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A

B

C

D

Q1

1,
2,
3,
4,
5,
6,
7,
8,
9,
10,
11,
12,
13,
14,
15,
16,
17,
18,Estonia

Republic	of	Cyprus
Czech	Republic

Sweden
Finland

United	Kingdom	(Great	Britain,	Northern	Ireland)
Austria

Netherlands
Portugal

Italy
Luxembourg

France
Ireland

Greece
Spain

Denmark
Germany

MULTIPLE	ANSWERS	POSSIBLE

Belgium

Q1:	IF	CODE	30	THEN	CLOSE	INTERVIEW

What	is	your	nationality?	Please	tell	me	the	country(ies)	that	applies(y).

Q1:	CODE	29	CANNOT	BE	THE	ONLY	ANSWER	OTHERWISE	CLOSE	THE	INTERVIEW

Q1:	CODE	30	IS	EXCLUSIVE

Interview	number

EB86.3	D

our	survey	number

EB86.3	C

Country

EB86.3	B

your	survey	number

EB86.3	A



19,
20,
21,
22,
23,
24,
25,
26,
27,
28,
29,
30,

D10

1
2

D11

D15a

D15b

1 1
NON-ACTIVE
Responsible	for	ordinary	shopping	and	looking	after	the	
home,	or	without	any	current	occupation,	not	working

D15a D15b
CURRENT	

OCCUPATION
LAST	

OCCUPATION

Did	you	do	any	paid	work	in	the	past?	What	was	your	last	occupation?

(DO	NOT	SHOW	SCREEN)

D15a:	IF	D15<>2	AND	D8=00	THEN	CORRECT	D8	OR	CHANGE	THE	ANSWER	IN	D15a

What	is	your	current	occupation?

D15a&b:	DO	NOT	SHOW	SCREEN

D15a:	IF	D15a=2	THEN	D8=00

ASK	D15b	IF	"NOT	DOING	ANY	PAID	WORK	CURRENTLY",	CODES	1	TO	4	IN	D15a

D15a&b:	NO	ANSWERS	NOT	ALLOWED

How	old	are	you?

EB86.3	D11

EB86.3	D10

D11:	NO	ANSWERS	NOT	ALLOWED

Man
Woman

D10:	NO	ANSWERS	NOT	ALLOWED

Record	Gender.

DK

EB86.3	Q1

Croatia
Other	countries

Bulgaria
Romania

Slovakia
Slovenia

Malta
Poland

Latvia
Lithuania

Hungary



D62

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	PER	LINE)

D62.1&2&3&4&5:	"NO	ANSWER"	NOT	ALLOWED

Could	you	tell	me	if…?

NEVER	DID	ANY	PAID	WORK 19 19

EB86.3	D15a	D15b

Other	(unskilled)	manual	worker,	servant 18 18

16
Skilled	manual	worker 17 17

15 15

Supervisor 16

Employed	position,	not	at	a	desk	but	travelling	(salesmen,	
driver,	etc.)

14 14

Employed	position,	not	at	a	desk,	but	in	a	service	job	
(hospital,	restaurant,	police,	fireman,	etc.)

12

Employed	position,	working	mainly	at	a	desk 13 13

11 11

Middle	management,	other	management	(department	head,	
junior	manager,	teacher,	technician)

12

Employed	professional	(employed	doctor,	lawyer,	
accountant,	architect)

10 10

General	management,	director	or	top	management	
(managing	directors,	director	general,	other	director)

Business	proprietors,	owner	(full	or	partner)	of	a	company 9 9

EMPLOYED

7

Owner	of	a	shop,	craftsmen,	other	self-employed	person 8 8

6 6
Professional	(lawyer,	medical	practitioner,	accountant,	
architect,	etc.)

7

Farmer 5 5
Fisherman

Retired	or	unable	to	work	through	illness 4 4
SELF	EMPLOYED

2
Unemployed	or	temporarily	not	working 3 3
Student 2



Ever
y	day	
or	
almo
st	
ever
y	day

Two	
or	
thre
e	
time
s	a	
week

Abou
t	
once	
a	
week

Two	
or	
thre
e	
time
s	a	
mon
th

Less	
ofte
n

Neve
r

No	
Inter
net	
acce
ss	
(SPO
NTA
NEO
US)

1 1 2 3 4 5 6 7

2 1 2 3 4 5 6 7

3 1 2 3 4 5 6 7

4 1 2 3 4 5 6 7

5 1 2 3 4 5 6 7

QB1

1
2
3
4

QB2a:	USE	CODE	'98'	FOR	"REFUSAL"

QB2a:	USE	CODE	'99'	FOR	"DK"

ASK	QB2a	IF	"SMOKER	OR	EX-SMOKER",	CODE	1	OR	2	IN	QB1

QB2a:	CANNOT	BE	LARGER	THAN	D11

EB82.4	QC1

You	used	to	smoke	but	you	have	stopped
You	have	never	smoked

READ	OUT	–	ONE	ANSWER	ONLY

You	currently	smoke

You	use	online	social	media

EB86.3	D62	MODIFIED

Let's	now	talk	about	another	topic.

Regarding	smoking	cigarettes,	cigars,	cigarillos	or	a	pipe,	which	of	the	following	applies	to	you?	In	
this	question	and	the	following	questions	in	this	section,	smoking	cigarettes	does	not	include	use	
of	electronic	cigarettes.

B.

DK

You	use	the	Internet	on	your	mobile	device	
(laptop,	smartphone,	tablet,	etc.)

You	use	the	Internet	somewhere	else	(school,	
university,	cyber-café,	etc.)

You	use	the	Internet	at	home,	in	your	home

You	use	the	Internet	in	your	place	of	work



QB2a

QB2b

1
2
3
4
5
6

QB3

NEW

ASK	QB4a	IF	“SMOKE”,	CODE	1	IN	QB1	OR	IF	"SMOKE	OCCASIONALY",	CODE	4	in	QB2b

(CODE	THE	ANSWER	IN	YEARS	GIVEN	BY	THE	RESPONDENT)	(IF	“REFUSAL”	CODE	‘98’,	IF	“DK”	CODE	
‘99’)

years	old

And	how	old	were	you	when	you	stopped	smoking?

QB3:	CANNOT	BE	SMALLER	THAN	QB2a

QB3:	USE	CODE	'98'	FOR	"REFUSAL"

ASK	QB3	IF	“USED	TO	SMOKE”,	CODE	2	IN	QB1

QB3:	CANNOT	BE	LARGER	THAN	D11

QB4a:	DISPLAY	'98'	INSTEAD	OF	'REFUSAL'

NEW

You	smoke	at	least	one	of	these	products	from	time	to	time
Other	(SPONTANEOUS)

You	have	tried	at	least	one	of	these	products	once	or	twice
You	used	to	smoke	at	least	one	of	them	but	no	longer	do	so

QB3:	USE	CODE	'99'	FOR	"DK"

You	have	never	tried	any	of	these	products

ASK	QB2b	IF	“NEVER	SMOKED”,	CODE	3	IN	QB1

You	said	that	you	have	never	smoked.	Could	you	please	specify	what	is	your	experience	with	
cigarettes,	cigars,	cigarillos	or	a	pipe?

years	old

EB82.4	QC2

DK

(WRITE	DOWN	THE	ANSWER	IN	YEARS)	(IF	"REFUSAL"	CODE	'98',	IF	"DK"	CODE	'99')

(READ	OUT	-	ONE	ANSWER	ONLY)

How	old	were	you	when	you	started	smoking	on	a	regular	basis,	i.e	at	least	once	a	week?



QB4a

Ever
y	day

Ever
y	
week

Ever
y	
mon
th

Less	
than	
mon
thly

You	
have	
tried	
only	
once	
or	
twic
e

Neve
r

Refu
sal	
(SPO
NTA
NEO
US)

1 1 2 3 4 5 6 7
2 1 2 3 4 5 6 7
3 1 2 3 4 5 6 7
4 1 2 3 4 5 6 7
5 1 2 3 4 5 6 7

QB4b

Ever
y	day

Ever
y	
week

Ever
y	
mon
th

Less	
than	
mon
thly

You	
tried	
only	
once	
or	
twic
e

Neve
r

Refu
sal	
(SPO
NTA
NEO
US)

1 1 2 3 4 5 6 7
2 1 2 3 4 5 6 7
3 1 2 3 4 5 6 7
4 1 2 3 4 5 6 7
5 1 2 3 4 5 6 7Pipe

Hand-rolled	cigarettes
Cigarillos	(this	excludes	cigars)

Boxed	cigarettes

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	PER	LINE)

ASK	QB4b	IF	“USED	TO	SMOKE”,	CODE	2	IN	QB1	OR	IF	"SMOKED	OCCASSIONALY",	CODE	3	in	QB2b

QB4b:	DISPLAY	'98'	INSTEAD	OF	'REFUSAL'

Pipe

EB82.4	QC3	MODIFIED

Cigars	(this	excludes	cigarillos)

Cigars	(this	excludes	cigarillos)

Boxed	cigarettes
Hand-rolled	cigarettes

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	PER	LINE)

How	often	did	you	use	the	following	tobacco	products?

How	often	do	you	use	the	following	tobacco	products?

Cigarillos	(this	excludes	cigars)



QB5a

QB5b

QB6a

1,
2,
3,
4,Light

Slim

(SHOW	SCREEN	-	READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)

Menthol	flavour

QB6a:	CODE	6	AND	7	ARE	EXCLUSIVE

Do	you	smoke	cigarettes	with	any	of	the	following	characteristics	on	a	monthly	basis?

ASK	QB6a	IF	“MONTHLY	CIGARETTE	SMOKER”,	CODE	1,2,3	IN	QB4a.1	OR	QB4a.2

(WRITE	DOWN	THE	ANSWER	IN	NUMBER	OF	CIGARETTES)	(IF	"LESS	THAN	1	CIGARETTE	A	DAY"	
CODE	'997'-	IF	"REFUSAL"	CODE	'998'	-	IF	"DK"	CODE	'999')

cigarettes

QB5b:	USE	CODE	'999'	IF	"DK"

On	average,	how	many	cigarettes	did	you	smoke	each	day?

Other	flavour

QB5b:	USE	CODE	'998'	IF	"REFUSAL"

EB82.4	QC4	MODIFIED

ASK	QB5b	IF	“EX-CIGARETTE	SMOKER”,	CODE	1	TO	5	IN	QB4b.1	OR	QB4b.2

(WRITE	DOWN	THE	ANSWER	IN	NUMBER	OF	CIGARETTES)	(IF	"LESS	THAN	1	CIGARETTE	A	DAY"	
CODE	'997'-	IF	"REFUSAL"	CODE	'998'	-	IF	"DK"	CODE	'999')

cigarettes

EB82.4	QC4	MODIFIED

On	average,	how	many	cigarettes	do	you	smoke	each	day?

QB5a:	USE	CODE	'997'	IF	"LESS	THAN	ONE	A	DAY"

QB5a:	USE	CODE	'998'	IF	"REFUSAL"

EB82.4	QC3	MODIFIED

ASK	QB5a	IF	“CIGARETTE	SMOKER”,	CODE	1	TO	5	IN	QB4a.1	OR	QB4a.2

QB5b:	USE	CODE	'997'	IF	"LESS	THAN	ONE	A	DAY"

QB5a:	USE	CODE	'999'	IF	"DK"



5,
6,
7,

QB6b

1,
2,
3,
4,
5,
6,
7,

QB7

Yes,	
ever
y	day

Yes,	
ever
y	
week

Yes,	
ever
y	
mon
th

Yes,	
less	
than	
mon
thly

Yes,	
occa
siona
lly	or	
regul
arly	
but	
you	
stop
ped

Yes,	
but	
only	
once	
or	
twic
e

Neve
r

Refu
sal	
(SPO
NTA
NEO
US)

1 1 2 3 4 5 6 7 8

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	PER	LINE)

QB7:	DISPLAY	'98'	INSTEAD	OF	'REFUSAL'

Have	you	ever	used	or	tried	any	of	the	following	products?

ASK	ALL

None	of	the	above	(SPONTANEOUS)
DK

Light
Additive-free	or	organic

Water	pipe	(shisha,	hookah)

Slim

(SHOW	SCREEN	-	READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)

Menthol	flavour

QB6b:	CODE	6	AND	7	ARE	EXCLUSIVE

Did	you	use	to	smoke	cigarettes	with	any	of	the	following	characteristics	on	a	monthly	basis?

NEW

ASK	QB6b	IF	“EX	MONTHLY	CIGARETTE	SMOKER”,	CODE	1,2,3	IN	QB4b.1	OR	QB4b.2

None	of	the	above	(SPONTANEOUS)
DK

Additive-free	or	organic

Other	flavour

NEW



2 1 2 3 4 5 6 7 8

QB8

1,
2,
3,
4,
5,
6,

QB9

1
2
3

QB10

1
2
3
4
5DK

EB82.4	QC22

Never

Often
From	time	to	time

In	the	past	12	months,	have	you	seen	advertisements	or	promotions	for	electronic	cigarettes	or	
any	similar	devices	(e.g.	e-shisha,	e-pipe)	in	Ireland?

(READ	OUT	–	ONE	ANSWER	ONLY)

EB82.4	QC8

Yes
No

In	recent	years	electronic	cigarettes	or	e-cigarettes	have	been	increasingly	marketed	in	Europe.	Do	
you	think	that	they	are	harmful	or	not	to	the	health	of	those	who	use	them?

(READ	OUT	–	ONE	ANSWER	ONLY)

Rarely

NEW

They	are	less	harmful	than	normal	cigarettes
None

They	are	attractive	(e.g.	feminine,	elegant)
They	are	easier	to	smoke	than	normal	cigarettes

DK

They	help	you	lose	weight

QB8:	CODE	5	AND	6	ARE	EXCLUSIVE

Now	let's	talk	about	slim	cigarettes.	Which	of	the	following	statements,	if	any,	do	you	think	apply	
to	this	type	of	cigarette?

NEW	BASED	ON	EB82.4	QC7

QB8:	ROTATE	ANSWERS	1	TO	4

DK

Oral	tobacco	(snus),	chewing	or	nasal	
tobacco	(snuff)

(READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)



QB11

1

2
3
4
5

QB12a

1
2
3
4
5
6

QB12b

1
2
3
4
5
6

ASK	QB13a	IF	“USE	ELECTRONIC	CIGARETTES	MONTHLY”,	CODE	1,2,3	IN	QB12a

QB13a:	ROTATE	ANSWERS	1	TO	5

NEW

Less	than	monthly
Refusal	(SPONTANEOUS)

Every	week
Every	month

Every	day

ASK	QB12b	IF	“USED	ELECTRONIC	CIGARETTES	IN	THE	PAST”,	CODE	2	IN	QB11

How	often	did	you	use	electronic	cigarettes	or	similar	electronic	devices	(e.g.	e-shisha,	e-pipe)?

DK

NEW

DK

Refusal	(SPONTANEOUS)

Every	week
Every	month

(READ	OUT	–	ONE	ANSWER	ONLY)

Every	day

(READ	OUT	-	ONE	ANSWER	ONLY)

How	often	do	you	use	electronic	cigarettes	or	similar	electronic	devices	(e.g.	e-shisha,	e-pipe)?

DK

EB82.4	QC9	MODIFIED

You	have	tried	them	once	or	twice
You	have	never	tried	or	used	them

Less	than	monthly

You	used	to	use	them,	but	no	longer	do	so

Which	of	the	following	statements	about	the	use	of	electronic	cigarettes	or	any	similar	electronic	
devices	(e-shisha,	e-pipe)	applies	to	you?

(READ	OUT	–	ONE	ANSWER	ONLY)

ASK	QB12a	IF	“USE	ELECTRONIC	CIGARETTES”,	CODE	1	IN	QB11

You	currently	use	electronic	cigarettes	or	similar	electronic	devices	(e.g.	e-
shisha,	e-pipe)



QB13a

1,
2,
3,
4,
5,
6,
7,

QB13b

1,
2,
3,
4,
5,
6,
7,

QB14 Which	of	the	following	factors,	if	any,	were	important	in	your	decision	to	start	using	e-cigarettes?

QB14:	CODE	9	AND	10	ARE	EXCLUSIVE

ASK	QB14	IF	“USE	OR	USED	ELECTRONIC	CIGARETTES”,	CODE	1,2	IN	QB11

QB14:	ROTATE	ANSWERS	1	TO	7

DK

NEW

Other	flavours	(SPONTANEOUS)

Fruit,	like	cherry	or	strawberry
Candy,	like	chocolate	or	vanilla

Tobacco
Menthol	or	mint

QB14:	MAX.	3	ANSWERS

(READ	OUT	-	MULTIPLE	ANSWERS	POSSIBLE)

QB13b:	ROTATE	ANSWERS	1	TO	5

QB13b:	CODE	7	IS	EXCLUSIVE

NEW

ASK	QB13b	IF	“USED	ELECTRONIC	CIGARETTES	MONTHLY”,	CODE	1,2,3	IN	QB12b

Alcohol	flavour,	like	whisky	or	champagne

DK

Candy,	like	chocolate	or	vanilla
Alcohol	flavour,	like	whisky	or	champagne

Menthol	or	mint
Fruit,	like	cherry	or	strawberry

Which	of	the	following	e-cigarette	liquid	flavours	did	you	use	on	a	monthly	basis?

Tobacco

QB13a:	CODE	7	IS	EXCLUSIVE

Which	of	the	following	e-cigarette	liquid	flavours	do	you	use	on	a	monthly	basis?

Other	flavours	(SPONTANEOUS)

(READ	OUT	-	MULTIPLE	ANSWERS	POSSIBLE)



1,
2,
3,

4,
5,
6,
7,
8,
9,

10,

QB15

1
2

3
4
5
6

QB16

1
2

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

Boxed	cigarettes

QB16:	ROTATE	ANSWERS	1	TO	10

Which	of	the	following	products	did	you	use	or	try	first?

ASK	QB16	IF	“SMOKE	OR	USED	TO	SMOKE”	OR	“USE	OR	USED	OR	TRIED	ELECTRONIC	CIGARETTES”	
OR	“	AT	LEAST	TRIED	WATER	PIPE	OR	ORAL	TOBACCO”,	(CODE	1,2	IN	QB1)	OR	(CODE	2,3,4	IN	
QB2b)	OR	(CODE	1,2,3	IN	QB11)	OR	(CODE	1,2,3,4,5,6	IN	QB7.1	OR	QB7.2)

No,	and	you	actually	increased	your	tobacco	consumption
DK

Yes,	you	reduced	your	tobacco	consumption	but	you	did	not	stop
No,	you	did	not	reduce	your	tobacco	consumption	at	all

Hand-rolled	cigarettes

Yes,	you	stopped	smoking	tobacco	for	a	while	but	then	you	started	again

You	said	that	you	smoke	or	used	to	smoke	tobacco	but	also	use,	used	or	tried	electronic	cigarettes	
or	a	similar	device.	Did	the	use	of	electronic	cigarettes	or	any	similar	device	help	you	to	stop	or	
reduce	your	tobacco	consumption?

(READ	OUT	–	ONE	ANSWER	ONLY)

NEW

ASK	QB15	IF	“SMOKE	OR	USED	TO	SMOKE”	AND	“USE	OR	USED	OR	TRIED	ELECTRONIC	
CIGARETTES”,	(CODE	1,2	IN	QB1)	AND	(CODE	1,2,3	IN	QB11)

EB82.4	QC13	MODIFIED

DK

You	believed	that	vaping	was	less	harmful	than	using	tobacco
Other	(SPONTANEOUS)

Your	friends	used	e-cigarettes
You	liked	the	flavours	of	e-cigarettes

Yes,	you	stopped	smoking	tobacco	completely

They	were	cheaper	than	tobacco

To	stop	or	reduce	your	tobacco	consumption
They	were	cool	or	attractive

(READ	OUT	-	MAX.	3	ANSWERS)

None	(SPONTANEOUS)

So	you	could	vape	in	places	where	tobacco	smoking	is	not	allowed



3
4
5
6
7
8
9
10
11
12

QB17

1

2

QB18

1,
2,
3,

Yes,	more	than	a	year	ago
No,	never

(READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)

Yes,	in	the	last	12	months

QB18:	CODE	3	AND	4	ARE	EXCLUSIVE

Have	you	ever	tried	to	quit	smoking?

4

EB82.4	QC15	MODIFIED

ASK	QB18	IF	"SMOKER",	CODE	1	IN	QB1

An	eating	establishment	such	as	a	
restaurant

1 2

The	last	time	you	visited	…	in	the	last	6	months	in	Ireland,	were	people	smoking	tobacco	products	
inside?

(READ	OUT	–	ONE	ANSWER	PER	LINE)

3

3 4A	drinking	establishment	such	as	a	bar 1 2

ASK	ALL

DK

EB82.4	QC14	MODIFIED

E-cigarettes	or	similar	electronic	devices
Other	(SPONTANEOUS)

No Have	not	
visited	this	
place	in	the	
last	6	
months	
(SPONTAN
EOUS)

DKYes

Nasal	tobacco	(snuff)

Water	pipe	(shisha,	hookah)
Oral	tobacco	(snus)

Cigarillos
Pipe

INT.:	(READ	OUT)	Now	let’s	go	back	to	the	subject	of	tobacco.

Cigars

Chewing	tobacco



4,

QB19

1,

2,
3,
4,
5,
6,
7,

QB20

1

2

3

4

Let's	now	talk	about	another	topic.

EB82.4	QC19	MODIFIED

C.

Banning	flavours	in	e-cigarettes 1 2 3

Banning	the	use	of	electronic	cigarettes	in	
environments	where	smoking	is	prohibited

1 2 3

Introducing	“plain	packaging”,	i.e.	standardised	
packaging	with	a	fixed	colour	and	design	and	the	
removal	of	all	branding	(such	as	images	and	corporate	
logos)

1 2 3

Keeping	tobacco	products	out	of	sight	in	shops	or	
points	of	sale

1 2 3

In	favour Against DK

Would	you	be	in	favour	or	against	any	of	the	following	measures?

(READ	OUT	–	ONE	ANSWER	PER	LINE)

EB82.4	QC18	MODIFIED

ASK	ALL

Other	(SPONTANEOUS)
DK

Medical	support	or	stop	smoking	services	(such	as	a	quitline)
You	stopped	or	you	tried	to	stop	without	assistance

Electronic	cigarettes	or	any	similar	device
Oral	tobacco	(snus),	chewing	tobacco	or	nasal	tobacco	(snuff)

(SHOW	SCREEN	–	READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)

Nicotine	replacement	medications	(like	nicotine	gum,	patch	or	inhaler)	or	other	
medications

QB19:	CODE	7	IS	EXCLUSIVE

Which	of	the	following	did	you	use	in	order	to	stop	or	to	try	to	stop	smoking?

ASK	QB19	IF	“TRIED	STOPPING”,	CODE	1,2	IN	QB18	OR	IF	“EX	SMOKER”,	CODE	2	IN	QB1

QB19:	ROTATE	ANSWERS	1	TO	5

DK

EB82.4	QC17



QC1a

1
2
3
4
5
6
7
8
9
10
11

QC1b

1,
2,
3,
4,
5,
6,
7,
8,
9,
10,
11,

None	(SPONTANEOUS)
DK

The	increasing	global	population
Other	(SPONTANEOUS)

Proliferation	of	nuclear	weapons
Armed	conflicts

Spread	of	infectious	diseases
The	economic	situation

International	terrorism
Poverty,	hunger	and	lack	of	drinking	water

(SHOW	SCREEN	–	READ	OUT	–	MAX.	3	ANSWERS)

Climate	change

QC1b:	CODES	10	AND	11	ARE	EXCLUSIVE

Which	others	do	you	consider	to	be	serious	problems?

QC1b:	ROTATE	ANSWERS	1	TO	8

QC1b:	MAX.	3	ANSWERS

QC1b:	DO	NOT	ASK	QC1b	IF	CODE	10	OR	11	IN	QC1a

QC1b:	EXCLUDE	ANSWER	GIVEN	IN	QC1a	FROM	LIST	OF	ANSWERS	FOR	QC1b,	EXCEPT	FOR	
ANSWER	9

DK

EB83.4	QA1a

Other	(SPONTANEOUS)
None	(SPONTANEOUS)

Armed	conflicts
The	increasing	global	population

The	economic	situation
Proliferation	of	nuclear	weapons

Poverty,	hunger	and	lack	of	drinking	water
Spread	of	infectious	diseases

Climate	change
International	terrorism

Which	of	the	following	do	you	consider	to	be	the	single	most	serious	problem	facing	the	world	as	a	
whole?

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

QC1a:	ROTATE	ANSWERS	1	TO	8



QC2

1	
Not	
at	all	
a	
serio
us	
probl
em

2 3 4 5 6 7 8 9 10	
An	
extre
mely	
serio
us	
probl
em

1 2 3 4 5 6 7 8 9 10

11

QC3

1,
2,
3,
4,
5,
6,
7,
8,
9,
10,

QC4:	ROTATE	STATEMENTS	1	TO	5

QC4:	DISPLAY	'99'	INSTEAD	OF	'DK'

DK

EB83.4	QA3

All	of	them	(SPONTANEOUS)
None	(SPONTANEOUS)

Environmental	groups
Other	(SPONTANEOUS)

Business	and	industry
You	personally

The	European	Union
Regional	and	local	authorities

(SHOW	SCREEN	–	READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)

National	governments

QC3:	CODES	8,	9	AND	10	ARE	EXCLUSIVE

In	your	opinion,	who	within	the	EU	is	responsible	for	tackling	climate	change?

EB83.4	QA2

QC3:	ROTATE	ANSWERS	1	TO	6

(SHOW	SCREEN	-	ONE	ANSWER	ONLY)

DK

EB83.4	QA1b

And	how	serious	a	problem	do	you	think	climate	change	is	at	this	moment?	Please	use	a	scale	from	
1	to	10,	with	'1'	meaning	it	is	"not	at	all	a	serious	problem"	and	'10'	meaning	it	is	"an	extremely	
serious	problem".



QC4

1

2

3

4

5

QC5

1
2
3

EB83.4	QA5

QC6:	CODE	15	AND	16	ARE	EXCLUSIVE

No
DK

(ONE	ANSWER	ONLY)

Yes

EB83.4	QA4	MODIFIED

Have	you	personally	taken	any	action	to	fight	climate	change	over	the	past	six	months?

More	public	financial	support	
should	be	given	to	the	
transition	to	clean	energies	
even	if	it	means	subsidies	to	
fossil	fuels	should	be	reduced

1 2 3 4 5

Reducing	fossil	fuel	imports	
from	outside	the	EU	can	
increase	the	security	of	EU	
energy	supplies

1 2 3 4 5

Reducing	fossil	fuel	imports	
from	outside	the	EU	can	
benefit	the	EU	economically

1 2 3 4 5

Promoting	EU	expertise	in	
new	clean	technologies	to	
countries	outside	the	EU	can	
benefit	the	EU	economically

1 2 3 4 5

Fighting	climate	change	and	
using	energy	more	efficiently	
can	boost	the	economy	and	
jobs	in	the	EU

1 2 3 4 5

Totally	
agree

Tend	to	
agree

Tend	to	
disagree

Totally	
disagree

DK

To	what	extent	do	you	agree	or	disagree	with	each	of	the	following	statements?

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	PER	LINE)



QC6

1,

2,
3,

4,

5,
6,

7,

8,

9,
10,
11,
12,

13,

14,
15,
16,

QC7

1
2
3
4
5DK

Not	very	important
Not	at	all	important

Very	important
Fairly	important

How	important	do	you	think	it	is	that	the	Irish	government	sets	targets	to	increase	the	amount	of	
renewable	energy	used,	such	as	wind	or	solar	power,	by	2030?

(READ	OUT	–	ONE	ANSWER	ONLY)

EB83.4	QA6	MODIFIED

READ	OUT:	Now	let’s	look	ahead	to	the	future.

None	(SPONTANEOUS)
DK

You	try	to	cut	down	on	your	consumption	of	disposable	items	whenever	
possible,	e.g.	plastic	bags	from	the	supermarket,	excessive	packaging

Other	(SPONTANEOUS)

You	avoid	taking	short-haul	flights	whenever	possible
You	try	to	reduce	your	waste	and	you	regularly	separate	it	for	recycling

You	have	installed	solar	panels	in	your	home
You	buy	locally	produced	and	seasonal	food	whenever	possible

You	have	switched	to	an	energy	supplier	which	offers	a	greater	share	of	energy	
from	renewable	sources	than	your	previous	one
You	have	installed	equipment	in	your	home	to	control	and	reduce	your	energy	
consumption	(e.g.	smart	meter)

You	have	bought	a	low-energy	home
When	buying	a	new	household	appliance	e.g.	washing	machine,	fridge	or	TV,	
lower	energy	consumption	is	an	important	factor	in	your	choice

You	regularly	use	environmentally-friendly	alternatives	to	your	private	car	such	
as	walking,	cycling,	taking	public	transport	or	car-sharing

You	have	insulated	your	home	better	to	reduce	your	energy	consumption

You	have	bought	a	new	car	and	its	low	fuel	consumption	was	an	important	
factor	in	your	choice
You	have	bought	an	electric	car

Which	of	the	following	actions,	if	any,	apply	to	you?

(SHOW	SCREEN	–	READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)



QC8

1
2
3
4
5

QD1

(SHOW	SCREEN	-	READ	OUT	-	ONE	ANSWER	PER	LINE)

QD1:	DISPLAY	'99'	INSTEAD	OF	'DK'

In	your	view,	what	impact	do	the	most	recent	digital	technologies	currently	have	on:

QD1:	DISPLAY	'96'	INSTEAD	OF	'IT	DEPENDS'

QD1:	DISPLAY	'97'	INSTEAD	OF	'YOU	DO	NOT	KNOW	ENOUGH	ABOUT	THE	MOST	RECENT	DIGITAL	
TECHNOLOGIES'

INT.:	(READ	OUT)	The	most	recent	digital	technologies,	such	as	artificial	intelligence,	the	Internet	of	
Things,	big	data	and	mobile	access	to	services,	are	more	and	more	present	in	daily	life.	They	offer	
new	products	and	services	like	automated	driving,	online	access	to	medical	services,	connected	
homes.

QD1:	ROTATE	STATEMENTS	1	TO	3

D.

Let's	now	talk	about	another	topic.

DK

EB83.4	QA8

Not	very	important
Not	at	all	important

Very	important
Fairly	important

How	important	do	you	think	it	is	that	the	Irish	government	provides	support	for	improving	energy	
efficiency	by	2030	(e.g.	by	encouraging	people	to	insulate	their	home	or	buy	electric	cars)?

(READ	OUT	–	ONE	ANSWER	ONLY)

EB83.4	QA7



A	
very	
posit
ive	
impa
ct

A	
fairly	
posit
ive	
impa
ct

A	
fairly	
nega
tive	
impa
ct

A	
very	
nega
tive	
impa
ct

It	
depe
nds	
(SPO
NTA
NEO
US)

You	
do	
not	
kno
w	
enou
gh	
abou
t	the	
most	
rece
nt	
digit
al	
tech
nolo
gies	
(SPO
NTA
NEO
US)

DK

1 1 2 3 4 5 6 7
2 1 2 3 4 5 6 7
3 1 2 3 4 5 6 7

QD2

Yes	
definitely

Yes,	
probably

No,	
probably	
not

No,	
definitely	
not

DK

Would	each	of	the	following	encourage	you	or	not	to	make	more	use	of	the	most	recent	digital	
technologies?

(SHOW	SCREEN	-	READ	OUT	-	ONE	ANSWER	PER	LINE)

QD2:	ROTATE	STATEMENTS	1	TO	4

QD2:	DISPLAY	'99'	INSTEAD	OF	'DK'

Your	quality	of	life

NEW

The	economy
The	society



1

2

3

4

QD3

1
2
3
4
5
6

QD4

(SHOW	SCREEN	-	READ	OUT	-	ONE	ANSWER	PER	LINE)

QD4:	DISPLAY	'99'	INSTEAD	OF	'DK'

To	what	extent	do	you	agree	or	disagree	with	the	following	statements	regarding	your	skills	in	the	
use	of	digital	technologies:	You	consider	yourself	to	be	sufficiently	skilled	in	the	use	of	digital	
technologies…

ASK	QD4.2	IF	'CURRENTLY	WORKING',	CODE	5	TO	18	IN	D15a

ASK	QD4.3	TO	THOSE	NOT	RETIRED,	D15a<>4

NEW

QD4:	ROTATE	STATEMENTS	1	TO	5

None	(SPONTANEOUS)
DK

The	European	Union
Other	(SPONTANEOUS)

Companies
The	Irish	public	authorities

In	your	opinion,	which	of	the	following	actors	is	best	placed	to	take	effective	actions	to	address	the	
impacts	of	these	most	recent	digital	technologies?

(SHOW	SCREEN	-	READ	OUT	-	MULTIPLE	ANSWERS	POSSIBLE)

NEW

QD3:	CODES	5	AND	6	ARE	EXCLUSIVE

More	public	services	online	
(e.g.	online	medical	
prescriptions)

1 2 3 4 5

More	widespread	use	of	
technologies	to	secure	online	
services	(e.g.	encrypted	
information	or	fingerprint	
recognition)

1 2 3 4 5

Faster	and	more	reliable	
internet	connection

1 2 3 4 5

More	widespread	use	of	tools	
that	improve	trust	and	
reputation	(e.g.	rating	
systems	and	certified	
standards)

1 2 3 4 5



1
2
3

4

5

QD5

1,
2,
3,

4,
5,

6,

7,
8,

QD6 Have	you	ever	used	a	fact	checking	website,	for	example	to	check	if	a	story	you	read	on	online	
social	networks	was	trustworthy?

NEW

ASK	ALL

DK

You	generally	consider	that	stories	published	on	online	social	networks	are	
trustworthy
You	generally	do	not	trust	stories	published	on	online	social	networks

The	story	comes	from	a	reliable	source	(e.g.	media,	brand	or	organisation)

You	trust	the	online	social	networks	the	story	is	published	on

The	story	looks	well	referenced

When	you	see	or	read	a	story	published	on	online	social	networks,	what	makes	you	consider	the	
story	trustworthy?

(SHOW	SCREEN	-	READ	OUT	-	MAX.	2	ANSWERS)

QD5:	ROTATE	ANSWERS	1	TO	5

QD5:	CODES	6	AND	8	ARE	EXCLUSIVE

Other	(SPONTANEOUS)

ASK	QD5	TO	ONLINE	SOCIAL	NETWORKS	USERS	(D62.5=1	TO	5)

3 4 5

NEW

You	trust	the	person	who	shared	it

1 2

53 4

…to	benefit	from	digital	and	
online	learning	opportunities

…to	use	online	public	services,	
such	as	filing	a	tax	declaration	
or	applying	for	a	visa	online

1 2 3 4 5…to	do	a	future	job	if	you	
were	to	find	a	job	or	to	
change	jobs	within	the	next	
twelve	months

1 2

3 4 5…	to	do	your	job 1 2
5…in	your	daily	life 1 2 3 4

Totally	
agree

Tend	to	
agree

Tend	to	
disagree

Totally	
disagree

DK



1
2
3
4
5
6
7

8

QD7

1
2

INT.:	(READ	OUT)	A	robot	is	defined	as	a	machine	which	can	assist	humans	in	everyday	tasks	
without	constant	guidance	or	instruction,	e.g.	as	a	kind	of	co-worker	helping	on	the	factory	floor	or	
as	a	robot	cleaner,	or	in	activities	which	may	be	dangerous	for	humans,	like	search	and	rescue	in	
disasters.	Robots	can	come	in	many	shapes	or	sizes	and	some	may	be	of	human	appearance.	
Traditional	kitchen	appliances,	such	as	a	blender	or	a	coffee	maker,	are	not	considered	as	robots.

3 4 5

EB82.4	QA1

Picture	robot	2 1 2
5Picture	robot	1 1 2 3 4

NEW

QD7:	STATEMENT	1,	SHOW	PICTURE	1

Very	well Fairly	well Fairly	badly Very	badly DK

DK

Yes,	less	often
No,	never

Yes,	about	once	a	week
Yes,	two	or	three	times	a	month

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

QD7:	DISPLAY	'99'	INSTEAD	OF	'DK'

I'm	going	to	show	you	two	pictures.	For	each	of	them,	please	tell	me	to	what	extent	it	corresponds	
with	the	idea	you	have	of	robots.

QD7:	STATEMENT	2,	SHOW	PICTURE	2

QD7:	ROTATE	STATEMENTS	1	AND	2

Yes,	two	or	three	times	a	week

(SHOW	SCREEN	-	READ	OUT	-	ONE	ANSWER	ONLY)

You	didn't	know	about	the	existence	of	these	fact	checking	websites	
(SPONTANEOUS)

Yes,	every	day	or	almost	every	day



QD8

1,
2,
3,
4,
5,

QD9

1
2
3

QD10

1
2
3
4
5

NEW	BASED	ON	EB82.4	QA4

ASK	QD11	IF	'CURRENTLY	WORKING',	CODE	5	TO	18	IN	D15a

Very	negative
DK

Fairly	positive
Fairly	negative

(READ	OUT	-	ONE	ANSWER	ONLY)

Very	positive

NEW

Generally	speaking,	do	you	have	a	very	positive,	fairly	positive,	fairly	negative	or	very	negative	view	
of	robots	and	artificial	intelligence?

No
DK

(READ	OUT	-	ONE	ANSWER	ONLY)

Yes

EB82.4	QA2	MODIFIED

In	the	last	12	months,	have	you	heard,	read	or	seen	anything	about	artificial	intelligence?

No
DK

Yes,	at	work
Yes,	elsewhere	(SPONTANEOUS)

(READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)

Yes,	at	home

QD8:	CODE	4	AND	5	ARE	EXCLUSIVE

Have	you	ever	used	or	do	you	currently	use	a	robot	at	home	or	at	work	(e.g.	a	robotic	vacuum	
cleaner	at	home	or	an	industrial	robot	at	work)?

INT.:	(READ	OUT)	Artificial	Intelligence	(AI)	is	a	term	used	to	describe	systems	that,	to	some	extent,	
can	sense,	perceive,	think	and	act	like	humans	and	behave	rationally.	Artificial	Intelligence	is	used,	
for	instance,	in	driverless	cars	or	drones,	in	our	homes	to	adjust	the	heating	automatically,	in	
healthcare	to	improve	medical	diagnoses	and	in	farming	to	apply	pesticides	only	where	they	are	
absolutely	necessary.



QD11

1
2
3
4
5

QD12

1

2

3 Robots	and	artificial	
intelligence	are	technologies	
that	require	careful	
management

1 2 3 4 5

Robots	and	artificial	
intelligence	are	a	good	thing	
for	society,	because	they	help	
people	do	their	jobs	or	carry	
out	daily	tasks	at	home

1 2 3 4 5

Due	to	the	use	of	robots	and	
artificial	intelligence,	more	
jobs	will	disappear	than	new	
jobs	will	be	created

1 2 3 4 5

Totally	
agree

Tend	to	
agree

Tend	to	
disagree

Totally	
disagree

DK

Please	tell	me	to	what	extent	you	agree	or	disagree	with	each	of	the	following	statements.

(SHOW	SCREEN	-	READ	OUT	-	ONE	ANSWER	PER	LINE)

QD12:	SPLIT	BALLOT	B,	SHOW	STATEMENTS	IN	REVERSE	ORDER	(6	TO	1)

QD12:	DISPLAY	'99'	INSTEAD	OF	'DK'

ASK	ALL

QD12:	SPLIT	BALLOT	A,	DON'T	ROTATE

DK

NEW	BASED	ON	EB82.4	QA5

Yes,	but	only	partially
No,	not	at	all

Yes,	entirely
Yes,	mostly

Do	you	think	your	current	job	could	be	done	by	a	robot	or	by	artificial	intelligence	in	the	future?

(SHOW	SCREEN	-	READ	OUT	-	ONE	ANSWER	ONLY)



4

5

6

QD13

1	
Total
ly	
unco
mfor
table

2 3 4 5 6 7 8 9 10	
Total
ly	
comf
orta
ble

It	
depe
nds	
(SPO
NTA
NEO
US)

DK

1 1 2 3 4 5 6 7 8 9 10 11 12

2 1 2 3 4 5 6 7 8 9 10 11 12

Having	a	medical	
operation	
performed	on	
you	by	a	robot

Having	a	robot	
assist	you	at	work

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

Here	is	a	list	of	things	that	could	be	done	by	or	with	robots.	For	each	of	them,	please	tell	me,	using	
a	scale	from	1	to	10,	how	you	would	personally	feel	about	it.	On	this	scale,	'1'	means	that	you	
would	feel	"totally	uncomfortable"	and	'10'	means	that	you	would	feel	"totally	comfortable"	with	
this	situation.

QD13:	ROTATE	STATEMENTS	1	TO	4

QD13:	DISPLAY	'96'	INSTEAD	OF	'IT	DEPENDS'

4 5

NEW	BASED	ON	EB82.4	QA6

Robots	and	artificial	
intelligence	steal	peoples'	
jobs

1 2

1 2 3

QD13:	DISPLAY	'99'	INSTEAD	OF	'DK'

5

Robots	are	necessary	as	they	
can	do	jobs	that	are	too	hard	
or	too	dangerous	for	people

1 2 3 4 5

3 4The	EU	is	ahead	of	other	
world	regions	when	it	comes	
to	the	digital	transformation	
of	industry



3 1 2 3 4 5 6 7 8 9 10 11 12

4 1 2 3 4 5 6 7 8 9 10 11 12

5 1 2 3 4 5 6 7 8 9 10 11 12

QD14

1
2
3

QD15

1,
2,

3,

4,

5,
6,
7,

It	depends	(SPONTANEOUS)
DK

Yes,	if	anonymised,	to	private	sector	companies	for	commercial	purposes	(for	
example,	to	companies	developing	new	health-related	services)

Not	under	any	circumstances

Yes,	if	anonymised,	to	public	authorities	or	public	sector	companies	for	medical	
research	purposes	(for	example,	to	researchers	developing	new	treatments)

Yes,	if	anonymised,	to	private	sector	companies	for	medical	research	purposes	
(for	example,	to	companies	developing	new	treatments)

(SHOW	SCREEN	-	READ	OUT	-	MULTIPLE	ANSWERS	POSSIBLE)

Yes,	to	your	doctor	or	health	care	professional

QD15:	CODE	5,6	AND	7	ARE	EXCLUSIVE

Would	you	be	ready	to	give	access	to	your	personal	health	and	wellbeing	data	(medical	and	care	
data,	lifestyle,	physical	activity,	nutrition,	etc.)?

DK

NEW

Yes
No

Would	you	like	to	have	online	access	to	your	medical	or	health	records	(health	data,	prescriptions	
and	medical	records	about	you)	allowing	you	to	consult	them	at	any	time	wherever	you	are?

(READ	OUT	-	ONE	ANSWER	ONLY)

Being	driven	in	a	
driverless	car	in	
traffic

EB82.4	QA7	MODIFIED

Having	a	robot	to	
provide	you	
services	and	
companionship	
when	infirm	or	
elderly
Receiving	goods	
delivered	by	a	
drone	or	a	robot



QD16

1
2
3
4
5

QD17

1,
2,
3,
4,

5,
6,
7,

8,
9,

10,

11,
12,
13,
14,DK

EB82.2	QB5	STRONGLY	MODIFIED

Other	(SPONTANEOUS)
None	(SPONTANEOUS)

You	cancelled	an	online	purchase	because	of	suspicions	about	the	seller	or	
website
You	started	changing	your	passwords	regularly

You	only	use	your	own	computer
You	have	installed	anti-virus	software	or	you	changed	the	anti-virus	software	
you	had

You	started	using	different	passwords	for	different	websites
You	started	opening	only	emails	from	people	and	addresses	that	you	know

You	have	changed	the	security	settings	of	your	browser,	online	social	network	
accounts,	search	engine,	etc.
You	decided	to	only	visit	websites	you	know	and	trust

You	are	less	likely	to	bank	online
You	are	less	likely	to	give	personal	information	on	websites

(SHOW	SCREEN	-	READ	OUT	-	MULTIPLE	ANSWERS	POSSIBLE)

You	are	less	likely	to	buy	goods	or	services	online

QD17:	CODES	13	AND	14	ARE	EXCLUSIVE

Among	the	following	possible	actions	you	might	have	undertaken	in	the	last	three	years	because	of	
security	and	privacy	issues	when	using	the	Internet	please	select	those	that	apply	to	you?

NEW

QD17:	ROTATE	ANSWERS	1	TO	11

Never
DK

Twice
Three	times	or	more

(READ	OUT	-	ONE	ANSWER	ONLY)

Once

NEW

In	the	last	12	months,	how	often	have	you	used,	if	ever,	health	and	care	services	provided	online	
without	having	to	go	to	the	hospital	or	doctor's	surgery	(for	example,	by	getting	a	prescription	or	a	
consultation	online)?



QD18

1

2

3

4

5

QE1

Seve
ral	
time
s	a	
week

Seve
ral	
time
s	a	
mon
th

Seve
ral	
time
s	a	
year

Once	
a	
year	
or	
less

Neve
r

DK

1 1 2 3 4 5 6
2 1 2 3 4 5 6

…to	other	locations	in	Ireland?
…to	locations	in	other	countries?

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	PER	LINE)

QE1:	DISPLAY	'99'	INSTEAD	OF	'DK'

How	often	do	you	use	coach	services	to	travel…

ASK	ALL

QE1:	ROTATE	STATEMENTS	1	AND	2

INT.:	(SHOW	SCREEN	WITH	PICTURE	TO	THE	RESPONDENT)

PROG:	DISPLAY	PICTURE

E.

INT.:	(READ	OUT)	The	next	few	questions	are	about	coach	services.	By	coach	services,	we	mean	
scheduled,	non-urban	services	which	are	open	to	everyone	and	have	a	published	timetable,	such	
as	those	that	travel	between	cities	or	countries	and	where,	for	example,	you	have	the	possibility	to	
stow	luggage.	It	does	not	mean	other	services	such	as	urban	bus	services,	privately	hired	services	
or	package	tours.

DK

NEW

Not	really,	this	is	far	less	important	than	other	features	(performance,	brand,	
design,	etc.)
Not	at	all,	you	don't	take	the	security	and	privacy	features	of	the	product	into	
account	when	making	your	decision

To	a	great	extent,	you	are	ready	to	pay	more	for	better	security	and	privacy	
features
To	some	extent,	but	you	are	not	willing	to	pay	more	for	security	and	privacy	
features

When	you	buy	an	IT	product	such	as	a	computer	or	a	smart	phone,	to	what	extent	do	the	security	
and	privacy	features	of	the	product	play	a	role	in	your	choice?

(SHOW	SCREEN	-	READ	OUT	-	ONE	ANSWER	ONLY)



QE2a

1
2
3
4
5
6

QE2b

1
2
3
4
5
6

QE3

1,

(SHOW	SCREEN	–	READ	OUT	–	MAX.	3	ANSWERS)

Travel	to	place	of	education

QE3:	CODE	11	IS	EXCLUSIVE

Which	were	the	main	purposes	of	the	coach	trips	you	have	made	recently?

QE3:	ROTATE	ANSWERS	1	TO	9

QE3:	MAX.	3	ANSWERS

NEW

ASK	QE3,	QE4	AND	QE5a	IF	USE	COACH	SERVICES	AT	LEAST	ONCE	A	YEAR	(CODES	1,2,3	OR	4	IN	
QE1.1	OR	QE1.2)

Very	Poor
DK

Fair
Poor

Very	Good
Good

Which	of	the	following	best	describes	your	view	of	coach	services	in	Ireland?

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

NEW

ASK	QE2b	IF	DO	NOT	USE	COACH	SERVICES	AT	LEAST	ONCE	A	YEAR	OR	LESS	(CODES	5	OR	6	IN	
QE1.1	AND	QE1.2)

Very	Poor
DK

Fair
Poor

Very	Good
Good

Overall	how	do	you	rate	coach	services	in	Ireland?

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

NEW

ASK	QE2a	IF	USE	COACH	SERVICES	AT	LEAST	ONCE	A	YEAR	OR	LESS	(CODE	1,2,3	OR	4	IN	QE1.1	OR	
QE1.2)



2,
3,
4,
5,
6,
7,
8,
9,

10,
11,

QE4

Very	
good

Goo
d

Fair Poor Very	
poor

DK

1 1 2 3 4 5 6
2 1 2 3 4 5 6
3 1 2 3 4 5 6

4 1 2 3 4 5 6
5 1 2 3 4 5 6

6 1 2 3 4 5 6

7 1 2 3 4 5 6

QE5a

(SHOW	SCREEN	–	READ	OUT	–	MAX.	3	ANSWERS)

QE5a:	CODES	12	AND	13	ARE	EXCLUSIVE

Why	did	you	decide	to	travel	by	coach	on	these	most	recent	trips?

QE5a:	ROTATE	ANSWERS	1	TO	9

QE5a:	MAX.	3	ANSWERS

Comfort	of	travel

NEW

Feeling	safe	whilst	at	terminal/stop	and	on	coach

Ease	of	connection	with	other	modes	of	public	
transport

Availability	of	integrated	ticket	(i.e.	one	ticket	for	the	
entire	trip)
Fares	and	ease	of	purchasing	tickets

Frequency	of	services
Punctuality	and	reliability

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	PER	LINE)

QE4:	DISPLAY	'99'	INSTEAD	OF	'DK'

Thinking	about	your	most	recent	trips	by	coach	how	would	you	rate	it	on	the	following	aspects?

NEW

QE4:	ROTATE	STATEMENTS	1	TO	7

Other
DK

Travel	to	or	from	airport
Travel	to	or	from	rail	station

Visit	family/friends
Other	leisure

To	go	on	holiday
Weekend	break

Travel	to	work
Business	trip



1,
2,
3,
4,
5,
6,
7,
8,
9,

10,
11,
12,
13,

QE5b

1,
2,
3,
4,
5,
6,
7,
8,
9,
10,
11,
12,

Now	lets	talk	about	another	topic.

ASK	ALL

DK

NEW

Other	(SPONTANEOUS)
None	(SPONTANEOUS)

More	extensive	network	of	routes	and	stations
Availability	of	integrated	ticket	(i.e.	one	ticket	for	the	entire	trip)

Improved	door-to-door	convenience
Better	connection	with	other	transport	(e.g.	rail	services)

If	you	did	not	have	a	car
Improved	comfort	and	cleanliness

More	frequent	services
More	reliable	services

(SHOW	SCREEN	–	READ	OUT	–	MAX.	3	ANSWERS)

Lower	prices

QE5b:	CODES	11	AND	12	ARE	EXCLUSIVE

What	would	make	you	more	likely	to	travel	by	coach?

QE5b:	ROTATE	ANSWERS	1	TO	9

QE5b:	MAX.	3	ANSWERS

NEW

ASK	QE5b	IF	DO	NOT	USE	COACH	SERVICES	AT	LEAST	ONCE	A	YEAR	OR	LESS	(CODES	5	OR	6	IN	
QE1.1	AND	QE1.2)

None	(SPONTANEOUS)
DK

No	other	options	available	for	same	destination
Other	(SPONTANEOUS)

Extensive	network	of	routes	and	stations
Availability	of	integrated	ticket	(i.e.	one	ticket	for	the	entire	trip)

Door-to-door	convenience
Good	connection	with	other	transport	(e.g.	rail	services)

You	do	not	have	a	car
Comfort	and	cleanliness

Frequent	services
Reliable	services

Low	prices



D1

1	
Left

2 3 4 5 6 7 8 9 10	
Right

1 2 3 4 5 6 7 8 9 10

11

12

D7

1
2
3
4

5
6
7
8

9
10

11
12

13
14

15
16Refusal	(SPONTANEOUS)

EB86.3	D7

Other	(SPONTANEOUS)

Living	without	children
Living	with	children

Living	with	children
WIDOW

DIVORCED	OR	SEPARATED
Living	without	children

Living	without	children
Living	with	children

Living	with	the	children	of	this	union	and	of	a	previous	union
NOT	MARRIED,	LIVING	WITHOUT	A	PARTNER

Living	with	the	children	of	this	union
Living	with	the	children	of	a	previous	union

NOT	MARRIED,	LIVING	WITH	A	PARTNER
Living	without	children

Living	with	the	children	of	a	previous	marriage
Living	with	the	children	of	this	marriage	and	of	a	previous	marriage

Living	without	children
Living	with	the	children	of	this	marriage

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

MARRIED	OR	REMARRIED

D7:	NO	ANSWERS	TO	BE	CODED	IN	CODE	16

Which	of	the	following	best	corresponds	to	your	own	current	situation?

DK

EB86.3	D1

(SHOW	SCREEN)	–	(INT.:	DO	NOT	PROMPT	–	IF	CONTACT	HESITATES,	TRY	AGAIN)

Refusal	(SPONTANEOUS)

D1:	CODE	"NO	ANSWER"	IN	CODE	11

In	political	matters	people	talk	of	"the	left"	and	"the	right".	How	would	you	place	your	views	on	
this	scale?



D8

D25

1
2
3
4

D40a

D40b

EB86.3	D40b

Could	you	tell	me	how	many	children	less	than	10	years	old	live	in	your	household

(WRITE	DOWN)

EB86.3	D40a

D40b:	MINIMUM	=	00

Could	you	tell	me	how	many	people	aged	15	years	or	more	live	in	your	household,	yourself	
included?

(WRITE	DOWN)

EB86.3	D25

D40a:	MINIMUM	=	01

Large	town
DK

Rural	area	or	village
Small	or	middle	sized	town

Would	you	say	you	live	in	a...?

(READ	OUT)

EB86.3	D8

D25:	NO	ANSWERS	TO	BE	CODED	IN	CODE	4

How	old	were	you	when	you	stopped	full-time	education?

(INT:	MAKE	SURE	THE	RESPONDENT	UNDERSTANDS	THAT	D8	IS	ABOUT	FULL-TIME	EDUCATION)	-	
(IF	"STILL	STUDYING",	CODE	‘00’	–	IF	"NO	EDUCATION"	CODE	'01'	–	IF	"REFUSAL"	CODE	'98'	–	IF	
"DK"	CODE	'99')

D8:	CANNOT	BE	LARGER	THAN	D11

D8:	NO	ANSWERS	TO	BE	CODED	98



D40c

D43a

D43b

D46

1,
2,
3,
4,
5,
6,
7,
8,
9,
10,
11,
12,
13,

EB86.3	D46

None	(SPONTANEOUS)
DK

An	apartment	/	a	house	which	you	have	finished	paying	for
An	apartment	/	a	house	which	you	are	paying	for

An	Internet	connection	at	home
A	car

Tablet
Smartphone

Desk	computer
Laptop

DVD	player
Music	CD	player

(SHOW	SCREEN	–	READ	OUT	–	MULTIPLE	ANSWERS	POSSIBLE)

Television

D46:	CODES	12	AND	13	ARE	EXCLUSIVE

Which	of	the	following	goods	do	you	have?

2 2

EB86.3	D43a	D43b

D46:	CODE	"NO	ANSWER"	IN	CODE	13

Yes 1 1
No

D43a D43b
Fixed Mobile

Do	you	own	a	fixed	telephone	in	your	household?

Do	you		own	a	personal	mobile	telephone?

EB86.3	D40c

D43a&b:	"NO	ANSWER"	NOT	ALLOWED

Could	you	tell	me	how	many	children	aged	10	to	14	years	old	live	in	your	household?

(WRITE	DOWN)

D40c:	MINIMUM	=	00



D60

1
2
3
4

D63

1
2
3
4
5
6
7
8
9

D70

1
2
3
4
5

EB86.3	D70

D71.1&2&3:	CODE	"NO	ANSWER"	IN	CODE	4

Not	at	all	satisfied
DK

Fairly	satisfied
Not	very	satisfied

(ONE	ANSWER	ONLY)

Very	satisfied

D70:	CODE	"NO	ANSWER"	IN	CODE	5

On	the	whole,	are	you	very	satisfied,	fairly	satisfied,	not	very	satisfied	or	not	at	all	satisfied	with	the	
life	you	lead?

DK

EB86.3	D63

None	(SPONTANEOUS)
Refusal	(SPONTANEOUS)

The	higher	class	of	society
Other	(SPONTANEOUS)

The	middle	class	of	society
The	upper	middle	class	of	society

The	working	class	of	society
The	lower	middle	class	of	society

Do	you	see	yourself	and	your	household	belonging	to…?

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

EB86.3	D60

D63:	CODE	"NO	ANSWER"	IN	CODE	8

Almost	never	never
Refusal	(SPONTANEOUS)

Most	of	the	time
From	time	to	time

During	the	last	twelve	months,	would	you	say	you	had	difficulties	to	pay	your	bills	at	the	end	of	the	
month…?

(SHOW	SCREEN	–	READ	OUT	–	ONE	ANSWER	ONLY)

D60:	CODE	"NO	ANSWER"	IN	CODE	4



D71

1
2
3

D73

1
2

D78

1
2
3
4
5
6

EB86.3	D78

Very	negative
DK

Neutral
Fairly	negative

Very	positive
Fairly	positive

In	general,	does	the	EU	conjure	up	for	you	a	very	positive,	fairly	positive,	neutral,	fairly	negative	or	
very	negative	image?

(ONE	ANSWER	ONLY)

4

EB86.3	D73

D78:	CODE	"NO	ANSWER"	IN	CODE	6

The	European	Union 1 2 3
3 4Ireland 1 2

Things	are	
going	in	
the	wrong	
direction

Neither	the	
one	nor	
the	other	
(SPONTAN
EOUS)

DKThings	are	
going	in	
the	right	
direction

At	the	present	time,	would	you	say	that,	in	general,	things	are	going	in	the	right	direction	or	in	the	
wrong	direction,	in…?

(READ	OUT	–	ONE	ANSWER	PER	LINE)

EB86.3	D71

D73:	CODE	"NO	ANSWER"	IN	CODE	4

Local	political	matters 1 2 3 4
4European	political	matters 1 2 3

3 4National	political	matters 1 2

Occasionall
y

Never DKFrequently

When	you	get	together	with	friends	or	relatives,	would	you	say	you		discuss	frequently,	
occasionally	or	never	about...?

(READ	OUT	–	ONE	ANSWER	PER	LINE)



P1

P2

P3

P4

1
2
3
4

P5

1
2
3
4

P6 Size	of	locality

(LOCAL	CODES)

Bad

EB86.3	P5

Fair
Average

Respondent	cooperation

Excellent

EB86.3	P4

P5:	NO	ANSWERS	NOT	ALLOWED

Four
Five	or	more

Two	(interviewer	and	respondent)
Three

P4:	NO	ANSWERS	NOT	ALLOWED

Number	of	persons	present	during	the	interview,	including	interviewer

MINUTES

EB86.3	P3

EB86.3	P2

Number	of	minutes	the	interview	lasted

INT.:USE	24	HOUR	CLOCK

HOUR MINUTES

EB86.3	P1

Time	of	the	beginning	of	the	interview

Date	of	the	interview

DAY MONTH

INTERVIEW	PROTOCOLE



P7

P8

P9

P10

P11

P13

1
2
3Language	3

EB86.3	P13

Language	1
Language	2

ASK	P13	ONLY	IN	LU,	BE,	ES,	FI,	EE,	LV	AND	MT

Language	of	interview

LEAVE	BLANK

EB86.3	P11

Interviewer	number

EB86.3	P10

Sample	point	number

EB86.3	P9

Postal	code

EB86.3	P8

(LOCAL	CODES)

EB86.3	P7

EB86.3	P6

Region


