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A lyour survey number |

[EB82.4 A |
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[T 1

[EB82.4 B |

C |our survey number |

[EB82.4 C |

D |Interview number |

[EB82.4 D |
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la1

|What is your nationality? Please tell me the country(ies) that applies(y).

[(MULTIPLE ANSWERS POSSIBLE)

Belgium 1,
Denmark 2,
Germany 3,
Greece 4,
Spain 5,
France 6,
Ireland 7,
Italy 8,
Luxembourg 9,
Netherlands 10,
Portugal 11,
United Kingdom (Great Britain, Northern Ireland) 12,
Austria 13,
Sweden 14,
Finland 15,
Republic of Cyprus 16,
Czech Republic 17,
Estonia 18,
Hungary 19,
Latvia 20,
Lithuania 21,
Malta 22,
Poland 23,
Slovakia 24,
Slovenia 25,
Bulgaria 26,
Romania 27,
Croatia 28,
Other countries 29,
DK 30,
[EB82.4 Q1 |

|IF OTHER or DK THEN CLOSE INTERVIEW

QuestioEB831COMMcompletUK 2/35
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|A. EUROPEANS IN 2015

[ASK ALL

|D70: CODE "NO ANSWER" IN CODE 5

D70 |On the whole, how satisfied or not are you with the life you lead? Are you...? |
[(SINGLE CODE) |
Very satisfied 1
Fairly satisfied 2
Not very satisfied 3
Not at all satisfied 4
DK 5
[EB82.3 D70 |
[D71: CODE "NO ANSWER" IN CODE 4 |
D71 When you get together with friends or relatives, how often would you say you discuss...?
[(READ OUT — SINGLE CODE)
Frequently|Occasional| Never DK
ly
1 [National political matters 1 2 3 4
European political matters 1 2 3 4
3 |Local political matters 1 2 3 4
[EB82.3 D71a |
|QA1 |How would you judge the current situation in each of the following areas? |
[(SHOW SCREEN — READ OUT — ONE ANSWER ONLY) |
Very good Fairly Fairly bad | Very bad DK
good
1 |The state of the UK 1 2 3 4 5
economy
|E882.3 QAla TREND MODIFIED
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QA2 What are your expectations for the next 12 months: will the next 12 months be better, worse
or the same, when it comes to...?

[(READ OUT — ONE ANSWER ONLY) |

| | | Better | Worse | Same | DK |

| 1 |The state of the UK economy | 1 | 2 | 3 | 4 |

[EB82.3 QA2a TREND MODIFIED |

[QA3: ROTATE ANSWERS 1 TO 13 |

[QA3: MAX. 2 ANSWERS |

|QA3: CODE 15 IS EXCLUSIVE |

|QA3: CODE 16 IS EXCLUSIVE |

QA3 What do you think are the two most important issues facing the United Kingdom at the
moment?

|(SHOW SCREEN - READ OUT - MAX. 2 ANSWERS)

Crime

Economic situation

Rising prices\ inflation\ cost of living
Taxation

Unemployment

Terrorism

Housing

Government debt

Immigration

Health and social security

The education system

Pensions

The environment, climate and energy issues
Other (SPONTANEOUS)

None (SPONTANEOUS)
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|E882.3 QA3a TREND MODIFIED
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[QA4: ROTATE ANSWERS 1 TO 15 |

[QA4: MAX. 2 ANSWERS |

|QA4: CODE 17 1S EXCLUSIVE |

[QA4: CODE 18 IS EXCLUSIVE |

QA4 And personally, what are the two most important issues you are facing at the moment?

|(SHOW SCREEN - READ OUT - MAX. 2 ANSWERS)

Crime 1,
The economic situation in UK 2,
Rising prices\ inflation\ cost of living 3,
Taxation 4,
Unemployment 5,
Terrorism 6,
Housing 7,
The financial situation of your household 8,
Immigration 9,
Health and social security 10,
The education system 11,
The environment, climate and energy issues 12,
Pensions 13,
Working conditions 14,
Living conditions 15,
Other (SPONTANEOQOUS) 16,
None (SPONTANEOQOUS) 17,
DK 18,

|EBSZ.3 QA4a TREND MODIFIED
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[QA5: ROTATE ANSWERS 17O 13 |

[QA5: MAX. 2 ANSWERS |

|QAS5: CODE 15 IS EXCLUSIVE |

|QA5: CODE 16 IS EXCLUSIVE |

QA5 What do you think are the two most important issues facing the EU at the moment?

|(SHOW SCREEN - READ OUT — MAX. 2 ANSWERS)

Crime 1,
Economic situation 2,
Rising prices\ inflation\ cost of living 3,
Taxation 4,
Unemployment 5,
Terrorism 6,
The EU's influence in the world 7,
The state of Member States' public finances 8,
Immigration 9,
Pensions 10,
The environment 11,
Energy supply 12,
Climate change 13,
Other (SPONTANEOUS) 14,
None (SPONTANEOUS) 15,
DK 16,

[EB82.3 QA5 TREND MODIFIED
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|D73: CODE "NO ANSWER" IN CODE 4

D73 At the moment, would you say that things are generally going in the right direction or the
wrong direction, in...?
[(READ OUT — SINGLE CODE) |
Things are | Things are| Neither DK
goingin | goingin one nor
the right |the wrong| the other
direction | direction [(SPONTAN
EOUS)
1 |The United Kingdom 1 2 3 4
2 |The European Union 1 2 3 4
[EB82.3 D73a
QA6 | would like to ask you a question about how much trust you have in certain institutions. For
each of the following institutions, please tell me if you tend to trust it or tend not to trust it.
[(SINGLE CODE)
Tendto | Tend not DK
trust to trust
1 |The UK Government 1 2 3
The UK Parliament 1 2 3
3 |The European Union 1 2 3
|E882.3 QA8a TREND MODIFIED
QA7 In general, does the EU conjure up for you a very positive, fairly positive, neutral, fairly
negative or very negative image?
[(READ OUT — SINGLE CODE)
Very positive 1
Fairly positive 2
Neutral 3
Fairly negative 4
Very negative 5
DK 6
[EB82.3 QA9
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[QA8: ROTATE ITEMS 1 TO 5 |

|QA8 |PIease tell me for each of the following whether you are for it or against it. |

[(READ OUT - SINGLE CODE) |

| | For Against DK |
1 |A European economic and monetary union with one 1 2 3
single currency, the euro
2 |A common defence and security policy among EU 1 2 3
Member States
3 |Afree trade and investment agreement between 1 2 3
the EU and the USA
4 |A common European policy on migration 1 2 3
5 [A common energy policy among EU Member States 1 2 3
[EB82.3 QA19 TREND MODIFIED
QA9 How optimistic would you say that you are about the future of the European Union. Are
you.....?
|(READ OUT — SHOW SCREEN - SINGLE CODE)
Very optimistic 1
Fairly optimistic 2
Fairly pessimistic 3
Very pessimistic 4
DK 5
[EB82.3 QA22
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[Now let's talk about another topic

|D62.1&2&3: "NO ANSWER" NOT ALLOWED

D62

[could you tell me if...?

|(SHOW SCREEN WITH SCALE — READ OUT — SINGLE CODE)

Ever | Two | Abo | Two | Less | Nev | No
yday| or | ut | or |ofte| er [Inter
\ |thre|once|thre| n net
Alm| e a e acce
ost |time| wee [time Ss
ever| sa k | sa (SPO
yday| wee mon NTA
k th NEO
us)
1 |You use the Internet at home, in your home 1 2 3 4 5 6 7
2 |You use the Internet at your place of work 1 2 3 4 5 6 7
3 |You use the Internet somewhere else (school, | 1 2 3 4 5 6 7
university, internet café, etc.)
EB82.4 D62
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QB2

ASK QB1 IF "USE THE INTERNET", CODE 1 TO 5 IN D62.1 OR D62.2 OR D62.3 — OTHERS GO TO

For this question and throughout the survey, the term “online” refers to all activities on the
Internet, such as web browsing, use of online social networks, online purchases, etc.,
whether using a computer, a smartphone, a tablet or other devices.

|QBl |PIease tell me how often you do each of the following activities online.

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

Ever | Two [ Abo [ Two | Less | Nev | DK
y or | ut | or |ofte| er
day\ | thre |once|thre| n
Alm| e a e
ost [time]| wee [time
ever| sa k | sa
yday| wee mon
k th
1 [Use an online social network, for instance to 1 2 3 4 5 6 7
share pictures, videos, movies, etc.
2 |Purchase goods or services online (e.g. travel 1 2 3 4 5 6 7
& holiday, clothes, books, tickets, films,
music, software, food)
3 [Use instant messaging, chat websites 1 2 3 4 5 6 7
4 |Use peer-to-peer software or sites to 1 2 3 4 5 6 7
exchange movies, music, etc.
5 |Make or receive phone calls or video calls 1 2 3 4 5 6 7
over the Internet
6 |Use online banking 1 2 3 4 5 6 7
7 |Play online games 1 2 3 4 5 6 7
NEW
QuestioEB831COMMcompletUK 10/35 10/03/2015



[ASK ALL |

[QB2: ROTATE ITEMS 1 TO 6 |

QB2 Please tell me whether you agree or disagree with each of the following statements.

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY) |

Total|Tend|Tend|Total[ Not | DK
ly | to | to | ly |appli
agre | agre | disa | disa | cabl
e e |gree|gree| e
(SPO
NTA
NEO
us)
1 [The UK Government asks you for more and more 1 2 3 4 5 6
personal information
2 |You feel you have to provide personal information 1 2 3 4 5 6
online
3 [There is no alternative than to provide personal 1 2 3 4 5 6
information if you want to obtain products or
services
4 |[Providing personal information is not a big issue for | 1 2 3 4 5 6
you
5 [Providing personal information is an increasing part | 1 2 3 4 5 6
of modern life
6 |You don’t mind providing personal information in 1 2 3 4 5 6
return for free services online (e.g. free email
adress)

|EB74.3 QB3 TREND MODIFIED
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ASK QB3 TO QB5 IF "USE THE INTERNET", CODE 1 TO 5 IN D62.1 OR D62.2 OR D62.3 —
OTHERS GO TO QB6

[QB3: ROTATE ANSWERS 1 TO 9 |

[QB3: MAX. 3 ANSWERS |

[QB3: CODE 11 IS EXCLUSIVE |

|QB3: CODE 12 IS EXCLUSIVE |

QB3 When online (using online social networks or mobile applications, making online purchases,
etc.), you are sometimes asked to provide personal information. What are the main reasons
for which you provide personal information online?

|(SHOW SCREEN — READ OUT — MAX. 3 ANSWERS)

To access the service

To save time at the next visit

To receive money or price reductions

To benefit from personalised commercial offers
To get a service for free

To obtain a service adapted to your needs

To connect with others

To make a payment online

To have your purchase delivered

Other (SPONTANEOUS)

You never provide personal information online (SPONTANEOUS)
DK
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|NEW (BASED ON EB74.3 QB5a)
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ASK QB4 AND QBS5 IF "PROVIDE PERSONAL INFORMATION ONLINE", CODE 1 TO 10 IN QB3 -
OTHERS GO TO QB6

QB4 How much control do you feel you have over the information you provide online, e.g. the
ability to correct, change or delete this information?

[(READ OUT — SINGLE CODE)

Complete control

Some control

No control at all

It depends on the website or application (SPONTANEOUS)
DK

v b WN R

[NEW (BASED ON EB74.3 QB6a)

ASK QBS5 IF "FEELS THAT HAS PARTIAL OR NO CONTROL OVER THE INFORMATION PROVIDED
ONLINE", CODE 2 TO 4 IN QB4 — OTHERS GO TO QB6

QB5 How concerned are you about not having complete control over the information you provide
online? Would you say you are...?

[(READ OUT — ONE ANSWER ONLY) |

Very concerned
Fairly concerned
Not very concerned
Not at all concerned
DK

vua b WN R

[NEW |

[ASK ALL |

QB6 Have you ever heard of recent revelations about government agencies collecting personal
data on a large scale for the purpose of national security?

[(ONE ANSWER ONLY) |

Yes 1
No
DK 3

NEW
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ASK QB7 IF "HAS HEARD OF RECENT REVELATIONS OF GOVERNMENT AGENCIES COLLECTING
PERSONAL DATA", CODE 1 IN QB6 — OTHERS GO TO QB8

QB7 Would you say these recent revelations have had an impact on the trust in how your online
personal data is used?

[(READ OUT — ONE ANSWER ONLY) |

Yes, a positive impact
Yes, a negative impact
No, no impact at all
DK

A W N

NEW
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ASK QB8 IF "USE THE INTERNET", CODE 1 TO 5 IN D62.1 OR D62.2 OR D62.3 — OTHERS GO TO
QB9

[QB8: ROTATE ANSWERS 1 TO 12 |

[QB8: MAX. 3 ANSWERS |

|QB8: CODE 14 IS EXCLUSIVE |

|QB8: CODE 15 IS EXCLUSIVE |

[QB8: CODE 16 IS EXCLUSIVE |

QB8 | will read out a list of potential risks for your personal information. According to you, what
are the most serious risks associated to providing personal information online?

|(SHOW SCREEN — READ OUT — MAX. 3 ANSWERS)

Your information being used without your knowledge 1,
Your information being shared with third parties (companies or
government agencies) without your consent 2,
Your information being used to send you unwanted commercial offers

3,
Your views and behaviours being misunderstood 4,
Your online identity being used for fraudulent purposes 5,
Your personal safety being at risk 6,
Becoming a victim of fraud 7,
Becoming the victim of discrimination (e.g. in job recruitment, being
charged higher prices, not being able to access a service) 8,
Your reputation being damaged 9,
Your information being used in different contexts from those in which you
provided it 10,
Your personal information being stolen 11,
Your personal information being lost 12,
Other (SPONTANEOUS) 13,
None (SPONTANEOQUS) 14,
You never provide personal information online (SPONTANEOQOUS) 15,
DK 16,

[NEW (BASED ON EB74.3 QB7a)
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ASK QB9 TO QB10b IF "USE ONLINE SOCIAL NETWORKS", CODE 1 TO 5 IN QB1.1 — OTHERS GO
TO QB1la

A personal profile on an online social network usually includes information such as your age,
interests, a photo and an "about me" section. Profile visibility, i.e. who can see your
information and interact with you, can, in some cases, be personalised by managing the
privacy settings offered by the site.

QB9 Have you ever tried to change the privacy settings of your personal profile from the default
settings on an online social network?

|(ONE ANSWER ONLY)

Yes 1
No

DK 3

[NEW (BASED ON EB74.3 QB10a) |

|ASK QB10a IF "YES", CODE 1 IN QB9 — OTHERS GO TO QB10b |

QB10a How easy or difficult did you find it to change the privacy settings of your personal profile?

[(READ OUT — SINGLE CODE) |

Very easy
Fairly easy
Fairly difficult
Very difficult
DK

u b WN B

|NEW (BASED ON EB74.3 QB11a)
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|ASK QB10b IF "NO", CODE 2 IN QB9 — OTHERS GO TO QB11a

|QBlOb: CODE 7 IS EXCLUSIVE

|QBlOb |Why have you not tried to change these privacy settings?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

You did not know that you could change the settings

You do not know how to change these settings

You trust the sites to set appropriate privacy settings

network

You are not worried about having personal data on an online social

You have not had the time to look at the available options

Other (SPONTANEOUS)

DK
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|NEW (BASED ON EB74.3 QB12a)

ASK QB11la AND QB11b IF CODE 1 TO 5 IN AT LEAST ONE ITEM IN QB1 — OTHERS GO TO QB12

|QBllb: IF QB11a=5 DO NOT ASK QB11b

|QBllb: IF QB11a=6 DO NOT ASK QB11b

|QBllb: CODE 1 TO 3 GIVEN IN QB11a IS NOT ASKED IN QB11b

and exchanged safely? Firstly?

QB11a Who do you think should make sure the information you provide online is collected, stored

|QBllb |Any others?

|(SHOW SCREEN — READ OUT — ONE ANSWER PER COLUMN)

| QB11a QB11b
FIRSTLY SECONDLY

You — as you need to take care of your information 1 1
Online companies — as they need to ensure they process 2 2
your information safely
Public authorities — as they need to ensure that citizens’ 3 3
data are protected
Other (SPONTANEOUS) 4 4
You never provide personal information online 5 5
(SPONTANEOUS)
DK 6 6
[NEW (BASED ON EB74.3 QB9a&b)
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[ASK ALL

QB12

Nowadays, many of our everyday activities are recorded in different ways, such as through
cameras, payment cards, websites, etc. How concerned or not are you about that?

|(SHOW SCREEN — READ OUT — SINGLE CODE)

Very| Fairl | Not | Not [ Not | DK
worr| y |very]|atall|appli
ied |worr|worr|worr| cabl
ied | ied [ ied | e
(sPO
NTA
NEO
us)
1 [On the Internet (browsing, downloading files, 1 2 3 4 5 6
accessing online content)
2 |In a public space (street, metro, airport, etc.) 1 2 3 4 5 6
3 |In a private space (restaurant, bar, club, office etc) 1 2 3 4 5 6
4 |Via mobile phone or use of mobile applications 1 2 3 4 5 6
(listening in on your calls, geo-location)
5 |Via payment cards (your location and spending 1 2 3 4 5 6
habits)
6 |Via store or loyalty cards (your preferences and 1 2 3 4 5 6
patterns of consumption, etc.)
[EB74.3 QB13
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OTHERS GO TO QB17

ASK QB13 TO QB16 IF "USE THE INTERNET", CODE 1 TO 5 IN D62.1 OR D62.2 OR D62.3 -

data?

QB13 When you are asked to provide personal information online, would you say that you are
usually informed about the conditions of the data collection and the further uses of your

[(READ OUT — SINGLE CODE)

Always

Sometimes

Rarely

Never

You are never asked to provide personal information online
(SPONTANEOUS)

DK

A W N

a

|NEW (BASED ON EB74.3 QB17)

be used and who will have access to it.

On the Internet, privacy statements explain how the personal information you provide will

QB14 Thinking about privacy statements on the Internet, which of the following sentences best

describes what you usually do?

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

You read them fully

You read them partially

You do not read them at all

DK

A W N R

|NEW (BASED ON EB74.3 QB18)
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ASK QB15 IF "DO NOT READ THEM OR ONLY PARTIALLY", CODE 2 OR 3 IN QB14 — OTHERS GO
TO QB16

|Q815: CODE 9 IS EXCLUSIVE

QB15 What are the reasons why you usually do not read or read only partially the privacy
statements?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

You think the websites will not honour them anyway

You believe that the law will protect you in any case

You don’t know where to find them

You don’t think it is important to read them

You find them too long to read

You find them unclear, too difficult to understand

It is sufficient for you to see that websites have a privacy policy
Other (SPONTANEOUS)

DK
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[NEW (NASED ON EB74.3 QB20)

ASK QB16 IF "USE THE INTERNET", CODE 1 TO 5 IN D62.1 OR D62.2 OR D62.3 — OTHERS GO
TO QB17

QB16 As you may know, some online companies are able to provide free services, such as search
engines, free e-mail accounts, etc., thanks to the income they receive from advertisers trying
to reach users on their websites. How comfortable are you with the fact that those websites
use information about your online activity to tailor advertisements or content to your
hobbies and interests?

[(READ OUT — SINGLE CODE)

Very comfortable
Fairly comfortable
Fairly uncomfortable
Very uncomfortable
DK

u b~ WN B

[EB74.3 QB21
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[ASK ALL |

|QB17: CODE 4 IS EXCLUSIVE |

|QB17: CODE 5 IS EXCLUSIVE |

QB17 Should your explicit approval be required before any kind of personal information is collected
and processed?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE) |

Yes, in all cases 1,
Yes, in the case of personal information required online 2,
Yes, in the case of sensitive information whether online or offline (e.g.
health, religion, political beliefs, sexual preferences, etc.)

3,
No 4,
DK 5,

[EB74.3 QB24
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QB18

Different authorities (government departments, local authorities, agencies) and private
companies collect and store personal information about you. To what extent do you trust the
following authorities and private companies to protect your personal information?

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

Very Tendto | Tend not | Not at all DK
confident trust to trust | confident
National public authorities 1 2 3 4 5
(e.g. tax authorities, social
security authorities)
European institutions 1 2 3 4 5
(European Commission,
European Parliament, etc.)
Banks and financial 1 2 3 4 5
institutions
Health and medical 1 2 3 4 5
institutions
Shops and stores 1 2 3 4 5
Online businesses (search 1 2 3 4 5
engines, online social
networks, e-mail services)
Landline or mobile phone 1 2 3 4 5
companies and Internet
services providers
[EB74.3 QB25
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QB19 Authorities and private companies holding information about you may sometimes use it for a
different purpose than the one it was collected for, without informing you (e.g. for direct

marketing, targeted online advertising, profiling). How concerned are you about this use of
your information?

[(READ OUT - SINGLE CODE) |

Very concerned
Fairly concerned
Not very concerned
Not at all concerned
DK

u B~ WN B

[EB74.3 QB26

ASK QB20 IF "USE THE INTERNET", CODE 1 TO 5 IN D62.1 OR D62.2 OR D62.3 — OTHERS GO
TO QB21

INT: here we are referring to the possibility of having your personal data transferred from a
provider to another one when you CHANGE providers. It DOES NOT refer to having the right
to ask a provider to delete all your personal data from their servers, database, etc. if you
decide to stop being a client.

QB20 When you decide to change online service providers (e.g. an online social network or a cloud
service provider), how important or not is it for you to be able to transfer personal
information that was stored and collected by the old provider to the new one?

[(READ OUT — SINGLE CODE)

Very important
Fairly important
Not very important
Not at all important
DK

u b~ WN B

[EB74.3 QB29
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[ASK ALL

QB21 Would you want to be informed if information that is held about you is lost or stolen?
[(ONE ANSWER ONLY)
Yes 1
No
DK 3
[EB74.3 QB31 |

ASK QB22 IF "WOULD WANT TO BE INFORMED", CODE 1 IN QB21 — OTHERS GO TO QB23

|QB22: CODE 8 IS EXCLUSIVE |

QB22 Who do you think should inform you if information that is held about you is lost or stolen?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE) |

The authority or private company handling your data 1,
The UK Data Protection Authority

The Data Protection Authority of the country where the authority or
private company is established

A court

An independent organisation for the protection of data rights

The EU institutions and bodies

Other (SPONTANEOUS)

DK
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[ASK ALL

QB23 How important or not is it for you to have the same rights and protections over your
personal information regardless of the country in which the authority or private company
offering the service is established?

[(READ OUT — SINGLE CODE)

Very important
Fairly important
Not very important
Not at all important
DK

v b WN R

[NEW (BASED ON EB74.3 QB32)

QB24 In your opinion, the enforcement of the rules on personal data protection should be dealt
with at...?

[(READ OUT — SINGLE CODE)

At a European level
National level
Regional or local level
DK

A W N

[EB74.3 QB37 |

QB25 Have you heard about a public authority in the UK responsible for protecting your rights
regarding your personal data?

[(ONE ANSWER ONLY) |
Yes 1

No 2

DK 3

[EB74.3 QB38
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|Q826: CODE 8 IS EXCLUSIVE

QB26

would you prefer to send a complaint?

If you experienced a problem concerning the protection of your personal data, to whom

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

The authority or private company handling your data

The UK Data Protection Authority

The Data Protection Authority of the country where the authority or
private company is established

A court

An independent organisation for the protection of data rights

The EU institutions and bodies

Other (SPONTANEOUS)

DK

N AL N

~

[NEW

|QBZ7: RECORD THE ORDER OF THE ANSWERS

|QBZ7: CODE 5 IS EXCLUSIVE

[aB27

|Which data would you be most concerned about, if it was lost or stolen?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

Data stored on your mobile phone or tablet

Data stored online or in the cloud

Data stored on your computer

Other (SPONTANEOUS)

DK

~

~

u N PR

[NEW
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[DEMOGRAPHICS

|D1: CODE "NO ANSWER" IN CODE 12

D1 In political matters people talk of "the left" and "the right". What is your position? Please use
a scale from 1 to 10, where '1' means "left" and '10' means "right". Which number best
describes your position?

|(SHOW SCREEN - SINGLE CODE)

1| 2]3]4a]5]6 8 10
Righ
t
1| 2]3]4a]5]6 8 10
[Refusal (SPONTANEOUS) 11
[DK 12
[EB82.4 D1
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|D7: NO ANSWERS TO BE CODED IN CODE 16

D7 |Which of the following best corresponds to your own current situation?

|(SHOW SCREEN — READ OUT — SINGLE CODE)

MARRIED OR REMARRIED

Living without children

Living with the children of this marriage

Living with the children of a previous marriage

Living with the children of this marriage and of a previous marriage

SINGLE LIVING WITH A PARTNER

Living without children

Living with the children of this partnership

Living with the children of a previous marriage/partnership

Living with the children of this partnership and of a previous
marriage/partnership

SINGLE

Living without children

Living with children

DIVORCED OR SEPARATED

Living without children

Living with children

WIDOW/ER

Living without children

Living with children

Other (SPONTANEOUS)

Refusal (SPONTANEOUS)

10

11
12

13
14

15
16

[EB82.4 D7

|D8: NO ANSWERS TO BE CODED 98

EDUCATION

INT: MAKE SURE THE RESPONDENT UNDERSTANDS THAT D8 IS ABOUT FULL-TIME

D8 |How old were you when you stopped full-time education?

'98' — IF "DK" CODE '99')

(INT.: IF "STILL STUDYING", CODE ‘00’ — IF "NO EDUCATION" CODE '01' — IF "REFUSAL" CODE

[T 1

[EB82.4 D8
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[D10: NO ANSWERS NOT ALLOWED |

D10 |Gender. |

Man 1
Woman

[EB82.4 D10 |

[D11: NO ANSWERS NOT ALLOWED |

[D11: CANNOT BE SMALLER THAN D8 |

D11 |How old are you? |

[T 1

[EB82.4 D11 |
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|ASK D15b IF "NOT DOING ANY PAID WORK CURRENTLY", CODES 1 to 4 in D15a

D15a&b: NO ANSWERS NOT ALLOWED

D15a&b: DO NOT SHOW SCREEN

D15a: IF D15a=2 THEN D8=00

|D15a: IF D15<>2 AND D8=00 THEN CORRECT D8 OR CHANGE THE ANSWER IN D15a |

[D15a

What is your current occupation?

[D15b

|Did you do any paid work in the past? What was your last occupation?

| D15a D15b
CURRENT LAST
OCCUPATION OCCUPATION

NON-ACTIVE

Responsible for ordinary shopping and looking after the 1

home, or without any current occupation, not working

Student 2

Unemployed or temporarily not working 3

Retired or unable to work through illness 4

SELF EMPLOYED

Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)

Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a 9 9
company

EMPLOYED

Employed professional (employed doctor, lawyer, 10 10
accountant, architect)

General management, director or top management 11 11
(managing directors, director general, other director)

Middle management, other management (department 12 12
head, junior manager, teacher, technician)

Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling (salesmen, 14 14
driver, etc.)

Employed position, not at a desk, but in a service job 15 15
(hospital, restaurant, police, fireman, etc.)

Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
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Never did any paid work _ 19 |

[EB82.4 D15a & D15b |

|D25: NO ANSWERS TO BE CODED IN CODE 4 |

D25 |Wou|d you say you live in a...? |

[(READ OUT) |

Rural area or village

Small or medium-sized town
Large town/city

DK

A W N

[EB82.4 D25 |

[D40a: MINIMUM = 01 |

D40a Could you tell me how many people aged 15 years or more live in your household, yourself
included?

[(WRITE DOWN) |

[T 1

[EB82.4 D40a |

[D40b: MINIMUM = 00 |

D40b Could you tell me how many children less than 10 years old live in your household

[(WRITE DOWN) |

[T 1

[EB82.4 D40b |

[D40c: MINIMUM = 00 |

D40c Could you tell me how many children aged 10 to 14 years old live in your household?

[(WRITE DOWN) |

[T 1

[EB82.4 D40C |
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|D46: CODE "NO ANSWER" IN CODE 13 |

D46 |Which of the following do you have? |

|(SHOW SCREEN - READ OUT - MULTIPLE ANSWERS POSSIBLE) |

Television 1,

DVD player 2,

Music CD player 3,

Desk computer 4,

Laptop 5,

Tablet 6,

Smartphone 7,

An Internet connection at home 8,

A car 9,

A flat / a house which you have finished paying for 10,

A flat / a house which you are still paying for 11,

None (SPONTANEOQOUS) 12,

DK 13,

[EB82.3 D46 |

[D60: CODE "NO ANSWER" IN CODE 4 |
D60 During the last twelve months, how often have you had difficulties in paying your bills at the

end of the month...?

|(SHOW SCREEN — READ OUT — SINGLE CODE)

Most of the time 1

Occasionally 2

Almost never\ never 3

Refusal (SPONTANEOUS) 4

[EB82.4 D60
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|D63: CODE "NO ANSWER" IN CODE 6

D63

|Do you see yourself and your household belonging to...?

|(SHOW SCREEN — READ OUT — SINGLE CODE)

The working class of society

The lower middle class of society

The middle class of society

The upper middle class of society

The higher class of society

Other (SPONTANEOUS)

None (SPONTANEOUS)

Refusal (SPONTANEOUS)

DK

O 00O NOUL B WN PR

[EB82.4 D63

|D72.1&2: CODE "NO ANSWER" IN CODE 5

D72

Please tell me to what extent you agree or disagree with each of the following statements.

|(SHOW SCREEN WITH SCALE — READ OUT — SINGLE CODE)

Totally Tendto | Tendto Totally DK
agree agree disagree | disagree
1 |My voice counts in the 1 2 3 4 5
European Union
2 |My voice counts in the 1 2 3 4 5
United Kingdom
EB82.4 D72
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| INTERVIEW PROTOCOL

P1

|DATE OF INTERVIEW

[ [oav |

[MONTH

[EB82.4 P1

P2

|TIME OF THE BEGINNING OF THE INTERVIEW

[(INT.:USE 24 HOUR CLOCK)

[ [xour |

[MINUTES

[EB82.4 P2

P3

|NUMBER OF MINUTES THE INTERVIEW LASTED

[ | | [mINUTES

[EB82.4 P3

|P4: NO ANSWERS NOT ALLOWED

P4

|Number of persons present during the interview, including interviewer

Two (interviewer and respondent)

Three

Four

Five or more

A W N

[EB82.4 P4

|P5: NO ANSWERS NOT ALLOWED

P5

|Respondent cooperation

Excellent

Fair

Average

Bad

A W N R

[EB82.4 P5

P6

|Size of locality

|Loca| Codes

[T 1

[EB82.4 P6
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P7

Region

NUTS Level 2 Regions (See
www.wordig.com/definition/Nomenclature_of_Territorial_Units_for_Statistics)

[T 1

[EB82.4 P7

P8

| Postal code

[EB82.4 P8

P9

|Samp|e point number

[EB82.4 P9

P10

|Interviewer number

[EB82.4 P10

P11

[LEAVE BLANK

[EB82.4 P11

[NO QUESTION P12

|ASK P13 ONLY IN LU, BE, ES, FI, EE, LV AND MT
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