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FL411 Cross border access to content onlineMTM

(D1

[Kemm ghandek zmien?

[(WRITE DOWN - IF "REFUSAL" CODE '99")

[T 1

[Sess

=

Ragel
Mara 2

|AsK ALL

|Tuia I-Internet?

|(READ OUT — ONE ANSWER ONLY)

Darba kuljum jew kwazi darba kuljum
Mill-ingas darba fil-gimgha

Mill-inqas darba fix-xahar

Angas ta' spiss

Qatt

Ebda access ghall-Internet (DO NOT READ OUT)
Ma nafx/ebda risposta (DO NOT READ OUT)

N o b wWwN e

[NEW

|ASK Q2 TO Q10 IF “USE THE INTERNET”, CODE 1 TO 4 IN Q1 - OTHERS GO TO Q11

|Q2: ROTATE ANSWERS 1 TO 8

|2

|X'apparat tuza biex taccessa I-Internet?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Kompjuter

Laptop jew netbook

Tablet

Smartphone

Mowbaijl izda mhux smartphones

Smart TV jew TV imgabbad mal-Internet
Games console

E-reader jew digital book reader

Ohrajn (DO NOT READ OUT)

Ma nafx/ebda risposta (DO NOT READ OUT)
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[NEW

|Q3: ROTATEITEMS1TO 5




Q3 Tul dawn I-ahhar 12-il xahar, kemm spiss uzajt I-Internet biex ta¢cessa (ez. permezz ta'
strimjar) jew tnizzel (download) kwalunkwe minn dawn li gejjin:
|(READ OUT — ONE ANSWER ONLY)
Darb| Mill-| Mill-| Anqg | Qatt

a |ingalinga| as
kuljul s s ta'

m |darb|darb|spiss
jew | afil-|a fix-
kwaz|gimg|xaha

i ha r
darb

a
kulju

m

1 |Kontenut awdjo-viziv bhal films, serje, klipps ta' 1 2 3 4 5
vidjows u |-kontenut ta' fuq it-TV kollu, eskluz sport
2 |Sport 1 2 3 4 5
3 [Muzika, jigifieri kontenut awdjo biss 1 2 3 4 5
4 |E-books jew kotba digitali 1 2 3 4 5
5 [Loghob, imnizzlin (downloaded) jew onlajn 1 2 3 4 5
[NEW
|ASK Q4 IF CODE 1 TO 4 IN Q3.1 - OTHERS GO TO Q5
|Q4: ROTATE ANSWERS 1 TO 3
Q4 Inti semmejt li acéessajt jew nizzilt kontenut awdjo-viziv bhal films, serje, klipps ta' vidjow

kontenut kollu tat-TV, eskluz sport tul dawn l-ahhar 12-il xahar. Ghal dan, inti...

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Accessajt jew nizzilt il-kontenut li ridt bla hlas

Hallast ghal kull oggett li nizzilt jew strimjajt

Hallast abbonament onlajn (ez. kull xahar)

Ma nafx/ebda risposta (DO NOT READ OUT)

PR

~

[NEW

|ASK Q5 IF CODE1TO 4 IN Q3.2 - OTHERS GO TO Q6




|Q5: ROTATE ANSWERS 1 TO 3

Q5

Inti semmejt li inti aécessajt jew nizzilt sports tul dawn |-ahhar 12-il xahar. Ghal dan inti...

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Accessajt jew nizzilt il-kontenut li ridt bla hlas

Hallast ghal kull oggett li nizzilt jew strimjajt

Hallast abbonament onlajn (ez. kull xahar)

Ma nafx/ebda risposta (DO NOT READ OUT)

PoNPR

~

[NEW

|ASK Q6 IF CODE1TO 4 IN Q3.3 - OTHERS GO TO Q7

|Q6: ROTATE ANSWERS 1 TO 3

Q6

12-il xahar. Ghal dan inti...

Inti semmejt li inti a¢cessajt jew nizzilt muzika, jigifieri kontenut awdjo biss tul dawn I-aht

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Accessajt jew nizzilt il-kontenut li ridt bla hlas

Hallast ghal kull oggett li nizzilt jew strimjajt

Hallast abbonament onlajn (ez. kull xahar)

Ma nafx/ebda risposta (DO NOT READ OUT)

PoNPR

~

[NEW

|ASK Q7 IFCODE1TO4IN Q3.4—-0OTHERS GO TO Q8

|Q7: ROTATE ANSWERS1TO 3

Q7

Ghal dan inti...

Inti semmeijt li inti a¢éessajt jew nizzilt e-books jew kotba digitali tul dawn I-ahhar 12-il xa

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Accessajt jew nizzilt il-kontenut li ridt bla hlas

Hallast ghal kull oggett li nizzilt jew strimjajt

Hallast abbonament onlajn (ez. kull xahar)

Ma nafx/ebda risposta (DO NOT READ OUT)

PoNPE

~

[NEW

|ASK Q8 IFCODE1TO 4 IN Q3.5—-0OTHERS GO TO Q9

|Q8: ROTATE ANSWERS 1 TO 4




Inti semmejt li inti a¢cessajt jew nizzilt loghob tul dawn I-ahhar 12-il xahar. Ghal dan inti..

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Accessajt jew nizzilt il-kontenut li ridt bla hlas 1,
Hallast ghal kull oggett li nizzilt jew strimjajt 2,
Hallast abbonament onlajn (ez. kull xahar) 3,
Bdejt tilghab bla hlas, izda mbaghad xtrajt oggetti relatati mal-loghba

4,
Ma nafx/ebda risposta (DO NOT READ OUT) 5,

[NEW

ASKQS9TOQI0IFCODE1TO4INQ3.10RQ3.20RQ3.30RQ3.40RQ3.5-0THERS GO
Ql1l

Meta tahseb dwar it-tipi ta' kontenut li accessajt jew nizzilt tul dawn I-ahhar 12-il xahar, |
sit elettroniku/siti elettronici uzajt?

|(DO NOT READ OUT — MULTIPLE ANSWERS POSSIBLE)

7digital 1,
Amazon 2,
Deezer 3,
iTunes 4,
Mubi 5,
Nintendo 6,
One TV Malta (catch-up) 7,
Playstation 8,
Spotify 9,
TVM (catch-up) 10,
Xbox 11,
YouTube 12,
Website 13 13,
Website 14 14,
Website 15 15,
Website 16 16,
Ohrajn - online 17,
Ma nafx/ebda risposta (DO NOT READ OUT) 18,

[NEW

ASKQ10.1 IFCODE1TO4INQ3.1-0THERS GOTO Q10.2
ASKQ10.2 IFCODE1TO4INQ3.2-0THERS GOTO Q10.3
ASKQ10.3IFCODE1TO4INQ3.3-0THERSGOTOQ10.4
ASKQ10.4 IFCODE1TO4INQ3.4-0OTHERS GOTO Q10.5
ASK Q10.5IF CODE1TO 4 INQ3.5-0THERS GO TO Q11




|Q10: ROTATEITEMS1TO 5

Q10 Ghal kull tip ta' kontenut minn dawn li gejjin li inti tista' taccessa jew tnizzel permezz tal-
Internet f'Malta, inti tghid li ssib dak li ged tfittex...
|(READ OUT — ONE ANSWER ONLY)
Dejjem Ta' spiss Rari Qatt M
nafx/
rispc
(DO |
RE/
oL
1 |Kontenut awdjo-viziv bhal 1 2 3 4 E
films, serje, klipps ta' vidjow
u l-kontenut kollu ta' fuq it-
TV eskluz sport
2 |Sport 1 2 3 4 £
3 [Muzika, jigifieri kontenut 1 2 3 4 t
awdjo biss
4 |E-books jew kotba digitali 1 2 3 4 t
5 [Loghob, imnizzel 1 2 3 4 £
(downloaded) jew onlajn
[NEW
[AsK ALL
|Q11: ANSWER 5 - SINGLE CODE
Ql1 Meta tkun ged tara films jew serje f'lingwa ohra li mhijiex bil-Malti jew bl-Ingliz, liema mi

dawn li gejjin thossok komdu/a tara?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Bl-awdjo bl-Ingliz minghajr sottotitli

B'sottotitli bl-Ingliz

Bl-awdjo f'lingwa li mhijiex bil-Malti jew I-Ingliz

Bis-sottotitli f'lingwa li mhijiex bil-Malti jew bl-Ingliz

Nara biss films jew serje bl-awdjo bil-Malti jew bl-Inglizjew bis-sottotitli
bil-Malti jew bl-Ingliz

Ma nafx/ebda risposta (DO NOT READ OUT)

LN E

oW

[NEW




|ASK Q12 IF CODE 3 IN Q4, Q5,Q6,Q7 ORQ8 —OTHERS GO TO Q13

Q12 Inti ghidtli li ghandek abbonament(i) bi hlas biex taccessa kontenut awdjo-viziv, muzika, €
books jew loghob. X'gara I-ahhar darba li ppruvajt tuza lI-abbonament(i) tieghek biex tacc¢
kontenut onlajn meta kont fi Stat Membru iehor tal-UE?

[(READ OUT — ONE ANSWER ONLY)

Qatt ma ppruvajt tuzah meta kont fi Stat Membru iehor tal-UE u ma tarax

ghaliex ghandek taghmel dan fil-futur 1
Qatt ma ppruvajt tuzah meta kont fi Stat Membru iehor tal-UE, izda tkun

interessat/a taghmel dan fil-futur 2
Ippruvajt u hadem perfettament 3

Ippruvajt, izda I-ghazla tal-kontenut kienet limitata jew differenti meta
mgabbel ma' dak li huwa disponibbili fil-pajjiz fejn ghamilt I-abbonament

4
Ippruvajt, izda stajt taccessa biss il-kontenut li inti
nizzilt(downloaded)precedentament 5
Ippruvaijt, izda s-servizz ma kienx accéessibbli, anki b'konnessjoni tal-Internet
tajba 6
Ma nafx/ebda risposta (DO NOT READ OUT) 7
[NEW

|ASK Q13 TO Q17 IF “USE THE INTERNET”, CODE 1 TO 4 IN Q1 — OTHERS GO TO Q18

|Q13: ANSWER 6 - SINGLE CODE

[Q13: ROTATE ANSWERS 1 TO 5

Q13 Tul dawn I-ahhar 12-il xahar, inti ppruvajt taccessa jew tnizzel xi kontenut minn dan li gej
permezz ta' servizz onlajn li generalment kien indirizzat ghal utenti fi Stat Membru tal-UE
iehor? Perezempju, ippruvajt ta¢cessa onlajn servizz ta' video on demand (VOD) tar-Renj!
Unit minn Malta?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Kontenut awdjo-viziv bhal films, serje, klipps ta' vidjows u I-kontenut ta' fuq
it-TV kollu, ghajr sport

Sport

Muzika, jigifieri kontenut awdjo biss

E-books jew kotba digitali

Loghob, imnizzlin jew onlajn

Xejn (DO NOT READ OUT)

Ma nafx/ebda risposta (DO NOT READ OUT)

~

~

~

~

~

No u b wnN R

~

[NEW




|ASK Q14 AND Q15 IFCODE1TO5IN Q13 -0OTHERS GO TO Q16

Ql4 X'gara |-ahhar darba li ppruvajt tuza servizz onlajn li b'mod generali kien indirizzat ghal ut
fi Stat Membru tal-UE iehor?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Hadem u stajt taccessa jew tnizzel(download) dak li ridt 1,
Kellek biss access limitat ghall-kontenut tas-sit elettroniku u ma stajtx
taccessa jew tnizzel(download) il-kontenut li ridt 2,
Il-metodu ta' hlas li ridt tuza gie rifjutat 3,
Gejt ridirett/a ghall-verzjoni tas-sit ta' Malta 4,
Is-servizz ma kienx acécessibbli, anki b'konnessjoni tal-Internet tajba
5,
Esperjenzajt xi problemi, izda sibt mod kif taccessa I-kontenut (ez. VPN)
6,
Ma nafx/ebda risposta (DO NOT READ OUT) 7,
[NEW
|Q15: ROTATE ANSWERS1TO 7
Q15 Ghal liema minn dawn ir-ragunijiet ippruvajt ta¢céessa dan il-kontenut onlajn li b'mod
generali kien immirat ghal utenti fi Stat Membru tal-UE iehor?
|(READ OUT — MULTIPLE ANSWERS POSSIBLE)
L-ghazla tal-kontenut hija ikbar 1,
Kont ged tfittex kontenut specifiku mhux disponibbli f'Malta 2,
Kont ged tfittex kontenut f'lingwa specifika 3,
Huwa irhas 4,
lI-fornitur tal-kontenut onlajn li ridt taccessa mhuwiex disponibbli f'Malta
5,
Il-kwalita tas-servizz (ez. interface mal-utenet, sistema ta'
rakkomandazzjonijiet) hija ahjar 6,
Inti gej minn jew kont tghix f'dak il-pajjiz 7,
Ohrajn (DO NOT READ OUT) 8,
Ma nafx/ebda risposta (DO NOT READ OUT) 9,
[NEW
|ASK Q16 TO Q17 IF CODE 6 IN Q13, OTHERS GO TO Q18
|Q16: ROTATE ANSWERS 1 TO 6
Ql6 Inti ghidtli li tul dawn I-ahhar 12-il xahar, inti ma ppruvajtx taccessa jew tnizzel(download

kontenut permezz ta' servizz onlajn li generalment kien indirizzat ghal utenti fi Stat Meml
tal-UE iehor. Dan ghax...




|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Ghandek ghazla bizzejjed ta' kontenut f'Malta 1,
Ma tahsibx li tkun kapaci taccessah 2,
Ma tafx kif taccessah 3,
Ma tifhmux 4,
Ma tafdax is-servizzi offruti fi Stati Membri ohrajn tal-UE 5,
Mintix interessat/a f'dan it-tip ta' kontenut 6,
Ohrajn (DO NOT READ OUT) 7,
Ma nafx/ebda risposta (DO NOT READ OUT) 8,
[NEW
[Q17: ANSWER 6 - SINGLE CODE

Q17 Liema minn dawn it-tipi ta' kontenut tkun interessat/a taccessa permezz ta' servizzi onlaj
b'mod generali huma indirizzati ghal utenti fi Stat Membru tal-UE iehor?
|(READ OUT — MULTIPLE ANSWERS POSSIBLE)
Kontenut awdjo-viziv bhal films, serje, klipps ta' vidjows u I-kontenut ta' fuq
it-TV kollu, eskluz sport 1,
Sport 2,
Muzika, jigifieri kontenut awdjo biss 3,
E-books jew kotba digitali 4,
Loghob, imnizzlin (downloaded) jew onlajn 5,
Xejn (DO NOT READ OUT) 6,
Ma nafx/ebda risposta (DO NOT READ OUT) 7,

[NEW

ASK Q18 AND Q19 IF “DOES NOT USE THE INTERNET”, CODE 5, 6, OR 7 IN Q1, OTHERS GC
Q20

Q18 Tkun interessat/a taccessa kontenut awdjo-viziv (ez. films, serje, kontenut tat-TV, sport),
muzika, e-books, jew loghob disponibbli fi Stati Membri tal-UE ohrajn?

Iva 1
Le 2
Ma nafx/ebda risposta (DO NOT READ OUT) 3
[NEW

|ASK Q19 IF CODE 2 IN Q18, OTHERS GO TO Q20

|Q19: ROTATE ANSWERS 1 TO 4




Q19 | Ghaliex ma tkunx interessat/a?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

L-ghazla tal-kontenut hija bizzejjed f'Malta 1,
Ma tkunx kapaci tuza jew tifhem il-kontenut offrut fi Stati Membri tal-UE
ohrajn 2,
Mintix interessat/a f'dan it-tip ta' kontenut b'mod generali 3,
Mintix interessat/a f'dan it-tip ta' kontenut minn Stati Membri tal-UE ohrajn

4,
Ohrajn (DO NOT READ OUT) 5,
Ma nafx/ebda risposta (DO NOT READ OUT) 6,

[NEW

ASK Q20 IF CODE 5IN Q3.1 AND Q3.2 AND Q3.3 AND Q3.4 AND Q3.5, OTHERS GO TO Q2.

|Q20: ROTATE ANSWERS1TO 5

Q20 Inti ghidtli li tul dawn I-ahhar 12-il xahar, inti ma uzajtx I-Internet biex taccessa jew tnizze
kontenut awdjo-viziv, muzika, e-books jew loghob. Dan ghaliex...

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Ghandek access limitat ghall-Internet 1,
Ma ghandekx |-apparat xieraq biex taccessa jew tnizzel kontenut bhal dan

2,
Ma tafx kif u fejn tacéessa jew tnizzel kontenut bhal dan 3,
Mintix interessat/a f'kontenut bhal dan 4,
Tippreferi taccessa dan il-kontenut b'modi ohrajn (ez. DVDs, CDs, kotba,
loghob, TV, inkluz pay-TV) 5,
Ohrajn (DO NOT READ OUT) 6,
Ma nafx/ebda risposta (DO NOT READ OUT) 7,
[NEW
|ASK Q21 IF NO CODE 3 IN Q4 AND Q5 AND Q6 AND Q7 AND Q8

Q21 Inti ghidtli li ma ghandekx abbonament bi hlas biex taccessa kontenut awdjo-viziv, muzik:

books jew loghob. Li kieku kellek taghmel abbonament bhal dan fil-futur, ikun importanti
ghalik li tkun tista' tuza dan is-servizz waqt li tkun ged tivvjagga jew waqt li tkun
gieghed/gieghda temporanjament fi Stat Membru tal-UE iehor?

[(ONE ANSWER ONLY)

Iva 1
Le 2




Qatt ma inti se tabbona (DO NOT READ OUT) 3
Ma nafx/ebda risposta (DO NOT READ OUT) 4

NEW
D4 Kemm kellek zmien meta waqaft I-edukazzjoni full-time tieghek?

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL" COI
'98' - IF "DK" CODE '99')

[T ]

D5a Fir-rigward tal-okkupazzjoni attwali tieghek, inti tghid li inti tahdem ghal rasek, impjegat,
haddiem tal-id jew tghid li inti ma ghandekx attivita professjonali?

[(ONE ANSWER ONLY)

Tahdem ghal rasek

Impjegat

Haddiem tal-id (Manual worker)
Minghajr attivita' professjonali
Rifjut (DO NOT READ OUT)

v b WON R

|ASK D5b IF SELF-EMPLOYED, CODE 1 IN D5a

[D5b [Tghid liinti ...?

[(READ OUT — ONE ANSWER ONLY)

Bidwi, haddiem fol-forestrija, sajjied

Sid ta' hanut, haddiem tas-sena

Professjonist (avukat, tabib, accountant, perit, ...)
Maniger ta' kumpanija

Ohrajn/Rifjut (DO NOT READ OUT)

u b WN B

|ASK D5c IF EMPLOYEE, CODE 2 IN D5a

D5c [Tghid liinti ...?

|(READ OUT — ONE ANSWER ONLY)

Professjonist (impjegat bhala avukat, tabib, accountant, perit, ...)
Management generali, direttur, jew top management

Middle management

Impjegat mal-gvern

Skrivan (office clerk)

Impjegat iehor (bejjiegh, ners, ...)

Ohrajn/Rifjut (DO NOT READ OUT)

N o b W N R




|ASK D5d IF MANUAL WORKER, CODE 3 IN D5a

[D5d

[Tghid liinti ...?

|(READ OUT — ONE ANSWER ONLY)

Supervizor/foreman (maniger ta' tim, ...)

Haddiem tal-id (Manual worker)

Haddiem tal-id minghajr sengha (Unskilled manual worker)

Ohrajn/Rifjut (DO NOT READ OUT)

A WN

|ASK D5e IF WITHOUT A PROFESSIONAL ACTIVITY, CODE 4 IN D5a

D5e

[Tghid liinti ...?

|(READ OUT — ONE ANSWER ONLY)

Tiehu hsieb id-dar

Student (full time)

Irtirat/a

Qed tfittex xoghol

Ohrajn/Rifjut (DO NOT READ OUT)

v b WON R

[D12

[F'liema lokalita tghix?

[(READ OUT IF NECESSARY - ONE ANSWER ONLY)

[D13

[Inti tghix gewwa rahal, belt zghira jew belt kbira?

[(READ OUT — ONE ANSWER ONLY)

Rahal

Belt zghira

Belt kbira

Ma nafx (DO NOT READ OUT)

A WNBE

[D18

[Inti ghandek mobaijl?

[(DO NOT READ OUT)

lva

Le

=

[D20

[Inti ghandek telefon b'linja fissa?

[(DO NOT READ OUT)

Iva

Le

=

11



D22 Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15 -il sena jew fughom jghixu fic
tieghek?

[(WRITE DOWN - IF "DK" CODE '98' - IF "REFUSAL" CODE '99"

| [ [Numru ta' nies ta' 15-il sena jew aktar fid-dar
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