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ToBa npoyyBaHe MMa 3a Le A3 NOAYYU BALLUMTE BUNKAAHMA 33 KOHKYPEHLMUATA MeXAy KOMnaHuuTe U
NOIMTUKATA CBbP3aHa C KOHKypeHUMATa Ha EBponeiickua cbio3. KoOHKypeHuuaTa e paKT 3a He3aBucumure
KOMNaHUM1, KOUTO NPOAABaT CXOAHU NPOAYKTU UAMN YCAYITU U Ce€ KOHKYPUPAT MOMEXKAY CU Hanpumep C
LLeHU, KAaYeCTBO M YCNYTY 3a NPUBAUYAHE HA KUEeHTU. OTrOBOPBT HA BbMNPOCUTE LLie OTHEME CaMO HAKOJIKO
MUHYTK OT BalleTo Bpeme. BawwmTte OTroBOopM, KOUTO LEe OCTaHAT aHOHUMHM, Le HU NPefoCTaBAT MHOrO
ueHHa uHpopmauus. MNpeasaputenHo Bu 6narogapmm 3a CbaeincTBMeTO.

Q1. 3a BCAKO OT CNeaHUTE TBLPAEHUA, MOA KaXeTe AaNM CTe HaMb/IHO CbrAAceH, NO-CKOPO CbraaceH, No-CKOPo
HEeCbrNaceH Wan Hamb/IHO HECHINIACeH:
MPOYETETE - USYNTAUTE B PA3/IUMEH PEA - EAVUH OTTOBOP HA PE[,

= HaMDB/IHO CINMACEH ..eueviiiiiiiiiiiicce ettt 1
- T1O-CKOPO CBITACEH .vvvrriiiiiiiieiiieeeieeeteeeeeeieessssessssessiesnienresessreeeeseeeaenees 2
SR I (o BT ol oY o Jo N o T=T ot Y o F= ol =1 ISRt 3
= HaMb/IHO HECDBINMACEH ..eeiiiiiiiiiieeee e eeitete e e e ettt e e e et e e e e s ssnre e e e s ssnnnnes 4
- [He cbm kKomneTteHTeH ga otroBopsa — CMTOHTAHHO] .....cocvvevveeene. 8
= He 3HAE/ HE OTFOBOPMI.....euiiieeiiiecieteee ettt see e naeees 9

A., KOHKypeHLMATa MeXK LY KOMNaHMUTE AaBa Bb3MOXKHOCT 3a NO-406pK LLeHW 33 NnoTpebutenuTe......
...................................................................................................................................... 123489
B., KOHKYpeHLMATa Mexay KOMNaHUUTEe aBa Bb3MOXKHOCT 3a No-ronam nsbop 3a notpebutenute......
...................................................................................................................................... 123489
C., CnopasymeHus 3a LeHN MeXay KomanHunTe He 61 TpabBaio ga 6bAaT NO3BONEHMU ....... 123489
D., ®uHaHcoOBa NOMOLL, OT NPABUTE/ICTBATA 3@ KOMMNAHUM MOXKE Aa Aafe Ha Te3N KOMNAaHUWN HeYeCTHO
NPEAVMCTBO NPEL TEXHUTE KOHKYPEHTM .eeveiiriiriieeeerniuirieeesessirrereessssnsesesssssssseeeessssnnne 123489
E., Ha KomnaHuu, KouTo Nosy4asaT GMHAHCOBa NOMOLL, OT CBOUTE NpaBuTesCcTBa He TpabBa Aa ce
NO3B0/IABA A3 CE KOHKYPUPAT HA EBPOMEMCKO HUBO ......vveeeerieeeciieeeciieeeeireeeeveeeesaeeeeas 123489
F., ChmBaHMATA Ha roieMmn KOMMAHUKN U3KPUBABA KOHKYPEHLMATA cevvveeeereeeeeeeeeeieeeiaiinaenens 123489
G., KOHTpOAMpPaHeTO Ha KOHKYPEHLMATA MeXK Ay KOMNaHUUTE Ha HAaLUMOHANHO 1 EBponeicko HMBO,
npeaocTaBs No/s3uv 3a NoTpebuTenmTe 1 3a 0OLWECTBOTO B HALWATA CTPAHA ....vveeeuereenn. 123489
H., ManknuTe KOMNaHUU UMaT Hy»KAa Aa 6bAaT 3aLMUTEHM OT KOHKYPEHLIMATA Ha FOIeMUTE KOMMNAHUKU

...................................................................................................................................... 123489
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Q2. Mo oTHOWeEHME Ha BbNPOCUTE, KOMTO AUCKYTMPaXMe Npeau MasKo, Npes nociegHaTta rognuHa YyBasam im cte Uam
4esIM /N CTe 3a KOHKYpeHuuATa B meguute (Tenesusus, paguo, NHTepHert, npeca n np.) ?

L 1 1 ORI 1
L = TR PP PP PPPPPR PP 2
- [He 3Hae/ HE OTIFOBOPMA] .eccviceeeieceeeteeeeteeee sttt 9

Q3. Bb3 OCHOBa Ha BalMA CO6CTBEH ONMUT, B KOU OT C/Ie4HUTE CEKTOPU MMA JIUNMCa HA KOHKYPeHLUA, B LieHU 1 usbop
Ha NPOAYKTU, KOETO HaU-MHOro NPpUYMHABA Npobaemu 3a notpebutenute? Ha nbpeo macro? Hakoii gpyr? [2
OTrOBOPA]

- TeNneKOMYHUKALNU N YHTEPHET cevveiiieeeieeeeeiieee e eeeesceeiieevveeeveeeeeeeeees 1
- EHepretnka (ras v eIEKTPUUECTBO) ..eeevreeerereeeeieeeeiireeesreeesrneeesneeeenns 2
- ®uHaHCoBM ycnyru (6aHKK, 3aCTPAXOBAHE M MP.) coevveeeeeieeeeiieeeeireeeeans 3

- TpaHcnopTHU ycayrm (AN TpaHCNopT, Bb3AyLWeH TPAHCNopPT 1 np.)....4
- Pa3snpocTpaHeHue Ha XPaHUTENHUN NPOAYKTU .oeeereereeeeieieenennnenneneee 5

- ®dapmaueBTUYHM NPOAYKTU (NeKapcTBa, NPOAYKTM CBBbP3aHM CbC

Y11 0T 1<) (o) [PPSR 6
- [pYr CEKTOP, MOMA MOCOUETE .eeiiiiieieieeeeeeeeeiieeeeseesssesennnnsennrenneeeeeseeeees 7
- [HWUTO €4HO OT MBBPOEHUTE] ..oeveeeieeieecieeesiee et tee et e e sneeas 8
- [He 3Hae/ HE OTFOBOPMA] .ccvieeeieeeeieeeeteete ettt 9

Q4. ToKy W0 Ka3axTe, Ye B C/IeAHUA CEKTOP KOMNaHMUTE He Ce KOHKYPUPaT AO0CTaTbYHO eAHa C Apyra:
[Tyk BMbKHeTe nbpBUAT OTroBOp Ha Bbnpoc Q3]
KaKkbB € OCHOBHUAT Npo6iem B TO3U CeKTOp?

[MPOYETETE - Bb3AMOHW CA NOBEYE OTFOBOPU]

- LUeHnTe Ca NPEKANEHO BUCOKM .ceervereiieeireeeeiieeeeeeessssesnisnnbsnsseeseaeeeees 1
- KayecTBOTO Ha NPOAYKTUTE AW YCAYTUTE HE € 3aL0BO/IUTESHO......... 2
- Mma npeKaneHo masbK U360op 1amn 13060 HAMA U300 ......cceveeeeee. 3
- TpyaHO e unn e HEBBb3MOKHO Aa 6bale CMEHEH AOCTaBYMKA .............. 4
I /1o o) SRR 5
- [He 3Hae/ HE OTFOBOPUA] ..cccuiicieeciieeteectte ettt ettt aee s 9

Q5. TOKy W0 Ka3axTe, ue B CIeAHUA CEKTOP KOMNaHMUTE He Ce KOHKYPUpaT AO0CTaTbYHO eAHa C Apyra:
[Tyk BMbKHeTe BTOpua oTroBop Ha Bbnpoc Q3]
KaKbB e 0CHOBHUAT Npo6aem?

[MPOYETETE - Bb3MOXHW CA MOBEYE OTITOBOPU]

- LUeHnTe Ca NPEKANEHO BUCOKM ceeereeeiiieiireeeeeieeeeeeeesseesnisnnisensneeeseeeees 1

- KauyecTBOTO Ha NPOAYKTUTE WU YCAYTUTE HE € 3a40BOJIUTENHO......... 2
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- Wma npekaneHo manbk n3bop uam n3obuwo HAma nsbop .........c......... 3
- Tpy4HO e AN e HEBB3MOXKHO A3 6ble CMeHEeH AOCTaBUYMKA .............. 4
- [He 3Hae/ HE OTITOBOPMA] ..coueiceeieeeeeteeetee ettt ettt 9

Q6. 3a Ko chepa Ha NOAUTUKATA 3a KOHKYPETHOCNOCOBHOCT YyBCTBATE, Ye MMaTe HY}KAa Aa 6baeTe no-aobpe
nHpopmupaH?

[MPOYETETE - Bb3MOHW CA MOBEYE OTITOBOPU]

- 3abpaHa 3a CropasyMeHUs 3a LEHM (KAPTEMM)....eeerureeecrieeeniieeeeieeeeans 1
- 3abpaHa 3a 310ynoTtpeba cbC CUAHM NO3ULMKN HA FONIEMM KOMMAHUK 2
- KOHTpO/AMpaHe Ha CAMBAHMATA HA KOMNAHUM ...o.eeerveeereeeeerereevenieeneas 3

- KoHTposnpaHe Ha puHaHcoBaTa NOMOLL, OT NPABUTENCTBOTO 3a

KOMITAHMM Leeiiiiinuiiennieeerrreereeeeeereeeteeeeseesessseasssassssssssssssssssnnssnsnsssnssnnsnnne 4
- [HWTO egHO OT N3BPOEHUTE - HE CE MHTEPECYBA]..ciivieeerreeeriieeeeieeeeans 5
- [HuTO egHO OT M3bpoeHUTE - Beye e AOCTaTb4yHO UHPOPMUPAH] ........ 6
- [He 3Hae/ HE OTFTOBOPMA] ..cccueiceeeeeeie ettt ettt et 9

D1. MNon
[BE3 [IA TTNTATE - OTBE/IE}KETE MNOAXOAALLNA KOA]
- [1] Mbx
- [2] )Kehna
D3. Ha KonKo roanHu 65axTe, KOraTo 3aBbPLUMXTE HAl-BUCOKaTa cTeneH Ha BaweTto o6pa3oBaHue - pegoBHO
obyueHue?
[3AnnwEeTE BB3PACTTA, HA KOATO E 3ABBPLLEHO ObPA30BAHUETO]
- 1 SRS FroanHu
- [OO] e [BCE OLLE Y4 PEOOBHO OBYYEHUE]
- [OL] o [HWKOTA HE E Y41 PEAOBHO OBYYEHME]
- (90 it [OTKA3/HE OTTOBOPU/I]
D4. LLlo ce oTHacsa A0 BaleTo OCHOBHO 3aHATUE B MOMEHTA, 6uxTe i1 Kasanu, Ye Bue cTe camoHaeT, HaemeH

cnyXuten, paboTHUK UK Ye He ynpakHABaTe NnpodecnoHanHa aeHocT? ToBa o3HayaBa /n, Ye Bue cte

[AKO OTFOBOPBT CE OTHACA [JO OCHOBHATA KATEIOPUA, NIPOYETETE U CbOTBETHUTE NOL-KATEFTOPUN KbM HEA]

- CamoHaeTt
>ie.: - CENICKU CTOMaHMH, FOPCKN CTOMaHUH, pudap
- COOCTBEHMK Ha MArasuH, 3AHASTUMS .....cveeveereereerieiteeaeesteeeesteeresreesesseeneeeseennas
- cneumanuct (aaBokar, Niekap, CHETOBOANTENM, APXMUTEKT, ...) coveeceereeereeeeaeeennes 13
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D6.

- COBCTBEHUK HA KOMIMAHMUS ......veeenveeieeeteecteeeeteeeeeeeeteeeteesaeeeseesaseesseesnseesaeesnseeenns 14
S IPYTO bbbttt 15
- HaemeH cnyxuten
2>ie.: - cneumanuct (nekap, aaBoKaT, CHETOBOANTEN, APXMUTEKT) ..vvccveeecveeieeeeeeesaeeennes 21
- rMaBeH MEeHVOXbP, AMPEKTOP UMW BUCLL YNPABIEHCKN CITYKUTEM.......ccueeneenee. 22
- PBKOBOOUTEN HA CPEOHO PABHULLIE ......euveenieeueeneeaneasueaneesueaeasseaseaseansesseensesseeneas 23
- O6LLEeCTBEH cnyxuUTen..........
- 0dh1C CNYXUTEN/YMHOBHUK
- ApYrM HAaeMeH cnyxuTen (Npofgasad, MeaMUMHCKa CecTpa, M Mp. ....).ccceeueenee. 26
1) o USRS TUPRORRRPRN 27
- PabomHuk, uzebpuweau, pb4eH mpyo
>i.e.: - cynepBawisep/ 6puragmp (PbKOBOANTEN HA EKMM, U MIP.) weecveereeeereesieeeceeesaeeenees 31
- PaBOTHUK, N3BBPLUBALL PBUEH TPV «uveveeneeaneaeeaneesueaneesueaaeasseasessessesseesesseses 32
- HekBanuduumpaH paGoTHUK, N3BBPLUBALL PBYUEH TPYD .eeueeereurareraneasveeneeaeeaneas 33
R 1 Y o T SSOSRPR 34
- He ynpaxHsBa npodecuoHanHa genHocT
>ie.: = TPVIKELLL CE A [IOMA .. seeeeeteeeteestee st e sneeeseeesneeenseesseasseeenseesneeenseesneensenenes 41
- yyaL (YYEHUK, CTYOEHT PEAOBHO OOYHEHUE) .....ceeeieeieeeieeeeeenieeesieeseeeseeesneee e 42
- MEHCUOHEP ..........
- Tbpcely paboTa
L {0 o SR
N (217 1 S PSRR 99
Bbuxte nn Kasanu, ye Bue kuseete B ..... ?
- (@ {0 T TN 1
- APYr rPaA/ TPAACKU LEHTBP .eecreeeuriereeitreereesteeesteessreeseessseessaesssesssessseessenns 2
SN 01=Y, (ol 7 I oT- 1 To TR N0 1 W 1= o O SR 3
N [0 17 - ) TS 9

414



