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(A [your survey number

(101-105)

[EB71.1 A

(B [country code

(106-107)

[EB71.1B

[C [our survey number

(108-110)

[EB71.1C

[D [Interview number

(111-116)

[EB71.1D
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[ASK ITEM 28 ONLY IN TURKEY

[ASK ITEM 29 ONLY IN CROATIA

[ASK ITEM 30 ONLY IN FORMER YUGOSLAV REPUBLIC OF MACEDONIA

Q1

[X'inhi n-nazzjonalita tieghek? Jekk joghgbok ghidli liema tapplika/japplikaw ghalik.

[(MULTIPLE ANSWERS POSSIBLE)

(137-168)
Il-Belgu 1,
Id-Danimarka 2,
II-Germanja 3,
II-Grecja 4,
Spanja 5,
Franza 6,
L-Irlanda 7,
L-ltalja 8,
Il-Lussemburgu 9,
L-Olanda 10,
[I-Portugall 1,
Ir-Renju Unit (I-Ingilterra, I-Irlanda ta' Fuq) 12,
L-Awstrija 13,
L-Isvezja 14,
Il-Finlandja 15,
Ir-Repubblika ta' Cipru 16,
Ir-Repubblika Ceka 17,
L-Estonja 18,
L-Ungerija 19,
Il-Latvja 20,
Il-Litwanja 21,
Malta 22,
Il-Polonja 23,
Is-Slovakkja 24,
Is-Slovenja 25,
Il-Bulgarija 26,
Ir-Rumanija 27,
Pajjizi ohra 31,
Ma nafx 32,
[EB69.2 Q1
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[IF OTHER or DK THEN CLOSE INTERVIEW |

[ASK QA TO EU27 + HR + TR + MK |

QA1 Kollox ma' kollox tghid li inti sodisfatt hafna, pjuttost sodisfatt, ma tantx inti sodisfatt jew ma inti
sodisfatt xejn bil-hajja tieghek?

[(READ OUT) |
(169)

Sodisfatt hafna 1

Pjuttost sodisfatt

Ma tantx inti sodisfatt

Ma inti sodisfatt xejn

Ma nafx

g wN

[EB71.1 QA2
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[QA2 [Kif tiggudika s-sitwazzjoni kurrenti fkull wiehed minn dawn |l-ogsma? |
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
(READ OUT) Tajjeb Pjuttost Pjuttost Hazin Ma nafx
hafna tajjeb hazin hafna
(170) 1 |lz-zona li tghix fiha 1 2 3 4 5
2 |L-ghoti tal-kura tas-sahha 1 2 3 4 5
(172) fMalta
3 |L-ghoti tal-pensjonijiet 1 2 3 4 5
(172) fMalta
4 |ll-beneficcji tal-gghad f'Malta 1 2 3 4 5
(173)
(174) 5 [L-gholi tal-hajja fMalta 1 2 3 4 5
6 |Relazzjonijiet 'Malta bejn 1 2 3 4 5
nies ta' kulturi, religjonijiet
jew nazzjonalitajiet differenti
(175)
7 |ll-mod kif huma indirizzati I- 1 2 3 4 5
inugwaljanzi u l-poverta f
(176) Malta
8 |Kemm naffordjaw l-energija 1 2 3 4 5
a77) fMalta
9 |Kemm naffordjaw id-djar 1 2 3 4 5
(178) fMalta
10 |ll-mod kif tahdem I- 1 2 3 4 5
amministrazzjoni pubblika
(179) fMalta
11 [ls-sitwazzjoni ta' I-ekonomija 1 2 3 4 5
(180) fMalta
12 |ls-sitwazzjoni tax-xoghol 1 2 3 4 5
(181) personali tieghek (N)
13 |Is-sitwazzjoni finanzjarja tal- 1 2 3 4 5
(182) familja tieghek (N)
14 |ls-sitwazzjoni ta' I-impjiegi 1 2 3 4 5
(183) fMalta
[EB71.1 QA3a (items11-14) + EB70.1 QA5 (items 1-10) |
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QA3

?

Xinhuma [-aspettattivi tieghek ghat-tnax —il xahar li gejjin: it-tnax —il xahar li gejjin ser ikunu
ahjar, aghar jew l-istess, fir-rigward ta'...

(184)
(185)
(186)
(187)
(188)
(189)

(190)

(191)
(192)
(193)

(194)
(195)

(196)

(197)
(198)

[(ONE ANSWER PER LINE)

| [(READ OUT) [ Anjar | Aghar | L-istess | Manafx |

1 |ll-hajja tieghek b’mod generali 1 2 3 4

2 |ll-post fejn togghod 1 2 3 4

3 [Is-sistema tas-sahha f'Malta 1 2 3 4

4 |Is-sistema tal-penzjonijiet f’Malta 1 2 3 4

5 |Beneficcji tal-qgghad f'Malta (N) 1 2 3 4

6 |L-gholi tal-hajja 'Malta 1 2 3 4

7 |Relazzjonijiet fMalta bejn nies minn 1 2 3 4
sfondi jew nazzjonalitajiet kulturali jew
religjuzi differenti (N)

8 |ll-mod kif inhuma indirizzati inugwaljanzi 1 2 3 4
li jwasslu ghall-fagar f'Malta (N)

9 |Kemm naffordjaw I-energija fMalta (N) 1 2 3 4

10 |Kemm naffordjaw |-akkomodazzjoni 1 2 3 4
fMalta (N)

11 |ll-mod kif [-amministrazzjoni pubblika 1 2 3 4
tahdem f'Malta (N)

12 [ls-sitwazzjoni ekonomika ta’ Malta 1 2 3 4

13 |Is-sitwazzjoni tieghek fuq il-post tax- 1 2 3 4
xoghol

14 |ll-gaghda finanzjarja tal-familja tieghek 1 2 3 4

15 |Is-sitwazzjoni tax-xoghol f Malta 1 2 3 4

[EB71.1 QA4 TREND MODIFIED |
5/47 5/25/2009
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QA4

Meta mgabbel ma' hames snin ilu, inti tghid illi I-affarijiet irrangaw, marru ghall-aghar jew
bagghu l-istess meta nitkellmu dwar ...?

(199)
(200)
(201)
(202)
(203)
(204)

(205)
(206)
(207)

(208)

(209)
(210)

(211)

(212)
(213)

[(ONE ANSWER PER LINE)

(READ OUT) Tjiebet [Marret lural| Bagghet | Ma nafx
pjuttost I-
istess

1 |ll-hajja tieghek b’mod generali 1 2 3 4

2 |lz-zona li tghix fiha 1 2 3 4

3 |L-ghoti tal-kura tas-sahha f'Malta 1 2 3 4

4 |L-ghoti tal-pensjonijiet 'Malta 1 2 3 4

5 |ll-benefi¢éji tal-gghad fMalta 1 2 3 4

6 |L-gholi tal-hajja 'Malta 1 2 3 4

7 |Relazzjonijiet f'Malta bejn nies ta' kulturi, 1 2 3 4
religjonijiet jew nazzjonalitajiet differenti

8 |ll-mod kif huma indirizzati I-inugwaljanzi 1 2 3 4
u l-poverta f' Malta

9 |Kemm naffordjaw l-energija fMalta 1 2 3 4

10 |Kemm naffordjaw id-djar fMalta 1 2 3 4

11 |ll-mod kif tahdem l-amministrazzjoni 1 2 3 4
pubblika fMalta

12 [ls-sitwazzjoni ekonomika ta’ Malta 1 2 3 4

13 |Is-sitwazzjoni tieghek fuq il-post tax- 1 2 3 4
xoghol

14 |ll-gaghda finanzjarja tal-familja tieghek 1 2 3 4

15 |Is-sitwazzjoni tax-xoghol f Malta 1 2 3 4

[NEW |
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[Nghaddu issa ghal suggett iehor |

[ASK QB TO EU27 + HR + TR + MK |

QB1 Jekk joghgbok ghidli jekk gatt gratlek xi wahda mis-sitwazzjonijiet li gejjin, bhala rizultat tal-
krizi ekonomika.

[(ONE ANSWER PER LINE) |

| [(READ OUT) | lva | Le |
(234) 1 |Inti tlift ix-xoghol tieghek 1 2
2 |Xihadd mill-familja tieghek, garib jew habib fil-grib 1 2
(235) tilef xoghlu
(236) 3 |Wiehed mill-kollegi tieghek tilef xoghlu 1 2
[NEW
QB2 U meta tahseb dwar il-krizi ekonomika kurrenti u I-impatt potenzjali taghha fuq is-suq tax-
xoghol, kif tikkwantifika t-thassib tieghek, jekk hemm, dwar kull wahda minn dawn li gejjin?
Jekk joghgbok uza skala minn 1 sa' 5 fejn '1' ifisser illi inti "mhux imhasseb"”, u '5" illi inti
"imhasseb hafna".
[SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
(READ OUT) 1 2 3 4 5 | Ma | Ma
Mhu Imha(tappl| nafx
X sseb| ikax
imha hafn| (SP
sseb a |ONT
ANE
ous
)
(237) 1 |(ONLY IF QB1.1=2) Li inti titlef ix-xoghol 1 2 3 4 5 6 7
2 |ls-sieheb tieghek (zewgek ecc.) jitlef ix-xoghol | 1 2 3 4 5 6 7
(238)
(239) 3 |lt-tfal tieghek jitilfu x-xoghol taghhom 1 2 3 4 5 6 7
[NEW |
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QB3

Xi analisti jghidu li I-impatt tal-krizi ekonomika fuq is-suq tax-xoghol diga lahaq il-gofol tieghu u
I-affarijiet sejrin jirrangaw bil-mod; minn naha I-ohra, xi whud jghidu illi I-aghar ghadu gej.

Liema minn dawn iz-zewg prospetti huma |-egreb tal-opinjoni tieghek?

EBO712MTMTRA

[(ONE ANSWER ONLY) |
(240)
L-impatt tal-krizi fug ix-xoghol diga lahaq il-massimu tieghu 1
L-aghar ghadu gej 2
Ma nafx 3
[NEW
8/47 5/25/2009



ASK D15b ONLY IF NOT DOING ANY PAID WORK CURRENTLY, CODES 1 to 4 in D15a

[D15a

[X’inhu x-xoghol tieghek bhalissa?

[D15b

[Gieli ghamilt xi xoghol bi hlas fil-passat? X'kien I-ahhar impjieg tieghek?

(241-242) (243-244)
| D15a D15b
CURRENT LAST
OCCUPATION | OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the 1
home, or without any current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED
Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)
Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a company 9 9
EMPLOYED
Employed professional (employed doctor, lawyer, 10 10
accountant, architect)
General management, director or top management 11 11
(managing directors, director general, other director)
Middle management, other management (department 12 12
head, junior manager, teacher, technician)
Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling (salesmen, 14 14
driver, etc.)
Employed position, not at a desk, but in a service job 15 15
(hospital, restaurant, police, fireman, etc.)
Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
Never did any paid work ] 19 |

[EB70.1 D15a D15b
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[Issa ha nitkellmu dwar suggett iehor. |

[ASK QC TO EU27 + HR + TR + MK |

QC1 Inti gatt smaijt jew grajt dwar il-Fond Ewropew ta’ Aggustament ghall-Globalizzazzjoni, li huwa
fond li jghin lill-vittmi tal-globalizzazzjoni?

[(ONE ANSWER ONLY) |
(265)

Iva, u inti familjari hafna mieghu 1

Iva, imma m'intix familjari hafna mieghu 2

Le, gatt ma smaijt jew grajt dwarhu 3

Ma nafx 4

[NEW
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[Issa ha nitkellmu dwar suggett iehor. |

[ASK QD TO EU27 + HR + TR + MK |

[QD1 [Smait bil-...? |

[(ONE ANSWER PER LINE) |

| [(READ OUT) | lva | Le |
(286) 1 |ll-Fond Soc¢jali Ewropew - FSE 1 2
(287) 2 |l-Fond Ewropew ta' I-Izvilupp Regjonali - ERDF 1 2
(288) 3 |ll-programm Erasmus 1 2
4 [L-Istrategija ta' Lisbona ta' I- UE ghat-tkabbir u I- 1 2
(289) impjiegi

[TREND MODIFIED EB65.3 QC1 |

QD2 [Tista' tghidli x'inhu I-Fond Sogjali Ewropew - FSE, jew x' tahseb li jaghmel? |

(OPEN QUESTION - ENTER ALL SPONTANEOUS ANSWERS — MULTIPLE ANSWERS
POSSIBLE)

10 [2 | (290,291-310)
|[EB65.3 QC2
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QD3 II-Fond Socjali Ewropew - (FSE) huwa I-fond ta' I-Unjoni Ewropea mfassal biex jghin li¢c-
¢ittadini Ewropej jizviluppaw il-hiliet taghhom u jtejjbu |-prospettivi ta' xoghol. L-Unjoni
Ewropea tiddedika 10% tal-bagit totali taghha ghall-Fond Soc¢jali Ewropew . Tahseb li dan is-
sehem tal-bagit huwa wisq, bejn wiehed u iehor tajjeb jew ftit wisq?

[(READ OUT — ONE ANSWER ONLY) |

(311)
Wisq 1
Bejn wiehed u iehor tajjeb 2
Ftit wisq 3
Ma nafx 4
|[EB65.3 QC3 |
QD4 [Kemm-il darba bdilt ma' min tahdem fil-hajja tieghek tax-xoghol s'issa? |

(DO NOT COUNT VACATION JOBS WHILE IN FULL-TIME EDUCATION) (IF "DK" CODE
'99' - IF "NEVER HAD ANY PAID WORK" CODE '98')

(312-313)

| | [drabi |

[EB70.1 QF13 |

QD5 Kemm ilek tahdem ghall-persuna ma' min gieghed impjegat\a issa jew ghal min imjegak I-
ahhar jekk bhal issa m'intix tahdem?

|(|F "DK" CODE '99' - IF "NEVER HAD ANY PAID WORK" CODE '98'") |
(314-315)
| | [snin |

|[EB65.3 QC5 |

QD6 Fl-opinjoni tieghek, liema zewg assi ghandu wiehed jenfasizza biex illum isib impjieg
facilment?

[(READ OUT — MAX. 2 ANSWERS) |
(316-324)

Livell ta’ kwalifiki 1,

Esperjenza professjonali

Hila fil-lingwa

Hila fil-kompjuter

Abbilta li taddatta

Rieda li tahdem barra I-pajjiz

Xejn minn dawn (SPONTANEOUS)

Onrajn (SPONTANEOUS)

Ma Nafx

©CONDTRWN

|[EB65.3 QC6
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[ASK QD7 IF "CURRENTLY WORK", CODE 5 to 18 in D15a - OTHERS GO TO QD8

QD7

Inti...

Kemm tghid li inti kunfidenti fl-abbilta tighek li zzomm |-impjieg li ghandek fix-xhur li gejjin?

[(READ OUT — ONE ANSWER ONLY)

Kunfidenti hafna

Pjuttost kunfidenti

Pjuttost mhux kunfidenti

Kunfidenti xejn

Ma nafx

(325)

g wN

|[EB65.3 QC7

[ASK ALL

QD8

xejn li jkollok impjieg sentejn ohra?

Tghid li inti kunfidenti hafna, pjuttost kunfidenti, pjuttost mhux kunfidenti jew mhux kunfidenti

[(READ OUT — ONE ANSWER ONLY)

Kunfidenti hafna

Pjuttost kunfidenti

Pjuttost mhux kunfidenti

Kunfidenti xejn

Mhux ser inkun ged infittex xoghol fi zmien sentejn (SPONTANEOUS.)

Ma nafx

(326)

A ODN

()]

[EB70.1 QF 14

[QD9

[F'dawn |-ahhar tnax-il xhar, ippartecipait f'xi korsijiet ta' tahrig?

[(READ OUT — ONE ANSWER ONLY)

Ilva

Le

Ma nafx

(327)

|[EB65.3 QC9
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[ASK QD10 IF "YES", CODE 1 in QD9 - OTHERS GO TO QD11

QD10 [Min hallas ghal dan it-tahrig? Kien...

[(READ OUT — MULTIPLE ANSWERS POSSIBLE)

(328-333)
Min ged ihaddmek bhalissa 1,
II-Gvern Malti u/ jew organizzazzjoni pubblika f' pajji zna
L-Unjoni Ewropea
Inti stess
Onrajn (SPONTANEOUS - SPECIFY)
Ma nafx

O WN

[EB65.3 QC10

[ASK QD100 IF "OTHER" IN QD10

[QD100 |Liema ohra?

(WRITE DOWN ALL OTHER SPONATNEOUS ANSWERS)

10 [2 | (334,335-354)

|[EB65.3 QC100

ASK QD11 IF "CURRENTLY WORKING", CODE 5 to 18 in D15a - OTHERS GO TO QD12

QD11 [Meta tahseb fik innifsek, tahseb li biex izzomm l-impjieg tieghek...?

[(READ OUT — ONE ANSWER ONLY)

(355)
L-edukazzjoni u t-tahrig li rcevejt s’issa huma bizzejjed 1
Trid issegwi tahrig aktar specjalizzat imma ma tistax bhalissa 2
Trid issegwi tahrig u bi hsiebek taghmel hekk 3
Ma nafx 4
[NEW
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OTHERS GO TO QD13

ASK QD12 IF "NOT CURRENTLY WORK" AND "NOT RETIRED", CODE 1 TO 3 IN D15a -

[QD12  |Meta tahseb fik innifsek, tahseb li biex issib impjieg dalwagt....? |

[(READ OUT — ONE ANSWER ONLY) |
(356)

L-edukazzjoni u t-tahrig li rcevejt s’issa huma bizzejjed 1
Trid issegwi tahrig aktar specjalizzat izda ma tistax bhalissa 2
Trid issegwi tahrig aktar specjalizzat u bi hsiebek taghmel hekk 3
m’intix ged ffittex xoghol (SPONTANEOUS) 4
ma nafx 5
[EB70.1 QF18 TREND SLIGHTLY MODIFIED
ASK QD13 IF "CANNOT PARTICIPATE IN A TRAINING", CODE 2 in QD11 or QD12 -
OTHERS GO TO QD14

QD13 Minn din il-lista li gejja, liema huma r-ragunijiet ewlenin li jzommuk milli tippartecipa f'kors ta'

tahrig?
[(READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(357-369)
M'ghandekx |-esperjenza jew il-kwalifiki nec¢essariji 1,
Ma tiflahx thallas ghalih 2,
Minn ged ihaddmek bhalissa ma jghinekx 3,
It-tahrig ma jagbilx ma' l-iskeda tax-xoghol tieghek 4,
M'ghandekx hin minhabba responsabbiltajiet tal-familja 5,
Ma joffrux tahrig fil-vicinanzi ta' fejn togghod 6,
Ma taf bl-ebda offerti ta' tahrig 7,
Ma tghogbokx l-idea li tmur lura ghal xi haga simili ghall-iskola 8,
L-eta tieghek tagtaghlek galbek 9,
Sahhtek izzommok lura 10,
Ma tistax tippartec¢ipa minhabba ragunijiet ohra personali 11,
Onhrajn (spontaneous) 12,
Ma nafx 13,
[EB65.3 QC13
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ASK QD14 TO QD16 IF "CURRENTLY WORK", CODE 5 to 18 in D15a - OTHERS GO TO

QD17

QD14

Kieku kellhom ikec¢¢uk mix-xoghol, fug skala minn 1 sa 10, kif tpoggi ¢-¢ans li ssib impjieg li
jirrikjedi I-istess hiliet u esperjenza fis-sitt xhur li gejjin? 1 ifisser li "x'aktarx li l[e" u 10 ifisser li

"x'aktarx iva".

[(SHOW CARD WITH SCALE) |
(370-371)

X'aktarx li le X'aktarx li iva
11 23] 4] 5[6]7[s8] 9]10

[Ma nafx [ 11

[EB70.1 QF15 |

QD15

[Kieku kellhom jke¢éuk mix-xoghol, kif taghmel biex issib xoghol? |

[(READ OUT — MAX. 2 ANSWERS) |
(372-378)

Billi tapplika ghall-istess tip ta' xoghol, fl-istess lokalita, imma ma' xi hadd
iehor

Billi tapplika ghall-istess tip ta' xoghol, imma f'lokalita differenti

Billi tapplika ghal xoghol kompletament differenti fl-istess lokalita

Billi tapplika ghal xoghol kompletament differenti flokalita ohra

Billi tiftah negozju tieghek

Onhra (SPONTANEOUS)

Ma nafx

No A wWN -

|[EB65.3 QC15 |

QD16

Kieku kellhom ike¢¢uk mix-xoghol, kemm tahseb li I-assikurazzjoni u s-sistema tas-sigurta
socjali ta' Malta jikkumpensaw tal-qghad u ghat-telf ta' dhul fl-ewwel sitt xhur bhala
persentagg ta' dak li tagla' issa”?

[(SHOW CARD — READ OUT — ONE ANSWER ONLY)

(379)
91 sa 100% tad-dhul tieghek bhalissa 1
71 sa 90% tad-dhul tieghek bhalissa
51 sa 70% tad-dhul tieghek bhalissa
31 sa 50% tad-dhul tieghek bhalissa
Angas minn 30% tad-dhul tieghek bhalissa
Ma nafx

O, WN

[EB70.1 QF16
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ASK QD17 IF "NOT WORKING" BUT NOT RETIRED, CODE 1 to 3 in D15a - OTHERS GO
TO QD18

QD17 |Fl-opinjoni tieghek, liema hu I-aktar mezz faéli biex issib impjieg? |

[(READ OUT - MAX. 2 ANSWERS) |
(380-388)

Billi tapplika ghall-istess tip ta' xoghol, fl-istess lokalita, imma ma' xi hadd
iehor

Billi tapplika ghall-istess tip ta' xoghol, imma f'lokalita differenti

Billi tapplika ghal xoghol kompletament differenti fl-istess lokalita

Billi tapplika ghal xoghol kompletament differenti flokalita ohra

Billi taghmel kwalunkwe xoghol

Billi tiftah negozju tieghek

Ma nfittix xoghol iehor (SPONTANEOUS)

Onrajn (spontaneous)

Ma nafx

©CO~NODTRWN

|[EB65.3 QC17
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[ASK ALL

QD18

ma tagbilx maghha?

Jekk joghgbok ghidli ghal kull wahda minn dawn I-istqarrijiet li gejjin, sa liema punt tagbel jew

(389)

(390)

(391)

(392)

(393)

[(SHOW CARD — ONE ANSWER PER LINE)

(READ OUT)

Naqgbel
totalment

Tendenza
li nagbel

Tendenza
lima
nagbilx

Ma nagbel
xejn

Ma nafx

Impjiegi tul hajtek kollha ma'
I-istess persuna li thaddmek
huma xi haga tal-passat

3

[l-kuntratti tax-xoghol
ghandhom ikunu aktar
flessibbli biex theggeq il-
holgien ta' impjieqi

ll-kapacita li tibdel minn
impjieg ghall-iehor illum-il-
gurnata hija ta' ghajnuna utli
ghall-persuni biex isibu

impjieg

F' Malta hafna nies jirtiraw
kmieni wisq

Tahrig regolari jghin biex
itejjeb l-opportunitajiet ta'
impjieg ta' dak li jkun

|[EB65.3 QC18
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QD19 Ghal kull wahda minn dawn il-mizuri, kemm tahseb li hija effettiva biex tressaq aktar nies lejn
ix-xoghol u biex jahdmu aktar matul hajjithom?
[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)
(READ OUT) Effettivi Pjuttost Pjuttost Xejn Ma nafx
hafna effettiva mhux effettivi
effettiva
Iz-zieda fil-facilitajiet Ii jiehdu 1 2 3 4 5
(394) hsieb it-tfal
Iz-zieda fil-facilitajiet ghal 1 2 3 4 5
kura ta' I-anzjani u
(395) dipendenti ohrajn
Tiskoraggixxi l-irtirar kmieni 1 2 3 4 5
(396)
Iz-Zieda fid-differenza tad- 1 2 3 4 5
dhul bejn persuni li jahdmu u
dawk li ma jahdmux
(397)
[l-promozzjoni ta' mobilita 1 2 3 4 5
geografika tal-persuni /
(398) haddiema
Ghinuna lill-persuni li jixtiequ 1 2 3 4 5
jifthu n-negozju taghhom
(399)
It-trasformazzjoni ta' xoghol 1 2 3 4 5
mhux iddikkjarat ghal
(400) impijiegi regolari
Tahrig regolari ghall-persuni 1 2 3 4 5
(401) fug ix-xoghol
[EB65.3 QC19
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QD20

Jekk joghgbok ghidli ghal kull wahda minn dawn I-istqarrijiet li gejjin, sa liema punt tahseb li I-
Unjoni Ewropea ghandha impatt pozittiv jew negattiv fuq kull politika soc¢jali u ta' I-impjieg li ser
insemmi.

(402)

(403)

(404)

(405)

(406)

(407)

(408)
(409)

(410)

(411)

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) IMPATT | IMPATT | IMPATT | IMPATT | Ma nafx
POZITTIV | PJUTTOS | PJUTTOS | NEGATTI
HAFNA T T V HAFNA
POZITTIV | NEGATTI
\Y

1 |Tiffissa livelli minimi dwar 1 2 3 4 5
kundizzjonijiet tax-xoghol
madwar [-UE

2 |Tohloq opportunitajiet ta' 1 2 3 4 5
impjiegi godda u I-glieda
kontra |-qaghad

3 |[Tirriduci spariggar regjonali 1 2 3 4 5
fl-impjiegi

4 |Tpartat I-ahjar prattiki fil- 1 2 3 4 5
politiki dwar I-impjieg fost I-
Istat Membri ta' I-UE

5 [|lttejjeb l-access ghal 1 2 3 4 5
edukazzjoni u tahrig

6 |Tippromwovi djalogu bejn 1 2 3 4 5
min ihaddem u t-trade
unions

7 |Tiggieled kontra l-eskluzjoni 1 2 3 4 5
socjali u I-poverta

8 [Tippromwovi l-ugwaljanza 1 2 3 4 5
bejn in-nisa u l-irgiel

9 |Tikkumbatti forom ohrajn ta' 1 2 3 4 5
diskriminazzjoni

10 |Tikkoordina r-riforma tas- 1 2 3 4 5
sistemi nazzjonali ta'
protezzjoni socjali
(pensjonijiet, kura tas-sahha,
ecc.)

[EB65.3 QC20
20/47 5/25/2009
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QD21 Kollox ma' kollox, kemm tghid li tkun interessat li tir¢ievi nformazzjoni ddettaljata dwar il-politiki
socjali u ta' I-impjieg li jithallsu mill-Unjoni Ewropea? Tghid li tkun...?
[(READ OUT — ONE ANSWER POSSIBLE) |
(412)
Interessat hafna 1
Pjuttost interessat 2
Pjuttost mhux interessat 3
Mhux interessat xejn 4
Ma nafx 5
[EB65.3 QC21 |
QD22 B'mod generali, tghid li dak li tara, tagra jew tisma dwar x'taghmel I-Unjoni Ewropea fil-qasam

ta' I-impjieg u affarijiet so¢jali huwa pozittiv hafna, pjuttost pozittiv, pjuttost negattiv jew
negattiv hafna?

[(READ OUT — ONE ANSWER ONLY)

(413)
Pozittiva hafna 1
Pjuttost pozittiva 2
Pjuttost negattiva 3
Negattiva hafna 4
Ma nafx 5
[EB65.3 QC22
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[Issa ha nitkellmu dwar suggett iehor. |

[ASK QE TO EU27 + HR + TR + MK |

Diskriminazzjoni tfisser meta persuna jew grupp jigu trattati b'mod ingas favoribbli minn ohrajn
minhabba karatteristici personali specifici.

QE1 Ghal kull wahda minn dawn it-tipi ta' diskriminazzjoni tista' jekk joghogbok tghidli jekk, fl-
opinjoni tieghek, hijiex mifruxa hafna, pjuttost mifruxa, pjuttost rari jew rari hafna fMalta?
Diskriminazzjoni fuq bazi ta'...

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |

(READ OUT - ROTATE) Mifru| Pjutt| Pjutt| Rari| Ma | Ma
xa | ost | ost | hafn|tezis| nafx
hafn|mifru| rari [ a | tix
a | xa (SP

ONT
ANE
ous
)
(434) 1 |Origini etnika 1 2 3 4 5 6
(435) 2 [Sess 1 2 3 4 5 6
3 |Orjentazzjoni sesswali (nghidu ahna, tkun gay jew 1 2 3 4 5 6
(436) lesbjana) (M)
(437) 4 |Eta 1 2 3 4 5 6
(438) 5 |Religjon jew twemmin 1 2 3 4 5 6
(439) 6 [Dizabilita 1 2 3 4 5 6

[EB69.1 QA1 TREND MODIFIED |
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QE2

Jekk tgabbel is-sitwazzjoni ma' 5 snin ilu, tghid li dawn it-tipi ta' diskriminazzjoni li gejjin huma
aktar komuni jew angas komuni f' Malta? Id-diskriminazzjoni fuq bazi ta'...

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT — ROTATE) Hafna | Xi ftit aktar|  Xi ftit Hafna Ma nafx
aktar mifruxa angas angas
mifruxa mifruxa mifruxa
(440) 1 |Origini etnika 1 2 3 4 5
(441) 2 [Sess 1 2 3 4 5
3 |Orjentazzjoni sesswali 1 2 3 4 5
(nghidu ahna, tkun gay jew

(442) lesbjana) (M)
(443) 4 |Eta 1 2 3 4 5
(444) 5 |Religjon jew twemmin 1 2 3 4 5
(445) 6 [Dizabilita 1 2 3 4 5

[EB69.1 QA2 TREND MODIFIED |
QE3 F'dawn I-ahhar 12-il xahar int personalment hassejt li xi hadd iddiskrimina kontrik jew tak

fastidju ghal wahda jew izjed minn dawn ir-ragunijiet? Jekk joghgbok ghidli dawk kollha li

japplikaw.

(DO NOT READ OUT — SHOW CARD WITH LETTERS — MULTIPLE ANSWERS POSSIBLE)

(446-454)

Origini etnika 1,

Sess 2,

Orjentazzjoni sesswali 3,

Eta 4,

Religjon jew twemmin 5,

Dizabilita 6,

Ghal xi raguni ohra 7,

Le 8,

Ma nafx 9,

[EB69.1 QA3 TREND MODIFIED
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QE4 F'dawn I-ahhar 12-il xahar, kont xhud ta' xi hadd li gie/t iddiskriminat/a jew inghata/t fastidju
fuq bazi ta' wiehed jew iktar minn dawn ir-ragunijiet li gejjin? Jekk joghgbok ghidli dawk kollha

li japplikaw.
[(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE) |
(455-463)

Origini etnika 1,

Sess 2,
Orjentazzjoni sesswali 3,

Eta 4,

Religjon jew twemmin 5,

Dizabilita 6,

Ghal xi raguni ohra 7,

Le 8,

Ma nafx 9,

|[EB69.1 QA4 TREND MODIFIED |

QE5 F'Malta, meta kumpanija trid timpjega lil xi hadd u ghandha ghazla bejn zewg kandidati b'hiliet

kandidat/a minnhom fi zvantagg?

u kwalifici indags, liema min dawn il-kriterji li gejjin jistghu, fl-opinjoni tieghek, ipoggu lil

[(SHOW CARD — READ OUT — ROTATE — MULTIPLE ANSWERS POSSIBLE)

(464-478)

Isem il-kandidat 1,
L-indirizz tal-kandidat 2,
Kif jitkellem il-kandidat, I-ac¢ent tieghu/taghha 3,
Il-kulur tal-gilda tal-kandidat jew |-origini etnika 4,
Is-sess tal-kandidat 5,
L-orjentazzjoni sesswali tal-kandidat (nghidu ahna li xi hadd ikun gay jew
tkun lesbjana) (M) 6,
L-eta tal-kandidat 7,
Xi dizabilita 8,
L-espressjoni ta' xi twemmin religjuz (per ezempju I-ilbies vizibbli ta' simbolu
religjuz) 9,
Jekk il-kandidat ippejjipx jew le 10,
Il-mod ta' kif jidher, jilbes jew jipprezenta ruhu 11,
L-apparenza fizika generali tal-kandidat (tul, piz, wic¢ ec¢.) 12,
Onrajn (SPONTANEOUS) (M) 13,
L-ebda wahda minn dawn (SPONTANEOUS) 14,
Ma nafx 15,
|[EB69.1 QA7 TREND MODIFIED
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QE6

(479-480)

(481-482)

(483-484)

(485-486)

(487-488)

(489-490)

(491-492)

EBO712MTMTRA

U bl-uzu ta' I-iskala minn 1 sa 10, jekk joghgbok ghidli kif thossok li kieku xi hadd minn kull
wiehed mill-kategoriji li gejjin ikunu fl-oghla pozizzjoni politika eletta fMalta?
(SHOW CARD WITH SCALE - ONE ANSWER PER LINE) - (IF NECESSARY, EXPLAIN TO
THE RESPONDENT THAT THIS WOULD BE THE PRESIDENT\ PRIME MINISTER\
CHANCELLOR, ETC. AS RELEVANT IN YOUR NATIONAL CONTEXT)
(READ OUT - 1 2 3 4 5 6 7 8 9 | 10 [Indifff Ma
ROTATE) Sko Kom |erent| nafx
mdu/ du/a| i
a ghally (SP
hafn kollo[ ONT
a x |ANE
ous
)
1 |Mara 1 2 3 4 5 6 7 8 9 [10 [ 11 ] 12
2 |Omosesswali 1 2 3 4 5 6 7 8 9 10 | 11 | 12
(ragel gay jew
mara lesbjana)
3 [|Persunata' 1 2 3 4 5 6 7 8 9 (10 11| 12
origini etnika
differenti minn
dik tal-
maggoranza tal-
popolazzjoni
4 |Persuna taht it- 1 2 3 4 5 6 7 8 9 (10 11| 12
tletin sena
5 [Persuna ta' 1 2 3 4 5 6 7 8 9 (10 11| 12
religjon jew
twemmin
differenti minn
dik tal-
maggoranza tal-
popolazzjoni
6 [Persuna 1 2 3 4 5 6 7 8 9 (10 ( 11| 12
b'dizabilita
7 |Persuna ta' aktar| 1 2 3 4 5 6 7 8 9 10 [ 11 | 12
minn 75 sena
[EB69.1 QA8
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QE7

Inti tkun favur jew kontra li jigu addottati mizuri specifi¢i biex jigu pprovduti opprortunitajiet
indags ghal kulhadd fil-qasam tax-xoghol? Mizuri bhal nghidu ahna skemi ta' tahrig specjali

jew processi ta' ghazla u reklutagg addattat, ghal nies jiddependi mill-.....taghhom

(493)
(494)
(495)
(496)
(497)
(498)

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT — ROTATE)

Favur ghal
kollox

Pjuttost
favur

Pjuttost
kontra

Kontra
ghal kollox

Ma nafx

L-origini etnika

Is-sess

L-orjentazzjoni sesswali

L-eta

Religjon jew twemmin

|| |WIN|—=

Id-dizabilita

[EL N QLN PELNY LNy PEEN) JEEN

NINININININ

WW|W|WW|Ww

INFNFEN FN FN EN

gl

[EB69.1 QA9 TREND MODIFIED

[QES

[Kemm thoss li tappoggja jew topponi dawn I-affarijiet li gejjin fuq il-post tax-xoghol?

(499)

(500)

[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE)

(READ OUT — ROTATE)

Tappoggja
ghall-
kollox

Pjuttost
tappoggja

Pjuttost
topponi

Topponi
ghall-
kollox

Ma nafx

Issir sorveljanza tal-
kompozizzjoni tal-haddiema
biex tigi evalwata r-
rapprezentazzjoni tan-nies
minn minoritajiet etnici.

1

4

Issir sorveljanza tal-
proceduri ta' reklutagg biex
tizgura li kandidati minn
minoranzi etnici jkollhom I-
istess ¢ans li jintghazlu ghall-
interview jew li jigu mpjegati
dags kandidati ohra bl-istess
hiliet u kwalifikazzjonijiet

[EB69.1 QA10
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QE9 B'mod generali, tghid li ged isir bizzejjed sforz ' Malta biex niggieldu kontra kull forma ta'

diskriminazzjoni?

[(SHOW CARD — READ OUT — ONE ANSWER ONLY) |

(501)

lva, zgur 1

Iva, sa ¢ertu punt 2

Le, mhux ezattament 3

Le, zgurlile 4

Ma nafx 5

[EB69.1 QA11 |
[QE10 [Inti taf id-drittijiet tieghek jekk tkun vittma ta' diskriminazzjoni jew fastidju? (M) |

[(READ OUT) |

(502)

Iva 1

Le 2

Jiddependi (SPONTANEOUS) 3

Ma nafx 4

[EB69.1 QA12 |
[QE11 [Tahseb li d-diversita hi riflessa bizzejjed fil-midja, fir-rigward ta...? |

[SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |

(READ OUT — ROTATE) Iva, hafna| Iva,sa | Le, mhux | Le, zgurli| Ma nafx
¢ertu punt |ezattament le

(503) 1 [Origini etnika 1 2 3 4 5
(504) 2 |Sess 1 2 3 4 5
(505) 3 |L-orjentazzjoni sesswali 1 2 3 4 5
(506) 4 |Eta 1 2 3 4 5
(507) 5 |Religjon jew twemmin 1 2 3 4 5
(508) 6 |Dizabilita 1 2 3 4 5

[NEW |
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QE12

Inti tahseb illi minhabba I-krizi ekonomika I-politika li tippromwovi I-ugwaljanza u d-diversita’'
fMalta, titgies angas importanti u tir¢ievi anqas fondi?

[(READ OUT - ONE ANSWER ONLY)

(509)
Iva, hafna 1
Iva, sa ¢ertu punt 2
Le, mhux ezattament 3
Le, zgurlile 4
Ma nafx 5
[NEW |
QE13 Inti tahseb I-krizi ekonomika tikkontribwixxi ghal Zieda fid-diskriminazzjoni fuq il-bazi ta' ... fis-
suq tax-xoghol?
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
(READ OUT — ROTATE) Iva, hafna| Iva,sa | Le, mhux | Le, zgurli| Ma nafx
¢ertu punt |ezattament le
(510) 1 |Origini etnika 1 2 3 4 5
(511) 2 |Sess 1 2 3 4 5
(512) 3 |L-orjentazzjoni sesswali 1 2 3 4 5
(513) 4 |Eta 1 2 3 4 5
(514) 5 |Religjon jew twemmin 1 2 3 4 5
(515) 6 [Dizabilita 1 2 3 4 5
[NEW |
QE14 Inti tahseb li gieghed isir bizejjed sabiex tizdied id-diversita’ fil-post tax-xoghol tieghek fir-
rigward ta' ... ?
[SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
(READ OUT — ROTATE) Iva, hafna| Iva,sa | Le, mhux | Le, zgurli| Ma nafx
¢ertu punt |ezattament le
(516) 1 |Origini etnika 1 2 3 4 5
(517) 2 |Sess 1 2 3 4 5
(518) 3 |L-orjentazzjoni sesswali 1 2 3 4 5
(519) 4 |Eta 1 2 3 4 5
(520) 5 Jlr-religjon u t-twemmin 1 2 3 4 5
(521) 6 [Dizabilita 1 2 3 4 5
[NEW |
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QE15a

L-ewwel?

F'kaz li inti vittma ta' diskriminazzjoni jew fastidju, ghand min tippreferi tirraporta I-kaz tieghek?

[QE15b

[U imbaghad?

[QE15¢

|U fl-ahhar?

[(ONE ANSWER PER COLUMN)

(522)

(523)

(524)

[(READ OUT — ROTATE)

QE15a

QE15b

QE15¢c

L-EWWEL

u
imbaghad?

U fl-ahhar?

Trejd Unjins

NGO's - assocjazzjonijiet

Tribunali

Ghaqda ghall-avvanz tat-trattament ugwali (National
Commission for the Promotion of Equality, NCPE)

EN V] [ O] PN

IV [ O] PN

PIWIN|—-

Avukat

Il-pulizija

Ohrajn (SPONTANEOUS)

Ma nafx

R[N |On

R[N |On

R[N |On

[NEW

[QE16

[Ghandek hbieb jew nies li taf li huma....?

(525)
(526)
(527)
(528)

(529)

[(ONE ANSWER PER LINE)

| [(READ OUT)

Iva

Le

[ Ma nafx |

tieghek

1 |Persuni li I-origni etnika taghhom hija differenti minn

3

Zingari

Omosesswali

B'dizabilita

gl |wIN

Ta' religjon differenti jew li ghandhom twemmin
differenti minn tieghek

L\ LN QLN JEEN

NINININ

WlW|Ww|w

[EB69.1 D47
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QE17 Fil-post fejn tghix, inti tikkunsidra lilek innifsek bhala parti minn xi wiehed minn dawn li gejjin?
Jekk joghgbok semmili dawk kollha li japplikaw.

[(READ OUT — ROTATE — MULTIPLE ANSWERS POSSIBLE) |
(530-536)

Minorita etnika 1,

Minorita religjuza

Minorita sesswali

Minorita fir-rigward ta' dizabilita

L-ebda minn dawn (SPONTANEOUS)

F'xi grupp iehor ta' minoranza (SPONTANEOUS - SPECIFY)

Ma nafx

NoO A WN

[EB69.1 D51 |

ASK QE170 IF "ANY OTHER MINORITY GROUP", CODE 6 IN QE17 - OTHERS GO TO D44

[QE170 |Liema ohra(jn)? |

(WRITE DOWN - CODE AT THE OFFICE) |
5 |2 | (537,538-547)

[NEW
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[ASK ALL

(D44 [Tikkonsidra lilek innifsek bhala...?

[(DO NOT READ - SHOW CARD - PRECODED LIST - ONE ANSWER ONLY)

(548-549)
Nisrani 1
Ortodoss 2
Protestant 3
Kristjan iehor 4
Lhudi 5
Musulman 6
Sikh 7
Buddist 8
Indu 9
Ateju 10
Ma temminx / anjostiku 11
Ohrajn (SPONTANEOUS) 12
Ma nafx 13
[EB69.1 D44 |

QE18 Inti ssofri minn problema fizika kronika jew probema ta' sahha mentali li taffettwak fl-attivitajiet

tieghek ta' kuljum?

(550)
Iva 1
Le 2
Rifjut (SPONTANEOUS) 3
[EB69.1 D48
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[Issa ha nitkellmu dwar suggett iehor.

QF1

Fl-opinjoni tieghek, huwa importanti hafna, pjuttost importanti, mhux dagsekk importanti jew
ma huwa importanti xejn li tinghata ghajnuna lin-nies gewwa paijjizi li ged jizviluppaw?

[(READ OUT - ONE ANSWER ONLY)

Importanti hafna

Pjuttost importanti

Mhux dagshekk importanti

Xejn importanti

Ma nafx

(571)

g wWwN

|[EB62.2 QC1 TREND MODIFIED

[QF2

[Qatt smaijt jew grajt bil-"Millennium Development Goals"? (M)

[(ONE ANSWER ONLY)

Iva, u inti taf x'hini

lva, izda ma tafx verament x'hini

Le

Ma nafx

(572)

B WODN

|[EB67.1 QC7
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QF3

izvilupp ta' pajjizi fgar?

Ghajnuna ghall-izvilupp tfisser li taghmel ghotja jew self lill-pajjizi li ged jizviluppaw li I-ghan
taghha huwa li tippromwovi I-izvilupp ekonomiku u I-benesseri tal-bniedem. Ahna m'ahniex
nitkellmu dwar ghajnuna umanitarja (jigifieri assistenza f'sitwazzjonijiet ta' emergenza bhal
gwerra u dizastri naturali, uh, e¢c¢.), imma dwar ghajnuna ghall-izvilupp. Fl-opinjoni tieghek
x'inhuma z-zewd motivazzjonijiet ewlenin biex pajjizi aktar sinjuri jipprovdu ghajnuna ghal

[(READ OUT — ROTATE — MAX. 2 ANSWERS)

L-interess personali, per ezempju, ghajnuna lill-pajjizi fogra biex jaghmlu
kummer¢ tawtorizzhom jixtru aktar prodotti mill-pajjizi sinjuri

Tipprevijeni u tevita kundizzjonijiet favorevoli ghat-terrorizmu

Tikkontribwixxi ghall-istabbilita globali

Tinkoraggixxi demokrazija u ggvernar tajjeb

Ikollok kuxjenza safja

Taghmel alleati politi¢i

Tevita li ¢ittadini minn dawn il-pajjizi jemigraw lejn pajjizi sinjuri

Biex tghin persuni li huma fil-bzonn (SPONTANEOUS)

Ohrajn (SPONTANEOUS)

Xejn (SPONTANEOUS)

Ma nafx

(573-583)

—
S~ O OVWOENONAWN -

[EB67.1 QC1

QF4

jizviluppaw?

Liema wahda minn dawn li gejjin, skont inti, huwa fl-ahjar posizzjoni li jghin lill-fqar

[(READ OUT — ONE ANSWER ONLY)

In-Nazzjonijiet Uniti

L-Unjoni Ewropea

L-Istati Uniti

I¢-Cina

II-Gappun

Malta

Ohrajn (SPONTANEOUS)

Ma nafx

(584)

ONO O WN

[EB67.1 QC1
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QF5

jiddeskrivu I-opinjoni tieghek bl-ahjar mod?

L-Unjoni Ewropea impenjat ruhha li izzid il-livell tal-ghajnuna ghall-izviluppar lejn pajjizi li ged
jizviluppaw. Minhabba s-sitwazzjoni ekonomika kurrenti, liema minn dawn il-proposti

[(READ OUT — ONE ANSWER ONLY)

Ahna ghandna nzidu I-ghajnuna Ewropea lill-pajjizi li gieghdin jizviluppaw
lilhinn minn dak li diga gie imwieghed

Ahna ghandna nzommu |-weghda originali taghna lill-pajjizi li gieghdin
jizviluppaw, imma mhux aktar

Ahna m'ghandniex inzidu I-livelli ta' ghajnuna lill-pajjizi li ged jizviluppaw
avolja giet imwieghda

Ahna ghandna inaqqsu I-ghajnuna lill-pajjizi li gieghdin jizviluppaw peress li
ma ghadniex naffordjawha

Ma nafx

(585)

I

[NEW

QF6

jizviluppaw?

Fl-opinjoni tieghek liema huma I-akbar zewg sfidi li bhalissa jiffac¢jaw il-pajjizi li gieghdin

[(READ OUT — MAX. 2 ANSWERS)

lI-krizi ekonomika

II-krizi tal-ikel

Il-fagar

Kwistjonijiet ta' sahha

L-energija

Il-bidla fil-klima

L-immigrazzjoni

Tmexxija hazina

Kunflitti Civili/kunflitt

Ohrajn (SPONTANEOUS)

Ma nafx

(586-596)

1 ’

—
SO0 OVWENOUAWN

[NEW

QF7

L7

Inti tghid li I-livell kurrenti tal-kontribut tal-Unjoni Ewropea ghall-pajjizi li ged jizviluppaw huwa

[(READ OUT — ONE ANSWER ONLY)

(597)
Gholi wisq 1
Zghir wisq 2
Kemm suppost 3
Ma nafx 4
[NEW
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QF8 B'mod generali, inti tghid illi I-midja Maltija titkellem wisq, bizzejjed jew ftit wisq dwar I-izvilupp
ta' pajjizi fqar?

[(ONE ANSWER ONLY) |
(598)
12Zejjed 1
Bizzejjed 2
Ftit wisq 3
Ma nafx 4
[NEW |
[QF9 [Inti tahseb li hemm valur mizjud fit-tressiq tal-perspettiva Ewropea fid-dibattitu globali? |
[(ONE ANSWER ONLY) |
(599)
Iva, hafna 1
Iva, sa ¢ertu punt 2
Le, mhux ezattament 3
Le, zgurlile 4
Ma nafx 5
[NEW
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[Issa ha nitkellmu dwar suggett iehor. |

[ASK QG TO EU27 |

[DO NOT ASK ITEM 2 in MT and CY |

[QG1 [Liema minn dawn is-servizzi, jekk hemm xi wiehed, uzajt fdawn |-ahhar tnax-il xahar? |

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |

(620-626)
Trasport lokali (xarabank) 1,
Trasport bl-ajru 3,
Trasport internazzjonali bil-kow¢ 4,
Servizzi tal-ferry 5,
Xejn minn dawn (SPONTANEOUS) 6,
Ma nafx 7,
|[EB63.2 QB1 |
QG2 Meta tixtri biljett minghand kumpanija tat-trasport, ghandek kuntratt ma' din il-kumpanija. Taf li
ghandek drittijiet u obbligi marbutin ma' dan il-kuntratt?
(627)
Iva 1
Le 2
Ma nafx 3

[EB63.2 QB4 |

[QG3 [L-Unjoni Ewropea sahhet id-drittijiet tal-passiggieri li jivvjaggaw bl-ajru. Inti diga...? |

[(ONE ANSWER PER LINE) |

| [(READ OUT) [ wa | Le | Manafx |
(628) 1 [Smaijt b'dawn id-drittijiet 1 2 3
2 |Raijt lista ta' dawk id-drittijiet f'ajruport (Charter of Air 1 2 3
(629) Passenger Rights)
(630) 3 |Tlabt l-implimentazzjoni ta' dawn id-drittijiet 1 2 3
[EB63.2 QB5 |
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QG4

Ghal kull wahda minn dawn I-istqarrijiet li ghandhom x'jagsmu ma' servizzi tat-trasport bl-ajru,
jekk joghgbok tista' tghidli kemm tagbel jew ma tagbilx maghhom.

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) Nagbel | Tendenza | Tendenza | Ma nagbel| Ma nafx
kompletam| li nagbel lima xejn
ent nagbilx
1 [Bhala passiggier inti 1 2 3 4 5
infurmat dwar id-drittijiet
tieghek mill-kumpaniji tat-
(631) trasport bl-ajru
2 |Li wiehed jaghmel 1 2 3 4 5
suggerimenti jew ilmenti
huwa mezz effi¢jenti ta' kif
jista' jitjieb is-servizz tat-
(632) trasport bl-ajru
3 |lt-trattament i tircievi 1 2 3 4 5
minghand il-kumpanija meta
[-affarijiet ma jmorrux kif
mistenni huwa sodisfacenti
(633)
[EB63.2 QB13 TREND MODIFIED
QG5 Ghal kull wiehed minn dawn I-elementi dwar is-servizzi tat-trasport bl-ajru, tghid li kollox ma'
kollox inti sodisfatt hafna, pjuttost sodisfatt, pjuttost mhux sodisfatt jew m'inti sodisfatt xejn?
[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |
(READ OUT) Sodisfatt | Pjuttost Pjuttost Xejn Ma nafx
hafna sodisfatt mhux sodisfatt
sodifatt
(634) 1 |ll-puntwalita 1 2 3 4 5
(635) 2 [ll-kumdita 1 2 3 4 5
3 |L-informazzjoni dwar 1 2 3 4 5
dewmien jew kancellamenti
(636)
4 |Informazzjoni fkaz ta' telf, 1 2 3 4 5
hsara jew dewmien tal-
(637) bagalja
5 |L-iskemi ta' kumpens fkaz 1 2 3 4 5
(638) ta' servizz li jfalli
[EB63.2 QB15 TREND MODIFIED |
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QG6

dewmien fit-tifjira tieghek sabiex tikseb id-drittijiet tieghek?

Liema minn dawn is-servizzi li §ejjin tikkuntattja f'kaz ta' problema ta' kancelliment jew

[(READ OUT — MAX. 2 ANSWERS)

(639-646)

Il-kumpanija tal-ajru

L-Awtorita' tal-Avjazzjoni Civili

Assocjazzjoni tal-konsumatur

Avukati

L-awtorita' nazzjonali li tiehu hsieb I-applikazzjoni tad-drittijiet tal-passigieri

Xejn (SPONTANEOUS)
Ohrajn (SPONTANEOUS)
Ma nafx

1 ’

PN RAWN

[NEW

QG8a

ASK QG7a TO QGT7c IF "USE OF AIR TRANSPORT", CODE 3 IN QG1 - OTHERS GO TO

QG7a

tardiv, gejt imwaqgf milli titla' fug ajruplan jew telf/hsara fil-bagalja tieghek?

Matul I-ahhar tnax-il xahar, esperjenzajt kancelliment, dewmien fit-tul, tlugh fuq I-ajruplan

[(READ OUT - ONE ANSWER ONLY)

(647)

Ilva
Le
Ma nafx

[NEW

[ASK QG7b AND QG7c IF "YES", CODE 1 IN QG7a — OTHERS GO TO QG8a

[QG7b

[Inti diga ilmentajt dwar dan I-incident lill-ghagda responsabbli mill-ilmenti?

[(READ OUT - ONE ANSWER ONLY)

(648)
Ilva 1
Le 2
Ma nafx 3
[NEW
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[ASK QG7c IF "YES", CODE 1 IN QG7b — OTHERS GO TO QG8a |

QG7c Tghid li I-ilment tieghek gie ttrattat b'mod tajjeb hafna, pjuttost tajjeb, pjuttost hazin jew hazin
hafna?

[(READ OUT - ONE ANSWER ONLY) |
(649)

Tagbel hafna 1

Pjuttost sewwa

Pjuttost hazin

Ma tagbel xejn

Ma nafx

g wWwN

[NEW |

[ASK ALL |

QG8a Inti tghid illi, meta tuza t-trasport bl-ajru, il-mod kif jittrattaw il-bagalja tieghek huwa
sodisfacenti hafna, pjuttost sodisfacenti, mhux sodisfacenti hafna jew mhux sodisfacenti xejn?

[(READ OUT - ONE ANSWER ONLY) |

(650)
Sodisfacenti hafna 1
Pjuttost sodisfacenti 2
Mhux daqgshekk sodisfacenti 3
Mhux sodisfacenti xejn 4
Ma nafx 5
[NEW
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QG8b

lllum, l-awtoritajiet nazzjonali responsabbli mill-applikazzjoni ta' regoli dwar id-dewmien,
kancellamenti u tlugh michud mhumiex obbligati li jintervjenu fi problemi relatati mal-bagalji. Xi
whud jghidu illi jkun ahjar li kieku ghandna l-opportunita’ li nilmentaw dwar il-bagalja lill-istess
awtoritajiet nazzjonali bhala dawk li huma responsabbli mill-ilmenti dwar il-kancellamenti,
dewmien jew tlugh michud. Ohrajn, minn naha I-ohra, jghidu li jkun ahjar li kieku nibqghu
nindirizzaw ilmenti dwar il-bagalja lil diversi organizzazzjonijiet jew assoc¢cjazzjonijiet
(kumpaniji tal-ajru, assoc¢¢jazzjonijiet tal-konsumatur, ec¢¢) li bhalissa gieghdin jiehdu hsieb
dawn il-problemi. Liema minn dawn iz-zewg opinjonijiet huma l-eqreb ghal dak li tahseb inti?

[(ONE ANSWER ONLY) |
(651)

Li tiimenta dwar il-bagalja lill-istess awtoritajiet nazzjonali li jiehdu hsieb I-
iimenti dwar il-kancellimenti, dewmien jew tlugh mchud 1
Li tilmenti dwar il-bagalja lill-organizzazzjonijiet jew assocjazzjonijiet li
bhalissa jiehdu hsieb il-problemi dwar il-bagalji

Ma nafx 3

N

[NEW |

QG9

Tahseb li I-prezzijiet tat-trasport bl-ajru huma indikati b'mod li ma jaghtix lok ghall-ambigwita?

(652)
lva 1
Le 2
Ma nafx 3

|[EB63.2 QB25
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[DEMOGRAFIJA

l-iskala?

D1 F’affarijiet politi¢i n-nies jitkellmu fuq “ix-xellug” u “il-lemin”. Kif tpoggi I-fehmiet tieghek fuqg din

[(SHOW CARD) - (INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN)

(673-674)

1 2 3 4 5 6 7 8 9 |10
Xellu Lemi

g n

1 2 3 4 5 6 7 8 9 | 10
[Rifjut (SPONTANEOUS) 11
[Ma nafx 12
[EB71.1 D1 |
[NO QUESTIONS D2 TO D6 |

(D7 [Tista’ tghidli liema ittra tikkorrispondi |-aktar mas-sitwazzjoni prezenti tieghek? |
[(SHOW CARD - READ OUT - ONE ANSWER ONLY) |
(675-676)

MARRIED OR REMARRIED
Tghix minghajr tfal 1
Tghix bi tfal minn dan iz-zwieg 2
Tghix bi tfal minn zwieg ta' gabel 3
Tghix bi tfal minn dan iz-zwieg u minn zwieg ta' gabel 4
SINGLE LIVING WITH A PARTNER
Tghix minghaijr tfal 5
Tghix bi tfal minn din I-unjoni 6
Tghix bi tfal minn unjoni ta' gabel 7
Tghix bi tfal minn din I-unjoni u minn unjoni ta' gabel 8
SINGLE
Tghix minghaijr tfal 9
Tghix bi tfal 10
DIVORCED OR SEPARATED
Tghix minghajr tfal 11
Tghix bi tfal 12
WIDOW
Tghix minghajr tfal 13
Tghix bi tfal 14
Ohrajn (SPONTANEOUS) 15
Rifjut (SPONTANEOUS) 16

[EB71.1 D7 TREND MODIFIED
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[Kemm kellek zmien meta wagqaft l-edukazzjoni full-time tieghek?

CODE '98' - IF "DK" CODE '99")

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL"

(677-678)

[EB71.1 D8

[NO QUESTION D9

(D10

[Sess

(679)
Ragel 1
Mara 2

[EB71.1 D10

(D11

[Kemm ghandek zmien?

(680-681)

[EB71.1 D11

[NO QUESTION D12 TO D14

[D15a&b ARE ASKED BEFORE QC1

[NO QUESTIONS D16 TO D24

[D25

[Inti tghix gewwa rahal, belt zghira jew belt kbira?

[(READ OUT)

(682)
Ranhal 1
Belt zghira
Belt kbira
Ma nafx

A WODN

[EB71.1 D25

[NO QUESTIONS D26 TO D39

D40a

dar tieghek?

Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15 -il sena jew fughom jghixu fid-

[(INT.: READ OUT - WRITE DOWN)

(683-684)

[EB71.1 D40a
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[D40b  |[Tista' tghidli kemm hemm tfal li ghandhom angas minn 10 snin jghixu fid-dar tieghek? |

[(INT.: READ OUT - WRITE DOWN) |
(685-686)

[EB71.1 D40b |

D40c Tista' tghidli kemm hemm tfal li ghandhom bejn |- 10 u I- 14 -il sena jghixu fid-dar tieghek?

[(INT.: READ OUT - WRITE DOWN) |
(687-688)

[EB71.1 D40c |

(D41 [Inti twelidt ...? |

[SHOW CARD - READ OUT - ONE ANSWER ONLY) |

(689)

F’'Malta 1

Fi Stat Membru iehor ta' I-Unjoni Ewropea 2

FI- Ewropa, imma f'pajjiz mhux membru ta' I-Unjoni Ewropea 3

FI-Asja, fl-Afrika jew fl-Amerka t'isfel 4

Fl-Amerka ta' fug, fil-Gappun jew fl-O¢eanja 5

Irrifijuta (SPONTANEOUS) 6

[EB71.1 D41 |

(D42 [U liema minn dawn il-proposti tikkorrispondi mas-sitwazzjoni tieghek? |

[(SHOW CARD — READ OUT — ONE ANSWER ONLY) |
(690)

Ommok u missierek twieldu fMalta 1

Wiehed mill-genituri tieghek twieled fMalta u I-iehor twieled fi Stat Membru

iehor ta' I-Unjoni Ewropea 2

Ommok u missierek twieldu fi Stat Membru iehor ta’ I-Unjoni Ewropea 3

Wiehed mill-genituri tieghek twieled fMalta u I-iehor twieled barra I-Unjoni

Ewropea 4

Ommok u missierek twieldu barra I-Unjoni Ewropea 5

Xi hadd mill-genituri tieghek twieled fi Stat Membru iehor ta' I-Unjoni

Ewropea u l-iehor twieled barra I-Unjoni Ewropea 6

Ma nafx/Rifjut (SPONTANEOUS) 7

[EB71.1 D42
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[D43a  |Ghandkom telefon b'linja fissa fid-dar? |

[D43b  [Ghandek mobile personali? |

(691) (692)
| D43a D43b
Linja fissa Mobile
Iva 1 1
Le 2 2

[EB71.1 D43a D43b |

[D46 [Liema minn dawn I-oggetti ghandek? |

[(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE) |
(693-702)

Televixin 1,

DVD player

Audio CD player

Kompjuter

Konnessjoni ta' l-internet id-dar

Karozza

Appartament/dar li spicc¢ajt thallasha

Appartament/dar li ghadek thallas ghaliha

Xejn (SPONTANEQOUS)

Ma nafx

COWONOUAWN

—_

[EB71.1 D46 |

D60 Matul I-ahhar tnax-il xahar, inti tghid li kellek diffikultajiet li thallas il-kontijiet tieghek fl-ahhar
tax-xahar...?

[(SHOW CARD - READ OUT - ONE ANSWER ONLY) |
(703)

Hafna mill-hin 1

Kultant

Kwazi gatt/ Qatt

Rifjut (SPONTANEOUS)

A WODN

[NEW
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D61 Fuq l-iskala li gejja, I-1 skala tikkorrispondi ghal "angas livell fis-socjeta™; skala '10'
tikkorrispondi ghal "l-oghla livell fis-soc¢jeta™. Tista' tghidli fuq liema skala inti tpoggi lilek
innifsek?

[(SHOW CARD - ONE ANSWER ONLY) |

(704-705)
1 L-anqas livell fis-soc¢jeta’ 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 L-oghla livell fis-socjeta 10
Rifjut (SPONTANEOUS) 11
[NEW |
(D62 [Tista' tghidli jekk ...? |
[(SHOW CARD WITH SCALE - ONE ANSWER PER LINE) |
(READ OUT) Darb[Darb| Xi |Darb| Anqg | Qatt|M'gh
a a |darb| a as andi
kulju[ jew | afil-| jew [spiss ex
m | tlitt [gimg|darbt acce
jew |darbi| ha | ejn SS
kwaz| et fil- fix- ghall
i |gimg xaha inter
darb| ha r net
a
kulju
m
(706) 1 |Inti tuza l-internet id-dar, fid-dar tieghek 1 2 3 4 5 6 7
2 |Inti tuza I-Internet fuq il-post tax-xoghol 1 2 3 4 5 6 7
(707) tieghek
3 |Inti tuza I-Internet x'imkien iehor (l-iskola, I- 1 2 3 4 5 6 7
(708) universita' , cyber-café, e¢c¢ .)
[NEW |
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[INTERVIEW PROTOCOL

[DATE OF INTERVIEW

(729-730) (731-732)

| | [DAY | | | [MONTH

[EB71.1 P1

|[TIME OF THE BEGINNING OF THE INTERVIEW

[(INT.: USE 24 HOUR CLOCK)

(733-734) (735-736)

| | [HOUR | | | [MINUTES

[EB71.1 P2

(P3

[NUMBER OF MINUTES THE INTERVIEW LASTED

(737-739)

| | [MINUTES

[EB71.1 P3

[Number of persons present during the interview, including interviewer

Two (interviewer and respondent)

Three

Four

Five or more

(740)

A WODN

[EB71.1 P4

|Respondent cooperation

Excellent

Fair

Average

Bad

(741)

A WODN

[EB71.1 P5

[Size of locality

[(LOCAL CODES)

(742-743)

[EB71.1 P6
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[Region

[(LOCAL CODES)

(744-745)

|[EB71.1 P7

[Postal code

(746-753)

[EB71.1 P8

[Sample point number

(754-761)

[EB71.1 P9

(P10

[Interviewer number

(762-769)

[EB71.1 P10

(P11

[Weighting factor

(770-777)

[EB71.1 P11

[ASK ONLY in LU, BE, ES, FI, EE, LV, MT, TR AND FM

(P13

[Language of interview

(778)
Maltese 1
English 2
[EB71.1 P13
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