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EUROBAROMETER FLLASH SURVEY ON INTERCULTURAL DIALOGUE FOR THE
LAUNCH EVENT OF THE 2008 EUROPEAN YEAR COMMUNICATION CAMPAIGN

Q1. When you hear the expression “Intercultural dialogue in Europe”, what FIRST comes to
mind?

Q2 Thinking back to the LAST 7 DAYS, did you have any interaction - either personally or
virtually - with the following group of people I will read you.

Y S e 1

N O P PR 2

[DIINA] ettt ettt b e b e e e e e nres 9
a) having a different religion than YOUIS? ........ccoiiiiiiiiei e 129
b) having a different ethnic origin than YOUrS?..........cooi e 129
c) from a different couNtry iN the EUT........ueiiiiiiie e 129
d) from a different country outsSide the EU? ..........ueiiiiiiiiiee et 129

[IF THE ANSWER IS “YES” TO ANY OF THE ITEMS IN Q2]

Q3. When / where did you have these contacts?:

Y S it 1
N PP PP 2
[DIINA] ettt ettt e e sttt e e e sttt e e e et e e e e b e e e e nbe e e e nreas 9
a) at school/ university/ other [earning SPACE ..........ccociiiiiiiiiiiie e 129
D) At MY WOTKPIBCE ... 129
c¢) during my free time while doing cultural activities (e.g. going to a concert, theatre, film, visiting a
(LU LTSN o g TR =] (o TR 129
d) during my free time while dOING SPOI........c..eviiiiiie e 129
€) during my free time while surfing the INternet ... 129
f) in the public space, e.g. in the neighbourhood, while shopping etc. .........coccccveiiiiiiiiiiinien. 129
(o) VL1 TSR (= 1YY 1 o T USRS RRPPRR 129

h)other 129

Q4. Would you say that [COUNTRY]'s cultural life is enriched by people with different cultural
background than the majority?

e = a1 od o T=To IV YA 418 o] o TP SPPPP 1
R = -\ d (=T a =T o] o =T TSRS OPPOPRRRURPPPN 2
- RAtNEI NOt BNFICNEA..... ..ottt e et e e e e e e e e et e e e e e e easrab b e aeaeeens 3
o Lo =T 1 ¢t a=To 1= L A= | OO 4
- [DK/NA] 9

Q5. I will now read out opinions that are sometimes heard. Please tell me if you agree very
much, agree, disagree, or very much disagree with them.

V=T 4V 1Vl 1=V [ (=T SR 1
F o (== SRR PPN 2
1TV | 1= PSS 3



IDKINA vt e e st s e e s e s e s e ee e e s eees e ee e ee s eeesee 9

a) Young people benefit from being in contact with their peers of other origins/ beliefs......... 12349
b) Young people should stick to the family traditions............ccccooiiiiiiiiiniii e 12349

2008 will be the European Year of Intercultural Dialogue. During this year there will be several
events where people who have different cultural, ethnic or religious backgrounds can
learn about each other and/or can meet each other.

Q6. Would you say that you would be interested in such events?

=1 528 110 o o T PSS 1
SRAthEr 2
- 11 a1 g aT0) Ao | TN 3
- Notinterested At @ll........ooiiiiiieeiee e 4
= [IDKINA] ettt e e e e e e e e e e e et b e e e e nttaaaeeabaaaeaans 9

D1. Gender
[DO NOT ASK - MARK APPROPRIATE]

D2. How old are you?

I | P U RPN years old
[O O] e e [REFUSAL/NO ANSWER]

D3. How old were you when you stopped full-time education?
[WRITE IN THE AGE WHEN EDUCATION WAS TERMINATED]

| SRR years old
[OO0] coieie e [STILL IN FULL TIME EDUCATION]
10 R [NEVER BEEN IN FULL TIME EDUCATION]
(90t s [REFUSAL/NO ANSWER]

D4. As far as your current occupation is concerned, would you say you are self-employed,
an employee, a manual worker or would you say that you are without a professional
activity? Does it mean that you are a(n)...

[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-
CATEGORIES - ONE ANSWER ONLY]

- SELF-EMPLOYED

2>ie.: - farmer, forester, fiSherman ..........ccccco i 11
- owner of a Shop, CraftSMaN...........cccccvi i 12
- professional (lawyer, medical practitioner, accountant, architect,...)........... 13
- manager Of @ COMPANY ......oeivueeerieerieeeieeesereste e se e sree e seeesreeenreeesreeesneeenns 14
01 1= PR 15

- Employee

>ie.: - professional (employed doctor, lawyer, accountant, architect)................... 21
- general management, director or top management...........ccoccveveeieeneenienne 22
- Middle MANAGEMENT........cooiiiiii e 23
= CIVIE SEIVANT ...ttt st b e e aee e 24
= OffICE CIEIK ... 25
- other employee (salesman, NUISE, BLC...) oivieiieiiiereiie e e 26
0111 SRR 27

- Manual worker
2>ie.: - supervisor / foreman (team manager, etC...) ...cocvvieeiiieiiiee e 31

1Y =R U E= R T 32



01 1= TR R 34
- Without a professional activity

2>ie.: - looking after the hOME........coocvev e 41

= StUdent (fUll TIME) ... e e e 42

(=11 (=T SRR PP 43

= SEEKING 8 JOD ...t 44

S0 101 ORI 45

= [REFUSAI] -ttt st et e e a e et e bt e e an e e e b e e e re e e nae e nnreas 99

D6. Would you say you livein a...?

L= igo] oTo] 1= a1 ] o 1= TSP 1
Other tOWN/UMDAN CENTIE ......ooi i e 2
U] = |0 o 1= TSRS 3

R L {1 FS | S 9



Survey details

This survey on the General population survey on “Intercultural dialogue” was conducted for the
European Commission, Directorate-General EAC C-1.

Telephone interviews were conducted in each country between the 13/11/2007 and the 17/011/2007 by

these Institutes:

Belgium BE Gallup Europe (Interviews : 11/13/2007 - 11/17/2007)
Czech Republic Cz Focus Agency (Interviews: 11/13/2007 - 11/17/2007)
Denmark DK Hermelin (Interviews : 11/13/2007 - 11/17/2007)
Germany DE IFAK (Interviews : 11/13/2007 - 11/17/2007)
Estonia EE Saar Poll (Interviews : 11/13/2007 - 11/17/2007)
Greece EL Metroanalysis (Interviews : 11/13/2007 - 11/17/2007)
Spain ES Gallup Spain (Interviews : 11/13/2007 - 11/16/2007)
France FR Efficience3 (Interviews : 11/13/2007 - 11/16/2007)
Ireland IE Gallup UK (Interviews : 11/13/2007 - 11/16/2007)
Italy IT Demoskopea (Interviews : 11/13/2007 - 11/17/2007)
Cyprus CY CYMAR (Interviews : 11/13/2007 - 11/17/2007)
Latvia LV Latvian Facts (Interviews : 11/13/2007 - 11/17/2007)
Lithuania LT Baltic Survey (Interviews : 11/13/2007 - 11/17/2007)
L uxembourg LU Gallup Europe (Interviews : 11/13/2007 - 11/17/2007)
Hungary HU Gallup Hungary (Interviews : 11/13/2007 - 11/17/2007)
Malta MT  MISCO (Interviews : 11/13/2007 - 11/17/2007)
Netherlands NL Telder (Interviews : 11/13/2007 - 11/17/2007)
Austria AT Spectra (Interviews : 11/13/2007 - 11/17/2007)
Poland PL Gallup Poland (Interviews : 11/13/2007 - 11/16/2007)
Portugal PT Consulmark (Interviews : 11/13/2007 - 11/17/2007)
Slovenia Sl Cati d.o.0 (Interviews : 11/13/2007 - 11/16/2007)
Slovakia SK Focus Agency (Interviews : 11/13/2007 - 11/17/2007)
Finland Fl Hermelin (Interviews : 11/13/2007 - 11/17/2007)
Sweden SE Hermelin (Interviews : 11/13/2007 - 11/17/2007)
United Kingdom UK Gallup UK (Interviews : 11/13/2007 - 11/16/2007)
Bulgaria BG Vitosha (Interviews : 11/13/2007 - 11/17/2007)
Romania RO  Gallup Romania (Interviews : 11/13/2007 - 11/16/2007)

Representativeness of the results
Each national sampleis representative of the population aged 15 years and above.
Sizes of the sample

In most EU countries the target sample size was 1000 respondents. The below table shows the
achieved sample size by country



A weighting factor was applied to the national results in order to compute a margina total where each
country contributes to the European Union result in proportion to its population.

The table below presents, for each of the countries:

(1) the number of interviews actually carried out in each country
(2) the population-weighted total number of interviews for each country

TOTAL INTERVIEWS

Total Interviews
EU27 % on Total
Conducted | % of Total Weighted | (weighted)
Total 27085 100 27085 100
BE 1002 3.7 575 2.1
BG 1004 3.7 447 1.7
(V4 1004 3.7 581 2.1
DK 1002 3.7 291 1.1
DE 1002 3.7 4748 17.5
EE 1001 3.7 76 0.3
EL 1002 3.7 622 2.3
ES 1004 3.7 2334 8.6
FR 1008 3.7 3213 11.9
IE 1000 37 213 0.8
IT 1005 3.7 3322 12.3
CY 1006 3.7 40 0.1
LV 1001 3.7 131 0.5
LT 1003 3.7 190 0.7
LU 1004 3.7 24 0.1
HU 1007 37 560 2.1
MT 1001 3.7 22 0.1
NL 1000 3.7 887 33
AT 1001 3.7 446 1.6
PL 1004 3.7 2126 7.8
PT 1006 3.7 582 2.1
RO 1001 3.7 1194 4.4
Sl 1008 3.7 115 0.4
SK 1005 3.7 299 1.1
FI 1003 3.7 289 1.1
SE 1000 3.7 497 1.8
UK 1001 3.7 3263 12.0




Questionnaires

1. The questionnaire prepared for this survey is reproduced at the end of this results volume, in
English (see hereafter).
2. Theingtituteslisted above trandated the questionnaire in their respective national language(s).

Sampling error

Theresultsin asurvey are valid only between the limits of a statistical margin caused by the sampling
process. This margin varies with three factors:

1. The sample size (or the size of the analysed part in the sample): the greater the number of
respondentsis, the smaller the statistical margin will be;

2. Theresult initself: the closer the result approaches 50%, the wider the statistical margin will be;

3. Thedesired degree of confidence: the more "strict" we are, the wider the statistical margin will be.

As an example, examine thisillustrative case:

1. One guestion has been answered by 500 people;

2. Theanaysed result is around 50%;

3. At aconfidence level of 95 % (it is the level most often used by survey statisticians, and it is the
one chosen for the Table hereafter);

In this illustrative case the statistica margin is. (+/- 4.4%) around the observed 50%. And as a
conclusion: the result for the whole population lies between 45.6% and 54.4 %.

Hereafter, the statistica margins computed for various observed results are shown, on various sample
sizes, at the 95% significance level.



STATISTICAL MARGINS DUE TO THE SAMPLING PROCESS (AT THE 95 % LEVEL OF
CONFIDENCE)

Various sample sizes arein rows;
Various observed results are in columns;

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
N=50 6,0 8,3 9,9 11,1 12,0 12,7 13,2 13,6 13,8 13,9
N=500 19 2,6 31 3,5 3.8 4,0 4,2 4,3 4,4 4,4
N=1000 14 19 2,2 25 2,7 2,8 3.0 3.0 31 31
N=1500 11 15 18 2,0 2,2 2,3 24 25 25 25

N=2000 1,0 13 1,6 18 19 2,0 2,1 2,1 2,2 2,2
N=3000 08 11 13 1,4 15 16 1,7 18 18 18
N=4000 0,7 0,9 11 12 13 14 15 15 15 15
N=5000 0,6 0,8 10 11 12 13 13 14 14 1,4

N=6000 0,6 0,8 0,9 10 11 12 12 12 13 13
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