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FLASH 163 — ONE PERSON BUSINESS

D1. How many people does your business or company employ under a D7. Age when finished full time education : [EXACT AGE IN 2 DIGITS]

regular (i.e. normal, ordinary) work contract in [OUR COUNTRY]? [L1[L] vyearsold
[00] [REFUSAL/ NO ANSWER]
N=[ 30303030 1[71 [01] [NEVER BEEN IN FULL TIME EDUCATION]
[IF 1 OR MORE PEOPLE EMPLOYED > STOP INTERVIEW -
INTERVIEW NOT VALID] Q1. For each of the following situations, could you tell me if you ...

[IF DK/NA-> STOP INTERVIEW- INTERVIEW NOT VALID]
[READ OUT - ROTATE — ONLY ONE ANSWER]

D2. Is your company mainly involved in...
[READ OUT - ONLY ONE ANSWER] - Often .o 1
- SOMELtiMEes ..ovvieieiiiiiiiiiiirececenas 2
- construction or civil engineering.......cccccoiiiiiiiiiiii 1 - NeVeF ... i e 3
- mining, extractive industry.......c.cccoiiv i 2 - [DK/NAT iieiiiinieerrrnrarneaeacacasns 4
- production and manufacturing of goods ........cciiiiiiiiiiiiiiiie 3
- trade and distribution (wholesale or retail) ........cocovevvevvivnininnn 4 a) Employ staff on a short term basis ....cccevvveniviiiiiiiiiiiiinnn, 1234
- transport (of goods Or PEOPIE) ..ivvvvierenrriiiiii e 5 b) Receive help at your work from family members or friends...1 2 3 4
- financial services (banking, insurance, brokerage) .......cccccevevvrvnninnns 6 c) Subcontract or buy services from others ......c.coooviiiiiiiiann. 1234
= DUSINESS SEIVICES «iurereiiiiiieniiiieiriraeiiarnrarseseetisstsesesasaeassasasersenrsriess 7
= PErSONAl SEIVICES .euvieericrireiereiienisiiieensttetatatat s ritiriereterenrarnsess 8 Q2.1 In the past, did you ever recruit for your business one or more
I o 13 1] g1 =Y V] o]t TSPt 9 employees under a regular (i.e. normal, ordinary) work contract?
- (none of those cases) [SPECIFY... CHECK EXCLUSIONS!!] .......... 10

[READ OUT - ONLY ONE ANSWER]
[Agriculture > STOP INTERVIEW - INTERVIEW NOT VALID]

[Administration > STOP INTERVIEW - INTERVIEW NOT VALID] - Yes, several times ...ovvvviiriiiiccc e 1
[DK/NA - STOP INTERVIEW - INTERVIEW NOT VALID] = XS, ONCE tntiiiiiiaiaar ittt ra s 2

= N, DBV i e 3

D3. When did you start your business or take over the business you are = [DK/NAT v et e 4

currently running: ...
[READ OUT - ONLY ONE ANSWER]

- Less than ONe YeAr 800 ..uvvveveveinvniiiiicciiiii e 1 Q2.2 Considering the current situation of your business, do you think that
- Between one and three years ago.......ccovviiiiiiiniiiii i 2 you would need to recruit one or more employees in the next six
- Between four and five Years ago.......ccuveiiiiiiiiiiiiniiii e 3 months?
- More than five YEArs @00 .....vuveveevernnerriinsioininininininseeresessnes 4
DK/ NAT e e 5 [READ OUT - ONLY ONE ANSWER]
D5. Gender of business owner: BEE (=3 o= =] ] 2SR 1
[RECODE] - Yes, probably. ..o 2
- No, probably not ....cccovviiiiiiiiiiii 3
- MalE e 1 - No, certainly not ....coiiiiiiiiiiii 4
- FEMAlE ittt i e 2 = [DK/NAT e 5

D6. ExactAge: [_][_] Yearsold
[00] [REFUSAL/NO ANSWER]



Q3. From the following list, what are the two main reasons that could best
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e) You would not have enough freedom to select an employee

explain why you do not currently employ anybody under a regular (i.e. because of anti-discrimination rules..........cccveiiiiiireniiirineniina, S
normal, ordinary) work contract? Firstly? Secondly? f) The expenses related to the administrative procedures
for hiring somebody are too high..........civciiiiiiiiiiiiini 6
g) [OTHER] [SPECIFY:.....cccvrrerens T e 7
[READ OUT - ROTATE ) I 0] 0217 PP 8
ONE ANSWER ONLY FOR "FIRSTLY” AND ONE ANSWER ONLY FOR
"SECONDLY"] - Firstly ooevveniieee e 12345678
- Secondly ..o 12345678
a) Your business is not yet big enough .....ccccoviiiiiiiiiiiiiiiiii 1
b) Your expectations for your future business development are not
SUFficiently gOOd ..oevniniiiir 2 [TO ALL]
¢) You want to keep full control over all aspects of your business...... 3
d) It would cost too much to train a new employee..........cocovevveeenenns 4 Q5. Suppose you want to hire somebody. How many different institutions
e) It is difficult to find a suitably qualified person...........cocoveveiiananns 5 (agencies, government bodies etc) do you think you would have to deal
f) The wages you would have to pay are too high............c.cocovveieeees 6 with before you could actually employ this person?
g) The additional labour costs (such as employers’ contributions
to social security, etc.) are too high .........ocooiiiiiiiiiii e 7 [SPONTANEOUS ANSWER - CODE 99 IF DK/NA]
h) The legal and administrative procedures for hiring, employing or
dismissing staff are too complicated.........coeiiiiiiiiininennn 8 N=[ ][ ] institutions
) [OTHER] [SPECIFY :ovevcvceeee Jenererreenenere e aeieereeneenes e nenreeees O
3 IDK/NA] et e e 10 Q6. How much of your working time do you think you would need in order to
gather all the necessary information and fulfil all administrative
procedures in order to hire your first employee?
- Firstly .oocoiccnnnnnnn, 12345678910
- Secondly......ccceeernennnnn 12345678910 [READ OUT - ONLY ONE ANSWER]
[IF RESPONDENT SAYS h) IN Q3 EITHER FIRSTLY OR SECONDLY] = ONE dAY OF 88 ..t iiiiiuiiiiet et e et e e e e et e e e raeaaaan 1
- TWO O three days ..ovvvviiir it e s s e e e ana 2
Q4. One of the reasons why you do not have an employee is due to the = ONE WEEK .t e e 3
complexity of the legal and administrative procedures. From the - TWO tO three WeEKS . cuiviv i e e 4
following list, what exactly are the two main reasons best explaining - More than three Weeks .......cccoieiiiiiiiiiniiiiiii e 5
your opinion? Firstly? Secondly? = [DK/NA] e e es 6

[READ OUT - ROTATE
ONE ANSWER ONLY FOR
"SECONDLY"]

"FIRSTLY" AND ONE ANSWER ONLY FOR

a) Fulfilling the requirements for withholding taxes and other tax
related work would be too complicated and time-consuming ......... 1
b) Fulfilling the requirements to fulfil your obligations regarding
social contributions would be too compilicated

anNd tiME-CONSUMING t.vvvviriiierie e esititt s s aseraseaenrarases 2
c) You would have to comply with too many health and
safety regulations ..o.veiiiiiii e 3

d) You are afraid that it would be too difficult to dismiss
an employee in the future ..o 4



Q7.

Q8.

Q9.

Suppose that you want to hire somebody and that you have found the
perfect candidate. However, you have not yet started the administrative
procedures. In your opinion, how much time would be necessary before
this person can begin to actually work in your company?

[READ OUT - ONLY ONE ANSWER]

- The employee can start working immediately, procedures can be

Sorted QUL 1aEer .oovrrr i e e e e 1
- ONE dAY OF I8SS et e 2
= TWO L0 thrEE daY S . ettt v e it s s s e e rateaaaaaanes 3
S € 1 1= =T PP 4
= TWO L0 three WEEKS. ...ttt et ee et s s e e r e na s 5
- More than three WEEKS .....covi i e aae 6
- [DK /N AT ¢ oiiiie i e et ettt et e s et sttt aanns 7

Suppose that you want to hire somebody. In your opinion, where do you
think you could best obtain the necessary information regarding
procedures and your duties?

[READ OUT - ROTATE - MAXIMUM TWO ANSWERS POSSIBLE]

- The National AUthOFItIES ...coveiiiiiiiii e 1
- Your accountant, your legal or financial advisor or a similar person .. 1
- The Local Authorities . .cci i e r s e a e 1
- Chamber of Commerce or Professional Association .......cc.ccccvevenanen.. 1
- BaANK S ..t ttiiiiti it ie ittt e eeeatetaaearan et e e raereeaararaeas 1
- Family or friends....cccciiiiiiiiiiininii i 1
- [OTHER] [SPECIFY:....ccccevererens | P TP U TP PPPPPPPPRPP 1
= IDK/NA] e et e aran e 1

Imagine that you have hired an employee under a regular (i.e. normal,
ordinary) work contract. How much time per month do you think you
would have to spend on administrative procedures related to this
employment (e.g. fulfilling tax and social security obligations...)?

[READ OUT - ONLY ONE ANSWER]

= A TEW NOUMS i et e e 1
- ADOUL ONE aY vt et eaeas 2
= TWO OF thrEE dAYS teiiiiiiiiiiiii it e caee et st senaraeaasaanas 3
- Morethan three days .......cocoiiiiiniiiicicc 4
[DK/NA] 5
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Q10 Could you please tell whether you are aware of the following exemptions

from legal and administrative requirements or special programmes and
initiatives for small companies?

S £ =1 SO PRI 1
R | [o T O OO 2
= [DK/NA] e 3

[READ OUT - ROTATE — ONE ANSWER PER LINE]

Exceptions and special rules that make the administrative process of hiring

1T L[] P R PP RPPPTPPPPPPPRN 123
Relaxing employment rules that make employing staff less burdomsome 1 2 3
Exemptions from rules that protect employees from dismissal ................. 123
Special reductions for taxes and social security contributions for small
COMMIDANIES t.utiitiieiiierieraaeanenaranssraisrsanrsnrsnnseneansannannenarsnrsssssssrassasansananns 123
Special financial support (subsidy, grants..) available for small

companies that hire staff ..o 123

. Imagine that you have hired an employee under a regular (i.e. normal,

ordinary) work contract. If you pay that employee a gross salary of 100
euros, how much do you think you would have to pay ON TOP OF THIS
AMOUNT for the various social security contributions, for special taxes
related to the employment and other mandatory payments?

[SPONTANEOUS ANSWER IN EUROS - CODE 9999 IF DK/NA]
N=[ 10 1[ 1[ ]euros
Q12.0verall, would you say that the administrative procedures for a

company like yours are very well suited, rather well suited, rather unsuited
or rather not suited at all to hiring somebody in [OUR COUNTRY]?

Very well SUIted...cviiiiiiiiii e 1
QUItE WeIl SUILEA. .. i iiieiiiii i v r v et e e e ea e raaes 2
RaAther UNSUILEA . .o i e e e 3
Not sUIted At all.. .o e a e 4
(10021 O PO U TP PP 5



D4. One last question. What was the annual turnover of your company in [OUR
COUNTRY], last fiscal year?

[SPONTANEOUS ANSWER - SPECIFY IN LOCAL CURRENCY - DO NOT
READ OUT THE SCALE BELOW]

[DO NOT READ OUT - THEN CODE THE TURNOVER WITH THE HELP OF
THIS SCALE - CONVERTED INTO EURO FOR OUTSIDE EURO ZONE]

- 10.000 EUIO OF 1855 tutiviiiiiiieiiiiir i e i senss s ieanss 1
- Between +10.000 and 25.000 €UIO ...c.covviiiiiiiiiciiiiriiiiienenas 2
- Between +25.000 and 50.000 @Uro ........ccvveveviiiiiiiniiiniiinanas 3
- Between +50.000 and 100.000 €UI0 ......ceiiviieirniinininiincnnnes 4
- Between +100.000 and 250.000 €UI0 .....ccevveiiiiiiiiniiiniiniininns 5
- Between +250.000 and 500.000 @UrO ....ccovevaeeiniiiiininniiiains 6
- Between +500.000 and 1 million euro  .....ccoiiiiiiiiiiiiiiiniinnn 7
- Above 1 MIlION BUIO oo 8
S ettt ettt entmestararararseasseseseatactitaestaenenenenenenentaeatataranananeaenenrrrrre [DK/NA]
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