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FLASH 164

#INFORMATION TO BE PREPARED BEFORE INTERVIEW

@) NUTS REGION: cooveororeeeeeeseeesoseeeeeeeerssesess, (CODE ACCORDING TO DATABASE LOCALITY) , TP,
(b)  SIC OF NACE CODE: ....meeremeeeeerreerreerrrs (ACCORDING TO DATABASE) D2. s your company mainly concerned with: ...
(€)  COMPANY SIZE : covvvvrererorroesssssssessesssooesoeeroroo (ACCORDING TO DATABASE)

[READ OUT —~ ONLY ONE ANSWER]

. _— . . - - extraction or production of raw materials ................c..ccoeveiiineen.. 1

We are conducting a survey on activities or strategies to improve the efficiency, ) construction or civil engineering 2
sales or profitability of companies in Europe. We would like to ask you about your - production and manufacturing ofgoods """"""" 3
experiences and priorities in this area. - trade and distribution (wholesale or retail) .............cc..ccocoeeeieni. 4
- transport (of goods, merchandise or people) ........ccccceeeeeeeienn... 5

- financial services (banking, insurance, brokerage)....................... 6

- COMMUNICALION L.oiiiiiiii e 7

- Other SEIVICES ..o 8

- (none of these cases) [SPECIFY - IF RECODING NOT
POSSIBLE STOP INTERVIEW - INTERVIEW NOT VALID].....9
First of all | need some information on your company.
- [Agriculture > STOP INTERVIEW - INTERVIEW NOT VALID]
- [Public Administration > STOP INTERVIEW - INTERVIEW NOT

D1.  How many people does your company consistently employ in [OUR VALID]

COUNTRY}? - [DK/NA -> STOP INTERVIEW - INTERVIEW NOT VALID]

N=[][I0I0I01L] . ,

[IF LESS THAN 20 PEOPLE EMPLOYED - STOP INTERVIEW > D3.  Since when does your company exist?

INTERVIEW NOT VALID]

[IF MORE THAN 499 PEOPLE EMPLOYED > STOP INTERVIEW > [READ OUT — ONLY ONE ANSWER]

INTERVIEW NOT VALID]

[IF DK/NA > STOP INTERVIEW - INTERVIEW NOT VALID] - founded before 1979 (more than 25 years).........ccc..c.cccooevevnn.. 1
- founded between 1979 and 1998 (between 5 and 25 years)........ 2
- founded since 1999 (within the last 5 years)................................. 3

U IDKINAL e 4



Q1. In the last two years, did your firm....?

Y S 1
N 2
= [DKINAL o, 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

a) Conduct one or more market research studies for introducing new

ProduCES OF SEIVICES ......cooiiiiiiiiieeeeeeee e 123
b) Successfully introduce new or significantly improved products

OF SBIVICES ..uiiiiiiieiiei e ettt e ettt e e e et te e eta e e e e ete e e eateee e s stneeee s s stbeeeaeanes 123
c) Introduce new or significantly improved processes for delivery systems,

production, or 0GIStICS .......ccc.evviiviiiiiiiiiiii e 123
d) Apply for one or more patents ...........ccccceeveeiiiiiiii e 123
e) Register one or more international trademarks .................................. 123
f) Carry outin-house research ..............ocoeeeeeiiiiiiiiiece e 123
g) Contract out research to other firms, universities or research

INSHEULES. L.oiiiiei e e 123

[IF “NO” OR “DK/NA” TO ALL OPTIONS IN Q1 > STOP INTERVIEW
= INTERVIEW NOT VALID]

Q2. Which of the following best describes the change in your firm's total

annual turnover between 2002 and 20037

[READ OUT- ONLY ONE ANSWER]

- your annual turnover decreased........................iiiiiiin, 1
- your annual turnover increased by up t0 5%.......cccovuveeeei, 2
- your annual turnover increased between 6% and 25%................ 3
- your annual turnover increased by over 25%.........ccccccoeeeiviiiiinn. 4
- your annual turnover did not change significantly ....................... 5

U IDKINAL e e 6

Q3. In which of the following markets, does your firm sell its products or

services?
- YE€S oo 1
- NO ..o 2
- [DKINA]....oooeiieiieeeiee e 3

[READ OUT- ONE ANSWER PER LINE]

a) Inthe region where your company is located............................ 123
b) Inotherregions in [YOUR COUNTRY] ........coovieiiiiiiieeciieee 123
c) Other European Union countries..............c.cccooovviiiiiciiicinn 123
d) Outside the European Union.................cccooeiviiiiiiicie, 123

We would like to ask about your firm’s use, over the past two years, of public
programmes to support innovation. Innovation covers a wide range of activities to
improve firm performance, including the implementation of a new or significantly
improved product, service, distribution process, manufacturing process,
marketing method or organisational method. The support could have been
provided by local, regional, national, or European authorities.

Q4. In the last two years, did you obtain advice services for your innovation
activities e.g. with business plans, market research, patenting, finding
innovation partners, or adopting new manufacturing technology?

[READ OUT- ONLY ONE ANSWER]

- Yes, from a public technology or innovation centre ..................... 1
- Yes, from a private consultant......................ooooiiiiieei 2
- Yes, fromboth ... ... .3
- No, you did not obtain such aservice ................................ e 4
- DK/ NA o e e 5



Q5. In the last two years, did you obtain public assistance to conduct market Q8. In the last two years, in support of your innovation activities, did your firm

research for new products or services? hire one or more new university graduates from the following countries?
- YeS. i, 1
[READ OUT- ONLY ONE ANSWER] - NO .o 2
- [DK/NA]L. ..o, 3
R (= T PO O TP UPRUP SO 1
S N e 2 [READ OUT- ONE ANSWER PER LINE]
c [DKINA] e 3
a) [YOUR COUNTRY] ..ooiiiiiiieii it 123
b) Other European Union Member States...............ccccooeveeeene 123
C) United States.....coocoiiiii e 123
[ONLY ASK FIRMS THAT ANSWERED YES TO QUESTIONS Q1F OR Q1G] d)  Another country ..o 123

Q6. In the last two years, did you obtain public support for Research &
Development within your firm or for Research & Development contracted

out to other organisations? [TO THOSE WHO ANSWERED YES TO AT LEAST ONE OF THE
DIMENSIONS IN Q8]
[READ OUT - ONLY ONE ANSWER] Q9. In which of the following fields did one or more of these new employees
have degrees in?
- Yes, via direct SUDSIAIES .......oeeiiiiiiiiciiiiii e 1
- Yes,viatax Credits ..o 2 [READ OUT- ROTATE - SEVERAL ANSWERS POSSIBLE]
- N e 3
c  DKINAL e 4 = USCIBNCES oo 1
- ENGINEEIING ...ooiiiiiiii e 1
- Product Design ... 1
- Economics or Business Administration ...............c..coccooooiiinnnnn 1
[TO ALL] - [OTHER][SPECIFYT ..ot 1
Q7. In the last two years did you obtain public support to collaborate on - IDK/NA] e 1

innovation with other firms, universities or research institutes?
[TO THOSE WHO ANSWERED YES TO Q8a ‘YOUR COUNTRY’]

[READ OUT — ONLY ONE ANSWER] Q10. How satisfied were you with the level of qualifications of [NATIONALITY]
university graduates you hired?
- Yes, via direct SUDSIAIES ...........ooireiiiiiiiiiiii e 1
= Yes, viatax Credits ... 2 [READ OUT — ONLY ONE ANSWER]
s N e 3 o
- [NOt relevant — do not collaborate with others] _____________________________ 4 - Very satisfied R L TR T TSI LRI 1
 [DKINAL e 5 - Somewhat satisfied ... 2
- Somewhat dissatisfied ..................... 3
- Very dissatisfied .............oco i 4

o IDKINAL e 5



[TO THOSE WHO ANSWERED YES TO AT LEAST ONE OF THE

DIMENSIONS IN Q8]

Q11. In the last two years, did you receive a public subsidy to hire new
university graduates?

[READ OUT — ONLY ONE ANSWER]

- Y S e 1

- N O e e e 2

- [DIINAL ...t 3
[TO ALL]

Q12. In the last two years, in support of your innovation activities, did any of
your staff attend formal training courses?

[READ OUT — ONLY ONE ANSWER]

- Y O e 1
- N O e e e 2
- DK/ NA] . . it e e 3

[TO THOSE WHO ANSWERED YES TO Q12]
Q13. Did you obtain any public support for your staff to attend these formal
training courses?

[READ OUT - ONLY ONE ANSWER]

- Y B e 1

- N O e 2

- [DIINA] et e s e e rns 3
[TO ALL]

Q14. In the last two years, did your firm participate in an innovation network
including other firms, universities, or research institutes?

[READ OUT — ONLY ONE ANSWER]

[TO THOSE WHO ANSWERED YES TO Q14]

Q15.  Did this network receive any form of public assistance or subsidy?
[READ OUT — ONLY ONE ANSWER]
S Y S et 1
S N e 2
m  IDKINAL e 3

[ONLY ASK OF FIRMS THAT ANSWERED YES TO 1C]

Q16. In the last two years, did your firm receive public assistance or a subsidy
to introduce new or significantly improved processes for delivery systems,
production, or logistics?

[READ OUT — ONLY ONE ANSWER]
- Y B it e 1

[ONLY TO THOSE WHO received two or more forms of PUBLIC SUPPORT
(yes to minimum two of: Q4, CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1 OR
2; Q7, CODES 1 OR 2; Q11, CODE 1; Q13, CODE 1; Q15, CODE 1 or Q16,
CODE 1)]

Q17. You stated that you received public support to [INSERT THE KINDS OF
SUPPORT MENTIONED BEFORE USING THE LIST BELOW]. Which of
these was the most valuable to your firm? Firstly? Secondly?

Public support for...

[READ OUT- ONE ANSWER ONLY FOR “FIRSTLY” AND ONE
ANSWER ONLY FOR “SECONDLY” / IF DK/NA IN “FIRSTLY” SKIP
“SECONDLY”]



[ASK a) IF Q4, CODES 1 OR 3]
a) Advice services for innovation activities ... 1
[ASK b) IF Q5, CODE 1]
b)  Conducting market research for introducing new products or services 2
[ASK c) IF Q6, CODES 1 OU 2]
c) Carrying out in-house research or research contracted out to

other organiSatioNS ..........voocveieeiiiiie e 3
[ASK d) IF Q7, CODES 1 OU 2]
d) Collaborating on innovation with other firms, universities or

research INSIULES .........occooiiiiiii e, 4
[ASK e) IF Q11, CODE 1]
e) Hiring new graduates for your innovation activities ............................. 5
[ASK f) IF Q13, CODE 1]
f)  Training your staff to improve your firm’s ability to innovate................. 6
[ASK g) IF Q15, CODE 1]
g) Helping an innovation network in which you participated...................... 7
[ASK h) IF Q16, CODE 1]
h)  Introducing new or significantly improved processes ............cc............. 8
i) [DKINA] -ttt e e 9
S Sty 123456789
=Secondly...... e 123456789

[ONLY TO THOSE WHO received some form of PUBLIC SUPPORT (Q4,
CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1 OR 2; Q7, CODES 1 OR 2; Q11,
CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)]

Q18. Which of the following was the main result of all forms of public support
you received in the last two years for your innovation projects?

[READ OUT- ROTATE - ONE ANSWER ONLY]

- Public support helped speed up the innovation process .............. 1

- Public support helped reduce your costs to innovate ................... 2

- Public support helped improve the quality of your innovations
...................................................................................................... 3

- Public support helped reduce riskS.........cccovvevieiiiiiieniieieeiece 4

- Public support had no notable effect on your innovation process 5

+ TOTHER] oo 6
o IDKINAL oo 7

[ONLY TO THOSE WHO received some form of PUBLIC SUPPORT (Q4,
CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1 OR 2; Q7, CODES 1 OR 2; Q11,
CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)]

Q19.

Was public support in the last two years crucial to any of your innovation
projects, such that the innovation would not have been developed without
the support?

[READ OUT- ONE ANSWER ONLY]

- Y B it 1
- NOO e 2
- [DKINA] e 3

[ASK ONLY FIRMS THAT ANSWERED YES TO Q1B]

Q20.

In the last two years, did your firm introduce a new product or service on
the market in?

- Y B e 1
- N O e 2
- [DKINA] e 3

[READ OUT- ONE ANSWER PER LINE]

a) [YOUR COUNTRY]...ooiiiiiiiiicee e 123
b) One or more other Member States of the European Union...... 123

[IF YES TO QUESTION Q20A]

Q21.

Did the need to meet any of the following [NATIONAL] regulations for
your new products or services place your firm at a competitive
disadvantage compared to your competitors?



- Y S e 1
- N e e 2
- [DKINA] oo 3

a) Environmental regulations .............c.coeivieiiiiciicee 123
b) Consumer protection regulations ...............c..ccoeeevviiiiiiin 123
c) Safetyregulations .............cccociiiiiiiiii 123
d) Regulations that determine product design characteristics ... 12 3

[IF YES TO QUESTION Q20 A AND B]

Q22.

Based on your own experience, in which of the 25 Member States are
product regulations the least and most burdensome? This may or may
not be your own country:

[DO NOT READ OUT PRECODES - ONE ANSWER ONLY FOR
“LEAST BURDENSOME” AND ONE ANSWER ONLY FOR “MOST

BURDENSOME”]

BeIGIUM ...eoiiiiiii e 1
C2eCh REPUDIIC ...c.vviiiiiiiiic e, 2
DeNMAIK .....oviiiiiiiiee e, 3
GBIMANY ..ot 4
EStONIA oo 5
GrBBC ... 6
SPAIN et 7
FranCe .o 8
IPCIANG s 9
Y e e 10
CYPIUS e 11
LAtV e 12
LI NUBNIG ... 13
LUXEMDOUIG ...eiiiiie s 14
HUNGEAMY ... 15
MA@ 16
Netherlands ... 17
AUSHIIA .o 18

POIANG ... 19

Portugal ... 20

- SIOVENIA ..o 21
- SIOVAKIB ..o 22
- FINIANG. ..o 23
- SWEAEN ...t 24
- United KiNGAOm ........cooiiiiii e 25
- OBNET e 26
- DKINA e e e 27
a) The least burdenSome ..............ocoviiiiiii e,
12345678910111213141516 17 18 1920 21 22 23 24 25 26 27

b) The mostburdensSome ..............cccoeiiiiiii e,

[ASK ONLY FIRMS THAT ANSWERED YES TO QUESTION 1C]

Q23.

You said you introduced new or improved processes in the last two
years. Did the need to meet any of the following [NATIONAL] regulations
place your firm at a competitive disadvantage compared to your
competitors?

- Y O e 1
- N et 2
- [DKINAL ... 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

a) Environmental regulations...............coooeviiiiiiiii 123

b) Consumer protection regulations ... 123

c) Safety regulations ...........cccoooioiiiiiiii e 123
[ASK ALL]

Q24.

In the last two years, did your firm relocate Research & Development or
any other innovation activities to...?

S Y S e 1
= UNO e, 2
= [DKINA] 3



[READ OUT- ONE ANSWER PER LINE]

a) One or more other European Union Member State............. 123
b) United States........cccooviiiiiiiiii e 123
C)  ASIA i, 123

[IF YES TO ONE OR MORE OPTIONS IN QUESTION 24]

Q25.

Q26.

What was the main reason that motivated your firm to relocate some
of its R&D or other innovation activities?

[READ OUT- ROTATE - ONE ANSWER ONLY]

- You benefited from lower costs abroad .....................coccool 1
- You had better access to qualified scientists and engineers abroad 2
- You had a more favourable regulatory environment abroad ............ 3
- [Other] [SPECIFY] ..ottt 4
= DKINA]L e 5

In the last two years, did you sell products or services to any of the
following government agencies?

- Y S e 1
- N e 2
- [DKINAL ..o 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

a)  DEefeNCe ...occooiiiieiieec e 123
b)  Public health (Hospitals, clinics,) ..........ccocvvieiieeeei 123
c) Public transport and traffic (trains, buses, traffic management,
B, ) e 123
d) Public education (schools, universities, colleges...)............. 123
e) Public research laboratories ..............cc...ccoocooiiii 123

f)  Public water, sewage, waste and pollution management .12 3

[IF YES TO AT LEAST ONE OPTION IN QUESTION 26}

Q27.

Did your public sector customers, compared to your private sector customers, demand a higher or
lower levet of innovation in your products or services?

[READ OUT- ONE ANSWER ONLY]

- Public sector requires higher level of innovation than private sector

......................................................................................................... 1
- Public sector requires lower level of innovation than private

SECION ..ottt 2
- Thereisnodifference..........cccoooiiiiiiiiiiiii e 3
= [T DEPENDS] ..ottt 4
m [DKINAL e 5



[[ASK ALL]

Q28. In your opinion, which Member State Government in the European Union
of 25 is most effective in promoting and supporting innovation? This may
or may not be your own national Government.

[DO NOT READ OUT PRECODES - ONE ANSWER ONLY]

- BEIGIUM ..o 1
- CzeCh REPUDIIC ... 2
- DBNMAIK ...viiiiie e 3
- GBIMIANY ...ttt e et e e tbe e e 4
- EStONIA ..ot eab e 5
- GIrEECE ... .. 6
- SPAIN <o 7
- France ... 8
- IFRIANG oot r e er e eeraeaeata et ennans 9
- HAIY < e 10
- CYPIUS ettt et sttt e et e ettt e e e te e e ree e etraeeenes 11
- LatVia 12
- LItNUANIA . e 13
- LUXEMDBDOUIG ..ttt e eaee e 14
- HUNGAY - o 15
- Mala ... e 16
- Netherlands ... 17
- AUSETIZ Lottt a e e e e 18
- POIANG .o 19
- POrtUGal ......cooiiie e 20
- SIOVENIA. ... 21
- SIOVAKIA ... 22
- L0 = o o DRSO SRUOPUUPPPRRRNE 23
- SWEAEN . 24
- United Kingdom ... 25
- L@ (3 1) RO 26



