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ASK ALL A TOUS

In which city/borough/commune do you live? Dans quelle ville/arrondissement/commune vivez-vous?

(ONE ANSWER ONLY) (UNE SEULE REPONSE)
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EB FLASH 366 - Quality of Life in European Cities -  UK
D1

D2

1
2

D12

Q1

1

2

3

4

5

6

7

8

How old are you?

(WRITE DOWN - IF "REFUSAL" CODE '99')

Gender.

Male
Female

Green spaces such as 
parks and gardens 

1

Availability of retail shops 1 2 3

2 3

4 5

4 5

5

The state of the streets and 
buildings in your 
neighbourhood

1 2 3

4 5

Public spaces such as 
markets, squares, 
pedestrian areas

1 2 3

Sports facilities such as 
sport fields and indoor sport 
halls

1

Cultural facilities such as 
concert halls, theatres, 
museums and libraries

1 2 3

2 3

3

4 5

4 5

4 5

DK/NA

Public transport, for 
example the bus, tram or 
metro

1 2 3

4 5

Health care services, 
doctors and hospitals

1 2

ASK ALL

In which city/borough/commune do you live?

PROG: ROTATE ITEMS 1 to 12

Generally speaking, please tell me if you are very satisfied, rather satisfied, rather unsatisfied 
or not at all satisfied with each of the following issues in [CITY NAME]?

(READ OUT - ONE ANSWER ONLY)

Very 
satisfied

Rather 
satisfied

Rather 
unsatisfied

Not at all 
satisfied

1



Q1 Q1

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10

11 11

12 12

FL277 Q1 TREND MODIFIED FL277 Q1 TREND MODIFIED

La propreté (N) 1 2 3 4 5Cleanliness (N) 1 2 3 4 5

Le niveau de bruit (N) 1 2 3 4 5The noise level (N) 1 2 3 4 5

La qualité de l'air (N) 1 2 3 4 5The quality of the air (N) 1 2 3 4 5

Les écoles et autres 

établissement d'éducation 

(N)

1 2 3 4 5Schools and other 

educational facilities (N)

1 2 3 4 5

La présence de commerces 

de proximité (N)

1 2 3 4 5Availability of retail shops 

(N)

1 2 3 4 5

Les espaces verts comme 

les parcs et les jardins

1 2 3 4 5Green spaces such as 

parks and gardens 

1 2 3 4 5

Les espaces publics 

comme les marchés, les 

squares, les zones 

piétonnes

1 2 3 4 5Public spaces such as 

markets, squares, 

pedestrian areas

1 2 3 4 5

L'état des rues et des 

bâtiments dans votre 

quartier

1 2 3 4 5The state of the streets and 

buildings in your 

neighborhood

1 2 3 4 5

Les espaces culturels 

comme les salles de 

concert, les théâtres, les 

musées et les bibliothèques

1 2 3 4 5Cultural facilities such as 

concert halls, theatres, 

museums and libraries

1 2 3 4 5

Les installations sportives 

comme les terrains et salles 

de sport

1 2 3 4 5Sports facilities such as 

sport fields and indoor sport 

halls

1 2 3 4 5

Les services de santé, les 

médecins et les hôpitaux 

1 2 3 4 5Health care services, 

doctors and hospitals

1 2 3 4 5

Les transports publics, par 

exemple le bus, le tramway 

ou le métro

1 2 3 4 5Public transport, for 

example the bus, tram or 

metro

1 2 3 4 5

Très 

satisfait(e) 

Plutôt 

satisfait(e) 

Plutôt pas 

satisfait(e) 

Pas du 

tout 

satisfait(e) 

NSP/SRVery 

satisfied

Rather 

satisfied

Rather 

unsatisfie

d

Not at all 

satisfied

DK/NA

PROG: ROTATE ITEMS 1 to 12 PROG: ROTATION ITEMS 1 à 12

Generally speaking, please tell me if you are very satisfied, rather satisfied, rather 

unsatisfied or not at all satisfied with each of the following issues in [CITY NAME]?

En général, veuillez me dire si vous êtes très satisfait(e), plutôt satisfait(e), plutôt pas 

satisfait(e) ou pas du tout satisfait(e) de chacun des éléments suivants à [NOM DE VILLE]?

(READ OUT - ONE ANSWER ONLY) (LIRE - UNE SEULE REPONSE)

IF OTHER or DON'T KNOW IN D12, CODES 98 or 99 inD12, STOP THE INTERVIEW SI AUTRE ou NE SAIT PAS EN D12, CODES 98 ou 99 en D12, ARRETER L'INTERVIEW
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Q2 Q2

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10 En général, on peut faire 

confiance à la plupart des 

gens à [NOM DE VILLE]

1 2 3 4 5Generally speaking, most 

people in [CITY NAME] can 

be trusted

1 2 3 4 5

[NOM DE VILLE] participe 

au combat contre le 

changement climatique (par 

exemple: efficacité 

énergétique, transports 

propres) (M)

1 2 3 4 5[CITY NAME] is committed 

to fight against climate 

change (e.g.: energy 

efficiency, green transport) 

(M)

1 2 3 4 5

Je me sens en sécurité 

dans mon quartier

1 2 3 4 5I feel safe in my 

neighborhood

1 2 3 4 5

Je me sens en sécurité à 

[NOM DE LA VILLE]

1 2 3 4 5I feel safe in [CITY NAME] 1 2 3 4 5

Les services administratifs 

de [NOM DE LA VILLE] 

aident les gens de manière 

efficace

1 2 3 4 5The administrative services 

of [CITY NAME] help 

people efficiently

1 2 3 4 5

Il est facile de trouver un 

bon logement à un prix 

raisonnable à [NOM DE 

VILLE] (M)

1 2 3 4 5It is easy to find good 

housing at a reasonable 

price in [CITY NAME] (M)

1 2 3 4 5

Les étrangers qui vivent à 

[NOM DE LA VILLE] sont 

bien intégrés

1 2 3 4 5Foreigners who live in 

[CITY NAME] are well 

integrated

1 2 3 4 5

La présence d’étrangers est 

bénéfique pour [NOM DE 

VILLE]

1 2 3 4 5The presence of foreigners 

is good for [CITY NAME]

1 2 3 4 5

Il est facile de trouver du 

travail à [NOM DE VILLE] 

(M)

1 2 3 4 5It is easy to find a job in 

[CITY NAME] (M)

1 2 3 4 5

Je suis satisfait(e) de vivre 

à [NOM DE VILLE] (N)

1 2 3 4 5

Plutôt 

d’accord

Plutôt pas 

d’accord

Pas 

d’accord 

du tout

NSP/SR

I am satisfied to live in 

[CITY NAME] (N)

1 2 3 4 5

(READ OUT - ONE ANSWER ONLY) (LIRE - UNE SEULE REPONSE)

Strongly 

agree

Somewhat 

agree

Somewhat 

disagree

Strongly 

disagree

DK/NA Tout à fait 

d’accord

PROG: ROTATE ITEMS 1 to 12 PROG: ROTATION ITEMS 1 à 12

I will read you a few statements. Please tell me whether you strongly agree, somewhat 

agree, somewhat disagree or strongly disagree with each of these statements?

Je vais vous lire quelques affirmations. Pouvez-vous me dire si vous êtes tout à fait 

d'accord, plutôt d'accord, plutôt pas d'accord ou pas du tout d'accord avec chacune de ces 

affirmations?
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11 11

12 12

Q3 Q3

1 1

2 2

3 3

4 4

Q4 Q4

1, 1,

2, 2,

3, 3,

4, 4,

5, 5,

6, 6,

7, 7,

8, 8,

9, 9,

10, 10,

11, 11,

FL277 Q5 TREND MODIFIED FL277 Q5 TREND MODIFIED

Housing (M) Le logement (M)

Road infrastructure Les infrastructures routières

DK/NA NSP/NR

Social services Les services sociaux

Education and training L'éducation et la formation (M)

Unemployment (M) Le chômage (M)

Noise Le bruit

Public transport Les transports publics

Health services Les services de santé

(READ OUT – MAX. 3 ANSWERS) (LIRE - MAX. 3 REPONSES)

Safety (M) La sécurité (M)

Air pollution La pollution de l’air

NEW NOUVEAU

PROG: ROTATE ITEMS 1 TO 10 PROG: ROTATION ITEMS 1 à 10

In your opinion, among the following issues, which are the three most important for [CITY 

NAME]? (M)

Selon vous, parmi les questions suivantes, quelles sont les trois plus importantes pour 

[NOM DE VILLE] ? (M)

L'endroit où vous vivez 1 2 3 4 5The place where you live 1 2 3 4 5

La vie que vous menez 1 2 3 4 5The life you lead 1 2 3 4 5

La situation financière de 

votre ménage

1 2 3 4 5The financial situation of 

your household

1 2 3 4 5

Votre situation 

professionnelle

1 2 3 4 5

Plutôt 

satisfait(e)

Plutôt pas 

satisfait(e)

Pas du 

tout 

satisfait(e)

NSP/SR

Your personal job situation 1 2 3 4 5

(READ OUT - ONE ANSWER ONLY) (LIRE - UNE SEULE REPONSE)

Very 

satisfied

Fairly 

satisfied

Not very 

satisfied

Not at all 

satisfied

DK/NA Très 

satisfait(e)

FL277 Q2 TREND MODIFIED FL277 Q2 TREND MODIFIED

PROG: ROTATE ITEMS 1 TO 4 PROG: ROTATION ITEMS 1 à 4

On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied 

with ...? 

De manière générale, êtes-vous très satisfait(e), plutôt satisfait(e), plutôt pas satisfait(e) ou 

pas du tout satisfait(e) de...? 

En général, on peut faire 

confiance à l'administration 

publique de [NOM DE 

VILLE] (N)

1 2 3 4 5Generally speaking, the 

public administration of 

[CITY NAME] can be 

trusted (N)

1 2 3 4 5

En général, on peut faire 

confiance à la plupart des 

gens de mon quartier

1 2 3 4 5Generally speaking, most 

people in my neighborhood 

can be trusted

1 2 3 4 5
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D9 D9

1 1

2 2

3 3

4 4

5 5

6 6

D10 D10

1 1

2 2

3 3

4 4

5 5

6 6

D14 D14

1 1

2 2

3 3

4 4Refusal (DO NOT READ OUT) Refus (NE PAS LIRE)

NEW NEW

Most of the time La plupart du temps

From time to time De temps en temps

Almost never\ never Pratiquement jamais\ jamais

NEW based on FL277 D6 NEW based on FL277 D6 

During the last twelve months, would you say you had difficulties to pay your bills at the end 

of the month…?

Sur ces douze derniers mois, diriez-vous que vous avez eu des difficultés à payer toutes 

vos factures à la fin du mois ... ?

(READ OUT – ONE ANSWER ONLY) (LIRE – UNE SEULE REPONSE)

I live here since 1 to 5 years Je vis ici depuis 1 à 5 ans

I live here since less than 1 year Je vis ici depuis moins d’un an

DK/NA NSP/NR

Was born here/ I’ve been living here for all my life Je suis né ici/ j’y ai vécu toute ma vie

I live here since more than 10 years Je vis ici depuis plus de dix ans

I live here since between 5 to 10 years Je vis ici depuis 5 à 10 ans

FL277 D5 FL277 D5

For how long have you been living in [CITY NAME]? Depuis combien de temps vivez-vous à [NOM DE VILLE]?

(READ OUT – ONE ANSWER ONLY) (LIRE – UNE SEULE REPONSE)

Married or cohabiting couple, with one or more children living at home Marié ou vit en couple, avec un ou plusieurs enfants vivant dans le foyer

Other Autre 

DK/NA NSP/NR

Single person household Foyer d’une seule personne

Married or cohabiting couple, no children or no children living at home Marié ou vit en couple, sans enfant ou sans enfant vivant dans le foyer

Single parent, one or more children living at home Foyer monoparental, un ou plusieurs enfant(s) vivant dans le foyer

Which of the following best describes your household composition? Parmi les propositions suivantes, laquelle décrit le mieux la composition de votre foyer ?

(READ OUT – ONE ANSWER ONLY) (LIRE – UNE SEULE REPONSE)

MasterOutFL365cities_v3 9/9 31/10/2012



1
2
3

4
5
6

D10

1
2
3
4
5
6

D14

1
2
3
4

D4

D5a

1
2
3
4
5

Manual worker
Without a professional activity
Refusal (DO NOT READ OUT)

How old were you when you stopped full-time education? 

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL" 
CODE '98' - IF "DK" CODE '99')

As far as your current occupation is concerned, would you say you are self-employed, an 
employee, a manual worker or would you say that you are without a professional activity?

(ONE ANSWER ONLY)

Self-employed
Employee

NEW

Most of the time
From time to time
Almost never\ never
Refusal (SPONTANEOUS)

I live here since 1 to 5 years
I live here since less than 1 year
DK/NA

NEW based on FL277 D6 

During the last twelve months, would you say you had difficulties to pay your bills at the end 
of the month…?

(READ OUT – ONE ANSWER ONLY)

FL277 D5

For how long have you been living in [CITY NAME]?

(READ OUT – ONE ANSWER ONLY)

Was born here/ I’ve been living here for all my life
I live here since more than 10 years
I live here since between 5 to 10 years

Single person household
Married or cohabiting couple, no children or no children living at home
Single parent, one or more children living at home
Married or cohabiting couple, with one or more children living at home

Other 
DK/NA

(READ OUT – ONE ANSWER ONLY)

4



D5b

1
2
3
4
5

D5c

1
2
3
4
5
6
7

D5d

1
2
3
4

D5e

1
2
3
4
5

D13

1
2
3Large town/city

Would you say you live in a…?

(READ OUT - SINGLE CODE)

Rural area or village
Small or medium-sized town

(READ OUT – ONE ANSWER ONLY)

Looking after the home
Student (full time)
Retired
Seeking a job
Other\ Refusal (DO NOT READ OUT)

Supervisor\ foreman (team manager, …)
Manual worker
Unskilled manual worker
Other\ Refusal (DO NOT READ OUT)

ASK D5e IF WITHOUT A PROFESSIONAL ACTIVITY, CODE 4 IN D5a

Would you say you are…?

Office clerk
Other employee (salesman, nurse, …)
Other\ Refusal (DO NOT READ OUT)

ASK D5d IF MANUAL WORKER, CODE 3 IN D5a

Would you say you are…?

(READ OUT – ONE ANSWER ONLY)

Would you say you are…?

(READ OUT – ONE ANSWER ONLY)

Professional (employed doctor, lawyer, accountant, architect, …) 
General management, director or top management
Middle management
Civil servant

Farmer, forester, fisherman
Owner of shop, craftsman
Professional (lawyer, medical practitioner, accountant, architect,…) 
Manager of a company
Other\ Refusal (DO NOT READ OUT)

ASK D5c IF EMPLOYEE, CODE 2 IN D5a

ASK D5b IF SELF-EMPLOYED, CODE 1 IN D5a

Would you say you are…?

(READ OUT – ONE ANSWER ONLY)

5



4

D18

1
2

D20

1
2

D22

Number of people aged 15 or more in the household

Have you got a landline phone?

(DO NOT READ OUT

Yes
No

Could you tell me how many people aged 15 years or more live in your household, yourself 
included?

(WRITE DOWN - IF "DK" CODE '98' - IF "REFUSAL" CODE '99')

DK (DO NOT READ OUT)

Have you got a mobile phone?

(DO NOT READ OUT

Yes
No

6



TS1 
 
 
 

  
 
 
 

FLASH EUROBAROMETER 366 
“Quality of Life in European Cities” 
TECHNICAL SPECIFICATIONS 

 
Between the 15th of November and the 7th of December 2012, TNS Political & Social, a consortium created between 
TNS political & social, TNS UK and TNS opinion, carried out the survey FLASH EUROBAROMETER 366 about 
“Quality of Life in European Cities”. 
 
This survey has been requested by the EUROPEAN COMMISSION, Directorate-General for Regional Policy. It is a 
general public survey co-ordinated by the Directorate-General for Communication (“Research and Speechwriting” 
Unit). The FLASH EUROBAROMETER 366 covers the population of 83 cities located in the European Union Member 
States, but also in Croatia, Turkey, Iceland, Norway and Switzerland.1 The survey covers the population of citizens 
of the country as well as the population of citizens of all the European Union Member States that are residents in 
these cities and have a sufficient command of the national languages to answer the questionnaire. All interviews 
were carried using the TNS e-Call center (our centralized CATI system). In every country respondents were called 
both on fixed lines and mobile phones. The basic sample design applied in all cities is multi-stage random 
(probability). In each household, the respondent was drawn at random following the "last birthday rule". 
 

TNS has developed its own RDD sample generation capabilities based on using contact telephone numbers from 
responders to random probability or random location face to face surveys, such as Eurobarometer, as seed 
numbers. The approach works because the seed number identifies a working block of telephone numbers and 
reduces the volume of numbers generated that will be ineffective. The seed numbers are stratified by NUTS2 region 
and urbanisation to approximate a geographically representative sample. From each seed number the required 
sample of numbers are generated by randomly replacing the last two digits. The sample is then screened against 
business databases in order to exclude as many of these numbers as possible before going into field. This approach 
is consistent across all countries. 
 

                     
1 The list of the cities included in the survey can be found on pages TS3 and TS4 



TS2 
 
 
 

 
 
Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests 
upon the sample size and upon the observed percentage.  With samples of about 1,000 interviews, the real 
percentages vary within the following confidence limits: 
 

various sample sizes are in rows various observed results are in columns

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

95% 90% 85% 80% 75% 70% 65% 60% 55% 50%

N=50 6,0 8,3 9,9 11,1 12,0 12,7 13,2 13,6 13,8 13,9 N=50

N=500 1,9 2,6 3,1 3,5 3,8 4,0 4,2 4,3 4,4 4,4 N=500

N=1000 1,4 1,9 2,2 2,5 2,7 2,8 3,0 3,0 3,1 3,1 N=1000

N=1500 1,1 1,5 1,8 2,0 2,2 2,3 2,4 2,5 2,5 2,5 N=1500

N=2000 1,0 1,3 1,6 1,8 1,9 2,0 2,1 2,1 2,2 2,2 N=2000

N=3000 0,8 1,1 1,3 1,4 1,5 1,6 1,7 1,8 1,8 1,8 N=3000

N=4000 0,7 0,9 1,1 1,2 1,3 1,4 1,5 1,5 1,5 1,5 N=4000

N=5000 0,6 0,8 1,0 1,1 1,2 1,3 1,3 1,4 1,4 1,4 N=5000

N=6000 0,6 0,8 0,9 1,0 1,1 1,2 1,2 1,2 1,3 1,3 N=6000

N=7000 0,5 0,7 0,8 0,9 1,0 1,1 1,1 1,1 1,2 1,2 N=7000

N=7500 0,5 0,7 0,8 0,9 1,0 1,0 1,1 1,1 1,1 1,1 N=7500

N=8000 0,5 0,7 0,8 0,9 0,9 1,0 1,0 1,1 1,1 1,1 N=8000

N=9000 0,5 0,6 0,7 0,8 0,9 0,9 1,0 1,0 1,0 1,0 N=9000

N=10000 0,4 0,6 0,7 0,8 0,8 0,9 0,9 1,0 1,0 1,0 N=10000

N=11000 0,4 0,6 0,7 0,7 0,8 0,9 0,9 0,9 0,9 0,9 N=11000

N=12000 0,4 0,5 0,6 0,7 0,8 0,8 0,9 0,9 0,9 0,9 N=12000

N=13000 0,4 0,5 0,6 0,7 0,7 0,8 0,8 0,8 0,9 0,9 N=13000

N=14000 0,4 0,5 0,6 0,7 0,7 0,8 0,8 0,8 0,8 0,8 N=14000

N=15000 0,3 0,5 0,6 0,6 0,7 0,7 0,8 0,8 0,8 0,8 N=15000

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

95% 90% 85% 80% 75% 70% 65% 60% 55% 50%

Statistical Margins due to the sampling process

(at the 95% level of confidence)
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ABBR. COUNTRIES INSTITUTES 
 

CITIES  
COVERED 

N°  
INTERVIEWS 

FIELDWORK 
DATES 

POPULATION 
18+ 

        
BE Belgium TNS Dimarso   15/11/2012 07/12/2012  

   Brussel/Bruxelles 500   500001 
   Antwerpen 500   1135150 
   Liege 503   195121 

BG Bulgaria TNS BBSS   15/11/2012 07/12/2012  
   Burgas 500   200271 
   Sofia 504   1202761 

CZ Czech Rep. TNS Aisa s.r.o   15/11/2012 07/12/2012  
   Ostrava 500   332433 
   Praha 500   1272690 

DK Denmark TNS Gallup A/S   15/11/2012 07/12/2012  
   Aalborg 502   201142 
   Kobenhavn 501   549050 

DE Germany TNS Infratest   15/11/2012 07/12/2012  
   Berlin 503   3501872 
   Dortmund 500   580956 
   Essen 502   573468 
   Hamburg 501   1798836 
   Leipzig 504   531809 
   Munchen 502   1378176 
   Rostock 500   204260 

EE Estonia TNS Emor   15/11/2012 07/12/2012  
   Tallinn 500   401072 

EL Greece TNS ICAP   15/11/2012 07/12/2012  
   Athina 500   745514 
   Irakleio 500   133012 
   Athens surroundings 502   2094959 

ES Spain TNS Demoscopia S.A   15/11/2012 07/12/2012  
   Barcelona 500   1615448 
   Madrid 501   3265038 
   Malaga 500   568030 
   Oviedo 500   225391 

FR France TNS Sofres   15/11/2012 07/12/2012  
   Bordeaux 503   708880 
   Lille 501   1108991 
   Marseille 501   1038940 
   Paris 500   2234105 
   Rennes 502   394214 
   Strasbourg 502   468386 
   Paris surroundings 500   4396265 

IE Ireland IMS Millward Brown   15/11/2012 07/12/2012  
   Dublin 500   1273069 

IT Italy TNS ITALIA   15/11/2012 07/12/2012  
   Bologna 500   380181 
   Napoli 501   959574 
   Palermo 500   655875 
   Roma 501   2761477 
   Torino 500   907563 
   Verona 500   263964 

CY Rep. of Cyprus CYMAR   15/11/2012 07/12/2012  
   Lefkosia 502   239277 

LV Latvia TNS Latvia   15/11/2012 07/12/2012  
   Riga    699203 

LT Lithuania TNS LT   15/11/2012 07/12/2012  
   Vilnius 501   554 192 

LU Luxembourg TNS Dimarso   15/11/2012 07/12/2012  
   Luxembourg 503   80000 

HU Hungary TNS Hoffmann Kft   15/11/2012 07/12/2012  
   Budapest 502   1740041 
   Miskolc 500   168075 

MT Malta MISCO International 
Ltd 

  15/11/2012 07/12/2012 
 

   Valletta 503   6966 
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ABBR. COUNTRIES INSTITUTES 
 

CITIES 
COVERED 

N°  
INTERVIEWS 

FIELDWORK 
DATES 

POPULATION 
18+ 

NL Netherlands TNS NIPO   15/11/2012 07/12/2012  
   Amsterdam 500   790044 
   Groningen 502   192735 
   Rotterdam 500   616250 

AT Austria TNS Austria   15/11/2012 07/12/2012  
   Graz 501   264350 
   Wien 503   1724380 

PL Poland TNS OBOP   15/11/2012 07/12/2012  
   Bialystok 500   295198 
   Gdansk 500   456967 
   Krakow 502   756183 
   Warsrzawa 500   1720398 

PT Portugal TNS EUROTESTE   15/11/2012 07/12/2012  
   Braga 504   181494 
   Lisboa 500   547631 
   Lisbon surroundings 503   1340350 

RO Romania TNS CSOP   15/11/2012 07/12/2012  
   Bucuresti 504   1940486 
   Cluj-Napoca 502   311391 
   Piatra Nea 503   109073 

SI Slovenia RM PLUS   15/11/2012 07/12/2012  
   Ljubljana 522   272140 

SK Slovakia TNS AISA Slovakia   15/11/2012 07/12/2012  
   Bratislava 500   465327 
   Kosice 500   240688 

FI Finland TNS Gallup Oy   15/11/2012 07/12/2012  
   Helsinki 504    
   Oulu 501    

SE Sweden TNS SIFO   15/11/2012 07/12/2012  
   Malmo 500   302835 
   Stockholm 502   864324 

UK United Kingdom TNS UK   15/11/2012 07/12/2012  
   Belfast 497   268300 
   Cardiff 498   324800 
   Glasgow 501   592820 
   London 502   8174100 
   Manchester 499   511852 
   Newcastle 500   879996 

   Manchester 
surroundings 

503   2629400 

        
HR Croatia Puls   15/11/2012 07/12/2012  

   Zagreb 505   779145 
TR Turkey TNS PIAR   15/11/2012 07/12/2012  
   Ankara 500   4890893 
   Antalya 504   2043482 
   Diyarbakir 506   1570943 
   Istanbul 500   13624240 

IS Iceland Capacent ehf   15/11/2012 07/12/2012  
   Reykjavik 500   203374 

NW Norway TNS Gallup AS   15/11/2012 07/12/2012  
   Oslo 500   613285 

CH Switzerland Isopublic   15/11/2012 07/12/2012  
   Geneva 522   188234 
   Zurich 500   376990 
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