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Good morning/afternoon. I am ......................... from Irish Marketing Surveys Limited.

We are carrying out a survey and I would be grateful for your help in answering some questions. Do you
have about ten minutes to answer some questions?

1. How well informed do you feel about your rights to work, live and study in another country of the European Union?

Would you say that you are very well informed, well informed, not very well informed, or not at all informed?

- VETy WEll INOTMEA ......ovimiriiriiieniiiinectrcce ettt sr e s asse s e sae s ssas e s ana e s e nenns 1
- WEILINOIMEA ....oovinriieiiiiieirecetct ettt s es e st e st e sae st e s e e s s be s esaesasaesnesseneerens 2
- not very Well InfOrmed ........cooueveeeieniniiiireence ettt ebesaene 3
f\, - not at all INFOIMEA ......c.cviiiiiiiiic ettt 4
- (DE/NA) .ottt et s sesacssssessae st ssessess s st ssassestessesssnessessassesesssssessensessasassesssnessessenes 5
2 As a European Union citizen, do you need a work permit to work in another European Union country?
- TS wereitiiirsuuttetiisiitetessiiiieteisieessrtrressasssartaesseessnraetesseaaat et aeaa et e aaeeaartataseeeassanstataeeaansrreasaes 1
- T1O .etiiiitiiintintt ittt bt st sa e st e s e e e e s n e e e Rt e e s e e e Rt e s e e R ae s st eesraeeraa e s raeearans 2
- (DEY/NA) .ottt sesseseesaesesssessssestssassessesssstssessessasessssstesestessossssassansessesessessassan 3

3. As a European Union citizen, do you have the right to vote at local elections in another country of the European
Union if you are resident there?

- YOS iiiiiiiiiiiitiiitrtntieticncitisieeneestatastsatesensesertesesarenrertarenetsnsansarsrsatssensrisasessestertenestsesneseeberereens 1
- 1 PN 2
- (DK/NA) .................................................................................................................................. 3

4. As a European Union citizen, do you have the possibility to take out an insurance policy for your car in another
European Union country than the one you live in?

=2 S g R U 1
Tt tiiiieitiiiiieuiiniieitatrrenenrrsrsenontrnistesracaserteeretatecettnetatttesertetnetsorentetenrnorsenteteneteetontnnsasaneneranecases 2
(DK/NA) .......................................................................................................................................... 3
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5. Asa European Union citizen, you have the right to make a complaint in case of maladministration of the European
Union institutions. Whom do you have to address it to?

[READ OUT - ONLY ONE ANSWER]

- t0 the MAYOT Of YOUT IOWI..c..cviviirrerreiirieinentestetesesinaestesasressestessesessessesessseseesassensessssassenes 1
- to the European/foreign affairs ministry of your COUNtry ..........ceeveveeeereerenereeeeesnereeienennes 2
- to the European COommMiSSION.......cccuivuerrerrerseeruereneeseeseesseresseeseessesssesesssessessesssessensersessesssenes 3
- to the European OmbUASIAN..........cccoueverrieinrenrenieniereninteseesinessessessssessssseesssessssessensessesessense 4
- to the European Parliament............cooevceeuirieinienininieninicieescteressressssese s st eessesessssesseseseens 5
- to the European Court of JUSHICE..........ccevirieienrenirrerieneniestninessesissesesessessesessessessesaessesessenne 6
- (DEK/NA).ccitiiieiiiitieetseccssisscsesstsssssasesssssesessssssssesssssessssssessssssasessssssssssessssssssssssetssssssssesssens 7
6. Do you sometimes think of yourself as being a European Union citizen?
- VETY OFtI1...c..cuiiuiiiiiieticeienteneetsiese it e e st e st et sees e saessesesbassessesaesastensensesesaesessessensesensensenes 1
e - OFEETL ..ttt st s e st s e st se s se e b eba e e s s e s b e e e b s astese s eaeeaebansernenasesensenes 2
' - DO VETY OFtEN....coviiiiiiiiiiiiiiiiiinic sttt e s et er e sae st st s e b et e b ss 3
- TIEVET «.uvviriireisterrisuesaisssessaesaressassss e st sats e bbbt satesatsseeeasteasssebeseesstanstasstasatennsenseensessseansanns 4
- (DEK/NA)....oiiiimiiieinietneneesietsesessessssetsesssssessssssssssssssssssssssssssessssssssasesssssssessssssassssssssesesesessssens 5

The European Commission has developed an initiative called "Dialogue with citizens" to allow European Union citizens
to better know and exercise their rights to live, travel, study, buy a good or a service, and assert their rights.

7. Do you know that in the context of "Dialogue with Citizens", the European Commission keeps up-to-date guides
and practical factsheets to inform the European Union citizens of their rights?

B Y8 et eeeree et eesa et ee st ettt et seee e eeessssres 1 [GO TO Q.8]
£ D0t eeeeees et eeee st et ettt senere e eeeeees 2 [GO TO Q.11]
r (DK/NA eeeeoeeeeeeeeeesseseeseemssssssessemeesssssessseassessssseseesseesseesesssssesseessessessssmssessssssssseaeesseees 3 [GO TO Q.11]

- FES weeeerreeeeersreeesnreessnserasessresssessesaresstnestessttessatessaeansteasieereteserstessttesssnessaseessesssresnseeserens 1 [GO TO Q.9]
- THOc.ueeerieneeteresenseseaessentetassassasatesae b e et ere et este b e te e s e ae st e aeeaa et e se b e s aeR s et e seennersenrenaereenne 2 [GO TO Q.11]
- (DK/NA) . ieeiiinieenieirettnrtsesstessessassesesstsssessessasssessessassesssessessessassassssssessssssssssssessessesses 3 [GO TO Q.11]
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f\Q. And where did you get them?
[READ OUT ~- SEVERAL POSSIBLE ANSWERS]
a.  atalocal adminiStratioN.........ceceeueerereruererverenuererenresessesaesessessessesensessessessesessessensesesenns 1
b.  at @ UNIVErSItY/SChOOL....cuiiiietecterecietct et sttt aesba e s aeeaeeaas 1
Co LA LIBIATY. oottt ettt et et e sa e st er e st e sne s st sa e e b anae 1
d. VB INTEIMEL. ... ettt rectrcteste st e e sae e e sae st e ernessaesuaestasstasssaassanssasssssseessassnnen 1
€. AL AIMINISITY cueouiriireeieirereeseesesteietesessesseseesassastessesaesassensessenessasestentesassersessesassessersesesanes 1
f. at a Commission's office of YoUur COUNtrY .......ccccovevivinerirnirnienenieicnreseeteeeeesresesiaens 1
g.  atthe European COmMMISSION.........coceeverrerirrereriesenseressensersesesansessessssessessessosassesseaesessenss 1
h.  through the European Commission’s call centre "Europe Direct".........cccecvvvervecverveenene 1
i. at an "Info Point Europe" or "Carrefours" information centre............cccoveerverrecrereerurrennes 1
J- at an “Internal Market” contact POINT.......ccccevuereereereerunreeseeseniessaesseseessessessaesseneessessssnnns 1
k. in another place [SPECIFY: co.].cueriiiiriiiiiiniireecienisenreeseeseeeeeseeessessesssesasssesssesesseens 1
L (DE/NA) .. iiietiinieetenteieientessetsseesestessesasstesessessesessassassessesssassensessssassensessesesssssessassosessas 1
~ .
- 10.  Had you heard about the "Internal Market" contact points before today?
- TS ceverrrerenrerreeessrassussssnesssnassrnesssnsssrtessseesastssstessnstesssessnteesnaessatesasesestesessassnsessessssassrarenns 1
- IO c.uieiiiniiitts it eite st st s sttt et t st e st e et e bbb bt e e ae et s e et e s e e e nee e Re s nes e ne e anaerneserresennesaas 2
- (DE/NA)..cueiiiiierinrentrenessessinesessessossesesstssessessonsessssessessestosessessossssessassessasesssssessensessanes 3
[TO ALL]
11.  Still in the context of "Dialogue with Citizens", the European Commission also keeps an up-to-date website. Have
you already consulted it?
[IF REQUESTED, GIVE RESPONDENT NAME OF WEBSITE: http://europa.eu.int/citizens]
- FES titrniiinrteiinre e it aa et aats s s ba bt sr bbb s b e e s et S e e bbb e saa e e s s e e e b raessssnbesetaaeoronanas 1
- TIO cutiiiiiiiitttiuteiatssae s et tesat e eba s bts st s st e shbtbee bt s e be bt e et e e e s s e e s e e st st e e e nsennnaesrasessneseneranas 2
- (DE/NA) ..ottt sttt e tssesas e sessesessesessssesessenessesssssseresssssssssssssssssssssesasessenes 3
12. Al EU citizens have rights and opportunities in the European Union and its Internal Market. Difficulties may
sometimes arise when people try to exercise these rights and take advantage of these opportunities in the Member
States.
12.a. Should you encounter difficulties to exercise your rights, which is the first authority or body/instance you would
contact?
[DO NOT READ OUT - ONLY ONE ANSWER]
- the Local or National AUthOTItY? ......cccccuivieverreineniienteneenesnesseesteessessresseesssesanssenesnnes 1
- B IAWYET? .. neiieeceiceccereeeste st ssassaeseesanesaessaessesaessaesatesraesbeessaeesaastesasensessseeseersenneennan 2
- the National OmbudsSman? ..........cccceceevieeriererinnreneeienrieneenienreereeseesressessesssesasssessessassessnons 3
- the European CommMISSION? ........cccoiiirerenieninienienteniitnesetetesessesseseeessessesessessessessensenens 4
- the network of the “Internal Market” Contact Points?...........ccccevurnmeveencensiniunnecnnncnsennnens 5
- the European Parliament?..........ccccciiirerinieiricninenninenenieieseesenseseeessessessoseesessessossonens 6
' - Others [SPECIFY: o] coviieieieeieeieecteeereecieereetestesseseesessessessessssessessessesessessossesssensenses 7
- (DEK/NA) ccciiinieineninsintisssssetsssssessestssssssssssssssosssssssssssssessssessessss sssssessesssssosesssssesassassons 8
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I

12.b. I am now going to read out the names of some authorities that may inform you in case of difficulties to exercise

your rights. Which one would you contact first?

[READ OUT - ONLY ONE ANSWER]

- Would you contact your Local or National Authority and make a complaint?................ 1
- Would you CONtaCt @ JAWYEI? ....ccucvveiirecrenriirienentestenseresestesessesessessessessssessessessssesssssennes 2
- Would you contact the National Ombudsman?...........cccceeereeiieieienreeeenrenesreeseessensensens 3
- Would you write to the European Commission? ...........ccccceeveeveeveenrenreereereernennsnseernensennens 4
- Would you try to solve your problem through the network of the

“Internal Market Contact POINS? .......cccccveververineeninienesinnnereesesesseseessesessessesessessessessnens 5
- Would you contact the European Parliament?...........ccececueeeeveeiieneeieenrecneenreneenreeseensennens 6
- (Others) [SPECTIFY: v.o]cciioiiviieinienntieeesientestesssessesseesssssessessessssessessessssesassessasens 7
- (DE/NA) cciiiiieieieteecnetenestrestesae e seesss st eses e s e st sstsssssesssssssssnsssessasssssrsessassessasansassassanens 8

13.

Have you heard about the signpost service to citizens, within which legal experts give you personal advice should
you encounter difficulties to exercise your rights?

- FES reiiiitiiuttistttsiterrieeestt e st e s st s ne et e ser e e s nae s ae s a et e esa e e e areeraeenteeseteeenrarensee 1
- T10 .eiiiiiiiinitineenteisteeitee et e e e s reesas s ae s be s se s ae s te st e e e e resraeeaneerteseaenbeeeresareentanas 2 [STOP INTERVIEW]
- (DEK/NA) . iiiiiinititiinietenteseetsstessessessesssessessessessasssensassessessssssessessessssaensen 3 [STOP INTERVIEW]

14.

Do you know that you can contact the signpost service to citizens by calling the free phone number or via the
"Dialogue with Citizens" website?

[IF REQUESTED, GIVE RESPONDENT THE FREE PHONE NUMBER: 1 800 553 188]

b 2 G O PP PPURRN 1
L PPN 2
(DK/NA) ....................................................................................................................... 3

[END OF INTERVIEW - THANK THE RESPONDENT]
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™ Classification Details
SEX: WHAT IS YOUR OCCUPATION?
Male ..ot eeanes 1 | (30) | Self Employed
Female.....cccovieeeiveiieeinerneesveesreesesnesneenns 2 Farmer, Fisherman..........cccccveeneinieniuerienecnnns 01 | (35-
Professional (Lawyer, Practitioner etc.) ......... 02 ] 36)
AGE: (Record Exact Age) Owner of shop or company, Craftsman,
(31- | Proprietor.......ccccecererneecuenenruerueneenseneeseeseessenns 03
32)
Use code ‘00’ if respondent refuses to answer Employed
General Management .........c.cocueeveveeneecvesuennens 04
EDUCATION: Employed, Middle Management..................... 05
How old were you when you finished your full- Manual WOorker..........cccevevnverercennnceennnenrennenns 06
time education? (Record Exact Age)
Not in paid employment
Use code ‘99’ if respondent still at full-time Retlred._. .......................................................... 07
school Housewife........ccouereveuininiciieeccin, 08
Use code ‘00’ if respondent refuses to answer Student..... ................... e 09
Use code 01’ if never went to full-time school Temporarily not working/unemployed............ 10
) (33- J OtheT...ccoiirieiererenereceeiereeee et seeseaeseesesnenns 11
34) Refused......ccooniviinniniiniincncceceeeereecnnes 12
REGION:
DUBIIL...oeveverrreessseessssssssssssssssssssserss 1 |G
Rest of Leinster ........cccevevveververrenreneennenenns 2 38) i ) (-
MUBSEET ...vocververecrntenernsesssessesessensessenanns 3 Length of Interview ............. .. Mins | 10)
Conn/UISEET ......coevrreeeerrreneereensennesnesnenne 4
TYPE OF LOCALITY:
Metropolitan Zone...........occeveeerveevesvecuenne 1 (39)
Other town/urban centre...........ccoceeveuene. 2
Rural Zone ......c.cocveveieervenenveeneenensenneeeens 3
f‘\
i
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