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Errata Documentation 
 

• IW_LANG: Respondents from Ireland and the United Kingdom are not 
assigned to a language group.  

• ALLCALLS: Ireland and the United Kingdom not included. 
• LENTIM: Construction and scale not documented. France, Finland and 

Sweden not included. 
• REGION: Maximum two categories have been coded for each country. No 

documentation available. No data for Ireland and United Kingdom. Variable 
has been dropped. 

• NACE_SIC: Specifications for the target groups are listed in the official report.  
• Questions to be skipped for certain groups of respondents in accordance with 

the respective filter instructions are not consistently represented as SYSMIS: 
o Q4/Q4_R: Cases coded ‘2’ (No) or “9” (DK/NA) in Q1_E (filter condition) 

are partly coded ‘0’ in Q4/Q4_R. 
o Q8/Q8_R: Cases coded ‘2’ (No) or ‘9’ (DK/NA) in Q1_A or coded ‘0’ or 

‘99’ in Q6 (filter condition) are partly coded ‘0’ in Q8/Q8_R. 
o Q9/Q9_R: Cases coded ‘2’ (No) or ‘9’ (DK/NA) in Q1_B and Q1_C or 

coded ‘0’ or ‘99’ in Q6 (filter condition) are partly coded ‘0’ in Q9/Q9_R. 
o Q10/Q10_R: Cases coded ‘2’ (No) or ‘9’ (DK/NA) in Q1_D or coded ‘0’ 

or ‘99’ in Q6 (filter condition) are partly coded ‘0’ in Q10/Q10_R. 
o Q11/Q11_R: Cases coded ‘2’ (No) or ‘9’ (DK/NA) in Q1_A, Q1_B, Q1C 

and Q1_D or coded ‘0’ or ‘99’ in Q6 (filter condition) are partly coded ‘0’ 
in Q11/Q11_R. 

o Q12/Q12_R: Cases coded ‘2’ (No) or ‘9’ (DK/NA) in Q1_A, Q1_B, Q1C 
and Q1_D (filter condition) are partly coded ‘0’ in Q12/Q12_R. 

• Construction of variables A5 and A6 is not documented. Considering variables 
q1_a to Q1_d (at least one distance sale type mentioned) and Q6 (cross-
border experience) not all relevant cases have been  coded to ‘1’ in A5  
(companies selling at a distance and have cross-border experience) 
respectively A6 (companies selling at a distance but only on the domestic 
markets). 
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