T B - T e e e e i e e 3 v -———— e ——————— +
{ : Cos L - - "Job Number (U) 1045 in Columns 1~4- R I
l Questionnaire Number in Columns 5-8 . . |
| Card 1 in Column 9 . . . N I

e e e e e ettt o 2 S £ T 2 e 2 2 e e e o e e +

YOUR SURVEY NUMBER

bt mmtmmtmmtomt 10-14
[ L
{ A T I T

B T TR

COUNTRY CODE

+-—temt 15-16
] 0] 8}

R

CUR SURVEY NUMBER

tmwtomte—t 1718
| 31 5} 1}

I I
e e et

INTERVIEW NUMBER

fomtmmpombomtmntmnt 20-25
I N R A

(1 TR T R SR
B i T e S

Q.1a) Do you know whether your name appears in the Electoral Register for Northern Ireland (the register o
people entitled to vote at the next General Election), under your present address, at another
address or does not appear at all 2 }

Q.1b) IF DOES NOT APPEAR AT ALL (CODE 4 AT Q.la) ASK:

Is this because you are not entitled to vote in Northern Ireland, or for some other reasocns?
at present addressS....ccveesscceavevscsveancss censermensansesnansaanns reaaava 26 1
at another address.........ovveceencsancenns sheesteserenccssunsetennansnstana 2
don't know if registered........c.0v.n. 3
does Not ApPear At All.cusieecuoressasssonnsasesconsssssetsnnseansssnsansscna 4
5

is not entitled to vote (is not British)...... ~ CLOSE

INTERVIEWR

Q.2. When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or
fellow workers to share your views ? Does this happen ... ? (READ OUT)
Ooften..ceevnan

ceessesesacsaressecsssassaseraneen Vareeraasnaas senraenane sresaesna ceveerans 27 1
From time to time..... Cevcesesentaonase heacnsiavesaveannsnaaan hedneescanatesssansnavune 2
Rarely.ccececnoes hestenrasurssrenenaerntnnaas fresnae Crersasraseernnan ceriacsccacsssananrans 3
NeVer.soeeeeewn. e 4

E]

Q.3. When you get together with friends, would you say you discuss political matters frequently, cccasionally,
or never ?

Frequently...ieeveesneesnncasnssncans
Occasionally..cceceeinreernncancannnenns
Never.........
2]

..... P T N L R R IR A S SR B A A

oW N
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Q.4. There is a lot of talk these days about what Northern Ireland's goals should be for the next ten
" ' or fifteen years. On this card are listed some of the goals that different people say should be
given top priority. Would you please say which one of them you yourself consider to be most important
in the long run ?
(SHOW CARD 'Q.4' -~ ONE ANSWER ONLY).
And what would be your second choice ?

o e e e e et e et e et e e i e e ———— +
' | MOST IMPORTANT GOALS|
! tmm e ——— b +
{ | 1st | 2nd |
B et e e e e e e e e e R e e e oo fommmmm———— +
| Maintaining order in the country 129 1 30 1 |
s —— e e e e e e e e e e e + i |
| Giving the people more say in important government decisions | 2 | 2 |
o e ot o e o e + | i
| Fighting rising prices | 3 | 3 t
$mmmmmee m——————— S O U S S U S + | !
| Protecting freedom of speech | 4 ! 4 |
tormm e ———— e e e e e e e e ——————— + | 1
I DK | S I 5 !
o o e e e e e e e 28 o e A e 8 e 2 e e e Fomm—m e 1

Q.5. In general, are you for or against efforts being made to unify Western Europe ? Are you ... ?

(READ O0UT)
FOL ~ VeIrY MUCH . .e.itnneoeonessasnsascossacsnsnansssasansnananses tesestesessseerasnanssoos 31 1
For -~ to some extent........ Peescisatsseaenenn Seesetescsusesseceusaserases vt anssncanaana 2
Against - to some extent..... sesvesasaacsans e anaae serersessrsanennans Ceteesaesan 3
Against — very MUCh. ... iirieiornonnresesanananssansacsannnnanos creseaenes Ceerecaesenane 4
DKuveeerenrnnneneannsasasasanronanns ceirenaans Crarraaaeaa Ceeaarerasaeeenss Ceeaaen e 5
Q.6. Generally speaking, do you think that Northern Ireland's membership of the European Community is ... 2
{READ OUT)
A good thing....ceviiiinneoneenens cereraana Ceesev e e e cvrareaans cetrevesaseanensenenns 32

A bad thing...iouveeeeennss
Neither good nor bad........

1

2

Cierserestreeacanenencnne Chedeanenenanne Chesresiscearanaanen 3
4

2 P

Q.7. Taking everything into consideration, would you say that Northern Ireland has on balance benefited
or not from being a member of the European Comnunity ?

Benefited............... censan esesscsesasrsaesrseevatan Seesbasussuoatsaantnrnsuanv s ... 33 1
Not benefited......vvivevevinnnenn et actcanaaaasans et sasasees Cirescsraratseneaan s 2
[3) . G Cteeet et sesaataseassastasotesatretoenaunsnenenn ces v iseds et eenasan s esn e 3

Cver the last 6 months, did vou buy a product or service in Northern Ireland, that you know
originated in another Furopean Community member country, that is one of the countries cn thnis list ?
(IF YES) And, using this list of types of products or services, what did you buy ?

(SHOW CARD 'Q.8')

.......... YR L

........................ Crreeeseecanenan 2,

Clothing/footwear..coeeeeansannas
Furniture.... .ceecenanns Cesnae tevestenne taesens et sesesetasianeinoe fecsmmannn caeescasans 4,
Household electrical appliances..........
A CAaMera,.eceeieaenonsanessnsen
Car or motorcycle..........
Medical services or medicines...iveiieeieennesnronnncnasnens ceans
Banking services like a savings account or a bank 1oan......ceervieeanconcnnsn ceeneanne . 9,
Motor insurance or life insurance........eeeeesreans Chetiearac et eaeaetratasens e nnnn 0,
Package holiday.c.eeeenseeneeosnonnsonnssnoennccenanns

LTt e v e enevoereraeanoseneasseosaonesssasssssnnorosssosasnnonscsessasnsseasaerasnsecases v,

Did not buy any such product or service.....

cecsnacsae Ceveananan Cterateiecseneans Cesesereasssearaaen 3,

e crerieessasanas S,

.......... Creieranenat e 6,

............. Ceecaeneen 8,

----- D I I I LR I IR I AN | X,

T - T
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B

Q.9.

Q.1C.

Q.12.

Q.13.

-travelling on holiday or on business?

Over the last 6 months, did you make a major purchas;vyourseif} again in one of these countries,

restaurants and travel costs ?

(Xr YES) And using this same list of types of products or services, what did you purchase ?
(SHOW CARD 'Q.8' AGAIN)

D T P

when

By a major expense, I mean at least £100 stg, excluding hotels,

cvaeaees 36 1,
L e e eeseaacaseast sttt 2,
Clothing/ £ OOt EAL . vttt ittt tet s eaeeeaeenunesssensonesossennensesneeeasnsennsonns R . 3,
U U@ it ittt ittt ee ittt st etaeaunnsaneeesennnneesnsesonsssansoessoesonnnsnnnns . 4,
Household electrical apPliances. uuue e s eeeueeononoesserserosnenenesseenesnnsasesnnes s,
A CAMEra.:.isevieeesoserscncnaronasnonsans P et s sesensnaaea et aseseresas et sananannaansn . 6,
Car OF MOLOXCYCle v reeennneenncnnseannnns Ctetteetantutecrtses e ntannateateanonnn .o 7.
Medical Services OF MeAdiCinesS. ..vcuuuieeeueeraenneeennieeennenseanasesnaerceeesnneesnansns 8,
Banking services like a savings accouRt OF @ Dank 1O@N..seeeseuncnnreeeonnnaeesecennnnans 9,
Motor InSUrance OF 1ife InSUZanCe...veutenueaeroneaneeaneeneneennnsacnesennennnnnesannas Q,
Package Noliday..cue:ueisiereraenenreenanononeeesuonneseonanannnns fhiessassannans cesenaan X,
L0 + T Ch s sesasresseatantcenract et v,
Did not purchase any such product OF S@IVICE......ceveueroeeenoennnrneneannnnn ceacearaan 37 1,

Over the last 6 months, did you order a product or service directly from a foreign supplier in another

EC member country ?

(IF YES) And using this list of types of products or services, what did you order ?
(SHOW CARD 'Q.8' AGAIN)

3 = e esnceaeiteaa e cvesenameranan 38 1,
Wine....iereeerninnnrenas tereeoncnnns seveesranseans cernasene feesenanenenas 2,
Clothing/footWear . vt uitoteeeetenneeionnaroansenntonnnennannnn fenenanaan 3,
Furniture.....vveeenn. ©hteeseteacssnee st st st eareaneanatntanenanannn 4,
Household electrical appliancesS....cieuiereansoscocrsoonsseanssseasnsanoanasss 5,
A CAMera...eeisereassneannas Cedtescarrraserennens vesenaa feeeccccnsrasennns 6,
CaAr OF MOLOICYClE. .t uee e innseennaansoarssotonassssssssasnsasnanatosnansnes 7,
Medical services or medicinesS....vivsinerentasseensaseaenoncnsansascronen 8,
Banking services like a savings account or a bank 10aN.s.eeeessncccensnas 9,
Motor insurance or life insurance......... cetsseessterenenaan tecrenrenans 0,
Package holiday...... chsecrsaaseens cetescensesseaiesesecnaan Cesseeraneaan X,
Other...iceeeanne. ceesenan [P Cheseaeanas Cesenaais e reaenessascennoanes v,
Did not order any such product or service......... Ceeeessaareaneesanenrna 3% 1,

IF DID NOT ORDER ANY SUCH PRODUCT/SERVICE AT Ql1, GO TO Q15
So you ordered something directly from a foreign supplier. What form of payment did you use for
last purchase ? (ONE - ANSWER ONLY)

CheqQuUe..cieeesrtacasaccesassassensnans crrearetraannnn Cearersacenananna ceensnrans tesae e
Credit card........ eeeresesccerrrasennans teeecnrsesaanaanns Cecesesssesarnercasaannnn .
Bank transfer....cceieerecneannenns Ceeetectecescasianananane feeresssasenrarans cesraenn
Other form of payment......ceceneen [ sareanaan seasssauserensesetnusnenns W rsenaen
DK.evvrvennns Ceseteresassenasneens et recencasseenean Ceserseaesanann fetsetereaansanee e

Taking everything into account, would you say you are satisfied with your last purchase of that
(READ OTUT)

Yes - very satisfied..... fetetecetanaesann tresearseer e sese e Cereeaans Ceeaaeiaan
Yes -~ quite satisfied....... A
No - not very satisfied.......... Cererceareceeesrean et et anane Ceresarenann P PP
No — not at all satisfied... ... it iiiireiineesecacenanosossassosenossncssassansussoncon
DK veitneaoonooeansonecnsnsansssanssseananneanasesaas Cettesacereans cesiesereseanaaranennans

- GO TO Q.15

your

e W=

o W N

Did you have any of the following difficulties or sources of disappointment with your last prirchase

of that type? (SHOW CARD 'Q.13' - MULTIPLE ANSWERS POSSIBLE)

Problems with getting the purchase through CUSLOMS....ccecrsscoerrcnsancrasasnnnoccansas
Quality was not as expected......... Ceemresessesrarsasennans seereseeaans N
Delay in delivery due to the supplier................. N
Delay in dellvery due to the postal/delivery service........... fhsaseesans Ce e ase e e
Delay in delivery due to customs/administration........ cerasaarenensanes Cen s
Practical difficulties in paying abroad.........cccviieeninennns et encessaceans Ceeeeee e
Other problems/sources of disappointment.......cc.ceveuen vhecesnene e e eieereeneaen

~

~

~

~E oy s WN
-
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Q.14. To which organisation would you most likely turn for information or advice on buying or selling
products or services in another European Community member state?

(SHOW CARD 'Q.14' - MNULTIPLE ANSWERS POSSIBLE) .

Foreign embassy or trade office....oceverrerscrioncecrrorocnecansssancssne feeemaaraesenn 43 1,
Advice from a professional...ciesseeectocecaniacrssnssncasascnscsnnansoosansanons eaeen 2,
Local consumer organisation.............. tetecsrevacennesaannenn tesecrsearenesacarans 3,
Local consumer information office..........ccv..u. [P Ceesrasassenescansenne Casseans 4,
Government Ministry.....veerveieeiorenesnniessasscessacnvonsnsocansnannnns e ceeeeanan 5,
Chambers Of COMMEICe.eusaersonsossssssesonnsnenassonsssntasssssasassencnscssnss Cedeeneeraen 6,
Member Of PArllament....cc.uceeeeeenorassveasasssassstsessssooasasansssssensontsscnrssecsos 7,
Local information office of the EC....... b e eneeasreseretenrescsaraseentar e nsasato oo 8,
B 03 0 2T LR R Ceraseaes 9,
DKetieoeonnarsnsanannsusnosonnseacsustssnanns et eteerravsestssasetase oo sarasanareanneons 0

ASK ALL

¢.15. Here is the same list of products and services. (SHOW CARD 'Q.15')

Please tell me for each of these whether you would purchase it, with complete confidence,
in another member state of the EC, if you needed it ?

---------------------------------- LY SRR R i iatatat 4
| READ, OUT | YES | NO | DK |
| ‘7 I | | I
e et E T e PR —— Fommmmmmm e T +
| Feod 144 1 2 3 |
e e e e - e e e ————————— et e e m e mm e s e m e ——m - e — - —— = +
| Wine 145 1 2 3 |
o —-———— ———————— e ——_——————————— e ot e +
i Clothing/Footwear {46 1 2 3 |
o v e e e e e e it e e e e e T i ok i e e o e e E e e —— e e = +
) Furniture 147 1 2 3 |
R el et ittt ittt T T e e e - e e e e +
| Bousehold electrical appliances 148 1 2 3 |
e ——————— - et 2 A o e o e e et o e e +
| A camera 149 1 2 3 |
e e e e e e e e e e L e e e i +
| Car or Motorcycle . 150 1 2 3 |
B e b et ettt L e o n n m m h  n  m  —m m +
| Medical services or medicines 151 1 2 3 !
G e e e e o e e e e 2 e e e e e e — e —m e — e ——— T+
| Banking services like a savings account or a bank loan {52 1 2 3 !
A e o e e e e - e S e o = = o e e ——— e S +
| Motor insurance or life insurance 153 1 2 3 !
e e e e e e e e e —————————— o e e e e o e o e +
| Package Holiday 154 1 2 3 |
o e e e m e ————— e —————————— +

INTERVIEWER: TRANSFER CODES FROM "YES" COLUMN TO NEXT QUESTION
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INTERVIEWER: TRANSFER CODES FROM (Q.15) "YES" COLUMN TO GRID

Q.16. For each of the products or services you would buy with comp.ete confidence outsicle your own country,
please indicate in which country of the European Community you would buy it 2
(INTERVIEWER: CODE ONE COUNTRY ONLY FOR EACH PRODUCT MENTIONED IN Q15 -
SHOW CARD 'Q.16')

B T P +——1-—+ ————— TR PR fomm e Fommmpm tm——— N pomom—- o o +
! l i ! [ i [ ! [ | i I | : !
| READ OUT IF ... { ..YES| | ! | | I I I JNELH- I 1 !
! I IN|BELG- | DENM~ | GERM~|GRE~| |FRA-| IREL-| |ERLA- - | LUXE- | PORT-} !
l | Q15{ IUM| ARK| ANY| ECE|SPAIN| NCE| AND|ITALY| NDS|.MBURG| UGALI DK|
Fomm——— - ——t=- et S LT Fom——— et T tom e fommm o T A i
[Food 55 1, 56 1 2 3 4 5 6 7 8 9 0 X 571 |
B et e T + e e ——— e m e ——mmm———————— — s TTTTT TS m T +
IWine | 2, 1581 2 3 4 5 6 7 8 9 0 n 5921
o m———e ———— + et m—me A e — e — e ————————— e e T T T TS +
iClothing/Footwear | 3, 1601 2 3 4 S 6 7 8 9 0 N 8L 1
B et e e S S e e P + ot e e o e e T 2 e e e e s T T
|Furriture | 4, 162 1 2 3 4 5 6 7 8 9 0 X 311
o me e, m e ——— + e e e e o o o e -t
|¥ousehold electrical | | 1
lappilances I 5, 164 1 2 3 4 5 3 7 8 9 0 X 651
Fommem————— ———————————— + e e e o o o e e e e e +
|A capera | 6, 166 1 2 3 4 5 6 7 8 9 0 X 671
o + o e 2 2 e e e +
|Car or Motorcycle | 7, 168 1 2 3 4 5 6 7 8 9 0 X 691 |
o e o 0 e e + o e e e e e e = e e M S ST S S S s mE e +
|Medical services or | | }
|xedicines | 8, {701 2 3 4 5 6 7 8 9 0 X 711}
fem————————————————— + e e o e e e e o e +
|Banking services like aj { !
|savirgs account or a | 1 |
|bank loan I 9, |72 1 2 3 4 S 6 7 8 9 0 X 731 |
e + e o o e e et e m = +
|{Motor insurance or life| ] |
|insurance | 0, 174 1 2 3 4 5 6 7 8 Q 0 X 751
tr e -, —————————— + e e e R e e T s mm e = = = +
|Package Holiday | X, 176 1 2 3 4 5 [ 7 8 ] 0 X 771}
Fem e ————————— tmmm——— B e e e o == +
|
| INTERVIEWER: |
INCW RING IF¥ ANY i
|MENTION OF COUNTRY AT Q.16 1 2 3 4 5 6 7 8 9 0 X |
N itk +
PUNCHER: DO NOT PUNCH
| INTERVIEWER: NOW TRANSFER CODES TO Q.17 GRID ]
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i Job Number (U) 1045 in Columns 1-4
| Questionnaire Number in Columns 5-8
| ’ Card 2 in Column 9

INTERVIEWER - (TRANSFER CODES FROM Q.16)
Q.17. For each member state where your would buy a product or service - would that be because you expect....?
(FOR EACH COUNTRY MENTIONED AT Q16, SELECT ONE ANSWER FROM SHOW CARD 'Q.17")

B et b s Dt pomme temem R Fommm— tommmrte——— tommmmt e tom—- tomm—-

i | | t ] 1 l ! | | | | |

! ! ! ! | 1 | ! ] | | | |

I l | i | ] | | | |NETH-| I |

! | BELG~ | DENM~|GERM~-| GRE-| | FRA~|IREL~} |ERLA~ | LUXE-|PORT-|

| | IUM| ARK|{ ANY| ECE|SPAIN| NCE] AND|ITALY| NDS|MBURG| UGALI|

e e et DL DD DL T e e tmmmm - tmm——— +m———- Fomm- R o - $om——- domm—- +

bgie- INT. : CODE EHERE IF

| ANY MENTION OF THE

| COUNTRY AT Q16 122 1 2, 3, 4, 5, 6, 7, 8, g, o, X,

Fom———- ———— —— te=m—- Foe——— pommm— dmm——— Fom——e Fmm——— pom—m R $mm—— - o +

| Better quality j10 1 11 1 §12 1 }13 1 {141 1151 116 1 J17 1 {18 1 {191 (20 1 |

tom ——-- ~+ | | B o i i | | ] | I

{ Lower price | 2 | 2| 2 | 2 1 2 | 2 | 21 2 | 2] 2 | 2 |

---------------------------------- + { | I | ! | I ! i I i

i More choice ! 3 3] 3 3 i 3 3 3 3 3 | 3 31

e + | { [ [ I ! [ ! I !

| Better design | 4 | 41 4 4 | 4 | 4 | 4 | 4 | 4 | 4 | 4

Mttt = - + ] | i i J | | | | | |

{ Better after-sales service | 5 | 5 | 5 5 | S | 51 5 | 51 5 | 5 5

Fom—- : ittt + | i | | ! | | | | | |

| Higher safety standard | 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6

Fommemme—— e mmems——e———e - + | | 1 ] | | | ! I I [

| You know what you are getting ] 71 7 71 71 74 7 7 71 71 71 7

---------------------------------- + i ! | i | I | i { l |

| DX/other reasons | 8 | 8 | 8 | 8 | 8 | 8 | 8 | 8 | 8 | 8 | 8

+e= ———— ——— -+ B Fommmm o to———- tmm——- R fe——- Fom—— +mmm— tom——- +

PUNCHER _NOTE:
NO COL. .21
Q.18. What do you see as the three main obstacles to buying or selling products or services in another
EC-member state ? (MAXIMUM 3 ANSWERS POSSIBLE - SHOW CARD 'Q.18")

Uncertainty about sales conditions...... feeesreanns cearerenecnn theeenacvenenss sesenaanans 23 1,
Too difficult to settle disputes............... [ cerenen [ e [N 2,
Difficulties in making payments.....cceiieennnnneeanosansssssacsnsssannonsensssesacss e 3,
Toc difficult to exchange the product or get it repaired.......... traneeeians ciesanaseas 4,
Uncertainty about the safety standards.............. eaereasrans ereeraeran e .- 5,
Uncertainty about the quality standards............ [P creaes e e cear e 6,
Language difficulties....cciuieiiriiinineecnannnss i rasreraraaeaneses PN e 7,
Difficulties of obtaining information and advice..... ceemeenaann Cheeenesesse e as s 8,
Other obstacles...... Y [ . 9,
NOD . ittt i teneeenneoenssaeanenneseesennaeseasssssanssasasasneasceneseascesnanseeneresss een 0,
DK.vewvrnnnn et ettt itiie e rrrerene. ede s e e X,

c.19. In which of the following areas, if any, do ycu personally think the European Communitiy has

influenced ‘the government of Northern Ireland, tc introduce measures designed to protect consumers?

(SHOW CARD 'Q.19' -~ MULTIPLE ANSWERS POSSIBLE)
Ensuring food quality...... et reeerastreses s e eesececasses e e 24
Ensuring product safety
Preventing misleading advertising
Standardising package holiday conditions.............
Pharmaceutical prodilcts...cuuveeoceniserenrscarennannnraenes B T .
Forbidding unfair terms of contracts P B
Restricting the use of dangerous substances
Improving food labelling........... .
Improving the safety of toyS....ccverevannn .. .
Controlling the use of hormones and pesticides............. .

~

~

~

.
.
.
.
N
.
.
.
N
.
.
.
.
.
.
.
G OW Do ae WP

INRA (EUROPE) - EUROBAROMETER 35.1 - SPRING 1991 Page 6



—

Q.20. Have you read in the papers, seen on television or heard anything about the Single

European Market of 1992 »
Yes ..o,

No.......

DKewwriiii i,

.......... L A
-.------.-..--...-..-.-.-.....-

e

Q.21, In daily life, what does the Single European Market of
a) Which item in this 1ist is most important to you

I teeeee.s 25 1

T cen 2

EE T T T Ceeean 3

1992 mean to you ?
? (SHOW CARD 'Q.21' - ONE ANSWER ONLY)

b) And what other items are also important to you ? (MULTIPLE ANSWERS POSSIBLE)

-------------- o e ey
| | a) MOST | b) OTHER |
' | IMPORTANT |  IMPORTANT |
S Fommm e R e T +
| Treedom to live and work in another EC Member State 126 1 127 1,

T e + | |
| A change in taxes on goods and services | 2 | 2,

et O + ! !
| Greater variety of goods and services on offer | 3 | 3, i
R et + | !
| Single currency throughout the European Community | 4 | 4,

T e e e e + i t
| Safety standards will be harmonised ] 5 | 5, !
e e e e + | |
| Freedom to purchase goods and services from another member state of the EC | 6 | 6, !
e + } |
| Greater competition amongst companies ! 7 ] 7,

e + } |
| Abclition of custom posts | 8 I 8,

T e e + | |
| Xo effects on daily life b9 t 9, !
B e e + i [
| oX I 0 | o, |
T e e e tomm— e oo +

€.22. Overall, do you think that the completion of the Single European Market in 1992 will be
- for people like you - a good thing, a bad thing, or neither a good nor a bad thing ?

a good thing......... cevens fe et teereaan
a bad thing...... cerraeaaeaea LR N U
neither good, nor bad thing.......... Ceceierean
DK..o..... St iseccetennan T fer et

New, I would like to get your views about the traffic situation

Q.23. First of all let us get an idea of the urban area we ar

Fe e ————— T e e e e e e e e e e e =
I B) Do you work in an urban area with more than 100,000 inhabi

INTERVIEWER:

ettt ectetrireaenens Cee e ceei e 28 1
........ P ettt iaeaaee it eecc e 2
F et earaeaaa. o eeaceean ceieaans Cheaeea 3
. et st ecaresaaa e e, 4
in urban areas in Northern Ireland.
e going to talk about.

-------- R e T T U

| YES | NO | DX |

-------- o e e
tants 2 {29 1 2 3

________ F o e e et
tants 2 |30 1 2 3 |
-------- o e

If YES to a) : let us now talk about this urban area where you live.

If NO or DK to a) and YES to b) : Let us now talk about this urban area where you work.

If NO or DK to a) and NO or DK to b) : Let us now talk about the biggest town where you either live,
wWork or go te regularly. What is its name ? WRITE IN

Q.24. Over the past 10 years, do you think car traffic in thi
(READ OUT)

Has improved somewhat.................. Cete e

Hasn't changed......... F e re ettt ittt

Has got somewhat worse..........................

DK...... E T T T

INRA (EUROPE) - EUROBAROMETER 35.1 - SPRING 1991
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.
.
.
.
.
.
.
.
.
.
:
.
.
.
.
.
.
.
.
.
.
.
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o

Lyt

Q.25. Would you say that the consequences of car traffic in this urban area are .... (READ OUT) ?

Bearable....... NeveessseterENssceastuee e st vy

R T R 32

Hardly bearable....ciiiieiinesrssosserssosonesanonssnnssssosaassnssnnocncsanannsssnassans
Unbearab ). s oo neceetintersoreeacesoenosaceosecosonsaseasensasnesnsosannsansoaanssssasenns

R A L I B S RN ) .

L N

Q.26. a) Do you think that the car traffic in the centre of this urban-area ... 2 -(SHOW CARD -'Q.26"')
b) Do you think that the car traffic in the area where you live ... ? (SHOW CARD 'Q.26' AGAIN)

to——— e e e e e e e e = + —— et — . ———a———— +
| | a) CENTRE OF | 1
! |  THIS URBAN | b) AREA WHERE |
| READ_ OUT ] AREA | YOU LIVE |
| | |
S 2 I b !
i 1s the main cause of a deterioration in the quality of the air 133 1 134 1 :
e adaiats - - —~— -———t |
| is an important cause of a deterioration in the quality of the air, b I !
| among other sources of pollution | 2 | 2 :
tommmmmme -- e el + I
| only causes a slight detericration in the quality of the air } 3 | 3 |
R B e e O + |
[ does not cause any deterioration in the quality of the air | 4 ! 4
e e e e —————— + | |
| DX | 5 | 5 |
F o e e e e e e e e e e e e e e e o e e o e e e o o e e o - +
Q.27. Still in the same urban area and taking account of the traffic conditions, how do you rate the
overall risk of a traffic accident for ... ? (SHOW CARD 'Q.27') :
Please use this scale for answering :
1 means a very low risk of accidents
while
6 means a very high risk of accidents
e e e e et —————— e e Feme e —— e o +
! | LOW RISK i HIGH RISK | |
! t | ! |
| PR PO S R $omeeme Frmmmm fommmn— + ]
| READ_OUT ! | | | i | | I
‘ ’ ! 1 2 | 3 4] 5 1 6 | DX |
P e e el Fmmmm e R o ——— R R S pommmm e +
| Pedestrians 135 1 2 3 4 ) 6 7
o e e e e e e e e e e e e e e e e e e e e s o - = e A e 18 B e e o e e -~
| Cyclists 136 1 2 3 4 5 6 7 i
P e e e et ettt D S S L S L S +
Car drivers 137 1 2 3 4 5 6 7 |
e e e ————_—— o et e e mm — - —————————— +
| Public transport users 138 1 2 3 4 5 6 7
e e e e e e = e e e . - e e 2 e o o
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Q.28._ In traffic planning decisions, conflicts can arise-between various types of transport.
- "Please tell me which of the solutions that I will show you, you consider to be the best?
(SHOW THE 3 CARDS RELATING TO CONCEPTS I, II AND III IN A DIFFERENT ORDER
FOR EACHE NEW RESPONDENT)

CONCEPT I : In traffic planning decisions, conflicts can arise between private car and public transport.
Clear preferential treatment for public transport to the detriment of private cars...... 39 1
Preferential treatment for public transport, with certain disadvantages for private cars 2
Preferential treatment for private cars, with certain disadvantages for public transport 3
Clear preferential treatment for private cars, to the detriment of public transport..... 4

5

9 R L R Rl T T A

CONCEPT II : In traffic planning decisions, conflicts can also arise between private car and cyclists.
Clear preferential treatment for cyclists to the detriment of private cars........... . 40
Preferential treatment for cyclists, with certain disadvantages for private cars........
Preferential treatment for private cars, with certain disadvantages for cyclists........
Clear preferential treatment for private cars, to the detximent of cyclists.............

)

oW N

CONCEPT III : In traffic planning decisions, still further conflicts can arise between private car
and pedestrians.
Clear preferential treatment for pedestrians to the detriment of private cars........... 41
Preferential treatment for pedestrians, with certain disadvantages for private cars.....
Preferential treatment for private cars, with certain disadvantages for pedestrians.....
Clear preferential treatment for private cars, to the detriment of pedestrians..........

13 G

o W N

Q.29. Do you believe that political decision makers in this urban area have Jjudged the feelings of the
people correctly on traffic planning or not ? (SHOW CARD 'Q.29')

Yes......... Ceteessaeranaan R R T . LR T 42 1
No, political decision makers believe that people are more in favour of cars than the

people actually are.......o00uu.. S e et et ae s et aae e ee e earrennaan A, 2
No, political decision makers believe that people are more strongly against cars than the
people actually are.......cevevevenncnn.. tesesseretractecessns

W

...... D R R N R

DK.vernvennnn... ettt rracaaaaneaa. .

C.30. For each of the following means of transport, please tell me if you use it :
. everyday or almost every day,
+ 1 to 2 times a week,
-1 to 3 times a month,
. less than once a month,
. not in past 6 months.

(SHOW CARD 'Q.30')

e e e R e e ittt L DT T tom Fomm e +
! |  EVERYDAY OR| I | | {
! | ALMOST EVERY|1 TO 2 TIMES Afl TC 3 TIMES A|LESS THAN ONCii] NOT IN PAST 6
! READ,OUT | DAY WEEK | MONTH | A MONTH| MONTHS |
! " | | } ! i !
Fmm e e o e e o, ——r————— e —————— e Sttt it hd
| Private car as driver 143 1 2 3 4 5

e e e e e e e +
I Private car as passenger l44 1 2 3 4 5

R et Tt o e e e e e
| BUS 145 1 2 3 4 5
e e e e e e +
| TRAIN/TRAM/UNDERGROUND 146 1 2 3 4 5

o e e o e e +
| Taxi 147 1 2 3 4 5

o e o o e e e +
| Bicycle/moped/motorbike t48 1 2 3 4 S
e P e e e e e e e e e e e e e e +
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IF CODE 3 OR 4 OR 5 POR BUS AND TRAIN/TN/UNDERGROUND IN Q.30,
OTHERS GO TO Q.32. . =~

bave given us for using public transport. (SHEOW CARD 'Q.32')
Would you please give me the 3 reasons that apply most in your own case ?

{3 ANSWERS POSSIBLE)

_CONTINUE.

'QLBl. So you occasionally or never use public transport. Here is a list of possible reasons some people

have given us for not often using public transport. (SHOW CARD 'Q.31')

Would you please give me the 3 reasons that apply most in your own case ?

(3 ANSWERS POSSIBLE)
I am not well informed about public transport services............ T 1,
There are no convenient lines of public transport, catering for my needs, for example the
schedules are not convenient for me or public transport doesn't go where I want to go... 2,
Public transport is too expensive...........c... i eeteriaesse et atectatanacoan - e 3,
Public transport is too slow, takes t00 1ONG.....seeverenesunns ereemaaaan feaeeer e 4,
Public transport is not regular, ycu cannot trust the schedules......... e rrees e e 5,
I have physical problems, disabilities which make the use of public transport difficult. 6,
Public transport is too restricting for me........ e eresetreanesetanrenaeena cerrereseana 7,
The staff are not friendly............ et eeeesensrsensannn Cereaenas . Ceersesaaens .. 8,
Public transport 1s not for people 1ike ME.....veeesersnsrsenccaronncassoans e Cheean 9,
Public transport is dirty........ cererenarenne Peeeana cvescesreevanenne ceeen free e 0,
I don't feel safe on public transport............. crecvranan cheeana [ eeeineea X,
Other reasons.......c..... et avaserescaesi e et tesersaeseecssencasseeaar s ara s . v,
) e i,

IF CODE 1 OR 2 FOR BUS OR TRAIN/TRAM/UNDERGROUND IN Q.30, CONTINUE.

OTHERS GO TO Q.33.

Q.32. 50 you use some public transport at least chce a week. Here is a list of possible reasons scme pecple

Public transport 1s a comfortable and practical means of getkiing around....ccccverevess . 1,
Public transport is cheap........... N Cerriaaaee T 2,
Public transport enables me to save time......... tesecseratssnecensanns hesaesessseana 3.,
Public transport is regular, one can trust the schedules......cveeenaane e sserer e 4,
Public transport is now easily accessible to old people and disabled pPersonS.:......cee.. s,
I like the attitude of the staff........cciieireenrnn Cieeteiecei e eecenann . 6,
Public transport is a modern means of getting around...ve.vernveoaenens Ceeas ereaeeaareen 7,
I am satisfied with the cleanliness of public LZaNSPOIt..ceiuesecesvonennsse saannoraonns 8,
Using public transport avoids accidents........ seaeaa e s e e mesesenctanastaese vetse et 9,
Public transport does not cause much pollution....... i ereiesenarsassansraes e e een 0,
I don't have a car or motorbike........ Ceareeseseanee Ceertenenerseanen S reaene sreasess X,
Other FEaASONS. .t ecesecoccanneaacsaoaroanns tenetreaensnans Peseneas treeerarae s v,
) eeeeees .. Cheecasraseseancsaenasnen e e 52 1,
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ASK ALL

Q.33. Whether you use public transport, a car or both, could you please tell me how much you agree or
disagree with people who say ... ? (SHOW CARD 'Q.33') ’
Fr————— -— - e B fommm e m e ———— Fomm———- +
I . READ OUT . i ) ] DISAGREE] !
| |AGREE STRONGLY|AGREE SLIGHTLY| STRONGLY | DK |
Fr e e e e fommmmcc e TR O cmemdmm e ——— o ———————— o +
|I personally do not feel very much at ease | |
|when using public transport because I might| !
|have to sit next to people of another ! !
|nationality, of another race, of another | 1
lculture or of another social class i53 1 -2 i
T —— e —————— Fomr e e ——— - -t
{Up till now, the changes in petrol prices | I
lhave not altered my use of the car 154 1 2 ) N
+ . —_— — e e e ——————————— +
|Technological progress will ultimately | ) |
Jsolve the problem of traffic congestion 155 1 2 I
+--- e —————— -—4 - e e e e e - - —————— +
|The public authorities should contribute toj| i
Isolving the problems of congestion by | |
fincreasing the cost of using cars |56 1 2 ] !
Fom e e e e e E e e — — +

Q.34. Nowadays there are many suggestions as to how to solve traffic congestion problems.
Here is a list of possible solutions, could you please indicate, for each one, if you think

it is an effective or ineffective solution ? (SHOW CARD

o e e e e e e e e e e e e fomc e ——— fomm e ——— R +
| | | |
| | EFFECTIVE|INEFFECTIVE | DK |
e e e e e B it T fommem—— e m e e +
| Putting tight restrictions on where you can park in town centres | 3

o ——————— ————— - - - B T e S +
| Strictly limiting car traffic in town centres 158 3 o
o e e e e et +
| Making motorists pay a toll for entering town centres 159 3 |
S - ————— e e — e —————— NI +
| Creating more pedestrian areas in town centres {60 3 |
o e —— e B e S S
| Developing public transport 161 3 |
Fo e et ——— e T e +
| Building new urban highways |62 3 |
e e e e e e e e e +
| Putting up the cost of petrol 163 3 |
e -— e ——— —————— e e +
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t us now discuss another subject

(PINK)

Scientists have in recent years learned a lot more about how living things work. This knowledge is leading
to new ways of changing micro-organisms (such as yeast), crops and farm animals , and the cells of the

human body. Most of these new possibilities will be very useful, but some concern has been expressed about
the possible risks involved. Decisions must be made about what activities should be encouraged, prevented or
controlled, and how best to satisfy the need for better information on this issue. We are interested in
hearing the views of people like yourself. ’ ’

Q.35. Science and technology change the way we live.

I am going to read out a list of areas in which new technologles are currently developing.
For each of these areas, do you think it will improve our way cf life in the next 20 years, it
‘will have no effect, or it will make things worse ?

temmma e ——————— torm e ——————— o ———— e ——— e ——————— fommmmr e ——— +
! [ . ! | WILL MAKE | !
| READ OUT | WILL IMPRCVE | NO EFFECT | THINGS WORSE | DK |
l * I | | | !
i e ke DL D DL B SR LT B e LT L B ettt - ——— trmmm e e +
| Solar Energy 64 1 2 3 4

+ o e e e e e e e e e e e e +
| Computers and information technology 165 1 2 3 4 |
P e e e = = e e e e e e e et e e e e e +
| Biotechnology 166 1 2 3 4 |
Fommm e ———— o e e e ot e e o e +
| Telecommunications 167 1 2 3 4 |
e —— e e e e 1 et 2 +
| New materials or substances 168 1 2 3 4 |
== ——— S o e o e e e e e e e 2 e e +
| Space exploration 169 1 2 3 4 |
et - - - e et e e e e e e e e e +
Q.36. I have here a list of some developments of that kind.

In your opinion, which of these are linked to biotechnology and which are not 2

(SHOW CARD 'Q.36')

BT —— e e e e e fommm———— U PR +
: i YES | ' NO | DK }
o e e e e e e e e e e e e e Fommm—————— D Dl td +
| Research on early detection and treatment of cancer {70 1 2 3

o e —————————_———————— . — B e S Tttt +
| Changing hereditary information within an organism to alter that organism's | |
| characteristics 171 1 2 3 i
e e e e IR +
| Preducing new kinds of organisms using hereditary information from other | |
| species 172 1 2 3

e e e e ——————— e e  — — — ———— —————————— ettt +
! Improving traditional methods of cross-breeding plants or animals |73 1 2 3

o e e e e e e e e e o o A e e e i 8 A e o e e o 4 128 8 o e T o e o S0 4 e o e s e o o o o o e e +
| Making use of living micro-organisms, for example for plant protection |

| (bio-pesticides) 174 1 2 3 |
Gt —— e e e e e e e e e e e o —— e - +
| Food processing such as using yeast for the production of bread or beer 175 1 2 3 }
o e e e b ———— e m e e}
| Treating hereditary human diseases by modifying the tissue involved {76 1 2 3 |
e o o o e e e e A e e e e e o 40 A i o e o o o e —— e, — e ———— +
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In fact, most of these are examples of bilotechnology. I would like to ask you about some of .these
in more detail.

; Q.37. Let us start with an example concerning plants.

Scientists are trying to use biotechnology to change plants, in ways- that may be quicknr or more
precise than traditional breeding programmes, in order to make the plants more useful.

For example, make them resistant to diseases or pests, make them ripen faster or give

them the ability to grow in dry or salty soils.

Please indicate to what extent you agree or disagree with each of the following statements
concerning plant research (SHOW CARD 'Q.37')?

o ———————— b — e Fommm e e o ————— pmmm +
1 | DEFINITELY | | TEND TO|DEFINITELY | |
H READ _OUT | AGREE |TEND TO AGREE! DISAGREE| DISAGREE | DK |
1 ' * | - ! | | | |
Fomm———— ¥ e o S et pom fum fomm +
|Such research is worthwhile and should be | I
lencouraged {77 1 2 3 4 5 }
e e - ————— S e o S L e R e T e e T e +
{Such research may involve risks to human | !
jrealth or to the environment 178 1 2 3 4 S !
+ - e a - ———— e e e e e o R e e +
|in any case, this research needs to be i !
lcontrolled by the government 179 1 2 3 4 5 |
te-- -— -——— e o e e e o e e o e e e e A M S se +
o e 1 e e R 8 % R o o R o 9 e S S S n e R S = ST e +
i Job Number (U) 1045 in Columns 1-4 . |
| Questionnaire Number in Columns 5-8 |
{ ' : Card 3 in Column 9 .
e e e e e e e e e o S S L e e e S TS S S S ST +

C.38. Here is an example concerning micro-organisms, such as the yeast we use to make bread, or beer, or
yoghurt: or the micro-fungi we use to make medicines such as penicillin.
Scientists know how to change these micro-organisms through biotechnology, in order to improve their
performance - that means, getting them to work faster or even to produce new products.
Please indicate to what extent you agree or disagree with each of the following statements
concerning research and micro-organisms (SHOW CARD 'Q.38")7?

Bt i S utat tommmm - Fomem e ——————— o ————— trm— e tommm
DEFINITELY | | TEND TO{| DEFINITELY! |
AGREE {TEND TO AGREE| DISAGREE] DISAGREE| DX |

|
|
l ’r i I ! ! |
o e e e e tomm—————————— fmmm—— e ————— Fomm e ———— o —————————— Fommm——— +
| .
!
-+

| Such research is worthwhile and should be

| encouraged
et o = 8 1 = o e ey " &

| Such research may inveolve risks to human

|
| health or to the environment 111 1 2 3 4 S !
b e e e e e e e e e e e b e e e e m—————————— e mm i m o = m +
| In any case, thls research needs to be I - !
| controlled by the government 12 1 2 3 4 5
e e e e e o e e e e e +
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0.39. Some of these micro-organisms are used to break down sewage and other waste products and to turn
them into materials harmless to the soil.
Here again, scientists are trying, through biotechnology, to improve these micro-organisms.
They are trying to make them work faster or to make them clean up oil-slicks or other
contaminants in the environment.
Please indicate to what extent you agree or disagree with each of the following statements
concerning micro-organisms and the environment? (SHOW CARD 'Q. 39')?

tommm- - L et D L L L frmm e ———— focmm e —————— formm—————— e tatale et +
I | DEFINITELY | | TEND TO{DEFINITELY | !
{  RERD OUT f AGREE |TEND TO AGREE| DISAGREE| DISAGREE | DK |
| * | | ! | | !
L frmmmm e ——— e memm e fommmmm - R et oo +
| Such research is worthwhile and should be | I
| encouraged 113 1 2 3 4 S

e e —————————— e e ———————— +
| Such research may involve risks to human | . !
| health or to the environment 114 1 2 3 4 5
T T e e o o e 2 e e e e +
| In any case, thlis research needs to be | !
| controlled by the government 15 1 2 3 4 5 1
O e ————————— e e e e e e o e 1 i e e +
Q.40. Another development is the application of biotechnology to farm animals, to change them in quicker

or more precise ways than traditional breeding programmes, in order to make them more useful:

for example, make them resistant to diseases, or grow faster, or produce more or better quality meat
or milk.

Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on farm animals ? (SHOW CARD 'Q.40)

temm e -- e —————————— B e T o E e il tommm—————— e +
] | DEFINITELY | | TEND TO|DEFINITELY! |
| RERD,OUT i AGREE |TEND TO AGREE| DISAGREE{ DISAGREE| DK |
| ’V 1 | | i | |
T B T fome e o B tm————— e o ——— +
| Such research is worthwhile and should be | |
i enccuraged i16 1 2 3 4 5 |
e e e PRSI IVIVIPIEVINUERSE S S S SRS +
| Such research may involve risks to human |

{ health or to the environment 117 1 2 3 4 5

e e i ot o k- e = o o A o B it e +
| In any case, this research needs to be | f
| controlled by the government |18 1 2 3 ! S |
e T ettt o e o e e e e e B 0 e +

.45, Scientists can also apply bictechnology to animals to develop life-saving drugs, or to study human
diseases. Animal protection is guaranteed by law and some people say it is mor:lly wrong to apply
biotechnology to animals. Which of the follawing is closest to your personal opinion 2
(SHOW CARD 'Q.41' PINK - ONE ANSWER ONLY)

Applying biotechnology to animals is morally acceptable, provided
that the animals' welfare 15 safequarded....v.eevsssoncecsronsesanvronsanoenascansos e 19

It is acceptable for the development of life saving drugs, even at the cuost of some
animal suffering.....e.eceeneacana. .

Public authorities should examine this application of biotechnology
case by case before deciding whether to allow it....... Ceitsacacessstaeesne e anan PN

Applying bilotechnology to animals is morally unacceptable and
should be banned by public law..... [P
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Q.42. These new methods of blotechnology are also being applied to the production and processing of foods.
Scientists say that they can improve the quality of- food and drink ~ for example by making it pigher
in protein, ,or lower in fat, or making it keep lénger, or taste better. ) R
Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on food (SHOW CARD 'Q.42')7?

o ———- -—- R aate T . T T — B T e m e em B Fomm e +
| READ_OUT | DEFINITELY| | TEND TO | DEFINITELY | |
| ' | AGREE|TEND TO AGREE| DISAGREE | DISAGREE | DK |
e Y e el Fmmmm e ————— et L T T R e o tremmm e +
| Such research is worthwhile and should be | !
| encouraged 120 1 2 3 4 5
A e e e o e e +
| Such research may involve risks to human | ]
! health or to the environmert 121 1 2 3 4 5
o e e o o e e e o e e e e e et e e e e e e mmm +
| In any case, this research needs to be | !
| controlled by the government 122 1 2 3 4 5 }
B o o e e e e e e o e e et e e e e e e e e e e e e +
Q.43. Yet another application of biotechnology is the development of new medicines and vaccines to
improve human health, for example the production of human insulin for the treatment
of diabetics.
Please indicate to what extent you agree or disagree with each of the following statements’
concerning such research on medicines and vaccines (SHOW CARD 'Q.43')?
e et e T S o e e o —— R ettt o +
| READ OUT | DEFINITELY| | TEND TO| DEFINITELY ¢ |
! | AGREE | TEND TO AGREE| DISAGREE] DISAGREE | DK |
R it ¥ e e e B p——— e B - Fommmmm e Frmm +
| Such research is worthwhile and should be | !
| encouraged 123 1 2 3 4 5 |
o e e e e G e v en e e ————— +
| Such research may involve risks to human | {
| health or to the environment 124 1 2 3 4 5
+o- e e = e e e e e e ———————— +
| In any case, this research needs to be |
| controlled by the government 125 1 2 3 4 5
e e e e e e e e e e ——,——— e ——— +
Q.44. Science 1s also trying to apply scme of the new methods of biotechnology to human beings, or to
their cells and tissues, for various purposes such as detecting, or curing diseases, and
characteristics we might have inherited from our parents.
Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on human beings, medicines and vaccines (SHOW CARD 'Q.44')?
o e e e R Fommme e Frmme e R et Ranbnidetbe et +
i READ OUT | DEFINITELY| | TEND T0O{ DEVWINITELY| |
f * | AGREE}TEND TO AGREE| DISAGREE | DISAGREE]| DK |
e e Y e e e e tom e Fommm e e trm e tommmm - +
ISuch research is worthwhile and should be| !
|encouraged 126 1 2 3 4q 5
o e e F e e e +
|Such research may involve risks to human | I
Ihealth or to the environment 27 1 2 3 4 5
Fom e e e e e +
IIn any case, this research needs to be | '
lcontrolled by the government f2g8 1 2 3 4 5 |
e e o e e e e e ————————m e +
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Q.45. How capable did you feel of answering the questions I asked yod about biotechriology?

Please answer using this scale from 1 to 10.

ONE means "completely incapable” -and

TEN "complétely capable”. Please use the full scale of numbers. (SHOW CARD. 'Q.45')

1l completely incapable.....c..cvicieiessonncca

2ttt esentsanens

O WO oW W N

0.46. a) What is normally your main source of information about new developments that affect our way of life

Please select your answer from this list (SHOW CARD

b) And which are your other sources of information

'Q.46 - ONE ANSWER ONLY)..
? (MULTIPLE ANSWERS POSSIBLE)

e, ——————— - e —— e tmrm e R ettt +
i ! | b) OTHER |
| la) MAIN SOURCE | SOURCES |
A e e e e e e e Fomm e B e +
| Books 130 1 131 1, !
o - ey + | - |
| Newspapers i 2 | 2, !
e e e e e + ! }
| Magazines/weeklies | 3 | 3, 1
fom——— e e + { |
| Specialist press ] 4 i 4, |
4= e —————— - —————————————— + | o ke
| Radio i 5 | 5, |
e e e e e e e + I i
| Television | 6 [ 6, b
o e + i |
| Company brochures and advertisements ! 7 | 7, I
o e e e m e e e + | |
| Discussions with friends, family, colleagues ! 8 | 8, !
e e e e e ———————— + } |
| Your doctor } ] | 9, !
R it -— ot SO + | !
| Courses and lectures i o i 0, -
o e e e e e e e ————— + { |
| Shopkeepers when buying something i X | X, -
e e e + | -
! X | v | v,

A e e e m— e o ——— e +
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Q.47. Now I would like to know which of the following sources of information you have confidence in,
to tell you the truth about biotechnology.

a) Please select from this list the one source you would have most confidence in
(SHOW CARD 'Q.47' -~ ONE ANSWER ONLY) -

b) Indicate also which other sources YOL would trust to tell you the truth about biotechnology.
(MULTIPLE ANSWERS POSSIBLE).

o v s o e e et e O e e o e O o - o = o o 2 P ———— o - Te e ———————— +
‘ I a) MOST | b) OTHER |
| o - i CONFIDENCE | ' SOURCES |
o - e Fmmm e o —————— +
| Consumer organisations 132 1 133 -1, ]
o e e e e + | |
| Environmental organisations | 2 | 2, |
o e e e + ] ]
| Animal welfare organisations | 3 ] 3, i
et et e e S L L T P + ] |
| Political organisations » | 4 | 4, 1
Rt e S LS S B e T T + ! i
| Trade Unions | 5 i s, !
o e — e —— + } B
{ Religious organisations ! 6 | 6, |
ety P + | |
| Public authorities | 7 | 7, |
o e e e e e e et e —— + | |
} Industry | 8 | 8, |
o e e e e e e e e ———— e e e e + } |
| School or University | 9 | 9, 1
F o e e e e e et e + | l
| DX | o] | 0, |
rmmm ————————— OO S - ot mm———————— +
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DEMOGRAPHICS

ASK ALL - - )
D.1 1In political matters people talk of "the left™ and "the right".
How would you place your views on this scale ?
(SHOW CARD 'D.1' - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)
Fom e e e e R R D pmme———— tmmm———— L tmmmm tmmm—— Fommm tosme——— +
| | left | ! | | ! ! | ! | right |
Rt bt el ——— - + N T prmmm——— $mm————— N pommm——— tommm——— Fomm pomemm—— +
} 34 | 1 2 3 4 5 6 7 8 9 10
B T T o e e e e e e e e e +
PUNCHER NOTE:
10 TO BE PUNCHED AS 0
REfUSAl.ciieenuerecaeeansussssesnenannsccasassassannns < L I !
DKo ovitinonarneoanransonassnavsncnacnanna tecercsenan I 2
INTERVIEWER: NOTE NO QUESTIONS D2 TO D6
D.7. Are you yourself or is anyone else in your household a member of a political party ?
(MULTIPLE ANSWERS POSSIBLE)
Yes, respondent.......ece... Ceeenena Ceteseasean bt etmeteseavses st eaetacssar e aens 36 1,
Yes, someone else in the household...iveeeeeseraecseerosesosenssasvosvoantnansorsncsosnnnss 2,
Nobody in the household....... S 3
) seenns Pecsesanans esesees st ereaseas s es e eacatsansesecass e 4,
D.8. Are you yourself or is anyone else in your household a member of a trade union ?
(MULTIPLE ANSWERS POSSIBLE)
Yes, respondent...cceeeevaces vesann e R eeess 37 1,
Yes, someone else in the household.........c.... Bhsseressseasene Chrtecsaassenseaseesanen 2,
Nobody in the household.......veveeunnn. ceesereasvenen cesestaraarreenes satassessacsecnon 3,
DKeveverrenensrnenneannonnanna teesecnce eressenrtessnsna sesrsasasaecas tessessacnssnarensan 4,
D.S. TO THOSE WHO ARE MEMBER OF A TRADE UNION : CODE 1 IN D8 Of which trade union are
you a member ?
Amalgamated Transport and General Workers URiCN.....cevecesasansoneacrsosssonensanaasanas 38 1
National Union of PUblic EmPlOoyeeS..ctuseesuervarrsnoanssosoosesansssstsasansasnssnnanns 2
Northern Ireland Publi¢ Service AlliancCe....c.covvrevsasesvrassuaessssassasanssearasasenon 3
Confederation of Health Service Employe@es.....oeeceecicecearecsoesossanssascnsasssasssoess ¢
Amalgamated Engineering Union....ieeeeeeeeieeeennsisossonsonssssecsneationansessanassnnsns S
Association of Professional, Executive, Clerical and Computer Staff,......eececenvecenns €
National Association of Schoolmasters/Union of Women Teachers..... Chearearsesansenerrnnn 7
Other (Specify)..eveeeee.n. erreiceeenaas Cereserennae cernaeranee Cirsensenes Ceeeviseaenan 8
[ 2] S xmsxmEn=ns e aseans csesene vesabeersrensaans e snenua sesecanessascasen 9
PUNCHER:
NO. COoL. 39
ASK ALL
D.10 Are you ... ?
Single..... nesmrx=ans S e e ea s aateacasssansass i atacat s at e ase s raase s vanns eeswm=ennn 40 1
Married........... Meevarceann Ceese st tiea e Crese st ean e s hecerssessasensesan 2
Living as married.......... Cieeeivstas e e e e, Cheteascevanraennn ceeeaeaee 3
Divorced..... cecemacas Cem e csesereeioenaanrastaa et aeeeannn [ Cecssasaccacusnne e 4
Separated....... ceceesseacesensertaana e sas o nes o eato ot ananns cectens aatieseensseacaoan 5
Widowed. . et iii i inoierenenennanneosconansnasssssassansann cerrecenn el eessesaseenanns €
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D.11. How old were you when you finished your full-time education ?
UP t0 14 YeaArS...iverreoueesosossssunssosanssascsanssonssccaaacannssns eesesanaene P 41
15 YearsS.ee eceeecesssssccnsosassoscnnans
16 YeAIS.u.uiroessvnorsassasascsssossnonnus
17 YearS.u.iecensosssnsnsetascssssonannsnn
18 yearS...eeveenereeneantannnnans
19 YeAIS...vreesssvencansanseansnns
20 YEAILSeeeoesonnosossnosasnnssacsnsvans
2] YeArS....uesecveanracnsessssssannnas
22 years and oOlder....ceevecscrscoavicsscssoasessossss
st11]l studying..ceceeraeanennan Ceeenan
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D.12. (SEX)
- 3 .
Female..ooesnvennrennnenes

D.13. How old are you ?

$omte—t 43-44
YEARS OF AGE [

(I
fmm bt

D.14, How many people live in your household, including yourself, all adults and children ?

OD .t ctveenvonesnsernonensocrsnrsansenansa cereans teebevecatansaces e e esaanennase s s 45 1
2eennsaneas Creseeseseraaan fersassencraaannn trreaseaastanse seeeccaneenan Ceereerres e 2
R cevecacsesraenane Citeasearesersannnen Ceesiacscsanceann [P Medesesenesnnaas 3
L Cesesanrasn Ch st sesseeseerrassesenacesnaannnna Cetrereasasseetn e 4
St in et eticat ittt ceeieetaannansennn e seneseesenssesacancsonasansenns trasasenna 5
[ ferereessenenan M sse s s useesartaen e esaernann ceseseaasnnas S et esanaerenascasaranns 6
Teennennans cecseesreenrenann feressssesesarane Creersesassatsrernasanennse [P F 7
- Crecenn sheeseeerneanan creaaanas ieeececancaanr e e sea et 8
9 and more........... tesseneneenan e e s e s ees et ane s e enenonass Mesesmeassesaesenans 9

D.15. How .many children under 15 living at home ?
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D.16. We would like to analyse the survey results according to the income of the people we interviewed

(SHOW INCOME CARD '‘D.16').
Here is an income scale; we would like to kncw in what group your family is, count:ing all wages,
salaries, child allowances, pensions and any other income that comes in. Just give me the letter

of the group your household falls into before tax and other deductions.
Aciveennnnne ceeen
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D.17. What is your occupation ?

(WRITE IN AND CODE)

SELY EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

WITHOUT PAID WORK

13 RETIRED .

14 HOUSEWIFE NOT OTHERWISE EMPLOYED

15 STUDENT

16 MILITARY SERVICE

17 TEMPORARILY NOT WORKING, UNEMPLOYED

+=~-t=-~+ 49-50
[ I

[
$omtmt

TO THOSE WHO ARE NOT DOING ANY PAID WORK : CODES 13 TO 17 IN D17
D.18. Did you do any paid work in the past ? (IF YES) What was your last occupation (WRITE IN AND CODE)

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCCUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT '
07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES .

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

00 NEVER DID ANY PAID WORK

==t
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o

TO THOSE WHO. DO OR DID PAID -WORK: CODES 05 TO 12 IN D17,

OR 05 TO 12 IN D18

£.19. Are you/were you in ...?
PUDLIC eMPlOYMENE. v cveueoesessncnsascsesssnsnsssesasnesonsssosnsssssssnaassscasssccseas 53 1
nationalised Industry...ceeeerereeeriieeroenoneeossassssarseresnsanesassnaronssasssnans 2
Private INndUSErY..iieeeireeerceroreesroncossscsnsessasscssanarssasssasasscasssssssessoeas 3
Private ServicesS..uiiueieuiieeveraneseroncsascsstrossesnsssesssssscssatsnsssacsasnssonsans 4
RESPONDENT DOES NOT KNOW AND INTERVIEWER CANNOT CODE..:vetceceaaessoansessncsoanceononns 5
TO THOSE WHO DO/DID PAID WORK OR ARE/WERE SELF EMPLOYED: CODES 01 TO 12 IN D17,
OR 01 TO 12 IN D18 '
0.20 How many paid people are working/were working where you work/worked ?
none (works/worked alone or with family).veeivevesonrsrenannanacan Ceetacsessereseesraenn 54 1
i B R EaEsEssazsrsanses e st st s seasanan e 2
BT < veseaneseneas Lsesesesessasnanscsnnesnsona 3
B R R R .. 4
50 £0 499, iicinriurrereratensraseacenracincans Cresesesesasasressasnnanns Ceeerseneaeans S
500 And OVer.:eeriessertoesanssssssossssncosascncnnnans Weesesesesanessesseeennoeneanannn 6
DKot etenenesoennsnssansassonssscssassscannanonas teeesescacaaraertaentan e aan o 7
TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED: CODES 01 TO 12 IN D17,
OR 01 TO 12 IN D18
D.21. How many people are working/were working under your supervision ?
NONC.ocosnnensnssosarssosasonsssseassvaonse Ceeraseecann Cessaseraresernresacas st anasennn 55 1
O Crereentreanreann Cetresecnssenratenasenenan 2
T < T feeraceaaas .. e aeanans e eesssaes e 3
10 and OVer.e..eisrrnesennennenacccecancnannnnnas tseeasreceaaceannsatae e aeteasannes e 4
DKetivennennneoenonsnosssseanncasss Gecsesstsnnssansen esresnase chseseseeerseseesenenans 5
ASK ALL
D.22. Are you the head of the household ?
Yes..iveennvenncnananenn Pesseraetatecansctacsecans seessssssansrasnaans 56 1~ GO TO D25
NO. i iieriteiereieeeacnansearnsossasnsnossncneasanans esaevesaannasaas cene 2 - GO TO Db23
ASK THOSE WHO ARE NOT HEAD OF HOUSEHROLD: CODE 2 IN D22
D.23. What is the occupation of the head of household ?
(WRITE IN AND CODE)

SELF EMPLOYED

01
02
03

FARMER
FISHERMAN
PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)

04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS
EMPLOYED
05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)

06
07
08
09
10
11
12

GENERAL MANAGEMENT

MIDDLE MANAGEMENT

OTHER OFFICE EMPLOYEES

NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)
SUPERVISORS

SKILLED MANUAL WORKER

OTHER MANUAL WORKER

WITHOUT PAID WORK

13
14
15
16
17

RETIRED

HOUSEWIFE NOT OTHERWISE EMPLOYED
STUDENT

MILITARY SERVICE

TEMPORARILY NOT WORKING, UNEMPLOYED

4-—4-=+ 57-58

[
[
R
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ASK THOSE WHERE HEAD OF HOUSEHOLD DOES NOT DO ANY PAID WORK : CODES 13 TO 17 IN D23
D.24. Did the head of household do any pald work in the past ? (IF YES) What was his/her last occupation ?
(WRITE IN AND CODE)

L T T L R R I T I I T NN T PP PSR, s s e s aanssn e I LR

SELF EMPLOYED

01 FARMER

02 FISHERMAN _

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMRLOYED -

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS +ecte=t 59-60

11 SKILLED MANUAL WORKER . o ool

12 OTHER MANUAL WORKER I
R

00 HEAD OF EOUSEHOLD NEVER DID ANY PAID WORK

D.25. Tf you were asked to choose one of these five names for your social class, which would yocu say
you belong to ? (SHOW CARD 'D.25! - ONE ANSWER ONLY)

Middle class.......... ceernresnsene St e rseseavrastere s tennnnn Cheererrenses et aan .. 61 1
Lower middle class......... Ceevecaneanns cedsenersanaran Crveceer e Chersesssaerasans . 2
WOTKING Class. e e iiieinoieareneenneesnoneannonesanans St reersecreatsannanasrescacrans 3
Upper class....... feeneccaraenan Creerearaasaan [ Ceearreaen feeteer et 4
Upper middle clasS.......c..... Ceetenenan feerrereraecnaan Bt e s aseseecn et 5
Refuses to be classified...... [P et dtessanacerennens et reeerecias e 6
Other......ccv..... . Ceereeieeeaan et r e e e e 7
DK.evvennnennnnn. Ceteenernans sereaee St eseaaressanona et ecerarsates et ne s aassannenen 8
L.26. Do you live in a house or an apartment ? And do you or your family own or rent your home ?
(SHOW CARD 'D.26')
Own outright or have mortgage on @ hOUSE.....veeeeenenn cercrssecetscnenns creeseasaen ce.. 62 1
Own outright or have mortgage on an APArLMENt....ceovieeseencerennn fetessecratrareseneens 2
Rent a privately owned house........onv.. cerestasesnaeane e seecereaseentsrseesersanssnans 3
Rent a privately owned apartment....eeseeecveoensennn s eeseeann e rsr et [P 4
Rent a Council, Municipal cr Corporation house........ e eerescessasasanerane cerersataaan E
Rent a Council, Municipal or Corporation apartment....seeeeessceencenensen Brerseseanasen 6
Other (rent a room, live as a lodger, squatter, €tC ..u)ueeeveconennnn [ Ceeeenaeaas 7
DK....... et i eiececaseseaent et Cere e .- ehiaaeerasaee 8
D.27. Would you say you live in a ... ? (READ OUT)
Rural area or village....ovveenvevueenoenenennnnn. . creneeaeas Cete et ansa e .. 63 1
Small or middle size town........... et te e e e [ v 2
Large towh....vcovu.. Cesecessaenannen . ferreeenena reesea faneeen fedi e e rena tvecesnnns 3
DK.veinninnnns Ceensenraanaens Ceriaeaenans teceiesaoernencns et e eaaaan 4
D.28. Do you consider yourself as belonging to a particular religion 2 (IF YES) Which one ?
Roman catholiec...... e ettt rerc e s ceereeaan Cereeaeaan . . 64 1
Protestant......covvneinnnnnnnnnn. e ceeesanersens e 2} - GO TO D29
Orthodox......iiivicinnnnnn. ceesaeresean Ceeerereranenrna Hereerenevans vene 3
Jewish.. . ..oinvini i, Ceraeeneas Cereesaesites e anans Crere e _4
Muslim....... cerenanese [P Ceeneananas ctteveetenseanssennann [P . 5
Buddhist.......... Creeene ceeeaans cesneas Ceeeseaanas ceeri et esssans v 6
Hindu...........ooouuen.. e et eieeae it e Ceeeneas 7§ - GO TO D30
Other.......covivvunnn. [ et r i ecreretac e nn ceenena feeenearaas 8
None........ et seect ettt Cerie e Cre et st et e as et 9
DK........ cerceervana Ceeiensasanaan T ceeees Cha et resaseeraeaen cees 0
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TO THBOSE WITH CODE 1 TO 4 ON D28
D.29. Do you attend religious services several times a week, once a week, a few times a year, once a year
or less or never? (ONE ANSWER ONLY)
Several times a Week....covterenierannrocnnennsacnnsenn [ seestasenteecesraananeans .. 65
ONCE @ WEBK .t uuvuveresronsonensosaonesresansnannssnassnss
B feW LIMES @ Y@AC. . vueuusarernnsroesensossanssesasanssassssennsaasnassacseanssrassaeess
ONCE @ YEATL OF 1@8S.scisaosorscstsosrsonsanoscsssenastososssnoscsssorsosssnssasssssasncssnans
NeVer. ittt eneeeeieensrosencncnnennns

oW N

1) O T T L T T ‘e

ASK ALL
C.30. Whether you do or you don't follow religious practices, would you say that you are ... ?
o e & e P 1
not religious...iviieieieieaernnctoroanrerinecenennans
BN AgNOSEIC. ittt it ittt ittt ittt it et et et sttt e et Ceeeas
an athedst....i.uiireneiinniniiieniatenaensrsnssnsnnnnn

I R seuerans »eemee

wos W N

)

PUNCHER NOTE:
NO COLS. 67-80

e ——— e v b b s s s i i it e +eae
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INTERVIEW PROTOCOL

o e e e e ot = e e R e o +
| Job Number (U) 1045 in Columns 1-4 ]
| Questionnaire Number in Columns 5-8 T |
| ) : o Card 4 in Column 9 . . S !
R - e e e e e e e e i e e +

PUNCHER NOTE:
NO COLS. 10-54

e e e e e —————————— Fo———————— t-———————— +

| P.1 - Date of interview | Day | Month |

B e e R R ettt +

| 155-56 157~58 !

! _ 1t 1_1_1 |

et e ettt S tomm e +

B et T - toemmm————— S +

| P.2 - Time of the beginning ] ] i

|- of the_ interview | HOUR | MINUTES |

E e e P e dommme e R ittt +

1 {59-60 }61-62 {

i USE 24 HOUR CLOCK l_ 11 | B !

e e m et — e oo o ——— +

R s LT PSP A e +

| P.3 - NUMBER OF MINUTES THE | |

| INTERVIEW LASTED | Minutes |

R et Tt -- ———tmm e +

! ] 63-65 i

! Il t_ 11

R et e ettt +

2.4 - Number of persons present during the interview
Two {interviewer and respondent)...... Ceieiceaneanns Cheieeiesssenreancecans Ceeeresanann . 66 1
Three...civeeernecsarnranns restesessassanens e it ersesertasesnc s seeaeas Ceeesassanen . 2
FOUr. i cientenesnarannnanes Ceeean ceeaaens cheeenea Ceeeraaan S rerenr e e . 3
Five OF MOre....iieinrerieenanennn eererteci et St cesecceeseectasnaneaeenanenns 4

?.5 - Respondent cooperation
Excellent.......... beeseeterenerssserananann f e et aseaessencesenstsaceasura et osenaonnan 67 1
Fair..ooiiiinneieninnna, S et neraea heeeaenaa e rasecenenn s e be e P 2
AV AgR. c ittt anancenenoronnsnmans teeert e s et enatuaan Ceesrresesrease s aannoe cecesensrnonn 3
Bad...eenennnns s e et eane e reee e raaenetaen s catcenoar sttt e s e e vereee e 4

P.€ - Size of locality
Less than 2,000 people. .. eeeenrerennnns Ceeterarranareseetanann f et isssaassea s ne e sanne 68
2,001 = 20,000 DOODL .t sttt e maee s e seanesnneeeeesacessneosansssssoseeesnaneanansneneanans
20,001 - 100,000 people
100,001 people or more

W N

2.7 - Region

+-=+-=+ 69-70C
[ B

(N
R

P.8 - POSTAL CODE

fmmbmmtmmp e b ==t T1-78
[ T A It

(I N T A e
B e T e AR B T
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| Job Number (U) 1045 in Columns 1-4 {
} Questionnaire Number in Columns 5-~8 |
| Card 5 in Column 9 |

P.9 - SAMPLE POINT NUMBER

fombmmtmmdmed b e b m~t 10-17
I A

{ N A R R T R
R et e TS B D S

P.10 - INTERVIEWER NUMBER

dometmmtontmmt et —mdmmt 1825
[ T A

[ T T A T R I
B s ST SN UREE SRR

P.11 -~ WEIGHTING FACTOR

tomwdmmd et ettt et —~t 26-33
A

[ A A A
e e e aan St SRR
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Noebeen

SHOW CARD 'Q4'

MAINTAINING ORDER IN THE COUNTRY

GIVING THE PEOPLE MORE SAY IN IMPORTANT
GOVERNMENT DECISIONS

FIGHTING RISING PRICES

PROTECTING FREEDOM OF SPEECH



SHOW CARD 'Q.8'

COUNTRIES

BELGIUM
DENMARK
GERMANY
GREECE

SPAIN

FRANCE
IRELAND (REPUBLIC)
ITALY
NETHERLANDS
LUXEMBURG
PORTUGAL

PRODUCTS/SERVICES

FOOD

WINE

CLOTHING/FOOTWEAR

FURNITURE

HOUSEHOLD ELECTRICAL APPLIANCES
A CAMERA

CAR OR MOTORCYCLE

MEDICAL SERVICES OR MEDICINES
BANKING SERVICES LIKE A SAVINGS ACCOUNT OR A BANK LOAN
MOTOR INSURANCE OR LIFE INSURANCE
PACKAGE HOLIDAY

OTHER



SHOW CARD 'Q.13'

PROBLEMS WITH GETTING THE PURCHASE
THROUGH CUSTOMS

QUALITY WAS NOT AS EXPECTED

DELAY IN DELIVERY DUE TO THE SUPPLIER

DELAY IN DELIVERY DUE TO THE
POSTAL/DELIVERY SERVICE

DELAY IN DELIVERY DUE TO
CUSTOMS/ADMINISTRATION

PRACTICAL DIFFICULTIES IN PAYING ABROAD

OTHER PROBLEMS/SOURCES OF DISAPPOINTMENT



SHOW CARD 'Q.14'

FOREIGN EMBASSY OR TRADE OFFICE

ADVICE FROM A PROFESSIONAL

LOCAL CONSUMER ORGANISATION

LOCAL CONSUMER INFORMATION OFFICE

GOVERNMENT MINISTRY

CHAMBERS OF COMMERCE

MEMBER OF PARLIAMENT

LOCAL INFORMATION OFFICE OF THE
EUROPEAN COMMUNITY (EC)

OTHER



SHOW CARD 'Q.15'

BELGIUM

DENMARK

GERMANY

GREECE

SPAIN

FRANCE

IRELAND (REPUBLIC)

ITALY

NETHERLANDS

LUXEMBURG

PORTUGAL



SHOW CARD 'Q.16'
BELGIUM
DENMARK
GERMANY
GREECE

SPAIN

FRANCE

IRELAND (REPUBLIC)
ITALY
NETHERLANDS
LUXEMBURG

PORTUGAL



SHOW CARD 'Q.17'

BETTER QUALITY

LOWER PRICE

MORE CHOICE

BETTER DESIGN

BETTER AFTER-SALES SERVICE

HIGHER SAFETY STANDARD

YOU KNOW WHAT YOU ARE
GETTING



SHOW CARD 'Q.18'

UNCERTAINTY ABOUT SALES CONDITIONS

TOO DIFFICULT TO SETTLE DISPUTES

DIFFICULTIES IN MAKING PAYMENTS

TOO DIFFICULT TO EXCHANGE THE PRODUCT
OR GET IT REPAIRED

UNCERTAINTY ABOUT THE SAFETY
STANDARDS

UNCERTAINTY ABOUT THE QUALITY
STANDARDS

LANGUAGE DIFFICULTIES

DIFFICULTIES OF OBTAINING INFORMATION
AND ADVICE

OTHER OBSTACLES

NONE



SHOW CARD 'Q.19’

ENSURING FOOD QUALITY

ENSURING PRODUCT SAFETY

PREVENTING MISLEADING ADVERTISING

STANDARDISING PACKAGE HOLIDAY
CONDITIONS

PHARMACEUTICAL PRODUCTS

FORBIDDING UNFAIR TERMS OF CONTRACTS

RESTRICTING THE USE OF DANGEROUS
SUBSTANCES

IMPROVING FOOD LABELLING

IMPROVING THE SAFETY OF TOYS

CONTROLLING THE USE OF HORMONES AND
PESTICIDES

NONE



SHOW CARD 'Q.21'

FREEDOM TO LIVE AND WORK IN ANOTHER
EUROPEAN COMMUNITY MEMBER STATE

A CHANGE IN TAXES ON GOODS AND SERVICES

GREATER VARIETY OF GOODS AND SERVICES ON
OFFER

SINGLE CURRENCY THROUGHOUT THE EUROPEAN
COMMUNITY

SAFETY STANDARDS WILL BE HARMONISED

FREEDOM TO PURCHASE GOODS AND SERVICES
FROM ANOTHER MEMBER STATE OF THE
EUROPEAN COMMUNITY

GREATER COMPETITION AMONGST COMPANIES

ABOLITION OF CUSTOM POSTS

NO EFFECTS ON DAILY LIFE



SHOW CARD 'Q.26'

IS THE MAIN CAUSE OF A DETERIORATION IN THE
QUALITY OF THE AIR

IS AN IMPORTANT CAUSE OF A DETERIORATION IN
THE QUALITY OF THE AIR, AMONG OTHER
SOURCES OF POLLUTION

ONLY CAUSES A SLIGHT DETERIORATION IN THE
QUALITY OF THE AIR

DOES NOT CAUSE ANY DETERIORATION IN THE
QUALITY OF THE AIR



SHOW CARD 'Q.27'

VERY VERY
LOW RISK 1 2 3 4 5 6 |HIGHRISK




SHOW CARD 'Q.28' - 'CONCEPT I

IN TRAFFIC PLANNING DECISIONS, CONFLICTS CAN
ARISE BETWEEN PRIVATE CAR AND PUBLIC
TRANSPORT SUCH AS .....

... BUSLANES OR PRIORITY FOR PUBLIC
TRANSPORT AT CROSS ROADS ...

CLEAR PREFERENTIAL TREATMENT FOR
PUBLIC TRANSPORT TO THE DETRIMENT
OF PRIVATE CARS

PREFERENTIAL TREATMENT FOR PUBLIC
TRANSPORT, WITH CERTAIN
DISADVANTAGES FOR PRIVATE CARS

PREFERENTIAL TREATMENT FOR PRIVATE
CARS, WITH CERTAIN DISADVANTAGES
FOR PUBLIC TRANSPORT

CLEAR PREFERENTIAL TREATMENT FOR
PRIVATE CARS, TO THE DETRIMENT OF
PUBLIC TRANSPORT



SHOW CARD 'Q.28' - 'CONCEPT II

IN TRAFFIC PLANNING DECISIONS, CONFLICTS CAN
ALSO ARISE BETWEEN PRIVATE CAR AND
CYCLISTS SUCH AS ..

... CYCLELANES OR PRIORITY FOR CYCLISTS AT
CROSS ROADS ...

CLEAR PREFERENTIAL TREATMENT FOR
CYCLISTS TO THE DETRIMENT OF PRIVATE
CARS

PREFERENTIAL TREATMENT FOR
CYCLISTS, WITH CERTAIN
DISADVANTAGES FOR PRIVATE CARS

PREFERENTIAL TREATMENT FOR PRIVATE
CARS, WITH CERTAIN DISADVANTAGES
FOR CYCLISTS

CLEAR PREFERENTIAL TREATMENT FOR
PRIVATE CARS, TO THE DETRIMENT OF
CYCLISTS



SHOW CARD 'Q.28' - 'CONCEPT III'

IN TRAFFIC PLANNING DECISIONS, STILL FURTHER
CONEFLICTS CAN ARISE BETWEEN PRIVATE CAR
AND PEDESTRIANS SUCH AS ...

... PEDESTRIAN AREAS, SPECIAL PEDESTRIAN
CROSSINGS ...

CLEAR PREFERENTIAL TREATMENT FOR
PEDESTRIANS TO THE DETRIMENT OF
PRIVATE CARS

PREFERENTIAL TREATMENT FOR
PEDESTRIANS, WITH CERTAIN
DISADVANTAGES FOR PRIVATE CARS

PREFERENTIAL TREATMENT FOR PRIVATE
CARS, WITH CERTAIN DISADVANTAGES
FOR PEDESTRIANS

CLEAR PREFERENTIAL TREATMENT FOR
PRIVATE CARS, TO THE DETRIMENT CF
PEDESTRIANS



SHOW CARD 'Q.29'

YES

NO, POLITICAL DECISION-MAKERS BELIEVE THAT
PEOPLE ARE MORE IN FAVOUR OF CARS THAN THE
PEOPLE ACTUALLY ARE

NO, POLITICAL DECISION-MAKERS BELIEVE THAT
PEOPLE ARE MORE STRONGLY AGAINST CARS
THAN THE PEOPLE ACTUALLY ARE



SHOW CARD 'Q.30'

EVERY DAY OR ALMOST EVERY DAY

1 TO 2 TIMES A WEEK

1 TO 3 TIMES A MONTH

LESS THAN ONCE A MONTH

NOT IN PAST 6 MONTHS



SHOW CARD 'Q.31'
I AM NOT WELL INFORMED ABOUT PUBLIC
TRANSPORT SERVICES
THERE ARE NO CONVENIENT LINES OF PUBLIC
TRANSPORT, CATERING FOR MY NEEDS. FOR
EXAMPLE, THE SCHEDULES ARE NOT CONVENIENT

FOR ME OR PUBLIC TRANSPORT DOESN'T GO
WHERE I WANT TO GO

PUBLIC TRANSPORT IS TOO EXPENSIVE

PUBLIC TRANSPORT IS TOO SLOW, TAKES TOO
LONG

PUBLIC TRANSPORT IS NOT REGULAR, YOU
CANNOT TRUST THE SCHEDULES

I HAVE PHYSICAL PROBLEMS, DISABILITIES WHICH
MAKE THE USE OF PUBLIC TRANSPORT DIFFICULT

PUBLIC TRANSPORT IS TOO RESTRICTING FOR ME
THE STAFF ARE NOT FRIENDLY

PUBLIC TRANSPORT IS NOT FOR PEOPLE LIKE ME
PUBLIC TRANSPORT IS DIRTY

I DON'T FEEL SALE ON PUBLIC TRANSPORT
OTHER REASONS



SHOW CARD 'Q.32'
PUBLIC TRANSPORT IS A COMFORTABLE AND
PRACTICAL MEANS OF GETTING AROUND
PUBLIC TRANSPORT IS CHEAP
PUBLIC TRANSPORT ENABLES ME TO SAVE TIME

PUBLIC TRANSPORT IS REGULAR, YOU CAN TRUST
THE SCHEDULES

PUBLIC TRANSPORT IS NOW EASILY ACCESSIBLE
TO OLD PEOPLE AND DISABLED PERSONS

I LIKE THE ATTITUDE OF THE STAFF

PUBLIC TRANSPORT IS A MODERN MEANS OF
GETTING AROUND

I AM SATISFIED WITH THE CLEANLINESS OF PUBLIC
TRANSPORT

USING PUBLIC TRANSPORT AVOIDS ACCIDENTS

PUBLIC TRANSPORT DOES NOT CAUSE MUCH
POLLUTION

IDON'T HAVE A CAR OR MOTORBIKE
OTHER REASONS



SHOW CARD 'Q.33'

AGREE STRONGLY

AGREE SLIGHTLY

DISAGREE SLIGHTLY

DISAGREE STRONGLY



SHOW CARD 'Q.34'

PUTTING TIGHT RESTRICTIONS ON WHERE YOU
CAN PARK IN TOWN CENTRES

STRONGLY LIMITING CAR TRAFFIC IN TOWN
CENTRES

MAKING MOTORISTS PAY A TOLL FOR ENTERING
TOWN CENTRES

CREATING MORE PEDESTRIAN AREAS IN TOWN
CENTRES

DEVELOPING PUBLIC TRANSPORT

BUILDING NEW URBAN HIGHWAYS

PUTTING UP THE COST OF PETROL



SHOW CARD 'Q.36'

RESEARCH ON EARLY DETECTION AND
TREATMENT OF CANCER

CHANGING HEREDITARY INFORMATION WITHIN AN
ORGANISM TO ALTER THAT ORGANISM'S
CHARACTERISTICS

PRODUCING NEW KINDS OF ORGANISMS USING
HEREDITARY INFORMATION FROM OTHER SPECIES

IMPROVING TRADITIONAL METHODS OF CROSS-
BREEDING PLANTS OR ANIMALS

MAKING USE OF LIVING MICRO-ORGANISMS, FOR
EXAMPLE FOR PLANT PROTECTION (BIO-
PESTICIDES)

FOOD PROCESSING SUCH AS USING YEAST FOR THE
PRODUCTION OF BREAD OR BEER

TREATING HEREDITARY HUMAN DISEASES BY
MODIFYING THE TISSUE INVOLVED



SHOW CARD 'Q.37

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.38'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.39'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.40'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.41' - PINK

APPLYING BIOTECHNOLOGY TO ANIMALS IS
MORALLY ACCEPTABLE, PROVIDED THAT THE
ANIMALS' WELFARE IS SAFEGUARDED

IT IS ACCEPTABLE FOR THE DEVELOPMENT OF LIFE
SAVING DRUGS, EVEN AT THE COST OF SOME
ANIMAL SUFFERING

PUBLIC AUTHORITIES SHOULD EXAMINE THIS
APPLICATION OF BIOTECHNOLOGY CASE BY CASE
BEFORE DECIDING WHETHER TO ALLOW IT

APPLYING BIOTECHNOLOGY TO ANIMALS IS
MORALLY UNACCEPTABLE AND SHOULD BE
BANNED BY PUBLIC LAW



- SHOW CARD 'Qs41' - BLUE |

APPLYING GENETIC ENGINEERING TO ANIMALS -
IS MORALLY ACCEPTABLE, PROVIDED THAT THE
ANIMALS WELFARE IS SAFEGUARDED

IT IS ACCEPT ABLE FOR THE DEVELOPMENT OF LIFE
SAVING DRUGS, EVEN AT THE COST OF SOME
ANIMAL SUFFERING

" PUBLIC AUTHORITIES SHOULD EXAMINE THIS
APPLICATION OF GENETIC ENGINEERING CASE

BY CASE BEFORE DECIDING WHETHER TO ALLOW
IT | | | o

APPLYING GENETIC ENGINEERING TO ANIMALS
IS MORALLY UNACCEPTABLE AND SHOULD BE
BANNED BY PUBLIC LAW



SHOW CARD 'Q.42'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.43'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.44'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



COMPLETELY
INCAPABLE

SHOW CARD 'Q.45'

1

2 3 45 6 7 8 9

10

COMPLETELY
CAPABLE



SHOW CARD 'Q.46'
BOOKS

NEWSPAPERS

MAGAZINES/WEEKLIES

SPECIALIST PRESS

RADIO

TELEVISION

COMPANY BROCHURES AND ADVERTISEMENTS

DISCUSSIONS WITH FRIENDS, FAMILY,
COLLEAGUES

YOUR DOCTOR

COURSES AND LECTURES

SHOPKEEPERS WHEN BUYING SOMETHING



SHOW CARD 'Q.47'

CONSUMER ORGANISATIONS

ENVIRONMENTAL ORGANISATIONS

ANIMAL WELFARE ORGANISATIONS

POLITICAL ORGANISATIONS

TRADE UNIONS

RELIGIOUS ORGANISATIONS

PUBLIC AUTHORITIES

INDUSTRY

SCHOOL OR UNIVERSITY



SHOW CARD 'DT1'

LEFT |1 2 3 4 5 6 7 8 9 10 |RIGHT




SHOW CARD 'D1e6’

PLEASE USE THIS CARD TO GIVE ME THE CODE
NUMBER FOR: - YOUR TOTAL FAMILY INCOME
FROM ALL SOURCES, BEFORE TAX AND OTHER
DEDUCTIONS

A LESS THAN A LESS THAN A LESS THAN

£60 PER WEEK £240 A MONTH £2,880 A YEAR
B £60-£75 B £240 - £319 B £2,880 - £3,839
C £76 - £90 C £320 - £399 C £3,840 - £4,799
D £91 - £110 D £400 - £479 D £4,800 - £5,759
E £111-£140 E £480 - £599 E £5,760 - £7,199
F £141 - £170 F £600 - £729 F £7,200 - £8,759
G £171 - £190 G £730 - £829 G £8,760 - £9,959
H £191 - £230 H £830 - £999 H £9,960 - £11,999
I £231-£265 I £1,000-£1,149 1 £12,000-£13,799
J £266 - £385 J £1,150 - £1,664 J £13,800 - £19,967
K £386 - £500 K £1,665 -£2,000 K £19,968 - £24,000

L £501 and over

L. £2,001 and over

L £24,001 and over




SHOW CARD 'D25'

MIDDLE CLASS

LOWER MIDDLE CLASS

WORKING CLASS

UPPER CLASS

UPPER MIDDLE CLASS



—

SHOW CARD 'D26'

OWN OUTRIGHT OR HAVE MORTGAGE ON A HOUSE

OWN OUTRIGHT OR HAVE MORTGAGE ON AN
APARTMENT

RENT A PRIVATELY OWNED HOUSE
RENT A PRIVATELY OWNED APARTMENT

RENT A COUNCIL, MUNICIPAL OR CORPORATION
HOUSE.

RENT A COUNCIL, MUNICIPAL OR CORPORATION
APARTMENT

OTHER (RENT A ROOM, LIVE AS A LODGER,
SQUATTER ETC ..)



