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EURO CAMPAIGN IN MALTA

QUESTIONNAIRE FOR A MALTESE CHANGEOVER SURVEY
(time of conduct: early February 2008)

D1. Kemm ghandek zmien?

D2. Fejn toqghod?

S FTMAIA ..ottt —————————————————————————————————— 1
- F'Ghawdex, KEMMUNG...........ooooiiiie e e e e e 2
- [Ma nfax / Bla FSPOSTA]......ccciiiiiiiiiiee et a e e 9

D3. Rigward I-impjieg kurrenti tieghek, inti...

- Self-employed

- employee ..............

- manual worker

- without a professional activity (looking after the home, student, seeking a job, retired etc) 4
- [Ma nafx / Bla FSPOSTA]....c..cciiiiiiiiiiie et 9

D4. RECORD RESPONDENT’S SEX

|. PERSONAL EXPERIENCE

Q1. Meta thallas cash, int tghid li hi: facli hafna, pjuttost facli, pjuttost difficli jew difficli hafna biex
tiddistingwi u timmanigja I-muniti ta’ I-Ewro

[READ OUT — ONE ANSWER ONLY]

= FACli NANA .. e e aa e e e aneas 5
= PIULEOST FACli.. e 4
= PJUtOST AIffiCli ..o e 3
= DIffiCli MAfN@ .. 2
- [La facli u I-angas difficli, Normali] ..........cccuviieeiiiiiiee e 1
- [Ma nfax / Bla FSPOSTa]........ccoeiiiiiiiiee e e 9

Q2. Meta thallas cash, int tghid li hi: facli hafna, pjuttost facli, pjuttost difficli jew difficli hafna biex
tiddistingwi u timmanigja il-karti ta’ I-Ewro?

[READ OUT — ONE ANSWER ONLY]

S FaCli NAMN@ .o e 5
B 11 (0 T A = o SRR 4
= PJUOST AIffiCli....eeeeeeeeee e 3
= DIfIC]i PIATNE e et 2
- [La facli u I-anqgas difficli, NOrmali] ..........ccueeiiiii e 1

- [Ma nfax / Bla FISPOSTA).......coouiiiiiiiiii et 9



Qs.

Q4.

Q5.

Q6.

Q7.

B’liema munita tghodd jew tikkalkula I-iktar ta’ spiss meta taghmel... [READ AND ROTATE A-B]?
[READ OUT — ONE ANSWER ONLY PER ITEM]

= LAKEAr DIFEWIO. . 1

- |-iktar bil-Lira Maltija .........coooiiiii 2

- BI-Ewro spiss dags kemm bil-Lira Maltija...............ceeveveviieiiieinnnnns 3

- [Ma nfax / Bla risposta] .........ccoeeiiiieiiiei e 9
A) Xiri e¢cezzjonali bhal xiri ta’ prodotti b'valur Kbir? ...........cccoeeoviiiiiiiiieee 1239
B) Xiri komuni bhal xiri ta" KUJUM? ......oooiiii e 1239

Kemm hu facli jew difficli ghalik biex tikkonverti mill-Lira Maltija ghall-Ewro?
[READ OUT — ONE ANSWER ONLY]

R = Vo 2T - OSSR 5
= PJULOST FACH ...t a e 4
= PJUOSE AIffiCli ... 3
= DIffIC]i AN .o 2
- [La facli u I-angas difficli, Normali] ...........oooiiiiiiii 1
- [Ma nfax / Bla FSPOSTA]......ccciieiiiiiiiee et 9

U kemm hu facli jew difficli ghalik biex tifhem il-valur ta’ I-Ewro?
[READ OUT — ONE ANSWER ONLY]

= FaCli NAfNA . a e 5
= PJULLOST FACH ... e 4
= PJUOSE dIffiCli....eeeeiieeeeee e 3
= DIffiCli HAfN@ ...t a e 2
- [La facli u I-angas difficli, NOrmali] ..........cccvviiiriiiiie e 1
- [Ma nfax / Bla FSPOSTA]......ccciiiiiiiiiie e 9

Kollox ma’ kollox, issibhom utli I-wiri ta’ prezzijiet biz-zewg muniti?
[READ OUT — ONE ANSWER ONLY]

L1 4 F- o = U URPPURUPRN 4
= PJUOST ULl e 3
= PJUttOST MNUX ULl 2
= MRUX UL XN et e e e e e e e e e 1
- [Ma nfax / Bla FSPOSTa].......cccoiiiiiiiie et 9

L-impressjoni tieghek tal-wiri tal-prezzijiet biz-zewd muniti hi li gew implimentati korrettament?
(Wiri tal-prezzijiet ¢ari u identifikabbli, ibbazati fuq ir-rata ta’ konverzjoni e¢¢)?

[READ OUT — ONE ANSWER ONLY]

- Implimentati Korrettament.............ooeeiiiiiiiiiieeeeeeeeeeeeeee e 4
- lI-bi¢¢a I-kbira implimentati korrettament............oooovvviiiiiiiiiiiee 3
- ll-bi¢ca I-kbira mhux implimentati korrettament ... 2
- M’huma xejn implimentati korrettament..............oo s 1

- [Ma nfax / Bla FISPOSTA).......coiuiiiiiiiiee e 9



Q8. Xtrajt starter-kit wiehed jew aktar tal-muniti ta’ I-Ewro qabel I-1 ta’ Jannar 20087

R 17 PSPPI 1
R U SUUUUOTUPRPRPN 2
- [Ma nfax / Bla FSPOSTA]......ccciiiiiiiiiiee ettt a e 9

[If the answer in Q8 = 2, i.e. no:]
Q9a. Ghaliex ma xtrajtx starter-kit tal-muniti ta’ I-Ewro?
[READ OUT — ONE ANSWER ONLY]

- Ma xtagtx taghRmel NEKK ..........cooiiiiii e 1
- Ma kontx taf bil-possibilita’ li tixtri starter-kits ............cccccooviciiieii s 2
- ll-bank/banek li kkuntattjajt ma kellhomx starter-kits .............ccccceeeiiiiiiieiic i, 3
= RAGUNI ORIFA .t e e e e e e 4
- [Ma nfax / Bla FSPOSTa].......cccoiiiiiiiiiee e 9

[If the answer in Q8 = 1, i.e. yes:]
Q9b. X’ghamilt bl-istarter kit(s)?
[READ OUT — ONE ANSWER ONLY]

- Ma missejtx il-kit u m’uzajtx il-muniti ...........cccccooiiii e 1
- Ftaht il-kit u wZajt il-muniti......o s 2
- Xtrajt iktar minn kit wiehed u wzajt wiehed biss (jew ftit) ..........ccccoeviiiiiiiiennienn. 3
- [Ma nfax / Bla FSPOSTa].......cccoiiiiiiiiee e 9

Q10. Esperjenzajt xi problemi meta biddilt il-cash tal-Lira Maltija mal-cash ta’ I-Ewro jew meta gbidt
cash ta’ I-Ewro mill-banek fl-ewwel gimgha ta’ Jannar?

E 1= T OO PR PPPR PP 1
S = PSPPSR PP PR 2
- [Ma nfax / Bla FiSPOSLA).......coouieiiiiiieieie e 9

[If the answer is ‘yes’:]

Q11.  X’tip ta problemi esperjenzajt?

S MISEMIMI L 1

- MRUX IMSEMMI...iiiiiiiiiei e 2

- [Ma nfax / Bla risposta) .........ccooveriiieiiiiiie e 9
- Kjus twal Mal-CoUNLEIS .......oouiiiiiiie e 129
- Ma kienx hemm bizzejjed cash ta’ I-Ewro mal-counters tal-bank .......................... 129
- Kjus twal ma’ I-ATMSs (cash diSPENSErS) .......ceveeiiiiiiiiieie et 129
- L-ATMs hargu biss flus tal-Lira Maltija .............ccooocimiiiiiiiiicee e 129
- L-ATMs kienu (temporanjament) ma jaRdmuX ..........ccccevroeerriiieeeniieee e 129
- Problemi ORFajN ... 129

Q12. Kollox ma’ kollox, fl-opinjoni tieghek il-bidla ghall-Ewro saret bla problemi u effi¢jenti, jew le?
[READ OUT — ONE ANSWER ONLY]

- Bla problemi u effi¢jenti Rafna ............cooiiiiiiiiec e 4
- Pjuttost bla problemi u pjuttost effi¢jenti.........c..ccoooiiiiiiiiiii e 3
- Bil-problemi u mhux effi€jenti ...........coooiiiii 2
- B’hafna problemi u mhux effiGjenti ............ooceeiiii e 1

- [Ma nfax / Bla FiSPOSLA).......cocueiiiiiiie ittt 9



IIl. KNOWLEDGE

Q13. Liema karatteristici ta’ sigurta’ tal-karti ta’ I-Ewro tista’ ssemmi?
[READ OUT — SEVERAL ANSWERS POSSIBLE]

- lI-fil tas-sigurta’ (security thread) ...........ccceiiiei i 1
- Ix-xbieha li tidher kontra d-dawl (watermark) ...........ccccoeeeiiiiiiiiiiie e 2
- Strixxa tad-deheb/Safra ........ccoviiiiiiie e 3
- immagini tic¢aglag (hologram) .........cooceii i 4
- In-numru PRUIUE T JKANGT ... e 5
- In-numru li jidher kontra d-dawl (numru see-through) ..........ccocieiiiiiieee 6
O 0] - 1] o PSSP P RS PPPPRI 7
- [Ma nfax / Bla FISPOSTA).......coiuuiiiiiiiie et 9
Ill. FEARS

Q14. Int tahseb li waqt il-bidla ghall-ewro u wara grat ta’ spiss hafna, ta’ spiss, xi kultant jew qatt, li
[ROTATE AND READ A-B]

[READ OUT — ONE ANSWER PER LINE]

-Ta spisS NAfN@.. ... 4

= T SPISS.ttiee ettt 3

X KURENT e 2

= QA e eeeaes 1

- [Ma nfax / Bla riSpoSta)] .......ccccueiiiiiiiiiiiiie e 9
A) ll-konverzjoni tal-prezz ghall-Ewro ma kienitx fair? ............ccccccoeeiiieniiennnns 12349
B) Ir-rounding tal-prezzijiet ma kienx fair?...........cccccoeeiiiieiii e 12349

Q14A. Tahseb li l-ewro tghin sabiex izzomm l-istabilita’ tal-prezzijiet jew, bil-kuntrarju, izzid I-inflazzjoni
f’Malta?

[READ OUT — ONE ANSWER ONLY]

- Tghin sabiex izzomm I-istabbilita’ tal-prezz...........cccoeeeeieiiici e, 1
= 1ZZId HINFIAZZJONi . 2
- [IMINGRAJr IMPALE ... 3
- [Ma nfax / Bla FSPOSTa].......cccoeiiiiiiiiee e 9

IV. INFORMATION

Q15. Minn fejn iggib (gibt) informazzjoni fuq l-introduzzjoni? L-ewwel? It-tieni?
[ROTATE — READ OUT — ONE ANSWER FOR “FIRSTLY” AND ONE ANSWER FOR “SECONDLY"]

A) Il-Gvern, awtoritajiet nazzjonali jew regjonali...........ccccoeiiiiiiiineiiee e 01
B) Amministrazzjoni pubbliKa ............cccoiiiiiiiiii e 02
C) Bank Centrali Nazzjonali .............ccceeveeeeereeeeeeeeeeecececeeeeeeeeee e eaeaen s e enn 03
D) IStitUZZJONIJIEt EWIOPE] ....veeeeiiiiie ettt 04
E) Banek Kummercjali ...........ooiiiiiiiiiiie e 05
F) MIAJa e 06
G) Trade unions, organizzazzjonijiet professjonali, €CC.............cooevrvierieiiiicnnennn... 07
H) Assoccjazzjonijiet tal-konsumatur.............oooieiiiiine e 08
1) [OArajn — SPECIFY] ...ttt 09
J) [Ma nfax / Bla riSPOSta) .......cueeiiiiiiiieiii e 99
S L@WWEL . 123456789

SN e, 123456789



Q16. Liema mezzi kienu I-IKTAR sors efficjenti ta’ informazzjoni matul il-perjodu tal-bidla?
[ROTATE — READ OUT — ONE ANSWER ONLY]

A) TEIBVIXIN Lottt sttt e et e et e bt e et e et e e beeenee e 01
B) GAZZEtT ...ttt 02
C) Pubblikazzjonijiet / fUletti............ccocouiiiiieieicee e 03
D) RAAJU -ttt e 04
E) Internet (WWW. UIO.QOV.IML) .....ooiiiiiiiiiie e 05
F) Europhone, linja tat-telefon miftuRa ............cccoeiiiiii i 06
G) Prezentazzjonijiet (shopping centres, fieri)........coocvviiiiiiie 07
H) Familja, hibieb, KOlegi..........ccviii i 08
1) [Ma fittixtx / ma réevejtx informazzjoni]...........ooooeeiiiieiii 09
J) [Ma nfax / Bla rfiSPOSLA] .......c.ueeiiiiiiiieiiit e 929
Q17. Kemm thossok infurmat dwar l-ewro? Thossok....:

[READ OUT — ONE ANSWER ONLY]

- Infurmat tajjeb Nafna ... 4
- Pjuttost infurmat tajjeb..........c.eoei i 3
- Mhux infurmat tajjeb hafna.........ocooii 2
- Mhux infurmat tajjeb XEjN .....cc.eeiiiiiiiec e 1
- [Ma nfax / Bla FSPOSTA]......ccciiiiiiiiiiee e e 9

Q18. Liema hi I-iktar kwistjoni importanti dwar I-ewro li tixtieq iktar informazzjoni fugha? L-ewwel? It-
tieni?

[ROTATE — READ OUT — ONE ANSWER FOR “FIRSTLY” AND ONE ANSWER FOR “SECONDLY"]

A) KaratteristiCi ta’ SiguIa’...........oii i 1
B) ll-valur ta’ ewro fLira Maltija ...........ooeiiiiiii e 2
C) ROUNAING Al ...t e e e e e et e e e e e e s e nnaeeaaeeean 3
D) Kif tista’ tevita milli tigi imgarragq fil-konverzjoni tal-munita ta’ I-ewro....................... 4
E) L-implikazzjonijiet pratti¢i ta’ I-ewro dwar is-salarju tieghek, il-kont tal-bank tieghek... 5
F) L-implikazzjonijiet so¢jali, ekonomici jew politi€i ta’ I-ewro..........c..ccooiiiiiiiiiiines 6
G) ld-disinn u denominazzjonijiet tal-karti u muniti ta’ [-ewro.............cccocoiric e 7
H) Id-display doppju tal-prezzijiet ... 8
1) [Ma nfax / Bla FISPOSTA)......cciiuiiiiiiiiie et 9
S LEWWEL L. 123456789
SN e 123456789

Q19. Kemm int sodisfatt bl-informazzjoni pprovduta mill-awtoritajiet nazzjonali rigward I-ewro?
[READ OUT — ONE ANSWER ONLY]

- Sodisfatt/a MafNa .......oooiii e 4
- Pjuttost sOdiSfatt/a...........coiiiiiiiiiieiie e 3
- Pjuttost mhux sodisfatt/a..........ccooeeririiii e 2
- Hafna mhux sodisfatt/a ...........cooiiiioii e 1
- [Ma nfax / Bla FiSPOSLA).......cocueeiiiiiieieie e 9

Q20. Rajthom ir-reklami ta’ I-ewro fuq it-TV?



[If the answer is ‘yes’ in Q20, Q20=1]

Q20A Kemm sibthom utli?
[READ OUT — ONE ANSWER ONLY]
L1 0T o = PP ORPPURUPRN
= PJUOST ULl e aaaaae
= PJUttOSt MNUX ULl

= MRUX UL XN et e e e e e e e e e e
- [Ma nfax / Bla FSPOSTa].......ccooiiiiiiiie e

Q21. Rajthom ir-reklami ta’ I-ewro fuq rivisti u gazzetti Maltin?

[If the answer is ‘yes’ in Q21, Q21=1]
Q21A. Kemm sibthom utli?
[READ OUT — ONE ANSWER ONLY]

S U RAINA . e
S PJULOST ULl <.t
- PJUttost MRUX Ul e
= MRUX UL XN et e e e e e e e e e e
- [Ma nfax / Bla FSPOSLA).......cocuiiiiiiiie et

Q22. Ir¢evejt il-kalkolatur ta’ I-ewro?

[If the answer is ‘yes’ in Q22, Q22=1]
Q22A. Kemm sibtu utli?
[READ OUT — ONE ANSWER ONLY]

S U RAINA . e
S PJULOST ULl <.
- PJuttost MRUX Ul
= IMRUX UL XN ettt e e e e et e e e e e e ennes
- [Ma nfax / Bla FISPOSLA).......cocuiiiiiiiie ittt




