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Good morning/afternoon. Iam........................ from Irish Marketing Surveys Limited.

We are carrying out a survey and I would be grateful for your help in answering some questions. Do you

have about five minutes to answer some questions? |

How well informed do you feel about your rights to work, live and study in another country of the European
Union? ;

Would you say that you are very well informed, well informed, not very well informed, or not at all informed?

- very WEILinformed ........o.oveveieiimiii e 1 (40)
- WEIL INFOIME......coieeeeeeeee ettt st s e cseressrr e s e aesessee e s saesasssesessesassnsesensanasanenses 2
- N0t Very Wl infOTMEd ........cuevvrereerereeriunnerineereessensessessessesesseeessesssssnsesessesassnens ferreransansansaesans 3
- NOt at all INFOIMEA .....oovveveverirreereeeeeere e s e ree e st s ste s e sate e e saes e esaassnensaens bresrerseesrenseenees 4
£ (DKINA) e isesssssssssessessssesssssss s s s — 5
|

As a European Union citizen, do you need a work permit to work in another European Union country?

- Y8 e uereureenereetinte et e e s st s a s bR s a e s e bR E bR s R e bR e kRS SN e e R RS b e NS e A b e e R s e b b et s e a e s b s e R b e bt en 1 @41
- TIO weeievreiereenessrerssseaesseeasssaeaseseansasassarasaeeesteaasbaes s e easse s R et e R bt e e e e eaan s e e R eeeesaa e s reeseraeeasaeesrresnans 2
- (DEK/NA) . cieeetecteetereeresessesestressesessssessessesssesssssssnsssnessaesssessssessneseseesssesasesssseessesaneessessensneens 3

ot

As a European Union citizen, do you have the right to vote at local elections in another country of the European
Union if you are resident there?

- D L5 OO PURREORL SUURUPP TR 1 @42
- 170 T U U UU RS URRUSTURRRON 2
- (DEK/NA) .. tieiteitectieeeeseeeieesssessasessssssesssssssessnesssessssssessssesnsssstessssesanessteesnseeeessqesesseeseessseesaesn 3

As a European Union citizen, do you have the possibility to take out an insurance pgSlicy for your car in another
European Union country than the one you live in? |

- DL T USROS borsasnonssassssasens 1 @43

- TEO 1uteneieeerssesessossssssssssssesssssesssessssnsassssssnsesssnssssasssnssnsnnsnsnsnsensnssnsnsnssnnnnnsnsnons Lerrrernrnnsasennnans 2
- (DEK/NA) c.eeeteteeeetecteceeisecesesessesstsssessesseessssesssensasssssssnsssssssossasstsssessesssasssessssanssesss everreeereesaessenns 3
|
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Union institutions. Whom do you have to address it to?

[READ OUT - ONLY ONE ANSWER]

- t0 the MAYOT Of YOUT LOWIL......coviiimiiniiiiiitrientncset ettt ssas et ssssssess W} ............... 1 44
- to the European/foreign affairs ministry of your COuntry ..........ccceevvevivvisieniinncncsdinninncninnne 2
- to the European COmMmMUISSION........cocvveciiniirininiininiiiisinninesninieenesnesesnoe Levssrssnssseens 3
- to the European OmbudSman ..........cccieviiviiiiiinnininiinicnirincneinsnensosssesnesnen 4
- to the European Parliament..............cccocviiniinimniniininiitincnnnineneiesnenrsas e gossesanessenes 5
- to the European Court Of JUSHICE .......c.cccceveriniiiinicnniiniinninncinneeiiieneieene Jereorecersnnens 6
- (DEK/NA) ...ttt esesetessissssssessessessesessssotsssassesssestossssssseststssessssssssssssessssssessaee Leverresasassnsen 7
]
6. Do you sometimes think of yourself as being a European Union citizen?

- VETY OftEN...ccuiiiiiiiiiiiniiniiiniiii st bbb e b b b 1 (45
- OFTEI1 1euvveereriieriteeseeeeeeteerteeteesaeseresstesssessataneessasensessnasseesssenssessesaesessssessstessasonnans beeerecsseereanes 2
- 1110 A o ) (1<) | VOO peersereerensenes 3

O - TIBVET c..veeueerteiuciistieneesaesaessessstssstsssessstesstssssessessstonssosssssssesnsisstsossssseestnesssnssnnens bevessseosassans 4

o © (DK/NA) cceeirceteisesesssassssessssssas s ssssassse s essasss s s a0 5

As a European Union citizen, you have the right to make a complaint in case of maladministration of the European

The European Commission has developed an initiative called "Dialogue with citizens" to allow European Union citizens
to better know and exercise their rights to live, travel, study, buy a good or a service, and assert their rights.

7. Do you know that in the context of "Dialogue with Citizens", the European Commission keeps up-to-date guides

and practical factsheets to inform the European Union citizens of their rights? ‘

(46)

- VS urueteretenetentseate sttt s a e bbb s e E s R R bbb e bRt ns feeersanss 1 [GOTO Q.8]

- THO .eneieiereteterentetesne e eseebesbesb et et e e b et e b st et R e b e R et e e et e RO R e b e b e R et et saberb et et sabene | I— 2 [GO TO Q.10]

- (DEK/NA) ...cooiiieeteenieenreiteneeste s s st et st esestssesesaasassesesessessenessesessenssnes ’ .......... 3 [GOTO Q.10]
8. Have you already consulted one or several of these publications?

(47)

- YOS euuererenretanteeeseesessesseasesbe st et e b e b a et st e R e b e R e a e SRR e b e b et et et st s b st et st et ent | — 1 [GO TO Q.9]

- T1O uutirueererreeseseeiesseesssresesseeossreessseessseessssesssstesssnessssensnsessssessssesssnsesssssssssssesnsssssanasessesssaes 2 [GOTO Q.10]

- (DEK/NA)..ccuiiteiiirireritrntnsesseeeeessessessssssntssesacssessessstsssssessessessessessessontessossessessessese brossnerene 3 [GOTO Q.10]
9. And where did you get them?

[READ OUT - SEVERAL POSSIBLE ANSWERS]

a. at 2 10Cal AdMINISIIALION. .....cccvvvveierrrrieerrrrerierreesrrereeeerreseeesseeeesessssessssssasesesssnnes berrrveressnne 1 (48)

b. at 2 UNIVersity/SChOOL.......ccovieirieiiiiiiircnctcrc e fucssesansanen 1 (49

c. AL A LDIATY ..ottt st s s e st beerreenernne 1 (50)

d. VIA INEEINIEL....cvveiettceet e 1 (6D

€. ALAMMNISIIY cooveveverererererereteieeeseeaeessee e s e ssseesase e e e e s st sastesesesesssssasssasessnnas et 1 (52

f. at a Commission's office Of yOur COUNtry ..........coeevievmniiieeinineie e 1 (53

g. at the European COMMISSION........ccccerermiercriciiiiinieneiiinentinsnstiisesessesssesssens eeenereeens 1 (549

h.  through the European Commission’s call centre "Europe Direct” ...........cooceciiveininennns 1 (55

i at an "Info Point Europe” or "Carrefours" information centre ...........cccoceueunen.e Joreenennenenns 1 (56)

j. at an “Internal Market” CONACt POINL ...........covueriurieeriiesiinssinsissssssssssssssssssssssssssssassssssennns 1 57

k. in another place [SPECIFY: ... ]...ccccooiirciniiceniisntneenirenenssenesseens beerererennnnns 1 (58)

L (DE/NA)...coneeetrierereiessseesesesessses s sesessssssssssessssssasssasasssassesessssssssssssssasensssssssssesstansesssssssans 1 (59
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[TO ALL]

10.  Still in the context of "Dialogue with Citizens", the European Commission also keeps an up-to-date website. Have
you already consulted it? |

[IF REQUESTED, GIVE RESPONDENT NAME OF WEBSITE: http://europa.eu.int/citizens]

- YOS ueuteretaueserueteneste ettt et e R e bR SRR S h ek e s a s b e b b st b s b s b s b et e bt en beevensarne 1 (60)
- IO ..veeeiureersreeessseesssensssesessseesssseesssssssnnesssnsssssesessesesstassseesonsossostosssesssssasesenssossessasanesan freeeorranes 2
- (DEK/NA) ...ceeeeeeeeersteeesreesteesesssssesseessesseesessssssessassssssessesssesassstesssssnsesessnesseesanssees . 3

11.  All EU citizens have rights and opportumtles in the European Union and its Internal Market. Difficulties may
sometimes arise when people try to exercise these rights and take advantage of these opportumtles in the Member
States.

11.a. Should you encounter difficulties to exercise your rights, which is the first authority or body/instance you would
contact? |

[DO NOT READ OUT - ONLY ONE ANSWER] ‘

- the Local or National AUthOTIty?........ccccoviriicrinnineniniiriniiestirsstieseessesssessessssesesne 1 (61)
- ALAWYET Y.t a s . 2
- the National OmbudSman? ..........c.ceccerereeeriercerecrrenrenresreessreessesetessssesassesessssesesees Liverserenans 3
- the European CommiSSiON? ..........coovveviinierinienmnieinteinnieiesesssesstesnssesesnsseesennnens Joresaennones 4
- the network of the “Internal Market” Contact Points? ..........c..ccecevveivniiccrinnnenne. I 5
- the European Parliament?...............c.cvueveeeuemvcruessonssesssssnsensensssssssssssssssssesssesens beveessersons 6
- Others [SPECIFY: ...] oottt sessesessessensbresessessone 7
- (DEK/NA)....coeeeiereretereteesetsseseesseste e essesssssosssassesssessassessassass seossessesseesassesebessossssnns 8

11.b. I am now going to read out the names of some authorities that may inform you in case of difficulties to exercise
your rights. Which one would you contact first?

[READ OUT - ONLY ONE ANSWER]

- Would you contact your Local or National Authority and make a complaint?...‘ ............. 1 (62)

- Would you contact @ IJaWYer? ........cccceceveerivenininiciinncnenneeesesesdessessessens 2
- Would you contact the National Ombudsman?...........cceeevveivvininniiniinnniininenionineon, 3
- Would you write to the European Commission?...........ccccocevvieeineniiinininnnninninnniniinenn. 4
- Would you try to solve your problem through the network of the |

“Internal Market* Contact POINS? .............cceeeuererereressesssssessssssssssssssssssssssseees SR 5
- Would you contact the European Parliament? ..o, S 6
- (Others) [SPECIFY: ...]..oiiiiiiiinncisssse s ssesnesessens 7
- (DEK/NA) ..o cieeeteietetstestseessestesestsaesteseatsse e sesess s et es st seotessssaeesastesessasesseststssssssesssssssnes 8

12.  Have you heard about the signpost service to citizens, within which legal experts g1ve you personal advice should
you encounter difficulties to exercise your rights?

PSR R R R 11(63)
- 110 SO OO 2
= (DKINA) oo sssssssssssss s sssssssss s sass s sssssns 3
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013.

"Dialogue with Citizens" website?

|

[IF REQUESTED, GIVE RESPONDENT THE FREE PHONE NUMBER: 1 800 553 188]

Do you know that you can contact the signpost service to citizens by calling the free phone number or via the

- T OO OO OPOPUSRU PRV PPIPOIN SOPPIR 1 (64)
- 17 YOO OO U U PON [ 2
- (DEK/NA) ...coeviteteeereeereesseestessestesseeesessassessesesstesessessassessestesssstesesssssssstssessnsnssnssnesansness 3
[END OF INTERVIEW - THANK THE RESPONDENT] |
Classification Details
SEX: WHAT IS YOUR OCCUPATION"
MalE....overererrenreenreceeeeeteseseeeseeeesenensenes 1 | (30) | Self Employed
FEMAlE ....ovevevnreeeeeireecccerecrccreeeseeennneesennne 2 Farmer, Fisherman...........cccceeeveevveennenceneennnns 01 | (35-
Professional (Lawyer, Practitioner etc.) .......... 02 | 36)
(\?AGE: (Record Exact Age) Owner of shop or company, Craftsman,
oy (31- || PrOPrietor ......ccoceviiveiririneiicnisininiisiessnesnesennes 03
32)
Use code ‘00’ if respondent refuses to answer Employed
General Management...........cccccevveenercniecenanene 04
EDUCATION: Employed, Middle Management .................... 05
How old were you when you finished your full- Manual WorKer........coovvveniinniniinnnniiinnnnnnen 06
time education? (Record Exact Age)
Not in paid employment
Use code ‘99’ if respondent still at full-time Retired ......coevveecveennreeneeeenn besresrerniseensiensnnes 07
school Housewife........cccoevveennniennnnas besesesresnsasasrensaes 08
Use code ‘00’ if respondent ref“ses to answer Student ............................................................. 09
Use code ‘01’ if never went to full-time school Temporarily not working/unemployed............ 10
(33- | Other....ccoeeveeerrcrceencecriiecenns berearenarmsnersnnesaess 11
34) REfUSEA ..ot resereeeanssenens 12
REGION:
| 9101) 11 WO 1 | G7-
Rest Of LeinSter........c.cvuevereereereereeneneeneens 2 38) 9-
(. Y MUBSEETcoveeeneeereeeeeesssveesssesssssssssesssssssenns 3 Length of Interview .............. ‘ ... Mins | 10)
CONN/UISEET......cucverererrereeenenseneeenaenenneneses 4 ‘
TYPE OF LOCALITY:
Metropolitan zone..........c.cocevverneeeneinnenns 1 (39
Other town/urban centre............ccccueeueeenie 2
Rural Zone........coovveeveeverciecsiniicnernecnnnes 3
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