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Revised questionnaire for euro survey in euro area

[TO ALL]
C1. Generally speaking, do you think that your country’s membership in the European Union is ...?

[READ OUT - ONE ANSWER ONLY]

= Y=o Yo Yo I Y1 o V- S0 U S 1
=Y o 1= Yo I8 Y[V S5 U 2
= [CAN T AECIR] wevveeeeeeeiteeeeee et 3
S [DK/NA] ettt sttt neereenreens 9

C2. Generally speaking, do you think that having the euro is a good or bad thing for your country?

[READ OUT - ONE ANSWER ONLY]

= 1= o Yo Yo N ¥ o= SRS 1
=@ DAd thiNG.eee e s 2
- neither g00d NOF bad.........ooviiiiiiiiiiiec e 3
SIDK/NAL et 9

Q1. Generally speaking, do you think that having the euro is a good or bad thing for Europe?

[READ OUT - ONE ANSWER ONLY]

=@ 800 thiNG..eeeiiiiiiee e s 1
-1 o1 [0 IR 4 110 Y- SO U U PSRRIt 2
- neither g0od NOr bad..........oooviiiiiii e 3
S [DK/NA] ettt et et e e raenreens 9

Q2. Does the euro make you personally feel more European than before or would you say that your feeling of being
European has not changed?

[READ OUT — ONE ANSWER ONLY]

- YES, MOre EUFOPEAN .cvvviiiiiiiiiiiieiieeteeeeeeeeeee e e s e e e e e e e e e e e e e e e e e e e 1
- Nothing has changed.........cccuveiieiii e 2
S [DK/NA] ettt et reenreenneens 9

Q3a. When you pay cash, would you say that it is: very easy, rather easy, rather difficult or very difficult to distinguish and
handle euro bank notes?

[READ OUT — ONE ANSWER ONLY]

S VEIY CASY eitiiiiriieieitieeeeeeeeetetetetereteteeeretetetetetettteteteteteteteereeeteeeeeeeeseeeseens 1
S TATNEE BASY i s 2
-rather difficult ...oooceeeeeeeee 3
- very difficult

- [neither easy nor difficult, normal] ........c.coooeiieiiiiiii s 5

S [DK/NA] oottt 9

Q3b. When you pay cash, would you say that it is: very easy, rather easy, rather difficult or very difficult to distinguish and
handle euro coins?



[READ OUT — ONE ANSWER ONLY]

VL1 =T 13 1
S TATNEE BASY ittt e 2
—rather difficult .....ooeeeiiie e 3
SVery diffiCUlte e 4
- [neither easy nor difficult, normal] ........cccooiieeiiiiie s 5
S [DK/NA] ettt ettt et e ae e s be e e reenanes 9

[IF RATHER OR VERY DIFFICULT IN Q3b ASK Q3BIS]
Q3bis. With which of the following euro coins do you have particular difficulties?

[READ OUT — UP TO TWO ANSWERS]

= 1-CENT EUIO COIN ciiiiiiiiiiiiitieeeeeteee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 1
Aol =Y o =0 o X olo [ o PSP TPSPPRE 2
S R oL= o =8| o I olo [ o OSSP PSPPRE 3
= 10-CENT EUIO COIN evvriiereeeeeerereeeeeeeeee e ee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaee s 4
= 20-CENT BUIO COIN corriiireieeereeeiereeeeeeereeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeeeeeeas 5
= 50-CENT EUIO COIN coiiiiiiiiiiiiieeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e 6
N = TU | o oo 1| o NPT PP UPPPPPPT 7
= 2-CUIO COIN citririiiiiiiiiieeeeeeeeeeee e e e eereeeeereteteaeaeeetaaaaaaaaaaaeaaaeeeeeeeeeeeeenens 8
S [DK/NA] ettt ettt et et b e nanas 9

[TO ALL]
Q4. Do you consider that there are too many or, on the contrary, not enough euro coins with different values or do you
consider that there are just the right number?

[READ OUT — ONE ANSWER ONLY]

= TOO MANY ittt e e e e e e e eeeeteeeeeeeeeaeaaeaeeeaeaeaeeeeeeseseenseeens 1
S INOt ENOUGN .. 2
-Just the right NUMDBEr ...couviiii e 3
S [DK/NA] <ttt 9

[IF “TOO MANY” TO Q4 ASK Q4bis]
Q4bis. Please indicate whether any of the euro coin denominations should be removed. If yes, which one or which ones?

[DO NOT READ OUT — SEVERAL ANSWERS POSSIBLE]

= 1-CENT EUIO COIN ittt e e e e e e e e e e e e e e e e e e e e e 1
= 2-CENT BUIO COIN coiiiiiiiiiiiieieeeee et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaae s 2
= 5-CENT UMD COIN ciiiiiiiiiiiiiiiiieeeeeeeee e e e e e e e e e e 3
= 10-CENT EUIO COIN coiiiiiiiiiieiiitieieieee e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e aeeae e 4
= 20-CENT EUIO COIMN tiiiiiiiieee ettt e e et e e s e e e s e e s saaraeeeeesesnnnnes 5
= 50-CENT EUIO COIMN tiiiiiiiiiiee ettt e et e e e s e e s e e s saeraneeeesesnnnes 6
N = TU o X oo 1| o OSSP PP PR 7
= 2-CUIO COIN cetrrririieiirirereereeeeeeeereeeeeeereeeeeteeeeeeeeeeetaeaeaeeseeeaeeeeeeeeeeeeeeeeeees 8
S [DK/NA] ettt ettt ettt et et et et e te e s be e e reenanes 9

[TO ALL]
Q5. Today, when purchasing, do you count mentally: most often in euro, most often in Maltese Lira, or as often in euro as



in Maltese Lira when it concerns:

[READ OUT — ONE ANSWER ONLY PER ITEM]

- MOSt OftEN IN UMD ...eiiiiiiee e e 1

- most often in Maltese Lira ......cccuveveeeceieiieccee et 2

- as often in euro as in Maltese Lira ......cccovcveevieenieecieeiie e 3

S [DK/NA] ettt et esre e reenreens 9
a) Exceptional purchases such as the purchase of a car or a house for example..................... 1239
b) Common purchases such as day-to-day shopping ......cccccvveeeeiei e 1239

[THE NEXT TWO QUESTIONS SHALL ONLY BE ASKED TO INTERVIEWEES OF COUNTRIES THAT INTRODUCED THE EURO IN THE
LAST 3 YEARS]

[For 2008 only to interviewees from Slovenia, Malta and Cyprus]
Q6a. Would you say that it would be useful for you that shopkeepers continue with dual price displays?

[READ OUT - ONE ANSWER ONLY]

S Y S ettt e e e e e et e e e e et e raa e aerararr——aaearrerrnnann 1
R 1 Lo TP 2
1000\ 9

[For 2008 only to interviewees from Slovenia, Malta and Cyprus]
Q6b. When the euro coins and banknotes were physically introduced in Malta, do you personally think that prices
increased during this changeover period?

[READ OUT — ONE ANSWER ONLY]

- Yes, prices in some categories inCreased. ......cccocvveeevveeerieeeescveeennns 1
- Yes, all prices iNCreased........ccuveeeeeeeerieieeeiiee e 2
- No, prices more or less stayed the same.......cccccccvveveceereicieeescieeeenns 3
S IDK/NA ettt 9

[TOALL]
Q7. If you compare with the situation in Malta before the euro was introduced, do you think that inflation, i.e. average
price increases from one year to the other is lower or higher than before or about the same?

[READ OUT — ONE ANSWER ONLY]

2 LW ettt 1
B 5 174 01T (USRS 2
1 (TSI o [ RS 3
S IDK/NA] ettt et e s e e e b s 9

Q8. Do you travel at least once a year outside your country?

[READ OUT — ONE ANSWER ONLY]



Q9. Do you think that the euro ...

[READ OUT — ONE ANSWER ONLY PER ITEM]

S Y S e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaeans 1

Lo T U PP UOPRUPPPTRUOOt 2

S [DK/NA] ettt et et be e raenreens 9
a) has made travelling easier and 1€5S COStIY .......uiiiiiiiiiiiie e 129
b) has made it easier for you t0 COMPAre PriCeS ......ceucieeeeiieieriieeeeiieeeeeeeeesreeeesree e e eneeeeeneeeeas 129
¢) has reduced cross-border banking Charges .......cocceviiciie e 129

Q10. From what you know, would you say that in 2008, Malta had a budgetary surplus (meaning that the revenues of the
State exceeded its expenditure), a budgetary deficit (meaning that the state spent more than it received) or had a budget
in balance?

[READ OUT - ONE ANSWER ONLY]

= SUIPIUS e s s s 1
= DTG ettt et 2
S BaAlANCE e e s 3
S [DK/NA] ettt et ettt eae e s be e e reenanas 9

Q11. Personally, have you ever heard of the “Stability and Growth Pact”, which is often called the “Stability Pact”?

[READ OUT - ONE ANSWER ONLY]

-Yes, and | Know What it’s @DOUL.........ccoovvuriiiiiiiiiiieeee e 1
- Yes, but | do not know very well what it’s about ............ccceeeeiineenns 2
- No, I have not heard about it ........cecceiieiiiiiieiiiiiiiee e 3
S [DK/NA] ettt e e e e b e e raenanas 9

Q12. Governments in all euro area countries are implementing various structural changes, often called reforms. Would
you agree or disagree with the following statements related to such reforms?

[READ OUT — ONE ANSWER ONLY PER ITEM]

S YES, | @BIBE ittt a e 1
= NO, | dO NOt ABIEE....iieiieiii ettt s 2
SIDK/NAL e 9
a) There is a need for significant reforms to improve the performance of our economy........... 129
b) I think successful reforms in other euro area countries put pressure on our government
Lo J 1= o] 02 o DA OSSPSR 129
¢) Governments need to save more today in order to prepare public finances for the
E 1T Y=ol oo o101 = o o 13RS 129
d) The government should increase taxes to finance economic reforms..........cccceevvercieeevieennee. 129
e) The government should reduce expenditures, e.g. social benefits to finance economic
L] 70 2 0T PSPPI 129
f) The EU should play an active role in the reform process in Malta........ccccccoeveeeeeiiieeeccieeeennnee. 129

Q13. A number of important reforms have been implemented in Malta, in the past years. Could you name a few sectors
where you think the most important reforms took place?

[DO NOT READ OUT - SEVERAL ANSWERS POSSIBLE]



S MENTIONEA .. ittt eeeebrre e e e e et e e e e e eeeaareeeeeeesennnnres 1

- did NOT MENTION ...ttt s 2
SIDK/NAL et 9
Q) LADOUI MAIKET ..ttt e ettt e e et e e e e be e e e e taeeeeataeeeeteeaeesreeeeanns 129
D) HEAITN SYSTEIM ..ottt ettt et e e e et e e e eat e e e ette e e e tbeeeeeateeesennaeeennreeans 129
(o) =T Y (o] T V2 (=T o USSP 129
0) SOCIAl SECUNLY SYSTEIM ..eiiiiiiiiiiiiee ettt ettt et e et e e et e e e e stte e e staeeeestbeeesessaeessasesaeastaeasannes 129
e) Market reforms, as in telecom, gas/electricity (e.g. opening sectors for free
competition, PrivatiSation).........ccee i e e 129
L) LIS DG 14T o TS PROPRPPR 129
) EAUCATION SYSTEIMS ..ooieieiieii ettt ettt sttt s te st e s et et e et e saeesaeenteenteeaeesseeseensens 129
h) REFOIMS IN GENEIAL...cci ettt e e et e e e ta e e e e tb e e e eaaeeeesaeaanns 129
i) Reforms in other SPECIfiC ar@as ........uiiiuiii e e 129

Q1l4a. Please tell me about each of these reform areas you mentioned if they affected you personally in any way, and if
yes, did they affect you rather positively or rather negatively on balance?

[READ OUT ONLY IF MENTIONED IN Q13 — ONE ANSWER PER LINE]

- personally not affected ........c.ooeeeiiiieiiiieece e 1

- affected rather Positively ........cooecveiiiiiieeeee e 2

- affected rather negatively .......ccoocvviieiieeeceeee e 3

1] ) TSRS 9
) I o Lo 10Tl s T T (= ARSI 1239
D) HEAITH SYSTEIM .. ettt sttt et et e st ntesnaesaees 1239
€) PENSION SYSEEM ...ttt ettt e e ettt e e et e e e e tae e e eeateeeeeasaeeessbeeesestaeeeennseaeaseeaans 1239
d) SOCIAl SECUNILY SYSTRIM ..ottt e et e et e et e e e sbaeeeetteeeeneaeeesreaaan 1239

e) Market reforms, as in telecom, gas/electricity (e.g. opening sectors for free
competition, PrivatiSation).........ccuee e e e e e e eareeeeans 1239
L) ILIEE D C: 14 o o T USSPt 1239
o oo [0 Tor= o g TV Ay =] . [P 1239
h) REFOIMS IN GENEIAL....cciiiiieieeee ettt et b e be s saees 1239
i) Reforms in other SPeCific areas ........ccocieiirierieeeee e 1239

Q14b. Please also tell me about the reform areas you mentioned if you consider them to have any significant effect on the
national economy in general, and if yes, did they affect it rather positively or rather negatively on balance?

[READ OUT ONLY IF MENTIONED IN Q13 — ONE ANSWER PER LINE]

- no significant effeCt.......c.oeeeciii i 1

- rather positive effect.........ccociiiicciiice e 2

- rather negative effect.......ccccvee i 3

S [DK/NA] ettt et esre e reenreens 9
F=) BT o Yo U ol o 4 F= Y5 ST P 1239
D) HEAITH SYSTEM ... ettt et et e st e b e ntesneesaees 1239
C€) PENSION SYSTEIM .ottt ettt ettt e bt e b e e tesatesaeesaeebesneesaeesseensesnsesaeenseenseans 1239
d) SOCIAl SECUNILY SYSTRIM ..ottt ettt e et e e et e e eeaaae e e e baeeeetaeeeeneeeessreeans 1239

e) Market reforms, as in telecom, gas/electricity (e.g. opening sectors for free
competition, PrivatiSation).........ccee e e e e e etreaeeans 1239
L LI 141 o USSRt 1239
=g e LU Tor 1 o g T VA A=Y o o TR 1239
o) I AUl oY a dE N a1 =(=T =1 - | S 1239

i) Reforms in other SPeCific areas ........ccocieiiiierieee e 1239



Q15a. What do you think: How high was the inflation rate, i.e. the average increase in consumer prices in Malta last year?

[READ OUT - ONE ANSWER ONLY]

S BEIOW 1.5% ..ttt e et e e e nnnaes 1
-between 1.5 aNnd 2.5% ..o s 2
- DEtWEEN 2.5 8N 4% e e 3
- DetWeen 4 aNd 10% ........eeeeeiiiie e e e 4
= ADOVE 10% .eeeeeiee et et naes 5
SIDK/NAL e 9

Q15b. What is your expectation about the inflation rate this year. Compared to last year, will it be

[READ OUT - ONE ANSWER ONLY]

S HIBNET e 1
S LOWET ettt 2
o [T 1 ES PR USRIt 3
S [DK/NA] ettt et et re e raereens 9

Q16a. How has your household income changed since last year? Did it

[READ OUT - ONE ANSWER ONLY]

[0 Tol L= TP P PP P PP PP PP 1
o LYol (=T 1 =T o TR 2
- StAY thE SAME ..o s 3
S [DK/NA] ettt sttt et et et ae e s be e e reenanas 9

Q16b. When looking into the future, how do you expect your household income change this year? Will it

[READ OUT - ONE ANSWER ONLY]

R [aTol €= TP PP PP PP P PP PTP PP 1
o LYol (=T L =T o] (P 2
- StAY the SAME ..o s 3
SIDK/NAL e e 9

D1. Gender [DO NOT ASK - MARK APPROPRIATE]
[1] Male
[2] Female

D2. How old are you?
[ ] yearsold
[99] [REFUSAL/NO ANSWER]

D3. How old were you when you stopped full-time education?
[Write in THE AGE WHEN EDUCATION WAS TERMINATED]
[LI[] yearsold
[00] [STILL IN FULL TIME EDUCATION]
[01] [NEVER BEEN IN FULL TIME EDUCATION]
[99] [REFUSAL/NO ANSWER]



D4. Asfar as your current occupation is concerned, would you say you are self-employed, an employee, a manual worker
or would you say that you are without a professional activity? Does it mean that you are a(n)...
[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-CATEGORIES - - ONE ANSWER ONLY]

- Self-employed

2ie.: - farmer, forester, fiShErMaN .......ccoiiiiiii e b et 11
- owner of a Shop, CraftSMaN .........cce i 12
- professional (lawyer, medical practitioner, accountant, architect,...) ......c.ccccu....... 13
- MANAZEr Of @ COMPANY ..ot te st e s et sae e b e et e snneneean 14
2 ORI ettt b e s b b ee 15

- Employee

2ie.: - professional (employed doctor, lawyer, accountant, architect) .........cccccoceveueennnnne 21
- general management, director or top management
- MIiddIE MANAZEMENT.....cuiciecieeeece ettt te et e e s be et e saeesbeeabesanenaaas
= CIVIl SEBIVANT ettt st st sttt ettt e e s e e e e e e eseeneene
= OFFICE CLEIK 1ottt
- other employee (salesman, NUISE, B1C...) i irirviieerieicee e 26
011 1= SRS 27

- Manual worker

2ie.: - supervisor / foreman (team Manager, €1C...) oo inerrevereeeeeeeeeee e 31
= IMANUAI WOTKET .ttt sttt sttt s aa b eae s 32
- UNSKIlled MAaNUal WOTKET ..c..oviieieieietceceeeeeeeeeee ettt saeaens 33
2 ORI ettt be b b e 34

- Without a professional activity

2ie.: - looking after the home
- student (full time) ....
S TEHITEA ittt et sttt et et s aeete s e e beeanesaeens
= SEEKING @ JOD ..ot
o] 1 =T O OO O OO

O 12 0=] VL= 1 OO

D6. Would you say you liveina ...?

B a1 10 g 0] oTe] 11 =T 1o o [T RS 1
- Other tOWN/UIDaN CENTIE .....ecvieeeceececeeceeeee ettt s

- rural zone.....
S [REFUSAI] ettt ettt e be e e b e e raeebeeeaneen



