ZA3774

Flash Eurobarometer 139
(Euro Attitudes in November 2002 — Euro Zone)

Questionaire
Luxembourg (Luxembourgish)



CONFIDENTIEL

12 EU

EOS GALLUP EUROPE
FLASH EB N° ["EURO"] — novembre 2002
Version luxembourgeoise 12.11.02
D1. Sexe [1] homme

[2] femme
D2. Ageexact: [][] ans

[00] [REFUS/ S.R.]
D3. Age de fin d’études : [AGE EXACT EN 2 CHIFFRES]

L ans

[00] [REFUSI/SR]

[01] [VAMAIS ETE A L'ECOLE PLEIN TEMPS]

[99] [ENCORE A L'ECOLE PLEIN TEMPS]
D4. Sur le plan professionnel, peut-on dire qu'actuellement vous étes indépendant,

employé, ouvrier ou étes-vous sans activité professionnelie ?

[LIRE ITEMS A GAUCHE - ENSUITE FAIRE PRECISER (x c’est-a-dire »)
« UNE SEULE REPONSE]

- Indépendant
- c'est-a-dire : - exploitant agricole, forestier, p&cheur.............covvvviinnnnnnc 11
- commergant, artiSAN .........cccccveinuiinieiniini e 12
- de profession libérale (avocat, médecin, comptable, architecte,...).13
= Chef A’entrepriSe........cc.ocociieeeneeniciircccie e 14
-autre (PRECISER).......cccoceirenincniiisniniiinieecscissessenssssnsnsanns 15
= Employé
- c'est-a-dire : - de profession libérale (médecin, avocat, comptable, architecte,...).21
- cadre supérieur/dirigeant d'entreprise ............cccoeevrivincniiininiicnnnnn. 22
- CAAIE MOYEN.......cooiiiiitiiiitiiieiee st es s craes s st as e r s san e s va s e anas 23
- fONCHONNAINES ......ccceereiiiiiriri e s 24
- emPIoYe de DUreauU ............cccvveeeeeeniminiiiinetie st 25
- autre employé (vendeur, infimmier, etc...) ...28
~autre (PRECISER)........ccccormeiericintceeresnsniimicssnessisssesssssssssssvenes 27
= Ouvrier
-> c'est-a-dire ; - agent de maitrise (chef d'6qQuipe).......cccmvvrnriniiiriinicinicnniciniens 31
- ouvrier qualifié ..........ccceeeieeriiniiinnns .32
-ouvrier NON QUALIfIG .............ccccveeeviiiiinniii e 33

-autre (PRECISER).....

= Sans activité professionnelle

> c'est-a-dire : - vous occupant de votre ménage ..........c.ccooueericiireeeiineiniieeninnnnnenas 41
- étudiant (a temps plein)................ .42
—retraité.........cooocciieecieeee .43
- 3 la recherche d’'un emploi..... ...44
-autre (PRECISER)......cccovreaniiecceree e itnsssssssssssssanes 45

- (Refus)
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D1. Sex [1] man

[2] woman
D2. ExactAge: []L] years old

[00] [REFUSAL/NO ANSWER]
D3. Age when finished full time education : [EXACT AGE IN 2 DIGITS]

L0 years old

[00] [REFUSAL/ NO ANSWER]

[01] [NEVER GONE TO FULL TIME SCHOOL]

[99] [STILL AT FULL TIME SCHOOL]
D4. As far as your current occupation is concerned, would you say you are self-

employed, employee, manual worker or would you say that you are without a
professional activity ?

[READ OUT LEFT ITEMS - THEN ASK TO SPECIFY (“that is to say”)
- ONLY ONE ANSWER]

- Self-employed
> i.e.: - farmer, forester, fisherman ..........cc.occcceiiniiiinninnninnne 11
- owner of a shop, CraftSman.............ccocvreiiiririr e 12
- professional (lawyer, medical practitioner, accountant, architect,...) ..13
- manager of @ COMPANY ........ccccoecieiiiemriiinnnni s sarssaes 14
- other (SPECIFY) ..ottt e cse st 15
- Employee
-> i.e. : - professional (employed doctor, lawyer, accountant, architect) ........... 21
- general management, director or top management .................ccceeues 22
- middle management, ..........cccoc e 23
= CIVIl SBIVANE.......oiriirce et e 24
S OffICE ClOIK ...t e e e e e e s 25
- other employee (salesman, nurse, etc...) ..........cccceviiicrvennericeirennen. 26
= Other (SPECIFY).....ccvuiiiimiitinintentisseer et 27

- Manual worker

- i.e.: - supervisor / foreman (feam manager, etC ...).......cccciiiniieeccnininenees 31
-manual Worker ...
- unskilled manual worker.
- 0ther (SPECIFY) ettt e s

- Without a professional activity

2 i.e.: -looking after the home.............ccoovvviiiiinini e, 41
- student (Full tIMe) .......covvceciii e 42
STEHIEO ...t s 43
-8eeKING AJOD ..o e 44
= Other (SPECIFY)...eciieer et 45

= (REFUSAL).......coovriiiiiiiiii it 99
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D5.

De6.

Région =

Type de localité?

"European Administrative Regional Unit" (N.U.T.S. 1) [2 CHIFFRES]

Z0NB MBLIOPONLAING........ccoerereeeereeirieeneeeerenrennse st as s enas

autre ville/centre urbain

zone rurale
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D5. Region= "European Administrative Regional Unit" (N.U.T.S. 1) [2 DIGITS]
D6. Type of Locality?

- MErOPOIItAN ZONE.......cccoviririri i e
- other town/urban centre
- FUFBI ZONE ....oeieeeieneciecteeaerssresesretereerssevssabsasaseasesse s esaesestensorenssrnnssssrnsnsasessantatenen
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1. Sait engem Joér benotze mir elo den Euro am Plaaz vum létzebuerger

Frang. Géift Dir haut soen, dass den Euro lech nach fill
Schieregkeeten, vereenzelt Schwieregkeeten, oder guer keng
Schwieregkeeten méi bereet ?

[LIRE — UNE SEULE REPONSE POSSIBLE]

- fill Schwieregkeeten ............cccccriciinrccreennscrerssseressssenersnens 1
- vereenzelt Schwieregkeeten............cccccccciciinniinnns feeeenaneesanan 2
- keng Schwieregkeeten ........c...c.ccvcvceiininninicissnneiesens 3
- (NSP/SR)..cci i ctreceirecnerineesssirssserreseereerese s s sssnrsssasressesssasenes 4

- TREND MODIFIEE Q1 FLASH 121/4-

2. Wann Dir haut akaafe gid, rechent Dir dann am Kapp : méi oft an Euro,
méi oft a Iétzebuerger Frang oder genau esou oft an Euro wéi a
létzebuerger Frang, wann &t em :

[LIRE - UNE SEULE REPONSE PAR TIEM]

- MEi Oft AN EUr0 ......ccoeiirieieerecrccccrccceenccnne e e cse s e eeseaes 1
- méi oft a |étzebuerger Frang........cccccoevceeecviineccccrenniceccceeneens 2
- genau esou oft an Euro wéi a 1étzebuerger Frang................ 3
- (NSP/SR)....ieiriiciecttre s tsesanressessseeseasesssessasesssvaessnasssnssanrans 4

a) Speziell Akeef wéi zum Beispill een Auto oder een Haus
b) Geweéinléch Akeef wéi deegelech Kommissiounen

- TREND MODIFIEE Q2 FLASH EB 121/4-
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It's one year since we have been using the euro instead of (NATIONAL
CURRENCY). Today, would you say that the euro continues to cause
you a lot of difficulty, some difficulty or no difficulty at all?

[READ OUT ~ ONE ANSWER ONLY]

- a lot of dIiffiCUlly.......c.ccoreriec e 1
- SOME IffICUILY.....ooceeececeriitrcere e r s sne s snrenas 2
- no difficulty at all............cccccorrc . 3
- (DKINA) ..ottt seee st e s e reaasvassenesstasseenanesssessnvasasansaneas 4

- MODIFIED TREND Q1 FLASH 121/4-

Today, when purchasing, do you count mentally: most often in euro,
most often in (NATIONAL CURRENCY), or as often in euro as in
(NATIONAL CURRENCY) when it concerns:

[READ OUT - ONE ANSWER ONLY PER ITEM]

= mMOoSt often iN BUFO.......cccccorrcc ittt 1
- most often in (NATIONAL CURRENCY) .....ccccccceviinnnnrirriennnns 2
- as often in euro as in (NATIONAL CURRENCY), ........cccovvnne. 3
S (1] 7N O DO S 4

a) Exceptional purchases such as the purchase of a car or a house for
example

b) Common purchases such as day-to-day shopping

- MODIFIED TREND Q2 FLASH EB 121/4 -
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Séit engem Joér gin elo d’Akeef an Euro gemeet a nét méi a 3. It's one year since all purchases have been made in euro and no longer
létzebuerger Frang. Wénscht Dir dat Geschéftsleit mam duebelen in (NATIONAL CURRENCY). Would you like shopkeepers to continue
Affichage vun de Préisser weider maachen ? dual price displays ?
[LIRE —- UNE SEULE REPONSE] [READ OUT - ONE ANSWER ONLY }]
- o TR 1 - YOS . ntrieeeiesiertesrentesrasse et e e e eae st s e e e aesneateaeeaaese e aentenesrentasnen 1
- MBE...cueimeerririssieiese sttt e a s eassa et s e s s s as sas e s e e s et s seana s 2 - DI0 <ueitrtreeneetrs et st e s s e n et e s e st s e n et anene it ne e e sa et enesanneanerens 2
- [NSP/SRY] ....ccoteremrrrriemreressienissssestnssssssseessssessnssanens eereesrennns 3 - [DKINA]J ...ttt es e s eses e ses e e sne s s saeanene 3
-TREND MODIFIEE Q3 FLASH EB 121/4- - MODIFIED TREND Q3 FLASH EB 121/4-
4, When you pay cash, would you say that it is: very easy, rather easy,,

Wann Dir bor bezuelt, géift Dir soen, dass et : ganz einfach, zimlech
einfach, zimlech schwéier oder ganz schwéier ass....

[LIRE — UNE SEULE REPONSE PAR ITEM]

rather difficult or very difficult...
[READ OUT — ONE ANSWER ONLY FOR EACH ITEM]

- VEIY BASY ..coiiciiiiiecesiinrererisscassrerrersessssssnssasasseeassasasasensassasansens 1
- ganz einfach ... 1 - FAHNET BASY -...ee.rvverrreoerresereseeesserersseessasseseseseseessmeesereesessmsens 2
- zimlech einfach..........oooeirn 2 - FAEREE IICUI oo 3
- ZIMIeCh SCHWEIEN .......vcveri s 3 - VETY QIffICUI.....covvercceieceeceeeeserct e ese s ebenes et esasssese s 4
- ganz SCNWEIET ..o.cvivreriiiieecceesrireeeresser e e e s sensraeere e s ra s e rasaneranean 4 - (neither easy nor difficult, normal) __________________________________________ 5
) (nét einfach/nét schweéier, NOMMA) ............ccooovviimrrvimmivrrssressins 5 - (DKINA) ..ottt sasasnnnens 6
- (NSP/SR)....coiiitiintiiiniiiiit ettt st sae s 6
a) fir ’Ménz ze erkennen an ze manipuléieren .....1 2 3 4 5 6 a)  todistinguish and to manipulate coins ............... 123456
b) fir d'Schainer ze erkennen an ze manipuléieren 1 2 3 4 5 6 b) to distinguish and to manipulate bank notes ... 1 2 3 4 5 6

- TREND MODIFIEE Q6 FLASH EB 121/4 -

- MODIFIED TREND Q6 FLASH EB 121/4-
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5. Nodeems Dir elo ee Joér d'Euroménz benotzt hut, mengt Dir dat ét 5. Having used euro coins for one year, do you consider that there are too

zevill oder nét genuch Ménz vu verschiddenem Wert gin oder mengt Dir

many or, on the contrary, not enough coins with different values or do
dat Zuel vun deene verschiddene Ménz genau richteg ass ?

you consider that there are just the right amount?

[LIRE - UNE SEULE REPONSE] [READ OUT - ONE ANSWER ONLY]
- Zevull SN 1 - Too IMANY coiiivcereeirieeeecserresanteesssserrassassssesessssasessssresssansssssnsas 1
- NEEGENUCH .. 2 - NOt @NOUGN......uvurierereereene et ssnssassssebesssstes s sassnsaeans 2
- Genau déi richteg Zuel.............ccovnivninnvcninncnrenncenin 3 - Just the right 8mMOUNL............cccocceiiicriireere et ienes 3
- [NSP/SR] ..ot 4 - [DKINA] «.onvrcereceescrerssecsesess e sseessssssssessrssesssssasssasssesssssssasns 4
- NOUVELLE- - NEW-
6. Wann decidéiert géif gin eng oder méi Ménz ze supprimeéieren, wat fir 6. Should it be decided to remove one or several of the existing coins,

eng oder wéieng Ménz(en) géif Dir lech wénschen dat suppriméiert

] which one or ones would you like to be removed?
géife gin ?

[LIRE — PLUSIEURS REPONSES POSSIBLES - ROTATION] [READ OUT - SEVERAL ANSWERS POSSIBLE - ROTATE]

a) Den 1 Euro-Cent ... 1 a) 1-CEONE BUID COIM uveveeceerecrric it tessessses s besassenssses s bessssasans 1
b) Den 2 BUro-Cent ...t 1 b) 2-CENt BUID COIN ..eceovrrreceeeeeeeercesesessessesssssssssssssasserensesenens 1
c) Den 5 EUro-Cent ... 1 c) B-CENt BUIO COM ...o.vvvercerercrenecscsen s ses s seessssesersssssnes 1
d) Den 10 Euro-Cent ... 1 d) 10-CENE @UIO COIM w..veeereeeeeereseseeesereeseseseeseessessessenesesasessaneens 1
e) Den 20 EUro-Cent ... 1 e) 20-CENE BUID COIM ...ecvveveeereeereeseesessssessecssssessessesesesssassensanns 1
f) Den 50 EUTO-Cent ..., 1 f) 50-CENt @UIO COIN .....ucvucvecrecrcrecsececsaestestestesssssassassansarssssassans 1
g) D' EUIOMBNZ...o.vviritinitnncs i 1 g) 1-@UFO COIN .uveveeevsreeeesreassensressastessessessssss s sssassessessessessasanes 1
h) D'2 BUFOMBNZ.......coiiiiiinicitsss e 1 h) 2BUID COM cvveereeeerereessersaseeeesereesaresesesessesseseasseesssesensseasssessens 1
i) [KEEN]..vomeiereii s 1 i) [INONEL.....uoeuerurrectertsrctstessesssessesses e tes s sensssssssassassasssensessaneans 1
) [NSP/SR]...ocirmiiriciscrcs st 1 i) DEKINA] ..cetecmiecteicseeseebesssesesssssenss st sesstssseseeseesensesensssensenees 1

- NOUVELLE-
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7. Weénscht Dir lech perséinléch d’Aféierung vun enger 5 Euroménz ?

[LIRE - UNE REPONSE POSSIBLE]

8. Bereet lech d’Existenz vun enger nationaler Sait, déi fir all Land aus der

J0,aDSO0IUL ....coie i et n e
JO, SCROMNS ...coeiccneiiiiie e seanr e e e sccene e e e e s se e e s eesessnne e ssssnnns
Nee, GIChter NBL.......ccccimeiriiieriee s e rereseccareenens
Nee, guet NBL............coe i s
[NSP/SR]

...............................................................................

-NOUVELLE-

Eurozone anescht ass, Problemer ?

[LIRE — UNE REPONSE POSSIBLE]

9. Nodeems Dir elo ee Joér d’Euroschainer benotzt hut, mengt Dir dat ét
zevill oder nét genuch Schainer vu verschiddenem Wert gin oder mengt
Dir dat Zuel vun deene verschiddene Schainer genau richteg ass ?

N o TR 1| RO
JO, DBSSH ...uvevreereeriinrinnrinra e neeraeeneensaaseaneeseseressssssnsnenrssane
Nee, guer nét
[NSP/SR]

-NOUVELLE-

[LIRE — UNE SEULE REPONSE]

ZEVIll ...ttt s s e aan e nne s s
NEt GENUCH ...t
Genau déi richteg Zuel
[NSP/SR]

-NOUVELLE-
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7. Would you personally like a 5-euro coin to be created?
[READ OUT — ONE ANSWER ONLY]
- Yes, absolutely ... 1
- B T T = (- 2
- NO, rather NOt ........ .ot 3
- NO, notat all...........ccovmiiirrrree e e r s s seea e e v anes 4
- [DIINA] ..ottt cceresncenresseessenasesssssesssaresssanasasnareann 5

8. Does the existence of national faces varying from one country of the euro

zone to the other, cause you difficulty?

[READ OUT — ONE ANSWER POSSIBLE]

- B (=TT - 1 Lo | N 1

- YES, @litHe......cccoreivniiiiireircirrrere s e res s s 2

- No, notat all.........ooovvieeiemiicceireeeee et re e e 3

- [DK/NAL] ..ottt neces s an s aessanesnesssarsssne s e s ssnsssans 4
-NEW-

9. Having used euro bank notes for one year, do you consider that there

are too many or, on the contrary, not enough bank notes with different
values or do you consider that there are just the right amount?

[READ OUT - ONE ANSWER POSSIBLE]

- TOO MANY ...coeeeceeieirireeeeercenrsneeererserresssessesensssesssasressssesressanes 1
- NOt €NOUGh.......coiie e 2
- Just the right amount...........ccccoevirericcniinereccr e 3
- [DKINA] ...t eetee st e e s eresnn e e e s saemeaemansn e saenes 4
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10. Wann decidéiert géif gin en oder méi Schéiner ze suppriméieren, wat fir 10. Should it be decided to remove one or several of the existing bank
en oder wéieng Schain(er) géif Dir lech wénschen dat suppriméiert notes, which one or ones would you like to be removed?

géife gin ?

[READ OUT ~ SEVERAL ANSWERS POSSIBLE - ROTATE]
[LIRE — PLUSIEURS REPONSES POSSIBLES - ROTATION]

a) 5-BUIO NOLE ..ottt et 1
a) De 5 EUroSChaiN.........coivcerrereericirnmienrenee e csnmereieeeseeeesnens 1 b) 10-BUr0 NOLE......cociieiiinitiiire ettt eas 1
b) Den 10 EUroschain.........ccccviveeeecrmmncmennrcrnesser s esscsss s 1 c) 20-8Ur0 NOLE......cceirciniriiin st s 1
c) Den 20 Euroschain.........ccoeeevericcvrnrrnccnssinninininnnens wrrerereannas 1 d) B0-BUMO NOLE.....ccricrreieerenrrrrienrrsenenesnne s e e s scnessesssresssanessnas 1
d) Den 50 EUroschain.........c.ccocorvreericinnninniinnecnnece s 1 e) 100-8UNO NOLE....c..crreerrecrerreniesunrasserescsneronsesasenesssessnrssnnessnesans 1
e) Den 100 EUroschain............ccimineinnininioenesine. 1 f) 200-8Ur0 NOLE......ce i s 1
f Den 200 EUrosSChain.........ccccvivrrrreerricncirnsssricssessessseseasanns 1 a) 500-6UM0 NOLE.........veieeieretiececcirerrecrrrrr e e e e s e se e es s e e e s saneaenns 1
g) Den 500 EUroschain.......ccccovereereeiiecentereercereinessnncnsnnes 1 h) [NONE]....o ettt st 1
h) [(GT=11) OVOREOROTORTOROOTO 1 i) [DKINAL .ottt re s s s e se e ses e e e esmn e e sanene 1
i) [N 55T 251 34 [ OO 1

- NEW-
- NOUVELLE-

11.  Would you personally like a 1-euro bank note to be issued?
11. Wénscht Dir lech perséinléch d’Aféierung vun engem 1 Euroschdin ?

[READ OUT - ONE ANSWER ONLY]
[LIRE — UNE REPONSE POSSIBLE]

- Yes, absolutely ........ccccrimieciiiinnicrce e 1
- B o Y= 1 =T ) [V S 1 - N T = (1= TR 2
- JO, SCRONS ...t se e s re e s e e et e e a s e e e saes 2 - NO, rather ROt .......ciiiiiieeicccc e rer s eaees 3
- Nee, BIChter NBE.........ooo ettt e e sserevsersssssenenasnnnns 3 - NO, not at all.......ccouiimrereirc e e e 4
- Nee, gUEt NBL.........ccoccceeeeeeercrrce e e areresanecs 4 - [DKINA] ...cotrirereeiimtcrnescetrcseeesenesscneessmtassbensannesesserssaressraseenes 5
- INSPISR] ..occvirieerierrrrrerieecreresstessaesestsssanesssnvessesssseessnessranenss 5

-NOUVELLE- -NEW-
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12. A wénscht Dir lech d’Aféierung vun engem 2 Euroschéin ? 12. Would you personally like a 2-eurc bank note to be issued?

[LIRE — UNE REPONSE POSSIBLE] [READ OUT - ONE ANSWER ONLY]

- JO,ADSOIUL ...t e re s 1 - Yes, absolutely..........coooeerrciieeeerrrer e e e ees 1

- JO, SCHONS ettt e s as s 2 - YES, Father......cc ettt ane s 2

- Nee, éichter nét...........ccoovrieinrirccciirrecccreeeeenns wrensnrnanras 3 - [\ Lo T =1 (3 T 2T | S 3

- Nee, guet NBL........c.cocccerrrcrrr e 4 - NO, NOt @t @ll......oocceiiiinriineriitreciereeteecssesesssesssessensasnaraseacssen 4

- [NSP/SR] ...eiciirerirciene s sene s enereee st ssesa e snasssensssassnasnssane 5 - [DKINA] ...ttt rerecrte s ssere e s e s s sar s sae s sme s s snessnssasanssnnens 5

-NOUVELLE- -NEW-

13. Nodeems elo sait engem Joér alles an Euro bezuelt gét, kaafe 13. For one year now all payments have been made in euro, some people buy

verschidde Leit méi, well si séch nét bewosst sin wat si ausginn, aaner, more as they don't realise how much they are spending; on the other hand

am Kontraire, kaafen manner, well si Angscht hun zevill auszeginn. others buy less as they fear spending too much. Which of these two
Waat fir eng fun denen 2 Haltungen tréfft méi op lech zou ? attitudes is closer to yours?
[LIRE - UNE SEULE REPONSE] [READ OUT — ONE ANSWER ONLY]
- Dir kaaft méi, well Dir schlecht aschatze kénnt waat Dir - you buy more as you have difficulty realising how much
E= 1D =T [T T [ OO 1 YOU are SPeNnQinNg ......cccccrrecriirreccreniienisseresersosssnrrcssenssssneasses 1
- Dir kaaft manner well Dir Angscht hut zevill auszeginn.............. 2 - you buy less as you fear spending too much...........c............. 2
- (keng vun désen : keen Ennerscheed) .........cccocoeeiencincinnenne 3 - (Neither one or the other : no difference).........ccccceecrvrcrenenen. 3
- (NSP/SR) ....eeerciirieeeecierecsteseseessaseessessasesaeesemssensasseassnessnesaneesnns 4 - (DK/NA) ... tiieeicnrinretreceersserecstesestesnessansesanessasesesesseesssessanes 4

-TREND MODIFEE Q7 FLASH EB 121/4-
- MODIFIED TREND Q7 FLASH EB 121/4-
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14.

15.

Hut Dir perséinléch festgestallt, dass hei zu Létzebuerg, d'Emstellung
op den Euro éichter zum Virdeel oder éichter zum Nodell vum Client
ass, oder dass déi eng oder aaner Hausse a Baisse séch ausglaichen.

[LIRE - UNE SEULE REPONSE]

- éichter zum Virdeel vum Client..........ccccniiiinciinecncensnnenene 1

- éichter zum Nodeel vum Client ..........ccccoovevinniiiiiipivinnnnna. 2

- déi eng oder aaner Hausse a Baisse hun séch compensélert

................................................................................. 3

- ST 2 5] 2 T 4
-TREND Q8 FLASH EB 121/4-

Mengt Dir dat, wann dir mat drer Bankkaart an engem aaneren
Euroland bezuelt, zouséatzliéch Kaschte musst bezuelen ?

[LIRE — UNE SEULE REPONSE]

- B o T 1

- [ (=T YN 2

- INSP/SR] ....oeiciiiriirernrreserrrsnsssserecsseressessasessnnsesssssarssssescsanss 3
-NOUVELLE-
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12 EU
EOS GALLUP EUROPE
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14. Did you personally notice that, in (OUR COUNTRY) when converted into
euro, prices have been: rather in favour of consumers; rather to the
detriment of consumers; or one way or another the rises and falls
balanced out?

[READ OUT — ONE ANSWER ONLY]

- rather in favour of CONSUMETS .......cccccecmriiiiccccennincciene e, 1
- rather to the detriment of consumers........cccocveeeiciiiciiinnennn. 2
- or one way or another rises and falls balanced out........ 3
- (DKINAD)......ctirciereriniesereie s enecsstsssssssensesse s sssnes snsesssnasssesssaees 4

- TREND Q8 FLASH EB 121/4 -

15. In your opinion, when you use your bank debit card in another country
of the euro zone, do you pay supplementary fees?

[READ OUT — ONE ANSWER ONLY]

- L= OO, 1
- £ o T OOOO PSPPI 2
- [DEINA] ...ttt mr e e s mme s aneenn 3
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16. No engem Joér wou Dir den Euro benotzt, mengt Dir « jo » oder 16. After one year of using the euro, do you believe yes or no that the
« nee », dass den Euro :... euro ...
[LIRE - UNE SEULE REPONSE PAR ITEM] [READ OUT — ONE ANSWER PER ITEM]
- N T« S OSSP 1 - YOS coiriiictirierietnee e s ssetresat s s san s et s e e s e e ran e aemeanerananeseneenanenn 1
- NEE ... rcrrrrer e er s e s e e eaan s 2 - o O U 2
- (NSP/SRY).....cieeereccrceesetere s eree et sest st s e ssanaes erenreanenans 3 - (DKINA) ... rteecersienssreesresseesnesasesecesnanesnessseseseasessassasenanss 3
a) eng international Wahrung wéi den Dollar ass oder geschénn a) Is or will soon become an international currency like the dollar
wiért gin b) Contributed to price stability in the Euro Zone
b) .zur Stabilitéit fun de Praisser an der Eurozone béigedroen huet c) Reduced price differences between countries in the Euro Zone
c) Praissdifferenz déi téschend den Lanner aus der Eurozone
bestinn reduzéiert hut
-TREND MODIFIEE Q10 FLASH EB 121/4- - MODIFIED TREND Q10 FLASH EB 121/4-
17. Sidd Dir 2002 an ee Land gang waat nét an der Eurozone ass ? 17. In 2002, did you go to a country outside the euro zone?
[LIRE — UNE REPONSE POSSIBLE] {READ OUT — ONE ANSWER ONLY]
- J0 e s et e e e s e e s neenenanat 1 - YOS ccueiiiiiiererrcreiinreeesessneeerenreesesesereassneresssnresassenressnnerssnenserenens 1
- NEE ...ttt e cs e es e e s e s ae e e s ne s e e nene 2 - [ Lo TSSOSO 2
- (NSPISRY)....ooeiecereereercirerstecisrrveseestesseseasesaresarsanessesssesesans 3 - (DKINA) ...ttt sesersciseeseessee s snnessensssae s s esseenasssaees 3

- NOUVELLE- - NEW-
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18.

19.

WA JO BEI Q17 DANN Q18 STELLEN

Wihrend dem oder den Obenthalter an engem Land ausserhalb vun
der Eurozone, waat war déi Wahrung déi dir matgeholl hut ?

[LIRE - UNE REPONSE POSSIBLE]

- EUFOBN ......oieiiriiireeeiiseerrerrerreesesessesanaressesesassesaeensnnns revrerananieas 1

- 10 1o )| F=1 - PR PPt 2

- Aaner WAhIUNGEN .......ccveecicrreerenrnessnss e enssaeessssanesennnas 3

- (NSP/SR)... ettt e 4
-NOUVELLE-

War derer Meenung no, d'Adoptioun vum Euro fir Létzebuerg, global
gesin eng firdeelhaft Operatioun, déi ons an der Zukunft stérkt, oder
emgedréint, eng nodeelhaft Operatioun, déi ons méi schwaach mécht ?

[LIRE - UNE REPONSE POSSIBLE]

- en globalen Virdeel ..........c.ccveevomriecmecnirecerrereensncsseennens 1
- en globalen Nodeel ..........co e, 2
- (nét daat eent an nét daat aanert, ouni Changement).......... 3
- (NSP/SR)..eirreieeceeriereceereeernresaesmrectessseesesseeesesssnessssenraneseneras 4

-TREND Q11 FLASH EB 121/4-

CONFIDENTIAL

12 EU
EOS GALLUP EUROPE
FLASH EB SURVEYS N° ["EURO"] - November 2002
English version 12.11.02 page 11/15

18.

19.

If YES TO Q17 ASK Q18

During your trip or trips in to a country outside the euro zone, what was
the main currency that you took with you?

[READ OUT — ONE ANSWER ONLY]

- BUPOS .eoieiieeeceererereccecrenessaneasssnseesesessssnenessenensssnnesssanesassnees 1

- DOHArS .....coooeinirierscerrr et e rec e rrnee st r e s sssas e e r e s s e sannessnneaensnes 2

- ANOLhEr CUITENCY ......cccieererie e res e ees st resassse s ssenas 3

- (DKINA) ...t ecaeemercsrseeen e e st see s eses st e s e sees srrsenessnenantae 4
~-NEW-

In your opinion, for our (COUNTRY), is the adoption of the euro, an
operation that is advantageous overall and will strengthen us for the
future, or rather the opposite, an operation that is disadvantageous
overall and will weaken us ?

[READ OUT — ONE ANSWER ONLY]

- advantageous overall.........c..ccocviiriecennccnrer e 1
- disadvantageous overall ............cccccovrvirrierrcnnciccccne 2
- (Neither one or the other, no change) .........c..ccoccivecceneennnn. 3
- (DKINAY) ....cieiccieccrenscarreccrrt st eesse st s ases s s e s ssanassseeeenesenas 4

-TREND Q11 FLASH EB 121/4-
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20. Fir lech perséinléch, sidd Dir: ganz zefridden, éischter zefridden,
éichter nét zefrideen oder guer net zefridden, dass den Euro eist Geld

gin ass ?

[LIRE — UNE REPONSE POSSIBLE]

- ganz zefridden ...
- éichter zefridden ...t
- éichter nét zefridden.......c..ccceerrcrercrccccrnnins e,
- guer nét zefridden ...
- (Weder NACH)........ccecrrrrerreneerenr et cstsers s ss s
- (NSP/SR)....ccooiiiiirinceierreeecreresienessessitsrsssssesssesenssssssnses

-TREND Q 12 FLASH-EB 121/4-

21. Siit deems Dir den Euro benotzt, fillt Dir lech perséinléch méi als
Européer wéi firdrun, manner als Europder wéi firdrun oder géift Dir

soen daat dert Gefill Europaer ze sin nét changéiert huet ?

[LIRE —~ UNE REPONSE POSSIBLE]

- E bBSSi M&i EUTOPAET ......cooveeieereceeerrreeressnrsesseenessmsnesaeneas
- E béssi manner EUrOPAET..........c.cove vt
- Et huet ndicht ge@nnert ...........ccccovceecinnsicrniseceeees
- (NSP/SR)....coctecerecrrireeneeeerersersnserstnresse st ssnsssssansssessssasessanenas

- TREND MODIFIEE Q13 FLASH-EB 121/4-

CONFIDENTIAL

12 EU
EOS GALLUP EUROPE
FLASH EB SURVEYS N° ["EURO"] - November 2002
English version 12.11.02 page 12/15

Are you, personally : very happy, quite happy, quite unhappy, or
very unhappy that the euro has become our currency?

[READ OUT — ONE ANSWER ONLY}

VEIY NAPPY -oeeecrerirrirmrrecaieeesasrersessnseesssansesissessassassssansssassnsssssnnsssas 1

QUItE RAPPY -.erecrirecriririirrre et sreses s ser e s e s nermeanennens 2

QUItE UNNAPPY «eeeeiririieirirriierencerersrerneresecteses s ssssnessssessssasneesans 3

Very UNNAPPY ..cceieireriiiiriernreesesneessscsesesssssesasssesssasessssanasesansneens 4

(neither happy, NOr UNhappy) ...ccccvcviecceaenrecceranrrerereneeraeeeerenns 5

(DKINA)....cceiiieimrniarnecineeaaessesranassneeraresosaesacscnsenseessasasesesennens 6
-TREND Q12 FLASH EB 121/4-

Since using the euro, do you personally feel a little more European than
before, a little less European than before or would you say that your
feeling of being European has not changed?

[READ OUT —~ ONE ANSWER ONLY]

A little more EUropean ..........ccccccceeeeeeccereeeceeeeccereeeeseenessenrernes 1
Alittle less EUropean .........ccccccevvrerercrieenrcrnccsssceeresesesnneesssssrenens 2
Nothing has changed ..............cccvcmminirenrcrccrrcreec e 3
(DIINAD) ....ccceeeeccerrerrertec e s e s scereaeesat s ssneesaessarsanessssaneseesanseseesensn 4

- MODIFIED TREND Q13 FLASH-EB 121/4-
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22,

23.

Verschiddener soen dass d’Adoptioun vum Euro vun deenen 12 Lénner
een vun den gréissten Evenementer an der Geschicht vun der
Europédescher Unioun ass a bleift. Deelt Dir dés Meenung: ganz,
zimmlech, net vill, guer nét ?

[LIRE — UNE REPONSE POSSIBLE]

- GANZ...coieceereeircrriessseressinressesanenassntesesstesssssnessossnenssnanssssanassne 1

- ZIMMIBCR ... s s s e nees 2

- NBLVIlL .......coveeeiiriirrr e er e er e s sba e e 3

- Lo 1011 01 U USRI 4

- (NSP/SR)....uuiecerrecmircntincsnrseesterisenssnessiresssresssmesesssesasaasassensees 5
-TREND Q 14 FLASH EB 121/4-

Mat engem Recul vun engem Joér an derer praktésche Experienz am
alldeegeleche Liewen, mengt Dir dass Dir ganz gudd informéiert,
éichter gudd informéiert, éichter schlecht informéiert oder ganz schiecht
informéiert gouft fir lech op de Euro ze preparéieren ?

[LIRE — UNE REPONSE POSSIBLE]

- ganz gudd informéiert............cco e 1

- éichter gudd informeéiert............corvrerrcrrcnei e 2

- éichter schlecht informeéiert .............cccccnvrinecicicncicniccnnenns 3

- ganz schlecht informeéiert ..............ccooeecrvrnnveccinciciniceirnee, 4

- (NSP/SR).....ioviririieererreercese e seseresee s esesnesse st essessesessrenns 5
-NOUVELLE-

CONFIDENTIAL

12 EU
EOS GALLUP EUROPE
FLASH EB SURVEYS N° ["EURO"] - November 2002
English version 12.11.02 page 13/15

22,

23.

It has been said that the adoption of the euro by 12 countries is and will
remain one of the major events in European Union’s history. Does that

opinion correspond to yours : absolutely; quite well; not a lot or not at all
to yours...?

[READ OUT - ONE ANSWER ONLY]

= @DSOIUEIY ..ot 1

= QUItE Wl ... e ee e s e e e e s 2

e NOLAIOL. e e s saan s 3

= onotatAll e 4

m (DEINA) .ottt ettt st ae e sane e ennaen 5
-TREND Q 14 FLASH EB 121/4-

One year on and with your practical experience of the euro in your daily
life, do you consider that you have been very well informed, fairly well
informed, fairly uninformed, or not informed at all in preparation for the
euro?

[READ OUT —- ONE ANSWER ONLY]

- very well informed ...t 1
- fairly well informed ..ot 2
- fairly uninformed...........cccoveeciniincccninrccrrr e 3
- not informed at all..........ccocceeirierieee e 4
- (DKINA) ..ot rere et e ee e es e st e rae s e sseesae s eesesresmtens 5
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24,

25.

Ee Joér no der Aféierung vum Euro, mengt Dir dat Dir vir verschidden
Aspekter vun der Eenheetswiahrung nach komplementar Informatioune
bréicht ?

[LIRE - UNE REPONSE POSSIBLE]

o YOS 1

(=TSP 2

(NSP/SRY).....coorveerrieiernree s sees st sese s ssessaes 3
- NOUVELLE -

WA JO BEI Q24 DANN Q25 STELLEN

Bei waat fir engen Aspekter hétt Dir nach gderen komplentar
Informatioun? ‘

[LIRE — PLUSIEURS REPONSES POSSIBLE]

g)
h)

D’Emwandelung vun der aaler Wahrung an den Euro.......... 1
D’Regelen déi mam ofronnen ze din hun............ccoovevenneeen. 1
Déi verschidden national Séaiten op de Ménz déi ét gin........ 1
Déi verschidden Werter op de Ménz an de Schainer ........... 1
Den Datum wéini den duebelen Affichage am Kommerz

o] oL 111 | GO SRRSO 1

D’Suppressioun vun zousétzléche Onkaschten, bei der
Benotzung vu verschiddene Bankekaarten an engem aanere

Land aus der EUr0ZoNe.........veeeeveirrieeiecirvecvrisnnesenessrersesscanans 1
[AQNET] ..o ceeeceeecrretirrecreceeressaeeeseessen e s ssssssaneessan s saana s sananns 1
(NSPISR)....coiieerecerrtrcreesne s sceneseeser e st e s e ssa st sas 1

- NOUVELLE-
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12 EU
EOS GALLUP EUROPE
FLASH EB SURVEYS N° ["EURO"] - November 2002
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24,

25.

One year after the introduction of the euro, do you think that
complementary information on certain aspects of the single currency
would be desirable?

[READ OUT - ONE ANSWER POSSIBLE]

- Y B8 uiieiieieeerint i siiis i reeretreessaasababaraba b e ra e s e reaesranrnaabanaarabantrann 1
- 1« Y 2
- (DEKINAY)......oiiecireirnetisntrecrressrersrerssnesserssssasssesssasrsssassssevarasssnes 3
- NEW -
IF YES TO Q24 ASK Q25

On which concrete aspects of the euro, would you like to have
complementary information?

[READ OUT — SEVERAL ANSWERS POSSIBLE]

a) The conversion of old national currency to euro.................... 1
b) The rules regarding rounding off............ccccociricnnnccnnenenne 1
c) The different existing national faces .........cccoceevvvenvcniiveniennee 1
d) The different values of coins or bank notes..............ccceeu.ee.. 1
e) The date when dual price displays in shops will cease ......... 1
f) The removal of supplementary fees for the use of bank
cards in another country of the euro zone ............................. 1
Q) [OhErS].... . ettt re e crsss e e s at e r e meas e e 1
h) (DKINA)......oeciieccctrrrerecnenresrrssnessaresstese e s esssssanesssessessnaessness 1
-NEW -
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26. Eng lascht Fro : am allgemengen, beschéftegt lech de Wert vum Euro
vis-a-vis vum Dollar : vill, e béssen oder guer nét ?

[LIRE- UNE SEULE REPONSE]

- 1 OO 1

- @ DBSSEN........ereeer et e s 2

- Lo LU L= 1 = TSP 3

- (NSP/SR) ..cereiertecerecenreeren st s sssssess s sesssssssesnssnees 4
-TREND Q20 FLASH EB 121/4-
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26.

One last question : generally speaking, does the value of the euro
against the dollar concern you: a lot, a little or not at all ?

[LIRE- UNE SEULE REPONSE]

F= o SRR 1
E= 1111 = TP OO 2
NOL At All......eeereeiieiieeiee e e e recs s ce s e s enraararee s e er e s naan 3
(DK/NA) ...ttt ssee st s ene s s et s s asssanesnassens 4

- TREND Q20 FLASH EB 121/4-



