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Good morning/afternoon. Iam........................ from Millward Brown IMS Limited. We are conducting a survey
on behalf of the European Commission. Our objective is to assess senior managers’ opinion on the European
Union Single Market.

The Single Market formally started 10 years ago and various economic reforms have been introduced to make it
easier to do business in the European Union.

We would like to have your opinion on the differences in the general business environment over the last 10
years.

Al. What exactly is your title and your responsibility in the company?

[SPECIFY]

[THEN CODE THE MAIN RESPONSIBILITIES BELOW - ONE CODE ONLY]

- General ManagEemMENL ........cccceeeerreeriiirie ittt ssat et s re e sre e sr e saresenees 1
- Sales, Marketing Management, responsible for operations in Europe ................. 2
- Import/EXport Management...........coovvieiiiiniiiiniinnininnisinsneeseensenes 3
- Logistics Management ..........c.cccuevieiiciiniceiiniecineiinesenecssiiesssnne s snasessnessssaeees 4

- [Other][STOP INTERVIEW — INTERVIEW NOT VALID]

A2. How many people are in regular employment within your company in the Republic of Ireland?
N=[][I010101]

[IF 0 PEOPLE EMPLOYED - STOP INTERVIEW - INTERVIEW NOT VALID]
[IF DK/NA-> STOP INTERVIEW- INTERVIEW NOT VALID]

A3. Apart from Ireland, in how many countries of the European Union do you regularly sell products or
services?

N=[1[]

[IF NONE: > CODE 98 AND GO TO AS]
[IF DK/NA: >STOP INTERVIEW - INTERVIEW NOT VALID]
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A4. On average, about what percentage of your turnover do you generate from sales with these European
Union countries?

[1[I[1%
[IF DK/NA: ---> INSIST ON GETTING AN ANSWER AND CODE 999 ONLY AFTER
INSISTING]

AS. Is your company mainly involved in....?

[READ OUT - ONLY ONE ANSWER]

- CcONStruction Or Civil ENZINEETING ........ccovveevuerrerrrirereeenrerreesrrresressseressesssnesessessanes 1
- production and manufacturing of g0OdS .........ccceeceeirrcierrerrnerrneecreenreeerereee e 2
- trade and distribution (wholesale Or retail) ..........ccccvevrerereirreeeereiireee e 3
- transport (of 200ds OF PEOPIE) ....cc.eoeeueiirieiieree et 4
- financial services (banking, insurance, brokerage)........c..cceoveevuenveenrercrecerneensennnes 5
= DUSINESS SEIVICES ..eeeiuviiiiiiiiieieiieeeriueeessseeetressseeesssessessessessesessseessssessssnsssssssesansees 6
- (none of those cases) [SPECIFY... CHECK EXCLUSIONS! ! ..cccceccesencrnscorne 7

[-Agriculture, mining, extractive industry-> STOP INTERVIEW INTERVIEW NOT VALID]
[- Hotels/restaurants/cafes - STOP INTERVIEW - INTERVIEW NOT VALID]

[- Personal services> STOP INTERVIEW - INTERVIEW NOT VALID]

[- DK/NA - STOP INTERVIEW - INTERVIEW NOT VALID]

A6. When was your company established...?

[READ OUT - ONLY ONE ANSWER]

a) MOTe than 10 YEArs Q20 .....cccvrvcverriererircrerrieernirereersenessesssnsessnesssesssessnesssssesees 1
b) between 6 and 10 YEars a0 .........ccceverrieimineiieieenenentcseineeneeet et erees e eneesenns 2
c) between 2 and 5 YEars Q20 .....cccerveeerrrieieriieniennieseessenesieeeseessanessnsasnssessesases 3
d) Less than 2 YEars a0 ......ccoceveerircemniiiinnicninitccstitentee e s seseeesaseesesssssanes 4
e) [DEK/NAL .ottt ettt snst e te e seesaesesaes e saeesnsasesaessssasessesnessasne 5
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Q.1 I would like to know whether the following Single Market measures developed over the last 10 years,
have had an impact on your firm’s activities:

= POSItIVE IMPACE .....ceviriiiiiiiiiicinenitnrcte ettt seb e e seesaa e ressesaee s 1

= NOIMPACE .ottt b s st at st e ens 2

= Negative IMPACE ......oovuevireriiiiniiicciiccrer s sbeesaesane st ssatsnesneson 3

= [DOt CONCEIMEA]........uvvrrrreeeierrirrireeeeiireeirrerreeecesssrstrseeessesssssvastassesessiessssssssssssenneeses 4

= [DEK/NA] oottt et sttt b e s s s nne 5
[READ OUT - ROTATION]

a) European product standards..........c.coceveiniiniininniinnininie e 12345
b) European labelling and packaging rules..........c.ccecceeverieinrinennernienenceeniesennenenae 12345
c) European public procurement Tules ...........ccoovcciininvinieiiiinienneceeeeeeecne 12345
d) The elimination of customs docCUMENtatioN..........cccverrveerernrueenieersreerseersreeranenens 12345
e)  Abolition of bOrder CONtIOIS.......ccccevvieeireercerrieecienrrereeeseesrre e er e reesaneenane 12345
f) VAT procedures for sales within the EU ........cccccceinivinininniinnccinnncnicnnecneenen. 12345
g) The liberalisation of capital MOVEMENLS.........c.ccocvrurrieiiciieniennieirinienecsreeeenees 12345
h) Rules for establishing a business in other EU countries..........c.cooveeenne... berserenns 12345

Q. 2 Has your company in Ireland recruited staff that have moved to Ireland from another Member State?

[READ OUT - ONLY ONE ANSWER]

D (=1 P 1
R [ T TSP 2
R 0.0 S0/ - N ST P RSP PTRON 3
[IF YES: — SKIP Q3 AND GO TO Q4]
[IF NO: —» GO TO Q3]
[IF DK/NA: — GO TO Q4]

Q. 3 What are the two main reasons for which your company has not recruited any staff from another
Member State?
[ROTATION]
[READ OUT- TWO ANSWERS EXPECTED]
- Administrative difficulties related to social security rights..........ccccocceviveirinnennee. 1
- Difficulties with pension provision including portability.........c.ccoccvevinicnnennnnane. 1
- Candidates poor language sKills .......c.coccviriiniininnincnniiniiiinee, 1
- Difficulties in assessing professional experience or qualifications .........c..c.c........ 1
- Candidates reluctance to move because of family considerations............c...c........ 1
- Lack of information about how to find and recruit staff in other Member States . 1
- Wage differentials and financial inCeNtives.........cccecerveeiencenienineeeneecnreereeeenns 1
- (sufficient local or national employment market)...........cccccercvrercuerrreerrieereseerseeennes 1
= (Other — SPECILY) c.eovviriiciiriiirtcrc e 1
S 1 D) € 7. ST 1
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Q. 4 For each of the following aspects of your firm’s operations, has the European Union Single Market
contributed to an increase or a decrease for each of them (either directly or indirectly)?

- INCIEASE ..ottt ettt e e st s e e s anr e s e s raan e e s s sansaae s s e nananns 1

- NO ChANGE ..ot 2

- DECTEASE ..covvnieiiiriiriiiccicteereie et crer e cnre s rrte e e e s saer e s sesssae e e sesssatesessassnneeesnneenns 3

- [DE/NAT oottt creecrtre s setrerse s et e seteesstaesssaae s s e e e sssesessassasasssanessssaeessnasenns 4
[ROTATION]

[READ OUT - ONE ANSWER PER ITEM]

a)  Sales iN YOUT COUNLTY ....ocoeerrveriuerrreecernrenssesoriestesssesassesssssesseensessssasssanesssesssnsssaensne 1234
b) Sales to Other EU COUNLIIES. .....ccveeiuieriieiriiierrireeriieeenieeesisesessssessnseessssesessneesssaenens 1234
c) Sales to NON-EU COUNLIIES ..........ooeieeieiiieiiieecctieeeceee e esrtte e e s e sreer e e e s seas e e e nnneees 1234
d)  PrOQUCHIVILY.....eeereeciieieereececetee e ese e e e sece e s er e e see s saessrsessasesesssaesssassnsnssssassns 1234
€)  Profitability ......ccceevrieieeieeeeeer e e s re s ae e sen e 1234
) EMPIOYMENL ...ttt eresesse e st ere e 1234

Q. 5 For each of the following areas, how important has the influence of the EU Single Market been for
your company’s strategy?

= Very IMPOITANL......ccccceirierimitiniirentent e is st st nsess e tsesbeesanssesressaseanes 1
- Rather IMPOTTANL ......cccooreiiiieiirieeniienerrreerce et et seree st seeesssnessenessenssseasssnessns 2
- Rather unimportant...........cocviviiiiiiiiniii s 3
- Notimportant at @ll...........cccceeviviniininiinii e 4
- [not relevant-not CONCErNEd].........ccoceeviervuriiieirirecriieneenireesieesrseesserseesssessasessaeens 5
S D) €\ - Ny RO 6
[ROTATION]
[READ OUT - ONE ANSWER PER ITEM]
a) Pricing of your products and SEIrviCes.........cccoruvurrmrreiiuinieninrcrnienienesieseeneensnenens 123456
b) Purchasing from other European Union countries...........c.cccovueeivviincrnnnseenens 123456
c) Selling directly to other EU COUNIIES .......ccccvivivinininininiiniinenieiiececieencnns 123456
d) Distribution in other EU COUNLIIES.......cooveiirriiecriircieenneiiriiecnreeseseeesssneeenannes 123456
e) Setting up businesses in other EU COUNIIES ......c..ccecveevvernvenneerreenveesvenesunennes 123456
f) Investing in companies in other EU countries..........ccoeevurvvrvicrnnnsenncnnnenenseenne 123456
g) Companies from other EU countries investing in your

(o0 1170721 1) 2T 123456
h) Co-operation agreements with companies from other EU countries................. 123456
1)  Marketing SIateZY ........ccovevveriicreiriiiiiiceiccnre ettt ree s e snn e 123456
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We have just asked you about the overall impact of some Single Market measures. Now I would like to get
your views on their practical effect on your company.

Q.6  Has the Single Market contributed to a decrease or an increase of your costs in the following areas?

= AN ImMPOTtant AECTEASE .....cceerrvveerueiriicuerrieinireciterieeereeiaessetesstessnaesseresesasseressesasmeessesns 1

= A SIMAIl AECTEASE ....oueeviiiiiiiiiiicitiiecet ettt e sr s e 2

= UNCRANGEA ..ottt ettt et sb e st a e e e e be e neeneens 3

= A SMALLINCTEASE ....oovveeririririiceiinieeersteeirieesstieeestesseestesssssesssessesssasssesssessseseesssassesaseans 4

= AN IMPOTLANE INCTEASE ....veeevreererrererrreereeeraesereesseesseesorsessaesssesseesssasesssesssesassessssssnsessasens 5

m [DEKNAT o oeetecteetctrceeetrestesteetsseestssee st sere st s ae et e e st ssses s sssnesaasesasssenansenassnnen veneaens 6
[ROTATION]
[READ OUT - ONE ANSWER PER ITEM]
a) Production PrOCESS .........ccovueiimiiciiniiiiiiininetciie st sa e 123456
b) Distribution (including tranSPOTT) ........cccecveeecuerreerrerrerrceerieessnessseasrseessanessmeenes 123456
€)  MArKEUNG ..cecouiiiiiiiiiiiitciicnctc e e s e sa e e 123456
d) Cost of raw materials OF COMPONENLS..........cccurreeeerierrerenerieircrerneseereeeresrensenne 123456
e) Fees for banking SETVICES ........ccocviiivicriiniiinciiinciini et 123456
f) Premiums for INSUrance SEIVICES..........covrrererriiereereiereeceereeeeeecnreeessssesaeesesssnens 123456
g) TelecommuniCation SEIVICES........uevivrivriineninnieniinieininrteieesreeeeseesstessnissesnsenns 123456
h)  ENergy SUPPLES.....ccoveiiniriiiiciiiiniititnreres et rs e 123456
1) Postal and COUTIET SEIVICES.......cciiiiiiuirieerrieeeiirieeesriesesseerreeeeessreeessesennasesserssasens 123456
J) LabDOUT COSES....ueiiiiiirieiirrennicrrtectrertcserenc e ser s e e e e e s n e ne s snesennesennesnnnees 123456

Q.7 To what extent has the implementation of the Single Market affected the TOTAL unit costs of your
company’s products? Has the Single Market...?

[READ OUT - ONLY ONE ANSWER]

- reduced the cost per unit by more than 10%............ccooveviineincniiciinccnnccnncenneeens 1
- reduced the cost per unit between 6 and 10%.........c...ccccoveeiineiimicniinninnncnincnnneens 2
- reduced the cost per unit between 1 and 5% .........cccccovvvrvrieiineciriiinnnncnnicenneens 3
- Had no effect on the cost per unit4

- Increased the cost per unit between 1 and 5% ..........ccevvvvvveevniciinicninnneennieenne. 5
- Increased the cost per unit between 6 and 10% ..........ccceveeviriernccineenersesneesnennens 6
- Increased the cost per unit by more than 10% ...........ccccorveeeoiriiincinncrrecrrrcereennne 7
m [DK/NAT et s st e r e e e s e nes 8
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I would now like to ask you some questions about the competition faced by your company within the Single
Market.

Q 8.1 As aresult of the Single Market, have you noticed an increase or a decrease in the level of
COMPETITION in Ireland coming from...?

R (1103 (=2 LT U TR TR 1
= INOCRANEGE ...ttt sttt er st see s s s re s e e sat e s e s saessressneesbessassrnesbaras 2
m DBCTEASE c.cvveeeeeeeeeeeeeeeeeeeeeeeees et trttrreeeesreet ettt et b tats ettt aaa——————a ittt aetnaan. et aetennnaenateeranen 3
I 0 €\ - | [P ROUS RO 4

[READ OUT - ONE ANSWER PER ITEM]

= DOMESHIC fITTNIS e eureeririeeererietrettereereeeereteeerereeeeetettsttetseesatetesstsseseestererssstesssnssssssssonnans 1234

o OHET EU fITTINS oovveeetetieeeierieteetietreeeetarereeerereeeeeteeesetesssetetesesseesereesserssssnsssnssssssnnnsennnns 1234
- Non-EU firms

Q 8.2 As aresult of the Single Market, have you noticed an increase or a decrease in competition on the basis of
PRICE in Ireland coming from...?

SR | 116 (= 1< =IO 1
= NOCRANEE ... e s s 2
R D 103 (=7 1. TN 3
I D) € - N [ OO U PO 4

[READ OUT - ONE ANSWER PER ITEM]

m DOMESHIC TIITNIS .. eeueeeeeeeeeeeeeeeemaeseennsneererereeeasteesseresessretesasseessneesesmasssseesennssnsnsssssnsnsnnne 1234
= O EU FITTIIS veevvvreeriveieeinneeesssresessreressreresseeessssessssssessssssssssssssortessstesennessesesessnsnnnnne 1234
= INODNEU FITINIS teutvttttietiriieursteresssessssnieressteeessteseseressseseesssssessstssststesssntesesmenssnnssssnsnnnnns 1234

Q 8.3 As aresult of the Single Market, have you noticed an increase or a decrease in competition on the basis of
PRODUCT QUALITY AND CHOICE in Ireland coming from...?

R | 411 (=2 L= SRR 1
= NOCRANEGE ...ttt s st sa e neens 2
R D 17e) 1< 1. =T 3
I D) €\ - N [P RO 4

[READ OUT - ONE ANSWER PER ITEM]

S B 7o 117=301 5 (ol 1w 4 3 T J O 1234
SN 0 1 :7= o S\ U i)y s 1 S TR 1234
RO\ (6 o5 L G I 1 5 o 1 TR 1234
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Now I should like to turn to the future of the Single Market.

Q.9 Do you agree or disagree with the statement that the functioning of the Single Market should be a key
priority for the European Union? Do you...?

[READ OUT - ONLY ONE ANSWER]

= SHIONGLY ABTL.....couireiericreiiietenteeeesteesrreresstesttestesesree s seasesseasssessaerasesseessanssasnsasses 1
s UARTCE ettt a e s b e e s ae et e sn e ne et e enne 2
= DHSABIEE ..couvereeriecirteeirett ettt et a et e b a e se e e e e b e sra e e b e e bn e s b e s e ane 3
= Strongly diSAZIEET .....cocvieerriirirriiiiiitenircterrst et st seessae e b see e s e e s s e ste e s e nas 4
= [DK/NAT e eterretrcereseeetssees e ee e sresee e s s e st e e st sese e re s an e e e e e seaene et asaeaann 5

Q.10 I would like to mention a number of activities, which could be part of future Single Market policy. Could
you tell me whether you consider that for your company it is very important, rather important, rather
unimportant or not important at all that future Single Market Policy tackles the question of:

= Very IMPOIMANL........coveiniiiiiieiiiniiniiicreiieneses e stese st ren et saes s st eenessesassssassonne 1

- Rather IMPOTtant.........c.ccoviiiiiiniiicceccrccr sttt se et essnesanens 2

- Rather unimportant...........ccccoirivinininicinciccrreeee e 3

- Notimportant at @ll..........c.cceevvieeiierniriiiiriincerecire e e e s e e seaesene 4

= IDK/NAL ittt s r b e b n e ne e 5
[ROTATION]

[READ OUT - ONE ANSWER PER ITEM]

a) Removing remaining technical barriers to trade in goods and services..................... 12345
b) Aligning national taXation SYSIEINS.........ccvcervecerueriereerenerieerssseessessersaessnssesessersssssnns 12345
¢) Creating a patent valid in all European Union countries ..........c.cccceeveeruerceniecenneennenn 12345
d) Strengthening intellectual property rights protection ...........c.cccoveeceeverrverensneeeseecnens 12345
e) Further opening up of public procurement markets...........cccceceerverrerrercnsenieeseereesnens 12345
f) Achieving an integrated European financial market .........cccocconveeiiviecncccnieennncennne. 12345
g) Ensuring fair competition within the Single Market .........c..coccoovevrirvercnnenvecreneenenn 12345

h) A further opening-up to competition of public utility services such

as telecommunication services, transport and postal services,

ENETZY SUPPLY ceeeriiiiiiiiiititet ettt sttt st es st st se e e see s sn e e sae e aessassnasanans 12345
i) Ensuring that companies can do business throughout the

Single Market on the basis of one set of rules instead of 15 or more

sets Of NAtioNal TUIES.........ccuoviiiiriercieccre et e seesre s nesaaesnnans 12345
J) Facilitating 1abour MODBILItY ........ccocvviiviiiiiiiiinicnecrte e 12345
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As you may know, it is expected that several countries will soon join the European Union. These include
countries from Central and Eastern Europe. (Candidate Countries)

Q.11 Do you expect that the enlargement of the Single Market to these countries will have a positive or
negative impact on...?

- POSITIVE IIMPACE ....ccoverreerierrerreenrericeereceesnisreestesaessesostsseessssssesssesssasssesssesssssrasssesas 1
- NO IMPACE ...veeveirieniiieeteeeesteeerseee sttt ssresteestesaesssssseessesssesssessassnsessnesseen dreraes 2
- NEZative IMPACE ....coceerereeeriercierreenieesieerierssseeseeessessaseesssesssessssssssesssassssassns creene 3
- [DEK/NATJ coooieierienrereetneetreeeseetesessestessertessessassessassessessssssessessassessanssesseessoneas 4
[ROTATION]

[READ OUT - ONE ANSWER PER ITEM]

a) Cost Of raW MALETIALS .....cccuvveeirreeireeceerieeerre e e ceeecserteessaneesssvaseessnes 1234
D)  COSt Of IaDOUT ......oiiieeeiee ettt et te e e ne s ae e e s e e s ennaaas 1234
c) Market OpPOTtUNILIES .......covuiiiiiniiiiniccrcrrt ettt ne e 1234
) SAIES PIICES .ccververiieiirirciiiientecieesteseee e et st esatsere st esst st se s eestseeeenessenensenas 1234
€)  ProdUCHIVILY ....coomeieeiece ettt 1234
£)  Profitability....cccocerrieririeeeieceeeeee ettt er et e et e e e sae s s ae e 1234
g) Employment growth ..., 1234

Q.12 Are you currently trading with any of the Candidate Countries?

[READ OUT - ONLY ONE ANSWER]

Y B e st st b et s b st e ae e e e s ane et esnaeas 1
- No, but you are planning to do so in the next three years .........ccccceeeeevvercreernennne 2
- No and you are not planning to do so in the next three year .............coceevevvvrrveruennen 3
© [DE/NAL . oicireeireeiecenesestesessresesstseesessessssssssssessessessessasstessessassessssssessessassenaes 4

[ONLY TO THOSE WHO ANSWERED 98 AT A3]
Q.13 What are the main reasons why your company is not exporting to other countries within the Single
Market?

[READ OUT - SEVERAL ANSWERS POSSIBLE]

- You have not yet considered the possibility ........cccceecerrrreerreriveernsernceerncerrreinnnenns 1
- Your products are not suitable fOr €XPOrt...........ccovereeerrerrnreennenirencseereseersversaenns 1
- You would like to export but you would need more information ..........ccccooeveuene 1
- You would like to export but you are worried about encountering barriers.......... 1
- You have already tried to export, but encountered problems..........c...c....... boresssnas 1
- Your local demand is SuffiCient..........ccccoieiiriniiiiiini e 1
- You lack the financial means to €XPOrt ......c..cocceevniicrierieeniieinensininresrecsnreenenane 1
= [OTHER] [SPECIFY]....ccoiiiiiiiiitiientinicninicniiessenesstesiissscsssssecsisesssesseneseesaess 1
= [DEKNAT ettt et sbbs et s s b e st b s nre s 1

Millward Brown IMS Limited



Flash Eurobarometer No 130 (MANAGERS 35 “Internal Market”)
© Millward Brown IMS Limited: September 2002

Q.14 In general, in respect of your company’s rights in the Single Market, do you feel...?

[READ OUT - ONLY ONE ANSWER]

- Very well informed..........cocciniiiiimircininiinicncnenncenese et sae e enes 1
= Well INfOrmEd........ccoiiuieeiiieiiieeeeeccrecctee e esne e ssar e serr e e sae e sesressssssssssnesssnea 2
- Rather uninformed............ccveviieiieciiiiicieccece e cerees b e e b e ssssessssssneses 3
- Notinformed at @ll............c.coovveenrieiiiiiiiricieieee e ssrreessreeessttesessseesosseeasssaseses 4
= [DEK/NA] oo iciicteieieerrccieeiesesseessressesseessseesssssssssssesssessssessnssssseessssssssssssssesssessssonne 5

Q.15 How would you judge the overall impact of the Single Market on your company?

[READ OUT - ONLY ONE ANSWER]

= VETY POSIEIVE....coneiieieceieeeiceetece s seess et esae st e ts st esseseesseseee st asnessasaessassaansersesssnaen 1
= Rather POSILIVE.....ccciimiiiiiiiiicircrecet ettt sre s saa e n e b sra s eas 2
= NOIMPACE ..ottt st e saesessbasee st e e e ne e s s e s s e asaesaas 3
= Rather NEZALIVE .......couiiiiiiieieeee ettt er e sr e s a st s ene 4
= VEIY NEZALIVE.....eieiiitiiiiciiterceecrrecenteee ettt este st essnesesstasbe st assaesaesaessanaas S
= [DEK/NALcctrritctcte ittt sttt et et s e n b e s 6

Q.16 As a business would you say that you think more European because of the Single Market than before?

[READ OUT - ONLY ONE ANSWER]

Y 8 ittt ettt et e ta e e et a e et e e bt et b e st e e Rr e e be e et b e e et b e eeab e e baesateenanes 1
N \ [ TR SRR RROR 2
[DK/NA] ................................................................................................................ 3
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