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Flash EB 197 — Questionnaire sur la satisfaction de la
représentation

INTRO
Bonjour, je suis ... de la société X. J'aimerais vous proposer de
participer a une bréve enquéte menée auprés de journalistes en
Europe -- concernant leurs perspectives sur la politique en
général et plus particulierement sur la politique de
communication de I'Union Européenne. Cela ne devrait pas
vous prendre plus de 10 minutes. Le questionnaire est
anonyme; vos réponses seront utilisées afin de mieux
comprendre les perspectives des journalistes. Vous pouvez
refuser de répondre a n’importe quelle question si vous le
désirez.

Q1. En général, I'image que vous avez de I'Union Européenne, est-
elle, treés positive, plutét positive, neutre, plutot négative ou trés
négative d’elle-méme ?

(LIRE— UNE SEULE REPONSE)

= TrES POSIIVE ..oeeeiiciiieee e 1

- Plutdt poSitive.......ceveeeeee e, 2

- PIUtOt POSItIVE ... 3

- Plutdt négative ........ccceeeeevciiieeee e, 4

- TréS NEQALIVE ....ooveviiiiiiiiie e 5

= [NSP/SR] .ot 9
Q2. Lequel de ces éléments vous aide-il le plus a vous faire une

idée sur I'Union Européenne ?

(LIRE— ROTATION — UNE SEULE REPONSE)

- La presse ou les médias audiovisuels nationaux.......... 1
- Les effets de I'Union Européenne sur la vie

(o U Lo i e [1=T o] = ERR 2
- Les informations provenant directement de

BrUXEIIES ... 3
- Les informations provenant de sources locales ............ 4
- [Autre] SPONTANNEE.........cccooiiiiiaeieee e 5

INSP/SR.ccuveeereesseresessessseesssseesseesesseesssesessesessesee 9

INTRO

QL.

Q2.

Flash EB 197 — Satisfaction with Representation
Questionnaire

Good morning / afternoon, I'm ... from COMPANY. | would like
to ask you to participate in a brief survey among journalists
across Europe -- on their views on politics in general, and in
specifically on the communication policy of the European Union.
Please help me with your answers, it will not take more than 10
minutes. The questionnaire is anonymous; your responses will
be used only to better understand the views of journalists. You
can refuse to answer to any of the questions if you wish so.

In general, does the European Union conjure up for you a very
positive, fairly positive, neutral, fairly negative or very negative
image?

(READ OUT — ONE ANSWER ONLY)

= Very POSItIVE ..occceveiiiiiee e 1
- Fairly positive........cccovevee e, 2
S Neutral ... 3
- Fairly negative ........cccooveeiiieiiicc e 4
-Very negative.......ccvveeeeee e 5
= [DKINA] et 9

-1QU, EB 64.2 QA11 -

Which of the following elements best helps you forming an
image of the European Union?

(READ OUT — ROTATE — ONE ANSWER ONLY)

- Information by the national print or audiovisual

(001CTo 1= T PP PP UUU PRI 1

- The effects of the European Union on dalily life............. 2

- Information coming directly from Brussels .................... 3

- Information coming from local sources..............cccuue..... 4

- [Other] SPONTANEOUS .......ccoiieiiieeeee e 5

S [DKINAL ettt 9
-1QU-




Q3. Concernant I'information sur I'Union Européenne, étes-vous ...

(LIRE — UNE SEULE REPONSE)

- tr@S INtEreSSe.. .o 1
- PIUtOL INTErESSE ... 2
- PEU INtEIESSE.....c e, 3
- PAS INEIESSE.....ccceveeeee e 4
S INSP/SR] oottt 9

Q4. D’une maniére générale, diriez-vous que, pour vous, l'acces a
l'information sur I'Union européenne est...

(LIRE — UNE SEULE REPONSE)

= Tres facCile. ..o 1
= PIUtOt faCile ...coooeeeeieie 2
- PIUtdt diffiCile ...ccoveeeeiice e 3
= Tres diffiCile ..o 4
- [Ne recherche pas d’informations sur I'Union
(U] o 1= T=TaT T SRS 5
S INSPISR]. .ottt 9

Q5. Quand vous désirez obtenir des informations sur I'Union
européenne, ses politiques et ses institutions, quelles sources
utilisez-vous ?

(NE PAS SUGGERER - LISTE PRE-CODEE - PLUSIEURS
REPONSES POSSIBLES -)

=GR i 1

S NON-CILEE ..oeeieiie it 2
a) Conférences, discussions, meetings ........cccccveevevcvvveennn. 12
b) Discussions avec la famille, les amis, les collégues....... 12
€) Journaux qUOLIIENS .........ceveeeiiiiiiiieee e 12
d) Autres journaux, Magazines ...........ccceerevvereinreeennneeennnnns 12
€) TEIAVISION ...ceeiiiiie e 12
L L= 10 1 [ TSR 12
g) Internet en géneéral...........ccceeeeveiiiiieeei e, 12

Q3.

Q4.

Q5.

Which of the following is closest to your opinion? Talking about
EU-related information, you are ...

(READ OUT — ONE ANSWER ONLY)

-veryinterested .......ccoceeeiiciiiiee e, 1

- quite interested ........ccccee e 2

- somewhat interested...........ccooeeeevvieeiiiinnnnnns 3

-notinterested atall ........ccoooeeiiiiiiiiiiiieennnnn. 4

= [DKINA] ettt 9
-1QU -

Would you say that for you personally access to information on
the European Union is generally ... ?

(READ OUT — ONE ANSWER ONLY)

S VBIY BASY ...ttt 1
- Fairly @aSY ..o 2
- Fairly diffiCult.........evveeeeeiiiiei 3
=Very difficult ..., 4
- [Does not look for information on the European

(8]0 o | SRR 5
S [DKINA] e 9

-1QU-

When you are looking for information about the European
Union, its policies, its institutions, which sources do you use?
Which else?

(DO NOT READ OUT — PRECODED LIST — MULTIPLE
ANSWERS POSSIBLE)

- MENtIONEM ...oouvviiiiiiiee e 1

- did NOt MeNtion .........coocvveiiiiiiiiiec s 2
a) Attending conferences, talks, meetings...........ccccccvveeennee 12
b) Discussions with relatives, friends, colleagues .............. 12
C) Daily NEWSPAPEIS.......ccviveeiee et 12
d) Other newspapers, MagazinNeS.........c.ccecvvvereeericerereeennnns 12
€) TeIBVISION.....ci it 12
L L= 1o 1T T R 12
g) The Internetin general........ccooviiiiiiiiiece e 12




h) Europa/Site web de la Commission européenne............ 12
i) Livres, brochures, fiches d’'information.................cccccvvue. 12
j) Téléphone (infolines, Europe Direct, etc).........ccccceeeeueeeee. 12
k) La Représentation de la Commission européenne

BN [PAYS] oo 12
m) Les Institutions européennes a Bruxelles...................... 12
n) Points infos de 'Union européenne...........ccccoccvvveeeeeeenns 12
(o) I AU 11 (- SR 12
P) INSP/SR] ...t 12

Q6a  Avez-vous déja entendu parler de la Représentation de la
Commission européenne en [PAYS] ?

O L [ 1
S NON s 2
= [NSP/SR] ..ot 9

S| DEJA ENTENDU PARLER DE LA REPRESENTATION (CODE 1
POUR Q6A) — AUTRES ALLER A Q14

Q7 Comment avez-vous appris I'existence de la Représentation de
la Commission européenne dans votre pays ?

(LIRE—- ROTATION — PLUSIEURS REPONSES POSSIBLES)

K © L 1
S NON 2
S [NSP/SR].coiiiiiii e 9
a) Par le biais d’Europe Direct ‘Call center’ ...................... 129
b) Par l'intermédiaire des autorités publiques
NAtIONAIES ..ot 129
¢) En lisant un article ou une publication
mentionnant la Représentation .............cccccoeecvveeeeeeens 129
d) Suite & un événement tel qu'une conférence, un
SEMINAIIE, BIC... coieieeiiieee e e 129
e) Suite a un programme télévisé ou une publicité
= U Lo [ o TSP 129
f) Par vos collégues, VOS amis.........ccccceeeeeiiiiiinieeee e, 129

h) Europa/The European Commission’s web site .............. 12
i) Books, brochures, information leaflets..............ccccvveeeeeee. 12
j) Telephone (Info lines, Europe Directs, etC.) .......ccccevvuneee 12
k) The Representation of the European Commission in
[COUNTRYT oottt 12
m) European Institutions in Brussels ............cccccoviiveiiinenns 12
n) EU info points in [COUNTRY].....ccccoiviiiiiiiniiiiiiieeeeeee e, 12
0) [OTHERY] ..t 12
P) [DK/NA] ettt 12

-1 QU, EB 64.2 Qa23 TREND MODIFIED -

Q6a Have you already heard of the Representation of the European
Commission in [COUNTRY]?

Y S e 1

SN 2

S [DKINA] .o 9
-1QU -

IF ALREADY HEARD OF THE REPRESENTATION (CODE 1 IN Q6a) —
OTHERS GO TO Q14

Q7 How did you first learn about the Representation of the
European Commission in your country?

(READ OUT — ROTATE — MULTIPLE ANSWERS POSSIBLE)

S Y BS 1
SN 2
= [DKINA] ettt 9
a) Through the Europe Direct ‘Call centre’ .............c.ue.e... 129
b) From a national public authority .............ccccoeeiiiiinnnnns 129
¢) From an article or publication where the
Representation was mentioned............cccccooecvviieneeennn. 129
d) Through an event such as a conference, a
SEIMINAL BIC ..vviiiiiiie ettt 129
e) Through a TV programme or audio
AAVEItISEMENT ...t 129
f) Through your colleagues, friends ...........ccccocoeveiennnn 129

g) Through a telephone directory or directory
ENQUIries OF INTEMET.........uuvieeieiciieee e e 129




g) Par un annuaire ou un service d’annuaire
téléphonique ou internet ...........cccceeeeeeeiiieeee e, 129
) I U 1 (SRS 129

Q6b  Avez-vous déja contacté la Représentation de la Commission
en [NOTRE PAYS] ?

S OU i 1
S NON s 2
= [NSP/SR] ..t 9

S| A DEJA CONTACTE LA REPRESENTATION (CODE 1 POUR Q6B)

— AUTRES ALLER A Q14

Q8 Durant les 2 derniéres années, combiende fois avez-vous
contacté la Représentation de la Commission européenne en
[PAYS] ... ?

(LIRE — UNE SEULE REPONSE)

-UNE OIS ..o 1
- Deux a trois foiS ......ccccccvvvvvvrriiririreeeeeeeeeeeee, 2
- Quatre a cing foiS .....cveeeeieiciiiiiee e, 3
- Plus de cing fOiS .....ccoocvvveiiiiieiiiiee e 4
=JAMAIS ...t 5
(ST 27 ] 2 9

SI UTILISE LES SERVICES DE LA REPRESENTATION (CODES 1, 2,
30U 4 POUR Q8)

Q9. Lorsque vous utilisez les services de la Représentation de la
Commission européenne en [PAYS], vous le faites le plus
souvent pour... ?

(LIRE — UNE SEULE REPONSE)

- Des informations d’ordre général................ 1
- Des questions Précises.......cccovveeeereeeernne 2
- [Cela dépend] SPONTANNEE.................... 3
= [INSPISR].cociiiiiiieitet et 9

) 1O 11 1= PR 129

Q6b  Have you ever been in contact with the Representation of the
European Commission in [COUNTRY]?

S Y S s 1

SN 2

S [DKINA] e 9
-1QU-

IF ALREADY CONTACTED THE REPRESENTATION (CODE 1 IN
Q6b) - OTHERS GO TO Q14

Q8 During the past 2 years, how many times have you contacted
the Representation of the European Commission in
[COUNTRY]... ?

(READ OUT — ONE ANSWER ONLY)

S ONCE s 1

- Two or three times........cceeeeeeieiiiiiiiiieeeeeee, 2

-Four or five timesS ......oovvveviiiiiiieeeeieeeeeee, 3

- More than five times .........ccceeevviiiveeeieennnnn. 4

S INEBVEL e 5

S [DKINA] ..o 9
-1QU -

IF USES THE SERVICES OF THE NATIONAL REPRESENTATION
(CODES 1, 2, 30R 4 in Q8)

Q9. When you use the services of the Representation of the
European Commission in [COUNTRY], is it more often for ... ?

(READ OUT — ONE ANSWER ONLY)

- General information ...........cccccceevviiieneeens 1
- Specific QUESHIONS......cceevviiiiieee e 2
- [t depends]......ccovieieiiiiie e 3
= [DKINA] e 9




Q10.

Je vais citer une certain nombre de services pouvant étre
proposés par la Représentation de la Commission européenne
en [PAYS]. Pour chacun d’eux, veuillez donner une note de 1 &
5 selon votre niveau de satisfaction; 1 signifiant que vous étes
trés insatisfait et 5 tout a fait satisfait. Veuillez aussi indiquer si
vous n'avez pas utlisé le service mentionné et donc si vous
n'avez pas d'expérience particuliére. (SI PAS D'EXPERIENCE
ALORS CODER 8).

(UNE REPONSE PAR LIGNE)

- Trés insatisfait............ccvvvveeeiiieiiiicee, 1
e ——————— 2
e ———————————— s 3
e ——————————————— 4
- Trés satisfait.........coooviiveeiiieeieeeeeeeee e, 5
- [Pas UtIlISE]...ceeeeeiiiiieieee e, 8
S [NSP/SR].eoieiiieeee e 9

ASK a) IN ALL COUNTRIES

A) SON Site WED.....eveeiiiiie e 123456
ASK b) IN ALL COUNTRIES
b) Son service de documentation...................cceeenn. 123456

For translatorsm in Q10b) use: In Italy Centro Nazionale di
Informazione e Documentazione Europea, in Portugal: Centro
de Informacao Europeia Jacques Delors, in France Centre
D’Information Sources d’Europe

ASK c) IN ALL COUNTRIES

c) Son service de publication on line........................ 123456
ASK d) IN ALL COUNTRIES
d) Ses communiqués de Presse........ccvcveevveerveennnen. 123456

ASK e) IN ALL COUNTRIES
e) Les annuaires qu’elle met a disposition du public12 3456

ASK f) IN ALL COUNTRIES
f) Son service d’information téléphonique................ 123456

ASK g) IN ALL COUNTRIES
g) Son service d’information sur le droit
communautaire (EUrojus)........cccccevvveerieeenncneennns 123456

ASK h) IN ALL COUNTRIES

Q10.

| will read out a certain number of services which can be
provided by the Representation of the European Commission in
[COUNTRY]. For each of these, please give a mark between 1
and 5 according to your level of satisfaction with the service
provided by the Representation of the European Commission in
the corresponding area; 1 means that you are very dissatisfied
and 5 means that you are very satisfied. Please also tell me, if
you have not used the particular service and therefore you have
no experience (CODE AS 8).

(ONE ANSWER PER LINE)

- Very dissatisfied...........cccceviiiiiiiciniees 1
E PP U PP PP PRP PPN 2
et r e nars 3
E PP U PP PP PRP PPN 4
- Very satisfied ........ccooveveeiiiiii e, 5
- [NO experience] .......cccoveeerieeiiiiiie s 8
S [DKINA] oo 9

ASK a) IN ALL COUNTRIES

a) ILSWED SIte ..o 123456
ASK b) IN ALL COUNTRIES
b) Its documentation Service .........ccccccevveiiierenennns 123456

For translators: in Q10b) use: In Italy Centro Nazionale di
Informazione e Documentazione Europea, in Portugal: Centro
de Informacao Europeia Jacques Delors, in France Centre
D’Information Sources d’Europe

ASK c) IN DK, DE, ES, PT, SI, UK

c) Its on-line publication service ..............cccoceennen. 123456
ASK d) IN ALL COUNTRIES

d) ItS Press releases .......vvveviiiviiiirieerieeeeeeeeeeeeeeees 123456
ASK e) IN ALL COUNTRIES

e) Directories made available to the public ............. 123456
ASK f) IN DK, DE, ES, FR, IE, IT, PT, SI, UK

f) Its telephone information service ............ccccvvee.... 123456
ASK g) IN DK, DE, ES, FR, IE, IT, PT, UK

g) Its information service on EU law (Eurojus) ....... 123456

ASK h) IN DK, DE, ES, FR, IE, IT, PT, UK




Q11

h) Son bulletin d’information...........ccccccooeecviereeennns 123456

ASK i) IN ALL COUNTRIES
i) Point d’informations, centres d’'informations (Europe
Direct, EICS, €1C.) ...cciiciiiieieeiiiieieie e 123456

Et maintenant, en vous fondant sur votre propre expérience,
j'aimerais que vous donniez une note de 1 a 5 sur la qualité des
services, 1 signifiant que la qualité est trés mauvaise et 5 que
gue la qualité est excellente. De méme, veuillez indiquer si vous
n'avez pas d'expérience particuliére avec I'un de ces services.
(SI PAS D'EXPERIENCE ALORS CODER 8).

(LIRE- UNE REPONSE PAR LIGNE)

For translators: in Q11c) use: In Italy Centro Nazionale di
Informazione e Documentazione Europea, in Portugal: Centro
de Informacao Europeia Jacques Delors, in France Centre
D’Information Sources d’Europe

- Tr&S MAUVAISE......oeviiiiiieeiiiie e 1

e e eee e teee e e e e e — e e e —eeeea e e aanrereeanreeenannes 2

S et e e e et e e et e e —e e e e aae e e nree e e aareeeaanees 3

T TSP UU PP 4

- Excellente......oo e, 5

- [Pas d’eXperienCe]....ccccccevvrivereeeeciiiriiieeeenn, 8

S [NSP/SR].coiiiiiiiieeee e 9
a) Les services d’accueil de la Représentation........ 123456
D) Le service de Presse ......cccccocvvveiiieeeenieeciiiieees 123456

c) Le service d’information et de documentation ..... 123456
d) Les compétences techniques et professionnelles du

PEISONNEI ...ooiiiiiiiiiii e 123456
€) La rapidité du Service........ccccceevvciveeieee e, 123456
f) La qualité de I'information mise a disposition ....... 123456

Q11

h) Its information bulletin .............ccccceeeiviiiiee e, 123456

ASK i) IN ALL COUNTRIES
i) Information points, centers (Europe Direct, EICs,
=] (o3 PP RPN 123456

-5QU -
And now, based on your experience, | would like you to give a
mark from 1 to 5 where 1 means that the quality of the service is
very bad and 5 means that it is excellent to each of the following
aspects. Again, please tell me, if you don't have relevant
experience (CODE AS 8).

(READ OUT - ONE ANSWER PER LINE)

-Verybad.....oo e, 1
e e e e e nreeeres 2
et e e e ——e e —eeea———e e e e eeeanaeeeaanteeeenaeeeann 3
e e e e e nreeeres 4
-Excellent ... 5
- [No relevant experience].......ccccccceecvvveeeeennn. 8
S [DKINAL .o 9
a) The Representation’s reception services ........... 123456
b) The press service .......ccocccveeviiciiieee e 123456
¢) The information and documentation service ....... 123456

For translators: in Q11c) use: In Italy Centro Nazionale di
Informazione e Documentazione Europea, in Portugal: Centro
de Informacao Europeia Jacques Delors, in France Centre
D’Information Sources d’Europe

d) The technical and professional competencies of the

StAff e 123456
€) Timeliness of ServiCe .......cccccccevvvcciivee e, 123456
f) The quality of the information delivered ............... 123456

-3,5QU -




Q12  D’'une maniére générale, au vu du/des contact(s) que vous avez
eu(s) avec la Représentation de la Commission européenne en
[PAYS], diriez-vous que vous étes ?

(LIRE — UNE SEULE REPONSE)

- Trés satisfait.........coooviiveiiiieeieeeeeee e, 1
- Plutdt satisfait.............covvvieeeieiiieieenn, 2
- Pas trés satisfait..........ccceeeeeeieieieieeieen, 3
- Pas du tout satisfait.........ccceeeerereiiiiiiiinnnnnn. 4
S INSP/SR].eeeeiieeceee e 9

Q13  Pensez-vous que vous ferez appel aux services de la
Représentation a I'avenir ?

(LIRE— UNE SEULE REPONSE)

- Oui, certainement........cccoovcuvveeeeeee i, 1
- Oui, probablement............ccccccevveeviiiiieneenn, 2
- Non, probablement pas............cccccovvveeennnn 3
- Non, certainement pas.........ccccceceeveevvveeeenn. 4
S [NSP/SR].coiiiiiiiie e 9

POSER QUESTION SI N'A PAS ENTENDU PARLER DE LA
REPRESENTATION (CODE 2 POUR Q6A) - AUTRES ALLER
A Q15A

Q14  Les représentations de la Commission européenne ont
essentiellement pour mission au niveau national de suivre les
relations politiques et d’'informer les services de la Commission
a Bruxelles sur les développements politiques majeurs dans les
différents pays, de répondre aux questions des médias
nationaux sur les dossiers européens et de participer a la
communication sur I'Europe. Quels types d’activités la
Représentation de la Commission devrait elle offrir au niveau
national afin de vous encourager a utiliser ses services ?

(LIRE — PLUSIEURS REPONSES POSSIBLES)

- Devrait étre offert .........cceevvevevieeeiiiieeieeeinnn, 1

Q12 In general, in terms of the contact(s) that you had with the
Representation of the European Commission in [COUNTRY],
would you say that you are?

(READ OUT — ONE ANSWER ONLY)

- Very satisfied ............ooo oo, 1

- Fairly satisfied........ccccccceeeiviiiieie e, 2

- Not very satisfied .........ccccoeccvieveeiiiiiieeeenn 3

- Not at all satisfied ........ccccociieiiiiiiiiiieeeen, 4

S [DKINA] e 9
-1QU -

Q13 Do you think that you will call again upon the services of the
Representation in the future?

(READ OUT — ONE ANSWER ONLY)

- Yes, definitely .......cccoeeveeiiiin 1

-Yes, probably...........ooo oo 2

- No, probably NOt .......oovveiiiiiie e, 3

- No, certainly Not............ccoceeinniiiniiiiiiiiniinnns 4

= [DKINA] e 9
-1QU-

ASK IF HASN'T CONTACTED THE REPRESENTATION (CODE 2, 9 IN
Q6b) - OTHERS GO TO Q15A

Q14  The main mission of the representations of the European
Commission at the national level is to follow political relations
and to inform the services at the Commission in Brussels on
major political developments in the different countries, to answer
the questions of the national media on European issues and to
contribute to communication on Europe. What type of activities
should the Representation of the Commission at the national
level offer in order to encourage you to use these services?

(READ OUT — MULTIPLE ANSWERS POSSIBLE)




- Ne devrait pas étre offert ...........cccccevvveeeenn. 2

S [NSP/SR].eeiiiiiee e 9

a) Distribuer des dépliants, brochures sur I'Union

Européenne en général.........cccccceeeeiiiiieeee e 129
b) Distribuer des dépliants, brochures sur les

politiques spécifiques de I'Union Européenne.............. 129
¢) Fournir de l'infirmation “sur-mesure”, par demande

PArtICUIIEIE ... .uvieiiee e 129
e) Organiser des événements sur I'Union

EUFOPEENNE......oeii et 129
f) Fournir des intervenants pour les événements

organisés dans ou par votre organisation.................... 129
g) Fournir des outils pédagogiques sur I'Union

EUFOPEENNE.....ceiii e 129

i) Fournir des illustrations et des clips video sur 'U.E....... 129
k) Organiser des débats ou des sessions
d’'informations sur des politiques spécifiques............... 129

ATOUS

Q15a Parmi ces thémes, quel est celui sur lequel la Représentation
de la Commission en [PAYS] devrait se concentrer
prioritairement afin de mieux satisfaire vos attentes en termes
d’informations sur I'Union Européenne ?

(LIRE — ROTATION - UNE SEULE REPONSE)

- Proposer plus de communiqués de presse officiels

rédigés en [LANGUE NATIONALE] ......c.ccoovevvienieiiieann, 1
- Proposer une liste plus large de coordonnées pour

les contacts officiels dont j'ai besoin (avec numéro

de téléphone et adresse e-mail) .........ccccevveiniiiiieiiienn, 2
- Proposer une liste de contacts appropriés

régulierement MiSE & JOUN.......c.covuiiiiieiieiiie e 3
- Proposer davantage de publications sur le site web

de la représentation nationale.............cccccvveeviiiiinee e, 4
- Organiser plus d’événements sur les affaires

EUIOPEEINNES ...evveieeeeeeciiiieeeee e e eeitereeeeessstateeeeeeseesntrnaeeeeesannns 5
- Avoir un bulletin d’'information hebdomadaire....................... 6
S AU 7

S [DKINA] e 9

a) Providing leaflets, brochures about the EU in

ENETAL ...t 129
b) Providing leaflets, brochures about specific EU

POLICIES ..eeeiei et 129
c¢) Providing tailored information about the EU, per

1o U1 YRR 129
e) Organising events about the EU....................o oo 129
f) Providing speakers to events held in or by your

Lo T T= 1 1571 1 o] o K S 129
g) Providing teaching materials about the EU .................. 129
i) Providing illustrations/footage about the EU................... 129
k) Organizing debates or other information sessions

on specific POlICIES........cvvvveee e, 129

-4,5QU -

TO ALL

Q15a Which of the following themes should the Representation of the
European Commission in [COUNTRY] primarily focus its efforts
on in order to better meet your expectations in terms of
information on the European Union?

(READ OUT — ROTATE — ONE ANSWER ONLY)

- Have more official press releases written in

[NATIONAL LANGUAGET......ctiiiiiieiieeeeiee e 1
- Have a wider list of official contacts | need (with

telephone number and e-mail address)..........ccccccoecvvveennn. 2
- Have a list of contacts regularly updated.............c.cccocvveenen 3
- Have more publications on the web site of the

national representation ...........ccccceevveiiieire s 4
- Organise more events on European affairs..............cccccuvueee 5
- Have a weekly information bulletin............ccccoveivveee e, 6

= [OtNEIS] ..ttt 7




- [Mes attentes en matiére d’information sont déja
SALSTAIES] ...vvvvriiiiiiiiiiiiier e
S INSP/SRY] e 9

POSER QUESTION SEULEMENT SI Q15a <> 8 OU 9, NE PAS
PROPOSER L’ ITEM SELECTIONNE POUR Q15a

Q15b Et en second lieu ?

(LIRE — ROTATION - UNE SEULE REPONSE)

- Proposer plus de communiqués de presse officiels

rédigés en [LANGUE NATIONALE]......c.ccccveiiieeeiiienene 1
- Proposer une liste plus large de coordonnées pour

les contacts officiels dont j'ai besoin (avec numéro

de téléphone et adresse e-mail) .........cccceeeeiiiiiiiieieeceiinns 2
- Proposer une liste de contacts appropriés

régulierement MiSe & JOUr.........eeveeiiiiiiieeeeeieciieee e, 3
- Proposer davantage de publications sur le site web

de la représentation nationale............cccocceeveiiiienieniee e 4
- Organiser plus d’événements sur les affaires

L= TU o] o=T=T o] o TSRO 5
- Avoir un bulletin d’'information hebdomadaire....................... 6
S JAULIE] .o 7
S INSP/SR] et 9

Q16a Sur quel sujet ou aspect politique de I'Union Européenne
souhaiteriez-vous, prioritairement, avoir plus d’informations par
le biais de la Représentation dans votre pays ?

(LIRE — ROTATION - UNE SEULE REPONSE)

- Les pays et citoyens de I'Union européenne........................ 1
- La monnaie EUrOPEENNE .........coviviiiieeeeeeiieieee e e eieer e e e 2
- L’élargissement de I'Union européenne ...........ccccveeeeeeinnnee. 3
- Vos droits en tant que citoyen européen ...........ccccecveeerinneee. 4
- La fagon dont fonctionnent les institutions

EUIOPEEINNES ...evveieeeeeeciitieeeee e e sttt ee e e e s sstatreeeaessanntrneeeaeesannes 5
S TAULTE]. . 8
S INSP/SR] et 9

- [My expectations in terms of information are already
001 TR
S [DKINA] e

ASK ONLY IF Q15a <> 8 OR 9, DO NOT LIST ITEM SELECTED IN
Q15a

Q15b And secondly?
(READ OUT — ROTATE — ONE ANSWER ONLY)

- Have more official press releases written in

[NATIONAL LANGUAGE]....ceii ittt
- Have a more useful list of relevant contacts | need..............
- Have a list of relevant contacts regularly updated................
- Have more publications on the web site of the

national represSentation ..........cccccoccevernieeeiiiiie e
- Organise more events on European affairs..............cccccuvueee
- Have a weekly information bulletin............ccccooeeveee e,
= [OtNEIS] -
S [DKINA] e

Q16a On which subject or political aspect of the European Union
would you like to have more information through the
Representation in your country at the first place?

(READ OUT — ROTATE — ONE ANSWER ONLY)

- The countries and citizens of the EU.............coooiiiiiinnen.
- The EUropean CUMENCY ........cccicuvieeeeeeiiiiieeeeeeessiieree e e e e
- The enlargement of the European Union to include

NEW COUNTIIES ....eiiiiiiiiitiiie e e ettt ee e e et ee e e e e
- Your rights as a European Citizen..........cccccceevviviiieeee e i,
- The way the European Institutions Work............cccceeecevnnnnnns
S [OTHER] e
= [DKINA] ettt aaeeane




POSER QUESTION SEULEMENT SI Q16a <> 9, NE PAS PROPOSER
L'ITEM SELECTIONNE POUR Q16a

Q16b Etensuite ?

(LIRE- ROTATION - UNE SEULE REPONSE)

- Les pays et citoyens de I'Union européenne........................ 1
- La monnaie EUrOPEENNE .......c.covicuiieeeeeeeeiiieeee e e e e e 2
- L'élargissement de I'Union européenne ..........ccccocuveenueeennnen. 3
- Vos droits en tant que citoyen européen ...........ccccveeeeeeennnee. 4
- La fagon dont fonctionnent les institutions

EUIOPEEINNES ...uvveieeeeeiciirieeeeeeeeiiter e e e e s sstabeeeeeesesnntrareeaeesannns 5
B 20 11 = PSPPSR 8
S INSP/SR] ettt 9

Q17  Sur quelles politiques spécifiques de I'Union Européenne
souhaiteriez-vous avoir plus d’'information par le biais de la
Représentation dans votre pays ?

(NE PAS SUGGERER - LISTE PRE-CODEE - PLUSIEURS
REPONSES POSSIBLES — INSISTER POUR OBTENIR DES
REPONSES POUR D’AUTRES POLITIQUES — Quelles

autres?)
= OB i 1
S NON-CILEE ...ooiiiiiiie e 2
- Politique extéerieure / Affaires étrangeres............ccccvvveeennn. 12
- Le marché intérieur eUropéen..........cccceevvvciveeeeeeeeiiinieneenn, 12
- La politique de I'emploi .........uvviviiieviiiiiiiieee, 12
- La politique agricole et de la péche .........ccccvvveeeeiiccvnnnnenn, 12
- La politique de coopération et d’aide au
développement, I'aide humanitaire ..............cccccvveeeeennns 12
- La politique environmentale et de sécurité nucléaire......... 12
- La politique sur la science, la recherche et le
JEVEIOPPEMENT....cii ettt 12
- La politique régionale en terme d’aide en faveur des
régions les Moins avanCees..........ccccvveeeeeviicivveeeeeessennens 12

- Les mesures pour I'éducation, la formation et la

ASK ONLY IF Ql16a <> 9, DO NOT LIST ITEM SELECTED IN Q16a

Q16b And then?

(READ OUT — ROTATE — ONE ANSWER ONLY)

- The countries and citizens of the EU..........cccccooviiiiiiicnnnn 1
- The EUropean CUMENCY ........coviceriiieeeeiiiieieeeessseieieeae e s 2
- The enlargement of the European Union to include

NEW COUNTIIES ...ttt 3
- Your rights as a European Citizen............cccocoveiviiieiiineeene 4
- The way the European Institutions Work............ccccceeeeeeinnneee. 5
el (O 1 I =3 SRR 8
S [DKINA] e 9

-1QU

Q17  On which specific policies of the European Union would you like
to have more information through the Representation in your
country?

(DO NOT READ OUT — PRECODED LIST — MULTIPLE
ANSWERS POSSIBLE — PROBE FOR MORE POLICIES)

- MENLIONEM ..o 1
- did not mention ........ccccoe i, 2
- Foreign policy / Foreign affairs ..........ccccocovivveeiiiiciinenenn, 12
- European Internal Market ..........ccoceeeeeiiiiiiieee e, 12
- Employment poliCY .....ccoocvviiiiieii e, 12
- Agriculture and Fisheries policy ......ccccccceccveveeeiiciiiineeenn, 12
- Policy on cooperation and development aid,
humanitarian aid ..........cccoceeiiiiii 12
- Environmental policy and nuclear safety ............cccccoeveee. 12
- Policy on science, research and development ................. 12
- Regional policy in terms of aid to least developed
(=T0 (0] 0 IS PSP UOPPPPRN 12
- Measures in education, training and youth ...................... 12
- Television and cinema POliCY ........ccccevriiereiiiieeniiiee e, 12
- Cultural POHCY ... 12
- CONSUMET POLICY ..vviiiiiieiiieie ettt 12




JEUNEBSSE c.iitieeieeeee ettt e e e e e nttte e e e e e e e nsneaaee e e e s s nrenneaeeeanns 12
- La politique pour la télévision et le cinéma.............c.......... 12
- La politique culturelle ........cooeeveeeiciieeee e, 12
- La politique des consommateurs ........ccccoecvveeeeeeiiiiieeeneenn. 12
- La politique sociale et de santé............ccceccvvvveeeeeiicinnenenn, 12
S TAULTE] .. 12
S INSP/SRY] ot 12

POSER QUESTION SEULEMENT SI Q6b =1

Q18  Globalement, concernant la Représentation de la Commission
européenne en [PAYS], vous étes ... ?

(LIRE— UNE SEULE REPONSE)

- Tres satisfait........oooovvvevviieeeeeeeeeeee e, 1
- Plutdt satisfait.............cevvveveeeiiiieeieeeee, 2
- Pas trés satisfait..........ccceeeeeeeeeeiiiieiiieee, 3
- Pas du tout satisfait.........c.ooeevvveeiiiivinreiennnnn. 4
S INSP/SR].eoiciiie e 9

POSER QUESTION SEULEMENT SI Q6b =1

Q19 Selon votre propre expérience ou ce que vous avez entendu
dire: comment la qualité des services de la Représentation de la
Commission européenne en [PAYS] a-t-elle évolué sur les deux
derniéres années ? Est-ce ...

(LIRE — UNE SEULE REPONSE)

11110 ) R 1
- pareil, OU ..o 2
- Pire qU'avant ?2......ccccceeeee e 3
S [NSP/SR].eeieiiiieeee e 9

- Social and health poliCY ........cccoccivivieiiice e, 12
SOt 12
S [DKINA] s 12

ASK ONLY IFQ6b =1

Q18  Overall, how satisfied are you with the Representation of the
European Commission in [COUNTRY]?

(READ OUT — ONE ANSWER ONLY)

- Very satisfied ... 1

- Fairly satisfied............coooeeeeciiiiiiiiiiiiieiiees 2

- Not very satisfied ...........ccoeccvvveeeeiiiiiiieeee, 3

- Not at all satisfied .......cccccoecviieiiiieee, 4

= [DKINA] e 9
-1QU-

ASK ONLY IFQ6b =1

Q19  According to your own experience or what you hear from others:
how has the quality of service provided by the Representation of
the European Commission in [COUNTRY] changed recently,
that is, in the past two years? Is it ...

(READ OUT — ONE ANSWER ONLY)

R o 1= 1 (] TR 1
= SAME, OF wuviiiiieeeeeiieee e e et e e seaae s 2
- worse than before? .......ccooeeevviiiiiiiiiiiinennn. 3
S [DKINA] .t 9




POSER QUESTION A TOUS

Q20  Selon vous, la Représentation de la Commission européenne
en [PAYS] estelle ... ?

(LIRE— UNE SEULE REPONSE)

= TIES CONNUE ...eeveeiiiieeeeeeee e 1
- PIUtOt CONNUE ... 2
- Pas bien connue .........cccoeeeviiieeiiiie e, 3
- Pas connue du tout .........ccceeeeeeeeeiiiiieiiiennnnnn. 4
1S 27 ] 2 9

Q21 Pensez-vous que la connaissance de I'existence de la
Représentation de la Commission européenne en [PAYS] ...

(LIRE — UNE SEULE REPONSE)

- augmente fortemement, OU............ccueeennen. 1

- augmente modérément, OU...........ccccveeeennnn. 2

- Ne Change Pas, OU........cccuvrvrrreeeeeeeeenieeneeens 3

S dECHNE 2 i 4

S [NSP/SR].eoieiiiieeee e 9
DEMOGRAPHICS

D1. Sexe [NE PAS DEMANDER - NOTER COMME APPROPRIE]

D2. Quel age avez-vous?:

ASK ALL

Q20  According to you, how well known is the Representation of the
European Commission in [COUNTRY]?

(READ OUT — ONE ANSWER ONLY)

- Very well Known ..., 1

- Fairly well Known .........c.ccccvivveeiiiiiieeeees 2

- Not well KNnOwN..........oovviiiiiiiiiieeeieeeeen 3

-Notatall Known .......ccceeeevviiiieeeec e, 4

= [DKINA] et 9
-1QU -

Q21 Do you think that the awareness of the Representation of the
European Commission in [COUNTRY] is ...

(READ OUT — ONE ANSWER ONLY)

- increasing intensively, Of .........ccccccvveeeeeeens 1
- is slowly increasing, Of........ccccceevvecvvveeeeeens 2
- does not change, Or ......cccccceveevieeeninneenen 3
- s declining? ... 4
S [DKINA] e 9
-1QU -
DEMOGRAPHICS
D1. Gender
(DO NOT ASK - MARK APPROPRIATE)
MaIE ..o 1
Female......cccooiiiii e 2

D2. How old are you?

LIJ] yearsold
[99] [REFUSAL/NO ANSWER]




- REFUS/PAS DE REPONSE ..........ccccovee.. 99

D3. Does your job require you dealing with European Union issues ...?

-on adaily basis .........ccccvviiiiiiiiiiiieie 1
—regularly ..., 2
1011 4[] 14 [ 3
- AIMOSt NBVET ......oiiiiiiiiieee e 4
= [DKINA] et 9

D4. Which party did you vote for in the last national election?
COUNTRY SPECIFIC LIST

- Did not vote/did not participate .........ccccoeevvveeeeeiiiiiieeee e 97
- At that time he/she was not eligible to vote ........................ 98
S DKINA e 99

D5. Spécification du groupe cible
(NE PAS POSER LA QUESTION - CODER CE QUI EST APPROPRIE)

N (010 [ 0 F= 1115 (T 1
- Politiciens @lus ...........covvveeeeeiiieeeeee, 2
- Membres du corps enseignant.................... 3
- Membres de la société civile....................... 4

D6. Spécification du sous-groupe
(NE PAS POSER LA QUESTION - CODER CE QUI EST APPROPRIE)

- Média électroniques et agences de pressell

- Presse écrite etinternet........ccccceeecvvveeennn. 12
- Parlement national ...........ccccvvveveveeeeeennnnnn. 21
- Parlement régional ...........ccccccvveeeiiiinennnn. 22
- MUNICIPalite ..o 23
- Etudes primaires ......cc.cccoevvvvveveeeeiciieeenn, 31
- Etudes secondaires...........cccccveeeevicvinnnnnn. 32
- Etudes supérieures..........ccoovveeeeeeeicinnnennnn. 33
- ONGS (QULIES) .cceicieieeeeee e citieee e 41
= SYNAICALS. ..o 42

- Organisations professionnelles................. 43

D3. Does your job require you dealing with European Union issues ...?

-onadaily basis........cccocieiiiiiin s 1
—regularly .. 2
= SOMETLIMES...cvueiiiii e 3
- AlMOSE NEVET .. 4
S [DKINA] .. 9

D4. Which party did you vote for in the last national election?
COUNTRY SPECIFIC LIST

- Did not vote/did not participate ..........cccccceveveeeeeeeieeie, 97
- At that time he/she was not eligible to vote ...............ccee. 98
S DKINA e 99

D5. Target group specification
(DO NOT ASK - MARK APPROPRIATE)

- JoUrnalistS......oeiii i 1
- Elected politicians ............cccevveveeeiiiiiineneenn. 2
- Representatives of teaching profession ..... 3
- Representatives of civil society................... 4

D6. Sub-group specification
(DO NOT ASK - MARK APPROPRIATE)

- Electronic media & news agencies........... 11
- Print media & internet ...........cccoceeeiiieens 12
- National parliament..........c.ccccceviiivenineeens 21
- Regional parliament............ccccccoeevvivvnennnn. 22
- MUNiCIPAl....ccociiie 23
- Primary educatoin..............ooooeveciivnnnninnnns 31
- Secondary education...........ccccceeevriiinnennn. 32
- Higher education..............coooceiveciiiinnninnnns 33
- NGOS (Other) .c.ccoviiieiiiee e, 41
- Trade UnioNS......coccvveeiiieeeeiee e 42
- Professional organisations........................ 43







Survey details

This survey (“Satisfaction with Representations”) was conducted for the European Commission,
Directorate-General Communication Unit A4. The objective of the survey is to identify what are the
perceptions of stakeholders, opinion leaders and decision makers in the Member States regarding the
major communication policy initiatives of the European Commission. The survey explored the views
about the EU communication policy, tested the main barriers of involvement in EU-level politics, and
specifically tested a number of potential improvement areas laid out by the White Paper.

The telephone interviews were conducted between the 11/10/2006 and the 25/10/2006 by these

Institutes:

Denmark DK  Hermelin (Interviews : 11/10/2006 - 18/10/2006)
Germany DE IFAK (Interviews : 11/10/2006 - 25/10/2006)
Estonia EE Saar Poll (Interviews : 12/10/2006 - 18/10/2006)
Spain ES Gallup Spain (Interviews : 11/10/2006 - 18/10/2006)
France FR Efficience3 (Interviews : 12/10/2006 - 18/10/2006)
Ireland IE Gallup UK (Interviews : 11/10/2006 - 24/10/2006)
Italy IT Demoskopea (Interviews : 11/10/2006 - 25/10/2006)
Hungary HU Gallup Hungary (Interviews : 11/10/2006 - 18/10/2006)
Portugal PT Consulmark (Interviews : 11/10/2006 - 19/10/2006)
Slovenia Sl Cati d.o.o. (Interviews : 11/10/2006 - 18/10/2006)
United Kingdom UK  Gallup UK (Interviews : 11/10/2006 - 24/10/2006)

Representativeness of the results

The sample of decision-makers were drawn from the following groups:
— Journalists (75)
— Elected politicians (50)
— Representatives of teaching profession (50)
— Representatives of Civil society (25)

Group 1: “Journalists”
Definition : journalist at

- national TV (land- or satellite broadcast, with not, or not exclusively regional
programming, at least partly focusing on politics, or have independently edited news
section)

- national radio (land- or satellite broadcast, with not, or not exclusively regional
programming, at least partly focusing on politics, or have independently edited news
section)

- national daily newspapers (in circulation in most parts of the country, with not, or not
exclusively regional focus, at least partly focusing on politics, or have independently
edited news section)

- national weekly or monthly magazines (in circulation in most parts of the country, with
not, or not exclusively regional focus, at least partly focusing on politics, or have
independently edited news section)

- the two-three most important internet news portals (with not, or not exclusively regional
focus, at least partly focusing on politics, or have independently edited news section)

- national news agencies (covering most parts of the country, with not, or not exclusively
regional focus, providing news on politics)

Sub-groups:
Electronic media & news agencies,
Print media & internet
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Group 2: “Elected politicians”

Definition: Elected members of national, regional parliaments or municipals
Sub-groups:

National parliament

Regional parliament

Municipal

Group 3: “Representatives of teaching profession ”
Sub-groups:

Teachers in

Primary education

Secondary education

Higher education

Group 4: “Representatives of Civil society ”

Definition: Presidents, chairmen, other top leaders of NGOs, trade unions and professional
associations / chambers.

Sub-groups:

NGOs (other)

Trade unions,

Professional organisations

Sizes of the samples

Interviews

conducted
Denmark 214
Germany 200
Estonia 201
Spain 204
France 203
Ireland 211
Italy 201
Hungary 208
Portugal 200
Slovenia 204
UK 210
TOTAL 2256

Questionnaires

1. The questionnaire prepared for this survey is reproduced at the end of this results volume, in
English (see hereafter).

2. The institutes listed above translated the questionnaire in their respective national language(s).

3. One copy of each national questionnaire is annexed to the data tables results volumes.

Tables of results

VOLUME A : COUNTRY BY COUNTRY
The VOLUME A presents the results country by country.

page 3



VOLUME B : RESPONDENTS’ DEMOGRAPHICS

The VOLUME B presents the European Union results with the following segmentations of
respondents as breakdowns:

Target groups (Journalists, Elected politicians, Teachers, Civil society)
Sex (Male, Female)

Age (-35, 36-49, 50 +)
Dealing with the EU (on a daily basis, regularly, sometimes,, almost never
Image of the EU (Positive, Neutral, Negative)
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