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INFORMATIONS A PREPARER AVANT L'INTERVIEW
@  REGION NUTS:
DES LOCALITE)

(®) * CODE SIC ou NACE : (SELON BASE DE DONNEES)
(€ “NOMBRE DE TRAVAILLEURS : voomeersvensscsscmsssssnens (SELON BASE DE DONNEES)

(CODER SELON BASE DE DONNEES

Mir maachen eng Emfro iwwer d'Aktivitéiten oder d'Strategie’'en déi dozou
beidroen sollen d’Effikassitéit, d'Verkéef oder d'Rentabilitéit vun den
Entreprise’en an Europa ze verbesseren. Mir géifen lech géren e puer Froen
iwwer Ar Experienzen a Prioritéiten an désem Beréich stellen.

Fir unzefanken, brauch ech e puer Informatiounen iwwer Aren Betrib.

Dt. Wéivill Persounen schaffen fest an Arem Betrib zu Létzebuerg?

N={][I[I[101]
[SI MOINS DE 20 PERSONNES EMPLOYEES -> STOP INTERVIEW -

INTERVIEW NON VALIDE]

[SI PLUS DE 499 PERSONNES EMPLOYEES ->STOP INTERVIEW
-> INTERVIEW NON VALIDE]

[SINSP/SR -> STOP INTERVIEW -> INTERVIEW NON VALIDE]
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INFORMATION TO BE PREPARED BEFORE INTERVIEW

(a) NUTS REGION: (CODE ACCORDING TO DATABASE LOCALITY)
(b) SIC or NACE CODE: (ACCORDING TO DATABASE)

(c) COMPANY SIZE : (ACCORDING TO DATABASE)

We are conducting a survey on activities or strategies to improve the
efficiency, sales or profitability of companies in Europe. We would like to ask
you about your experiences and priorities in this area.

First of all | need some information on your company.

D1. How many people does your company consistently employ in [OUR
COUNTRY]?

N=[I[ITI01010]

[IF LESS THAN 20 PEOPLE EMPLOYED -> STOP INTERVIEW -
INTERVIEW NOT VALID]

[IF MORE THAN 499 PEOPLE EMPLOYED > STOP INTERVIEW -
INTERVIEW NOT VALID]

[IF DK/NA -> STOP INTERVIEW -> INTERVIEW NOT VALID]
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D2. Ass éare Betrib haaptsachlech e Betrib fir:.............7

[VIRLIESEN- NEMMEN ENG ANTWERT MEIGLECH]

d’Extraktioun oder d’Produktioun vun de Matiéres Premiéres .....

- d’Konstruktioun oder d'éffentiechen Aarbechten..........

- d’Produktioun an d'Fabrikatioun vu Gidder

................

................

- den Handel an d’Distributioun (Grouss- an Eenzelhandel) ..........

- den Transport (vu Gidder, Wueren oder Persounen)...
- d’Finanz-Servicer (Banken, Assurancen, Courtage) ....
= d’KommuniKatioun .........cccocvevvririniecennrecenresnnnenseeone

- aner Servicer

- [Landwirtschaft -> STOP INTERVIEW]
- [Offentlech Administratioun-> STOP INTERVIEW]
- [NSP/SR - STOP INTERVIEW

D3. Wéini as Ar Entreprise gegrénd gin?

[VIRLIESEN- NEMMEN ENG ANTWERT MEIGLECH]

- Gegrénd firun 1979 (zénter méi wéi 25 Joer) ...............

.................................................................

................

- Gegrénd téschend 1979 a 1998 (téschend 5 a 25 Joer)...............

- Gegrénd zénter 1999 (am Laaf vun de laschte 5 Joer)
- [Wees net\keng Antwert]... ........ ... ...l
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D2. Is your company mainly concerned with: ...?
[READ OUT — ONLY ONE ANSWER]
- extraction or production of raw materials .................ccccocovveernnn.n. 1
- construction or Civil @NGINGEINING ..........ccvveiveieieeeiireeeeeerevr e eeeeas 2
- production and manufacturing of goods.........c..ccoueevceerveeevrenennnn, 3
- trade and distribution (wholesale or retail) ...........cccce.ceveevererennnnn, 4
- transport (of goods, merchandise or people) .........ccccoeeevevevenn., 5
- financial services (banking, insurance, brokerage)....................... 6
= COMMUNICAION ...ovviiiiiieirereriieerrestrecreve st sbe st be e eeneenssereneens 7
= OthEr SBIVICES ...ttt enesenes 8
- (none of these cases) [SPECIFY - IF RECODING NOT

POSSIBLE STOP INTERVIEW -> INTERVIEW NOT VALID].....9
- [Agriculture > STOP INTERVIEW -> INTERVIEW NOT VALID]
- [Public Administration > STOP INTERVIEW - INTERVIEW
NOT VALID]

- [DK/NA - STOP INTERVIEW -> INTERVIEW NOT VALID]

D3. Since when does your company exist?

[READ OUT — ONLY ONE ANSWER]

founded before 1979 (more than 25 years)............cccovoveverenn.... 1
founded between 1979 and 1998 (between 5 and 25 years)........ 2
founded since 1999 (within the last 5 years)...........c.cccovevveeen..... 3

[DKINAL.. oo ottt 4
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Q1. Huet Ar Entreprise am Laaf vun de laschten zwee Joer.. ?
S 0 s 1
= NEB ..o 2
- [Wees net\keng Antwert] .................. 3
[VIRLIESEN - ROTATIOUN - NEMMEN ENG ANTWERT PRO LINE
MEIGLECH)]
a) Eng oder méi Maartfuerschungsstudien realiséiert fir nei Produiten
oder Servicer aNZETEIBTEN ..............ccccvveveiiiirieieiee et s s sresese e
b) Mat Erfolleg nei oder staark verbessert Produiten oder Servicer
AGBTOUBM......eiiiiiiiitctc ettt ses e e s e eae e
c) Nei oder staark verbessert Prozesser agefouert fir
d'Distributiounssystemer, d’Produktioun oder d’LOgistiK ..........c...cccerevrrereennn.
d) Een oder méi Patenter ugemellt .............ccoouireeeiieriiineeeeee s ieressessessssesens
e) Eng oder méi international Marque’en ugemellt ...............cveeveeeeeeeeenereerenenns
f) Intern Recherchen duerchgefouem..............co.ccvvvverierivecereeireereeeseeeeressseseesns
g) Recherchen un aner Entreprisen, Universitéiten oder
Fuerschungsinstituter SOUS-traitéiern ..............ccoeuvvivcireieeeceresreeceeseseeereenens
[ST « NON » OU « NSP/SR » A TOUTES LES OPTIONS DELA Q1 >
STOP INTERVIEW -> INTERVIEW NON VALIDE]
Q2. Wat fir eng vun_de folgenden Aussoen beschreiwt am Beschten

d’Evolutioun vun Arem Joeresémsatz téschend 2002 an 20037

[VIRLIESEN —~ NEMMEN ENG ANTWERT MEIGLECH]

- éren Joeresémsatz ass erof gaangen................cececeeveveneerinnereenes 1
- Aren Joeresémsatz ass bis zu 5% erop gaangen ........................ 2
- Aren Joeresémsatz ass téschend 6% a 25% erop gaangen........ 3
- Aren Joeresémsatz ass ém méi wéi 25% erop gaangen............. 4
- Aren Joeresémsatz huet sech net signifikant gednnert................ 5
- [wees net\keng Antwert]... ... ... ..o voiiiicine e 6

[\S T\ ]
W W

MO N
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Q1.

Q2.

In the last two years, did your firm....?

T YOS e 1
S | [« DO URSRUSR 2
= [DKMNA] ..o 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

Conduct one or more market research studies for introducing new
PrOGUCLES OF SBIVICES........oueuiveuerererereretceee ettt s eeeeee oo e e es oo 12
Successfully introduce new or significantly improved products

OF SBIVICOS ....oviriiiiiiiiirrerenne et er e e s esrors s oo 12
Introduc: ignificantly improved processes for delivery
Systems  produe 10GISHICS .evvvvrererieicrerr e, 12
Apply for one or more patents ...............ceeeeeeeeeeeivsreesseee, 12
Register one or more international trademarks ................ooevevveennn.. 12
Carry out in-houSE reSEarCh ..............ccvvueeevreveeeeeeeeeriseeseeeeessns 12
Contract out research to other firms, universities or research

INSHIULES. oo e et et 12

[IF “NO” OR “DK/NA” TO ALL OPTIONS IN Q1 > STOP
INTERVIEW -> INTERVIEW NOT VALID]

WWWww W

w

Which of the following best describes the change in your firm’s total annual

turnover between 2002 and 20037

[READ OUT- ONLY ONE ANSWER]

- your annual turnover decreased..............ooveeveeeeereenreeereresiennn. 1
- your annual turnover increased by Up t0 5%.......cccccveveverreeerirenn. 2
- your annual turnover increased between 6% and 25% ................ 3
- your annual turnover increased by over 25%..........cc.ccvvvevinnn... 4
- your annual turnover did not change significantly.......................... 5

S (511 RO 6
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Q3. Verkeeft Ar Entreprise seng Produit'en oder Servicer op de folgenden
Marché’en ?

- [wees net\keng Antwert]....... 3
[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

a) an der Regioun wou sech Ar Entreprise befennt.................. 123
b) an anere Regiounen vun Létzebuerg ..............ccoevvvvrrvenrennn. 123
c) an aneren Lanner vun der Europaescher Unioun ................ 123
d) ausserhalb vun der Europdescher Unioun .............ce.eevuneenee. 123

Mir géifen lech géren elo puer Fro'en stellen iwer d’'Notzung vun déffentlechen
Programmer zuer Ennerstezung vun Innovatiounen duerch Ar Entreprise, an
dat am Laaf vun de ldschten zwee Joer. Innovatiounen decken eng Villzuel
vun Aktivitéiten of fir d’Performance vun der Entreprise ze verbesseren, dozou
gehéiert och d'Aféierung vun neien oder staark verbesserten Produit'en,
servicer, Distributiounsprozesser, Fabrikatiounsprozesser, Marketingmethoden
oder Organisatiounsmethoden. D’Ennerstetzung kann wun den lokalen,
regionalen, nationalen oder europdeschen Autoritéiten kommen.

Q4. Hut Dir am Laaf vun de laschten zwee Joer Berodungsservicer krut fir
Ar Aktivitéiten am Berdich Innovatioun, fir z.B. Business Plans,
Maartfuerschungsstudien, d'Umellung wvun engem Patent, fir
Innovatiounspartner ze fannen oder fir nei Produktiounstechnologie’en
ze adoptéieren ?

[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

jo, vun engem offentlechen Innovatiouns- oder

TechnologiezZentrum ...... ... e ses e b sans

jo, vun engem privaten Consultant ..............cccocvvvvirvre e,
JO, VUN dEBNEN ZWEB.........ccoivreeecterenininsiirrrceeree ettt s
nee, Dir huet kéen esou en Service Krut .............c.evvvemnenneneniineeneennns
[wees net\keng ANIWEI] .........ccccocriiiieirirercr st
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Q3. In which of the following markets, does your firm sell its products or
services?
© YOS 1
- NO o e 2
- [DK/NA]..ccoiiiriiiniiarecinnenn 3

[READ OUT- ONE ANSWER PER LINE]

a) In the region where your company is located............................ 123
b) In other regions in [YOUR COUNTRY] ....coocovevrercmrereerressnann, 123
¢) Other European Union countrios..............ccvevvveeeeeeevereserenennn, 123
d) Outside the EUropean Union...........c..coveevveeveveereeeeeeereeossooens 123

We would like to ask about your firm’s use, over the past two years of publlc
programmes to support innovation. dctivitios

Q
i The support could have
been prowded by local, reglonal national, or European authorities.

Q4. In the last two years, did you obtain advice services for your innovation
activities e.g. with business plans, market research, patenting, finding
innovation partners, or adopting new manufacturing technology?

[READ OUT- ONLY ONE ANSWER]

- Yaes, from a public technology or innovation centre ....................... 1
- Yes, from a private CONSURANL...........ccccevevievieroreeeeriersereeseeerenn 2
< Yes, oM bBOth ..o 3
- No, you did not obtain such @ Service .............ccvveevevveeeeveeeee . 4
c IDKINAL et e 5



CONFIDENTIEL

FLASH EUROBAROMETRE N° 164 (5051PCTLBA) - septembre 2004
Version francaise 15.09.2004

[POSER UNIQUEMENT AUX ENTREPRISES QUI ONT REPONDU OUI A

Q1A] .

Qs. Hut Dir am Laaf vun de laschten zwee Joer eng &ffentlech Ennerstetzung
krut fir Maartfuerschungsstudien duerch ze féieren fir nei Produit'’en oder
Servicer ?

[VIRLIESEN ~ NEMMEN ENG ANTWERT MEIGLECH]

S (o T O OO U OO 1
- MBO ...ttt sttt s b s g e e e aa e s s br b eraeeres e seerebannenrs 2
- [wees net\keng ANIWeI] ........ccccvviriiieiirreenneccnne e e 3

[POSER UNIQUEMENT AUX ENTREPRISES QUI ONT REPONDU OUI A

Q1F OU Q1G]

Q6. Hut Dir am Laaf vun de laschten zwee Joer eng Helléf vum 6ffentlechen
Secteur krut fir d’Recherche & Developpement (R&D) an Arer Entreprise
oder fir d’'Recherche & Developpement (R&D) déi un eng aner
Organisatioun sous-traitéiert gouf ?

[VIRLIESEN — NEMMEN ENG ANTWERT MEIGLECH]

- jo, iwer direkt Subventiounen...........ccccoeevivinecne e 1

- jo, iwer SteIerKrediter ..........ocvverieivecrrrecr e e 2

s UNBE e e 3

- [wees net\keng ANtWert] ..........cccovrireermnrinnienncnnenrsr e 4
[ATOUS]
Q7. Hut Dir am Laaf vun de laschten zwee Joer eng Helléf vum offentlechen

Secteur krut fir mat aneren Entreprisen, Universitéiten oder
Fuerschungsinstituter am Berdich wvun den Innovatiounen ze
kollaboréieren ?

[VIRLIESEN — NEMMEN ENG ANTWERT MEIGLECH]

- jo, iwer direkt Subventiounen...........c.ccocceciriiininiirinnnnnsenee 1
- jO, iwer Steierkrediter .............ccvevvinirieirine oo, 2
- [T U 3

- [net uwendbar — kollaboréiert net mat aneren].............cccvevvevennens 4
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- INSP/SR] ..ottt et e e e esere st ea e e e 5

[ONLY ASK FIRMS THAT ANSWERED YES TO Q1A]
Q5. In the last two years, did you obtain public assistance to conduct market
research for new products or services?

[READ OUT- ONLY ONE ANSWER]

- YOS ettt res e e s er et e st te e et e e snes e s ot e o e 1
- o T OSSO SRR 2
- [DIINAL ettt sete et et ee s s e ee e ee e see e s e eeeee e 3

[ONLY ASK FIRMS THAT ANSWERED YES TO QUESTIONS Q1F OR Q1G]

Q6. In the last two years, did you obtain public support for Research &
Development within your firm or for Research & Development contracted
out to other organisations?

[READ OUT ~ ONLY ONE ANSWER]

- Yes, via direct SUDSIAIBS ....o..vveeeeie e 1

- YES, VI@ataX CreditS ......ocvrveriiiiniieieeiiieeeeeeeeeeeeeeeseeeesseseseee e 2

- 1 o OO USSR 3

- [DI/NAL ..ottt e et eeb e et e e e eeteee e ee e eeseeseneas 4
[TO ALL]

Q7. In the last two years did you obtain public support to collaborate on
innovation with other firms, universities or research institutes?

[READ OUT ~ ONLY ONE ANSWER]

- Yes, via direct SUDSIAIOS ...........covvueriveieirireeeeceeceeeeeves e e 1
- YOS, VIa tax Credits .........veeveeeeeeee ettt 2
- NO ... ettt e et ettt T e T ettt e e et e e ee s ea b e nrereee et teenn e enrntnonnan 3
- [Not relevant — do not collaborate with others].............................. 4
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Qs.

- [wees Net\KeNg ANWEN] .........c..ovcvicvnvinieniniciesee e seeeseesessnens 5

Huet Ar Entreprise, am Laaf vun de laschten zwee Joer, en oder méi
frésch diploméiert Universitairen aus de folgenden Lénner agestallt, fir
lech am Berdich vun den Innovatiounen ze énnerstetzen ?

- JO rerc e 1
- 111 2
- [wees net\keng Antwert]. 3

[VIRLIESEN — NEMMEN ENG ANTWERT MEIGLECH]

Q)  LBLZEDUBIG.....ocvicvecerieeece bttt 123
b) aner Memberstaaten vun der Européescher Unioun.............. 123
c) de Verénegten Staaten.............cvvivvevinvenesnnrerieeeeens e 123
d) ausengemaneren Land.............covieinivenininnnenenennnenn. 123

[A CEUX QUI ONT REPONDU OUI A AU MOINS L'UNE DES DIMENSIONS

DE Q8]
Q9.

A wéi engem vun den folgenden Beraicher hut den neien oder déi nei
Employééen hieren Universitéitsdiplom ?

[VIRLIESEN — ROTATIOUN — MEI ANTWERTEN MEIGLECH]

- WesSSensSChafl ... 1
- INGeNIBUIrWIBSEN ....c.ocieieicreicc e 1
- Produktdesign ... e essaen 1
- Ekonomie oder GESHOUN ..........ccccccveeeieciivece et 1
- [ANER] [OPSCHREIWEN]........ocovtiiretieiirice st 1
- [wees net\keng Antwert] .........cccceeenrecreiniinnneseens N 1
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Q8.

In the last two years, in support of your innovation activities, did your
firm hire one or more new university graduates from the following
countries?

- YOS..iiiviiirirrirerrcenens 1
- NO .oovtvr e, 2
- [DK/NA] ..o 3

[READ OUT- ONE ANSWER PER LINE]

a) [YOUR COUNTRY] c.covrimirrniririsiieeriniirneeeneseseeesesesssessen 123
b) Other European Union Member States...............c.coeeevee..... 123
C)  UNIEA STAES ..ottt ese s er s ss e 123
d)  ANOLhEr COUNIY ....c.oeiirmiricicnieinsteie st see e 123

[TO THOSE WHO ANSWERED YES TO AT LEAST ONE OF THE
DIMENSIONS IN Q8]

Q9.

In which of the following fields did one or more of these new
employees have degrees in?

[READ OUT- ROTATE - SEVERAL ANSWERS POSSIBLE]

S < v =T = OSSR 1
= ENGIN@rNG ..ot 1
= Product Design ..o e, 1
- Economics or Business Administration ..............eeeveevveeeoooovion, 1
= [OTHER] [SPECIFY] ..ottt eeeeeeeee e esss e oo 1

R (21217 O 1
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[A CEUX QUI ONT REPONDU OUI A Q8a ‘VOTRE PAYS’)
Q10. A wéi engem Moos wor Dir zefridden mam Qualifikatiounsnivo vum
universitéitsdipolméierten Létzebuerger, dén Dir agestallt hut ?

[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

- 0ANZ ZOfMIAAON ....cccvreeeieceecre e s 1
- eischter zefridden ...........cccevvieicie e 2
- eischter onzefridden ...........ccccvciciiiiiiievirce e, 3
- ganzZ onZefMidden .........oceeciivvriininii e b 4
- [wees net\keng ANIWert] ...........cccccvricinnnerninienee e 5

[A CEUX QUI ONT REPONDU OUI A AU MOINS L’'UNE DES DIMENSIONS

DE Q8]
Q11. Hut Dir am Laaf vun de laschten zwee Joer eng offentlech
Subventioun krut fir en frésch diploméierten Universitaire anzestellen?

[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

(o U OO 1

S 11 O PP 2

- [wees nettkkeng ANtWert] ..........ccccoocciiinninnninnnnnesne e e 3
[A TOUS]

Q12. Huet am Laaf vun de laschten zwee Joer én vun Aren Employéén eng
speziell Formatioun suivéiert fir d’'Innovatiounskapazitéit vun Arer
Entreprise ze verbessern ?

[VIRLIESEN — NEMMEN ENG ANTWERT MEIGLECH]

- [wees net\keng ANTWert] .........ccccovveierniriieneninne e seerr s 3

[TO THOSE WHO ANSWERED YES TO Q8a ‘YOUR COUNTRY’]
Q10. How satisfied were you with the level of qualifications of
[NATIONALITY] university graduates you hired?

[READ OUT - ONLY ONE ANSWER]

= VBry Satisfied ..o e 1
- Somewhat SAtISfIOd ...........c..ciiiiieeeeiceee e vreeeeee e s e ee e 2
- Somewhat dISSAtISHIET .........eeivereceeieeeiereeeee e erresseessesssesesseess 3
= Very dissatisfied ............oooviveiiieniiee e s 4
T (3,4 7 DO OSSO 5

[TO THOSE WHO ANSWERED YES TO AT LEAST ONE OF THE

DIMENSIONS IN Q8]

Q11. In the last two years, did you receive a public subsidy to hire new
university graduates?

[READ OUT - ONLY ONE ANSWER]

- YOS ettt ettt e et e e e e s a e e s e e e s aaeeeeeeaarraees 1

- 1 (o TR OO 2

- [DKINAL .o c ittt et e e e et e e e s e e eessaeaessesssenees 3
[TO ALL]

Q12.  Inthe last two years, in support of your innovation activities, did any of
your staff attend formal training courses?

[READ OUT — ONLY ONE ANSWER]

- D (= OO SRRURT 1
- 1 Lo RO PRUOPPPPS 2
- [DE/NAL...c. oottt e s seeresessessaeesssesnneeenon 3



CONFIDENTIEL

FLASH EUROBAROMETRE N° 164 (5051PCTLBA) - septembre 2004
Version frangaise 15.09.2004

CONFIDENTIAL

FLASH EUROBAROMETER N° 164 - (5051PCTLBA) - September 2004
English version 15.09.2004 page 8/16

[A CEUX QUI ONT REPONDU OUI A Q12]
Q13. Hut Dir eng dffentlech Ennerstetzung krut fir dat Art Personnal dés
speziell Formatioun suivéiert?

[VIERLIESEN — NEMMEN ENG ANTWERT MEIGLECH]

LS (< PO U OO PO OSSR 1

S 11 - - RSOSSN 2

- [wees net\keng Antwert] ..o 3
[A TOUS]

Q14. Huet Ar Entreprise, am Laaf vun de lischten zwee Joer, un engem
Innovatiounsreseau déelgeholl den sech aus aneren Entreprisen,
Universitéit'en oder Fuerschungsinstituter zesummen gesat huet?

[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

T D e et et e a s e e be e s besba s 1
- 7= = U 2
- [weesnettkeng Antwert] ............ccoooiiiiiiiiie e 3

[A CEUX QUI ONT REPONDU OUI A Q14] )
Q15.  Huet dése Reseau eng Form vun offentlecher Ennerstetzung oder
Subventioun krut?

[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

R« O OO ST TOSPPRSPUU 1
- MBB iieiiiiiiininiiirriir st et saat et e e st e s neeeeeseasasnerannsnreserors sesretanneeansnans 2
« [wees net\keng AntWert] ......c..ccovveiiiiiire e 3

[POSER UNIQUEMENT AUX ENTREPRISES QUI ONT REPONDU OUI A

Q1C}

Q16. Huet Ar Entreprise, am Laaf vun de laschten zwee Joer, eng
offentlech Ennerstetzung oder Subventioun krut fir nei oder staark
verbessert Prozesser anzeféieren fir d'Distributiounssystemer,
d’Produktioun oder d’'Logistik ?

[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

- [wees net\keng Antwert] ........ccccoeciieriiiiinee e 3

[TO THOSE WHO ANSWERED YES TO Q12]
Q13. Did you obtain any public support for your staff to attend these formal
training courses?

[READ OUT — ONLY ONE ANSWER]

- | (- R 1

- NO e e et e e e e e e e e e s enee e 2

- [DI/NA] ...ttt reeeesneenresseessssasessnneeeeeeees e seesesns 3
[TO ALL]

Q14. In the last two years, did your firm participate in an innovation network
including other firms, universities, or research institutes?

[READ QUT - ONLY ONE ANSWER]

- | (= T OO 1
- O e et se e e e r et e st s e s e e e ene e st eeeereeean 2
- [DI/NAL. ...ttt e s ssseesssssressessssesssessres s soseseoes 3

[TO THOSE WHO ANSWERED YES TO Q14]
Q15.  Did this network receive any form of public assistance or subsidy?

[READ OUT ~ ONLY ONE ANSWER]

- YOS ..ottt verecrer s et ee et e s eesaeenee e et eanteeteeenseeneeea 1
- [N o O OO SR R 2
- IDK/NA] ..ottt e ee e e s eeeeeae s s s 3

[ONLY ASK OF FIRMS THAT ANSWERED YES TO 1C}
Q16. In the last two years, did your firm receive public assistance or a
subsidy to introduce new or significantly improved processes for

delivery §ystéms, production, of logistics?
[READ OUT — ONLY ONE ANSWER]

- YOS coeirevcirre ettt es e s et e e et e e e easte s e e eeeeee e s eeeeene i 1
- o TS 2
- [DKINAL. ...ttt sttt e e e e st aaae s e stesee s e 3
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[UNIQUEMENT A CEUX qui ont regu deux formes ou plus de SOUTIEN
PUBLIC (Oui @ minimum deux de : Q4, CODES 1 OU 3; Q5, CODE 1; QS,
CODES 1 OU 2; Q7, CODES 1 OU 2; Q11, CODE 1; Q13, CODE 1; Q15,
CODE 1 or Q16, CODE 1)] )
Q17.  Dir hut ugin dat Dir eng 6ffentlech Ennerstetzung krut fir [AFFICHER
LES TYPES DE SOUTIEN MENTIONNES AVANT EN UTILISANT LA
LISTE CI-DESSOUS]). Wat fir eng vun désen wor di profitabelst fir Ar
Entreprise ? Eischtens ? Zweetens ?
Eng offentlech Ennerstetzung fir ...
[VIRLIESEN — NEMMEN ENG ANTWERT FIR « EISCHTENS » AN
ENG ANTWERT FIR « ZWEETENS » / WANN WEES NET\KENG
ANTWERT BElI «EISCHTENS» DANN  « ZWEETENS »
IWERSPRANGEN]

[POSER a) Sl Q4, CODES 1 OU 3]
a) Berodungsservicer fir Innovatiounsaktivitéiten...............ocovrvenennnn.n 1
[POSER b) SI Q5, CODE 1]
b) eng Maartfuerschungsstudie duerchféieren fir d'Aféierung vun
neie Produit’en an ServiCer ..........ccimrreveeieneenreneeeerereeesreeeenene 2
[POSER c) St @6, CODES 1 OU 2]
c) intern Recherchen duerchféieren oder d’'Recherche un aner
Organisatiounen sous-traitéieren............ccoeeeeveveereeveereivecveeerene, 3
[POSER d) SI Q7, CODES 1 OU 2]
d) am Beraich Innovatioun mat aneren Entreprisen, Universitéiten

oder Rechercheinstituter Kollaboréieren.............c.oovvvevvvreenveseenessenans 4
[POSER e) Sl Q11, CODE 1] .
e) frésch Diploméierter astellen fir Ar Innovatiounsaktivitéiten ........... 5

[POSER f) Sl Q13, CODE 1]
f)  Ant Personnal forméieren fir d'Innovatiounskapazitéit vun

Arer Entreprise ze verbesseren..............ocovvvcniiie s 6
[POSER g) SI Q15, CODE 1]
g) engem Innovatiounsreseau helléfen un dém Dir déelhuelt
......................................................................................................... 7
[POSER h) Sl Q16, CODE 1]
h) aféieren vun neien oder staark verbesserten Prozesser .................. 8
i) [wees net\keng ANtWert] ........c..ocuovevivevcrienine e sene e 9
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[ONLY TO THOSE WHO recelved two or more forms of PUBLIC SUPPORT
(yes to minimum two of: Q4, CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1
OR 2; Q7, CODES 1 OR 2; Q11, CODE 1; Q13, CODE 1; Q15, CODE 1 or
Q16, CODE 1)}

Q17. You stated that you received public support to [INSERT THE KINDS OF
SUPPORT MENTIONED BEFORE USING THE LIST BELOW]. Which
of these was the most valuable to your firm? Firstly? Secondly?

Public support for...

[READ OUT- ONE ANSWER ONLY FOR “FIRSTLY” AND ONE
ANSWER ONLY FOR “SECONDLY” / IF DK/NA IN “FIRSTLY" SKIP
“SECONDLY”]

[ASK a) IF Q4, CODES 1 OR 3]
a)  Advice services for innovation activities ..............coeceeveveroevooonen 1
[ASK b) IF Q5, CODE 1]
b)  Conducting market research for introducing new products or services 2
[ASK c) IF Q6, CODES 1 OU 2]
¢)  Carrying out in-house research or research contracted out to

Other OrganiSations.............ccecicirmeerermeenieseicetece e cer e e e, 3
[ASK d) IF Q7, CODES 1 OU 2]
d) Collaborating on Innovation with other firms, universities or

research INSHIUIES. .........cc.vveeecvrer e en e, 4
[ASK e) IF Q11, CODE 1]
e) Hiring new graduates for your innovation activities ............................. 5
[ASK 1) IF Q13, CODE 1]
f)  Training your staff to improve your firm's ability to innovate ................ 6
[ASK g) IF Q15, CODE 1]
g) Helping an innovation network in which you participated.................... 7
[ASK h) IF Q16, CODE 1]
h)  Introducing new or significantly improved processes.......................... 8

) IDKINA] oo eeseeeseosnsesessesssseseseseeesseseemmemesessesseeeeeeeeoeoe oo 9
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[UNIQUEMENT A CEUX qui ont recu une forme de SOUTIEN PUBLIC (Q4,
CODES 1 OU 3; Q5, CODE 1; Q6, CODES 1 OV 2; Q7, CODES 1 OU 2;
Q11, CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)]

Q18. Wat fir en Bilan zid Dir aus all de Formen wvun offentlecher
Ennerstetzung, déi Dir am Laaf vun de laschten zwee Joer, fir Ar
Innovatiounsprojet’en krut hut ?

[VIRLIESEN - ROTATIOUN - NEMMEN ENG ANTWERT

MEIGLECH] )
- d'éffentlech Ennerstetzung huet den Innovatiounsprozess
verschnellert.......... e e e 1
- d'éffentlech Ennerstetzung huet Ar Innovatiounskéaschten
reduzéiert.................. O U OO URTPIRR 2
- d'éffentlech Ennerstetzung huet d'Qualitéit vun Aren
Innovatiounen verbessert ... 3
- d'éffentlech Ennerstetzung huet d'Risken reduzéiert....................... 4
- d'éffentlech Ennerstetzung haat kéen Effekt op Aren
INNOVALIOUNSPIOZOSS ......cocvverniiiiiiiiieeniciiici e screear s eetevnneserens 5
= JANER] .o e sre e 6
- [wees net\keng AntWert].........ccccoviiiiniiniinini e 7

[UNIQUEMENT A CEUX quli ont regu une forme de SOUTIEN PUBLIC (Q4,
CODES 1 OU 3; Q5, CODE 1; Q6, CODES 1 OU 2; Q7, CODES 1 OU 2;
Q11, CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)]

Q19.  Wor d'éffentlech Ennerstetzung, am Laaf vun de laschten zwee Joer fir
éen vun Aren Innovatiounsprojet’en ausschlaggiewend, an dém Sénn
dat dés Innovatioun ouni Ennerstetzung net developpéiert giwar?

[VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]

- [wees net\kkeng ANtWert] ..........ccccceiiiieriiiniciieer e e 3
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[ONLY TO THOSE WHO received some form of PUBLIC SUPPORT (Q4,
CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1 OR 2; Q7, CODES 1 OR 2;
Q11, CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)]

Q18.  Which of the following was the main result of all forms of public support
you received in the last two years for your innovation projects?

[READ OUT- ROTATE - ONE ANSWER ONLY]

- Public support helped speed up the innovation process............... 1

- Public support helped reduce your costs to innovate.................... 2
- Public support helped improve the quality of your innovations

....................................................................................................... 3

- Public support helped reduce fisKS............c.covereviriecereeneesersen e, 4
- Public support had no notable effect on your innovation process 5
= TOTHER] coriice sttt et a e ans 6
2 IDKINAL .ot 7

[ONLY TO THOSE WHO received some form of PUBLIC SUPPORT (Q4,
CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1 OR 2; Q7, CODES 1 OR 2;
Q11, CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)]

Q19. Was public support in the last two years crucial to any of your
innovation projects, such that the innovation would not have been
developed without the suppont?

[READ QUT- ONE ANSWER ONLY]

- YOS oottt icrrcrtercrer e r e sttt s st e ee e e e reeeaarere et aaeeas 1
- o RO SR 2
- [DKINA] ettt st e e et e e e seressenr e s 3
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[POSER UNIQUEMENT AUX ENTREPRISES QUI ONT REPONDU OUI A

Q18]

Q20. Huet Ar Entreprise, am Laaf vun de laschten zwee Joer, e neien
Produit oder Service ageféiert um Marché:

S [« T POV POTRTRRRTOPIPRO 1

N |~ - OO O PP UP SO SUPRRUPR 2

- [wees net\keng ANtWErt] ...........coeevevinieceniineneninne e 3.
[VIRLIESEN - NEMMEN ENG ANTWERT PRO LINE MEIGLECH]

a) Zu LBtZebuerg........c.ccceviiirciiiciiiiiencii e e 123
b) vun engem oder méi Memberstaaten vun der Européescher
UNIOURN ..ottt ctree et ves s ssrres s e e s s sarae s s snnr e sessarn e ees 123

[S1 OUI A Q20A]

Q21.  Hut Dir eng vun de folgenden Iétzebuerger Reglementatioun missten
erféllen fir Ar nei Produit’en oder Servicer an huet dést Ar Entreprise
an eng méi schlecht Positioun par rapport zu dren Konkurrenten um
Marché gesaat ?

D e e e 1
- NBE ..eoiiiiiiteriri ettt s s s ngeeseeneesnan 2
- [wees net\keng ANWET] .......ccoocvviierriemrccnrirecrrre e ereeranes 3
[VIRLIESEN — ROTATIOUN NEMMEN ENG ANTWERT PRO LINE

MEIGLECH)] -

a) Emweltreglementatiounen ...... et eseseees 123
b) Konsumenteschutzreglementatiounen .................cccccceeueeen. 123
c) Sécherhéetsreglementatiounen..........c.cccocercreenivriinnneenrcnnnnn. 123
d) Reglementatiounen déi d'Karakteristiken vum Produkt Design

fESHEEEBN ..o 123
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[ASK ONLY FIRMS THAT ANSWERED YES TO Q1B]

Q20. In the last two years, did your firm introduce a new product or service
on the market in?
S YBS b et enen e 1
T N et sttt a st et rasanean 2
S DKINA] et se e s e s 3
[READ OUT- ONE ANSWER PER LINE]
a) [YOUR COUNTRY]...octiceiiiriirininienienrecteeecresrcvisesessessecneeesseens 123
b) One or more other Member States of the European Union......1 23

[IF YES TO QUESTION Q20A]

Q21.  Did the need to meet any of the following [NATIONAL] regulations for

your new products or services place your firm at a competitive
disadvantage compared to your competitors?

- D (= T YO U OSSR 1
- X {0 OO UUO USRS 2
- [DKINA] et s re st ve s e e sensesesesesesseens 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

a) Environmental regulations...........ccccvvvveeereivinnnsiee. 123
b) Consumer protection regulations ...............ccceveeveeeverreincennen.. 123
c) Safety regulations ........c.ccccevmvirvmirienveni e 123

d) Regulations that determine product design characteristics ...1 2 3
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[S1 OUI A Q20 AET B}
Q22. Wann Dir op ar éegen Erfahrungen kuckt, a wéi engem vun de 25

Lanner vu der EU sin d’Reglementatiounen fir d'Produiten am
mansten lasteg an am méeschten lasteg? Et kann och an Arem

éegenen Land sin :

[NET VIRLEISEN ~ NEMMEN ENG ANTWERT MEIGLECH FIR « AM
MANSTEN LASTEG » AN ENG ANTWERT FIR « AM MEESCHTEN

LASTEG »]

- BIGB...cueviirieiire it e s a e s e be e s s ne e sebeseabeeennresas 1
- Tschesch RBPUBIIK ..........ccovereeiiiininincinnen e 2
- DaNBMArK ....cooviiiiccrei s ee s e art e se e e eenes 3
- DatSCRIANG .....cee i s csaaar e s e s eesesessneeeteneseessssnner 4
- ESHANG.....coi i e et srre s e ent e e ve e eennes 5
- GHBCHEIANG .....eeeviiiii et creeeeee s eeses s naaeeerassnnn 6
- R o TUT =T 41T o PR RURP 7
- Frankr@iCh....c.oov e s s e s s e e s sbbr e e e e eseessamennes 8
- [ 1= 1 o [ O TR 9
- 6= 11T= o ORI 10
- ZYPOIM..iiiiiiiiiciteertcet sttt rs s s s sre e s s s e sae s e e beesbaesabesunaensasans 11
- (0= (£ 14 1o OO SRURPIN 12
- LIEAUBN ....eeeiiieiie e cerrreees et ree e e ceasasaesesesssesssenssrersesssessassnnns 13
- LUXOMDOUIG....c.uiieimmeinirreaerriesierenstereniestreesreesesseessrenesnesassnesrassssenne 14
- UNGAIN ..o it sen s ae s s e e aaan 15
- MaRE e st eenteseesenreenenes 16
- [ (011 = o o OSSR 17
- ] (=T =1 o o OO RRRURO 18
- 011 o T O OO S TURURRRRT 19
- POUGE] ... ecsrcrseee e s sr e e e s e ssn e e b e e ernneseneenn 20
- SIOWEBNIN ... e sesaine SRR 21
- SIOWAKEI -...ceveeiieei v e e s e essanerees 22
- FINBANG ... e et eanann s 23
- SCRWEEN ..ottt srr e s br s esa b s abs s sameesmeens 24
- ENGIAnd .......coooerii e s s 25
- Y 1= U 26
- wees NEHKENG ANIWETL...........ovcveiriiiniiiiiiiiicrie it 27
a) mMam mansten |ASteyg...........cociiimiiinini e e sras e aes

12345678910111213 14151617 18 19 20 21 22 23 24 25 26 27

b)

mam MEeSCHIEN IAStEQ.............ccocoeeiiriceirieste et
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12345678910111213 14151617 18 1920 21 22 23 24 25 26 27
[IF YES TO QUESTION Q20 A AND B]

Q22.

Based on your own experience, in which of the 25 Member States are
product regulations the least and most burdensome? This may or may
not be your own country:
[DO NOT READ OUT PRECODES - ONE ANSWER ONLY FOR

“LEAST BURDENSOME” AND ONE ANSWER ONLY FOR “MOST

BURDENSOME"]

- BEIGIUM ..o et s e 1
- CZECh REPUDIC ......coeiveieiiiireeree et 2
- DENMATK.......coiniiiiiiniini et se e e sresteseessensenseane 3
- GOBIMANY ...oooviiiiiiit ettt ee s e s ene e s 4
- ESONMIA ..ovviiiiiini ittt e e e et enae e 5
- GIFBOCO......cririiisiit st e e enesresese s 6
- SPAIN ..ot e e b ettt et eeer e en s arane 7
- FIANCH ...ttt ettt e e e e e e reseeeneen 8
- IFBIANG ...ttt er e 9
- BAIY ..ot ee e renan 10
- CYPIUS ..ottt s v v b n bbbt e e e s enan 11
- LatVIAL..ecic e s e s 12
- LItNUBNIA........ccoiiiiiiere e et e 13
- LUXBMDOUIG .ot 14
- HUNQGAKY.......iviiiiii e e e, 16
- MEBHRE. ... s 16
- NEherlands........ieiieiiciiecn e s e 17
- AUSTTIA ..o ettt st er et s e e seeenesee et eneas 18
- POIANG ...ttt e 19
- POMUGAL.........comiiiriiriiiicesieste e oo be st smeseee e e eeseeesneeaes 20
- SIOVENIA ...ttt st s ee e ses e 21
- SIOVAKIA. ..ottt 22
- FINFANG.......ooii e e 23
- SWEABN ...ttt ettt e s e st e e 24
- United KiNGAOM..........ccooviiiiiiniircnernriinneecrne e seseese s 25
- OFNOF ettt eer s e e e st e e aens 26
- DKINA ettt e 27
a) The least burdensSome .............ccceecveverieeeieceeeccerceeerect e
1234567891011121314 151617 18 19 20 21 22 23 24 25 26 27

D)  The most burdenSome...........cccvinievmiiinneceieiieri st se e e
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12345678910111213 14151617 18 19 20 21 22 23 24 25 26 27
[POSER UNIQUEMENT AUX ENTREPRISES QUI ONT REPONDU OUI A

Q1C} .

Q23. Dir hut gesot dat Dir am Laaf vun de laschten zwee Joer nei oder
staark verbessert Prozesser agefouert hut. Hut Dir eng vun de
folgenden l6tzebuerger Reglementatioun missten erféllen fir Ar nei
Produiten oder Servicer an huet dést Ar Entreprise an eng méi
schlecht Positioun par rapport zu &ren Konkurrenten um Marché
gesaat 7 .
R (< PO SOOI RPN 1
N £ 1= - PP OO O R 2
- [wees net\keng ANtWert] .......c..vvviiviiiiine e 3
[VIRLIESEN - ROTATIOUN NEMMEN ENG ANTWERT MEIGLECH)]
a) Emweltreglementatiounen .................o..ooeeevenevrevesreseeseeneens 123
b) Konsumenteschutzreglementatiounen ............cccceeuveenannn. 123
c) Sécherhéetsreglementatiounen.............c.ocevevevrrveerreiereenienens 123

[ATOUS] :

Q24. Huet Ar Entreprise am Laaf vun de laschten zwee Joer d’Recherche &

Developpement (R&D) oder aner Innovatiounsaktivitéiten delokaliséiert
an...?

s 0 s 1
N 11 2 TSP S 2
- [wees net\keng Antwert] ..............cccuvenen 3

[VIRLIESEN — NEMMEN ENG ANTWERT PRO LINE MEIGLECH]

a) en oder méi Memberstaaten vun der Europaescher Unioun....1 2 3
b) d'Verénegt Staaten............ccccvvivvneinecinerinnensineer e 123
C)  ASIBN...uiiiiiciccc e b enes 123
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[ASK ONLY FIRMS THAT ANSWERED YES TO QUESTION 1C]

Q23. You said you introduced new or improved processes in the last two
years. Did the need to meet any of the following [NATIONAL]
regulations place your firm at a competitive disadvantage compared to
your competitors?

T YBS e e s 1
= NO e 2
= [DKINAL...cciee e 3
[READ OUT- ROTATE - ONE ANSWER PER LINE]
a) Environmental regulations..............c.ecouverreieieiieeseseesereeessnens 123
b) Consumer protection regulations ...........c.cccoeeeveeeeeevenrvevnnnnn, 123
C) Safety regulations ............c.ccevvivivnniirei e 123
[ASK ALL]
Q24. In the last two years, did your firm relocate Research & Development

or any other innovation activities to...?

I (- - T PR URURTUR R 1
T | [« J RSO T 2
© [DKINA] .ot everee e 3

[READ OUT- ONE ANSWER PER LINE]

a) One or more other European Union Member State............. 123
b)  UNited States .........cvevvirerecrciectcecc e et 123
€)  ASIB oot s et e e e 123
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[SI OUI A UNE OU PLUSIEURS OPTIONS DE Q24]

Wat wor den Haaptgrond fir Ar Entreprise fir en Déel vun seng R&D

Q25.
oder aner Innovatiounsaktivitéiten ze delokaliséieren ?
[VIRLIESEN - ROTATIOUN — NEMMEN ENG ANTWERT]
- Dir hut profitéiert vun de méi niddrege Kaschten am Ausland....... 1
- Dir hut e besseren Zougang zu qualifizéierten Wéssenschaftler
an Ingenieuren am AUSIANG .............ccooviiiieee 2
- Dir hut méi en génsteg Emfeld vun der Reglementatioun (de
Reglementer) am AuSland ... e 3
- [Aner] [OPSCHREIWEN] ......c.ouovimoeerieeeseeeeeeseeeeeseneees e e ererens 4
- [wees net\keng AntWert]..........cccceirienenininne e nreesnnesreseeneenn 5
[A TOUS]
Q26. Hut Dir am Laaf vun de laschten zwee Joer e Produit oder Service un
en vun désen folgenden staatlechen Organismen verkaaf?
T 0 e e 1
- L= OO PR 2
- [wees net\keng Antwenrt] ..........cc.ccoeevmmrrerrrerninnn 3
[VIRLIESEN - ROTATIOUN — NEMMEN ENG ANTWERT PRO
LINE]

a)  d'VEMEIdEGUNG ...coveverereereeiieeeteeert et e s ebe e 123
b)  d'Santé public (Kliniken, SPIidol) .........cccoeereevreemiierenreerereernne 123
c)  den Transport public (Zuch, bus, Verkéiersmanagment, etc.) 123
d) d’Edukatioun (Schoulen, Universitéit, Héichschoulen)............. 123
e) offentlech Fuerschungslaboratoiren..........ccccoeevvvricvencvinnn. 123

f)  der Verwaltung fir Waasser, Ofwaasser, Offéll a Verschmotzung 1 2 3
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[IF YES TO ONE OR MORE OPTIONS IN QUESTION 24]

Q2s. What was the main reason that motivated your firm to relocate
some of its R&D or other innovation activities?

[READ OUT- ROTATE - ONE ANSWER ONLY)

- You benefited from lower costs abroad .........ccooveeveveomeoeooeeeesin,

- You had better access to qualified scientists and engineers abroad 2

- You had a more favourable regulatory environment abroad
= [Other] [SPECIFY].....ccoocueeiereriererereesiene s st eseee e
T IDKINA] .t

[ASK ALL]

Q26. In the last two years, did you sell products or services to any of the
following government agencies?

- YOS ..ottt e e erese e s e e st e e s 1
- NO e r s et s 2
- [DI/NAL ..ottt esreessrsesesesessssens e 3

) DBBNCE ..ot 123
b)  Public health (Hospitals, clinics,) ...........cceevevverevererersennnn. 123
c¢) Public transport and traffic (trains, buses, traffic management,
BUC.) ottt 123
d) Public education (schools, universities, colleges...) ............ 123
8) Public research laboratories .................cccoeveveeeeveensereeennns 123

f)  Public water, sewage, waste and poliution management ..12 3

............



%(]ALLUPb»RQQE CONFIDENTIEL

FLASH EUROBAROMETRE N° 164 (5051PCTLBA) - septembre 2004
Version frangaise 15.09.2004

[S1 OUI A AU MOINS L'UNE DES OPTIONS DE Q26]

Q27.

Verlangen Ar Klient'en aus dem Offentleche Sekteur, am Verglach zu
Aren Klient'en aus dem privaten Sekteur, e méi héigen oder e méi
niddregen Innovatiounsnivo vun Aren Produit'en a Servicer?
[VIRLIESEN — NEMMEN ENG ANTWERT MEIGLECH]

- den Offentlechen Sekteur verlaangt e méi héigen Innovatiounsnivo

WEi de Privatsekteur ... 1
- den Offentlechen Sekteur verlaangt e méi niddregen
Innovatiounsnivo wéi de PrivatSekteur ............ccoeeecenreeccvnrivevenernnnn, 2
- et gétt kéen €nnerschéed .........ccivveeieennecnencincne e 3
- [DAT ASS VERSCHIDDEN] ......ccccooivirrerninnicsiinininsereeeessesrereeveees 4
- [wees net\keng AntWert] .........cccocciiiriciiircccnn e s 5
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[IF YES TO AT LEAST ONE OPTION IN QUESTION 26]

Q27. Did your public sector customers, compared to your private sector
customers, demand a higher or lower level of innovation in your
products or services?

[READ OUT- ONE ANSWER ONLY]

- Public sector requires higher level of innovation than private

SOCION .ot b e e e eeeeees 1
- Public sector requires lower level of innovation than private

SECION ..ottt st rre e e r e e te e sr e e e rneeanas 2
- There is N0 difference............cccvveervrreninreinecreresceeee e cereeseeees 3
= [T DEPENDS]...cocvviriirirrstinieenreeieceeeeeeseesscsesecssessseneseeseeseesessennas 4

o [DKINAL oot sensesssesessesres e seesass s sees s 5
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[A TOUS] [ASK ALL]

Q28. Arer Méenung no, wat fir eng Regierung vun de 25 Memberidnner vun ' Q28. In your opinion, which Member State Government in the European
der Europaescher Unioun ass am Effikassten am Beréich "Férderung Union of 25 is most effective in promoting and supporting innovation?
an Ennerstetzung vun Innovatiounen ? Dat kann och oder och net Ar This may or may not be your own national Government.
éegen Regierung sin.

[DO NOT READ OUT PRECODES - ONE ANSWER ONLY)
[NET VIRLIESEN - NEMMEN ENG ANTWERT MEIGLECH]
; - BBIGIUM ..ottt e s nenan 1

- BEIGE.....cvi ittt e s 1 - C2Z8Ch REPUDIIC .......ccoovveiiiriererineeie s et cre s ees 2

- Tschesch REPUDIIK .......ccevveiiciriiiceri e e e 2 - DBNMANK......iciniiriicciintt et erb e eres st eeeesaeseereeaeas 3

- Danemark .......cooceeiivriniiiiciinin e essere s s e s e eseesenenes 3 - GOIMANY ..ot ss s st eseseeresseneseanessens 4

- DaitSChIANG........coveceriirerrriceer e rerr e scere e s sresresnneceneseseessranas 4 - ESIONI@ ..ottt e s aes 5

- ESHANG.....ccooiii s s e e 5 - GIFBECE........cviuieiititiinnenrere s te e b er oo ss ettt r e e s e e eanesseesenn 6

- GriEChBIaNd ......cccvr i e e re e s sre e e s sen e e re e 6 - SPAIN ittt st ne et e st s e e e aenas 7

- SPUBNIBN ...ttt e e sree s ses s snans 7 - FRANCS ...ttt se e ss e sttt b et ssteseenaennas 8

- FrankreiCh.......c.covivirriieccerrren e ssse s s ee s eessensnnnenes 8 - IBIANG ... s 9

- ARG ... e e e 9 - BAIY oot saenens 10

- HANEN ..ottt v e e s s e srneaanann 10 - CYPTUS c.ciiitiitie ettt vr e e st s e b ea e s s ste e neneeeens 11

- ZYPBIM ..ottt ee s n e s rmees s nee s rossenn e s nee s raesane 11 - LALVIR. ..o e et 12

- LetaNG ......cooviiiiiiiiiiiiiiciicinre e e s ssrr s rr e s e e e 12 - LItNUBNIA. ...t as e s s 13

- LIBAUBN ..o 13 - LUXBMDOUIG ..oviviiiiiiiiereie ettt vns et sreen s e ene e s ne 14

- LUXBMBDOUFG.....ccotiiiiiiriiiei ittt e s eere s s v nenssraneseneesnsnes 14 - HUNGANY ..ot e e 15

- UNQAIN ..o 15 - MaHRA. ...t et e e 16

- Malta.....coci e s e 16 - Netherlands ... e st 17

- HOUIAN ... e s s 17 - AUSEIA ...t e e s b et et ste s r e s e nen 18

- EiStOrEICH ...c.eeiiiitiiii e e 18 - POIANG ...ttt e s e e 19

- POIBN.....cceeecrre e e e s e s ae e sane e snees 19 - PORUGAL.....ciiiii e e e sre e 20

- Portugal ... s et 20 - SIOVENIA ...ttt st eae e 21

- SIOWBIHEN ..o e st enas 21 - SlOVAKIA......coiviiviiiicceniti e ererens 22

- SIOWEKEI .......coocviiiiiiecieccir et s s e eena s 22 - FinIANG.......ooriiiiriii e e e 23

- FINIBNG ..o e irees e e saessesasssbesssssnesnee sennesssenes 23 - SWEABN ...viviiniiiiiiec et e e saens 24

- SCAWEAEN ...ttt et a s 24 - United KiNGAOM...........cccoivirinirnirinenennecees e eesee e eesrennens 25

- ENGIand ... e e 25 - OHRBI vt s 26

- ANBT (it s s s sae s s s snb e s n e e seen e s ennne e s nrneans 26 - DEINA e 27



