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Malta (Maltesian)



EB FLASH 358 - Consumers - MTM

(D1 |[Kemm ghandek zmien?
[(WRITE DOWN - IF "REFUSAL" CODE '99')

[D2 [Sess
Ragel 1
Mara 2
Attitudnijiet tal-konsumaturi lejn in-negozju li jagsam il-fruntieri u |-protezzjoni tal-konsumatur
BEJJIEGH BL-IMNUT (retailer) HUWA BEJJIEGH TA' PRODOTT (MINN HANUT JEW
WEBSAJT) / FORNITUR HUWA L-BEJJIEGH TA' SERVIZZ (MINN HANUT JEW WEBSAJT)
[ASK ALL
I

Q1 Ghal kull wahda minn dawn l-istqarrijiet, jekk joghgbok ghidli kemm tagbel jew ma tagbilx

maghha. F'Malta...

[(ONE ANSWER PER LINE)

Nagbel Nagbel |Ma nagbilx|Ma nagbel| DK/NA
totalment xejn (DO NOT
READ
OuT)
1 |[...inti tafda 1 2 3 4 5
organizzazzjonijiet
indipendenti tal-konsumatur
sabiex jipprotegu d-drittijiet
tieghek bhala konsumatur
2 |...inti tafda l-awtoritajiet 1 2 3 4 5
pubbli¢i sabiex jipprotegu d-
drittijiet tieghek bhala
konsumatur
3 |[...inti thoss illi inti protett 1 2 3 4 5
b'mod adegwat bil-mizuri
ezistenti li jipprotegu lill-
konsumaturi
4 |...b'mod generali, 1 2 3 4 5

bejjiegha/fornituri jirrispettaw
id-drittijiet tieghek bhala
konsumatur




5 |...huwa facli li ssolvi 1 2 3 4 5
kwistjonijiet ma'
bejjiegha/fornituri permezz
ta' entitajiet li jfittxu ftehim
barra mill-grati (arbitragg,
medjazzjoni jew ghaqda ta
konciljazzjoni)

6 [...huwa facli li ssolvi 1 2 3 4 5
kwistjonijiet ma'
bejjiegha/fornituri permezz
tal-qorti.

7 |...inti biddilt I-imgieba 1 2 3 4 5
tieghek bhala-konsumatur,
rizultat ta' storja fil-mezzi tax-
xandir (ez biddilt il-hanut jew
prodott)

FL332 Q14 TREND MODIFIED

READ OUT: “Sigurta tal-prodott” tirreferi ghall-prodotti tal-konsumatur biss u ma tinkludix
prodotti industrijali. Prodotti li mhumiex siguri huma dawk li ma jikkonformawx ma' standards
ta' sigurta, mhux xkubetti jew skieken

Q2 Meta tahseb fil-prodotti kollha li ma jinkludux I-ikel li bhalissa qeghdin fis-suq f'Malta, inti
personalment tahseb li...?
[(READ OUT - ONE ANSWER ONLY)
[l-prodotti, li ma jinkludux I-ikel, essenzjalment huma kollha siguri 1
Mill-prodotti li ma jinkludux I-ikel, numru Zzghir m'humiex siguri 2
Mill-prodotti li ma jinkludux I-ikel, numru sinifikanti m'humiex siguri

3

Jiddependi fuq il-prodott (DO NOT READ OUT) 4
[Ma nafx / Bla risposta] (DO NOT READ OUT) 5
[FL332 Q15 TREND MODIFIED
I

Q3 Meta tahseb dwar il-prodotti kollha tal-ikel li bhalissa qeghdin fis-suq f'Malta, inti tahseb li...?

(READ OUT - ONE ANSWER ONLY)

Essenzjalment il-prodotti kollha tal-ikel huma siguri

Numru Zghir tal-prodotti tal-ikel m’humiex siguri

Numru sinifikanti tal-prodotti tal-ikel m’humiex siguri

Jiddependi fuq il-prodott (DO NOT READ OUT)

abhowN -

[Ma nafx / Bla risposta] (DO NOT READ OUT)

FL332 Q16




Q4 Meta tqis dak kollu li xtrajt fdawn I-ahhar gimghatejn, I-impatt fuq I-ambjent ta' xi prodotti jew
servizzi influwenzaw |-ghazla tieghek?

lva 1
Le 2
DK/NA (DO NOT READ OUT) 3

[FL332 Q18 TREND MODIFIED

ASK Q5.1 IF “L-impatt fuq l-ambjent ta' xi prodotti jew servizzi influwenzaw I-ghazla tieghek”,
CODE 1IN Q4 — OTHERS GO TO Q5.2

[ROTATE STATEMENTS 1 AND 2

Q5.1 Minn fejn ksibt I-informazzjoni dwar I-impatt fuq I-ambjent tal-prodotti jew servizzi li xtrajt?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Permezz tar-reklami jew I|-offerti
Permezz tat-tikketta ambjentali
Ohrajn (DO NOT READ OUT)
Ma nafx / Bla risposta

PON -~

[NEW

ASK Q5.2 IF “L-impatt fuq l-ambjent ta' xi prodotti jew servizzi ma influwenzawx |-ghazla
tieghek”, CODE 2 IN Q4 — OTHERS GO TO Q6

[ROTATE STATEMENTS 1 TO 4 \ CODE 6 IS A SINGLE CODE

Q5.2 Tista’ tghidli ghaliex I-impatt fug I-ambjent tal-prodotti jew servizzi li xtrajt ma influwenzax I-
ghazla tieghek?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE)

M’intix interess fl-impatt fug I-ambjent tal-prodotti jew servizzi

Ma Itgajt ma' I-ebda informazzjoni dwar I-impatt fug I-ambjent tal-prodotti jew
servizzi
Issib li prodotti u servizzi li huma 'environmentally friendly' ikunu wisq ghaljin

N

M’ghandekx fiducja fi f'dak li jigi sostnut dwar l-ambjent
Ohrajn (DO NOT READ OUT)

L-ebda minn dawn (DO NOT READ OUT)

Ma nafx / Bla risposta

~No o s w




[NEW

[ASK ALL

Q6 Immagina li inti ordnajt oggett bil-posta, bit-telefon jew bl-Internet, inti tahseb li ghandek id-
dritt li tirritorna 1-oggett li inti ordnaijt, 4 t'ijiem wara li jkun wasal, u tiehu flusek lura, minghajr
ma taghti xi spjegazzjoni?

I

Iva 1
Le 2
DK/NA (DO NOT READ OUT) 3
[FL332 Q8 TREND MODIFIED

I

Q7 Immagina li frigg gdida li xtrajt inti 18-il xahar ilu tinkiser minghajr tort minn naha tieghek. Inti
ma xtrajtx jew ma bbenifikajtx minn garanzija kummer¢jali estiza. Inti ghandek id-dritt li din
tissewwa jew tigi mibdula b'xejn?

I

Iva 1
Le 2
DK/NA (DO NOT READ OUT) 3
[FL332 Q9 TREND MODIFIED

I

Q8 Immagina illi inti tir¢ievi zewg DVDs edukattivi bil-posta li inti ma ordnajtx, flimkien ma' invoice

ta' 20 ewro ghall-prodotti. Inti obbligat thallas I-invoice?
[(READ OUT - ONE ANSWER ONLY)
Le, u m'intix obbligat li tibghat id-DVDs lura 1
Le, sakemm tibghat id-DVDs lura 2
Iva, obbligat li thallas 3
DK/NA (DO NOT READ OUT) 4
[FL332 Q10 TREND MODIFIED
I
Q9 Immagina li, wara li xtrajt rota, tinduna li ghandha I-hsara. Tinduna wkoll li I-kuntratt tal-bejgh

ghandu klawzola li tirrifjuta kull responsabbilta min-naha tal-bejjiegh jew tal-produttur fkaz ta’
hsarat. Tahseb li....?

[(READ OUT - ONE ANSWER ONLY)




Ghandek izzomm ir-rota u taccetta |-klawzola. ll-bejjiegh mhux responsabbli
ghall-hsarat ezistenti fiz-zmien meta tixtri jew tasallek r-rota.

Ghandek izzomm ir-rota izda m’ghadnekx tac¢etta I-klawzola. ll-bejjiegh
huwa responsabbli ghal hsarat ezistenti fiz-zmien meta tixtri jew tasallek r-
rota, u ghalhekk ghandek id-dritt li titolbu biex isewwiha jew jibdilha.

Ma nafx / Bla risposta 3

[NEW

Q10

Fl-ahhar 12-il xahar, kellek kawza legittima ta' Iment meta xtrajt prodotti jew uzajt servizzi
fMalta?

[(READ OUT - ONE ANSWER ONLY)

Iva, u hadt azzjoni biex issolvi I-problema (i)

Iva, izda ma ghamilt xejn
Le
DK/NA (DO NOT READ OUT)

A OON -

[FL332 Q11 TREND MODIFIED

ASK Q11 IF "lva, u hadt azzjoni biex issolvi I-problema (i), CODE 1 IN Q10 - OTHERS GO TO
Q13

Q11

[U x'ghamilt?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE)

—_

limentajt dwarha mal-bejjiegh\fornitur

limentajt dwarha mal-manifattur

lImentajt dwarha ma' awtorita pubblika

Ressaqt il-kwistjoni quddiem entita li tfittex ftehim barra mill-grati (ADR),
bhall-Ombudsman, arbitragg, entita ta' medjazzjoni jew ta' konciljazzjoni

N

w

Tellajt in-negozju kkonéernat il-Qorti
Onrajn (DO NOT READ OUT)
Ma nafx / Bla risposta

~No oA

[NEW

ASK Q12 IF CODE1OR20OR30OR40R5INQ11-0THERS GO TO Q14

ASK 12.1 ONLY IF CODE 1IN Q11\ ASK Q12.2 ONLY IF CODE 2 IN Q11\ ASK Q12.3 ONLY
IF CODE 3 IN Q11\ ASK Q12.4 ONLY IF CODE 4 IN Q11 \ASK Q12.5 ONLY IF CODE 5 IN
Q11




Q12

B’'mod generali, kemm inti sodisfatt jew mhux sodisfatt bil-mod ta’ kif I-ilment(i) tieghek kien(u)
trattat(i) mill-:

[(READ OUT - ONE ANSWER ONLY)

Sodisfatt | Pjuttost | Ma tantx Xejn Ma nafx /
hafna sodisfatt | sodisfatt | sodisfatt Bla

risposta
1 [Bejjiegh\fornitur 1 2 3 4 5
2 |Manifattur 1 2 3 4 5
3 |Awtorita pubblika 1 2 3 4 5
4 |Entita li tfittex ftehim barra 1 2 3 4 5

mill-grati (ADR)

5 |Qorti 1 2 3 4 5

[NEW BASED ON FL332 Q12.1

ASK Q13 IF "lva, izda ma ilmentajtx dwarha", CODE 2 IN Q10 - OTHERS GO TO Q14

[ROTATE STATEMENTS 1 TO 6

Q13

[X'kienu ir-ragunijiet ewlenin ghalfejn ma hadtx azzjoni?

[(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Ma kienx probabbili li tinghata soluzzjoni sodisfacenti ghall-problema li ltqajt
maghha

L-ammonti involuti kienu zghar wisq

Inti ma kontx taf kif jew fejn tilmenta

Inti ma kontx ¢ert fuq id-drittijiet tieghek bhala konsumatur

Inti hsibt li ser jiehu wisq Zmien

Inti ppruvajt tilmenta dwar problemi ohrajn fil-passat imma ma kellekx
success

Ohrajn (spontaneous)

DK/NA (DO NOT READ OUT) 8,

A WN -

o

~N

[FL332 Q12.2 TREND MODIFIED

[ASK ALL

[CODE 4 IS A SINGLE CODE

Q14

F'dawn I-ahhar 12-il xahar, xtrajt xi prodotti jew servizzi mill-Internet (minn website, email ecc¢),
minn Malta jew minn x'imkien iehor b'dawn il-metodi li §ejjin...?




[(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Iva, minghand bejjiegh/fornitur li jistab hawn Malta 1,
Iva, minghand bejjiegh/fornitur li jistab o paijjiz iehor tal-UE

Iva,minghand bejjieh/fornitur li jistab barra mill-UE
Le
Ma nafx / Bla risposta

aAWN

[FL332 Q1.1 TREND MODIFIED

[ASK Q15.1-4 IF CODE 1 OR 2 IN Q14 - OTHERS GO TO Q15.5

[ROTATE STATEMENTS 1 TO 5

ASK 15.1 ONLY IF CODE 1IN Q14 - ASK Q15.2 ONLY IF CODE 1IN Q14 = ASK Q15.3
ONLY IF CODE 2 IN Q14 - ASK Q15.4 ONLY IF CODE 2 IN Q14 - ASK Q15.5 TO ALL

Q15 Matul I-ahhar 12-il xahar gratlek xi haga minn dawn is-sitwazzjonijiet li §ejjin meta xtrajt xi
haga bl-internet minn Malta jew minn xi pajjiz iehor tal-UE?

[(ONE ANSWER PER LINE)

Grat Ma gratx [ DK/NA
(DO NOT
READ
ouT)
1 [Dewmien fil-kunsinna (delivery) ta' xi haga mixtrija 1 2 3
minn bejjiegh \ fornitur li jinsab f'Malta
2 [Inti xtrajt xi haga minn bejjiegh \ fornitur i jinsab 1 2 3
f'Malta u ma ntbaghtitx
3 |Dewmien fil-kunsinna (delivery) ta' xi haga mixtrija 1 2 3
minn bejjiegh \ fornitur li jinsab f'pajjiz iehor tal-UE
4 [Inti xtrajt xi haga minn bejjiegh \ fornitur f'pajjiz iehor 1 2 3
tal-UE u ma ntbaghtitx
5 |Inti xtaqt tixtri xi haga minn bejjiegh\fornitur f'pajjiz 1 2 3
iehor tal-UE izda I-bejjiegh ma jibghatx lejn, jew ma
jbieghx lill Malta

[FL332 Q3 TREND MODIFIED

[ASK ALL

[ROTATE STATEMENTS 1 AND 2




Q16 Kemm tagbel jew ma tagbilx ma' kull wahda minn dawn l-istgarrijiet?
[(READ OUT - ONE ANSWER ONLY)
Nagbel | Tendenza | Tendenza |Ma nagbel| Ma nafx /
totalment | li nagbel lima xejn Bla
naqgbilx risposta
1 |Inti thossok kunfidenti meta 1 2 3 4 5
tixtri prodotti jew servizzi bl-
Internet minn
bejjiegha\fornituri li jinsabu
Malta
2 |Inti thossok kunfidenti meta 1 2 3 4 5
tixtri prodotti jew servizzi bl-
Internet minn
bejjiegha\fornituri li jinsabu
f'pajjiz iehor tal-UE
[NEW BASED ON FL332 Q6
|
Q17 Ahseb b'mod generali dwar ix-xiri ta' oggetti jew servizzi minn bejjiegha/fornituri li jinsabu

x'imkien iehor fl-Unjoni Ewropea, permezz ta": xiri online, mezzi ohrajn ghad-distanza (posta
jew telefon), jew meta wiehed isiefer, dak li ahna nirreferu ghalih bhala "xiri li jagsam il-
fruntieri". Jekk joghgbok ghidli kemm tghid li tagbel jew ma tagbilx ma' kull wiehed min dawn I-
istgarrijiet li gejjin.

[(ONE ANSWER PER LINE)

Nagbel | Tendenza | Tendenza |Ma nagbel| DK/NA
totalment | li nagbel lima xejn (DO NOT
naqbilx READ
OuT)
Inti ppreparat li tixtri oggetti 1 2 3 4 5
u servizzi filwaqt li tuza
lingwa ohra tal-UE
Taf minn fejn ghandek iggib 1 2 3 4 5
informazzjoni u pariri dwar ix;
xiri minn pajjiz iehor ta' I-
Unjoni Ewropea
Inti interessat/a li taghmel 1 2 3 4 5
xiri li jagsam I-fruntieri fl-UE
fit-12-il xahar li gejjin




[FL332 Q5 TREND MODIFIED

Q18

[Qatt smait bic-Centri Ewropej tal-Konsumatur?

Ilva

Le

Ma nafx / Bla risposta

—_

[NEW BASED ON EB65.1 QD18

ASK Q19.2 ONLY IF CODE 1 “IVA” IN Q19.1 \ ASK Q19.4 ONLY IF CODE 1 “IVA” IN Q19.3

Q19

Gralek xi haga minn dawn li gejjin fdawn |-ahhar 12-il xahar?

Ilva

Le

DK/NA
(DO NOT
READ
ouT)

Inti ltqajt ma' reklami, stgarrijiet jew offerti i jfixklu
jew li jgarrqu. Reklami li jfixklu jew li jgarrqu huma
dawk li jkun fihom informazzjoni falza jew li
jipprezentaw informazzjoni li hija fattwalment
korretta b'mod li jista jfixkel dwar il-prodott jew
servizz li ged jinbiegh

3

Inti xtrajt xi haga abbazi ta' reklam jew offerta li
spi¢ca biex kien wiehed li jfixkel jew igarraq

Inti Iltqajt ma' reklami, stgarrijiet jew offerti frodulenti.
Reklami frodulenti jippruvaw jakkwistaw I-flus
minghajr ma jkun ged jinbiegh xejn, per ezempju
scam ta' lotterija

Inti xtrajt xi haga abbazi ta' reklam jew offerta li
spi¢ca biex kien frodulenti

[FL332 Q7 TREND MODIFIED

[ASK ALL

Q20

F’liema mezzi ta’ bejgh tahseb li hemm iktar ¢ans li tiltaga’ ma' xi reklami jew offerti li jfixklu,
jgarrqu jew li huma frodulenti?




[(DO NOT READ OUT — MULTIPLE ANSWERS POSSIBLE)

L-internet

Hanut

Posta

Telefon

Bejgh bieb bieb
Ohrajn

Ma nafx / Bla risposta

NoO AN

[NEW

[ASK ALL

[DEMOGRAFIJA

[D6 |Ghandek konnessjoni mal-Internet id-dar?

lva
Le

N —

[FL 332 D6

[D4 |[Kemm kellek zmien meta wagaft |-edukazzjoni full-time tieghek?

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL"
CODE '98' - IF "DK" CODE '99")

[T ]

D5a Fir-rigward tal-okkupazzjoni attwali tieghek, inti tghid li inti tahdem ghal rasek, impjegat,
haddiem tal-id jew tghid li inti ma ghandekx attivita professjonali?

[(ONE ANSWER ONLY)

Tahdem ghal rasek

Impjegat

Haddiem tal-id (Manual worker)
Minghajr attivita' professjonali
Rifjut (DO NOT READ OUT)

abhowN -

[ASK D5b IF SELF-EMPLOYED, CODE 1 IN D5a

[D5b [Tghid liinti ...?

[(READ OUT — ONE ANSWER ONLY)

Bidwi, haddiem fol-forestrija, sajjied

Sid ta' hanut, haddiem tas-sena

Professjonist (avukat, tabib, accountant, perit, ...)
Maniger ta' kumpanija

A WN -~




[ORrajn/Rifjut (DO NOT READ OUT)

|ASK D5c IF EMPLOYEE, CODE 2 IN D5a

[D5c

[Tghid i inti ...?

[(READ OUT — ONE ANSWER ONLY)

Professjonist (impjegat bhala avukat, tabib, accountant, perit, ...)

Management generali, direttur, jew top management

Middle management

Impjegat mal-gvern

Skrivan (office clerk)

Impjegat iehor (bejjiegh, ners, ...)

Ohrajn/Rifjut (DO NOT READ OUT)

NOoO ok, WN -

|[ASK D5d IF MANUAL WORKER, CODE 3 IN D5a

[D5d

[Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)

Supervizor/foreman (maniger ta' tim, ...)

Haddiem tal-id (Manual worker)

Haddiem tal-id minghajr sengha (Unskilled manual worker)

Ohrajn/Rifjut (DO NOT READ OUT)

A OON -

[ASK D5e IF WITHOUT A PROFESSIONAL ACTIVITY, CODE 4 IN D5a

[D5e

[Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)

Tiehu hsieb id-dar

Student (full time)

Irtirat/a

Qed ffittex xoghol

Onrajn/Rifjut (DO NOT READ OUT)

aAbhowON -

(D12

|F'liema lokalita tghix?

[(READ OUT IF NECESSARY - ONE ANSWER ONLY)

[D13

[Inti tghix gewwa rahal, belt zghira jew belt kbira?

[(READ OUT — ONE ANSWER ONLY)

Ranhal

Belt zghira

Belt kbira

Ma nafx (DO NOT READ OUT)

A OON -

D18

[Inti ghandek mobaijl?

11



[(DO NOT READ OUT)

—_

Ilva
Le 2

[D20

[Inti ghandek telefon b'linja fissa?

[(DO NOT READ OUT)

—_

Ilva
Le 2

D22

Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15 -il sena jew fughom jghixu fid-
dar tieghek?

[(WRITE DOWN - IF "DK" CODE '98' - IF "REFUSAL" CODE '99")

| | [Numru ta' nies ta' 15-il sena jew aktar fid-dar

12





