ZA3854
Flash Eurobarometer 135
(Internet and the Public at Large — General Public)

Questionaire
Ireland



FLASH EUROBAROMETER NO 135 ("INTERNET AND THE PUBLIC AT LARGE")
© Millward Brown IMS: November 2002

ONLY IF ANSWER a) OR b) IN Q.2.b.]
2c. Does this computer have any of the following security features:...

[READ OUT - ONE ANSWER PER ITEM]

R =T P U TRPPR 1
B Ve NP 2
I 5 ) €\ 7N LTSS 3

a) an anti-virus software?

b) a smart card reader or other authentication device?
¢) an encryption software?

d) a firewall software?

e) an electronic signature software?

f) another security feature? [SPECIFY:...]

1ASK ALL]
The following questions refer to your personal use of the Internet.

3. Do you personally use the Internet: ...

(MULTIPLE ANSWERS POSSIBLE)

a) T 110 ) 0 1< TSP 1
b) AL WOTK oottt e e e e s s e s e aen e e ee e e e s eeseesse s s ranntenrareaeeeeaeaanan 1
c) at school, at college, at UNIVETSILY ......eeeieeruierieriiieriierciie ettt et eeeee e 1
d) from a public access point (library, City Hall, €tC) ......cevrveveiireririeiiiciicecieenene 1
e) IN @ CYDETCATE ..ottt ettt s e et e e e are s snne s 1
f) at a friend’s, an acquaintance’s, a relative’s place.......ccccevvveeerveiniienieencnieeeieenene 1
2) on the move, from a 1aptop .......ccceoeveeiiiiniicnr e 1
h) on the move, from a handheld or pocket computer (Palm,
3 o 3 R TP 1
1) on the move, from a mobile phone (WAP, GPRS).....c.ccccoviirvrirniiiniienireneeeieens 1
1)) (2 10 1 T (I SRR 1
k) (do not use the Internet) .....c...cceevveeevieeeiiiiceniiennnnee. 1 --> GO TO Q.11 - VALID INTERVIEW
D (DE/NAD et eeeeeeeeteveeeeeeesesesesesassasesesassessessesenas 1 --> GO TO Q.11 - VALID INTERVIEW
4. How often do you usually use the Internet?
- every day Or nearly eVery day ......cccoocecvereieiierierrre e 1
- several timMES @ WEEK ......c.civiiiiiiiiiiiiiicie et 2
- approximately ONCE @ WEEK  ...civiiiiiiiiicciiei e 3
- approximately Once a MONth  ...c.cciiiiiiiiiiiiiee ettt 4
- €SS OFIEII  eviieiiiieieiiee ettt sete e et e e s b e e st ba e s s tbe e e s beae e senbeaessbteaeearnas 5
- (DEK/INA) ottt ettt ettt et e sttt s e b e e et e e s be e e bt e e be e s e s aesaseesaneesasnesanessnses 6
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886s2 ref.

Good morning/afternoon/evening. lam ...................... from Millward Brown IMS.
We are conducting a survey on behalf of the European Commission in the 15 countries of the European Union. This survey
concerns the Internet and new technologies.

1. Does your household have access to the Internet?
- TS tuvtenernteererueeutete st et st et e e et e et et se e et et e e n et e e n e e e nese e e e nneneeses 1-->GOTO Q.2
- 1o FO PO PSPPSR 2-->GOTOQ.3
- (DEK/NA) ottt st a e s sbe s e 3-->GOTOQ.3

7.a.  What kind of Internet access is your home fitted with?

(MULTIPLE ANSWERS POSSIBLE)

a) a standard telephone Hne...........ccoceeivviniiniiiiiniie,
b) AN ISDIN LINE .ottt sne e s e e
c) AN ADSL CONMECHION.....cccoieiiiieieiriiereriteeeeeetre et re s e s s erenreeeessesanveeessessanens
d) a special modem using the television cable

e) a mobile connection/wireless CONNECHION .........ceeeeecurerereeeiiinreeeeeeeeireeeeeeeennns
f) (01T S T PP
g) (DEK/INA) ottt sttt et sb e b e s mee et e e e s e e s beesaneesseesasaesene

2.b.  Through what kind of terminal does your home connect to the Internet?

(MULTIPLE ANSWERS POSSIBLE)

a) a deSKLOP COMPULET ......covmiiiiiiiiiiiiiiicieic e r e e e 1 -->GOTOQ.2¢
b) 2 1aPLOP COMPULET.....ccvviiinniiieiiiiiiceiii ettt e st sse s nenee e I -->GOTOQ.2c
c) a TV set-top box (digital TV, Pay-TV)....ccooiiiiriiiiiieeiereeeeeeceeeene 1
d) a video ame CONSOIE .......cocviviirriiiiiriiicitie e |
e) a mobile telephone (WAP, GPRS).......ccccoiiiiiieceeeieees 1
f) a handheld/pocket computer (Palm, Psion, ...) ....cccccemviieiiinnicnciieencenineens 1
2) (0] 1173 o TP 1
h) (DE/INA) oottt et sas e sas e sn e ssa e snessnsene e 1
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5. While using the Internet, have you ever encountered security problems such as: ...

(MULTIPLE ANSWERS POSSIBLE)

a) A COMMPULET VITUS .c.euteeureenereererncsieeiittesittesitesbessstssbt e s bt e s st sessassnsessabesoansesansssnnessnsass 1

b) fraudulent use of your credit card nUMDber.........coccoiiiiiiiiiiiieee e 1

c) unsolicited e-mail (SPAMIMING) ...cccveerierieriieiieeeeeee e seree s s e e seneeesaens 1

d) (other security Problems: ...) .c..cccoviiiiiiiniiniiiiiiir s 1

e) (never experienced Internet security problems).........ccocevvvviriniiniiniiiniicincnninen, 1

f) (DEK/INA) oottt ettt ettt et e s e e st e see e et e e r e e e e s emee e nressneesmnesenenas 1
6. Have you ever contacted a public administration through the Internet to: ...

(MULTIPLE ANSWERS POSSIBLE)

a) find administrative infOrmation ...........cccoviiiriieiniiiriiiieene e e e s snaeseaeeesreeesene 1
b) send them an €-IMAIL ......c.eviivriiriciiiiriierereereierrrrrrrerereeereesreissssserrnsrrsssrssesereseesesessossnssnsenes 1
c) fill in forms or carry out procedures On-line..........c.ccceeveerrieeiriieniiiennieeee et 1
d) (010 T g (o 1Y 0) 1 ) PR 1
e) (never contacted an administration through the Internet) ........ccccovvveivriiivennieeinieennnenn. 1
f) (DEK/INA) ettt e e er e s rte e s s br e e e raaeesssaeeseateesesbeaesasbbeaasssbassassasassnsneeesnseennnseens 1

7. For your private use do you buy products or services through the Internet?

- TTEQUENTLY woeiieeiiiiiiiieeei ettt s s e s 1
- 0CCASIONALLY  coiiiiiiiiii s 2
- TATELY  tieeirieierrceroiteeettr ettt e st e et e et e et e eesba e e e bbt e s s et s e b e e e ba e e s e et e e s aaae e e eraeesneeesane 3
- I did it, but will never do it ZAIN ........coceeeieerieriieceee ettt 4
- TIEVET .oeeeeuveeeereeeeiseeeessseeraseesaseesassaeasssseassssesassaeessssssassaeesassessssssnsananns 5 (SKIP TO Q10)
- (DEK/INA) ettt ettt sir e see et s tesenesaeen aesseseseessneeses 6 (SKIP TO Q10)

3. When shopping for your private use on the Internet, did you encounter the following problems?

- VES crnteueererenrenreeneenes e e na s nenesnesaere e 1

- DO .etetteteeniisitesrtete st e e eee st bt st e b s be s st e ae s e neeas 2

- [DEK/NAT ittt eresveeesesseseeses 3
[READ OUT - ONE ANSWER PER ITEM]
a) Late deliVery....cocovvviiviiiiininiiieiccien 123
b)  Product or service not delivered ..........cccoeeeveecienieinnns 123
c)  No possibility to return faulty or unwanted goods.......... 123
d) Payment problems (e.g. wrong amount debited)............. 123
e)  Unclear pricing (e.g. delivery costs

or VAT not indicated) ......cccccoeveirevimecincieeceeeie e 123
f)  No or unsatisfactory communication

with after-sales ServiCe........ocevevevencrcncrnnncennicrieneinas 123
g)  Unauthorized use of personal data, such as

e-mail address (e.g. SpaMMING) ......coceeeeeeveeeeereeeeennnns 123
h)  Website navigation problems..........c.ccccevverieerenecinennens 123
i)  Deceptive or misleading advertising/offer .............c....... 123
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4.
. Besides Ireland, where are the other internet websites situated where you purchased goods and services for
your private use?

[READ OUT - MULTIPLE ANSWERS POSSIBLE]

- [Nowhere else, only in Ireland]........cccccceveenirennennen. 1 (GO TO Q10)
- In the European Union .........cccevevvirnieninnienienneennen. 1

- In Europe, outside the European Union ...........c.c... 1

- In North AMETICA ....coccvvviriieiriieiriieeerieeereeesreeesnnees 1

- In Latin AMETICA ...cvevvervrercieierieeeniieneneeeenreseneveeeenenes 1

- IN AfTICA .ot 1

- IN ASIA oiviiieeieecerecree e 1

- IN OCEANIA ..eovvveeeiiiereieeesiee et esre e esnreeebeeesaeneas 1

- [Others] (SPECIFY)

- (DEK/NA) .ottt sne s s sssessesssnesssnesans 1

[IF ANSWER “OTHER” RECODE CORRECTLY THE COUNTRIES GIVEN BY
RESPONDENT]

10.  For your private use, do you also use the Internet to :...

(MULTIPLE ANSWERS POSSIBLE)

a) SENA/TELrIEVE YOUT €-TNAIL ....eoiniiiiiiiiiiiceeeeet ettt be e s ra e b s e e ra e ses 1
b) carry out on-line banking OPETALIONS ........ccovierrieiiiiiiritiiienrtee ettt seresresesessnessenas 1
C) 100k for news or tOpICaAl ILEMS ......c.ccocuiiiiiiiiiiiiiiiee et 1
d) seek health-related advice Or infOrmMAation.............coovvveeeeeiiereeee e 1
e) fINA JOD S ...viiiiiiiiiiiiiitt e e 1
f) take part in forums or group discussions (“chats’) ..........ccocveriiiiiiinniinniiire e 1
g) improve your training Or €dUCALION.......cc.certeriieiiierrieeeieenireeeseesernessreesrreseeessrsesseeessaens 1
h) seek information on travels, plane tiCkets, €6C .......covvvvririviiiiriiireciire e 1
1) book ticKets fOr SHOWS OF @VENLS .......ccoiviiiiiieiiieee ettt eesrie e e e e e cnree e e e s naeeeeennns 1
) (fOr OLhET PIIVALE USE: ...)  eeriiieiierierierteeee et et e et e s e e e ser e s san e e re e e sne e e ba e s be e snenenesanas 1
k) (do not use the Internet for Private USE) .....ccccccvrveeirveeriiieiriernieesreeesreeeereeeereeeeneeenseenses 1
1) (DEK/NA) ettt et see e st e e et e e e e s ns e e saneesasessneasssasnns 1

11. Do you have any chronic physical or mental health problem, illness or disability?

a) D T 1
b) o TSRS 2

[TO THOSE WHO RESPOND “YES” IN Q11]
12.  Are you hampered in your daily activities by this chronic physical or mental problem, illness or

disability?

a) D 2T 1
b) N O ittt ettt rere e e s rer et e st e ee e s e nannenees 2
c) [DE/NAT ettt estree e sieee e snreee s e sreraeeees 3

[END OF INTERVIEW - THANK RESPONDENT]
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Classification Details

SEX:
MaIE ..o e be s 1
FOMAI. ..ot 2

AGE: (Record Exact Age)

[ 1]

Use code ‘00’ if respondent refuses to answer

EDUCATION:
How old were you when you finished your full-time
education? (Record Exact Age)

Use code ‘99’ if respondent still at full-time school

Use code ‘00’ if respondent refuses to answer
Use code ‘01’ if never went to full-time school

[T]

REGION:
DUBIIN oo sbebereren 1
Rest Of LEINSIET ......oveeeeeceeeeeeeec e 2
MUNSEEN v et rnans 3
CONNIUISEEY ..ot 4
TYPE OF LOCALITY:
Metropolitan ZONe.........cccvevevermrmicsininiininninenes 1
Other town/urban centre..........ccoevvvrerervevnans 2
RUFal ZONE .. 3
NUMBER IN HOUSEHOLD:

How many people aged 15 years old or more live with
you, in your household?

(][] people (exact number)

(If the respondent lives alone: CODE ZERO)
(1f DK/NA) -> STOP INTERVIEW

WHAT IS YOUR OCCUPATION?

As far as your current occupation is concerned,
would you say you are self-employed,
employee, manual worker or would you say that
you are without a professional activity?

[READ OUT LEFT ITEMS - THEN ASK
TO SPECIFY (“that is to say’’)

- ONLY ONE ANSWER]
- Self-employed
- i.e.: - farmer, forester, fisherman........ 11
- owner of a shop, craftsman................... 12
- professional (lawyer, medical practitioner,
accountant, architect...)......cccccevecnneenn. 13
- manager of a COmMPany........cccceeceerernnns 14
- other (SPECIFY) ...ooceveiiviiiieneecernnnae 15
- Employee
-2 i.e.: - professional (employed doctor,
lawyer, accountant, architect)............... 21
- general management, director or top
MANAZEIMENL «.cververrireeiereriinierensieerenees 22
- middle management............cccccecuereeennen. 23
- CIVI] SEIrVaNnt......ccoovvvviiiieeeecireireercnrenas 24
- office clerk .o 25
- other employee (salesman, nurse, etc)..26
- other (SPECIFY) .ccveeveeveeiieieneeeeene 27

- Manual worker
=> i.e. : - supervisor/foreman (team manager,

BIC ...) e 31

- manual worker ........ccccoeeeviiiiiiicciiieennne 32

- unskilled manual worker....................... 33

- other (SPECIFY) ....ccooovviiecieenireerennen 34
Without a professional activity

- i.e.: - looking after the home............. 41

- student (full time) ......cocevcvveeeeevinneeeinnns 42

S (<11 (= ¢ SO 43

- seeking a job .....cocvvceiiiiniciiiiciineienes 44

- other (SPECIFY) .....ovcovvvivcrinreccrienenen 45

-(Refusal).....oooovveveiveeiirecccccc e 99
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