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FL315
Attitudes of European entrepreneurs towards eco-innovation
Flash Eurobarometer survey

Definition of eco-innovation: Eco-innovation is the introduction of any new or significantly improved product
(good or service), process, organisational change or marketing solution that reduces the use of natural
resources (including materials, energy, water and land) and decreases the release of harmful substances
across the whole life-cycle.

D1. How many employees do you have in your company?

[READ OUT — ONLY ONE ANSWER]
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D2. What is the annual turnover of your company?

[READ OUT — ONLY ONE ANSWER]
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D3. Has your company’s annual turnover decreased, remained unchanged or increased over the past two
years?

[READ OUT — ONLY ONE ANSWER]
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D4. What is the main activity of your company?

[READ OUT THE MAIN CATEGORIES, THAN CONTINUE WITH THE SUB CATEGORIES]
Agriculture and fishing

Agriculture, hunting and related service actiVities.......ccccceecverivciee e, 11

Fishing, fish farming and related service activities.........cccceeevverivcieeeccie e, 12

FOrestry and I0ZEING .....couueeuiiiieeiee ettt sttt 13

Fishing and aqUAaCUILUIE ........ueeiiiieeeeee et e e e e e era e e e e e 14
Construction

Construction of BUIIAINGS......cccuiieieiie e e 15

(@AY =T o ={T o T=T=T T Y= TP SURROt 16

Specialised conStruction aCtiVities.......cccueeeiiiieeecie e 17
Water supply; sewerage; waste management and remediation activities

Water collection, treatment and SUPPIY ..cceeeevveiirieriiiiiiienee e 18
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Remediation activities and other waste management services........cccccceccvvvveeeennn. 20



Waste collection, treatment and disposal activities; materials recovery................. 21
Manufacture
— Manufacture of food/ tobacco products
Manufacture of food products or beverages

Manufacture of tobacco products..................

Manufacture of paper and paper products

Manufacture of textiles, wearing apparel, leather and related products................ 25
Manufacture of fUINITUIE ......cocueiiii e st sae e 26
Manufacture of coke and refined petroleum products..........ccccceevvveeeiiieeeccineeenneen. 27
Manufacture of chemicals and chemical products.........c..ccceceveieeciieeeciiececiee e, 28

Manufacture of basic pharmaceutical products and pharmaceutical preparations 29
Manufacture of rubber and plastic products or other non-metallic mineral products30
Manufacture of basic metals or fabricated metal products (except machinery and equipment)

—  Manufacture of machinery and equipment
Manufacture of machinery and equipment
Manufacture of transport eqUIPMENT ........ooociiiiiiiiieeeee e e
Manufacture of electrical @QUIPMENT ........oviieiiiiiiiie e e
Manufacture of computer, electronic and optical products
Printing and reproduction of recorded media........cccceeevevevcciii e,
Food services

Restaurants and mobile food service activities .......ccccocveeevieiirciee e, 37
Event catering and other food SErVICES .......cccouiieiiiieieciiececee e e 38
Beverage serving actiVities  ....ciciiiiiiiiii e aaaaes 39

[ASK ALL]
Q1. What percentage of your company’s total cost - i.e. gross production value - is material cost? Material
cost is the cost of all materials used to manufacture a product or perform a service.

[READ OUT — ONLY ONE ANSWER]
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[ASK ALL]
Q2. Have material costs for your company increased or decreased in the past 5 years?
[READ OUT— ONLY ONE ANSWER]

- Increased dramatiCally ......coccvveeeeiir i s 1
- Increased MOAErately.......ccociieieciie e e e et e e e e e naes 2
- Remained UNChaNGeM........oouiiiiiiiiec e 3
B D= Tol T T Yo PP 4
= [NOt @PPIICABIE] et ettt et e et e anaeas 8
(010 USRS 9

[ASK ALL]
Q3. Do you expect price increases for materials in the coming 5 to 10 years?
[READ OUT— ONLY ONE ANSWER]

- Yes, material costs Will INCrEASE .....uuvvvveviveveierieireeeeeeeeeeeeeeeeeeeeeeeeeeeeees
- No, material costs will remain approximately the same
- No, material COStS Will dECIASE .....ccciiiiereeiiee et
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[ASK ALL]
Q4. From what regions do most of the materials you use coming / originate from?
[READ OUT— MULTIPLE ANSWERS POSSIBLE]
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[ASK ALL]
Q5. Have you implemented any changes to reduce material costs in the past 5 years?
[ROTATE - READ OUT- ONE ANSWER PER LINE]

-Mentioned ......ooocieiiiiiii e 1

- Not mentioned......cccocceviviiiiinnieeeiiie e 2

- [Not applicable].....cccoovvieiiiieeeieeeeee e, 8

S [DK/NA] ottt 9
a. Changing business MOdEl .......cccccueviiiiiiieie e e 1289
b. Improving the material flow in the supply chain........cccceciininniinninnnnne 1289
c. Substituting expensive materials for a cheaper ones........cccoccevevcveeeecienennns 1289
d. Purchasing more efficient technologies .......cccceevieeviiivieccie e 1289
e. Developing more efficient technologies in-house..........cccceeciviiicieeeccieeens 1289
f. Outsourcing production or service activities..........ccecveeeeciieeeeciee e 1289
= Y =Tor Yo 1oV~ S 1289

[ASK ALL]
Q6. Over the last 5 years, what share of innovation investments in your company were related to eco-
innovation, i.e. implementing new or substantially improved solutions resulting in more efficient use in
material, energy and water?

[READ OUT— ONLY ONE ANSWER]
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D5. During the past 24 months have you introduced the following eco-innovation
[READ OUT— ONE ANSWER PER LINE]
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a. a new or significantly improved eco-innovative product or service to the market...................... 129
b. a new or significantly improved eco-innovative production process or method......................... 129

c. a new or significantly improved eco-innovative organisational innovation .........cccccceevvvevieecnennne 129



[ASK IF THE ANSWER IS “YES” TO ANY OF THE ITEMS IN D5.]
Q0. How would you describe the relevance of innovation you have introduced in the past 24 months in terms
of resource efficiency?
[READ OUT—ONLY ONE ANSWER]

Less then 5% reduction of material use per unit OUtPUL.......cccevcvieriiiriiienieenie e, 1
Between 5% to 19% reduction of material use per unit oUtpUt......ccccocveevcieerieeneennne. 2
Between 20% to 39% reduction of material use per unit output.......cccccveveveeeeiierennns 3
Between 40% to 60% reduction of material use per unit output.........ccceeveeriieerieenne. 4
More than 60% reduction of material use per unit OUtPUL........ccceeveeirieiniiiinieeeenee, 5
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[ASK ALL]
Q7. 1 will list you some barriers that could represent an obstacle to accelerated eco-innovation uptake and
development for a company. Please tell me for each of them if you consider them a very serious, somewhat
serious, not serious or not at all serious barrier in case of your company?

[ROTATE - READ OUT- ONE ANSWER PER LINE]

- Very serious ........cccceevuveeen.

- Somewhat serious

- NOt SErOUS..ceiiieiiiieee e

- Not at all SerioUS ....ccceevvvvvirieriee e, 1

- [Not applicable].....cceevreicieeeceeeeeee e, 8

S [DK/NA] ettt 9
a. Lack of funds Within @nterpriSe.........oooieiiiiiiiie e 129
b. Lack of @Xternal fINANCING .......oooeiiiie ettt et et e et e e e eta e e e etb e e e eaaee e eaneaens 129
c. Uncertain return on investment or too long payback period for eco-innovation.........c.ccccccvveeeennes 129
d. Lack of qualified personnel and technological capabilities within the enterprise..........ccccccevveenne 129
e. Limited access to external information and knowledge, including lack of well developed technology
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f. Lack of suitable bUuSIN@SS PArtNErs .......ccc.eiiiiiiieerieee ettt s 129
g. Lack of collaboration with research institutes and universities.......c.ccccoveevieirrenie e 129
h. Uncertain demand from the Markel.........coccieiiiiiiieiiicee et n 129
i. Reducing material use is Nnot @ iNNOVAtioN Priority ........ceeiiiiciiiiiee e 129
j. Reducing energy use is Not @ iINNOVAtION PriOFitY......cccceeeeiiiiie e e 129

k. Technical and technological lock-ins in economy
Bl(e.g. old technical infrastructures)

I. Market dominated by established enterprises .........ccoceeriiiriiiiieneee e
m. Existing regulations and structures not providing incentives to eco-innovate .
n. Insufficient access to existing subsidies and fiscal iNnCeNIVES........cccceeeeiiiiieiiiicciieeccee e

[ASK ALL]
Q8. | will list you some drivers that could accelerate eco-innovation uptake and development for a company.
Please tell me for each of them if you consider them a very important, somewhat important, not important
or not at all important driver in case of your company?

[ROTATE - READ OUT- ONE ANSWER PER LINE]

-Very important......occceeevevciineee e
- Somewhat important
- Not important.........ccce.....
- Not at all important ...........
- [Not applicable].....cccoooeiieiieieieeeeeee e,




S [DK/NAT et 9

a. Technological and management capabilities within the enterprise

b. Secure or increase existing Market Share ........o.coovuiiriiiiirne e

c. Current high material price (as an incentive to innovate to use less material and decrease the cost)
............................................................................................................................................. 129

d. Limited access tO MaterialS........couiiiiiiiiee ettt e st e e s e e e 129

e. Expected future material scarcity (as an incentive to develop innovative less material intensive
substitutes)
...................................................................................................

f. Collaboration with research institutes, agencies and universities
g. Good access to external information and knowledge, including technology support services

............................................................................................................................................. 129
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i. Current high energy price (as an incentive to innovative to use less energy and decrease the cost)

............................................................................................................................................. 129
j. Expected future inCreases in @NErgY PriCE. ..o icieeeeiieeeceee e sree e et e e seeee e e sete e e esneeeeennes 129
|. Existing regulations, including standards ........coccovieiriiiiiieneeeee e 129
m. Expected future regulations imposing new standards ..........cccoceerreerieenienniieneeeee e, 129

n. Access to existing subsidies and fiscal incentives
0. Increasing market demand for green products ..........ccceeeeiiiieeiiei e




