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D1. How old are you?

D2. Where do you live?

- In a major city, Ljubljana or Maribor ... 1
S IN ORI CILY e 2
= IN ThE COUNIYSIAE ...t 3
S [DKINA] e 9
D3. Regarding your current occupation, are you ...

= Self-EMPIOYEA ... . a e eas 1
S EMPIOYEE ... e 2
= MANUAI WOTKET ... 3
- Without a professional activity

(looking after the home, student, seeking a job, retired etc) ..........cccccceeiriiiiineennen. 4
S [DKINA] ettt 9

DA4. RECORD RESPONDENT'S SEX

|. PERSONAL EXPERIENCE

Q1. When you pay cash, would you say that it is: very easy, rather easy, rather difficult or very
difficult to distinguish and to manipulate coins?
[READ OUT — ONE ANSWER ONLY]

S VBIY BASY i
S RAINET ASY ..o
- Rather difficult
S VEry diffICUIL .o

- [Neither easy nor difficult, NOrmMal]............ccoceiiiiiiii e 1
S [DIKINA] bbbt b e bttt aee e 9

Q2. When you pay cash, would you say that it is: very easy, rather easy, rather difficult or very
difficult to distinguish and to manipulate bank notes?
[READ OUT — ONE ANSWER ONLY]

S VBIY BASY i 5
= RAINEI BASY ....eeiiiiiiee e 4
= RAther diffiCUlt ... 3
S VEIY diffICUIL ..o 2
- [Neither easy nor difficult, NOrmal]..........c.ccceeiiiiiiiiiiee e 1

S IDKINAL ettt 9



Q3. In which currency do you count or calculate most often when you do [READ AND ROTATE A-B]?
[READ OUT — ONE ANSWER ONLY PER ITEM]

o\ (oS Ao (=T o I T I= 10 o SRR 1
- MOSt OftEN IN TOIAIS ....eciiiiiiicce e 2
- AS Often in @Uro as iN TOIAIS .....c.cviiiiiiiiiii e 3
S [DKINA] ettt 9
A) Exceptional purchases such as the purchase of goods with greater value ? 1239
B) Common purchases such as day-to-day shopping ?..........cccccceeeiiiiiieeneenn. 1239
Q4. How easy or difficult is for you to convert from Tolar to Euro?
[READ OUT — ONE ANSWER ONLY]
S VBIY BASY i
- Rather easy
- Rather diffICUlt...... ..
S VY diffICUIL ..o
- [Neither easy nor difficult, normal]...
S [DKINA] e
Q5. And how easy or difficult is for you to understand the value in Euro?

[READ OUT — ONE ANSWER ONLY]

S VBIY BASY e
- Rather easy
= RAther diffiCUlt ...
S VY diffICUI .o
- [Neither easy nor difficult, normal]...
= [DKINA] et b e e e e e e e

Q6. Overall, do you find the dual displays of prices useful?

[READ OUT — ONE ANSWER ONLY]
S VEIY USEIUL ...t
- Rather useful.........
- Rather not useful...
- Not useful at all .....
S [DKINA] ettt

Q7. Is your impression that the dual displays of prices are implemented correctly (clearly identifiable
displays, based on the conversion rate etc)?

[READ OUT — ONE ANSWER ONLY]
- IMPIEMENLEA COMTECHIY ..oiiii ittt e e e e
- Mostly implemented correctly..........
- Mostly not implemented correctly....
- Not at all implemented correctly......
S [DIKINA] ettt b ettt nne e

Q8. Did you buy one or more euro coin starter-kits before 1 January 2007?



[If the answer is no:]
Q9. Why did you not buy a euro coin starter-kit?
[READ OUT — ONE ANSWER ONLY]

- YOU did NO WANE L0 0O SO.....eeiiiiiiiieiiiiie ettt e s
- You were not aware of the possibility of buying starter-kits
- The bank(s) you contacted had no starter-kits available
= OFNEI FRASON ...ttt ettt e e et e e e e e e st e e e e e e e s e annaeneeeas
B 10 ] N SRR

Q10. When you exchanged tolar cash into euro cash or withdrew euro cash with banks in the first
week of January, did you experience any problems?

S Y B S 1
R [ PPN 2
B 15 0]\ [PPSR 9

[If the answer is 'yes']
Q11. What kind of problems did you experience?

-Mentioned ... 1
- Did not mention

- LONG QUEUES @t COUNLETS. ...t iiiieiiriiiiee ittt
- There was not enough euro cash available at bank counters
- Long queues at ATMs (cash diSPenSers)........ccccueeveeeiiiiviieeneann.

- ATMSs issued ONly tolar CASH ........viiiiiiie e
- ATMs were (temporarily) out Of OFAer..........coiiiiiiiiiiie e
= Other ProbIEMS ... e

Q12. Overall, did the changeover to the euro in your view happen smoothly and efficiently, or not?
[READ OUT — ONE ANSWER ONLY]
- Very smoothly and effiCciently ...
- Rather smoothly and efficiently ...
- Not smoothly and efficiently .............ccccceninens
- No at all smoothly and efficiently
- [DKINA] o

IIl. KNOWLEDGE

Q13.  Which security features of euro banknotes can you list?
[READ OUT — SEVERAL ANSWERS POSSIBLE]

= SECUNLY thIEAM ......eeieeee e e e
- Watermark ............
- Gold-yellow stripe..
- Hologram ........cccooiiiiieiiinniiinen,
- Colour changing number
- See-through NUMDET ..o
- Other (lie colours, print, invisible security code, etc.) ..............



Ill. Fears

Q14. Do you think that during and after changeover to euro it twill happen very often, often, sometimes
or not at all, that [ROTATE AND READ A-B]
[READ OUT — ONE ANSWER PER LINE]

S VEIY OFTEIN ot e e e e e
O 11 o H PSPPI
Y0 411 110 0[SO
- Not at all
el 11N PP ESPR T

A) Price conversion to Euro will not be fair? ........cccccceeiiiii e 12349
B) Rounding of prices will Not be fair?..........cceeeviiiiiiiiiee e 12349

Q14A. Do you think the euro will help to maintain price stability or, on the contrary, increase inflation in
Slovenia?
[READ OUT — ONE ANSWER ONLY]

- Will help maintain price Stability .........ccveeiiiiiiiiii e 1
- Willincrease inflation ..., 2
o 1) (eI 11] o = T | PP PP UPPT PP 3
B 10 ] N SRS 9

IV. INFORMATION

Q15.  Where do (did) you get information about the introduction? Firstly? Secondly?
[ROTATE - READ OUT — ONE ANSWER FOR “FIRSTLY” AND ONE ANSWER FOR “SECONDLY"]

A) Government, national or regional authorities
B) Public administration...........c.ccccooiciiiiiereenninnns
C) National Central Bank .
D) EUropean INSHIULIONS ........ceoiiiiiieiiiiee et
E) Commercial DanKS ...........uviiiieiiiiiiie e
F) MEAIA .oveiiiiiiiiee e

G) Trade unions, professional organisations, etc
H) CONSUMET ASSOCIALIONS ......eeiiiiiiiiiiiiiiet ettt e e e
) [Others - SPECIFY]
J) [DKINA] ettt ettt a e nh e nh e nan e nane s

S ISy e 123456789
= SECONAIY .ottt 123456789

Q16.  Which channels were the MOST efficient source of information during changeover period?
[ROTATE - READ OUT — ONE ANSWER ONLY]

A) TEIBVISION ...ttt e ettt e e e e e et e e e e e e e ennnneeeaae e an 01
B) PHINt MEAIA ..ot 02
C) Publications /DrOUCHUIES ..........vviiiiiiiiiiieee et 03
D) RadiO....cccccovvviiiiiiieeieeciiiieneen .04
E) Internet (Www.evro.si)................... ...05
F) Europhone open telephone line ...06
G) Presentations (shopping centres, fairs)........... .07
H) Family, friends, co-workers...........cccccceeeeennens ...08
1) [I have not looked for/received information] ...09
J) [DKINA] ettt h bbb bt et nnne s 99



Q17. To what extent do you feel informed about the euro? Do you feel...:
[READ OUT — ONE ANSWER ONLY]

= Very Well iNfOrMEd. ........viiiieiee e
- Rather Well infOrmed ... s
- Not very Well INfOrME........c.uuiiiiiie e
- Not at all well informed
B 15 0] [PPSR

Q18. What is the most important issue about the euro that you would like to have more information
on? Firstly? Secondly?
[ROTATE - READ OUT — ONE ANSWER FOR “FIRSTLY” AND ONE ANSWER FOR “SECONDLY"]

A) SECUNLY TEALUIES .....eeeiiiiie e e e e e e e
B) The value of 0ne eUr0 iN tOIArS .........ccooiiiiiiiiiii e
C) Fair rouNding ......ceveeeeeieeiiiiee e
D) How to avoid being cheated in euro currency conversions
E) The practical implications of the euro regarding your salary, your bank account....5
F) The social, economic or political implications of the euro ...........c.ccceeiiiiiiieeriniins

G) The design and denominations of euro banknotes and coins
H) The dual display of prices

[) IDKINA] ¢tttk ettt b e bbbttt
S FIESHY oo 123456789
- Secondly 123456789

Q19. How satisfied are you with the information provided by the national authorities regarding the
euro?

[READ OUT — ONE ANSWER ONLY]
S VErY SAtISTIEA ...
- Rather satisfied .........
- Rather unsatisfied
- Very unsatisfied.....
= [DKINA] et e e aan

Q20. Have you seen the euro spots on TV?

(=1 T PPN 1
R\ T PO UUPRTRUPRN 2
e 11N P ERPT T 9

[If the answer is ‘yes’ in Q20, Q20=1]

Q20A How useful did you find them?

[READ OUT — ONE ANSWER ONLY]
S VEIY USEIUL ..t
- Rather useful.........
- Rather not useful...

Q21. Have you seen the euro advertisements in Slovenian magazines?




[If the answer is ‘yes’ in Q21, Q21=1]
Q21A. How useful did you find them?
[READ OUT — ONE ANSWER ONLY]

S VEIY USEIUL ...t 4
S RAtNEr USEIUL...cco e 3
- Rather NOt USETUL.....ccoeeieieee 2
- Not usefull at all

S IDKINA] e

Q22. Have you received the euro calculator?

[If the answer is ‘yes’ in Q22, Q22=1]

Q22A. How useful did you find them?

[READ OUT — ONE ANSWER ONLY]
S VEIY USETUL ...
- Rather useful.........
- Rather not useful...
- Not usefull at all.....
S [DKINA] ettt




The Gallup Organization, Hungary Flash EB N° 205 — Euro Introduction in Slovenia, Citizen Survey

7. Survey details

This ,,Survey on the general population on the introduction of Euro in Slovenia" was conducted for the
European Commission, Directorate-General Economic and Financial Affairs.

Telephone interviews were conducted in each country between the 29/01/2007 and the 3/02/2007 by
CATI d.o.o Slovenian partner institute.
Representativeness of the results

The national sample was representative of the population aged 15 years and above.

Sizes of the sample

The sample size was planned 1000 respondents in Slovenia, 1004 interviews were conducted in all.
A weighting factor was applied to the national results in order to compute a marginal total for the
country in proportion to its population.

Questionnaires

1. The questionnaire prepared for this survey is reproduced at the end of this results volume, in

English (see hereafter).
2. The institute translated the questionnaire in their national language(s).

Statistical significance of the results

The results in a survey are valid only between the limits of a statistical margin caused by the sampling
process. This margin varies with three factors:

1. The sample size (or the size of the analysed part in the sample): the greater the number of
respondents is, the smaller the statistical margin will be;

2. The result in itself: the closer the result approaches 50%, the wider the statistical margin will be;
3. The desired degree of confidence: the more "strict" we are, the wider the statistical margin will be.

As an example, examine this illustrative case:

1. One question has been answered by 500 people;
2. The analysed result is around 50%;
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3. We choose a significance level of 95 % (it is the level most often used by the statisticians, and it is
the one chosen for the Table hereafter).

In this illustrative case the statistical margin is: (+/- 4.4%) around the observed 50%. And as a
conclusion: the result for the whole population lies between 45.6% and 54.4 %.

Hereafter, the statistical margins computed for various observed results are shown, on various sample

sizes, at the 95% significance level.

Statistical margins due to the sampling process (at the 95 % level of confidence)

Various sample sizes are in rows.
Various observed results are in columns.

5% 10%  15%  20%  25%  30%  35% @ 40% = 45% = 50%
N=50 6,0 8,3 9,9 11,1 - 12,0 + 12,7 - 132 = 13,6 « 13,8 = 139
N=500 1,9 2,6 3,1 3,5 3,8 4,0 4,2 4,3 4,4 4,4
N=1000 | 1.4 1,9 2,2 2,5 2,7 2,8 3,0 3,0 3,1 3,1
N=1500 | 1,1 1,5 1,8 2,0 2,2 2,3 24 2,5 2,5 2,5
N=2000 | 1,0 1,3 1,6 1.8 1.9 2,0 2,1 2,1 2,2 2,2
N=3000 | 0.8 1,1 1.3 1.4 L5 1,6 1,7 1,8 1,8 1,8
N=4000 | 0,7 0,9 1,1 1,2 1,3 1,4 1,5 1,5 1,5 1,5
N=5000 | 0.6 0,8 1,0 1,1 1,2 1.3 1,3 1,4 1,4 1,4
N=6000 | 0,6 0,8 0,9 1,0 1,1 1,2 1,2 1,2 1,3 1,3
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