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QUESTIONNAIRE DG SANCO
WAVE 1

Bongu / il-wara nofs inhar it-tajjeb, jien mill-MISCO International. Qeghdin naghmlu stharrig dwar id-
drittijiet tal-konsumatur ghall-Kummisjoni Ewropeja. Qed nintervistaw persuni i ghandhom BEJN 25 U 45 SENA.

Kemm hemm persuni gewwa id-dar taghkom li ghandhom bejn il-25 U 45 SENA?

- 0 [THANK AND TERMINATE] ....c.cviiirieieiririeinerseenerseeseieeee s 0
INTERVIEWER READ: Ghal dan I-istharrig partikolari nixtiequ nintervistaw persuni li jagghu f'dan il-
grupp t'eta u ma nistax nintervista persuni ohra. Grazzi ghal darb’ohra ghall-hin u I-kooperazzjoni

tieghek.
- 1 [CONTINUE WITH INTRO . ..coiieiiiiieerneereereieneiseeieiseiee e 1
- tnejn jew aktar [SKIP TO INTROZ].......ccenveinireereneneiseeneiseeeneis 2

INTRO 1
Nista’ jekk joghgdbok inkellem lil din il-persuna fid-dar taghkom?

INTRO 2
Nixtieq nintervista I-persuna fil-familja li kellha I-birthday I-iktar ricenti fost dawk il-membri tal-familja li ghandhom bejn il-25 u
45 sena. Liema hi l-persuna minn dawk li semmeitli? Nista” nkellmu / nkellimha?

ONCE ELIGIBLE RESPONDENT IS REACHED

Nixtieq insaqgsik biex tippartecipa fi stharrig qasir bhala parti minn preparazzjoni ghal kampanja informattiva fuq id-drittijiet li
ghandek meta tixtri prodotti jew servizzi. L-istharri§ hu kkummisjonat mill-Kummisjoni Ewropeja. Jekk joghgbok ghini bit-
twegibiet tieghek, ma ndumux aktar minn 8 minuti. Il-kwestjonarju huwa anonimu; ir-risposti tieghek ser jigu wzati biex
jiggeneraw statistici ghall-pajjizna. Inti tista tirrifjuta milli tirrispondi kwalunkwe mistogsija jekk tixtieq.

D1.  Sess [DONOT ASK - MARK APPROPRIATE]

[1] Ragel
2] Mara

D2.  Kemm ghandek zmien?

L]  sena
[00] [REFUSAL/NO ANSWER]

D3.  Kemm kellek zmien meta waqaft I-edukazzjoni full-time tieghek? [Write in THE AGE WHEN EDUCATION WAS
TERMINATED]

L sena

[00]  [STILL IN FULL TIME EDUCATION]

[01]  [NEVERBEEN IN FULL TIME EDUCATION]

[99]  [REFUSAL/NO ANSWER]
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D4. Sa fejn jikkoncerna I-impjieg kurrenti tieghek, tghid li inti tahdem ghal rasek (self-employed), int impjegat,
haddiem manwali jew tghid li int minghajr attivita professjonali? Dan ifisser li inti ....
[IF ARESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-CATEGORIES - ONE

ANSWER ONLY]
- Self-employed
2ie.: - farmer, forester, fISNEIMMEAN ..ottt 11
- owner of @ ShOp, CraftSMAN ...t 12
- professional (lawyer, medical practitioner, accountant, architect,...)........ccccoevrererneirnrirncirnennn. 13
= MANAJET Of @ COMPANY .......vvuivrririeiie sttt sss st s st s bbbt essnes 14
0 {37 OO 15
- Employee
2>ie.: - professional (employed doctor, lawyer, accountant, architeCt) ...........couveerrrersrerncnsiersiennrenn. 21
- general management, director or top management ..o, 22
- MIddIE MANAGEMENL .......vviereciciesie et snes 23
= CIVIl SBIVANT.......ceiiereesse ettt s 24
= OffICE CIBIK ceveece ettt e 25
- other employee (SaleSman, NUISE, BIC...) ... sssssaes 26
oSO OTRRTRRRON 27
- Manual worker
2>ie.: - supervisor / foreman (team Manager, €1C...) ..ot eeeees 31
= MBNUAT WOTKET ...ttt 32
- UNSKIlled MANUAI WOTKET .......cuuieieeiecireeeeictseie ettt e 33
S OBT bbbt 34
- Without a professional activity
>ie.: - 100KING GftEr the NOME ...ttt 41
= STUAENE (FUIlIME)...vvovvcereeicieese ettt sttt 42
STRHIEA oot bR 43
BT T= {10 - 1 o OO 44
0 {37 S 45
= [RITJUE] cvvveeteee ettt 99
D6. Inti tghid li toqghod f'.....?
- ZONA MELOPONIANG ..o aen 1
- belt ORra/CentrU UMDAN. ...ttt 2
= ZON@ TUFlT 1ot 3
RIJUL ot 9
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Q1.

Q2.

Q3.

Q4.

Main Questionnaire

Dawn I-ahhar sentejn...

= IV s 1

s 2

- [Ma nafx / Bla fiSPOSta] .......ceveuierereireireiriseeeseeee s 9
a) xtrajt kompjuter, DVD player jew apparat iehor elettroniku jew appliance ‘ghalijn’ ..........ccccccovvevreenee.
b) hadt kreditu minn hanut jew bank ghal xirja kbira bhal karozza, washing machine ecc.............. 129
c) xtrajt pakkett tal-ivvjaggar (package holiday) ........ccoeeurierienirecsecsee e 129
d) xtrajt biljett ta’ l-ajru jew titjira ChaMer ..o 129
e) xtrajt xi haga mill-internet jew minn teleshopping..........ccvvcnrenneer e, 129
f) xtrajt mobajl jew uzajt servizzi ta’ kumpanija tal-mobajls ..........ccccceurririeiiirieereseeeis 129

Tahseb li taf id-drittijiet tieghek bhala konsumatur

= IV e 1

=L 2

- [Ma nafx / Bla fiSPOSta] .......cevrevierereiriireeireireneesee et 9
a) meta apparat elettroniku jew appliance tad-dar li xtrajt ma jahdimx tajjeb .........cccceverenrrerneenne. 129
b) meta tiehu kreditu biex taghmel xirja kbira (karozza, washing machine, €C¢...).........cccovvvrvrnnn. 129
c) meta tirrizerva pakkett tal-iviaggar (package holiday) .........cccoveereneninennenene e, 129
d) meta tibbukkja ghall-biljett tal-ajru ..........c.ocvieire e 129
e) meta tordna xi haga minn fuq l-internet jew minn teleShopping ........ccocerevencnsncnree, 129
f) meta jkollok problema bil-kont tat-telefon...........cviriririr s 129

Li kieku tkun interessat/a li tkun taf aktar dwar id-drittijiet tieghek:

= IV s 1
TSRS 2
- [Ma nafx / Bla FISPOSTA] .....cecuveeeereeeeerineiriseeie et 9
a) meta apparat elettroniku jew apparat tad-dar li ghadek kemm xtrajt ma jahdimx tajieb.............. 129
b) il-pagamenti fuq il-kreditu li hadt biex taghmel xirja kbira (kompjuter, karozza, washing machine) li jinkludu mizati u
charges zejda MhUX MISEENNIJA .........crieriiriirieee e 129
c) meta I-pakkett ta’ I-ivjaggar ikun differenti minn dak li jkun imwieghed fuq il-fuljett.................... 129
d) meta t-titjira tieghek tittardja jew tigi kkancellata ...........ccovvvererieiencnesce e, 129
e) meta ma joghgbokx dak li tkun ordnajt minn fuq l-internet jew mit-teleshopping ...........cccceuuee.. 129
f) meta jkollok problema bil-kont tat-telefon ..o 129

Fejn tmur li kieku ghall-informazzjoni jew parir fuq id-drittijiet tal-konsumatur jekk ikollok problema bi

prodott, b’servizz jew ma’ bejjiegh?
[DO NOT READ OUT -SEVERAL ANSWER POSSIBLE]

- Gvern, Ministeru, AWLOMa™ ..........ccceeeieiiiiecceeee e s 1
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- Assocjazzjoni tal-konSUMALUL ........c.cceveiereencreee e 2

- Tal-hanut, bejjiegha JeW banek...........ccocvreeniricnnieneneseees 3
- FDIEb U graba..........ccooviiieiiicsseeece e 4
= AVUKAL .o 5
= L-UNjoni EWIOPEA .....c.cvoviieiicicieecesets et 6
= ORIMJN i 7
- [Ma nafx / Bla FiISPOSTA] ......vecueeeeereeieirineee s 9

Q5.  Lil min tafda I-aktar biex itik informazzjoni korretta u parir dwar id-drittijiet tieghek tal-konsumatur?
[READ OUT - CHOOSE — ONE ANSWER ONLY]

= HGVEIN, ittt 1
- Assocjazzjoni tal-konsSumMatUr ...........ccceeeeennricceceee e 2
- Tal-hanut, bejjiegha Jew banek ..........cocovvenirennenceeseeeis 3
- FDIEb U graba ..o 4
= AVUKELT .o 5
= L-UNjoni EWIOPEA ....c.ooviieirieicieeieeec et 6
= ONFAIN et 7
- [Ma nafx / Bla FISPOSTA] ...c..vvevvereieiiieisicisissse st 9

Q6. Liema istituzzjonijiet u organizzazjoniet / assocjazzjonijiet taf li jkollom x’jagsmu mal-protezzjoni tad-drittijiet
tal-konsumaturi?
[DO NOT READ OUT-RECODE IN THE PRE-CODED LIST-MULTIPLE ANSWERS POSSIBLE ]

- L-Uffi¢ju tal-Konsumatur u Kompetizzjoni GUSta...................ccooerrrerrvvvees 1
- Awtorita Ghas-Servizzi Finanzjarji ta’ Malta .........cccocoooeviniinienininnnns 2
- Kolonna / artiklu ta’ Adrian Muscatt Inglott kolonna fis-Sunday Times/ gazzetta 3
- Assocjazzjoni tal-Konsumatur Malti ..o 4
- |l-European Consumer Centre gewwa Malta............ccooevnernercrnierenn. 5
- L-Awtorita’ Maltija tal-Komunikazzjoni (MCA) ........ccocovenniininienins 6
= ORIMJN oottt 7
- [Ma nafx / Bla FISPOSTA] ...c.vvevvereieiiieisicisissce st 9

Q7. Gieli smajt bi:

S 1 TSRS 1

S TSROSO 2

- [Ma nafx / Bla FISPOSTA] ......ceeuereeeereeieerineesirecie e 9
a) L-Ufficju tal-Konsumatur u KOmMpetizzjoni GUSHA ............co.eereeeeeeeeieneiesseeesessseeesssssesssssessnenes 129
b) L-Awtoritd Ghas-Servizzi Finanzjarji ta’ Malta..........cccovirrinnccccs e, 129
c) L-Assocjazzjoni tal-Konsumatur Malti............coeureeininienncnee e 129
d) Il-European Consumer Centre gewwa Malta ............ccococurevvieniirienenieeeseee e 129
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If the answer is “yes” to any of the item in Q6 or Q7

Q8.  Gieli sagsejt din l-organizzazjoni jew dawn l-organizzazjonijiet / magazine ghal-informazzjoni jew ghajnuna?
[READ OUT - ONE ANSWER ONLY]

S 1T ORI 1
S TSP 2
- [Ma nafx / Bla FSPOSTa] ........ccveieiveiiieiricrceece ettt 9

Q9. Tkun tixtieq tissaportja assocjazzjoni indipendenti tal-Konsumatur Malti billi...?

IV b 1
TSRS 2
- [Ma nafx / Bla fiSPOSta] .......cevrevierereireireirereeree e 9
a) Thallas membership fee fis-sena ta’ 5 liri Maltin .........ccccocvrvieiicrscce e 129
b) Taghti persentadg tat-taxxi tieghek lil din l-assocjazzjoni minnflok thallashom lil Gvermn............. 129

c) Taghti donazzjoni lil din l-assocjazzjoni li int tista’ tnaggas mit-taxxa fuq id-dhul tieghek

Q10. B’mod generali, int tghid li s-sistema tal-gustizzja Maltija hija effijenti biex tikkastiga in-negoz;ji li jingannaw
jew iqarrqu bil-konsumaturi?

= IV bbb 1
S TP 2
- [Ma nafx / Bla FISPOSTA] ...c..vvevvrecieiiieisicisissse et 9
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INTRO

Bongu / il-wara nofs inhar it-tajjeb, jien mill-MISCO International. Qeghdin naghmiu
stharrig dwar id-drittijiet tal-konsumatur ghall-Kummisjoni Ewropeja. Qed nintervistaw persuni li
ghandhom BEJN 25 U 45 SENA.

Kemm hemm persuni gewwa id-dar taghkom li ghandhom bejn il-25 U 45 SENA?

0 ettt E R bbbt R R r bt n et n e na e nns 0
LIPSO PSP UUTPTURRPORPPPTOt 1
TP PSP P PP PP PPRPO tnejn jew aktar

IFINTRO =0
THANK AND TERMINATE

Ghal dan l-istharrig partikolari nixtiequ nintervistaw persuni li jaqghu fdan il-grupp t'eta u ma nistax nintervista
persuni ohra. Grazzi ghal darb’ohra ghall-hin u I-kooperazzjoni tieghek.

1-1 CONTINUE WITH INTRO1

2 -2 or more SKIP TO INTRO2

IFINTRO=1
INTRO1. Nista’ jekk joghgbok inkellem lil din il-persuna fid-dar taghkom?

IFINTRO =2

INTRO 2 Nixtieq nintervista I-persuna fil-familja li kellha I-birthday I-iktar ricenti fost dawk il-membri tal-familja li
ghandhom bejn il-25 u 45 sena. Liema hi I-persuna minn dawk li semmeijtli? Nista’ nkellmu / nkellimha?

ONCE ELIGIBLE RESPONDENT IS REACHED

Nixtieq nistagsik biex tippartecipa fi stharrig gasir fuq kampanja ta’ informazzjoni fuq id-drittijiet li ghandek meta
tixtri prodotti jew servizzi. L-istharrig hu kkummissjonat mill-Kummissjoni Ewropeja. Jekk joghgbok ghini
bit-twegibiet tieghek, ma jiehux iktar minn 8 minuti. Il-kwestjonarju hu anonimu; ir-risposti tieghek ser
jintuzaw biex jiggeneraw statistici ghal pajjizna. Tista’ tirrifjuta milli twiegeb xi mistogsijiet, jekk tixtieq.

D1. Sess
[DO NOT ASK - MARK APPROPRIATE]
- [T e et e et e e e e te e e e e re e e e neeaeas Ragel
- 22 RSP SRR Mara
D2. Kemm ghandek zmien?
- | RPN sena
N (010 [PPSO OO [REFUSAL/NO ANSWER]
D3. Kemm kellek zmien meta waqaft I-edukazzjoni full-time tieghek?
[WRITE IN THE AGE WHEN EDUCATION WAS TERMINATED]
- | PSRN sena
- [O O] e s [STILL IN FULL TIME EDUCATION]
- [O T e [NEVER BEEN IN FULL TIME EDUCATION]
- 190 e [REFUSAL/NO ANSWER]

D4. Sa fejn jikkonc¢erna I-impjieg kurrenti tieghek, tghid li inti tahdem ghal rasek (self-employed), int impjegat,
haddiem manwali jew tghid li int minghajr attivita professjonali? Dan ifisser li inti ...

[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-



- Self-employed

2i.e.: -farmer, forester, fisherman ..............ccooooiiiiii e, 11
- owner of a shop, craftsman ..........cccooeei e 12
- professional (lawyer, medical practitioner, accountant, architect,...) ... 13
- Manager Of @ COMPANY ......ccieiieiieieesie e seeseeesteseeseeseeeeeeeeeseenseens 14
S 1 =T USSP 15

- Employee

—>i.e.: -professional (employed doctor, lawyer, accountant, architect)............ 21
- general management, director or top management...............ccoceeene 22
- middle ManageMENT..........ccvi i 23
= CIVIl SEIVANT......eiiiice et 24
= OffICE ClErK .. 25
- other employee (salesman, nurse, etC...) ..ooocvevciiiicninee e 26
B e 101 USSR 27

- Manual worker

—>i.e.:  -supervisor/foreman (team manager, etC...)......cccooriiiiininnii e 31
= MaNUAl WOTKET ......ooiiiiiieitie sttt 32
- unskilled manual WOrKer ...........c.ooiiiiiiieiie e 33
S 1 1= USSR 34

- Without a professional activity

2ie.:  -looking after the NOME .......cc.ooiiiiiiie e 41
- student (FUll HIME) ... 42
B (=1 11> TSP 43
= SEEKING @ JOD .ot 44
= OB e et 45
111 SRS 99
Dé. Inti tghid li toqghod f.....7?
- Z0NA METrOPONTANA .......eiii i 1
- belt 0hra/Centru Urban .............ocioiiiiiiiie e 2
- b0 ) 0= T LU - PP 3
- [Rifjuf]
Main Questionnaire
Q1a F’dawn |-ahhar xhur rajt/smajt messaggi dwar id-drittijiet tal-konsumatur?
1= T PO PPV PP OTPPOUPPN 1
PSP PR URPRPTPRPRPRRT 2
[Ma nafx / Bla FISPOSTA] ......ccuviiriiiiieiie e 9
IFQla=1
Q1b Tista’ tghidli x’kien/kienu dawn il-messagg/i?

[DO NOT READ - OPEN ENDED - CODE]

Is-'slogan’ ezatt huwa “FI-Unjoni Ewropea il konsumaturi ghandom drittijiet — jew — Insisti ghad drittijiet

tieghek u dan bi dritt] ..o 01



Messagg dwar id-drittijiet tal-konsumatur - in generali ..........ccccccoeiiiiiiiin e, 02
Messag@gi dwar id-drittijiet tal-konsumatur fuq garanziji............ccceeveiienieinennen. 03
Messagg dwar id-drittijiet tal-konsumatur fuq holiday packages ..............cccceeeee. 04
..05
Messag@g dwar self mil-bank - minghajr ma jsemmu d-drittijiet tal-konsumatur ....06
Messagg dwar holiday packages - minghajr ma jsemmu d-drittijiet tal-konsumaturQ7
Messagg dwar ix-xiri mill-internet - minghajr ma jsemmu d-drittijiet tal-konsumatur08
Messaggi dwar nies li ma jafux id-drittijiet taghhom bhala konsumatur fMalta ....09

Messagg dwar id-drittijiet tal-konsumatur fuq xiri mill-internet

Messaggi dwar id-drittijiet tal-konsumatur fl-Unjoni Ewropeja...........ccccocvevieenen. 10
Messaggi relatati ma’ I-Assoc¢jazzjoni tal-Konsumatur Malti (Maltese Consumer Association) 11
RISPOStE ONFAJN ... 12
[Ma nafx / Bla lSPOSTA] .....ceeiuieiiiiiie ettt 99

IFNOTQlb =1

Q1c F’dawn |-ahhar xhur rajt/smaijt xi reklamar, messaggi, informazzjoni dwar id-drittijiet tal-konsumatur
rigward prodotti u servizzi differenti bhal mobaijls/ roaming, loans tal-konsumatur, holiday packages jew
xiri mil-internet ecc?

IFQlc=1
Q1d Fejn rajt/smajt dan il-messagg dwar id-drittijiet tal-konsumatur?
(READ OUT - ROTATE - MULTIPLE ANSWERS POSSIBLE)

U o T = To | U I PP P PR PPUPRPRN 01
(o R N SRR 02
(o T o111 T Y= T4 [ SRR 03
Fbooklet li réevejt bil-pOSta ..........coviiiiiiii 04
fbooklet ghall-nies fil-bUSINESS ........coouiiiiiiie e 05
FIl=QAZZEM ... et 06
fil-MAGAZINES ... ettt 07
Attivitajiet fit-triq (Street @VeNt) .........ooiiiiii 08
(o N T (=T 1 =Y S SUPRY 09
(O3] -1 4 P T T PPV RSP UPTOP PPN 10
[Ma nNafx / Bla FISPOSTA] ...ccueeieiiiieiiiit ettt ettt e e s 99

Q1e Sibtha dettaljata u informattiva bizzejjed I-informazzjoni dwar id-drittijiet li giet provduta mill-kampanja fuq
id-drittijiet tal-konsumatur ?

12 SRRSO 1
PSPPSRt 2
Ma Nafx / Bla FISPOSA .......cueeeiiieeciie et e e e et e e ere e e aans 9

Q2 Tahseb li taf id-drittijiet tieghek bhala konsumatur

Iva..

a) meta apparat elettroniku jew appliance tad-dar li xtrajt ma jahdimx tajjeb...........ccccooeiiiiiiiiiiniiins 129

b) meta tiehu kreditu biex taghmel xirja kbira (karozza, washing machine, ec¢...) ......cccocovvvieniiiniennnnnne. 129

c) meta tirrizerva pakkett tal-iviaggar (package holiday)...........ccooiiiiiiiiiiiie e 129

d) meta tibbukkja ghall-biljett tal-ajru..........c.ooiiiiii e 129

e) meta tordna xi haga minn fuq I-internet jew minn teleshopping ..........cccceiiiiiiiiiiiiiiee e 129
Q3 L-informazzjoni li réevejt minn din il-kampanja ta’ informazzjoni sibtha

(UL LTI 0 F= T USSP PRSPPI 4



MNAUX UL JEW ..ttt et e e st e e e e e e s sbe e e sanneennes 2
MINUX U XEJN? ettt b et 1
[Ma nafx / Bla risposta]

Q4 Fejn tmur li kieku ghall-informazzjoni jew parir fuq id-drittijiet tal-konsumatur jekk ikollok problema bi
prodott, b’servizz jew ma’ bejjiegh?

[DO NOT READ OUT - SEVERAL ANSWER POSSIBLE]

Id-dar tal-Konsumatur il-Belt (Consumer House Valletta) ...........ccccceoveiiiiiiinnieiieenenn. 01
Gvern, Ministeru, Awtorita, DiviZjoni tal-Konsumatur
L-Ghaqda tal-KoNSUMALUN ..........ccoiiiieeiiie e e e saeaeas
Tal-hanut, bejjiegha Jew banek ............coouiiiiiiiii
FDIED U Qraba ..o s
ic-centru tal-Konsumatur Ewropew fMalta ...
AVUKALT ... e s

Q5 Lil min tafda I-aktar biex itik informazzjoni korretta u parir dwar id-drittijiet tieghek tal-konsumatur?
[READ OUT - ROTATE - CHOOSE — ONE ANSWER ONLY]

Id-dar tal-Konsumatur il-Belt (Consumer House Valletta) ...........cccceeveiniiiiieniinieeninnn. 01
Gvern, Ministeru, Awtorita, Divizjoni tal-Konsumatur ............ccocoeiiiiniiiieeeee 02
L-Ghaqda tal-KoNSUMALUN .........c.coiiiiiiiiiiee et 03
ic-centru tal-Konsumatur Ewropew fMalta ... 04
il-kolonna/artikli ta’ Adrian Muscat Inglott fis-Sunday Times / gazzetta............c..c.ccec.... 05
Tal-hanut, bejjiegha JeW Danek............cooo i 06
FADIED U Qraba..... ..o e e
AVUKALT ..o
L-Unjoni Ewropeja ...

(071 = 1] ISP

Q6 Liema istituzzjonijiet u organizzazjoniet / assocjazzjonijiet taf li jkollom x’jagsmu mal-protezzjoni tad-
drittijiet tal-konsumaturi?

[DO NOT READ OUT - RECODE IN THE PRE-CODED LIST - MULTIPLE ANSWERS

POSSIBLE.]

Id-dar tal-Konsumatur il-Belt (Consumer House Valletta) ....

Divizjoni tal-Konsumatur (u Kompetizzjoni)/ Ministeru .............cooeviieniiiienicciecnicce
L-Ghaqda tal-KoNSUMATUN ...........coiiiiiiiieiiee e 3
ic-Centru tal-Konsumatur Ewropew fMalta...........cccoooiiiiiiiiiniiiieeec e 4
Awtorita Ghas-Servizzi Finanzjarji ta’ Malta ..o 5
Kolonna / artiklu ta’ Adrian Muscatt Inglott kolonna fis-Sunday Times/ gazzetta............. 6
L-Awtorita® Maltija tal-Komunikazzjoni (MCA) .........cooiiiiiiiieiieeeeeee e 7
(O3] -1 o PSPPI 8
Ma NafX / Bla FISPOSTA ......oouiiiiiiiie e 9

Q7 Gieli smaijt bi:

2?22272°7°727?°
IV e 1
e 2
[Ma nafx / Bla FISPOSTA] ........eeitiiiiiiiie it 9
Id-dar tal-Konsumatur il-Belt (Consumer House Valletta) .. ...129
Divizjoni tal-Konsumatur (u Kompetizzjoni)/ MINIiStErU ............ceiiiiiiiiiiii e 129
L-Ghaqda tal-KONSUMAIUN ........cueiiiiiee ettt e e et e e s e e e sbeeessteeesnsaeeensseasseeeanseneans 129

lI-European Consumer Centre geWWwa Malta ..........oouiiiiiiiiii e 129



L-Awtorita Ghas-Servizzi Finanzjarji ta’ Malta.............ccoiouiiiiiiiiee e 129

If the answer is “yes” to any of the item in Q6 or Q7

Q8 Gieli sagsejt ghal xi informazzjoni jew ghajnuna minn dawn I-organizzazjonijiet?
[READ OUT - ONE ANSWER POSSIBLE]

Q9 Tkun tixtieq tissaportja assoc¢jazzjoni indipendenti tal-Konsumatur Malti billi...?

a) Thallas mizata annwali (membership) ta’ 12 EWIO..........oooiiiiiiiiii e 129
b) Taghti persentagg tat-taxxi tieghek lil din l-asso¢jazzjoni minnflok thallashom lil Gvern ....................... 129

c) Taghti donazzjoni lil din I-assocjazzjoni li int tista’ thaqgas mit-taxxa fuq id-dhul tieghek...................... 129

Q10 Meta tikkumpara ma’ pajjizi ohra fl-Unjoni Ewropeja, tahseb li I-konsumaturi fMalta ghandhom l-istess, inqas
jew aktar drittijiet tal-konsumatur u protezzjoni?

LASEESS .. e 1
[T = USRS 2
AL .o e 3
[Ma nafx / Bla FISPOSTA] ........eiiuiiiiiieiie ittt 9
Q11 B’mod generali, int tghid li s-sistema tal-gustizzja Maltija hija effijenti biex tikkastiga in-negozji i
jingannaw jew igarrqu bil-konsumaturi?
Y7 OSSP T TPRTRTPTRT 1
LB ttutettrts ettt ettt bbb Rt a bRt bbb Rt ettt b b b 2
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