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Card 01
(.’“Q.No Question Answer Code Skip tc
INTERVIEWER ASK TO SPEAK TO:
e A SENIOR MANAGER (i.e. MD, DIRECTOR)
OR
e A MANAGER RESPONSIBLE FOR IMPORTING/EXPORTING TO
EUROPEAN UNION COUNTRIES
INTRODUCTION:
Hello, | am... from NOP Research. We are carrying out a survey amongst senior
managers in small and medium sized businesses. The interview is short and should
not take more than 5 minutes or so of your time. Is it convenient to talk to you now or
shall | ring back at a better time?
OK ""1"- Q4
Not OK 2 | Amange
recall
Q.1 What, exactly, is your position in the Chairman, Chief Executive 1
?
company: Managing Director, General Manager 2
I for business in the EU
Import/Export Director for EU Countries 3 Q.2
Senior member of management
staff responsible for EU affairs
Other Senior Manager (GIVE DETAILS) 5 |*See
Insts
INTERVIEWER: CHECK THAT RESPONDENT IS A SENIOR MANAGER AND
ELIGIBLE FOR INTERVIEW BEFORE CONTINUING
Q2 To which industrial sector does your
company principally belong? Construction 1
PROBE TO PRECODES Manufacturing 2
Distribution (wholesale/retail) 3
Transport 4
Business services 5
Other (GIVE DETAILS) 6 Q.3
Q.3 How many full-time/full-time equivalent
staff does your company employ in Thank ¢
this country? Less than 10 ....1.._| Close
10 - 49 2
50 - 249 3
250 - 499 4
500 - 999 5 Q.6
1000 - 2999 6
3000 or more 7




CARD 01
/A.No Question Answer Code | Skip tc
Q.4 What is the annual turnover of your 0 Thank
. ” &
company in the U.K.? Less than £700,000 (less than 1 million EURO) 1| Close
£700,001 - £1,400,000 (1-2 million EURO) 2
£1,400,001 - £5,000,000 (2-7 million EURO) 3
£5,000,001 - £14,000,000 (7-20 million EURO) 4
£14,000,001 - £28,000,000 (20-40 million EURO) 5
£28,000,001 - £56,000,000 (40-80 million EURO) 6
£56,000,001 - £71,000,000 (80 - 150 million EURO) 7
Over £71,000,000 (Over 150 MILLION euro) 8
DK Q.5
Q.5 Would you say that you could easily find Yes, 1
sufficient information and advice to help N
you do more business in the Internal o 2
I European Market? (DK/NA) 3 Q6
Q.6 E-commerce is a way in which to do Yes 1
business in the Internal European Market N o
which is rapidly increasing. Do you have 0
easy access to the rules and regulations DK/NA 3 Q.7
affecting this area?
Q.7 Do you feel you have access to Yes 1
information about how to participate in N o
new calls for tender for public contracts in °
the European Union countries? Not interested 3
DKNA| 4 [Q8
Q.8 All  businesses have rights and Contact your local or national
opportunities in the European Union and  authority and make a complaint 1
its Internal Market. Difficulties may
sometimes arise when businesses try to Contact a lawyer 2
exercise these rights and take advantage
of these opportunities in the Member Contact the national Ombudsman 3
States. If that happened to your
V) business, what is the first step you would Write to the European Commission 4
) take in order to enforce your rights?
Would you.... Try to solve your problem through the network of
READ OUT PRECODES. ONE the internal market contact points
ANSWER ONLY 5
Contact the European Parliament
6
Other (SPECIFY)
7 a9
Q.9 Within an initiative called “Dialogue with Yes,
Business”, the European Commission N
recently launched an Internet site: the o
<“One Stop Shop for Business™. This (DK/NA) Q.10
site answers practical and administrative
problems related to doing business in the
Internal Market. Have you heard of this
Site?




CARD 01
/M.No Question Answer Code | Skip to
Q.10 | Thank you very r_ngch for your help 0
e i coud IS TR Sootang 1
company is based ... North/Tyne Tees 2
READ OUT EACH REGION Lancashire/North West 3
Yorkshire/Humberside 4
East Midlands 5
West Midlands 6
East Anglia 7
London/South East 8
South West 9
Wales 10
('\

INTERVIEWER PLEASE RECORD:

Tel. No. of Company:

Respondent name:

Length of Interview:




