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[1. MM [TT [Mm

[A. CONTACT PHASE [TT [A. KOHTAKTHA ®A3A
survey_M |Survey Number survey_M [Homep Ha npoy4BaHeTo
M TT (M
[[Do not ask - Please code 5395] |TT [(He 3apaBaiite BLpoca - Mons 3anuweTe kog 5395)
(141-144) (141-144)
LT [T T 1 L[ T [ 1
[EB620.3 survey MM | [EB620.3 survey MM
country_ |Country Code country_ |Kop Ha ctpanaTa
MM RT [MM
[[Do not ask - Please use the code allowed] [TT [(He 3anaBaiiTe BLNpoca - Mons U3non3BaliTe CLOTBETHUS KOf)
%145-146? %145-146%
[EB620.3 country MM | [EB620.3 country MM
Intnum_M (Interview number Intnum_M|MOPEOEH HOMEP HA MHTEPBIOTO
M RT [M
(147-152) (147-152)
[ [T | I N N O N
[EB620.4 Inthum MM NEW | [EB620.4 Inthum MM NEW
[date_MM [Date of interview |TT [date_MM [Oata Ha nHTepsioto
[[Do not ask] |TT [(He 3apaBaiite BLRpPoCa)
(153-154) (155-156) (153-154) (155-156)
[ [ [day | [_] [month | T [ [ Inen |  [_[  [mecey
[EB620.3 date_ MM | |[EB620.3 date_ MM
idnum_M [ID-number of the establishment (from sampling source) idnum_M [MaoeHTndrkaumoHeH HoMep Ha npeanpuaTneTo (OT n3sagkaTa)
M TT (M
[Do not ask - Make sure that MM and ER-interview from the same establishment have (He 3apaBaiiTe BbNpoca - YBepeTe ce, Ye B uHTepBtotata MM 1 ER 3a eqHo 1 CbLuo
identical ID-numbers] TT npegnpusitne e otbensidaaH evH 1 Cbly MAEHTUUKALMOHEH HOMEP)
(157-164) (157-164)

[EB620.3 idnum_MM [EB620.3 idnum_MM




int_typ_M [Type of interview int_typ_M |Tun Ha uHTepBlOTO
M M
[[Do not ask - Please code '1' - No code '2' can be found for this questionnaire] [(He 3apaBaiite BbNpoca - Mons 3anueTe koA "1" - Hsima ko "2" 3a T031 BbAPOCHMK) |
(165) (165)
MM 1 MM 1
ER 2 ER 2
[EB620.3int_typ_ MM [EB620.3 int_typ_ MM
nace_MM [NACE-Code from sampling source nace_MM |Koa no NACE ot ussagkara
[Do not ask - The sector of activity will not be asked in the interview, but will be added from (He 3apaBainTe Bbnpoca - B nHTepBloTO HAMa Aa ce nuTa 3a cdpeparta Ha OEeNHOCT, a cbluaTa
the information contained in the address source (NACE code) - Please send us your e 6bae B3eTa oT u3Baakata (koa no NACE) - Mons usnpateTe Hu Tabnuuara c Bawwute
codebook] KOAoBE)
(166-171) (166-171)
[ [ ] [ [ ]
[EB620.3 nace_MM |[EB620.3 nace_MM
region_M |Code for region region_M |Kog Ha pervoHa
M M

[[Do not ask - Please send us your codebook]

%172—173?

[EB620.3 region_MM

[Stress as necessary: 1) Emphasise again strict confidentiality of responses. 2) 20 to 25
minute interview. 3) The survey is conducted on behalf of the European Agency for Safety and
Health at Work. The Agency is an autonomous body of the European Union that provides
information to improve health and safety at work. 4) The questions are about health and
safety policies and practices in your establishment. 5) Good health and safety at work is an
increasingly important issue and is a key factor in the success of the European economy.
Participation in the survey will help to improve the information and assistance given to
workplaces to improve the safety and health of workers.]

(He 3apaBaiite Bbnpoca - Mons usnpateTte Hu Tabnuuata ¢ BawwnTe kogose)

%172—173?

EB620.3 region_MM |

(Ako e Heobxoammo nogyepTanTe : 1) OTHoBO HabnerHeTe Ha NoBepUTENHOCTTa Ha
nageHute oTroBopu 2) BpemetpaeHeTo Ha MHTepBIOTO : 20-25 muH. 3) ®akTa, Ye
npoy4BaHeTo ce nNpoBexaa oT uMeTo Ha EBponeiickaTa areHumsi 3a 6eaonacHu n
30paBOCIIOBHU YCIOBUA Ha TpyA. AreHuusiTa € aBTOHOMEH opraH Ha EBponerickus cbios,
KOWTO NpefocTaBsa nHdopmMauus 3a nogobpsiaHe TpygoBaTa 6e3onacHocT v 3apase. 4)
BbnpocuTe kacasiT onepaTMBHUTE NPaKTVKK Ha BalleTo npeanpuatue, kacaewm Tpygosata
6esonacHocT 1 3apase. 5) [lobpuTe ycnoBusi Ha TPyA OT rMeAHa Touka Ha 34paBeTo U
6e30nacHOCTTa CTaBaT BCe NMO-BaXEH BLMPOC U KIMOYOB (PaKTOP, OT KOMUTO 3aBUCK yCrexa Ha
eBporneinckaTa MKOHOMKKa. Y4acTMeTo B NpOyYBaHETO Le NoMOorHe Aa ce noobpu
MHPOPMUpAHOCTTa 1 NOAKpenaTa, KOTo ce okasBa Ha paboTtogatenuTte 3a nogobpsiBaHe
6e3onacHocTTa U 3apaBeTo Ha paboTHUUMTe




MMO001 [Good morning / afternoon. My name is ... from <INSTITUTE> in <location of institute>. We MMOO01 [Jo6po yTpo / AeH, ka3sam ce ... oT <AFEHLWA>, 6a3vpaHa B <MeCcTOHaxoxaeHne Ha
are conducting a survey on behalf of the European Agency for Safety and Health at Work, cepanuLieTo Ha areHuuaTa>. MNMpoeexagame npoyysaHe 3a EBponeinickata areHuusi 3a
which is the official European body responsible for information on occupational safety and 6e30nacHu 1 34PaBOCNOBHM YCMNOBUS HA TPYA, KOATO € OhULIMANHUAT opraH Ha EBponeickus
health. The survey aims to assist workplaces across Europe to deal more effectively with Cbl03, KOMTO OTroBaps 3a MHOPMMUPAHOCTTa NO OTHOLLEHWE Ha TpyaoBaTa 6e30nacHoOCT n
health and safety and to promote the health and well-being of employees. All data will be 3gpase. LlenTta Ha npoy4BaHeTo e Aa ce noMorHe Ha paboTtodatenute B EBponeiickusi cbio3
treated with absolute confidentiality and the results will be totally anonymous. For this [a ce cnpaBsAT No-eeKTMBHO C OCUrypSIBaHETO Ha 34PaBOCIIOBHM M 6e30nacHN ycrnoBus Ha
interview | would like to talk to the most senior manager who coordinates safety and health TPYA v fa ce o6bpHe 0cob6eHO BHYMaHWe Ha ona3BaHeTo Ha 34paBeTo 1 GnarononyyneTo Ha
activities in this establishment. paboTHuuuTe. Benukn AaHHM Wwe 6baat TpeTMpaHmu Kato CTPOro KOHUAEHUNANHM 1
pesyntatute we 6baat abcontoTHO aHoHMMHW. 3a LenTa, 6ux uckan/a aa pasroBapsim ¢ Hau-
BUCLLECTOSILLMS AMPEKTOP, KOMTO OTrOBapsi 3@ OCUTypsIBaHETO Ha 34PaBOCIIOBHM 1 6e3onacHn
TT YCINOBWS HAa TpyA B TOBA NpeanpusiTne
[[Tick what applies] [TT [[OT6enexeTe choTBeTHNS OTrOBOP]
(194) (194)
The respondent is this person 1 TT To3u YoBek e CaMUSAT PeCNOHAEHT 1
Respondent tries to put through to another person 2 TT PecnoHaeHTBLT ce onutea Aa Bu cBbpxe € Apyr 4oBek 2
Refused 3 TT OTkas 3
[EB620.3 MM001 MODIFY | [EB620.3 MM001 MODIFY
ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO050 - IF MM001=3 ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO50 - IF MM001=3
THEN STOP INTERVIEW TT THEN STOP INTERVIEW
[Mm002  Tinterviewer has been put through to another person |TT [MM002  [UKTepslonpalumsT e npeHacoyeH kbM Apyr YoBek
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(195) (195)
Telephone is answered by a new respondent 1 TT Ha tenedoHa oTroBaps HOB PECNOHAEHT 1
Line busy / not answered 2 TT JInHusaTa e 3aeTa / He oTroBapsi 2
Back to original person or switchboard 3 TT OTroBapsi OTHOBO MbPBUSAT PECNOHAEHT UK TeneoHHa LieHTpana 3
[EB620.3 MM002 | [EB620.3 MM002
IF MM002=1 THEN START WITH MM001 AGAIN - IF MM002=2 THEN STOP INTERVIEW IF MM002=1 THEN START WITH MM001 AGAIN - IF MM002=2 THEN STOP INTERVIEW
AND TRY LATER - IF MM002=3 THEN GO TO MMO003 TT AND TRY LATER - IF MM002=3 THEN GO TO MMO003
MMO003Q [May | have the full name and the extension of this person? [If necessary: | would like to talk to MMO003Q [Moxe nu Aa M1 KaxeTe MbIHOTO UMe U AVPEKTHUSA TenedoH Ha To3n YoBek ? (Ako e
the most senior person in charge of personnel in this establishment] Heobxoanmo : Gux nckan/a ga pasroBapsiM C Hal-BUCLLECTOALLNSA OVPEKTOP Unv ynpasuTen,
TT KOWTO OTroBaps 3a OCUrypsiBAHETO Ha 3APaBOCNOBHU 1 6e3onacHu yCnoBusi Ha TpyA B TOBa
[[Tick what applies] [TT [[OT6enexeTe chotBeTHUS OTrOBOP]
(196) (196)
Information obtained 1 TT VIHopMauumsTa e nonyyeHa 1
Call the present number (switchboard) again later on 2 TT Ob6apgeTe ce Ha T031 HOMep (TenedoHHaTa LieHTparna) No-KbCHO 2
Refused 3 TT OTkas 3

[EB620.3 MM003Q MODIFY

[EB620.3 MM003Q MODIFY




[MM003H [Please choose the correct option

|TT [MMO003H [Mons ns6epete BsipHoTo

[[Tick what applies]

|TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(197) (197)
Mrs 1 TT -xa 1
Mr 2 TT -H 2
[EB620.3 MM003H MODIFY | [EB620.3 MM003H MODIFY
[MM003N [Full name of the person asked in MM003 | TT [MM003N [MnHoTo MMe Ha Yoseka, ThpceH npy BbNpoc MMO03
[Write down] [TT (3anuwete)
1 a0 ] (198,199-238) 1 Ja0 | (198,199-238)
[EB620.3 MMO0O3N | |[EB620.3 MM003N
MMOO03T [Direct phone number of the person asked in MM003 (including city code) MMOO3T |OupekTeH TenedoHeH HOMep Ha YoBeka, B 0TroBop Ha Bbnpoc MMO003 (Bkn. koda Ha rpaaa)
TT
[Write down without /, ., +, etc. - for example 026611866] |TT [3anuwerte 6e3 3Haum kato /, ., +, etc. - Hanp. 026611866]

1 20 ]

(239,240-259)

[EB620.3 MM003T

1 [20 ] (239,240-259)

[EB620.3 MM003T




[MM004  [what do you think would be the best time to call again? |TT [MM004 [Kora cnopen Bac 6v 6uno Hail-o6pe aa ce 06aas OTHOBO ?
[[Please code 'ddmm' and then hhmm] [TT [[Mons 3anuwete BLE bopmaT "aaMM" 1 "yumMM"]
(260-263) (264-267) (260-263) (264-267)
[ [pate | [T [ T [Hour | T [ [Dara | [T [ [ [Hac |
[EB620.3 MM004 | [EB620.3 MM004
[Thank you for your help. Good bye. [TT [Bnaronaps Bu 3a nomowura. [lovyBaHe.
[TRY LATER |TT [ONWTANTE NO-KBbCHO
MMO050 to MMO099 : ask only in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK TR MMO050 to MM099 : ask only in BE BG CY CZ EE EL HU IE LT MT PT RO SK HR MK TR
TT
MMO50 [May I first of all check: Is the establishment at this address a single independent company or MMO50 [Moxe nu mbpBo Aa nposepst: Aanv BalweTo npeanpusate e camoctosiTenHa dvpmMa unm
organization with no further branch-offices, production units or sales units elsewhere in (OUR KOMnaHusi, 6e3 KNoHoBe, NPOV3BOACTBEHN UMW TbProBCKW eAMHULIM Ha APYro MSICTO B
COUNTRY) TT Bbnrapmsi? nm nbK TO € 4HO OT HAKOMNKO pasnvyHu NpeanpusiTus, Hammpaium ce Ha
I | I
(268) (268)
A single independent company or organization 1 TT CawmocTosiTenHa cronaHcka eguHnua - hvpma/koMnaHusa unv opraHmsaums 1
One of a number of different establishments 2 TT EOHO OT HSIKONKO pasnuyHu NpeanpusTms 2
No answer 3 TT Bes oTtrosop 3
[EB620.4 MM050 NEW | |[EB620.4 MM050 NEW
|ASK MMO050a TO MM099 IF MM050=2 OTHERS GO TO MM102 |TT |ASK MMO050a TO MM099 IF MM050=2 OTHERS GO TO MM102
MMO50a [How many employees does this company have in (OUR COUNTRY)? Please add up the MMO50a |Konko ca 06Lo 3aeTuTe BbB Bawara dpupmal/komnanms B bbnrapusa? Mons, cvbepete 6pos
number of employees of all local establishments. TT Ha 3aeTUTe BbB BCUYKM OTAENHU npeanpuatus/dounnanm.
Read out categories and tick only one! Count the number of persons. Each employee is MpoueTeTe Bb3MOXHUTE OTrOBOPM M 0TOenexeTe camo eaunH ot Tax! Mimante npeasua 6pos
counted as one person, regardless whether they're working full-time or part-time (= Ha 3aeTute. Bcekn paboTHUK 1 cnyxuten ce 6poun KaTo eanH YoBek, 6e3 ornea Ha ToBa Aanu
headcount). TT € 3aeT Ha NbreH paboTeH AeH nnu noyacoBo (=6poi xopa)
(269) (269)
1 to 9 employees 1 TT 1 go 9 3aetn 1
10 to 19 employees 2 TT 10 go 19 3aetn 2
20 to 49 employees 3 TT 20 fo 49 3aetn 3
50 to 249 employees 4 TT 50 go 249 3aetn 4
250 to 499 employees 5 TT 250 fo 499 3aetn 5
500 or more employees 6 TT 500 nnu noBeYe 3aetn 6
No answer 7 TT Be3 oTroBop 7
[EB620.4 MM050a1 NEW | [EB620.4 MM050a1 NEW
[ASK MM051a TO MM099 IF MM050a=2,6 OTHERS STOP INTERVIEW [TT [ASK MM051 TO MM099 IF MM050a=2 - 6; OTHERS STOP INTERVIEW




MMO051 |In this case we have to select one of the establishments for interview. This selection has to be MMO051 [B To3u cniyyaii we Tpsibea Aa n3bepem egHo OT NpeanpuaTUsiTa, B KOETO Aa NpoBeaemM
made at random and has to follow statistical rules. To this end | would like to know: How nHTepBtoTo. N36opbT TpsibBa Aa 6bAe HanpaBeH Ha CryyYaeH NpUHLMN U Aa creasa
many different establishments — including the headquarters — with 10 or more employees cTaTucTyeckun npasuna. 3a uenTa, 6vx uckan/a aa 3Ham: KOMKO pasfMyHu NpeanpusaTus
does your company have in (OUR COUNTRY)? (BKINOUYMTENHO rMaBHKUS ouUC), B KOUTO paboTaT 10 unu noeve paboTHULIM U CRYXUTENN,
TT nmMa Bawarta dmpmal/komnanus B Bbnrapus?
IF "NONE" CODE [0000] - IF "RESPONDENT HAS TO INVESTIGATE INFORMATION" MPU OTFrOBOP "HNTO EAHO" BAMULWLETE KOA [0000] - AKO "PECNOHOEHTBT
CODE [9999] AND TRY AGAIN LATER - IF "NO ANSWER" CODE [9998] TPSABBA A NMPOBEPY MHOOPMALIMATA", SAMNLIETE KOA, [9999] U OMUTANTE OA
3AOALETE BbMPOCA MO-KbCHO - AKO HAMA OTITrOBOP 3AMULLETE KO [9998]
TT
(270-273) (270-273)
[ [establishments with 10 or more employees [TT [ [npeanpusiTus ¢ 10 1 noseve 3aeTw |
[EB620.4 MM051 NEW | [EB620.4 MM051 NEW! |
[IF MM051a=0 or 9998 STOP INTERVIEW [TT [IF MM051=0 or 9998 STOP INTERVIEW |
[IF MM0512=9999 GOTO MMO053a [TT [IF MM051=1 GOTO MM053a; IF MMO51= 9999 TRY AGAIN LATER |
[ASK MM052a TO MM052e IF MM051a=1-9997 [TT [ASK MM052 TO MMO052e IF MM051=2-9997; IF MM051 = 1 GO TO MM053a |
MMO052  [Would you please tell me how many of these establishments have 10 to 19 employees ? MMO052  [BuxTe N My Kasanwu B KONKO OT Te3n npeanpuatus pabotat ot 10 Ao 19 paboTHULM 1
TT cnyxurenu?
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (AKO "B HATO EOHO", SBAMMLWIETE KO "0000" - AKO "HE 3HAM" - KO[] "9999" - AKO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER" CODE ‘9997") "PECMOHAEHTBT TPABBA OA MPOBEPU" - KOA "9998" - AKO "HAMA OTFOBOP" - KO
TT "9997")
(274-277) (274-277)
[ [establishments with 10 to 19 employees [TT [ [npeanpusitus ¢ ot 10 go 19 3aetw |
[EB620.4 MM052a NEW | |[EB620.4 MM052a NEW |
MMO52b [Would you please tell me how many of these establishments have 20 to 49 employees ? MMO52b (BuxTe nn My kasanwu B KOMNKO OT Te3n npeanpuatus pabotaT ot 20 Ao 49 paboTHMLM 1
TT cnyxurenu?
(IF “NONE" CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (AKO "B HNTO EAHO", BAMWLIETE KO[ "0000" - AKO "HE 3HAM" - KOJ "9999" - AKO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) "PECMOHAEHTBT TPABBA OA NMPOBEPU" - KOA "9998" - AKO "HAMA OTFOBOP" - KO
TT "9997")
(278-281) (278-281)
[ [establishments with 20 to 49 employees [TT [ [npeanpusiTus ¢ ot 20 go 49 3aeTyn |
[EB620.4 MM052b NEW | [EB620.4 MM052b NEW |
MMO52c [Would you please tell me how many of these establishments have 50 to 249 employees ? MMO52c (BuxTe N My kasanu B KONKO OT Te3n npeanpuatus pabotat ot 50 Ao 249 paboTHULM 1
TT cnyxurenu?




(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’)

(AKO "B HATO EHO", BAMWLLIETE KO[ "0000" - AKO "HE 3HAM" - KO[] "9999" - AKO
"PECMOHAEHTBLT TPABBA [JA NMPOBEPU" - KO[ "9998" - AKO "HAMA OTIOBOP" - KO[

TT "9997")
(282-285) (282-285)
[ [establishments with 50 to 249 employees [TT [ [npeanpusTys ¢ ot 50 no 249 3aetu |
[EB620.4 MMO052c NEW | [EB620.4 MM052c NEW |
MMO052d [Would you please tell me how many of these establishments have 250 to 499 employees ? MMO052d (BuxTe nu My kasanu B KONKO OT Te3n npeanpuatus pabotat ot 250 Ao 499 paboTHULM K
TT cnyxurenu?
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (AKO "B HATO EOHO", SBAMMLWIETE KO "0000" - AKO "HE 3HAM" - KO[] "9999" - AKO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) "PECNOHAEHTBT TPABBA OA MPOBEPK" - KOJ "9998" - AKO "HAMA OTIOBOP" - KOO
TT "9997")
(286-289) (286-289)
[ [ [ [ [establishments with 250 to 499 employees [TT [ [ [ [ [npeanpusiTus ¢ ot 250 Ao 499 3aeTy |
[EB620.4 MM052d NEW | |[EB620.4 MM052d NEW |
MMO52e [Would you please tell me how many of these establishments have 500 or more employees ? MMO52e |BuxTe N My kasanwu B KOMNKO OT Te3n npeanpuatna pabotat 500 nnu noseve paboTHULIM U
TT cnyxurenu?
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (AKO "B HATO EAHO", SBAMULLETE KOQ "0000" - AKO "HE 3HAM" - KOf] "9999" - AKO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) "PECNOHOEHTBT TPABBA OA NMPOBEPW" - KO "9998" - AKO "HAMA OTIOBOP" - KOJ
TT "9997")
(290-293) (290-293)
[ [establishments with 500 or more employees [TT [ [npeanpusTs ¢ 500 1 noseve 3aeT |
[EB620.4 MMO52d NEW | [EB620.4 MM052d NEW |
[MMO052f  [Total number of establishments with 10 or more employees (MM052a to MM052¢) | TT [MMO052f [O6wy 6poit Ha npeanpusTsTa ¢ 10 1 noseye 3aeTn (MM052a Ao MM052¢) |
Do not ask - has to be calculated automatically on the basis of the entries before He 3apaBaiite Bbnpoca - OTroBopbT TpsibBa Aa ce u3ymcny aBTomaTuyHo Ha 6a3a Ha
TT npeavLIHUTE OTTOBOPU
(294-297) (294-297)
TOTAL NUMBER OF ESTABLISHMENTS WITH 10 OR MORE OobLy, BEPOV HA MPEAMNPUATUATA C 10 U 3AETU
EMPLOYEES TT
[EB620.4 MMO52d NEW | [EB620.4 MM052d NEW
Compare mmO052f to figure indicated in MMO51: If mmO052f not equal mmO51 show the | | TR
following text: TT
“Interviewer: The sum in MMO052 is not the same as the total given in the previous question "AHkeTbop: BposT Ha dununanute ot MM052 He cbBnaga cbc cbopa NOCOYEH Ha BbNPOC
MMO051. Please check and correct!” TT MMO051. Monsi, npoBepeTe u kopurupaire!"
[SEL053 (Random selection before MM053) [TT [SEL053 (Cenekums Ha cnyyaeH npuHUMA npeay Bbnpoc MMO53) |




Step 1: Check entries for the five size classes in MM052 and select one size class as follows:
a) If there are figures > 0 in one size class only: Select this size class and proceed with step 2.
b) Otherwise: select at random one of the size classes where figures > 0 are entered and
proceed with step 2.

TT

Step 2: - Compute: <txt_MMO053> = label of the size class selected in step 1a or 1b (example:
if the selected size class is “20 — 49 employees” then <txt MM053> = “20 — 49 employees”). -
Compute: <fig_MMO053> = figure indicated in MM052 for the number of establishments in the
size class selected in step 1a or 1b (example: if the selected size class is “20 — 49 employees”
then <fig_MMO053> = mm052b)

TT

Step 3: - If the figure entered in MMO52 for the size class selected in step 1a/b = 1 (i.e. if
<fig_MMO053> = 1): Go to MMO053b. - If the figure entered in MM052 for the size class selected
in step 1a/b > 1 (i.e. if <fig_MMO053> > 1): Go to MM053c.

Crtbnka 1 : NpoBepeTe OTroBOpUTE AafeHN 3a BCAKa OT nNeTTe kaTeropuu npu Bbnpoc MM052
1 n3bepeTe efHa kaTeropus, kakto crnesa : a) Ako nma yucno >0 camo B eHa KaTeropusi -
n3bepeTe Tasn KaTeropusi U NpemmnHeTe KbM CTbrka 2. 6) B octaHanute cnyyan nsbepete
e[Ha OT KaTeropumTe, B KOMTO € 3anncaHo Ynucno >0 Ha Cry4YaeH NPUHUMN U NPEMUHETE KbM
CTbMKa 2.

Crtbnka 2 : - BbBegeTe <txt_ MMO053> = HaumeHOBaHWe Ha kaTeropusita, u3bpaHa npu cTbnka
1a wnun 16 (Hanp. : ako n3bpaHata kateropusi e "20 go 49 3aetn", To <txt_MMO053> = 20 go 49
3aeTn). BoBegerte : <fig_MM053> = yncnoto, nocoveHo B otroBop Ha MMO052 3a 6poi Ha
npeanpusaTUaTa OT kKateropuaTa, n3bpaHa npu cTbrka la unu 16 (Hanp. : ako nsbpaHarta
kaTeropus e "20 go 49 3aetn" 1o <fig_MM053> = mm052b)

CTtbnka 3 : - AKO YMCNOTO, NOCoYeHo B 0TroBop Ha MMO052 3a 6poii Ha NpeanpusATUATa oT
KaTeropusTa, usbpaHa npv crbnka 1a/6 = 1 (1.e. ako <fig_MMO053> = 1): [pemnHeTe Ha
MMO053b. - Ako uncnoTo, nocoveHo B oTroBop Ha MMO052 3a kaTeropusTa, u3bpaHa npu

TT cTbnka 1a/6 > 1 (1.e. ako <fig_ MMO053 > 1): NpemnHeTe Ha MMO53c.

MMO053a is asked if there is only 1 establishment with 10 or more employees in MMO051 (i.e. if MMO053a is asked if there is only 1 establishment with 10 or more employees in MMO5L1 (i.e. if

mmO051 = 1). TT mmO51 = 1) or if MMO51 = 9999

[IF MM052f=9998 CALL AGAIN LATER - IF MM052f=9997 STOP INTERVIEW [TT [IF MM052f=9998 GO TO MM004 (OMUTAMTE OTHOBO MO-KbCHO). If all items in MM052]
MMO53a [In this case the right unit for the interview would be the establishment with 10 or more MMO053a |B To3u cnyyaii MHTepBIOTO e TpsibBa Aa ce npoBee B NpeanpusTueTo ¢ 10 unu noseye

employees. Would you please give me the telephone number of that establishment and — if 3aeTu. buxte nu mu ganu TeneoHHNS HOMEpP Ha TOBa NPeANPUATUE U - aKO € Bb3MOXHO -

possible — the name of the most senior person who is in charge of personnel in that MMETO Ha Hal-BUCLUECTOSILLMS AVPEKTOP UNW ynpaBuTes, KOMTO OTroBaps 3a OCUrypsiBaHeTo

establishment. TT Ha 30paBOCMOBHMU 1 6e30MacHM yCNoBuMsi HA TPyA B TOBa Npeanpustue.

[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]

(298) (298)

The respondent is this person 1 TT To31 YOBEK € CAMUSIT PECMOHAEHT 1

Information obtained 2 TT VIHdopMauusTa e nonyyeHa 2

Call the present number (switchboard) again later on 3 TT Ob6ageTe ce OTHOBO Ha TO31 HOMep (onepaTtop) No-KbCHO 3

Refused 4 TT OTkas 4

[EB620.4 MM053a NEW | [EB620.4 MM053a NEW |

[IF MM0053a=4 THEN STOP INTERVIEW [TT [IF MM0053a=4 THEN STOP INTERVIEW |
MMO53a [Please choose the correct option MMO053a |Mons n36epete npaBUIHOTO 06pbLLEHME
H TT |H

[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]

(299) (299)
Mrs 1 TT -xa 1
Mr 2 TT -H 2




[EB620.4 MMO053aH NEW

|[EB620.4 MM053aH NEW

MMO053a |Full name of the person asked in MM053a MMO053a [[MbnHOTO MMe Ha YoBeka, TbpceH npu Bbnpoc MM053a
N TT [N
[Write down] [TT [3anuweTe]
1 a0 ] (300,301-340) 1 Ja0 | (300,301-340)
[EB620.4 MM053aN NEW | |[EB620.4 MM053aN NEW
MMO53aT [Direct phone number of the person asked in MM053a (including city code) MMO53aT [QupekTHust TenedoH Ha YoBeka, TbpceH npu Bbnpoc MM053a (Bkn. koaa Ha rpaaa)
TT
[Write down without /, ., +, etc. - for example 026611866] [TT
1 20 ]

(341,342-361)

[EB620.4 MMO053aT NEW

[IF MM0053a=3

|TT

[Thank you very much. Good bye.

|TT

Quit interview and call again later at agreed time. Start interview with MMO53 then.

TT

[3anuwerte 6e3 ga n3nonasarte 3Hauu kato /, ., +, etc. - Hanp. 026611866]
1 [20

(341,342-361)

[EB620.4 MM053aT NEW

[IF MM0053a=3

[MHoro Bu 6naropaps. louysare.

CnpeTe MHTEPBIOTO 1 ce 06aeTe OTHOBO MO-KbCHO B YrOBOPEHOTO BpeMe. 3anoyHeTe
MHTEepBIoTO oT MMO53.




Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MMO053 (l.e. MM053a, b or c).

TT

[IF MM0053a=1 GO TO MM099

[TT

[IF MM0053a=2 GO TO MM097

[TT

MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
1a/b (i.e. if <fig MMO053> = 1).

TT

YBepeTe ce, 4e cbbpaHaTta AoTyk MHGopMaLys € 3anaseHa U e 6bae Ha pasnonoXeHue
npu cnefsaLLms pasroBop, KakTo U 3a OKOHYaTENHWS paiis, 3aeHO C BCUYKM CbBpaHm
[aHHW. ManonssaiiTe NoaxoasLLo BbBEAEHUE NPY BTOPOTO 06GaxkaaHe v 3anoyHeTe CbC
CbOTBeTHaTa Bepcusi Ha Bbnpoc MMO53 (T.e. MMO053a, b nnu c)

[IF MM0053a=1 GO TO MM099

[IF MM0053a=2 GO TO MM097

MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
la/b (i.e. if <fig_MMO053> = 1).

MMO053b |In this case the right unit for the interview would be the establishment with <txt_ MM053>. MMO53b (B To3u cnyyaii nogxogsiiaTta eaMH1La 3a ToBa MHTEPBIO € NpeanpusTueTo ¢ <txt_MMO053>.
Would you please give me the telephone number of that establishment and — if possible — the BuxTe nu Mu fanu TenedoHHNS HoMep Ha ToBa NPeanpUSITUE U - aKo € Bb3MOXHO - UMETO
name of the most senior person who is in charge of personnel in that establishment. Ha Han-BUCLLECTOSILLMA ANPEKTOP UMK yNpaBUTen, KOMTO OTroBaps 3a OCUrypsiBaHETO Ha

TT 3/1paBOC/IOBHM 1 6e30NacHW yCrnoBus Ha TPy B TOBa npeanpusTye.

[[Tick what applies] [TT [[OT6enexeTe cboTBeTHUS OTrOBOP]

(362) (362)
The respondent is this person 1 TT To3mn YoBEK € CaMUSAT pecrnoHAeHT 1
Information obtained 2 TT ViHdpopmaumsita e nonyyeHa 2
Call the present number (switchboard) again later on 3 TT ObageTe ce OTHOBO Ha TO3M HOMep (onepaTop) No-KbCHO 3
Refused 4 TT OTkas 4
[EB620.4 MM053b NEW | |[EB620.4 MM053b NEW
|IF MMO0053b=4 THEN STOP INTERVIEW |TT |IF MMO0053b=4 THEN STOP INTERVIEW

MMO053b |Please choose the correct option MMO53b [Mons, nsbepete TO4HOTO OOpbBLLEHNE

H TT |H
[[Tick what applies] [TT [[OT6enexeTe choTBeTHUS OTrOBOP]

(363) (363)
Mrs 1 TT -xa 1
Mr 2 TT I-H 2
[EB620.4 MM053bH NEW | |[EB620.4 MM053bH NEW

MMO053b |Full name of the person asked in MM053b MMO53b  [[MbnHOTO MMe Ha YoBeka, TbpceH npu Bbnpoc MM053a

N TT N
[Write down] [TT [3anuweTe]

1[40 ] (364,365-404) 1[40 ] (364,365-404)




[EB620.4 MMO53bN NEW.

[EB620.4 MMO53bN NEW

MMO53bT [Direct phone number of the person asked in MM053b (including city code) MMO53bT [dupekTHus TenedoH Ha YoBeka, TbpceH npu Bbnpoc MM053b (Bkn. koaa Ha rpaga)
TT
[Write down without /, ., +, etc. - for example 026611866] [TT [3anuwerte 6e3 Aa n3nonaeate 3Haum kaTo /, ., +, etc. - Hanp. 026611866]
1 J20 ] (405,406-425) 1 [20 ] (405,406-425)
[EB620.4 MM053bT NEW | |[EB620.4 MM053bT NEW
[IF MM0053b=1 GO TO MM099 [TT [IF MM0053b=1 GO TO MM099
[IF MM0053b=2 GO TO MM097 [TT [IF MM0053b=2 GO TO MM097
[IF Mm0053b=3 [TT [IF MM0053b=3
[Thank you very much. Good bye. [TT [MHoro Bu 6naronaps. flouysaHe.
Quit interview and call again later at agreed time. Start interview with MMO053 then. CnpeTe MHTEpPBIOTO 1 ce 06ajeTe OTHOBO MO-KbCHO B YrOBOPEHOTO BpeMe. 3anoyHeTe
TT nHTepBtoTo or MMO053.
Make sure that information collected so far is stored and will be available for second call and YBepeTe ce, Ye cbbpaHaTa A0Tyk MHOpMauus e 3anaseHa u e 6bae Ha pasnonoxeHne
for final data file. Add a suitable entry for the second call and begin with the appropriate npu cnefBaLlys pasroBop, KakTo 1 3a OKOHYaTenHUs dpaiin, 3aegHo C BCUYKM CbbpaHm
version of MMO053 (I.e. MM053a, b or c). OaHHW. MianonseanTte Nnogxoasilo BbBeAEHWE Npy BTOPOTO obaxaaHe 1 3anoyHeTe CbC
TT

CbOTBeTHaTa Bepcusi Ha Bbnpoc MMO53 (T.e. MMO053a, b nnu c)




MMO53c is asked if there is more than 1 establishment in the size class selected in SEL053,
step la/b (i.e. if <fig_MM053> > 1).

TT

[Make a random selection of one letter between A and Z and show this letter here.

|TT

MMO53c is asked if there is more than 1 establishment in the size class selected in SEL053,
step la/b (i.e. if <fig_MMO053> > 1).

[M36epete Ha cnyyaeH npuHLMn GykBa Mexay A v S 1 nokaxeTe Taan 6yksa TyK.

MMO053c

In this case | would like to conduct the interview for one of the establishments with
<txt_MMO053>. For the random selection it would be helpful if you had a list of the
<fig_MMO053> establishments with <txt_ MMO053> in (OUR COUNTRY). Which of these
establishments is located in a community the name of which starts with the letter “<?>*)"or the
letter which follows next in the alphabet. Would you please give me the telephone number of
that establishment and — if possible — the name of the most senior person who is in charge of

MMO053c

B To3n cnyyai 6mx uckan/a aa npoBeaa MHTEPBIOTO B €4HO OT NPeAnpusATsATa ¢
<txt_MMO053>. 3a cenekTupaHeTo Ha Crny4yaeH nNpuHLUMN 61 6uno Jobpe ako MMaTe CNUCHK C
<fig_MMO053> npegnpusatus ¢ <txt MM053> B Bbnrapusi. Koe ot Te3n npegnpuatus ce
Hamupa B o6LLMHA, YMeTo uMe 3anoysa c byksaTa "<?>*)" unu cneasalya byksa B asbykaTta.
BuxTe nu My ganu TenedoHHUs HOMep Ha TOBa NpeAnpusiTUe U - ako € Bb3MOXHO - UMETO
Ha Hal-BUCLUECTOSALLWS ANPEKTOP UNW YNpaBUTEN, KOTO OTroBapsi 3a OCUIypsiBAHETO Ha

personnel in that establishment? TT 30paBOCMOBHM 1 6e30MacHV yCNoBusi HA TpyA B TOBa Npeanpustue.
If more than one establishment in this community: And which of these establishments is Ako nma noBeye OT e4HO NpeanpuaTue B Tasn obLwuHa : A Koe OT Te3u NpeanpusTus ce
located in a street the name of which starts with the letter “<?>*)” or the letter which follows Hamuvpa Ha ynuua, YmeTo uMe 3anouysa c 6yksara "<?>" unu cneapalya byksa ot asbykarta?
next in the alphabet? [Tick what applies] TT [OT6enexTe CbOTBETHUS OTrOBOP]

(426) (426)
The respondent is this person 1 TT To31 YOBEK € CAMUSIT PECNOHAEHT 1
Information obtained 2 TT VIHdopMauusiTa e nonyyeHa 2
Call the present number (switchboard) again later on 3 TT Ob6ageTe ce OTHOBO Ha TO31 HOMep (onepaTtop) No-KbCHO 3
Refused 4 TT OTkas 4
[EB620.4 MM053c NEW | [EB620.4 MM053c NEW
[IF MM0053c=4 THEN STOP INTERVIEW [TT [IF MM0053c=4 THEN STOP INTERVIEW

MMO53cH|Please choose the correct option MMO053cH|Mons n36bepete TO4HOTO 06pbLLEHNE
TT

[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]

(427) (427)
Mrs 1 TT -xa 1
Mr 2 TT -H 2
[EB620.4 MM053cH NEW | [EB620.4 MM053cH NEW

MMO53cN|Full name of the person asked in MM053c MMO053cN|MbnHoTO MMe Ha YoBeka, TbpceH npu Bbnpoc MMO053c
TT

[Write down] |TT [3anuieTe]
1 40 ] (428,429-468) 1[40 | (428,429-468)




[EB620.4 MM053cN NEW | |[EB620.4 MM053cN NEW

MMO53cT [Direct phone number of the person asked in MM053c (including city code) MMO53cT [QupekTHust TenedoH Ha YoBeka, TbpceH npu Bbnpoc MM053b (Bkn. koaa Ha rpaaa)
TT
[Write down without /, ., +, etc. - for example 026611866] |TT [3anuwerte 6e3 ga n3nonasare 3Hauu kaTto /, ., +, etc. - Hanp. 026611866]
1 J20 ] (469,470-489) 1 20 ] (469,470-489)
[EB600." MMO053cT NEW. | [EB600." MM053cT NEW
[IF MM0053c=1 GO TO MM099 |TT [IF MM0053c=1 GO TO MM099
[IF MM0053c=2 GO TO MMm097 |TT [IF MM0053c=2 GO TO MM097
[IF MM0053c=3 |TT [IF MM0053c=3
[Thank you very much. Good bye. |TT [MHoro Bu 6naropaps. louysare.
Quit interview and call again later at agreed time. Start interview with MMO53 then. CnipeTe MHTEPBIOTO U ce 0bafeTe 0THOBO MO-KbCHO B YTOBOPEHOTO Bpeme. 3anoyHeTe
TT MHTEepBIOTO 0T MMO53.
Make sure that information collected so far is stored and will be available for second call and YBepeTe ce, 4Ye cbbpaHaTa AoTyK MHpopmaLms e 3anaseHa v we 6bae Ha pasnonoxeHue
for final data file. Add a suitable entry for the second call and begin with the appropriate npu crieaBalLms pa3roBop, KakTo M 3a OKOHYaTenHus dain, 3aegHo C BCUYKM CbbpaHu
version of MMO053 (l.e. MM053a, b or c). OaHHW. ManonsBanTe Nnogxoasilo BbBeAeHWe nNpy BTOPOTo ob6axaaHe 1 3anoyHeTe Cbe
TT CcbOTBETHaTa Bepcusi Ha Bbnpoc MM053 (1.e. MM053a, b unu ¢)
|ASK MMO097 IF MM053a, MM053b or MM053c = 2 |TT |ASK MMO097 IF MM053a, MM053b or MMO053c = 2

[MM097 is the selected establishment the headquarters or is it a subsidiary site? |TT [MM097  [136paroTo npeanpusiTue rnaseH odmc N1 e nu NoAuMHeHa eanHULIA?




(490) (490)
Headquarters 1 TT naBeH ogmc 1
Subsidiary site 2 TT Punuan (noguuHeHa eamH1La) 2
No answer 3 TT Be3 oTroBop 3
[EB620.4 MM097 NEW | [EB620.4 MM097 NEW!
[Thank you very much. [TT [MHoro Bu 6naroaaps.
Quit interview. Call telephone number given in MMO053a, b or ¢ and ask for the person named CnpeTte nHTepstoTo. HabepeTe HoMmepa, nonyyeH Ha Bbnpoc MMO053a, b nnu ¢ u novckaiTe
there (or for most senior person who is in charge of personnel in that establishment). Start [a roBopuTe C YoBeKa, YmeTo ume ca Bu ganu (nu ¢ Hait-BUCLLECTOSILLIMSA OUPEKTOP UNn
interview with MM001 and then directly go to MM102 after contact phase. ynpaBuTer, KOWTO OTroBapsi 3a OCUIypsiBAaHETO Ha 34 paBOCMNOBHU U 6e30MacHW yCrnoBus Ha

TT Tpya B TOBa npeanpusitne). 3anoyHete MHTepBIOTO ¢ Bbnpoc MMOO1 1 cnef ToBa Hanpaso
Make sure that information collected so far is stored and will be available for second call and YBeperTe ce, Ye cbbpaHaTa AoTyk MHOpMauus e 3anaseHa u e 6bae Ha pasnonoxeHne
for final data file. npu crneaBalums pa3roBop, KakTo U 3a OKOHYaTenNHWs daiin, 3aegHo ¢ BCUYKM CbOpaHu
TT [aHHWU.
|ASK MMO099 IF MM053a, MM053b or MM053c = 1 |TT |ASK MMO099 IF MM053a, MM053b or MM053c = 1
[MM099 Tis the selected establishment the headquarters or is it a subsidiary site? |TT [MM099  [136paroTo npeanpusiTue rnaseH odmc N1 e Unu NoAYMHEHa eAnHULIA?

I | I

(491) (491)
Headquarters 1 TT naBeH odmc 1
Subsidiary site 2 TT dPunuan (nogyumHeHa eamMHMLA) 2
No answer 3 TT Bes otroBop 3
[EB620.4 MM099 NEW | |[EB620.4 MM099 NEW
|IF MM099=1 ,2,3 GO TO MM102 |TT |IF MMO099=1 ,2,3 GO TO MM102b
[B. BACKGROUND INFORMATION |TT [B. OBLLIA MH®OPMALINA
ASK MM100 TO ALL EXCEPT in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK 3AOAMNTE BbMPOC MM100 HA BCUYKM, HO HE U B : BE BG CY CZ EE EL HR HU IE LT
TR TT MK MT PT RO SI SK TR

MM100 [May I first of all check: Is the establishment at this address a single independent organisation, MM100

or is it one of a number of establishments at different locations in (OUR COUNTRY)
belonging to the same company or organisation? NTY
[[Tick what applies] INTL

(512) (512)
A single independent company or organization 1 NTL 1
One of a number of different establishments 2 NTL 2
DK/ NA (SPONTANEOUS) 3 NTL 3




[EB620.3 MM100 MODIFY |

|[EB620.3 MM100 MODIFY

|ASK MM101 IF MM050=2 OR MM100=2 |TT |ASK MM101 IF MM050=2 OR MM100=2
[Mm101  Tis it the headquarters or is it a subsidiary site? |TT [MM101 ]
[[Tick what applies] |TT [
(513) (513)
Headquarters 1 TT 1
Subsidiary site 2 TT 2
DK/ NA (SPONTANEOUS) 3 TT 3
[EB620.3 MM101 | [EB620.3 MM101
|ASK MM102a IF MM050 OR MM100=1 |TT |ASK MM102a IF MM050 OR MM100=1
MM102a [Approximately how many employees work at this establishment? Please refer to the local site MM102a |[pnbnm3nTenHo Komko ca 3aeTute B NpeanpuaTMeTo?
only. TT
[Count the number of persons - Each employee is counted as one person, regardless whether WmainTte npeasua 6posi Ha 3aeTuTte, kaTo BCekn paboTHUK 1 criyxuTen ce 6pou 3a eanH
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If yoBek, 6e3 ornea Ha ToBa Aanu e 3aeT Ha MbneH paboTeH AeH nnu paboTn No4acoBo
"Don't know" please code '99998' - If "Refusal” please code '99997'] (=6poi xopa)] [Ako "Hsma oTroBop"”, Mons 3anuweTe kog "99999" - Ako "He 3Hae", Mmonst
3anuweTe kog "99998" - MNpm "OTkas", mons 3anuwete koA "99997"
TT
(514-518) (514-518)
[ [ [employees [TT [ [ [3aetn
[EB620.3 MM102a MODIFY | [EB620.3 MM102a MODIFY
[ASK MM102b IF MM0O50 OR MM100=2,3 [TT [ASK MM102b IF MM050 OR MM100=2,3
MM102b [Approximately how many employees work at this establishment? Please refer to the local site MM102b

only. TT

MpunbnusnTtenHo konko ca 3aeTute B ToBa NpeanpuaTve? Mons nmainte npeasus camo ToBa
msicTo (BaweTto npegnpusitue).

[Count the number of persons - Each employee is counted as one person, regardless whether
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If
"Don't know" please code '99998' - If "Refusal" please code '99997"]

TT
(519-523)
[ [ [employees |TT
[EB620.3 MM102b MODIFY |
[IF MM102<10 OR MM102 = 99997, 99998, 99999 THEN STOP INTERVIEW [TT

Wwmavite npeasua 6pos Ha 3aeTute, kKaTo BCEKU paboTHMK 1 criyxuTen ce 6pou 3a eguH
YoBek, 6e3 ornep Ha ToBa Aanu e 3aeT Ha NbfeH paboTeH AeH unu paboTn No4acoso
(=6pon xopa)] [Ako "Hsima oTroBop", mons 3anuwete kog "99999" - Ako "He 3Hae", mons
3anuweTe kop "99998" - Mpu "OTkas", Mmonsa 3anuweTe kog "99997"

(519-523)

[3aeTn

|[EB620.3 MM102b MODIFY

[IF MM102a/b <10 OR MM102a/b = 99997, 99998, 99999 THEN STOP INTERVIEW




[The survey is now finished. Thank you for your help. Goodbye. [TT [MpoyusaHeTo npuknioun. MHoro Bu 6naroaaps 3a okasaHoTo cbaencTaue. [louyBaHe. |
[ask ALL |RT [MMTAMTE BCKYKK |
[MM103  [Does this establishment belong to the public sector? |TT [MM103  [[anu ToBa npeanpusTie e YacT oT AbPkKABHUS CeKTOp? |
[[Tick what applies] [TT [[OT6enexeTe choTBeTHUS OTrOBOP] |
(524) (524)
Yes 1 RT Oa 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3nam / Bes otroBop (CMTOHTAHHO) 3
[EB620.3 MM103 | [EB620.3 MM103 |
[ASK MM106 IF MM103 =2 OR 3 [TT [ASK MM106 IF MM103 = 2 OR 3 |
MM106 |Was this establishment founded before 1990, between 1990 and 2005 or after 2005? MM106 |Oanu ToBa npeanpusiTue e 6uno cbaaaaeHo npean 1990 roavHa, unu mexay 1990 n 2005r,
TT WIN MK MNO-KbCHO?
[[Read out] |TT [W3ueTeTe] |
(525) (525)
Before 1990 1 TT Mpeamn 1990 1
Between 1990 and 2005 2 TT Mexay 1990 n 2005 2
After 2005 3 TT Cnepg 2005 3
DK/ NA (SPONTANEOUS) 4 TT He 3Ham / Bes otroBop (CMTOHTAHHO) 4
[EB620.3 MM106 MODIFY | [EB620.3 MM106 MODIFY |
C. GENERAL HEALTH AND SAFETY MANAGEMENT IN THE ESTABLISHMENT C. YMPABJEHVE HA TPYOOBATA BE30MNMACHOCT U 30PABETO HA PABOTHOTO
TT MACTO B NPEANPUATUETO
[AsK ALL |RT [ANTAMTE BCUYKM |
MM150 [What health and safety services do you use, be it in-house or contracted externally? MM150 |YcnyruTe Ha Kou OT CreaHuTe cneunanmcTi nonaeare, 6unu Te BbTPeLLHOMUPMEHN unm
TT HaeTn OTBbH?
[ [[Read out] [ Yes No | DK/NA |TT [ [M3ueTeTe] if) He [Heanam/|
(546) 1 |An occupational health doctor 1 2 3 TT (546) 1 |llekap - ekcnepT no 3gpaBe Ha paboTHOTO MSCTO 1 2 3
(547) 2 |A safety expert 1 2 3 TT (547) 2 |Ekcnept no 6e3onacHocTTa 1 2 3
(548) 3 |A psychologist 1 2 3 TT (548) 3 |Mcuxonor 1 2 3
4 [An ergonomics expert, dealing with the set up of the 1 2 3 4 |CneunanqcT No eproHOMUYHU BbNPOCH - 1 2 3
(549) workstation TT (549) 3[paBOCNOBHA OpraHn3aumsi Ha paboTHOTO MSICTO
5 |A general health and safety consultancy 1 2 3 5 |KoHcynTaHT no 6e3onacHocT v 3apaBe npu paboTa 1 2 3
(550) TT (550)

[EB620.3 MM150 MODIFY

[EB620.3 MM150 MODIFY




MM152  [Does your establishment routinely analyse the causes of sickness absence? MM152 |BbB BaleTto npeanpusitve aHanmampar fin ce perynsipHo Npu4nHUTE 3a OTCbCTBUE OT
TT pa6oTa nopagu 6onect?
[[Tick what applies] [TT [[OT6enexeTe choTBeTHUS OTrOBOP]
(551) (551)
Yes 1 RT Oa 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3nam / Bes otroBop (CMTOHTAHHO) 3
[EB620.3 MM152 MODIFY | [EB620.3 MM152 MODIFY
MM153  [Do you take measures to support employees’ return to work following a long-term sickness MM153  [[Mpeanpremate nu HAKakBK MepKK, 3a Aa nognomarate paboTHULM U CRyXuTenu aa ce
absence? TT BbpHaT Ha paboTa cref Abnro OTCbCTBUE nopaau 6onect ?
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(552) (552)
Yes 1 RT Ha 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 MM153 MODIFY | |[EB620.3 MM153 MODIFY
MM154 [Is the health of employees monitored through regular medical examinations? MM154  (Cneau nu ce 3gpaBeTo Ha pabOTHULIMTE U CAYXWUTENUTE, Ypes perynsapHm MeanLMHCKN
TT nperneau ?
[[Tick what applies] [TT [[OT16enexeTe cboTBeTHUS OTrOBOP]
(553) (553)
Yes 1 RT Oa 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otroBop (CMTOHTAHHO) 3
[EB620.3 MM154 MODIFY | [EB620.3 MM154 MODIFY
MM155 [Is there a documented policy, established management system or action plan on health and MM155  (/ma nu BbB BaleTo npeanpusitve AOKyMeHTVMpaHa NonuTyka, ycTaHoBeHa ynpasneHcka
safety in your establishment? cucTeMa unuv nrnaH 3a AeicTeue, oTHacsLWwm ce o 6esonacHocTTa u 3gpaBeTo npu paboTa?
TT
[[Tick what applies] [TT [[OT16enexeTe cboTBeTHUS OTrOBOP]
(554) (554)
Yes 1 RT Oa 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otroop (CMTOHTAHHO) 3
[EB620.3 MM155 | [EB620.3 MM155
[ASK MM156 IF MM155 = 1 [TT [ASK MM156 IF MM155 = 1




MM156 [In practice, how much of an impact does this policy, management system or action plan have MM156 |KakbB e peanHuSAT edeKT OT Tasun NONMTUKA, YNpaBreHcka cucTema unuv nnaH 3a agencrene
on health and safety in your establishment? Does it have a large impact, some impact or BbB BawleTo npeanpuatne? Nanu edekTbT € ronsiM, He MHOTO ronsiM UK peanHo Hama
practically no impact? TT edoekT ?

[[Read out] |TT [W3ueTeTe]

(555) (555)
Large impact 1 TT onsim edoekT 1
Some impact 2 TT He mMHoro ronam edekt 2
Practically no impact 3 TT PeanHo HsiMa edpekT 3
DK/ NA (SPONTANEOUS) 4 TT He 3nam / Bes otroBop (CMTOHTAHHO) 4
[EB620.3 MM156 MODIFY | [EB620.3 MM156 MODIFY
[ASK MM157 IF MM155 = 2 [TT [ASK MM157 IF MM155 = 2

MM157  [Are there any particular reasons for not having developed such a policy, management system MM157  [Ima nu HAKaKBM CneLmnanHmn NpUYnHK, MOpaan KoMTO BCE OLLe He e ycTaHoBeHa nofobHa
or action plan so far? Please tell me which of the following statements — if any — apply to the nonMTuKa, ynpasneHcka cucTema vnv nnax 3a gencrane? Mons, Kaxete My Koe OT cnegHuTe
situation in your establishment? TBBbPAEHUS (ako MMa TakoBa) OnMcBa NonoXeHMeTo BbLB BaleTo npeanpustue?

TT
[Read out] Yes No DK/ NA [UsueTeTe] Oa He He 3Ham /
Bes
TT OTroBop
1 |We don't see the benefit of such a policy, 1 2 3 1 |He Bmxgame nonaute oT TakaBa MoONUTUKE, 1 2 3
(556) management system or action plan TT (556) ynpaBreHcKa NpakTuka Uiy NiaH 3a genctene
2 [We haven't had time to develop any of these 1 2 3 2 |He Hu e ocTtaHano Bpeme aa u3pabotum Hewo 1 2 3
(557) TT (557) TakoBa
3 [We don't have the expertise to develop these 1 2 3 3 |Hsimame cneuuanuctu, kouTto Aa nspaboTsT Taknea 1 2 3
(558) TT (558) NONUTUKN
4 |In view of our health and safety risks this is not 1 2 3 4 |MpepBua puckoBeTe 3a 6e30MacHOCTTa 1 34paBeTo 1 2 3
necessary npv paboTa B HallaTa cuTyauusi, ToBa He e
(559) TT (559) Heo6XxoanMo
5 |The necessary financial resources were not 1 2 3 5 |He cme umanu goctatb4yHO hMHaAHCOB pecypc, 3a 1 2 3
(560) available TT (560) [a n3paboTvM Takasa NnonuTrka
[EB620.3 MM157 | |[EB620.3 MM157
[AsK ALL |RT [ANTAMTE BCUYKM

MM158 |Are health and safety issues raised in high level management meetings regularly, MM158  |Konko 4YecTto ce moBaurat BbNPOCK, OTHOCHO Be3onacHocTTa 1 3gpaBeTo npu paboTa no

occasionally or practically never? BpeMe Ha cpeluuTe Ha ynpasutenute? [lanv ToBa ce Crnyysa pefoBHO, OT BpeMe Ha Bpeme
TT WX MOYTW HUKora ?
[[Read out] |TT [W3ueTeTe]

(561)

(561)




Regularly 1 RT PeposHo 1
Occasionally 2 RT OT Bpeme Ha Bpeme 2
Practically never 3 TT Moyt Hukora 3
DK/ NA (SPONTANEOUS) 4 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 4
[EB620.3 MM158 MODIFY | |[EB620.3 MM158 MODIFY
MM159 [Overall, how would you rate the degree of involvement of the line managers and supervisors MM159  [KaTo uano, kak 6uxTe OLeHUNN CTENEHTa Ha aHraXXMPaHOCT Ha yNpaBuTenuTe n
in the management of health and safety? Is it very high, quite high, quite low or very low? pbKOBOAMTENUTE B yNpaBneHneTo Ha 6e3onacHocTTa v 3gpaseTo npu pabota? Oanu 78 e
MHOFO BMCOKa, MO-CKOPO BUCOKA, MO-CKOPO HMUCKA UIIM MHOTO HUCKa?
TT
[[Read out] [TT [M3yeteTe]
(562) (562)
Very high 1 TT MHoro Bucoka 1
Quite high 2 TT Mo-ckopo Br1coka 2
Quite low 3 TT Mo-ckopo Hucka 3
Very low 4 TT MHoro Hucka 4
DK/ NA (SPONTANEOUS) 5 TT He 3Ham / Bes otroBop (CMTOHTAHHO) 5
[EB620.3 MM159 MODIFY | [EB620.3 MM159 MODIFY
MM161 [Are workplaces in your establishment regularly checked for safety and health as part of a risk MM161 |Oanu paGoTHWUTE MecTa BbB BalleTo npeanpusitue pegoBHO ca NpoBepsiBaHu 3a
assessment or similar measure? CBLOTBETCTBME C M3NCKBaHMATA 3a 6e30MacHOCT 1 3apaBse npu paboTa KaTo 4acT OT HAKakea
TT cucTeMa 3a OLeHKa Ha pucka uim Hewo nogo6Ho?
[[Tick what applies] [TT [[OT6enexeTe choTBeTHUS OTrOBOP]
(563) (563)
Yes 1 RT JIE] 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3nam / Bes otroop (CMTOHTAHHO) 3
[EB620.3 MM161 MODIFY | [EB620.3 MM161 MODIFY
[ASK MM162 TO MM166 IF MM161 = 1 [TT [ASK MM162 TO MM166 IF MM161 = 1
MM162 [Are these risk assessments or workplace checks mostly conducted by your own staff or are MM162 |[danu Teau oueHKu Ha pycka Unu NPoBEpPKM Ha PaBOTHUTE MeCcTa Hal-4ecTo ce U3BbPLUBAT OT
they normally contracted to external service providers? Bawum cnyxuTenm unm obUKHOBEHO Ce CKIoYBaT JOrOBOPU C BbHLLHN KOHCYNTaHTK ?
TT
[[Read out] [TT [M3yeteTe]
(564) (564)
Conducted by own staff 1 TT V3BbpLUBAT Ce OT CNyXWUTeNu Ha NpeanpusaTMeTo 1
Contracted to external providers 2 TT VI3BBbPLUBAT Ce OT BbHLUHWN KOHCYNTaHTU 2
Both about equally (SPONTANEOUS) 3 TT W oT cnyxutenu v oT BbHWHM koHcynTaHT (CMOHTAHHO) 3
DK/ NA (SPONTANEOUS) 4 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 4




[EB620.3 MM162 MODIFY

[EB620.3 MM162 MODIFY

MM163  [On which occasions are these risk assessments or workplace checks carried out? MM163  [[pwu kakBu crnydam ce nNpoBexaaT TaknBa OLIEHKM Ha pycKa U NpoBepkn Ha paboTHuTe
TT mecrta?
[Read out] Yes No DK/ NA [UsueTeTe] Oa He He 3Ham /
Bes
TT OTroBop
1 |Following a change in the staffing, layout or 1 2 3 1 |Mpw npomeHu B nepcoHana, CTpykTypaTa unm 1 2 3
(565) organisation of work TT (565) opraHu3auuaTa Ha paboTata
2 |Atthe request of employees, e.g. in case of 1 2 3 2 |Mo uckaHe Ha paboTHULMTE U CRYXUTENUTE, Hanp. 1 2 3
(566) complaints TT (566) B Cnyyaii, 4e MMa onfakBaHus
3 |Atregular intervals, without any specific cause 1 2 3 3 |MepuoagwnyHo, 6e3 ga uma cneumaneH NoBoA 3a 1 2 3
(567) TT (567) TOBa
[EB620.3 MM163 MODIFY | [EB620.3 MM163 MODIFY
[MM164  [which of the following areas are routinely considered in these checks? |TT [MM164  [Kou ot cneanuTe enemeHTn 061KHOBEHO Ca 0GEKT Ha Te3n NPOBEPKU?
[Read out] Yes No DK/ NA [N3yeTeTe] fa He He 3nam /
Bes
TT 0TroBop
(568) 1 [Equipment and working environment 1 2 3 TT (568) 1 [O6opyasaHe u paboTHa cpeaa 1 2 3
(569) 2 |The way work is organised 1 2 3 TT (569) 2 |HauuH Ha opranusauusi Ha pabotata 1 2 3
3 |lrregular or long working hours 1 2 3 3 |HeHopmMupaHo unu yabxeHo paboTHO Bpeme 1 2 3
(570) TT (570)
4 |Supervisor-employee relationships 1 2 3 4 |OTHoLEeHMs Mexay paboTHULMTE U cryxuTenuTe, 1 2 3
OT efjHa CTpaHa, U TEXHUTE PBbKOBOAUTENN, OT
(571) TT (571) Apyra cTpaHa
[EB620.3 MM164 | [EB620.3 MM164
[MM166  [Which of the following actions have been taken as a follow-up to these checks? |TT [MM166  [Mpeanpuematn nu ca Hakou OT creaHUTE Mepky BCIIEACTBUE Ha TE3N NPOBEPKY ?
[Read out] Yes No DK/ NA [N3yeTeTe] fa He He 3nam /
Bes
TT 0TroBop
(572) 1 [Changes to equipment or working environment 1 2 3 TT (572) 1 [Mpomenu B o6opyasaHeTo nunu pabotHaTta cpeaa 1 2 3
(573) 2 |Changes to the way work is organised 1 2 3 TT (573) 2 |MNpomeHu B opraH1sauusita Ha paboTtaTta 1 2 3
(574) 3 |Changes to working time arrangements 1 2 3 TT (574) 3 |MpomeHu B opraHu3auusita Ha paboTHOTO Bpeme 1 2 3
(575) 4 |Provision of training 1 2 3 TT (575) 4 |MpoBexaaHe Ha 06yyeHus 1 2 3

[EB620.3 MM166 MODIFY

|[EB620.3 MM166 MODIFY




[ASK MM169 IF MM161 = 2 [TT [ASK MM169 IF MM161 = 2
MM169 [Are there any particular reasons why these checks are not regularly carried out? Please tell MM169  [/IMa nu HAKaKBM KOHKPETHW NPUYKHK, MOPAAN KOUTO He Ce NPOBEeXAaT PefoBHO TakmBa
me which of the following statements — if any — apply to your establishment? nposepkn? Mons, kaxeTe M1 KOe OT CregHUTe TBbpAeHUs (ako MMa TakoBa) MOXe Aa ce
TT OoTHece KbM BalueTo npegnpusatme ?
[Read out] - Items randomize Yes No DK/ NA [W34eTeTe] oTroBOpMTE KaTO CMEHATE fa He He 3nam /
nocnepoBaTenHoCcTTa Bes
TT 0TroBop
(576) 1 [The necessary expertise is lacking 1 2 3 TT (576) 1 |/lunceat HeobxoaMmuUTE cneumannucTu 1 2 3
2 |Risk assessments are too time consuming or 1 2 3 2 |OueHkuTe Ha pucka OTHeMaT TBbpAEe MHOTO Bpeme 1 2 3
(577) expensive TT (577) wunu cpeacTea
3 [The legal obligations on risk assessment are too 1 2 3 3 |3aKkoHOBUTE U3NCKBAHWA 3a OLIEHKa Ha pucka ca 1 2 3
(578) complex TT (578) TBbPAE CINOXHU
4 [Itis not necessary, because we do not have any 1 2 3 4 |Hsima Hyxga OT TOBa, ThbI KaTo Npu Hac Hama 1 2 3
(579) major problems TT (579) HsIKakBM 0co6eHV Npobnemu
[EB620.3 MM169 MODIFY | [EB620.3 MM169 MODIFY
[AsSK ALL |rT [ANTANTE BCUYKMK
MM170 [Has the {labour inspectorate}* visited this workplace in the last 3 years in order to check MM170 |MocelyaBaHu N ca paboTHUTE NOMELLLEHUS Ha NPeAnpUATUETO OT MIHCneKuumsTa no Tpyaa
health and safety conditions? npes nocnegHuTe 3 roanHuY, 3a Ja ce Hanpasu NMPOBEpPKa Ha ycrnoBuaTa Ha 6e3onacHoCT 1
TT 37paBe npu paborta?
[[Tick what applies] [TT [[OT6enexeTe cboTBeTHNS OTrOBOP]
(580) (580)
Yes 1 RT [a
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otroop (CMTOHTAHHO) 3
[EB620.3 MM170 MODIFY | [EB620.3 MM170 MODIFY
MM171  [In your establishment, how important are the following reasons for addressing health and MM171  |OT KakBO 3Ha4eHue 3a BalueTo npeanpusiTve ca cneaHUTE NPUYUHKA, NOPaaMN KOUTO ce
safety? For each one, please tell me whether it is a major reason, a minor reason or not a nonarat ycunusi 3a ocurypsieaHe Ha 6esonacHocT 1 3gpase npu pabota? 3a Bcska oT
reason at all. 13bpoeHuTe, MOMs Ja M1 KaxeTe Aanu Ta € OCHOBHA MPUYMHA, He3HauYUTeHa NpuinHa unm
TT 130610 He e mpuymHa.
[Read out] Major Minor No DK/ NA [UsueTeTe] OcHoBHa | HesHnauut Hee He 3Ham /
enHa npuyvHa Bes
TT OTroBop
1 |Fulfillment of legal obligation 1 2 3 4 1 |CbobpassBaHe CbC 3aKOHOBU 1 2 3 4
(581) TT (581) VN3NCKBaHWS




2 |Requests from employees or their 1 2 3 4 2 |WckaHus, oTnpaBeHun oT paboTHULMTE 1 1 2 3 4
representatives CNYXUTENUTE UIN TEXHN
(582) TT (582) npeacrasutenv
3 [Staff retention and absence 1 2 3 4 3 |3apbpxaHe Ha nepcoHana u 1 2 3 4
(583) management TT (583) ynpaBreHue Ha OTCbCTBUSITA
4 |Economic or performance-related 1 2 3 4 4 |IKOHOMWMYECKM NPUYUHU UMW NPUYUHK, 1 2 3 4
reasons CBbP3aHK C hripMeHUTe pesynTtatu
(584) TT (584)
5 |Requirements from clients or concern 1 2 3 4 5 |M3uckBaHWA OT CTpaHa Ha KIMNMEeHTU unu 1 2 3 4
about the organisation’s reputation NpUTECHEHWS,, OTHOCHO hpMeHaTa
(585) TT (585) penyTtauus
6 [Pressure from the {labour inspectorate}* 1 2 3 4 6 |Hatuck ot cTpaHa Ha MiHcnekuusTa no 1 2 3 4
(586) TT (586) TpyAa
[EB620.3 MM171 MODIFY [EB620.3 MM171 MODIFY
MM172  [In your establishment, what are the main difficulties in dealing with health and safety? Please MM172  |BbB BaleTto npeanpusitve, kKakBu ca OCHOBHUTE TPYAHOCTM NpK OCUTYPSIBAHETO Ha
tell me for each of the following whether it is a major difficulty, a minor difficulty, or not a 6esonacHOCT 1 3gpase nNpu pabota? Mons, kaxeTe Mu 3a BCsika OT M3bpoeHUTe Janm Ts1 e
difficulty at all. OCHOBHa TPYAHOCT, HE3HAaYMTENHO 3aTpyAHEeHWe UNn He NpeaCcTaBnsABa HUKaKBa TPYOHOCT.
TT
[Read out] Major Minor No DK/ NA [UsueTeTe] OcHoBHa | Hesnauut | Hukaksa | He 3Ham /
enHa Bes
TT OTroBop
1 |A lack of resources such as time, staff 1 2 3 4 1 |Nnnca Ha pecypcy, kaTo Bpeme, xopa 1 2 3 4
(587) or money TT (587) unu napv
(588) 2 |Alack of awareness 1 2 3 4 TT (588) 2 |HepocTtaTbyHa 0cBEJOMEHOCT 1 2 3 4
(589) 3 |A lack of expertise 1 2 3 4 TT (589) 3 |Jlunca Ha cneunanucTu 1 2 3 4
4 |A lack of technical support or guidance 1 2 3 4 4 |Nlunca Ha TexHn4ecka NoaapbXKKa Unn 1 2 3 4
(590) TT (590) VHCTPYKLMK
5 [The culture within the establishment 1 2 3 4 5 |TpynoBata kynTypa B CamoTO 1 2 3 4
(591) TT (591) npeanpusitue
(592) 6 |The sensitivity of the issue 1 2 3 4 TT (592) 6 |OenvkatHocTTa Ha npobnema 1 2 3 4
|EBGZO.3 MM172 MODIFY |E8620.3 MM172 MODIFY
MM173  [Have you used health and safety information from any of the following bodies or institutions? MM173  |BaweTo npeanpusTMe Non3sano nu e AaHHu 3a 6e3onacHoCT v 3apase npu paboTta Ha HsKou
TT OT CrnegHUTe OpraHn Unu UHCTUTYLUUK?
[Read out] Yes No DK/ NA [U3yeTeTe] fa He He 3nam /
Bes
TT 0TroBop
1 |Official institutes for health and safety at work 1 2 3 1 [HaumoHanHuu nHcTuTyTH NO HGe3onacHocT 1 3apase 1 2 3
(593) TT (593) npu pa6ota




2 |The European Agency for safety and health at work 1 2 3 2 |EBponelickaTa areHuus 3a 6esonacHocT 1 3apaBe 1 2 3
(594) TT (594) npu pabota
3 |In-house health and safety services 1 2 3 3 |BbTpeluHodupmMeHmn opradm no 6e3onacHocCT u 1 2 3
(595) TT (595) 3gpaBe npu paboTa
(596) 4 |The {labour inspectorate}* 1 2 3 TT (596) 4 |VHcnekuusTa no Tpyaa 1 2 3
(597) 5 |Employers’ organisations 1 2 3 TT (597) 5 |Opranusauum Ha paboTogatenu 1 2 3
(598) 6 |Trade unions 1 2 3 RT (598) 6 |CuHaukatuTe 1 2 3
7 |Contracted health and safety experts 1 2 3 7 |Haetu BbHWHM ekcnepTu no 6e3onacHOCT u 3gpase 1 2 3
(599) TT (599) npu pa6ota
(600) 8 |Insurance providers 1 2 3 TT (600) 8 |3acTpaxoBaTenu 1 2 3
[EB620.3 MM173 MODIFY | |[EB620.3 MM173 MODIFY
[AsK ALL |RT [ANTAMTE BCUYKM
[Mm175  JAre you aware of the European Week for safety and health at work? |TT [MM175  [Yysanu nu cre 3a EeponelickaTta cenmuiia 3a 6e30nacHOCT 1 3apase npy pabota?
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(601) (601)
Yes 1 RT [a 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 MM175 | [EB620.3 MM175
D.HEALTH AND SAFETY RISKS IN THE ESTABLISHMENT D. PUCKOBE 3A 30PABETO /I BESOMNACHOCTTA HA PABOTELUUTE B
TT NPEANPUATUETO
[AsK ALL |rT [ANTANTE BCUYKM
MM200 [For each of the following issues, please tell me whether it is of major concern, some concern MM200 [Mons, kaxeTe MU 3a BCSIKM OT U36poeHnTe Temu, Aanu i ce obpblua ronsiMo BHUMaHue,
or no concern at all in your establishment. obpblua i ce M3BECTHO BHUMaHWE Unn He 11 ce obpbLua BHUMaHWe BbB Baleto
TT npeanpusTue.
[Read out] Major Some No DK/ NA [N3yeTeTe] O6pblya | Ob6pbluya He ce |He3Ham/
concern | concern | concern ce ronsimo ce obpblya Bes
TT BHMMaHWe | U3BECTHO | BHUMaHWe | OTroBop
1 |Dangerous substances (Int.: explain if 1 2 3 4 1 [OnacHu BellecTBa (AHK.: ako ce Hanara 1 2 3 4
necessary: e.g. dusts, chemical, obsicHeTe - Hanp. 3aMbpcUTenm -
biological or radioactive) XMMUYECKM, BUONOrNYHN Unu
(622) TT (622) pagvoaKkTUBHMW)
(623) 2 |Accidents 1 2 3 4 TT (623) 2 |Tpyaosu 3nononyku 1 2 3 4
(624) 3 |Noise and vibration 1 2 3 4 TT (624) 3 |Wymose v BuGpauum 1 2 3 4
4 |Musculoskeletal disorders such as pain 1 2 3 4 4 |MycKynHo-CKENeTHWN yBPEXAaHUs, KaTo 1 2 3 4
in the back, neck, arms or legs 6onku B rbpba, WwuaTa, pvueTe unu
(625) TT (625) KpakaTa




(626) 5 [Work-related stress 1 2 3 4 TT (626) 5 |Ctpec npu pabota 1 2 3 4
(627) 6 |Violence or threat of violence 1 2 3 4 TT (627) 6 |Hacunue nnu 3annaxa ot Hacunve 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 | XynuraHcTBo UM TopMo3 Ha paboTHOTO 1 2 3 4
humiliation or assault by colleagues or MSCTO, Hanp. 3noynoTtpeba cbc
superiors cnyxebHO NonoxeHue, YHWKeHne nnm
HanageHust OT Konern Unu HavanHuum
(628) TT (628)
[EB620.3 MM200 MODIFY | [EB620.3 MM200 MODIFY
MM202 [Several factors can contribute to stress, violence and harassment at work; they concern the MM202 [CTpechbT, HacUIMETO U TOPMO3bT HAa PAGOTHOTO MACTO MoraT Aa 6baaT Npean3BukaHu oT
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me pa3nunyHK akTopu, Kacaellmn HaurHa No KOMTO e opraHn3vpaHa paborara 1 KoMTo 4ecTo
whether any of the following psychosocial risks are a concern in your establishment. 6uBaT onpeaensiHu KaTo "ncuxocoumanHu puckoae”. Mons kaxxeTe My Aanu HSKOU OT
136poeHuNTe NCUXoCcoLMariv pUckoBe ca NOBOA 3a NpUTECHEHWE BbB BalueTto npeanpusitue.
TT
[Read out] Yes No DK/ NA [N3yeTeTe] fa He He 3nam /
Bes
TT 0TroBop
(629) 1 |[Time pressure 1 2 3 TT (629) 1 |HaTtuck 3a cna3BaHe Ha CPOKoBe 1 2 3
2 [Poor communication between management and 1 2 3 2 |Nowa komyHuKauusi Mexay ynpasnsialimte, ot 1 2 3
employees efHa cTpaHa, n paboTHULUTe 1 cyxuTenuTe, ot
(630) TT (630) apyra cTpaHa
(631) 3 |Poor co-operation amongst colleagues 1 2 3 TT (631) 3 |Heno6po B3aumogencTBre Mexay Konerute 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |Nlunca Ha KOHTpON BbpXy paboTHUUMTE 1 1 2 3
(632) TT (632) CNyXUTenuTe Npu opraHusnpaHe Ha paboTata UM
(633) 5 |Job insecurity 1 2 3 TT (633) 5 |HecurypHocT 3a 3anasBaHe Ha paboTHOTO MSICTO 1 2 3
6 |Having to deal with difficult customers, patients, 1 2 3 6 |PaboTa c TpyAHW KNNEHTW, NaLneHTH, YHEHULM 1 1 2 3
(634) pupils etc. TT (634) T.H...
7 |Problems in supervisor — employee relationships 1 2 3 7 |Mpobnemu B OTHOLLEHMSATA MeXAay paboTHULMTE U 1 2 3
Crny>XenuTe, OT €AHa CTpaHa, 1 TEXHUTE Npeku
(635) TT (635) pbKOBOAMTENW, OT Apyra cTpaHa
(636) 8 |Long or irregular working hours 1 2 3 TT (636) 8 |YabImkeHo nnv HEHopMUpaHo paboTHO Bpeme 1 2 3
9 |An unclear human resources policy 1 2 3 9 |HesacHa nonutuka Ha ynpaBneHue Ha YoBeLLKUTe 1 2 3
(637) TT (637) pecypcu
10 |Discrimination (for example due to gender, age or 1 2 3 10 |AunckprMmHaums (Hanp. Ha nosioBa, Bb3pacToBa Unu 1 2 3
(638) ethnicity) TT (638) EeTHUYecka OCHOBA)
[EB620.3 MM202 MODIFY | |[EB620.3 MM202 MODIFY
[E. MANAGEMENT OF PSYCHOSOCIAL RISKS IN THE ESTABLISHMENT [TT |[E. YNPABNEHME HA NCMXOCOLUMANHNTE PUCKOBE B MPEANPUATVETO
[AsK ALL |RT [ANTAMTE BCUYKM
MM250 |Does your establishment have a procedure to deal with work-related stress? MM250 [V/ima nu BbB BalleTo npeanpusiTve HAKakBM NpoLeaypy 3a cnpaBsiHe CbC CTpeca Ha
TT paboTHOTO MACTO?




Interviewer: Read out definition if necessary: Work-related stress is experienced when the AHkeTbOp: AkO € Heobxoaumo, npoyeTeTe onpegeneHneTo: CTpec Ha paboTHOTO MSICTO ce
demands of the work exceed the employees' ability to cope with or control them. nosiBsiBa, KOraTo U3NckBaHUsTa Ha paboTaTa npeBuLaBaT Bb3MOXHOCTUTE Ha paboTHULMTE
TT 1 CIYXUTeNuTe fja ce CnpaBsT C TX MU Ja MM KOHTponupar.
(659) (659)
Yes 1 RT Ha 1
No 2 RT He 2
Work-related stress is not an issue in our establishment (SPONTANEOUS) CTpecbT Ha paboTHOTO MSICTO He e Npobrem B HALLETO NpeanpuaTue
3 TT (CMOHTAHHO) 3
No answer (SPONTANEOUS) 4 TT Be3s otrosop (CMIOHTAHHO) 4
[EB620.3 MM250 MODIFY | |[EB620.3 MM250 MODIFY |
[Mm251  is there a procedure in place to deal with bullying or harassment? |TT [MM251  [Mma nu Hsikakeu npoLieaypy 3a cipaBsiHe ¢ ManTpeTUpaHe Ui TOpMo3 B paboTHMS |
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more AHkeTbop: AkO € Heobxoaumo, NpoyeTeTe onpeaeneHneTo: ManTpeTupaHe unv TopMo3 B
workers or managers are abused, humiliated or assaulted by colleagues or superiors. paboTHWS KONEKTUB UMa ToraBa, KoraTo eMH Unu noeeye paboTHULM/CITYXUTENN UK
yrNpaBUTENU ca XePTBU Ha OCKbPONEeHUs, yHUKaBaHW ca Unu ca HanagaHu oT Koreru unm
TT HayanHuum.
(660) (660)
Yes 1 RT JIE] 1
No 2 RT He 2
These problems are not an issue in our establishment (SPONTANEOUS) TakuBa npobnemu He CbLLECTBYBAT B HALLETO NpeanpusTue
3 TT (CNMOHTAHHO) 3
No answer (SPONTANEOUS) 4 TT Bes otrosop (CMIOHTAHHO) 4
[EB620.3 MM251 MODIFY | [EB620.3 MM251 MODIFY |
[MM252  JAnd do you have a procedure to deal with work-related violence? |TT [MM252 A umate nu Hsikakeu npolieaypv 3a cipaBsHe ¢ Hacunne Ha paboTHOTO MSICTO OT CTpaHa Ha |
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more AHkeTbop: AkO € Heobxoaumo, NpoyeTeTe onpeaeneHneTo: Hacunme Ha paboTHOTO MSICTO
workers or managers are threatened, assaulted or abused by clients, patients or pupils. 1MMa ToraBa, Korato evMH unv noseye paboTHULM/CNYXUTENU UMK yNpaBuTenu ca
3annalluBaHu, HanadaHu N ca XXepTBU Ha OCKbPONEHNSI U YHWKEHWS OT CTPaHa Ha KIIMeHTH,
TT NaumeHT! Unn y4eHnum.
(661) (661)
Yes 1 RT Ha 1
No 2 RT He 2
Work-related violence is not an issue in our establishment Hacunueto Ha paboTHOTO MSACTO He e npobnem 3a HaleTo npeanpuATue
(SPONTANEOUS) 3 TT (CMOHTAHHO) 3
No answer (SPONTANEOUS) 4 TT Bes otrosop (CMIOHTAHHO) 4
[EB620.3 MM252 | [EB620.3 MM252
MM253  [In the last 3 years, has your establishment used any of the following measures to deal with MM253  [[pe3 nocnegHuTe 3 roaAvHN NpeanpuemMaHu im ca HAKOM OT CeJHWUTe MEepKU 3a CrpaBsiHe C
psychosocial risks? TT ncuxocoumanHuTe puckose BbB Balieto npegnpusatue ?




[Read out] Yes No DK/NA [N3yeTeTe] fa He He 3nam /
Bes
TT 0TroBop
1 |Changes to the way work is organised 1 2 3 1 [MpomeHu B HaumHa Ha opraHusaums Ha pabotaTta 1 2 3
(662) TT (662)
(663) 2 |A redesign of the work area 1 2 3 TT (663) 2 |MpeycTpoicTBO Ha paboTHUTE NOMELLEHNS 1 2 3
3 [Confidential counseling for employees 1 2 3 3 |MHguBnaoyanHo KOHCynTMpaHe Ha paboTHUUM nnn 1 2 3
(664) TT (664) cnyxutenu
4 [Set-up of a conflict resolution procedure 1 2 3 4 |YcTaHoBsiBaHe Ha npoueaypa 3a paspeluaBaHe Ha 1 2 3
(665) TT (665) KOHPNUKTI
5 [Changes to working time arrangements 1 2 3 5 |lMpomeHu B opraHu3auusita Ha paboTHOTO Bpeme 1 2 3
(666) TT (666)
(667) 6 |Provision of training 1 2 3 TT (667) 6 |MpoBexagaHe Ha 06y4eHns 1 2 3
[EB620.3 MM253 MODIFY | |[EB620.3 MM253 MODIFY
MM256 [Does your establishment take action if individual employees work excessively long or irregular MM256  ([peanpuemart nu ce HAKaKBM OeNCTBUSA BbB BalleTo npeanpuatusa B criyvan, Ye oTAenHn
hours? paboTHULM unn cnyxuTenyu paboTsaT Ha yAbIHKEHO UM HEHOPMMPaHO paboTHO Bpeme?
TT
(668) (668)
Yes 1 RT Ha 1
No 2 RT He 2
Long or irregular working hours are not an issue in our establishment YOBMKEHOTO U HEHOpMKPaHO paboTHO BpeMe He ca Npobnem 3a HaleTo
(SPONTANEOUS) 3 TT npeanpusitne (CNOHTAHHO) 3
No answer (SPONTANEOUS) 4 TT Be3s otrosop (CMIOHTAHHO) 4
[EB620.3 MM256 MODIFY | |[EB620.3 MM256 MODIFY
MM259  [Do you inform employees about psychosocial risks and their effect on health and safety? MM259  [MHdbopmupaTe nu paboTHALWTE 1 CAYXXUTENUTE CU 3@ MCUXOCOLIMATHUTE PUCKOBE M TAXHOTO
TT BMUsiHNE BBbPXY 34paBeTo u 6esonacHocTTa?
(669) (669)
Yes 1 RT JIE] 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 T Bes otrosop (CMIOHTAHHO) 3
[EB620.3 MM259 MODIFY | [EB620.3 MM259 MODIFY
MM260 [Have they been informed about whom to address in case of work-related psychosocial MM260 |A Te nHcbopmmupaHu N ca 3a ToBa KbM Koro 6vxa Mornu Aa ce o6bpHaT B Cryyaii Ha nosisa
problems? TT Ha ncmxocouuaniv npobnemm Ha paboTHOTO MACTO?
(670) (670)
Yes 1 RT Ha 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Bes otrosop (CMIOHTAHHO) 3

[EB620.3 MM260 MODIFY

|[EB620.3 MM260 MODIFY




ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR
(MM251 = 1) OR (MM252 = 1) OR (MM256 = 1)) TT (MM251 = 1) OR (MM252 = 1) OR (MM256 = 1) OR (MM259 = 1) OR (MM260 = 1))
MM262  [Which of the following reasons prompted your establishment to deal with psychosocial risks? MM262  [Kos oT n3bpoeHnnTe no-gony npmMunHy Hakapa BalweTto npeanpusitve ga ce 6opm ¢
TT ncuxocoLmanHuTe puckose?
[Read out] Yes No DK/NA [N3ueTeTe] fa He He 3nam /
Bes
TT 0TroBop
(671) 1 [Fulfillment of legal obligation 1 2 3 TT (671) 1 |CbobGpassBaHe C U3NCKBaAHUSITA HA 3aKOHa 1 2 3
2 |Requests from employees or their representatives 1 2 3 2 |WckaHusi oT paboTHULUTE U CRYXUTENUTE UK 1 2 3
(672) TT (672) TEeXHW NpeacTaBUTeNN.
(673) 3 |High absenteeism rates 1 2 3 TT (673) 3 |FonemusT 6por oTcbCTBUSA OT paboTa 1 2 3
4 |A decline in productivity or in the quality of outputs 1 2 3 4 |MoHnxaBaHe Ha NPOAYKTMBHOCTTA UMW Ha 1 2 3
(674) TT (674) Ka4yeCTBOTO Ha MpoAyKuusTa
5 |Requirements from clients or concern about the 1 2 3 5 |MckaHus OT KNMeHTU Unu NpUTECHEHUS 3a 1 2 3
(675) organisation’s reputation TT (675) penyTauusita Ha upmaTa
(676) 6 |Pressure from the {labour inspectorate}* 1 2 3 TT (676) 6 |Hatuck ot cTpaHa Ha MHcnekumsita no Tpyaa 1 2 3
[EB620.3 MM262 MODIFY | [EB620.3 MM262 MODIFY
MM263  [Overall: would you say that the measures your establishment has taken to manage MM263  [KaTo usno kak 6uxTte oLeHUnM MepkuTe, KOUTO ca 6unu B3eTn BbLB BalueTto npeanpustue, 3a
psychosocial risks have been very effective, quite effective, quite ineffective or very [a ce cnpasuTe C NcvMxocoumaninTe puckose? [lanu ToBa ca Gunm MHOro eeKTMBHN MEpPKH,
ineffective? NO-CKOPO e(PEKTUBHU, NO-CKOPO HEEPEKTUBHN UNN TBBPAE HEEEKTUBHN MEPKN?
TT
[[Read out] |TT [W3ueTeTe]
(677) (677)
Very effective 1 RT MHoro edekTMBHM 1
Quite effective 2 TT Mo-ckopo edheKTUBHU 2
Quite ineffective 3 TT Mo-ckopo HeedeKTUBHU 3
Very ineffective 4 TT TBbpae HeedeKTUBHU 4
No answer (SPONTANEOUS) 5 TT Bes otrosop (CMIOHTAHHO) 5
[EB620.3 MM263 MODIFY | |[EB620.3 MM263 MODIFY
[AsK ALL |RT [
MM266 [What about the role of employees: Have they been consulted regarding measures to deal with MM266 |A koHcynTupaTe nu ce ¢ paboTHULMTE M CITYXXUTENUTE OTHOCHO MEPKUTE, KOUTO da ce
psychosocial risks? TT npeanpvemMar 3a crnpaBsHe C NCUXOCOoLManHUTe puckoBe?
(678) (678)
Yes 1 RT JIE] 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 T Bes otrosop (CMIOHTAHHO) 3

[EB620.3 MM266 MODIFY

[EB620.3 MM266 MODIFY




MM267 [Are employees encouraged to participate actively in the implementation and evaluation of the MM267 |HacbpuaBaT nv ce paboTHULMTE M CATYXXUTENUTE Ja y4acTBaT akTMBHO BbB BbBEXAAHETO 1
measures? TT OLeHKaTa Ha Te3n MepKu?
(679) (679)
Yes 1 RT Oa 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Bes otrosop (CMIOHTAHHO) 3
[EB620.3 MM267 MODIFY | [EB620.3 MM267 MODIFY
F.BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT AND EXISTING SUPPORT F. MPEYKWN 3A YMPABJIEHMETO HA NCUXOCOLUMNAITHUTE PUCKOBE N OCUTYPEHA
TT NMOAKPEMNA
[AsK ALL |RT [ANTAMTE BCUYKM
MM300 [Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is MM300 (B cpaBHeHune ¢ apyrv npobnemm Ha 6e3onacHOCT 1 3gpaBeTo npy paboTa, Aanu cnpaBsHETO
it less difficult, or is there no difference? C NCUXOCOLManH1TE PUCKOBE € MO-TPYAHO, NO-NECHO UMK HAMa pasnuka?
TT
(700) (700)
More difficult 1 RT Mo-TpyaHo 1
Less difficult 2 TT Mo-necHo 2
No difference 3 TT Hsama pasnuka 3
No answer (SPONTANEOUS) 4 TT Bes otrosop (CMIOHTAHHO) 4
[EB620.3 MM300 MODIFY | [EB620.3 MM300 MODIFY
[ASK MM301 IF MM300 =1 [TT [ASK MM301 IF MM300 =1
MM301 [Considering the situation in your establishment: Do any of the following factors make dealing MM301 |KaTto umate npedsua cuTyaumsita BbB BalueTo npeanpustue - Aanu HSKou OT criedHuTe
with psychosocial risks particularly difficult? TT aKTOpM NpaBAT CNPaBAHETO C NCMXOCOLMANHMTE PUCKOBE OCOBEHO TPYAHO?
[Read out] Yes No DK/NA [N3yeTeTe] Oa He He 3Ham /
Bes
TT OTroBop
1 |A lack of resources such as time, staff or money 1 2 3 1 |Nunca Ha pecypcu KaTo Bpeme, Xopa unu napuv 1 2 3
(701) TT (701)
(702) 2 |Alack of awareness 1 2 3 TT (702) 2 |llunca Ha gocTaTb4Ha MHPOPMUPaAHOCT 1 2 3
(703) 3 |A lack of training and or expertise 1 2 3 TT (703) 3 |[lunca Ha obyyeHuns unn Ha cneumanucTy 1 2 3
(704) 4 |A lack of technical support or guidance 1 2 3 TT (704) 4 |Ilvnca Ha TEXHUYECKM YKa3aHWsi UM HAaCoKW 1 2 3
(705) 5 |[The culture within the establishment 1 2 3 TT (705) 5 |TpyaosaTa Kyntypa BbTpe B NPeAnpuUsTUETO 1 2 3
(706) 6 |The sensitivity of the issue 1 2 3 TT (706) 6 |denvikaTtHOCTTa Ha BbMpoca 1 2 3
[EB620.3 MM301 MODIFY | |[EB620.3 MM301 MODIFY
[AsK ALL |RT [ANTAMTE BCUYKM




MM302 [Have you used information or support from external sources on how to deal with psychosocial MM302  [Monssanu nu cTe MHpopPMaLIMS OT BbHLUHM M3TOYHULIM 3@ TOBA Kak 4@ ce cnpassTe C
risks at work? TT NcMxocoLuManHMTe puckose Ha paboTHOTO MSACTO?
(707) (707)
Yes 1 RT Ha 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Be3s otrosop (CMIOHTAHHO) 3
[EB620.3 MM302 MODIFY | |[EB620.3 MM302 MODIFY
[ASK MM303a IF MM302 = 1 |TT [ASK MM303a IF MM302 = 1
MM303a |Would you need any additional information or support on this issue? MM303a ([anu we umate Hyxga OT HsKakBa AOMbJIHUTENHA MHOPMAaLMA UMW NOAKPena 3a crnpaBsHe
TT C TO3U npobnem?
(708) (708)
Yes 1 RT JiE] 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Bes otrosop (CMIOHTAHHO) 3
[EB620.3 MM303a | [EB620.3 MM303a
[ASK MM303b IF MM302 = 2 or 3 [TT [ASK MM303b IF MM302 = 2 or 3
[MM303b [Would information of this type be helpful for your establishment? |TT [MM303b [[anu nono6Ha nHdbopmaLms 61 6una nonesHa 3a BalueTo npeanpuUsTUE?
(709) (709)
Yes 1 RT Oa 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Bes otrosop (CIMIOHTAHHO) 3
[EB620.3 MM303b MODIFY | [EB620.3 MM303b MODIFY
[ASK MM304 IF MM303a = 1 or MM303b= 1 [TT [ASK MM304 IF MM303a = 1 or MM303b= 1
[MM304 i which of the following areas would this information or support be useful? |TT [MM304 A nanu Takasa uHdbopmaLms nv noakpena 61 6una nonesxa ...?
[Read out] Yes No DK/NA [N3ueTeTe] fa He He 3Ham /
Bes
TT OTroBOp
1 |On how to deal with specific issues such as 1 2 3 1 |3a cnpaBsiHe CbC cneumdmnyHm npobnemm kaTo 1 2 3
(710) violence, harassment or stress TT (710) HacunueTo, TopmMo3sa U ctpeca
2 |On how to include psychosocial risks in risk 1 2 3 2 |3a BKntoyBaHe Ha ncmMxocoumanHuTe puckose B 1 2 3
(711) assessments TT (711) CUCTEMWTE 3a OLIEHKA Ha pyCKa
3 |On how to design and implement preventive 1 2 3 3 |3a u3rotsiHe 1 BbBEX/AAHE Ha NPEBAHTUBHY MEPKM 1 2 3
(712) measures TT (712)

[EB620.4 MM304 NEW

[EB620.4 MM304 NEW




G. FORMAL EMPLOYEE REPRESENTATION IN OSH ISSUES G. OPULIMAITHOTO NMPEACTABUTENICTBO HA CIY>KUTENUTE MO BBMNPOCUTE 3A
TPYOOBATA BE3OMACHOCT U 30PABETO HA PABOTHOTO MACTO
TT
[ASK ALL EXCEPT IN CY, MT, SE [TT [ASK ALL EXCEPT IN CY, MT, SE
MM350 [Do you have a {works council}* in this establishment? MM350 |B ToBa npeanpusTue uMate nv NpeacTaBUTeny 3a MHPoOpMUpaHe 1 KOHCYNTUMpaHe Ha
TT paboTHMUUMTE 1 cnyxutenute?
(733) (733)
Yes 1 RT [a 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Be3s otrosop (CMIOHTAHHO) 3
[EB620.3 MM350 | [EB620.3 MM350
|ASK ALL EXCEPT IN AT, DE, LU |TT |ASK ALL EXCEPT IN AT, DE, LU
[Mm351  JAnd is there a {shopfloor trade union representation}* in your establishment? |TT [MM351 A uma nu cunamnkanta opranusaums LB BalueTto npeanpusitue ?
(734) (734)
Yes 1 RT Ha 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Be3s otrosop (CMIOHTAHHO) 3
[EB620.3 MM351 | [EB620.3 MM351
|ASK MM353 AND MM354 |IF MM350 =1 or MM351 =1 |TT |ASK MM353 AND MM354 IF MM350 = 1 or MM351 =1
MM353 |In your discussions with the employee representation, are safety and health issues: Very MM353  [[pwu pasrosopuTe Bu ¢ npeactaButennTe Ha paboTHULIMTE U CIYXWUTENUTE, KaKBO 3HaYeHne
important, quite important, quite unimportant or totally unimportant compared to other issues Ce OTAABa Ha BbnpocwuTe 3a 6eaonacHoCT 1 3apaBe npe paboTa B cpaBHEHWE C APYTY
you discuss with them? BBbMNPOCK, KOUTO obcbxaaTe ¢ Tax? [danu um ce oTAaBa MHOMO ronsiMO 3Ha4YeHUe, No-CKOpPo
rofiAiMo 3Ha4YeHue, No-CKOPO He MHOTO FONSIMO 3HaYeHKe UK M306LLIO HUKaKBO 3Ha4YeHNe?
TT
(735) (735)
Very important 1 RT MHoro ronsiMo 3HavyeHue 1
Quite important 2 RT [0-CKOPO ronsiMo 3HayYeHne 2
Quite unimportant 3 TT Mo-CcKOpo HE MHOTO ronsiMo 3HaYeHue 3
Totally unimportant 4 TT 11306110 H1KaKBO 3Ha4YeHne 4
No answer (SPONTANEOUS) 5 TT Bes otrosop (CMIOHTAHHO) 5
[EB620.3 MM353 MODIFY | |[EB620.3 MM353 MODIFY
MM354  [How often do controversies related to safety and health arise between management and the MM354  [Konko 4ecTo Bb3HMKBAT CMOPOBE MO OTHOLLEHME Ha BbNPOCK, CBbp3aHu ¢ 6esonacHocTTa u
employee representatives? Is this often, sometimes or practically never the case? 3apaBeTo npu paboTa Mexay ynpaButenute U NnpeacTaBuTenvTe Ha paboTHULUTE U
cnyxutenuTte? [lanm ToBa ce cryyBa 4eCcTo, Camo MOHSIKOra UMK MbK NOYTU HUKora?
TT
(736) (736)
[often | 1 RT [Yecto | 1




Sometimes 2 RT [MoHskora 2
Practically never 3 TT [MoyTn Hukora 3
No answer (SPONTANEOUS) 4 TT Bes otrosop (CMIOHTAHHO) 4
[EB620.3 MM354 MODIFY | [EB620.3 MM354 MODIFY
[ASK MM355 TO ALL EXCEPT IN CH, NL [TT [ASK MM355 TO ALL EXCEPT IN CH, NL
MM355  [Does your establishment have an internal {health and safety representative}*? MM355 [Mma nu BbB BalweTto npeanpusiTue BbTpeLLHOMUPMEH NpeacTaBUTEN, KOWTO Aa 3aluTaBa
TT MHTepecuTe Ha paboTHULMTE M CYXUTENUTE BbB BPb3Ka C BbNPOCUTE Ha 6e3onacHocTTa n
(737) (737)
Yes 1 RT Ha 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Be3s otrosop (CMIOHTAHHO) 3
[EB620.3 MM355 MODIFY | |[EB620.3 MM355 MODIFY
|ASK MM355NL ONLY in NL AND IF MM350=1 |TT |ASK MM355NL ONLY in NL AND IF MM350=1
MM355N |Is there a member of the {health and safety representative}* in this establishment? MM355N
L NTUL
(738) (738)
Yes 1 NTL 1
No 2 NTL 2
No answer (SPONTANEOUS) 3 NTL 3
[EB620.4 MM355NL NEW | [EB620.4 MM355NL NEW
[ASK MM358 TO ALL EXCEPT IN LU AND SI [TT [ASK MM358 TO ALL EXCEPT IN LU AND SI
[MM358 is there a {health and safety committee}* in your establishment? |TT [MM358  [ma nu BBB Balueto npeanpusitue KomuteT/v no ycnosusi Ha TpyA?
(739) (739)
Yes 1 RT JIE] 1
No 2 RT He 2
No answer (SPONTANEOUS) 3 TT Bes otrosop (CMIOHTAHHO) 3
[EB620.3 MM358 | [EB620.3 MM358
[H. BACKGROUND INFORMATION ON THE ESTABLISHMENT [TT [H. OBLUA NHPOPMALIMA 3A NPEANPUATUETO
[AsK ALL |rRT [ANTANTE BCUYKM
For the analysis of the data, it is very important to have some more background information 3a oa MoXeMm Aa aHanuavpame AaHHUTe € MHOMo BaXXHO Aa cbbepeM v manko obLia
on your establishment. Please tell me.... TT nHdopmauus 3a BaweTo npegnpusitue. Monsi, kaxeTte Mu...
[MM400  JAbout what proportion of your employees is female? |TT [MM400  [MpubnuanTtenHo kakbe npoleHT oT BalunTe paboTHULM 1 CITyXMTENM ca XeHNn?




'998' - If "Refusal" please code '997"]

[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code

[Ako oTroBop®T e "HuTo eamH", mons 3anuvweTe koA "000" - Ako "Hsima oTroBop", Monsi
3anuweTe ko "999" - Ako "He 3Hae", mons 3anuwerte kog "998" - Mpu "OTkas", mons

TT 3anuvweTe koA "997"]
(760-762) (760-762)
[ % |RT [ %
[EB620.3 MM400 | [EB620.3 MM400
[ASK MM400X IF MM400=998, 999 [TT [ASK MM400X IF MM400=998, 999
[MM400x [Could you please give me a rough estimate by means of the following categories: |TT [MM400x [BuxTe nu Mn nann npuGnuanTenHa oLieHka cnopes ClIeAHNTE KaTeropum:
[[Read out] [TT [M3yeteTe]
(763) (763)
None at all 1 RT Huto eguH 1
Less than 20% 2 TT Mo-marnko ot 20% 2
20% to less than 40% 3 TT 20% nnu noseye, Ho No-manko ot 40% 3
40% to less than 60% 4 TT 40% wnnu noseye, HO No-mMarnko ot 60% 4
60% to less than 80% 5 TT 60% nnu noseye, Ho No-manko ot 80% 5
80% to less than 100% 6 TT 80% mnu noseye, HO no-manko ot 100% 6
All 7 TT Bcunuku 7
No answer (SPONTANEOUS) 8 TT Bes otroBop (CMIOHTAHHO) 8
[EB620.3 MM400x MODIFY | |[EB620.3 MM400x MODIFY!
[AsK ALL |RT [ANTAMTE BCUYKM
MM401 |And approximately what proportion of your workforce is aged 50 years or over? MM401 A npnbnunsnTenHo kakbs NpoLEeHT oT Bawmte paboTHUUM 1 cryxutenu ca Ha 50 unm noseye
TT roguHn?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Ako oTroBop®T e "HuTo eamH", mons 3anuvweTe koA "000" - Ako "Hsima oTroBop", Monsi
'998' - If "Refusal" please code '997"] 3anuweTe ko "999" - Ako "He 3Hae", mons 3anuwerte kog "998" - Mpu "OTkas", mons
TT 3anvwete koA "997"]
(764-766) (764-766)
[ % |RT [ %
[EB620.3 MM401 MODIFY | [EB620.3 MM401 MODIFY
[ASK MM401X IF MM401=998, 999 [TT [ASK MM401X IF MM401=998, 999
[MM401x [Could you please give me a rough estimate by means of the following categories: |TT [MM401x [Buxte nu Mn nann npuGnuanTenHa oLieHka cnopes ClIeAHNTE KaTeropum:
[[Read out] [TT [M3yeteTe]
(767) (767)
None at all 1 RT N3061L0 HWKoW 1
Less than 20% 2 TT Mo-marnko ot 20% 2
20% to less than 40% 3 TT 20% nnu noseye, Ho No-manko ot 40% 3




40% to less than 60% 4 TT 40% nnu noseye, HO No-marnko ot 60% 4
60% to less than 80% 5 TT 60% mnu noseye, HO No-marnko ot 80% 5
80% to less than 100% 6 TT 80% nnu noseye, HO No-manko ot 100% 6
All 7 TT Bcuyku 7
No answer (SPONTANEOUS) 8 TT Bes otrosop (CMIOHTAHHO) 8
[EB620.3 MM401x MODIFY | [EB620.3 MM401x MODIFY
[AsK ALL |rRT [ANTANTE BCUYKM
MM402  [How would you rate the level of absenteeism in your establishment compared with other MM402  [Kak 6uxTte oueHunu 6pos Ha oTCbCTBUSITA OT paboTa BbB BaweTo npeanpustve B
establishments in the sector? Is it very high, quite high, about average, quite low or very low? CpaBHeHMWe C ApYrv NpeanpusaTus OT CbLUMs OTpackbn? [lanu Toi € MHOro BUCOK,
TT CPaBHWUTENHO BUCOK, OKOMIO CPEAHUS, CPABHUTEMHO HUCHK UITM MHOTO HUCHK?
[[Tick what applies] [TT [[OT16enexeTe choTBETHUS OTrOBOP]
(768) (768)
Very high 1 TT MHoro Bucok 1
Quite high 2 TT CpaBHWTENHO BUCOK 2
About average 3 TT QOkoro cpegHust 3
Quite low 4 TT CpaBHUTENHO HUCHK 4
Very low 5 TT MHOro HMCBK 5
No answer (SPONTANEOUS) 6 TT Be3s otrosop (CMIOHTAHHO) 6
[EB620.3 MM402 MODIFY | |[EB620.3 MM402 MODIFY
MM403  [How would you rate the current economic situation of this establishment? Is it very good, quite MM403  [Kak 61xTe OLLeHUIN MKOHOMUYECKOTO CbCTOsAHME Ha BaweTo npeanpuatne? fanun buxrte ro
good, neither good nor bad, quite bad or very bad? onpeaenunu kato MHoro fo6po, no-ckopo A4o6po, HUTO AOBPO HATO NOLLIO, NO-CKOPO JOLLO
TT M1 MHOTO J10L0?
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(769) (769)
Very good 1 RT MHoro go6po 1
Quite good 2 TT Mo-ckopo fgo6po 2
Neither good nor bad 3 RT HuTo 0o6po, HUTO NoLo 3
Quite bad 4 TT Mo-ckopo noLo 4
Very bad 5 RT MHoro nowo 5
No answer (SPONTANEOUS) 6 TT Bes otrosop (CMIOHTAHHO) 6
[EB620.3 MM403 MODIFY | [EB620.3 MM403 MODIFY
MM405  [Approximately what proportion of your employees holds a nationality other than MM405  [Mpn6nm3nTenHo KakbB NPOLEHT oT Balwmte paboTHULM 1 CNyXUTENU MMaT rpaxaaHcTBO
(NATIONALITY)? TT Pa3nuyHo OT 6bArapcko?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Ako oTroBopbT e "Huto eguH”, mons 3anuwerte kog "000" - Ako "Hsama oTtroBop”, Mons
'998' - If "Refusal” please code '997'] 3anuweTe kof "999" - Ako "He 3Hae", mons 3anuwerte kog "998" - Mpu "OTka3s", mons
TT 3anuvwete kog "997"]

(770-772)

(770-772)



L 1T [ I»

|rT

[EB620.3 MM405 MODIFY

LT [ I»

[EB620.3 MM405 MODIFY

[ASK MM405X IF MM405=998, 999 [TT [ASK MM405X IF MM405=998, 999
[MM405x [Could you please give me a rough estimate by means of the following categories: | TT [MM405x [Buxte nu Mn nann npuGnuanTenHa oLieHka cnopes ClIeAHNTE KaTeropum:

[[Read out] [TT [M3yeteTe]

(773) (773)
None at all 1 RT N3061LL0 HUKoW 1
Less than 20% 2 TT Mo-manko ot 20% 2
20% to less than 40% 3 TT 20% nnu noseye, Ho No-manko ot 40% 3
40% to less than 60% 4 TT 40% wnnu noseye, HO No-mMarnko ot 60% 4
60% to less than 80% 5 TT 60% nnu noseye, Ho No-manko ot 80% 5
80% to less than 100% 6 TT 80% mnu noseye, HO no-manko ot 100% 6
All 7 TT Bcunuku 7
No answer (SPONTANEOUS) 8 TT Bes otrosop (CMIOHTAHHO) 8
[EB620.3 MM405x MODIFY | |[EB620.3 MM405x MODIFY!
[3. CONTACT FOR ER INTERVIEW [TT [3. KOHTAKT 3A MIHTEPBIO C MPEACTABUTES HA CIIY>KUTEJIUTE
|ASK MM500 ONLY in FR AND LV AND IF MM358=1 |TT |ASK MM500 ONLY in FR AND LV AND IF MM358=1

MM500 |For our research project it is very important to also have the view of the employee MM500

representative responsible for safety and health issues at this establishment. Therefore |
would also like to interview the {spokesperson of the employee representative side within the
Health and Safety Committee}*. Would you please give me his or her full name and the
extension? NTY
[[Do not read out - Tick what applies] INTL

(794) (794)
Information (name and/ or telephone number) is given (SPONTANEOUS)

1 NTL 1

Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 NTL 2
Refused (SPONTANEOUS) 3 NTL 3
The respondent is this person 4 TT 4
[EB620.3 MM500 MODIFY | [EB620.3 MM500 MODIFY
[ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI [TT [ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI




MM501  [For our research project it is very important to also have the view of the employee MM501  |3a HalueTo u3cneaBaHe e MHOro BaXHO Aa Mame v rneaHaTta Touka Ha npeacTaBuTens,
representative in charge of safety and health at this establishment. Within the {Health and KOWTO 3aluMTaBa HTEpPecuTe Ha paboTHULIMTE 1 CAYXWUTENMTe NO BbNPOCUTE Ha
Safety committee}* you have in your establishment: Is there a spokesperson among the 6esonacHocTTa 1 3apaBeTo npu paboTa B ToBa nNpeanpusitve. Mima nm B KomuteTa no
employee representatives side? yCnoBusi Ha TpyA BbB BalleTo npeanpuatue, rosopmten oT CTpaHa Ha NpeacTaBuTenuTe Ha
TT paboTHUUMTE 1 cnyXuTenute?
[[Do not read out - Tick what applies] [TT [[He yeteTe - OT6enexerte cvoTBETHUS OTrOBOP]
(795) (795)
Yes 1 RT Oa 1
No 2 RT He 2
Refused (SPONTANEOUS) 3 TT Ortka3 (CNNOHTAHHO) 3
[EB620.3 MM501 MODIFY | [EB620.3 MM501 MODIFY
[ASK MM502 IF MM501=1 [TT [ASK MM502 IF MM501=1
MM502  [Would you please give me his or her full name and the extension? MM502  [BuxTe nu My Aanu, ako obuyate, HEroBOTO UMW HEMHOTO MBIHO UMe U crnyxebeH TenedoHeH
TT Homep?
[[Do not read out - Tick what applies] |TT [[He yeTeTe - OT6enexeTe cboTBETHUS OTrOBOP]
(796) (796)
Information (name and/ or telephone number) is given (SPONTANEOUS) WHdopmauusita (ume 1 TenedoHeH HOMep) e NpefocTaBeHa
1 TT (CMOHTAHHO) 1
Don't know, but OK to interview employee representative He 3Hae, HO HAMa npobnem Aa ce NpoBeAe UHTEPBIO C NpeAcTaBUTEN Ha
(SPONTANEOUS) 2 TT paboTHuumTe n cnyxutenute (CMOHTAHHO) 2
Refused (SPONTANEOUS) 3 TT Ortkas (CMTIOHTAHHO) 3
The respondent is this person 4 TT To31n YoBEK € CaMUSAT pecrnoHAeHT 4
[EB620.3 MM502 MODIFY | [EB620.3 MM502 MODIFY
DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK
MM503a IF MM501=2,3 TT MM503a IF MM501=2,3
MM503a |In this case | would like to talk to the {health and safety representative}* in your {Health and MM503a |A Bb3MOXHO N € Aa pa3roBapsiM C NpeAcTaBUTeNs Ha paboTHULMTE 1 CYXUTenuTe no
Safety committee}**. Would you please give me his or her full name and the extension? 6e3sonacHocT 1 3apase B KomuTeTa no ycnosusi Ha Tpya? BuxTte nu mu ganu, ako obuyare,
TT HEroBOTO MNW HEMHOTO MbIIHO UMe U cnyxebeH TenedoHeH Homep?
[Do not read out - Tick what applies] - If there is more than one employee representative in [He yeTeTe - OTGENEXKETE CHOTBETHUA OTrOBOP] - AKO Ma NOBeYe OT eAVH NpeacTaBuUTenN Ha
this function: We would like to talk to the one who has the longest standing experience in this paboTHULMTE 1 CyXUTENUTE Ha TakaBa Nno3uuus, Guxme xxenanu ga pasroBapsiMe ¢ To3u
function. TT KOWTO MMa Hal-ObIbl CTaX Ha NO3ULUATA.
(797) (797)
Information (name and/ or telephone number) is given (SPONTANEOUS) WHdopmauusita (ume 1 TenedoHeH HOMep) e NpegocTaBeHa
1 TT (CMOHTAHHO) 1
Don't know, but OK to interview employee representative He 3Hae, HO HAMa npobnem Aa ce NpoBeAe UHTEPBIO C NpeAcTaBUTeN Ha
(SPONTANEOUS) 2 TT paboTHuumTe n cnyxutenute (CMOHTAHHO) 2
Refused (SPONTANEOUS) 3 TT Ortkas (CMIOHTAHHO) 3
The respondent is this person 4 TT To3mn YoBEK € CaMUSAT pecrnoHaeHT 4




[EB620.3 MM503a MODIFY

|[EB620.3 MM503a MODIFY

|DE: ASK MM503d IF (MM501=2,3 AND MM350=1) - NL: ASK MM503d IF MM350=1 |TT |DE: ASK MM503d IF (MM501=2,3 AND MM350=1) - NL: ASK MM503d IF MM350=1
MM503d |In this case | would like to talk to the member of the {works council}* responsible for health MM503d
and safety issues. Would you please give me his or her full name and the extension?
NTY

[Do not read out - Tick what applies] - If there is more than one employee representative in
this function: We would like to talk to the one who has the longest standing experience in this

function. NTL

(798) (798)
Information (name and/ or telephone number) is given (SPONTANEOUS)

1 NTL 1
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 NTL 2
Refused (SPONTANEOUS) 3 NTL 3
The respondent is this person 4 NTL 4
[EB620.3 MM503d MODIFY | [EB620.3 MM503d MODIFY
[ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH [TT [ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH
MM504  [For our research project it is very important to also have the view of the employee MM504  |3a HalueTo u3cneaBaHe e MHOro BaXHO Aa Mame v rneaHaTta Touka Ha npeacTaBuTens,
representative responsible for safety and health issues at this establishment. Therefore | KOWTO 3aluMTaBa MHTEpecuTe Ha paboTHULIMTE 1 CAYXWUTENMTe NO BbNPOCUTE Ha
would also like to interview the {Health and Safety representative}*. Would you please give 6esonacHocTTa 1 3apaBeTo npu paboTa B ToBa nNpeanpusitve. Mopaan ToBa bux xxenan/a aa
me his or her full name and the extension? npoBeJa MHTEPBIO C NpeAcTaBUTenNs Ha paboTHMUMTE 1 cnyxuTenuTe No 6e3o0nacHoCT n
37paBe B ToBa npeanpustve. buxte nu mu ganu, ako obnyaTe, HEroOBOTO UMW HEMHOTO MbIHO
TT 1mMe n cnyxebeH TenedoHeH Homep?
[Do not read out - Tick what applies] - If there is more than one representative in this function: [He yeTeTe - OTGENEXKETE CHOTBETHUS OTrOBOP] - AKO Ma NOBeYe OT eAVH NpeacTaBuUTenN Ha
We would like to talk to the one who has the longest standing experience in this function. paboTHULMTE 1 CyXUTENUTE Ha TakaBa nosuuus, Guxme xxenanu ga pasroBapsiMe ¢ To3u
TT KOWTO MMa Ha-ObIbl CTaX Ha NO3nLUATa

(799) (799)

Information (name and/ or telephone number) is given (SPONTANEOUS) WHdopmauusita (ume 1 TenedoHeH HOMep) e NpegocTaBeHa
1 TT (CNOHTAHHO) 1

Don't know, but OK to interview employee representative He 3Hae, Ho HAMa npobnem Aa ce NpoBeAe UHTEPBIO C NpeAcTaBUTEN Ha
(SPONTANEOUS) 2 TT paboTHuumTe n cnyxutenute (CMOHTAHHO) 2
Refused (SPONTANEOUS) 3 TT Ortkas (CMIOHTAHHO) 3
The respondent is this person 4 TT To3un YoBEK € CaMUSAT pecrnoHAeHT 4
[EB620.3 MM504 MODIFY | [EB620.3 MM504 MODIFY
[ASK MM506 If any of MM500, MM502, MM503a/d, MM504 = 3 [TT [ASK MM506 If any of MM500, MM502, MM503a/d, MM504 = 3




[Try to motivate the respondent to agree in an interview with the employee representation and
stress confidentiality of information]

[OI'IMTaVITe Ce [ia CKINNoHUTe pecnoHAeHTa fa ce cbrnacu Aa nposenerte NHTEPBIO C
npegcraBuTennTe Ha paﬁOTHVILlVITe N Criyxmtenute n I'IO,Cl‘-IepTaVITe KOHQ)I/I,CLeHLI,I/IaJ'IHOCTTa Ha

TT nHpopmaumsTa, kosiTo ce cbbupal
MM506  [For this project it is very important to get the views of both sides, management and employee MM506 |3a HalueTo n3crneaBaHe e MHOro BaXHO Aa Mame rneaHUTe TOYKU Ha ABETE CTPaHU: KakTo
representatives. Employee representative will not be given any information on the interview Ha paboTogaTenuTte, Taka 1 Ha NpeacTaBuTeNuTe Ha paboTHULMTE K criyxuTenuTte. Ha
with the management (and vice versa). npeacTaBuTENNUTE Ha paboTHULMTE 1 CRyXuTenuTe Hma Aa 6bae paskpuBaHa HUKakea
MHPOpMAaLIMS OT MHTEPBIOTO € ynpasuTens (M obpaTHo - ¢ ynpaBuTens Hama aa 6bae
crnopensiHa MHopMaLysi OT UHTEPBIOTO C NPEACTaBUTENSA Ha PABOTHULIMTE U CRYXXUTENUTE).
TT
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(800) (800)
Respondent agrees 1 TT PecnoHOeHTBT ce cbrnacsiBa 1
Respondent maintains refusal 2 TT PecnoHAeHTbT npoagbmkaBa Ja oTkassa 2
Respondent agrees to ER interview, but can't give address details of the ER PecnoHOeHTBT ce cbrnacsiBa Aa MHTepBloMpame NpeacTaBuTens Ha
paGoOTHULMTE U CRYXXUTENUTE, HO HE MOXE Aa HU Aafe AaHHU 3@ KOHTaKT
3 TT 3
The respondent is this person 4 TT To3mn YoBEK € CaMUSAT pecrnoHAeHT 4
[EB620.3 MM506 MODIFY | [EB620.3 MM506 MODIFY
[ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1) [TT [ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1)
[MM507H [Please choose the correct option |TT [MM507H [Mons ns6epete TouHoTO 0GpBLLEHNE
[[Tick what applies] [TT [[OT6enexeTe cboTBETHOTO O6PBLLEHME]
(801) (801)
Mrs 1 TT -xa 1
Mr 2 TT I-H 2
[EB620.3 MM507H MODIFY | |[EB620.3 MM507H MODIFY
[MM507N [Full name of the person |TT [MM507N_[MtnHoTo nve Ha uYoseka

[Do not ask - Write down] |
1[40 (802,803-842)

TT

[He nuTaiTe - 3anuweTe]

1[40 (802,803-842)




[EB620.3 MM507N | |[EB620.3 MM507N

[MM507T [Direct phone number of the person (including city code) | TT [MM507T [Aupekten TenedoreH Homep Ha YoBeka (BKN. KoAa Ha rpaaa)
[Do not ask - Write down without /, ., +, etc. - for example 026611866] [TT (3anuweTe 6e3 3Haum kaTo /, ., +, etc. - Hanp. 026611866)
1 J20 ] (843,844-863) 1 20 ] (843,844-863)
[EB620.3 MM507T | [EB620.3 MM507T
[AsK ALL |rT [ANTANTE BCUYKM

[MM508  [May we contact you again later if we should have any additional questions? |TT [MM508  [Mose n1 sa Bu noTbpcum OTHOBO, ako MMaMe HAKaKBU JOMbIHUTENHU BbNPOCH?
[[Tick what applies] [TT [[OT6enexeTe choTBeTHUS OTrOBOP]

(864) (864)

Yes, agrees 1 TT [a, cbrnaceH e 1
No, does not agree 2 TT He, He e cbrnaceH 2
DK/ NA (SPONTANEOUS) 3 TT He 3Hae / Bes otroBop (CMMOHTAHHO) 3
[EB620.3 MM508 | [EB620.3 MM508
[Thank you very much for your cooperation. [TT [MHoro Bu 6naronaps 3a ceaeictaneTo.

ER_RES |ER_RESP_MM ER_RES |ER_RESP_MM

P_MM TT |P_MM
[[Do not ask - To be coded by the DP] |TT [[He nuTaiite - e ce koaupa ot DP]

(865-879) (865-879)

ER_Resp 1 MM 1, TT 1,
ER_Resp 2 MM 2, TT ER_Resp_2_ MM 2,
ER_Resp 3 MM 3, TT ER_Resp 3 MM 3,
ER_Resp 4 MM 4, TT 4,
ER_Resp 5 MM 5, TT 5,
ER_Resp 6 MM 6, TT 6,




ER_Resp 7 MM 7,
ER_Resp 8 MM 8,
ER_Resp 9 MM 9,
ER_Resp 10 MM 10,
ER_Resp_11_MM 11,
ER _Resp 12 MM 12,
ER_Resp_13 MM 13,
ER _Resp 14 MM 14,
ER_Resp_15 MM 15,

TT
TT
TT
TT
TT
TT
TT
TT
TT

[EB620.3 ER_RESP_MM

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)].

TT

ER_Resp_8_MM

13,

[EB620.3 ER_RESP_MM

WHdopmaumsTa 3a Tuna ER pecnoHaeHT onpeaeneH B kpas Ha MM MHTEPBIOTO € HyXHa 3a
HayanHaTta ¢a3a Ha ER uHTepBtoTo. Taka Ye cnegHaTa nHdopmauums, e Tpsi6ea ga 6bvae
npexsbpreHa B ER nHtepsioTo : [Ako (MM500 = 1 unu 2) unu (MM500 = 3 n MM506 = 1 nnu
3) : BbBegeTe ER_resp_01 (oduumaneH roBoputen Ha paboTHULMTE 1 CRyXutenuTe B
KomuTeTa no ycnosus Ha Tpya))] - [Ako (MM502 = 1 unu 2) unn (MM502 = 3 » MM506 = 1 nnu
3) : BbBegeTe ER_resp_02 (HeodmumaneH roBoputen Ha paboTHALUTE U CRY>XUTENUTE B
KomwuteTa no ycnosus Ha Tpya)] - [Ako (MM503a = 1 unu 2) unm (MM503a = 3 1 MM506 = 1
unu 3) : BbBegeTe ER_resp_03 (npeactaButen Ha paboTHULM 1 cnyxutenu no 6esonacHocT
1 3apase B KomuTteta no ycnoeusi Ha Tpya)] - [Ako (MM503d = 1 unm 2) unm (MM503d = 3 n
MM506 = 1 unu 3): BbBeaeTe ER_resp_06 (npeacraButen no 6e3onacHocCT u 3gpase cpeq
npeacTaBUTENNUTE 3a MHCHOPMUPAHE W KOHCYNTUpaHe Ha paboTHULUTE 1 CyXuTenuTe) -
[Ako (MM504 = 1 nnu 2) nnn (MM504 = 3 1 MM506 = 1 unu 3) : BbBegeTe ER_resp_08
(npeacTaBuTen Ha paboTHULMTE K cnyxuTenuTe no 6e3onacHOCT 1 3apase (TaMm, KbaeTo
HsiMa KoMuTeT no ycnosusi Ha Tpya)

ER_INFO

Information availability of the address details for the employee representative interview for the

ER_INFO

Hanuyve Ha gaHHM 3a KOHTaKT 3a WHTEPBIOTO C NpeacTaBuUTenNs Ha paﬁOTHVILlVITe n

_MM ER interview (you can also choose another way to assure that this information is correctly _MM cnyxutenute (MoxeTe Aa nsbepeTe v Apyr Ha4uH, 3a Ja ce yBepuTe, Ye AaHHuTe ca
transferred to the start phase of the ER interview): TT NpexBbPeHN KOPEKTHO KbM HavanHaTta asa Ha ER nHTepBioTO):
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(880) (880)

ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (maHHWTe 3a KOHTAKT ca npegocTaBeHu) : AKO KOWUTO 1 Aa e oT
MM503a/d, MM504, MM506 = 1 1 TT MM500, MM502, MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (MHTepBIOTO MOXe Aa ce npoBeae, Ho Tpsbea Aa 6baat oTkpuTn
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 [aHHW 3a KOHTaKT) : Ako KoiTo 1 ga e or MM500, MM502, MM503a/d,
=3 2 TT MM504= 2) nnn MM506 = 3 2

3 3

4 4
|EBGZO.3 ER_INFO_MM MODIFY | |E8620.3 ER_INFO_MM MODIFY
[Quit MM interview. If applicable: Try to get ER interview and start with information stored in [MpekpaTteTe MM uHTepBtoTo. OnuTanTe ce Aa yroBopute UHTEPBIO C NPEACTaBUTENS Ha
ER_resp respectively MM511 for establishing the contact with the proper ER respondent.] paboTHMLMTE 1 CyXUTENUTE U 3arnoYHeTe C AaHHUTe, cbbpaHn B ER_resp n evoteetHo-

TT MM511, 3a ga ycTaHoBuTE NpaBunHns ER pecnoHgeHT.




[END CONTACT PHASE MM [TT [KPA HA KOHTAKTHATA ®A3A MM
[2.ER [TT [2.ER
[A. CONTACT PHASE ER [TT [A. KOHTAKTHA ®A3A ER
survey_E |Survey Number survey_E [Homep Ha npoy4BaHeTO
R TT [R
[[Do not ask - Please code 5395] |TT [(He 3apaBaiite BLPoca - Mons 3anuweTe kog 5395)
(921-924) (921-924)
| |
[EB620.3 survey ER | |[EB620.3 survey ER
country_E|Country Code country_E|Koa Ha cTpanaTa
R RT |R
[Do not ask - Please use the code allowed to your country in the instructions using 2 digits (He 3apaBaiiTe Bbnpoca - Mons usnonaeaiite AByLUdpeHUs kod, oTroBapsily Ha Bawata
(01, 02, etc.)] TT cTpaHa crnopef ykadaHusaTa (01, 02, utH)
(925-926) (925-926)
[EB620.3 country ER | |[EB620.3 country ER
Inthum_E (Interview number Intnum_E [MOPEOEH HOMEP HA MHTEPBIOTO
R RT |R
(927-932) (927-932)
[ [ 1] [ [ 1
[EB620.4 Inthum_ER NEW | [EB620.4 Inthum_ER NEW
[date_ER [Date of ER interview |TT [date_ER [Hdara Ha ER uHTepaioto
[[Do not ask] [TT [[He nuraiite]
(933-934) (935-936) (933-934) (935-936)
[ [day | [ 1 [month | T [ lnen | [T [weceu |
[EB620.3 date_ER | [EB620.3 date_ER
idnum_E [ID-number of the establishment (from sampling source) idnum_E |MaoeHTndukaumoHeH HoMmep Ha npeanpustueTo (oT n3sagkaTa)
R TT [R
[Do not ask - Make sure that MM and ER-interview from the same establishment have (He 3apaBaiTe Bbnpoca - YBeperTe ce, Ye B nHtepsiotata MM u ER 3a egHo v CbLUO
identical ID-numbers] TT npeanpusiTve e oT6ensisaH eanH 1 Cbly MAEHTUAUKALMOHEH HOMEP)

(937-944)

(937-944)




[EB620.3 idnum ER |

[EB620.3 idnum_ER

int_typ_E
R

Type of interview

int_typ_E

R

Twn Ha UHTEpPBIOTO

[[Do not ask]

(945)
MM 1
ER 2

[EB620.3int typ ER |

[TT

[[He nuraiite]

(945)
MM 1
ER 2

[EB620.3int_typ ER

[nace ER

[NACE-Code from sampling source

|TT [nace_ER [Koa no NACE ot nssagkara

[Do not ask - The sector of activity will not be asked in the interview, but will be added from
the information contained in the address source (NACE code) - Please send us your
codebook]

(946-951)

[EB620.3 nace ER |

[He 3apaBaviTe Bbnpoca - B MHTEpBIOTO HAMa Ja ce nuTa 3a cdepaTa Ha AeHOCT, a cblyaTta
e 6bae B3eTa oT u3Baakata (koa no NACE) - Mons usnpatete Hu Tabnuuara ¢ Bawwute
KogoBe]

(946-951)

|[EB620.3 nace ER

region_E |Code for region region_E |Kop Ha pervnoHa
R TT |R
[[Do not ask - Please send us your codebook] [TT [[He 3apaBaiite BBNpoca - Mons nsnpartete Hu Tabnuuata c BaluuTte koaose]
%952-953? %952-953%
[EB620.3 region_ER | [EB620.3 region_ER
Information on the type of the ER respondent identified at the end of the MM interview is WHdopmauumsTa 3a Tvna ER pecnoHaeHT onpefeneH B kpas Ha MM MHTEPBIOTO e HyxHa 3a
needed for the start phase of the ER interview. Therefore the following information has to be HayanHata ¢asa Ha ER uHTepBtoTo. Taka Ye cnegHaTa nHdopmauus, e Tpsi6ea ga 6bvae
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) : npexsbpneHa B ER nHTepsioTo : [Ako (MM500 = 1 unu 2) unu (MM500 = 3 n MM506 = 1 nnu
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If 3) : BbBegeTe ER_resp_01 (oduumaneH roBoputen Ha paboTHULMTE 1 CRyXutenuTe B
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal KomwuteTa no ycnosusi Ha TpyA))] - [Ako (MM502 = 1 unm 2) nnm (MM502 = 3 1 MM506 = 1
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3 unu 3) : BbBeaeTe ER_resp_02 (HeodwuumaneH roBoputen Ha paboTHULMTE 1 CRyXUTENnMTe
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] - B KomnTeta no ycnoeusi Ha Tpya)] - [Ako (MM503a = 1 vnu 2) unn (MM503a = 3 1 MM506 =
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health 1 wnun 3) : BbBeaeTe ER_resp_03 (npegcraButen Ha paboTHULMTE U CRYXUTENUTE MO
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and 6esonacHocT 1 3apase B KomuTeTa no ycnosusi Ha Tpya)] - [Ako (MM503d = 1 unu 2) unm
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is (MM503d = 3 n MM506 = 1 unu 3): BbBegeTe ER_resp_06 (npeactasuten no 6e3onacHocT u
no HSC)]. 3[paBe cpef NpeacTaBUTenuTe 3a MHoOpPMUpaHe 1 KOHCYNTUpaHe Ha paboTHULMTE 1
cnyxutenute) - [Ako (MM504 = 1 nnu 2) nnn (MM504 = 3 n MM506 = 1 unu 3) : BbBeageTe
ER_resp_08 (npeacrasuten Ha paboTHULMUTE 1 ciyxuTenute no 6e3onacHocT 1 3apase
TT (Tam, KbaeTo HAMa KomuTeT no ycnosus Ha Tpya)




ER_RES |ER_RESP ER_RES |ER_RESP
P_ER TT |P_ER
[[Do not ask - To be coded by the DP] |TT [[He nuTaiite - e ce koaupa ot DP]
(954-968) (954-968)
ER Resp 1 ER 1, TT 1,
ER_Resp_2 ER 2, TT ER_Resp 2 ER 2,
ER Resp 3 ER 3, TT ER Resp 3 ER 3,
ER_Resp_4 ER 4, TT 4,
ER Resp 5 ER 5, TT 5,
ER_Resp 6 _ER 6, TT 6,
ER Resp 7 _ER 7, TT 7,
ER_Resp_8 ER 8, TT ER_Resp 8 ER 8,
ER Resp 9 ER 9, TT 9,
ER_Resp_10_ER 10, TT 10,
ER Resp 11 ER 11, TT 11,
ER_Resp_12 ER 12, TT 12,
ER Resp 13 ER 13, TT 13,
ER_Resp_14 ER 14, TT 14,
ER Resp 15 ER 15, TT 15,
[EB620.3 ER_RESP ER | |[EB620.3 ER_RESP_ER
ER_INFO [Information availability of the address details for the employee representative interview for the ER_INFO [Hannune Ha gaHHM 3a KOHTaKT 3a MHTEPBIOTO C NpeAcTaBUTenNs Ha paboTHuLMTE K
_ER ER interview (you can also choose another way to assure that this information is correctly _ER cnyxutenute (MoxeTe Aa nsbepeTe v Apyr Ha4uWH, 3a Ja ce yBepuTe, Ye AaHHuTe ca
transferred to the start phase of the ER interview): TT NpexBbPEeHN KOPEKTHO KbM HavanHata gasa Ha ER nHTepBioTO):
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(969) (969)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (maHHWTe 3a KOHTAKT ca npegocTaBeHu) : AKO KOWUTO 1 Aa e oT
MM503a/d, MM504, MM506 = 1 1 TT MM500, MM502, MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (MHTepBIOTO MOXe Aa ce npoBeae, Ho Tpsbea Aa 6baat oTkpuTn
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 [aHHW 3a KOHTaKT) : AKo KoiTo 1 fa e oT MM500, MM502, MM503a/d,
= 2 TT MM504= 2) nunn MM506 = 3 2
|EBGZO.3 ER_INFO_ER MODIFY | |E8620.3 ER_INFO_ER MODIFY
txt_EROO |Substitution strings for the ER0O01b txt_EROO |TekctoBe 3a Bbnpoc ER001b
1b TT [1b
[[Do not ask] [TT [[He nuraiite]
(970-971) (970-971)




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_01> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_02> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_03> in your establishment.

TT

TT

TT

[o6po yTpo / aeH, kasBam ce ... oT <AFEHLINA>, Hamupalua ce B
<MACTO>. MNMpoeexgame npoyysBaHe 3a EBponerickaTta areHums 3a
6e30nacHu 1 34PaBOCIOBHM YCNOBUS HA TPYA, KOATO € OOULIMANHUAT opraH
Ha EC, oTroBopeH 3a nHcopmauusitTa OTHOCHO Ge3onacHoOCTTa v 34paBeTo
npu paboTta. Llenta Ha npoy4BaHeTo e Aa ce NOMorHe Ha paboToaaTtenure
B EBpona fa ce cnpaBsT no-eeKTMBHO C BbMNpOCKTe Ha Ge3onacHocTTa u
3apaBeTo npu paboTa 1 Aa ce 06bpHE NO-ronsiMo BHUMaHWe Ha 3apaBeTo 1
6narocbCTOAHNETO Ha paboTHUUMTE 1 cnyxuTenute. Bemukm cubpanu
OaHHW We 6baaT TpeTnpaHu KaTo CTPOro NOBEPUTENHU 1 pedynTaTuTe e
6baaT abconoTHO aHoHMMHW. 3a LenTa, 6vx nckan/a aa pasroBapsiM ¢
roBOpUTENS Ha NPeACTaBUTENUTE Ha PaboOTHULMTE U CNyXUTENUTE B
KomwuTeTa no ycrnosusi Ha TpyA BbB BaweTo npeanpustue.

[obpo yTpo / oeH, ka3am ce ... ot <AFEHUUA>, Hammpalua ce B
<MACTO>. Mpoeexaame npoyysaHe 3a EBponelickata areHuus 3a
6e30nacHU 1 34PaBOCIIOBHM YCMOBUS HA TPy, KOATO € OhULIMATHUAT opraH
Ha EC, oTroBopeH 3a nHcopmauusita oTHOCHO 6e3onacHocTTa v 3apaBeTo
npu pa6oTa. Llenta Ha npoy4BaHETO € ia ce MOMOrHe Ha paboToaaTenure
B EBpona fa ce cnpaBsT No-epekTMBHO C BbMNpocuTe Ha GesonacHocTTa u
3apaBeTo npu paboTa 1 Aa ce 06bpHE NO-roNsiMO BHUMaHUe Ha 34paBeTo v
6narocbCTosiHMETO Ha paboTHULWTE U cnyxuTenuTte. Benukn cbbpaHnm
[aHHu We 6baaT TPeTUpaHM KaTo CTPOro MOBEPUTENHMU U pe3ynTaTuTe e
6baaT abcontoTHO aHOHMMHK. 3a LuenTa, 6ux uckan/a aa pasroBapsim ¢
npeacTaBuTens Ha paGoTHULMTE M CRYXKUTENUTE No 6e30MacHOCT 1 3apase
B KomuTeTa no ycnoeusi Ha TpyA BbB BaleTo npeanpustue.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_04> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_05> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_06> in your establishment.

TT

TT

TT




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_07> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_08> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_09> in your establishment.

TT

TT

TT

[o6po yTpo / aeH, kasBam ce ... oT <AFEHLINA>, Hamupalua ce B
<MACTO>. Mpoeexgame npoyysBaHe 3a EBponerickaTta areHums 3a
6e30nacHu 1 34PaBOCIOBHM YCNOBUS HA TPYA, KOATO € OOULIMANHUAT opraH
Ha EC, oTroBopeH 3a nHcopmauusitTa OTHOCHO Ge3onacHoOCTTa v 34paBeTo
npu paboTta. Llenta Ha npoy4BaHeTo e Aa ce NOMorHe Ha paboToaaTtenure
B EBpona fa ce cnpaBsT no-eeKTMBHO C BbMNpOCKTe Ha Ge3onacHocTTa u
3apaBeTo npu paboTa 1 Aa ce 06bpHE NO-ronsiMo BHUMaHWe Ha 3apaBeTo 1
6narocbCTOAHNETO Ha paboTHUUMTE 1 cnyxuTenute. Bemukm cubpanu
OaHHW We 6baaT TpeTnpaHu KaTo CTPOro NOBEPUTENHU 1 pedynTaTuTe e
6baaT abconoTHO aHoHMMHW. 3a LenTa, 6vx nckan/a aa pasroBapsiM ¢
npeAcTaBuTenNs, KOWTO 3alMTaBa MHTepecuTe Ha paboTHULMTE 1
CMY>XMTENUTE MO BbNPOCKUTE Ha 6e3onacHOCTTa U 34paBeTo BbB BaweTo




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_10> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_11> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_12> in your establishment.

10

11

12

TT

TT

TT

[EB620.3 txt_ER001b MODIFY
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[EB620.3 txt_ER001b MODIFY

txt_EROO
3

Substitution strings for the ER003

txt_EROO
TT |3

TekcToBe 3a Bbnpoc ER001b

[[Do not ask]

[TT

I would like to talk to the <txt_ ERO03_ER_resp_01> in your establishment.
May | have this person’s full name and extension?

(972-973)

TT

[[He nuraiite]

(972-973)




May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_02> in your establishment.

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_03> in your establishment.

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_04> in your establishment.

May | have this person’s full name and extension?

1 would like to talk to the <txt ERO03_ER_resp_05> in your establishment.

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_06> in your establishment.

May | have this person’s full name and extension?

1 would like to talk to the <txt ERO03_ER_resp_07> in your establishment.

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_08> in your establishment.

1 would like to talk to the <txt_ ERO03_ER_resp_09> in your
establishment.May | have this person’s full name and extension?

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_10> in your establishment.

1 would like to talk to the <txt_ ERO03_ER_resp_11> in your
establishment.May | have this person’s full name and extension?

| would like to talk to the <txt_ ERO03_ER_resp_12> in your
establishment.May | have this person’s full name and extension?

10

11

12

TT

TT

TT

TT

TT

TT

TT

TT

TT

TT

TT

[EB620.3 txt_ER003 MODIFY

[AsK ERO01a IF ER_INFO=1

Bux nckan aa roBops ¢ roBOpUTENs OT CTPaHa Ha npeAcTaBuTenvTe Ha
paboTHuuuTe 1 cnyxuTtenute B KomuteTa no ycnosus Ha Tpya BbB BawweTto
npeanpusaTne. buxte nu My kasanu NbAHOTO UMEe U ANPEKTHUA TenedoHeH
HOMEp Ha TO3U YOBEK?

Bux nckan aa roBopsi ¢ npeAcTaBuTens Ha paboTHuUumMTe 1 crniyxutenurte no
6e3onacHocT 1 3gpaBe B KomuteTa no ycrnosus Ha Tpya BbB BaleTo
npeanpusATne. buxte nu My kazanu MbAHOTO UME U ANPEKTHUA TenedoHeH
HOMEp Ha TO3U YOBEK?

Bux nckan/a aa roBopsi ¢ npeAcTaBuTEN, KOWTO 3aluMTaBa UHTEpecuTe Ha
paboTHUUMTE 1 CRyXWUTENUTE No BbNpocuTe Ha 6e3onacHoCTTa U 3gpaBeTo
BbB BaweTo npeanpusatue. bruxte N1 My Kasanu MbAHOTO UME U AUPEKTHUSA

10

11

12

[EB620.3 txt_ER003 MODIFY

[Ask ER0O1a IF ER_INFO=1




Interviewer: Add if necessary: - 1) We have interviewed the manager responsible for
Occupational Safety and Health in your establishment. On the basis of this interview we
understood you were the best person to interview in order to represent the employee position
on the topic.2) Management agrees that health and safety representative of the employees is
interviewed. 3) Confidentiality of responses: Answers will be analysed only in an aggregated
and anonymised form. Data collected in this interview will not be passed on to the
management and vice versa. 4) 15 minutes interview

TT

AHkeTbop: [lobaBeTe ako e Heobxoammo : 1) VIHTepBloMpaxme ynpaBuTensi, KONTO OTroBapsi
3a 6esonacHocTTa 1 3gpaBeTo npu paboTta BbB BaweTto npeanpusitue. Ha 6a3ata Ha ToBa
MHTepBIO pa3bpaxme, Ye Bue cTe NogxoasaMAT YOBEK, KOrOTO Ja aHKeTUpame, 3a Aa
nosy4YMM 1 No3nUMsTa Ha paboTHULIUTE U CMYXXUTENUTE MO Te3n BbMPOCU. 2) YNpaButenute
ca CbrnacHu npeacTaBuTen Ha paboTHULMTE U CRyXuUTenuTe No BbNpocuTe 3a
6esonacHocTTa U 3apaBeTo Aa 6bae nHTepBloupaH. 3) KoHduaeHUManHocT Ha OTroBopuTe:
OTroBopuTe We 6baaTt aHanuanpaHu camo B 0606LLeH 1 aHOHUMEH BUA. [JaHHWTe, cbbpaHu
npu TOBa MHTEPBIO HAMa Aa 6baaT NpegoCcTaBsHY Ha ynpaBuUTenuTe n oGpaTtHo. 4)
VIHTepBIOTO Lie oTHeme 15 MUHYTH

EROOla

a) Good morning / afternoon, my name is ... from <INSTITUTE> in <LOCATION>. We are
conducting a survey on behalf of the European Agency for Safety and Health at Work, which
is the official European body responsible for information on occupational safety and health.
The survey aims to assist workplaces across Europe to deal more effectively with health and
safety and to promote the health and well-being of employees. All data will be treated with
absolute confidentiality and the results will be totally anonymous. For this interview | would like
to talk to <Mr/Ms> <NAME of ER from MM-interview, questions MM507>.

EROOla

[o6po yTpo / oeH, ka3Bam ce ... ot <AFEHUUA>, Hamupalwa ce B <MACTO>. MpoBexaame
npoyysaHe 3a EBponeiickaTta areHuus 3a 6e3onacHu 1 30paBOCIOBHM YCIOBUSA Ha TPYA,
KOSITO € odbmumanHusT opraH Ha EC, oTroBopeH 3a nHdopmauusta oTHOCHO 6e3onacHocTTa
1 3apaBeTo npu pabota. LlenTta Ha npoy4BaHeTo e Aa ce NoMorHe Ha pabotogarenuTe B
EBpona ga ce cnpassAT no-eheKTMBHO C BbMPOCKTe Ha Be3onacHocTTa 1 34paBeTo npu
paboTa 1 Aa ce 06bpHe No-ronsiMo BHUMaHWe Ha 34paBeTo 1 6naroCbCToAHNETO Ha
paboTHuumMTe 1 cnyxutennuTe. Benukn cbbpann aaHHN we 6baaTt TpeTupaHy kato CTporo
noBepuTenHn n pesyntatute e 6baat abcontoTHo aHOHMMHK. 3a LenTa, 6ux uckan/a ga
pasroBapsm ¢ <I-H/[-xa> <UME Ha npeacTtaBuTenst Ha paboTHULMTE 1 CYXUTENUTE cnopes

[EB620.3 ER001a MODIFY

[AsK ER001b IF ER_INFO=2

Interviewer: If more than one person eligible: Ask for the person representing the largest
group of employees in the local establishment. If there is more than one person representing
the largest group, ask for the one with the longest standing experience in this function. Stress
if necessary: 1) Interview with the management has been carried out already 2) Management
agrees that health and safety representative of the employees is interviewed 3) Confidentiality
of responses. Answers will be analysed only in an aggregated and anonymised form. Data
collected in this interview will not be passed on to the management and vice versa. 4) 15
minutes interview

Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1:

[TT

TT

TT

TT MM nHTepBtoTo, Bbnpocn MM507>.

[[Tick what applies] [TT [[OT6enexeTe cboTBeTHUS OTrOBOP]
(974) (974)
The respondent is this person 1 TT To3Kn YoBEK € CaMUSAT pecrnoHAeHT 1
Respondent tries to put through to another person 2 TT PecnoHOeHTbT ce onuTtBa Aa Bu cBbpxe ¢ Apyr YoBeEK 2
Refused 3 TT OTkas 3

[EB620.3 ER001a MODIFY

[ASk ER001b IF ER_INFO=2

AHkeTbOp: AKO NoBeYe OT eAMH YOBEK OTroBaps Ha KpUTEpUUTE, NouckaTe Aa roBopuTe ¢
TO3U, KOWTO NpeACTaBnsiBa Han-ronsMara rpyna paboTHULM U CryXXuTenu, paboTewm Ha
MSICTO B NpeAnpusTMeTO. AKO Ma NoBeYe OT eMH YOBEK, KOWTO NpeAcTaBnsiBa Han-
ronsimaTa rpyna paboTHULM U CIYXUTENW, NOVCKaiTe Aa rOBOpMTE C TO3U, KOUTO UMa Haii-
OBMBI CTaX Ha Tasu nNo3unums. AKO e HyxHo, noayepTainTe: 1) MHTepBIoTO € ynpaBuTens Beye
6GeLue NpoBefeHo 2) YNpaBUTENUTE Ca CbrNacHU NpeacTaBuTen Ha paboTHULWTE 1
CryXuTenuTe no BbNpocuTe 3a 6e3onacHocTTa 1 3apaBeTo Aa 6bae uHTepBloMpaH. 3)
KoHdmaeHumanHocT Ha oTtroBopuTe: OTroBopuTe We 6baaTt aHanuampaxHm camo B 0606LeH
1 aHOHVMeH BUA. [laHHuTe, cbbpaHn Npu ToBa MHTEPBIO HAMa Aa 6baaTt npefocTaBsHU Ha
ynpasuTenute u obpatHo. 4) MIHTepBIOTO Lie OTHeMe 15 MUHYTK

MokaxeTe cneapalata 6enexka kbM aHkeTbopa camo ako ER_resp_03 wnu Er_resp_06 unm
ER_resp 08 =1:




If there is more than one employee representative in this function: We would like to talk to the

AKO MMa noBeye OT eAVH YOBEK, KOUTO 3aema Tasu No3muus: Guxme xxenanu ga rosopuM ¢

one who has the longest standing experience in this function. TT TO3W, KOUTO MMa Ha-ObITbl CTAX HA Ta3u No3uLus.
[ER001b [<txt ER001b> |TT [ER001b [<txt ERO01b>
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(975) (975)
The respondent is this person 1 TT To31 YOBEK € CAMUSIT PECNOHAEHT 1
Respondent tries to put through to another person 2 TT PecnoHaeHTbT ce onuTtBa Aa Bu cBbpxe ¢ Apyr YoBeK 2
Refused 3 TT OTkas 3
[EB620.3 ER001b MODIFY | |[EB620.3 ER001b MODIFY
ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN
STOP INTERVIEW TT STOP INTERVIEW
[ER002  Tinterviewer has been put through to another person |TT [ER002  [AHKeTHOPBT € NpexBLpneH Aa roBopM C Apyr HoBek
[[Tick what applies] [TT [[OT6enexeTe cbotBeTHNS OTrOBOP]
(976) (976)
Telephone is answered by a new respondent 1 TT Ha TenedoHa oTroBapsi HOB pecrnoHaeHT 1
Line busy / not answered 2 TT JlnHusiTa e 3aeTa / Hukoi He oTroBaps 2
Back to original person or switchboard 3 TT OTroBaps OTHOBO MbPBUSI PECNOHAEHT / TenedgoHHa LeHTpana 3
[EB620.3 ER002 | [EB620.3 ER002
IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW
AND TRY LATER - IF ER002=3 THEN GO TO ER003 TT AND TRY LATER - IF ER002=3 THEN GO TO ER003
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: MokaxeTe cnegpalarta 6enexka kbM aHkeTbopa camo ako ER_resp_03 vnu Er_resp_06 unu
TT ER_resp_08 =1:
If there is more than one employee representative in this function: We would like to talk to the AKO MMa noBeYe OT eauH YOBeK, KOWTO 3aemMa Tasun No3unuus: Guxme xenanv 4a roBOpUM ¢
one who has the longest standing experience in this function. TT TO3W, KOUTO MMa Ha-ObIbl CTAX HA Ta3u No3uLus.
[ER003Q [<txt ER003> |TT [ER003Q [<txt ER003>
[[Tick what applies] |TT [[OT6enexeTe cboTBETHUS OTrOBOP]
(977) (977)
Information obtained 1 TT ViHdpopmaumsita e nonyyeHa 1
Call the present number (switchboard) again later on 2 TT ObageTe ce Ha To3u HOMep (onepaTop) OTHOBO MO-KbCHO 2
Refused 3 TT OTkas 3
[EB620.3 ER003Q MODIFY | |[EB620.3 ER003Q MODIFY
|IF ER003Q=3 THEN STOP INTERVIEW |TT |IF ER003Q=3 THEN STOP INTERVIEW




[ER003H [Please choose the correct option |TT [ER003H [Mons ns6epete TouHoTO 0GpBLLEHUE |

[[Do not ask - Tick what applies] [TT [[He nuraiite - Ot6enexete cvoTBETHUS OTrOBOP] |

(978) (978)

Mrs 1 TT -xa 1

Mr 2 TT -H 2

[EB620.3 ER003H MODIFY! | |[EB620.3 ER003H MODIFY! |
[ER003N [Full name of the person asked in ER003 |TT [ER003N [MwnHoto ume Ha Thpcenns npu Bbipoc ERO03 Hosek |

[Do not ask - Write down] |TT [He nutaiTe - 3anuwere]

1[40 (979,980-1019) 1[40 (979,980-1019)

[EB620.3 ER003N | [EB620.3 ER003N |
EROO3T [Direct phone number of the person asked in ER003 (including city code) EROO3T |[OupekTeH TenedoHeH HOMEp Ha YoBeKa, TbpCeH Ha Bbnpoc ERO03 (Bkn. koga Ha rpaga)

TT
[Do not ask - Write down without /, ., +, etc. - for example 026611866] [TT [He nutaiTe - 3anuwerte 6e3 3Haum kato /, ., +, etc. - Hanp. 026611866]

1 J20 ]

(1020,1021-1040

1 [20 ]

(1020,1021-1040

[EB620.3 ER003T

| |[EB620.3 ER003T

[AsK ER004 IF ER003Q=1,2

[TT [ASK ER004 IF ER003Q=1,2




[ER004  [what do you think would be the best time to call again? |TT [ER004  [Kora cmsTate, ye Lie 6bae Hait-nobpe Aa ce 06aas OTHOBO?
[Please code 'ddmm' and then 'hhmm' - If "No answer" or "Don't know" please code '0000' [Mons 3anuwerTe ¢ kog "AamMm" n cned ToBa "yumM" - Ako "Hsima oTroBop”, monsi 3anvwerte
and '0000] TT kog "0000" 1 "0000"]
(1041-1044) (1045-1048) (1041-1044) (1045-1048)
I [ [pate | [T [ T [Hour | T I [ [Qara | [T [ [ [Yac |
[EB620.3 ER004 | [EB620.3 ER004
[Thank you for your help. Good bye. [TT [Brnaronaps Bu 3a nomouura. [lovyBaHe.
B. THE ROLE OF ER IN OSH MANAGEMENT B. PONATA HA MPEACTABUTENA HA PABOTHULIUTE U CNYXUTENUTE B
TT YMNPABINEHWETO HA BESOMNACHOCTTA 1 30PABETO MNP PABOTA
[AsK ALL |RT [ANTAMTE BCUYKM
ER102 Is there a permanent committee or working group consisting of members of the management ER102  [/IMa nu noCTOsIHEH KOMUTET MM paboTHa rpyna, B KOATO Aa y4acTBaT ynpaBuTenu u
and representatives of the employees dealing with safety and health in this establishment? npeAcTaBuUTeNn Ha paboTHULMTE 1 CNYXXUTENUTE, KOUTO fa ce rpuxar 3a 6esonacHocTTa n
TT 3apaBeTo npu paboTa B TOBa npeanpustune ?
(1069) (1069)
Yes 1 RT [a 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER102 MODIFY | |[EB620.3 ER102 MODIFY
[AsK ALL |RT [ASK ER103 IF ER102=1
ER103 How often does this committee or working group meet? Is this usually several times a month, ER103  |Konko 4ecto ce cbbupa 1031 KoMuTeT nnu paboTtHa rpyna? [lanv Tosa 06MKHOBEHO Ce
once a month, several times a year, once a year or less than once year? Cnyy4Ba HSKOMKO MbTU MECEYHO, BEAHBX MECEYHO, HAKOIIKO MbTW rOAULLIHO, BEAHBX roAnLLIHO
TT VI NO-psiAKo?
(1070) (1070)
Several times a month 1 RT Hsikonko nbTn MeceyHo 1
Once a month 2 RT BegHbX Mece4yHo 2
Several times a year 3 RT HsKkonko nbTy roguiLHO 3
Once a year 4 RT BegHbX roaniHo 4
Less than once a year 5 RT [No-psigko OT BeOHBbX roguLLIHO 5
DK/ NA (SPONTANEOUS) 6 T He 3nam / Bes otroBop (CMTOHTAHHO) 6
[EB620.3 ER103b MODIFY | [EB620.3 ER103b MODIFY
ER107 [How often do controversies related to safety and health arise between the management and ER107  |Konko YecTo Bb3HWMKBAT CMOPOBE MeXAy ynpaBuTenuTe u npeactaButenute Ha paboTHuumTe
the employee representatives? Is this often, sometimes or practically never the case? 1 CRyXUTEennTe No BbMPOCK, CBbP3aHM ¢ 6e3onacHocTTa 1 3gpaseTo? [lanu ToBa ce cnyysa
TT 4eCcTo, OT BpEME Ha Bpeme Unu NoYTu HuKora?
(1071) (1071)
[often | 1 RT [Yecto | 1




Sometimes 2 RT [MoHskora 2
Practically never 3 TT [MoyTn Hukora 3
DK/ NA (SPONTANEOUS) 4 TT He 3Ham / Bes otroBop (CMTOHTAHHO) 4
[EB620.3 ER107 MODIFY | |[EB620.3 ER107 MODIFY |
C. RESOURCES AND TRAINING OF THE EMPLOYEE REPRESENTATIVES IN OSH C. PECYPCU 1 OBYYEHWUA HA MPEOCTABUTENNTE HA PABOTHULINTE U
ISSUES TT CIYXUTEJIUTE MO BLIMPOCUTE HA BE3OIMNMACHOCTTA U 30PABETO MNP PAEOTA
[AsK ALL |RT [ANTAMTE BCUYKM |
ER150 [Do you as the employee representative for safety and health usually get sufficient time off ER150 |(Bwue kaTo npeacraBuTen Ha paboTHULMTE M CIYXXUTENUTE MO BbNPOCUTe 3a 6e30MmacHoCT n
from normal duties to perform these tasks adequately? 3apaBe, 06UKHOBEHO NoryvaBaTe Ny 4OCTaTbYyHO Bpeme, cBoboaHO oT paboTHUTe Bu
3aAbMKEHVs], 3a Aa MOXeTe afekBaTHO Aa ce CrpaBuTe C Tasu 3agava?
TT
(1092) (1092)
Yes 1 RT JIE] 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3nam / Bes otroop (CMTOHTAHHO) 3
[EB620.3 ER150 MODIFY | |[EB620.3 ER150 MODIFY
ER153 [In contacting employees for issues related to safety and health: Do you face any of the ER153 |CpeluaTte nv cnefHuTe 3aTpyAHEHWS NPU KOHTaKTYBaHETO ¢ paboTHULIMTE U CIYXUTenuTe No
following difficulties? TT Temarta 6e30macHoCT 1 3apaBse npu paboTa?
[Read out] Yes No DK/NA [N3yeTeTe] Oa He He 3Ham /
(SPONT) |TT Bes
(1093) 1 |Alack of time 1 2 3 TT (1093) 1 |llunca Ha Bpeme 1 2 3
(1094) 2 |Difficulties in getting to the workplaces 1 2 3 TT (1094) 2 |TpyaeH goctbn Ao paboTHUTE MOMELLEHUs 1 2 3
3 |Poor cooperation from the management 1 2 3 3 |Hepo6po cbaencTme OT cTpaHa Ha ynpaButenute 1 2 3
(1095) TT (1095)
[EB620.3 ER153 MODIFY | |[EB620.3 ER153 MODIFY |
ER154 [Does the management provide you with the necessary information for carrying out your health ER154 |YnpasuTenuTe npenocTtaBAT nn Bu Heobxoaumara nHdopmaums, 3a Aa MoxeTe aa
and safety tasks properly? M3nbIHABaTE KaKkTo TpsibBa 3agaqnTe, CBbp3aHu ¢ 6esonacHocTTa U 3gpaBeTo npu paboTa.
TT
(1096) (1096)
Yes 1 RT [a 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER154 | |[EB620.3 ER154 |
[ASK MM155 IF MM154=1 |TT [ASK MM155 IF MM154=1 |




ER155 [Do you usually receive the information on time and without having to ask for it? ER155 |O6wvkHOBEHO nonyyasaTe nu Ta3n nHdopmaums Haspeme v 6e3 aa ce Hanara aa s
TT nauckeare?
(1097) (1097)
Yes 1 RT Ha 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER155 MODIFY | |[EB620.3 ER155 MODIFY |
[AsK ALL |RT [ANTAMTE BCUYKM |
ER156 [On which of the following issues are you regularly kept informed by your management? ER156 |3a kou OT crnegHuTe BBNPOCK NofyvaBaTe pedoBHO MHOPMALMA OT PbKOBOACTBOTO?
TT
[Read out] Yes No DK/NA [N3ueTeTe] fa He He 3Ham /
(SPONT) Bes
oTroBop
(CMOHTA
TT HHO)
(1098) 1 |On sickness and absenteeism rates 1 2 3 TT (1098) 1 |3a 6pos Ha oTCbCTBUATA U BONHUYHUTE 1 2 3
(1099) 2 |On the number and nature of accidents 1 2 3 TT (1099) 2 |3a 6posi u Buga Ha MHUMAEHTUTE 1 2 3
(1100) 3 |On changes to the way work is organised 1 2 3 TT (1100) 3 |3a npomeHu B opraHusaumsita Ha pabotata 1 2 3
4 |On changes to equipment or working environment 1 2 3 4 |3a npomeHun B 06opyaBaHeTo unn paboTHaTa cpeaa 1 2 3
(1101) TT (1101)
[EB620.3 ER156 MODIFY | |[EB620.3 ER156 MODIFY |
ER159 [On which of the following issues have you or your health and safety representative colleagues ER159 B kou oT n3bpoeHnute obnactu, Bue nnun Bawm konerv npegcraButeny no BbnpocuTe Ha
received training? TT 6esonacHoCcTTa 1 3apaBeTo npu paboTa, CTe NpeMnHaBanm obyyeHns?
[Read out] Yes No DK/NA [UsueTeTe] Oa He He 3Ham /
(SPONT) Bes
OTroBop
(CMNOHTA
TT HHO)
(1102) 1 [Fire safety 1 2 3 TT (1102) 1 [MoxapHa 6esonacHocT 1 2 3
(1103) 2 |Prevention of accidents 1 2 3 TT (1103) 2 |MpegnasBaHe OT MHUMAOEHTU 1 2 3
3 [Chemical, biological, radiation or dust hazards 1 2 3 3 | XuMun4HK, GUONOrMYHN, pagnoakTUBHU UNn 1 2 3
(1104) TT (1104) npaxoobpasHu BpeaHW BelecTBa
(1105) 4 |Ergonomics 1 2 3 TT (1105) 4 |EproHoMryHM nNpasuna (34paBOCMOBHU YCIOBUS Ha 1 2 3
(1106) 5 |Violence, bullying or harassment 1 2 3 TT (1106) 5 |Hacunue, Tepop unv TopmMo3 1 2 3
(1107) 6 |Work-related stress 1 2 3 TT (1107) 6 |CTpec npu pabota 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |AvckpMMUMHaUMS (Hanp. Ha Bb3pacToBa, Nomnosa, 1 2 3
(1108) race or disability) TT (1108) pacoBa UM KbM N1LA C yBpeXaaHus)




[EB620.3 ER159 MODIFY

[EB620.3 ER159 MODIFY

[ASK ER160 IF ANY OF ER159_01 to ER159_07=1 [TT [ASK ER160 IF ANY OF ER159_01 to ER159_07=1 |
ER160 |[Is this training sufficient or would more training in any of these fields be desirable? ER160 |ToBa obyyeHve goctaTbyHO N Bu e unu 61 6uno xxenatenHo Aa nonyymTe AOMbAHUTENHN
TT 06y4YeHusi B HIKOM OT Te3n obnactun?
[[Read out] |TT [W3ueTeTe]
(1109) (1109)
Training is sufficient 1 TT OB6y4eHMeTo e JoCTaTbYyHO 1
More training would be desirable 2 TT [onbnHutenHo obyyeHve 61 Guno xenatenHo 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER160 MODIFY | |[EB620.3 ER160 MODIFY |
[ASK ER161a IF ER160=2 |TT [ASK ER161a IF ER160=2 |
[ER161a [On which of the following topics would you need additional training? |TT [ER161a [B Kos ot ns6poenute o6nacti, Bue nnv Balum Konerv npeacTasuTent o BLNpocuTe 3a |
[Read out] Yes No DK/NA [UsueTeTe] Oa He He 3Ham /
(SPONT) Bes
OTroBOP
(CMOHTA
TT HHO)
(1110) 1 [Fire safety 1 2 3 TT (1110) 1 [MoxapHa 6esonacHocT 1 2 3
(11112) 2 |Prevention of accidents 1 2 3 TT (1111) 2 |MpegnasBaHe OT MHUMAOEHTU 1 2 3
3 [Chemical or biological, raditation or dust hazards 1 2 3 3 | Xumun4HK, GUONOrMYHN, pagnoakTUBHU UNn 1 2 3
(1112) TT (1112) npaxoobpasHu BpeaHW BelecTBa
(1113) 4 |Ergonomics 1 2 3 TT (1113) 4 |EproHoMnyHM npasuna (34paBOCMOBHU YCIOBUS Ha 1 2 3
(1114) 5 |Violence, bullying or harassment 1 2 3 TT (1114) 5 |Hacunue, Tepop unv TopmMo3 1 2 3
(1115) 6 |Work-related stress 1 2 3 TT (1115) 6 |CTpec npu pabota 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |AvcKkpMMUMHaUMS (Hanp. Ha Bb3pacToBa, Nomno.a, 1 2 3
(1116) race or disability) TT (1116) pacoBa UM KbM N1LA C yBpeXaaHus))
[EB620.3 ER161a MODIFY | |[EB620.3 ER161a MODIFY |
|ASK ER161b IF NONE OF ER159 01 TO ER159 07=1 |TT |ASK ER161b IF NONE OF ER159 01 TO ER159 07=1 |
[ER161b  JAnd would you need training on any of the following topics? |TT [ER161b [A umate nn, Bue unu Baium konerw, npeAcTaBuTeny no BLAPOCUTE 3a TpyzoBaTa |
[Read out] Yes No DK/NA [UsueTeTe] Oa He He 3Ham /
(SPONT) Bes
OTroBOP
(CMOHTA
TT HHO)




(1117) 1 [Fire safety 1 2 3 TT (1117) 1 |MoxapHa 6esonacHocT 1 2 3
(1118) 2 |Prevention of accidents 1 2 3 TT (1118) 2 |MNpenna3BaHe OT MHUMAEHTU 1 2 3
3 |Chemical or biological, raditation or dust hazards 1 2 3 3 | XUMUYHK, BUONOrNYHKM, PAaaNOAKTUBHY UK 1 2 3
(1119) TT (1119) npaxoobpasHu BpeHW BellecTBa
(1120) 4 |Ergonomics 1 2 3 TT (1120) 4 |EproHoMWYHM NpaBuna (34paBOCMOBHU YCMOBUS Ha 1 2 3
(1121) 5 |Violence, bullying or harassment 1 2 3 TT (1121) 5 |Hacunue, Tepop nnv Topmo3 1 2 3
(1122) 6 [Work-related stress 1 2 3 TT (1122) 6 |Ctpec npu pabota 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |OvckpyMuHaums (Hanp. Ha Bb3pacToBa, NosioBa, 1 2 3
(1123) race or disability) TT (1123) pacoBa WM KbM 1L C yBpexaaHus)
[EB620.3 ER161b MODIFY | [EB620.3 ER161b MODIFY |
[ASK ER162 IF ER160=2 OR IF ONE OF ER159_01 TO ER159_08=1 [TT [ASK ER162 IF ER160=2 OR IF NONE OF ER159_01 TO ER159_07=1 |
ER162  [Which of the following are the main reasons for receiving no or not sufficient training on these ER162 |Kowu oT cnegHuTe ca OCHOBHWUTE NpuynHM Brie Aa He cTe nonyymn HUKakeo obyyeHvie unu ga
issues? TT He CTe MOoMy4un AOMbIHMTENHO 0byYeHune no Tesmn Temun?
[Read out] Yes No DK/NA [UsueTeTe] Oa He He 3Ham /
(SPONT) Bes
oTroBop
(CMNOHTA
TT HHO)
1 |Difficulties to get time off for such training 1 2 3 1 |TpyaHOCTM Npu HAMUpPaHETO Ha cBOBOAHO Bpeme 3a 1 2 3
(1124) TT (1124) TakvBa obyyeHust
2 [Lack of information about available courses 1 2 3 2 |Nvnca Ha nHopmaLms 3a KypcoBeTe, KOUTO ce 1 2 3
(1125) TT (1125) npegnarar
3 |Available courses are not appropriate for our 1 2 3 3 |KypcoBeTe, KouTO ce npeanarat He ca NOAXOAsLM 1 2 3
(1126) situation TT (1126) 3a Hac
4 |Difficulties to get the financial resources for the 1 2 3 4 |3aTpyaHeHns B HaMMpaHeTo Ha huHaHcupaHe 3a 1 2 3
(1127) training TT (1127) obyyeHusTa
[EB620.3 ER162 MODIFY | |[EB620.3 ER162 MODIFY |
[D. GENERAL HEALTH AND SAFETY MANAGEMENT [TT [D. OBLLO YNPABIIEHVE HA TPYOOBATA EE30OMNACHOCT W 30PABE |
[AsK ALL |rRT [ANTANTE BCUYKM |
ER200 |[Is there a documented policy, established management system or action plan on health and ER200 (V/ma nu BbB BalweTo npeanpusitve AOKyMeHTVMpaHa NonuTyka, ycTaHoBeHa ynpasneHcka
safety in your establishment? cucTeMa unuv nrnaH 3a AeicTeue, oTHacsLWwm ce Ao 6esonacHocTTa u 3gpaBeTo npu paboTa?
TT
(1148) (1148)
Yes 1 RT JIE] 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3nam / Bes otroBop (CMTOHTAHHO) 3

[EB620.3 ER200 MODIFY

[EB620.3 ER200 MODIFY




[AsSK ER202 IF ER200=1

|TT [ASK ER202 IF ER200=1
ER202 In practice, how much of an impact does this policy, management system or action plan have ER202 |KakbB e peanHusT edheKT OT Tasn NONMTUKA, YNpaBreHcka cCucTema unm nnaH 3a gencrene
on health and safety in your establishment? Does it have a large impact, some impact or BbB BaweTo npeanpuatne? Nanu edekTbT € ronsiM, He MHOTO ronsiM UK peanHo Hama
practically no impact? TT edext ?
[[Read out] |TT [W3ueTeTe]
(1149) (1149)
Large impact 1 TT onsim edoekT 1
Some impact 2 TT He mMHoro ronam edekt 2
Practically no impact 3 TT PeanHo HsiMa edpekT 3
DK/ NA (SPONTANEOUS) 4 TT He 3Ham / Bes otroBop (CMTOHTAHHO) 4
[EB620.3 ER202 MODIFY | |[EB620.3 ER202 MODIFY
[ASK ER203 IF ER200=2 [TT [ASK ER203 IF ER200=2
ER203 [Are there any particular reasons for not having developed such a policy, management system ER203  |CwbluecTBYBaT NN HAKaKBW KOHKPETHU MPUYUHK, NOPaaM KOUTO BCe OLLe He e yCTaHOBeHa
or action plan so far? Please tell me which of the following statements — if any — apply to the TakaBa NonuTMKa, ynpaeneHcka cuctema unu nnax 3a gencreme? Mons, kaxete Mu koe oT
situation in your establishment? n3bpoeHuUTe TBBPAEHUS (aKko MMa TakoBa) ce OTHacsi O NosioxeHneTo BbB BaleTo
TT npeanpusitne?
[Read out] - Items to be randomised Yes No DK/NA [UsueTeTe] - cMeHsAlTe nocnegoBaTenHocTTa Oa He He 3Ham /
(SPONT) Bes
OTroBop
(CMNOHTA
TT HHO)
1 |Our management does not see the benefit of such a 1 2 3 1 |PBbKOBOACTBOTO HE BMKaa MON3u OT Takasa 1 2 3
policy, management system or action plan NonuTYKa, ynpaBneHcka cuctemMa unv nnax 3a
(1150) TT (1150) nenctene
(1151) 2 |The expertise to develop these is not available 1 2 3 TT (1151) 2 |Hsima cneumanucTy, KOMTO Aa M U3roTBAT 1 2 3
3 |In view of our health and safety risks this is not 1 2 3 3 |MNpeaBua HMBaTa Ha PUCK 3a 34paBeTo U 1 2 3
(1152) necessary TT (1152) 6e30MacHOCTTa Npu Hac, TOBa He e Heo6xoaUMo
[EB620.3 ER203 MODIFY | |[EB620.3 ER203 MODIFY
[AsK ALL |rT [ANTANTE BCUYKM
ER205 [Are employees in this establishment regularly informed about safety and health at the ER205 [PaGoTHuuMTE 1 CNyXXUTENuTE B NPeAnpusaTUeTo nonyyasaTt M pefoBHO MHgopmaLums 3a
workplace? TT 6esonacHocTTa 1 3gpaBeTo npu paboTa?
(1153) (1153)
Yes 1 RT [a 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3




[EB620.3 ER205 MODIFY

[EB620.3 ER205 MODIFY

ER207 |Are workplaces in the establishment regularly checked for safety and health as part of a risk ER207 |Oanu paGoTHWUTe MecTa BbB BalleTo npeanpusitue pegoBHO ca NpoBepsiBaHu 3a
assessment or similar measures? CbLOTBETCTBME C M3NCKBAHMATA 3a 6e30MacHOCT 1 3apaBse npu paboTa KaTo YacT OT HAKakea
TT c/cCTeMa 3a OLeHKa Ha pucka uim Hewo nogo6Ho?
(1154) (1154)
Yes 1 RT Oa 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3nam / Bes otroBop (CMTOHTAHHO) 3
[EB620.3 ER207 MODIFY | [EB620.3 ER207 MODIFY
[ASK ER209 AND ER210 IF ER207=1 [TT [ASK ER209 AND ER210 IF ER207=1
ER209 Do you have a say in the decisions on when and where these risk assessments or workplace ER209 Buvie umate nv gymaTa npu B3emaHe Ha pelleHnsiTa 3a ToBa Kora U KbAe fa ce nposexaat
checks are carried out? TT TE31 OLEHKN Ha p1CKa UK NMPOBEPKMN Ha paboTHMTE NoMeLleHns?
(1155) (1155)
Yes 1 RT [a 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER209 MODIFY | |[EB620.3 ER209 MODIFY
ER210 [If the risk assessment or workplace check identifies a need for action: Is the necessary follow- ER210 |Ako oueHkaTa Ha pucka unv npoBepkaTa Ha paboTHOTO MOMELLLEHME YCTaHOBW Hyxaa OT
up action normally taken? TT npeanpvemMaHe Ha Mepku - 0GMKHOBEHO NpeAnpuemar N ce HyXHUTe 4encTBus?
(1156) (1156)
Yes 1 RT Oa 1
No 2 RT He 2
Only partly (SPONTANEOUS) 3 T Camo yactnyHo (CMOHTAHHO) 3
DK/ NA (SPONTANEOUS) 4 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 4
[EB620.3 ER210 MODIFY | |[EB620.3 ER210 MODIFY
[ASK ER211 IF ER210=1 or 3 |TT [ASK ER211 IF ER210=1 or 3
ER211 |And are you as health and safety representatives usually involved in the choice of follow-up ER211 |A Bue kaTo npeacraButen no BbnpocuTe Ha 6esonacHocTTa u 34paBeTo, OGUKHOBEHO
actions? TT yyacTBare /1 B u3b6opa Ha CbOTBETHUTE MEpKU?
[[Read out] [TT [M3ueteTe]
(1157) (1157)
Yes 1 RT Oa 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 T He 3nam / Bes otroBop (CMTOHTAHHO) 3
[EB620.3 ER211 MODIFY | |[EB620.3 ER211 MODIFY
[ASK ER213 IF ER207=2 [TT [ASK ER213 IF ER207=2




ER213 |Are there any particular reasons why these checks are not regularly carried out? Please tell ER213  [/IMa nu HAKaKBM KOHKPETHW MPUYMHK, MOPAAN KOMTO He Ce NpoBeXAaT pefoBHO TakmBa
me which of the following statements — if any — apply to your establishment? npoBepkn? Mons, kaxeTe MU KOe OT criegHUTe TBbPAEHUS (ako MMa TakoBa) MoXe Aa ce
TT OTHece kbM BalueTo npegnpustue ?
[Read out - Items to be randomised] Yes No DK/NA [UsueTeTe] - cMeHsAlTe nocnegoBaTenHocTTa Oa He He 3Ham /
(SPONT) Bes
OTroBop
(CMNOHTA
TT HHO)
(1158) 1 [The necessary expertise is lacking 1 2 3 TT (1158) 1 [JlunceaT HeoGx0OMMMTE CNELMANUCTU 1 2 3
2 |Risk assessments are regarded as too time 1 2 3 2 |Cuuta ce, Ye OLEHKUTE Ha puUCKa OTHEMAT TBbpAe 1 2 3
(1159) consuming or expensive TT (1159) MHOr0 BpEME W cpeacTBa
3 |The legal obligations on risk assessment are too 1 2 3 3 |3aKoHOBWTE M3MCKBAHWS 3a OLiEHKa Ha pucka ca 1 2 3
(1160) complex TT (1160) TBbPAE CMOXHU
4 |ltis not necessary because we do not have any 1 2 3 4 |Hama Hyxga oT ToBa, TbI KaTo NP Hac HAMa 1 2 3
(1161) major problems TT (1161) HsIKakBM 0coGeHn npobnemu
[EB620.3 ER213 MODIFY | |[EB620.3 ER213 MODIFY |
[AsK ALL |RT [ANTAMTE BCUYKM |
ER214 [Overall, how would you rate the degree of involvement of the line managers and supervisors ER214  [Kato uano, kak 61xTe OLeHUNN CTENEHTa Ha aHraXXMpPaHOCT Ha yNpaBuTenuTe n
in the management of health and safety? Is it very high, quite high, quite low or very low? pbKOBOAMTENUTE B yNpaBneHneTo Ha 6e3onacHocTTa v 3gpaseTo npu pabota? Oanu 78 e
MHOTO BMCOKa, MO-CKOPO BUCOKA, MO-CKOPO HMUCKA UIIM MHOTO HUCKa?
TT
[[Read out] [TT [M3yeteTe]
(1162) (1162)
Very high 1 TT MHoro Bucoka 1
Quite high 2 TT MNo-ckopo Br1coka 2
Quite low 3 TT Mo-ckopo Hucka 3
Very low 4 TT MHoro Hucka 4
DK/ NA (SPONTANEOUS) 5 TT He 3Ham / Bes otroop (CMTOHTAHHO) 5
[EB620.3 ER214 MODIFY | |[EB620.3 ER214 MODIFY
ER215 Please tell me for each of the following statements whether you agree, neither agree nor ER215 Monsi, kaxxeTe MU 3a BCAKO OT CriefBalLmTe TBbPAEHUS Aanu cTe cbrnacen/a, HUTO cTe
disagree or disagree with it. TT cbrnaceH/a, HUTO He CTe CbInaceH/a UM MbK He CTe CbIMNaceH C Hero.

[Read out] Agree Neither | Disagree | DK/NA [UsueTeTe] CornaceH/| Huto He cbm | He 3Ham /
agree nor (SPONT) acbM |cwbrnacen/ | cernaceH/ Be3s
disagree a, HUTo a OTroBop

Hecbrnace (CMOHTA
TT H/a HHO)




1 |Health and safety is an integral part of 1 2 3 4 1 [BesonacHocTTa u 3gpaBeTo npu paboTa 1 2 3 4
the management philosophy in our Ca HepaszerHa 4acT OT ynpaBrieHckaTa
establishment dunocodus B HaLWETO NpeanpuaTme
(1163) TT (1163)
2 |Our management is open to the 1 2 3 4 2 |HaweTo pbKOBOACTBO € rOTOBO Aa 1 2 3 4
introduction of preventive health and BbBeJe NPeBaHTUBHM MepKu 3a
safety actions even if they go 6e3onacHocT 1 3apase npu paboTa,
significantly beyond the legal [0pU 1 Te fa OTMBAT Aaney OTBb/,
requirements 3aKOHOBWTE M3NCKBAHMA 3a TOBa
(1164) TT (1164)
3 |Our management gives proper 1 2 3 4 3 |HaweTto pbKOBOACTBO ce OTHAcA 1 2 3 4
consideration to occupational safety and CEepV03HO 1 afieKBaTHO KbM
health issues raised by employees or npo6nemuTe Ha 6esonacHocTTa u
their representatives 3apaBeTo npu paboTa, noBauUrHaTv ot
paboTHULMTE W CRYXWUTENUTE NN TEXHU
npeacTaBuTenu
(1165) TT (1165)
[EB620.3 ER215 MODIFY | |[EB620.3 ER215 MODIFY
E. OCCUPATIONAL HEALTH AND SAFETY AND PSYCHOSOCIAL RISKS E. BE3BOMACHOCT W 3OPABE NPV PABOTA N MCUXOCOLIMAITHA PUCKOBE
TT
[AsK ALL |RT [ANTAMTE BCUYKM
ER250 For each of the following issues, please tell me whether it is of major concern, some concern ER250 Monsi, kaxxeTe My 3a BCSKM OT U3BpoeHUTe TeMu, Aanu 1 ce obpblua ronsMo BHUMaHue,
or no concern at all in your establishment. 0o6pbLua i ce M3BECTHO BHUMaHWE Unu He 1 ce obpbliya BHUMaHWe BbB BalweTo
TT npeanpusitue.
[Read out] Major Some No DK/NA [U3ueTeTe] O6pbua | O6pbla He ce | He sHam/
concern | concern | concern [ (SPONT) ce ronsmo ce obpblya Bes
BHMMaHVe | U3BECTHO | BHUMaHWe | oTroBop
BHUMaHve (CMOHTA
TT HHO)
1 |Dangerous substances (Int. hint: e.g. 1 2 3 4 1 |OnacHu BeluecTBa (AHK.: ako ce Hanara 1 2 3 4
dusts, chemical, biological or oBsicCHeTE - Hanp. 3aMbpCUTENM -
radioactive) XUMMUYECKM, BUOMOrMYHN Unn
(1186) TT (1186) paavoaKkTUBHM)
(1187) 2 |Accidents 1 2 3 4 TT (1187) 2 |Tpynosu 3nononyku 1 2 3 4
(1188) 3 [Noise and vibration 1 2 3 4 TT (1188) 3 |WymoBe v Bubpauumn 1 2 3 4
4 [Musculoskeletal disorders such as pain 1 2 3 4 4 |MycKynHO-CKENETHN yBpeXaaHus, KaTto 1 2 3 4
in the back, neck, arms or legs 60nku B rbpba, WuaTa, pbueTte unm
(1189) TT (1189) KpakaTa
(1190) 5 [Work-related stress 1 2 3 4 TT (1190) 5 |Ctpec npu pabota 1 2 3 4
(1191) 6 |Violence or threat of violence 1 2 3 4 TT (1191) 6 |Hacunue nnu 3annaxa ot Hacunve 1 2 3 4




7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |XynuraHcTBO UM TopMo3 Ha paboTHOTO 1 2 3 4
humiliation or assault by colleagues or MSCTO, Hanp. 3noynoTtpeba cbc
superiors cnyxebHO NonoxeHue, YHWKeHne nnm
HanageHust OT Konern Unu HavanHuum
(1192) TT (1192)
[EB620.3 ER250 MODIFY | [EB620.3 ER250 MODIFY
ER252 [Several factors can contribute to stress, violence and harassment at work; they concern the ER252 [CTpecbT, HacunmMeTo U TOpMO3bT HAa PAGOTHOTO MACTO MoraT fa 6baaT Nnpean3BukaHu oT
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me pa3nunyHK akTopu, Kacaellmn HaurHa No KOMTO e opraHn3vpaHa paborara 1 KoMTo 4ecTo
whether any of the following psychosocial risks are a concern in your establishment. 6uBaT onpeaensiHM KaTo "ncuxocoumanHu puckose”. Mons kaxxeTe MU Aanu HSKOU OT
136poeHNTe NCUXoCcoLMariv pUckoBe ca NoBOA 3a NpUTECHEHWE BbB BalueTto npeanpusitue.
TT
[Read out] Yes No DK/ NA [N3yeTeTe] fa He He 3Ham /
(SPONT) Bes
0TroBop
(CMOHTA
TT HHO)
(1193) 1 [Time pressure 1 2 3 TT (1193) 1 |HaTtuck 3a cna3BaHe Ha CPoKoBe 1 2 3
2 [Poor communication between management and 1 2 3 2 |Nowa komyHuKauusi Mexagy ynpasnsialimrte, ot 1 2 3
employees efHa cTpaHa, n paboTHULUTe 1 cyxuTenuTe, ot
(1194) TT (1194) apyra cTpaHa
(1195) 3 |Poor co-operation amongst colleagues 1 2 3 TT (1195) 3 |Hepno6po B3auMogencTBme Mexay Konerute 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |Nlunca Ha KOHTpON BbpXy paboTHUUMTE U 1 2 3
(1196) TT (1196) CNyXUTenuTe Npu opraHusnpaHe Ha paboTata UM
(1197) 5 |Job insecurity 1 2 3 TT (1197) 5 |HecurypHocT 3a 3anasBaHe Ha paboTHOTO MSICTO 1 2 3
6 |Having to deal with difficult customers, patients, 1 2 3 6 |PaboTa ¢ TpyAHW KNNEHTW, NaLneHTH, YHEHULM 1 1 2 3
(1198) pupils etc. TT (1198) T.H..
7 |Problems in supervisor — employee relationships 1 2 3 7 |Mpobnemu B OTHOLLEHWSATA MeXAay paboTHULMTE U 1 2 3
Crny>XenuTe, OT €AHa CTpaHa, 1 TEXHUTE Npeku
(1199) TT (1199) pbKOBOAMTENW, OT Apyra cTpaHa
(1200) 8 |Long or irregular working hours 1 2 3 TT (1200) 8 |YabmkeHo nnv HEHopMUpaHo paboTHO Bpeme 1 2 3
9 |An unclear human resources policy 1 2 3 9 |HesacHa nonutuka Ha ynpaeneHue Ha YoBeLLKUTe 1 2 3
(1201) TT (1201) pecypcu
10 |Discrimination (for example due to age, gender, 1 2 3 10 |AunckprMmHaums (Hanp. Ha NosioBa, Bb3pacToBa Unu 1 2 3
(1202) race or ethnicity) TT (1202) EeTHUYecka OCHOBA)
[EB620.3 ER252 MODIFY | |[EB620.3 ER252 MODIFY
[F. PSYCHOSOCIAL RISK MANAGEMENT |TT [F. YNPABNEHME HA MCUXOCOLIMATTHUTE PUCKOBE
[AsK ALL |RT [ANTAMTE BCUYKM
ER300 [In the last 3 years, has your establishment used any of the following measures to deal with ER300 [[pe3 nocnegnuTe 3 roavHM NpeanpuemMaHu im ca HAKOM OT CedHWUTe MEepKU 3a CrpaBsiHe C
psychosocial risks? TT ncuxocoumanHuTe puckose BbB Balieto npegnpustue ?




[Read out - : ltems ER300_01 to ER300_06 to be Yes No DK/NA [UsueTeTe : cMeHsIITE nocnegoBaTeNHOCTTA] Oa He He 3Ham /
randomized] (SPONT) Be3
OTroBop
(CMNOHTA
TT HHO)
1 |Changes to the way work is organised 1 2 3 1 |lMpomeHu B HaumMHa Ha opraHu3auus Ha paboTaTa 1 2 3
(1223) TT (1223)
(1224) 2 |A redesign of the work area 1 2 3 TT (1224) 2 |MpeycTpoicTBO Ha paGOTHOTO NOMELLEHNE 1 2 3
3 |Confidential counseling for employees 1 2 3 3 |MHauBmayanHo KoHcynTupaHe Ha paboTHULWM Unn 1 2 3
(1225) TT (1225) Cnyxutenu
4 |Set-up of a conflict resolution procedure 1 2 3 4 |YcTaHoBsiBaHe Ha npoueaypa 3a paspeluaBaHe Ha 1 2 3
(1226) TT (1226) KOHNUKTU
5 |Changes to working time arrangements 1 2 3 5 |MpomeHu B opraHu3auusita Ha paboTHOTO Bpeme 1 2 3
(1227) TT (1227)
(1228) 6 |Provision of training 1 2 3 TT (1228) 6 |MposexaaHe Ha 0by4eHns 1 2 3
[EB620.3 ER300 MODIFY [EB620.3 ER300 MODIFY
ER301 [Please tell me for each of the measures you named whether it has been very effective, quite ER301 |[Mons, kaxeTe MU 3a BCsika OT MEPKUTE, KOMTO CNOMeHaxTe Aanu e Guna MHoro edekTBHa,
effective, quite ineffective or very ineffective in helping to manage psychosocial risks. What no-ckopo ePeKkT1BHA, NO-CKOPO HeedeKTNBHA UM TBbPAE HeedeKTMBHA 3a NoanoMaraHe no-
about...? [06poTOo ynpaBneHve Ha ncuxocoumanHuTe puckose. Kak ce otpasu...?
TT
[Read out] Very Quite Quite Very DK/NA [UsueTeTe] Mnoro | Mo-ckopo | Mo-ckopo | Tebpae | He 3Ham/
effective | effective |ineffective | ineffective | (SPONT) edeKTUBH | echeKTUBH | HeedbekTu | HeedekTn Bes
o o BHO BHO oTroBop
(CMNOHTA
TT HHO)
1 [(ONLY IF ER300_01=1) 1 2 3 4 5 1 [(CAMO AKO ER300_01=1) 1 2 3 4 5
Changes to the way work is MpomeHu B HauvHa Ha
organised opraHu3auus Ha paboTaTa
(1229) TT (1229)
2 [(ONLY IF ER300_02=1) A 1 2 3 4 5 2 [(CAMO AKO ER300_02=1) 1 2 3 4 5
redesign of the work area MpeycTpoiicTBO Ha
paboTHOTO NMomelLLeHne
(1230) TT (1230)
3 [(ONLY IF ER300_03=1) 1 2 3 4 5 3 [(CAMO AKO ER300_03=1) 1 2 3 4 5
Confidential counseling for WHuauemayanyo
employees KOHCYNTUpaHe Ha
paboTHULM Unn cnyxuTenu
(1231) TT (1231)




4 [(ONLY IF ER300_04=1) Set- 1 2 3 4 5 4 |(CAMO AKO ER300_04=1) 1 2 3 4 5
up of a conflict resolution YcTaHoBsiBaHe Ha
procedure npoueaypa 3a paspeluaBaHe
Ha KOHMNMKTH
(1232) TT (1232)
5 [(ONLY IF ER300_05=1) 1 2 3 4 5 5 [(CAMO AKO ER300_05=1) 1 2 3 4 5
Changes to working time lMpomeHu B opraHusaumsita
arrangements Ha paboTHOTO Bpeme
(1233) TT (1233)
6 [(ONLY IF ER300_06=1) 1 2 3 4 5 6 [(CAMO AKO ER300_06=1) 1 2 3 4 5
Provision of training MpoBexaaHe Ha 0by4yeHns
(1234) TT (1234)
[EB620.3 ER301 MODIFY | [EB620.3 ER301 MODIFY |
[AsSK ALL |rT [ANTANTE BCUYKM |
ER303 [Does your establishment inform the employees about psychosocial risks and their effect on ER303 [VHdopmupa nu BaweTo npeanpusitue paboTHALMTE U CRYXXUTENUTE CU 3@ NCUXOCOLIMAnHUTe
health and safety? TT PVCKOBE M TSXHOTO BNMSHWE BbPXY 34paBeTo u 6esonacHocTTa?
(1235) (1235)
Yes 1 RT Ha 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER303 MODIFY | |[EB620.3 ER303 MODIFY
ER308 [Have you in the last 3 years received any requests from employees to tackle work-related ER308 [[MonyyaBanu nu cTe npes nocnegHnTe 3 roaMHN HAKaKBM UCKaHWst OT paboTHULIM UMK
stress? TT CMyXUTENu 3a cnpassiHe CbC cTpeca npu paboTa?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the AHkeTbOp: AkO € Heobxoaumo, npoyeTeTe onpeaeneHneTo: CTpec npu paboTa ce nosiBsea,
demands of the work exceed the employees' ability to cope with or control them. KOraTo usnckBaHusita Ha paboTaTa npeBuLLaBaT Bb3MOXHOCTUTE Ha paboTHUUKTE U
TT cnyXxuTenuTe Aa ce CnpassiT C TAX UM Aa MM KOHTponmpar.
(1236) (1236)
Yes 1 RT Oa 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otroop (CMTOHTAHHO) 3
[EB620.3 ER308 MODIFY | |[EB620.3 ER308 MODIFY
ER309 [And have you in the last 3 years received requests to tackle bullying or harassment? ER309 |A nonyyaBanunu cte npes nocrnegHvTe 3 roanHN UCKaHWs 3a CrpaBsiHe C ManTpeTupaHe unu
TT TOpMO3 B pabOTHMS KONEKTUB?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more AHkeTbOp: AkO € Heobxoaumo, NpoyeTeTe onpeaeneHneTo: ManTpeTupaHe unv TopMo3 B
workers or managers are abused, humiliated or assaulted by colleagues or superiors. paboTHWS KONEKTUB UMa ToraBa, KoraTo eMH Unu noeeye paboTHULM/CITYXUTENN UK
yrNpaBUTENU ca XePTBU Ha OCKbPONEeHUs!, yHUKaBaHW ca Unu ca HanagaHu oT Korern unm
TT HayanHuum.




(1237) (1237)
Yes 1 RT Ha 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER309 MODIFY | |[EB620.3 ER309 MODIFY
ER310 [And what about workplace violence? Have there in the last 3 years been any requests to deal ER310 |A wo ce oTHacst 40 Hacunmne Ha paboTHOTO MACTO OT CTPaHa Ha KIMMEHTK, NaLneHTw,
with this issue? TT ydeHvum 1 ap.? MNMonyyasanu Nv cte npes nocneaHuTe 3 roamHn CKaHus 3a cnpassiHe C
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more AHkeTbOp: AkO € Heobxoaumo, NpoyeTeTe onpeaeneHneTo: Hacunme Ha paboTHOTO MSICTO
workers or managers are threatened, assaulted or abused by clients, patients or pupils. 1MMa ToraBa, korato evH unv noseye paboTHULM/CYXUTENW UMK yNpaBuTenu ca
3annalluBaHu, HanadaHy ca Unu ca XepTBU Ha OCKbPONEHNSA 1 YHUXKEHNS OT CTpaHa Ha
TT KIMWEHTUW, NAUMEHTU, YYEHULIM U Ap.
(1238) (1238)
Yes 1 RT Ha 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER310 MODIFY | |[EB620.3 ER310 MODIFY
G. DRIVERS AND BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT G. MOTUBUPALLN ®AKTOPU U NMPEYKN MPEA YMPABNEHNETO HA
TT NMCUXOCOLIMAITHUTE PUCKOBE
[AsK ALL |rT [ANTANTE BCUYKM
ER400 [Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is ER400 |B cpaBHeHuWe c apyrv npobnemu Ha 6esonacHocTTa 1 3apaBeTo npu paboTa, cnpaBsHeTo ¢
it less difficult or is there no difference? NcMXocoLmanH1Te pUCKOBE NO-TPYAHO NN € UK € MO-JIECHO UMK MbK HAMa pasnuka?
TT
(1259) (1259)
More difficult 1 RT Mo-TpyaHo 1
Less difficult 2 TT Mo-necHo 2
No difference 3 TT Hama pasnuka 3
DK/ NA (SPONTANEOUS) 4 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 4
[EB620.3 ER400 MODIFY | |[EB620.3 ER400 MODIFY
ER402 How willing is your management to introduce measures for tackling psychosocial risks? Is it ER402 |[Jokonko e CKIOHHO PbKOBOACTBOTO A BbBeAe MepKu 3a crpaBsiHe C nouxocoumnanynTe
very willing, quite willing, quite unwilling or very unwilling to tackle this issue? pvickoBe? [lanu uma ronsimo xenaHwve, HsKakBo enaHue, No-CKopo HAMa XXenaHue unm
TT 1306110 HAma xenaHune ga paboTu no To3u npobnem?
(1260) (1260)
Very willing 1 TT onsiMo xenaHve 1
Quite willing 2 TT HsikakBo >xenaHuve 2
Quite unwilling 3 TT Mo-ckopo HsAMa xenaHve 3
Very unwilling 4 TT V30610 HsIMa xenaHne 4
DK/ NA (SPONTANEOUS) 5 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 5




[EB620.3 ER402 MODIFY

[EB620.3 ER402 MODIFY

ER403 [Do you consider the measures your establishment has taken for managing psychosocial risks ER403 |CwmsTaTe nu, 4e MepkuTe, kOUTO BalueTo npeanpusTue e Npeanpueno 3a ynpasneHue Ha
to be sufficient? TT ncuxocoumanHuTe pUCKOBE ca AOCTaTbYyHN?
(1261) (1261)
Yes 1 RT [a 1
No 2 RT He 2
DK/ NA (SPONTANEOUS) 3 TT He 3Ham / Bes otrosop (CMIOHTAHHO) 3
[EB620.3 ER403 | |[EB620.3 ER403
[Thank you very much for your cooperation |TT [MHoro Bu 6naropaps 3a cuaeictaveTo.
|TT [KPAV HA MIHTEPBIOTO

[END OF THE INTERVIEW




