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Flash EB 199 — Audio Visual Policy

Good morning / afternoon, I'm from COMPANY. | would like to ask you to participate in a brief survey
we are carrying out in various countries in Europe and outside of Europe as well. The survey is commissioned by the
European Commission. Your opinion is very important, please help us with your answers, the survey will not take
more than 10 minutes. The questionnaire is anonymous; your responses will be used to generate statistics for our
country. You can refuse to answer to any of the questions if you wish so.

May | please speak to the person in your household, 15 years of age or older, who had the most recent birthday?

D2. How old are you?

[ ] yearsold
[00] [REFUSAL/NO ANSWER]— [END INTERVIEW)]



D1. Gender [DO NOT ASK - MARK APPROPRIATE]

[1] Male
[2] Female

D3. How old were you when you stopped full-time education? [Write in THE AGE WHEN EDUCATION WAS
TERMINATED]
[I[] vyearsold

[00] [STILL IN FULL TIME EDUCATION]
[01] [NEVER BEEN IN FULL TIME EDUCATION]
[99] [REFUSAL/NO ANSWER]

D4. As far as your current occupation is concerned, would you say you are self-employed, an employee, a
manual worker or would you say that you are without a professional activity? Does it mean that you are
a(n)...

[[F A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-CATEGORIES
- ONE ANSWER ONLY]

- Self-employed

2>ie.: - farmer, forester, fiSherman ..o e 11
- owner of a Shop, CraftSMaN ... 12
- professional (lawyer, medical practitioner, accountant, architect,...)............ 13
- manager Of & COMPANY .......ccoiuieeriieeiieesieeerteeestee e sre e sre e sre e e srae e sabe s sreeenraeesens 14
o)1= P T 15
- Employee
2>ie.: - professional (employed doctor, lawyer, accountant, architect) ................... 21
- general management, director or top management ..........ccccceveeevierenieeenne 22
- middle MANAGEMENT ........ooiiiiieiee e 23
= CIVIE SEIVANT ...t st s e e e e e nneeens 24
= OffICE CIEIK e 25
- other employee (salesman, NUISE, EIC...) .. i iiiiiiieiiee e 26
e 1101 SRR UURRRUPRTR 27
- Manual worker
2>ie.: - supervisor / foreman (team manager, etC...) ..ccvciiiieiiiieiiee e 31
= MANUAT WOTKET ...ttt 32
- unskilled Mmanual WOTKET .........coiieiiiiieiee e 33
o)1 1= U 34
- Without a professional activity
>ie.: - looking after the NOME .........ooiiii s 41
- StUAENT (FUIl TIME) . 42
ol (=111 (=10 E TR UURUPRRPRR 43
= SEEKING @ JOD .. 44
o)1= RS 45
15 =1 {0 1= [ SR 99

D6. Would you say you liveina...?

- MELrOPONItAN ZONE.....co.iiiiieiieeee e 1
- OthEr tOWN/UMDAN CERNIIE ...t e e 2
101 r= 110 £ [T 3

IDKINAL oo 9



Q1. On an average weekday, how much time, in total, do you spend watching
television on your TV set?

SNOtIME At All e 00
- Lessthan Y2 hoU ... 01
L2 hourt0 L hOUF ... 02
- More than 1 hour, Up t0 2 hOUrS........ccvvvieeiiee e 03
- More than 2 hours, UP t0 3 NOUIS ... 04
- More than 3 hours, UP t0 4 hOUIS.....ccciiiiiiieee e 05
- More than 4 hours, UP t0 5 hOUIS ... 06
-MOre than S hOUIS ......oovviiiiie e 07
- [Never watch televiSion] ...........eeeiviooiii e 08
e 10\ SRR 99

Q2. And on an average weekend day how much time, in total, do you spend watching
television on your TV set?

SNOtIME At All ..o 00
= LeSS than Y2 NOUK.....uueiiiiec e 01
723 1[0 18 g (o T o o 10 | PSRRI 02
- More than 1 hour, Up t0 2 hOUIS........c.cuuiiiiiiiiii e 03
- More than 2 hours, Up t0 3 hOUIS ... 04
- More than 3 hours, UP t0 4 hOUIS .....ooeiiiiiiiiiece e 05
- More than 4 hours, UP tO 5 hOUIS ..., 06
- More than 5 hOUIS ... 07
- [Never watch television] ........cccveevieei e 08
S [DKINA] e 99

Q3. Do you have access to a fast / broadband internet connection ...

- iN YOUr WOTKPIACE? ...ceiiiiiieee e 1
S AENOME? e 2
= AL DO PIACES? ... 3
- [have slow/dial up ONly]......cccviiiiiiee e 4
el 1= 1= o TR 5
S [DKINA] et 9

Q4. And, on an average day, how much time, in total, do you spend watching
television over the Internet?

-Notime atall .o 00
- LeSS than Y2 NOUN.......eiiiiiai e 01
3 1[0 18 g (o T N o o 11 | SO P PURT TP 02
- More than 1 hour, Up t0 2 hOUIS........ccuuiiiiiiiiiie e 03
- More than 2 hours, Up t0 3 NOUIS ..., 04
- More than 3 hours, UPt0 4 hOUIS.......ccciiieeiee e 05
- More than 4 hours, UPtO 5 hOUIS ..., 06
- More than 5 NOUIS ... 07
- [DON't USE INLEINEL] ..vveieeiee e 08

FIDKINA] e 99



Q5. Do you use the internet to find news-sites?

- SEVEral tIMES @ dAY ..oeveeeii i 6
= ONCE BVETY AAY . .uuviiiiiiieeee e it e e e e e e e serta e e e e e e e s st n e e e e e e e e s snnaraneeaaaeeas 5
- several times Per WEEK .......uuvevviii it 4
= ONCE A WEEK ...eiiiiiiiiiie ettt st 3
S 1ESS OFtEIN e 2
1153/ PP 1
S [DKINA] oottt 9

Q6. On average, do you watch news programmes on television:

- SEVEral tIMES @ dAY ..vvveeei i 6
= ONCE BVETY AAY . .uutiiiiiiieeee e ittt e e e e e e e se it e e e e e e e s s st e e e e e e e e s s nrarareeaaeeeas 5
- several times Per WEEK .......uuvvviii i 4
= ONCE A WEEK ...eiiiiiiiiie ettt et 3
S 1ESS OFtEIN e 2
1153/ PN 1
S [DKINA] et 9

Q7. On average, do you watch news programmes over the internet:

- SEVEral tIMES @ dAY ..eevveeii e 6
= ONCE BVETY AAY . .uutiiiiieiee e e e ittt e e e e e e e seta e e e e e e e s st e e e e e e e s s s nnrnrarneaaaeeas 5
- several times PEr WEEK .......uvvvviiiii e 4
= ONCE A WEEK ...eeiiiiiiiie ettt 3
S 1ESS OFtEIN e 2
1151V S 1
S [DKINA] oottt 9

[lTF THE ANSWER IS “1”= “NEVER” BOTH IN Q6 AND Q7, THANK AND TERMINATE]

Q8. How interested would you say you are in questions related to Europe / the
European Union. Are you...?

[READ OUT —ONE ANSWER ONLY]

YT VA1 01 (=T €1 (= SRR 4
- Rather iINtereSted......ccoooeeeeeeieeeie e 3
- Rather not interested.......ccoooeeeieiiii i 2
-Or, not at all INTErESTEA? ... 1
S [DKINA] oottt 9
Q9. Do you tend to avoid or skip news about Europe / the European Union ...?
= Y B s 1
= N O 2
- [I never watch/listen/surf/read] ........ccoccvveeeeiiiiiiiiieeecee e, 3
S [DKINA] e 9

[READ OUT - ROTATE - ONE ANSWER PER LINE]

A. when you are watching teleViSion ... 1239
B. when you are listening t0 the radio ... 1239
C. when you are surfing the INternet ..............eeviiiiiiii e 1239

D. when you are reading NEWSPAPEIS ... .uuuiiiiaaaiaiiiiiiieeaaa e e e aiibereeeeaaeessaberreeeaaaeeaaans 1239



Q10. Generally speaking, do you watch political programmes such as debates, interviews or
analyses ...?

- SySteMAtiCAllY .......vvviieeee e 1
- only if there are no other interesting programmes ...........cccccccvveeeeennnns 2
- only before an election ...........ccevveeiii i 3
- or do you avoid them systematically? ............ccccvvvvveereeeiiiiciiiiiieee e 4
S [DKINA] oottt 9

Q11. And, do you watch programmes about current affairs (society, economy)...?

- SySteMAtiCAllY .......vviiieeeee e 1
- only if there are no other interesting programmes ...........ccccceeeeeeeeeenns 2
- only if the topic directly concerns you or your family..........ccccccceeeienns 3
- or do you avoid them systematically? ............cccccvvveerreeeiiiiciiieeeee e 4
= [DKINA] ettt et n e ne e eennaeeens 9

Q12. Can you tell me which 3 types of TV programmes do you mainly watch/prefer to watch? Firstly?
What else? What else?

[OPEN - PRE-CODED]

= ACHION/AAVENTUIE ....oiiiiiiiie et e 01
e 41100 7= Vi o] o RO PP PRR 02
- Children programmes/family programs.............cccccvveeeeeeeiieiciineeeeenn. 03
e O o o] (1 oo TS S 04
- CUlture - iN geNEral......ccccceii i 05
- Debates/diSCUSSION ........eeiiiiiiiieiiiiie et 06
- DiISCOVEIY/NALUIE.....coiiiiiiieiiiiiee ettt 07
= DOCUMENTAIY ...t 08
- Entertainment SPecCialS.........c..uveiiiiiiiiii e 09
= HISTOY e 10
- MiNi-Series, S0P OPEIAS ........uueeiiiieeeiiiiiiiieeeee e e e e etiiee e e e e e e e e eaebeeeeeas 11
S IMOVIES ettt 12
- Music & performing arts .......cccovveeeeee e 13
SN B S e 14
- Other NeWS ProgramMES..........cevveeeeiiiiiiieeieeeeeesestrere e e e e e s e snernreeeees 15
- Programmes about animals ............cccoecuvvieiiiee s 16
- Programmes about economy, business, markets............ccccccvvveeeennnn. 17
- Programmes about science and technology..........ccccoccvveeiniieeenninen. 18
- Programmes about the environment............cccccviiieiniie e 19
- SIUALION COMEBAY ...eeiiiiiiiie ettt 20
- Special programmes about the EU ..........ccccccciiiiiiiiiiee, 21
- Sports (including fitNESS) .........uuiiiiiieiiii e 22
- Talkshow - current affairs/politics..........ccuveeeiiiiiiii e, 23
- Talkshow - entertainment ..........cccoveeiiiiiee e 24
LI - \V/= PSP OPPRR 25
=TV gAMES / QUIZ eevviieiieee ettt e e e e e s e e e e e e e s aee s 26

- Others, please specify:

First answer
Second answer
Third answer



Q13. For each of the following statements, can you tell me if you strongly agree, tend to agree or tend to
disagree, or you strongly disagree with them? In general,...

[READ OUT —ROTATE —ONE ANSWER PER LINE]

= SHONGIY AQIEE ... e 4

e =TT I (0 I Vo | (- - SRR 3

- TeNd tO dISAGIEE .....eeiiiiiiiie e 2

- SErONGIY AISAGIEE ...oeiiiiiiii ettt 1

S [DKINA] ettt 9
a) The choice of television programmes is too limited ...............ccccvvveeeeeee i, 43219
b) There are so many TV channels that the choice is difficult................cccccvneeeen. 43219
¢) There aren’t enough quality programmes 0N TV........cccvveeeeeeeniiciiiieeeee e 43219
d) Political programmes aren’t creative enough or original...........ccccccevveeeeiiiinnnnen. 43219
e) There aren’t enough programmes on political current affairs such as debates,

FEPOIS OF INTEIVIEWS ...ccoiiieiieeie et e e e s e e e e e e s s s r e e e e e e s e snnrneeees 43219
f) I am interested iN POILICS......ccoiiiiiiiii e 43219
g) | do not understand POIILICS ......cccoiviiiiiiiiiie e 43219
h) I'm bored By PONLICS........ooiiiiiie s 43219
i) | like the way NeWs are pPreSented ..........cc.uveeiiiiee i 43219
J) News are t00 SUPEIfICIAl ..........ueiiiiiieii e 43219
k) News are too much based on sensationaliSm.............cccccoeriiiiiiiiiiiiee e, 43219
I) There is too much about politics in News programmes...........cccccvveeeeeeeeevccivnnnen, 43219
m) There isn’t enough information about the European Union, its policies and

INStItUtiONS IN NEWS ProgramMES ........ccuvvvieeeeeeeeiitrrieee e e e e e e seirrrre e e e e e e s eenenenees 43219

n) | would like more interactive programmes on the EU were | could participate..43219

Q14. Do you have access to ...

[READ OUT - ONE ANSWER PER LINE]

e (=5 T PRSPPI 1
= N D e 2
S [DKINA] et 9
= ) = o] = N SRR 129

o) I IV o) V=T L (= 1 (= SRS 129



[TO ALL THOSE WHO RESPONDED “1” at least once in Q14]
Q15. Which of the following specialised channels do you watch at least once a week?

[READ OUT —ROTATE —SEVERAL ANSWERS POSSIBLE]

S WALCK e 1

- D0ES NOt WALCH ... e 2

- [ don’t have access to this, it is not available] .............ccccccoiviiiinnnnnn. 3

= [DIKINA] ettt sttt st e eenneeeen 9
Q) SPOIS CHANNEIS..... et e e e e e e e e e e eaaeee s 1239
b) CommMUNItY ChANNEIS........co e e 1239
¢) Local or regional Channels.............c..ueeiieiiiiiiiiice e 1239
d) Cultural ChannEIS..........oeeiiiie e 1239
€) Travel ChANNEIS ... e e e e e e 1239
) MUSIC CRANNEIS.....cccc oo e e e 1239
g) Cinema / moVvie ChaNNEIS .........cc.uviiiiiie e 1239
h) Channels for ChIldren ..o s 1239
i) Channels in a foreign [anQUAaQE. ..........cocuiiiiiiiiiie e 1239
j) National continuous NEWS ChaNNEl............coooiiiiiiiiiiie e 1239
k) International continuous NEWS ChanNElS ... 1239
I) Channels dealing exclusively with political and parliamentary matters.................. 1239
m) Other specialised ChannEls ... 1239

Q16. For each of the following, tell me if you would like to receive much more information, some more
information, or if you already receive enough information...?
[Question Not to be asked in US]

[READ OUT —ROTATE —ONE ANSWER PER LINE]

- You would like to receive much more information .............ccccccceeeeennis 1

- You would like to receive some more information .............cccccceeerennis 2

- You already receive enough information ............ccccccceiiiiiiiiiiiinnns 3

S [DKINA] et 9
a) Your rights as a EUrOpEaN CItIZEN ........ccooviiiiiiiiiie ettt e e 1239
b) How other Europeans solve the difficulties they face ..........cccocvevvveiiccciiieenen, 1239
¢) The history of the European Union, of the building of Europe ........cccccccooevvvvvnennn. 1239
d) How European Union INStitutioNS WOIK ..........coeveeiiiiiiiiiiieeee e 1239
€) European economics iN geNETal...........coiuiiiiiiiiie e 1239
f) The European Union’s foreign and defence policy ........ccccoceiiiiiiiiiiiiiciniene e 1239
g) The advantages and disadvantages of the enlargement of the EU....................... 1239
h) EU social, health and employment POICY ..., 1239
i) The advantages and disadvantages if you moved to another EU Member State..12 39
j) EU cultural, youth or education POlICIES ........ccciiiiiiiiiiiiiiiiie e 1239

k) The role of the European Union inthe world.............ccccccooeiiiiiiiiine e, 1239



Q17. In general, by which means would you prefer to receive information on the European Union, its
policies, its Institutions? Firstly? And then?

[READ OUT —ROTATE —ONE ANSWER POSSIBLE FOR FIRSTLY AND ONE ANSWER
POSSIBLE FOR AND THEN]

- National television channels...........cccoviiiiii e, 1
- Regional or local television channels...........ccoccviieiiniiiiee e, 2
- International television channels..........cccccccoiiiii e 3
1Nz 10T = I = o [T T 4
- Local / regional radio............ueeeieiiiiiiiieeiee e 5
- National daily NEWSPAPEIS .......cuiiiiiiiiiiiiie et e e 6
- Regional or local daily NeWSPaPErs......ccccceeeeiiiiiiiiieieee e 7
e\ = Lo = V4 TR 8
- Press from other EUropean COUNtri€s ...........ccccvvieeeieeeeeiiciiiieeee e e e 9
- Internet websites of my favourite media.............occccvvieevieeiicciiiee. 10
- Specialised Websites, blogs ... ...ccoooviiiiiiii e 11
- The websites of EU INSHtULIONS .......ccooiviiiiiiiiieeieee e 12
e (O 1 =1 PSPPSR 13
- [DO NOT WISH TO RECEIVE INFORMATION ON THE EU]........... 14
S [DKINA] ettt 99

First response:
Second response:

Q18. When choosing a media to be informed, what is the most important for you? And then?

[READ OUT-ROTATE-TWO ANSWERS POSSIBLE]

- Its speed in broadcasting iNformation .............cccocvvveeiiiieee e, 1
= IS reliability . ....eeeeeeeee 2
- ItS €ASE Of ACCESS. . eiiiiiii it 3
- Its clarity in the treatment of information ..............ccccciinii s 4
- 1tS ODJECHVENESS ... 5
- Its proximity t0 YOUI CONCEINS ........cccvviiiieeeeeeeciiiteee e e e e e s ssitnrre e e e e e e e e 6
= ItS OMIGINANILY .o 7
- The quality of the anchor or of the editor ...........cccccceeeiiiiiiiii 8
- The absence of anChor ..., 9
- Its ability to summarise information..........cccccccov v 10
- Its independence towards political parties, lobbies, etc..........cc.c...... 11
- The possibility for me to interact ..........cccccvviiieiiiiie e 12
e (O 1 1 =1 PSSRSO 13
S [DKINA] oottt 99

First response:
Second response:



Q19. Could you name all news television channels that not only broadcast in [NAME OF COUNTRY], that
you have access to?

[DO NOT READ OUT-CODE BELOW THE FIRST “TOP OF THE MIND” ANSWER IN
“FIRST RESPONSE " AND THEN THE OTHER SPONTANEOUS ANSWERS]

S CNIN L 01
S BB 02
S EUFONEBWS ... et 03
= SKYNBWS ..ttt ettt ettt 04
= BlOOMDEIG ..o 05
S\ £ (=SOSR 06
- deutSChe WEIIE.......oeeeeeeeeeee e 07
STV D e 08
S BBC WOKIA. .. 09
SNALIONAl L oo 10
SINALIONAL 2 .. 11
SNALIONAl 3 e 12
SINALONAL 4 ..o 13
SNALONAI S ..t e 14
- Others, please specify:

.................. 15
S [DKINA] ettt e e e 99

First response:
OTHER SPONTANEOUS ANSWERS

[IF DK/NA IN FIRST ANSWER THEN GO TO Q21]
Q20. Do you watch [FIRST RESPONSE IN Q19], every day or almost, several times a week, several times
a month or less often?

[READ OUT —ONE ANSWER POSSIBLE]

-Every day or @almOSt.........ooociiiiiiie e 4
- Several timeS A WEEK ....ccoocveie i 3
- Several times amonth ... 2
2 LSS OftBN .. 1
el 117 R 8

S IDKINAL oot 9



Q21. Thinking of all the news channels broadcasting in several countries, in your opinion, which are the
ones that best deal with European affairs, the European Union?

[DO NOT READ OUT-CODE BELOW THE FIRST “TOP OF THE MIND” ANSWER IN
“FIRST RESPONSE " AND THEN THE OTHER SPONTANEOUS ANSWERS]

O 1| 01
m BB e 02
O LU (0] N ST 03
= SKYNBWS ..ttt ettt et 04
= BlOOMDEIG ..o 05
Y 1 (T 06
- EULISCNE WEIIE ... .. e 07
I V2% T 08
o =1 = 1O T1 /o [ F 09
N\ F= 110 = I 10
N\ F= 1101 = 11
N\ F= 110 = 12
o A= Lo = 7 ST 13
o A= Lo g F= 1 TP 14
- Others, please SPECITY: ... ..o 98
S [DKINA] oottt e e 99

First response:
OTHER SPONTANEOUS ANSWERS



