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[1. MM [TT [1. MM

[A. CONTACT PHASE [TT [A. FAZE KONTAKTU
survey_M |Survey Number survey_M [Cislo vyzkumu
M TT M
[[Do not ask - Please code 5395] |TT [[Neptejte se - Prosim kéd 5395]
(141-144) (141-144)
LT [T T 1 L[ T [ 1
[EB620.3 survey MM | [EB620.3 survey MM
country_ |Country Code country_ [Kéd zemé
MM TT |MM
[[Do not ask - Please use the code allowed] [TT [[Neptejte se - Prosim, pouzijte povoleny kéd]
%145—146? %145—146?
[EB620.3 country MM | [EB620.3 country MM
Intnum_M (Interview number Intnum_M|Cislo rozhovoru
M RT |[M
(147-152) (147-152)
[ [T | I N N O N
[EB620.4 Inthum MM NEW | [EB620.4 Inthum MM NEW
[date_MM [Date of interview |TT [date_MM [Datum rozhovoru
[[Do not ask] |TT [[INeptejte se]
(153-154) (155-156) (153-154) (155-156)
[ [ [day | [ [ [month | RT [ [ [den | [ [ [mésic |
[EB620.3 date_ MM | |EB620.3 date_ MM
idnum_M [ID-number of the establishment (from sampling source) idnum_M (Identifika¢ni €islo podniku (ze zdroje vzorku)
M TT (M
[Do not ask - Make sure that MM and ER-interview from the same establishment have [Neptejte se - Zajistéte, aby mély rozhovory MM a ER ze stejného podniku (provozu) stejna
identical ID-numbers] TT identifikadni ¢isla]
(157-164) (157-164)

[EB620.3 idnum_MM [EB620.3 idnum_MM




int_typ_M [Type of interview int_typ_M [Typ rozhovoru
M M
[[Do not ask - Please code '1' - No code '2' can be found for this questionnaire] [[INeptejte se - Prosim kéd '1'; pro tento dotaznik nelze najit kod 2]
(165) (165)
MM 1 MM 1
ER 2 ER 2
[EB620.3int_typ_ MM [EB620.3 int_typ_ MM
nace_MM [NACE-Code from sampling source nace_MM [NACE-Kd&d ze zdroje vzorkl
[Do not ask - The sector of activity will not be asked in the interview, but will be added from [Neptejte se - V rozhovoru nebude dotaz na prevazujici ekonomickou €innost zaméstnavatele,
the information contained in the address source (NACE code) - Please send us your tento bude pfipojen z informace obsazené ve zdroji adresy (kod NACE) - Prosim, zaSlete nam
codebook] svlj seznam kdd]
(166-171) (166-171)
[ [T | [ T ]
[EB620.3 nace_MM |[EB620.3 nace_MM
region_M [Code for region region_M (Kéd pro oblast
M M

[[Do not ask - Please send us your codebook]

%172—173?

EB620.3 region_MM

[Stress as necessary: 1) Emphasise again strict confidentiality of responses. 2) 20 to 25
minute interview. 3) The survey is conducted on behalf of the European Agency for Safety and
Health at Work. The Agency is an autonomous body of the European Union that provides
information to improve health and safety at work. 4) The questions are about health and
safety policies and practices in your establishment. 5) Good health and safety at work is an
increasingly important issue and is a key factor in the success of the European economy.
Participation in the survey will help to improve the information and assistance given to
workplaces to improve the safety and health of workers.]

[[Neptejte se - Prosim, zaSlete nam sviij seznam kodui]

%172—173?

[EB620.3 region_MM

[ZdGraznit podle potfeby: 1) Znovu pfipomerite pfisné divérny charakter odpovédi. 2)
Rozhovor v rozsahu 20 az 25 minut. 3) Prizkum je veden jménem Evropské agentury pro
bezpecnost a zdravi pfi praci. Agentura je autonomnim organem Evropské unie, ktery
poskytuje informace pro zlepSeni bezpecnosti prace a ochrany zdravi. 4) Otazky se tykaji
politiky ochrany zdravi a bezpe¢nosti prace a bézné praxe ve vaSem podniku. 5) Otazky
dobrého zdravi a bezpe&nosti pfi praci jsou ¢im dal dulezitéjsi a jsou klicovym faktorem
Gspéchu evropské ekonomiky. Ugast v prizkumu pomdze zlepsit kvalitu informaci a pomoc
poskytovanou na jednotlivych pracovistich pro zlepSeni bezpecénosti a zdravi pracovniku.]




MMO001 [Good morning / afternoon. My name is ... from <INSTITUTE> in <location of institute>. We MMOO01 [Dobryden. Jmenuji se ... a jsem z agentury TNS AISA. V sou¢asné dobe provadime vyzkum
are conducting a survey on behalf of the European Agency for Safety and Health at Work, jménem Evropské agentury pro bezpecénost prace a ochranu zdravi pfi praci, coZ je oficialni
which is the official European body responsible for information on occupational safety and evropsky organ zodpovédny za informace o bezpecnosti a ochrané zdravi pfi praci. Prizkum
health. The survey aims to assist workplaces across Europe to deal more effectively with si klade za cil pomahat pracovistim po celé Evropé v tom, aby dokazaly efektivnéji fesit
health and safety and to promote the health and well-being of employees. All data will be otazky zdravi a bezpe¢nosti, a podporovat zdravi a pohodu pracovnik(. VeSkera data se
treated with absolute confidentiality and the results will be totally anonymous. For this budou zpracovavat zcela diverné a vysledky budou zcela anonymni. Pro tento rozhovor bych
interview | would like to talk to the most senior manager who coordinates safety and health rad(a) hovofil(a) s nejvy$sim manazerem, ktery koordinuje aktivity tykajici se ochrany zdravi a
activities in this establishment. bezpeénosti prace v tomto podniku.

TT

[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(194) (194)
The respondent is this person 1 TT Respondentem je tento ¢lovék 1
Respondent tries to put through to another person 2 TT Respondent se snazi spojit s jinym Elovékem 2
Refused 3 TT Odmitnuto 3
[EB620.3 MM001 MODIFY | [EB620.3 MM001 MODIFY
ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO050 - IF MM001=3 ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO50 - IF MM001=3
THEN STOP INTERVIEW TT THEN STOP INTERVIEW

[Mm002  Tinterviewer has been put through to another person |TT [MM002  [Tazatel byl spojen s jinym &lovékem

[[Tick what applies] |TT [[zaskrtnéte, co se hodi]

(195) (195)
Telephone is answered by a new respondent 1 TT Telefon zveda novy respondent 1
Line busy / not answered 2 TT Linka je obsazena / nikdo nezveda 2
Back to original person or switchboard 3 TT Zpét k plivodnimu ¢lovéku nebo na centralu 3
[EB620.3 MM002 | [EB620.3 MMO002
IF MM002=1 THEN START WITH MM001 AGAIN - IF MM002=2 THEN STOP INTERVIEW IF MM002=1 THEN START WITH MM001 AGAIN - IF MM002=2 THEN STOP INTERVIEW
AND TRY LATER - IF MM002=3 THEN GO TO MMO003 TT AND TRY LATER - IF MM002=3 THEN GO TO MMO003

MMO003Q [May | have the full name and the extension of this person? [If necessary: | would like to talk to MMO003Q [Mohu se zeptat na celé jméno a telefonni linku tohoto ¢lovéka? [Pokud to bude nutné: Chtél

the most senior person in charge of personnel in this establishment] bych pozadat o rozhovor s nejvySe postavenym ¢lovékem, ktery koordinuje aktivity tykajici se
TT ochrany zdravi a bezpecnosti prace v tomto podniku.]
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]
(196) (196)
Information obtained 1 TT Informace ziskana 1
Call the present number (switchboard) again later on 2 TT Zavolat na souéasné €islo (centralu) znovu pozdsji 2
Refused 3 TT Odmitnuto 3
[EB620.3 MM003Q MODIFY | [EB620.3 MM003Q MODIFY
[MMO003H [Please choose the correct option |TT [MMO003H [Prosim, vyberte spravnou moznost




[[Tick what applies]

|TT [[zaskrtnéte, co se hodi]
(197) (197)
Mrs 1 TT Pani 1
Mr 2 TT Pan 2
[EB620.3 MMO003H MODIFY | [EB620.3 MM003H MODIFY
[MM003N [Full name of the person asked in MM003 | TT [MM003N [Celé jméno dotazovaného Elovéka v MMO003
[Write down] [TT [Napiste]
1[40 ] (198,199-238) 1[40 ] (198,199-238)
[EB620.3 MMO0O3N | |[EB620.3 MM003N
[MM003T [Direct phone number of the person asked in MM0O3 (including city code) | TT [MMO003T [Pfimé telefonni &islo na &lovéka dotazovaného v MMOO3 (v&. predgisli mésta)
[Write down without /, ., +, etc. - for example 026611866] [TT [Napiste bez /, ., +, atd. - napfiklad 026611866]
1 J20 ] (239,240-259) 1 [20

(239,240-259)

[EB620.3 MM003T |

[EB620.3 MM003T

[MM004  [what do you think would be the best time to call again? |TT [MM004  [Kdy si myslite, Ze by bylo nejlepsi zavolat znovu?

[[Please code 'ddmm' and then 'hhmm]

[TT [[Prosim kéd 'ddmm’ a potom 'hhmm’] (den mésic, hodina minuty)




(260-263) (264-267) (260-263) (264-267)
[ [Date | [ [ [ [ [Hour T [ [Datum | [ [ [ [ [Hodina |
[EB620.3 MM004 | [EB620.3 MMO004
[Thank you for your help. Good bye. [TT [Dékujeme Vam za pomoc. Na shledanou.
[TRY LATER [TT [TRY LATER
MMO050 to MM099 : ask only in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK TR MMO050 to MM099 : ask only in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK TR
TT
MMO50 [May I first of all check: Is the establishment at this address a single independent company or MMO50 [Nejprve bych si chtél/a ovéfit: Je podnik na této adrese jednou nezavislou spole¢nosti nebo
organization with no further branch-offices, production units or sales units elsewhere in (OUR organizaci bez dal$ich pobogek, vyrobnich nebo prodejnich jednotek kdekoliv jinde v Ceské
COUNTRY)? Or is it one of a number of establishments at different locations in (OUR T republice. Nebo se jedna o jeden z nékolika podnikl na rtiznych mistech v Ceské Republice,
I | I
(268) (268)
A single independent company or organization 1 TT Jedna nezdvisl& spole¢nost nebo organizace 1
One of a number of different establishments 2 TT Jeden z nékolika riiznych podniku (provozt) 2
No answer 3 TT Bez odpovédi 3
[EB620.4 MM050 NEW | [EB620.4 MM050 NEW!
[ASK MM050a TO MM099 IF MM050=2 OTHERS GO TO MM102 [TT [ASK MM050a TO MM099 IF MM050=2 OTHERS GO TO MM102
MMO50a [How many employees does this company have in (OUR COUNTRY)? Please add up the MMO50a |Kolik zaméstnancli mé tato spolednost v Ceské republice? Prosim, seététe poéet
number of employees of all local establishments. TT zaméstnancll vech mistnich podniku.
Read out categories and tick only one! Count the number of persons. Each employee is Ctéte kategorie nahlas a zaskrtnéte pouze jednu! Spoditejte po&et osob. KaZdy zamé&stnanec
counted as one person, regardless whether they're working full-time or part-time (= je pocitan jako jedna osoba, bez ohledu na to, zda pracuje na plny nebo ¢aste¢ny Uvazek (=
headcount). TT pocet osob).
(269) (269)
1to 9 employees 1 TT 1 a7 9 zaméstnancu 1
10 to 19 employees 2 T 10 az 19 zaméstnancl 2
20 to 49 employees 3 TT 20 aZz 49 zaméstnancu 3
50 to 249 employees 4 T 50 az 249 zaméstnancu 4
250 to 499 employees 5 TT 250 a7z 499 zaméstnancli 5
500 or more employees 6 T 500 nebo vice zaméstnancl 6
No answer 7 T Z4dna odpovéd 7
[EB620.4 MM050a1 NEW | |[EB620.4 MM050a1 NEW
|ASK MMO051 TO MMO099 IF MM050a=2 - 6. OTHERS STOP INTERVIEW |TT |ASK MMO51 TO MMO099 IF MM050a=2 - 6. OTHERS STOP INTERVIEW




MMO51 [In this case we have to select one of the establishments for interview. This selection has to be MMO51 |V tomto pfipadé musime vybrat pro rozhovor jeden z podnik( (provoz(). Tento vybér se musi
made at random and has to follow statistical rules. To this end | would like to know: How udélat nahodné a musi respektovat pravidla statistiky. Proto bych se chtél/a zeptat: Kolik
many different establishments — including the headquarters — with 10 or more employees rznych podniku (provozll) s 10 a vice zaméstnanci (véetné feditelstvi) ma Vase firma v
does your company have in (OUR COUNTRY)? TT Ceské republice?
IF "NONE" CODE [0000] - IF "RESPONDENT HAS TO INVESTIGATE INFORMATION" POKUD "ZADNY" KOD [0000] - POKUD "RESPONDENT MUSI OVERIT INFORMACI" KOD
CODE [9999] AND TRY AGAIN LATER - IF "NO ANSWER" CODE [9998] [9999] A ZKUSTE ZNOVU POZDEJI - POKUD “"ZADNA ODPOVED" KOD [9998]
TT
(270-273) (270-273)
[ [ [ [ [establishments with 10 or more employees |TT [ [ [ [ [provozy s 10 nebo vice zaméstnanci
[EB620.4 MM051 NEW | |[EB620.4 MM051 NEW
|IF MMO051=0 or 9998 STOP INTERVIEW |TT |IF MMO051=0 or 9998 STOP INTERVIEW
|IF MMO051=1 OR 9999 GOTO MMO053a |TT |IF MMO051=1 GOTO MMO053a IF MM051=9999 TRY AGAIN LATER
|ASK MMO052 TO MM052e IF MM051=2-9997, IF MM051 = 1 GO TO MM053a |TT |ASK MMO052 TO MMO052e IF MM051=2-9997, IF MM051 = 1 GO TO MM053a
MMO052  [Would you please tell me how many of these establishments have 10 to 19 employees ? MMO052  [MlzZete mi, prosim, Fici, kolik z téchto podniki ma 10 az 19 zaméstnancu?
TT
(IF “NONE" CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (POKUD “ZADNY” KOD ‘0000’ — POKUD “NEVIM” KOD ‘9999’ — JESTLIZE “RESPONDENT
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) MUSI OVERIT” KOD ‘9998’ — JESTLIZE “ZADNA ODPOVED” KOD ‘9997’)
TT
(274-277) (274-277)
[ [establishments with 10 to 19 employees [TT [ [provozy s 10 az 19 zamé&stnanci
[EB620.4 MM052a NEW | [EB620.4 MM052a NEW
MMO52b [Would you please tell me how many of these establishments have 20 to 49 employees ? MMO052b [Mlzete mi, prosim, Fici, kolik z téchto podnikdl mé 20 az 49 zaméstnancl?
TT
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (POKUD “ZADNY” KOD ‘0000’ — POKUD “NEVI” KOD ‘9999’ — POKUD “RESPONDENT
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER" CODE ‘9997") MUSI OVERIT” KOD ‘9998' — JESTLIZE “ZADNA ODPOVED” KOD ‘9997")
TT
(278-281) (278-281)
[ [establishments with 20 to 49 employees |TT [ [podniky s 20 a7 49 zamé&stnanci
[EB620.4 MM052b NEW | |[EB620.4 MM052b NEW
MMO52c [Would you please tell me how many of these establishments have 50 to 249 employees ? MMO52c [MlzZete mi, prosim, Fici, kolik z téchto podnikd ma 50 az 249 zaméstnanc(i?
TT

(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’)

TT

POKUD “ZADNY” KOD ‘0000’ — POKUD “NEVI” KOD ‘9999’ — POKUD “RESPONDENT
MUSI OVERIT” KOD ‘9998’ — JESTLIZE “ZADNA ODPOVED” KOD '9997’)




(282-285) (282-285)
[ [establishments with 50 to 249 employees [TT [ [podniky s 50 aZ 249 zaméstnanci
[EB620.4 MMO052¢c NEW | |[EB620.4 MM052¢c NEW
MMO052d [Would you please tell me how many of these establishments have 250 to 499 employees ? MMO052d [MlZete mi, prosim, Fici, kolik z téchto podnikd ma 250 az 499 zaméstnancu?
TT
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO POKUD “ZADNY” KOD ‘0000’ — POKUD “NEVI” KOD ‘9999’ — POKUD “RESPONDENT
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) MUSI OVERIT” KOD ‘9998’ — JESTLIZE “ZADNA ODPOVED” KOD ‘9997’)
TT
(286-289) (286-289)
[ [establishments with 250 to 499 employees [TT [ [podniky s 250 a7 499 zamé&stnanci
[EB620.4 MMO52d NEW | [EB620.4 MM052d NEW
MMO052e [Would you please tell me how many of these establishments have 500 or more employees ? MMO052e [Mlzete mi, prosim, Fici, kolik z téchto podnikd mé 500 nebo vice zaméstnancu?
TT
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (POKUD “ZADNY” KOD ‘0000’ — POKUD “NEVI” KOD ‘9999’ — POKUD “RESPONDENT
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) MUSI OVERIT” KOD ‘9998’ — JESTLIZE “ZADNA ODPOVED” KOD ‘9997’)
TT
(290-293) (290-293)
[ [establishments with 500 or more employees |TT [ [podniky s 500 nebo vice zaméstnanci
[EB620.4 MM052d NEW | |[EB620.4 MM052d NEW
[MMO052f  [Total number of establishments with 10 or more employees (MM052a to MM052¢) |TT [MMmO52f [Celkovy poéet podnikdi s 10 nebo vice zaméstnanci (MMO052a to MMO052¢)
[Do not ask - has to be calculated automatically on the basis of the entries before |TT [Neptejte se, bude se pogitat automaticky na bazi dfive vioZzenych tdajti
(294-297) (294-297)
TOTAL NUMBER OF ESTABLISHMENTS WITH 10 OR MORE CELKOVY POCET PODNIKU S 10 NEBO VICE ZAMESTNANCI
EMPLOYEES TT
[EB620.4 MMO52d NEW | [EB620.4 MM052d NEW
TT
“Interviewer: The sum in MMO052 is not the same as the total given in the previous question “Tazatel: Castka v MMO052 nenf stejna jako soudet uvedeny v pfedchozi otdzce MMO51.
MMO051. Please check and correct!” TT Prosim, zkontrolujte a opravte!”
[SEL053 (Random selection before MMO053) |TT [SEL053 (Nahodny vybé&r pred MM053)




Step 1: Check entries for the five size classes in MM052 and select one size class as follows:
a) If there are figures > 0 in one size class only: Select this size class and proceed with step 2.
b) Otherwise: select at random one of the size classes where figures > 0 are entered and
proceed with step 2.

TT

Step 2: - Compute: <txt_MMO053> = label of the size class selected in step 1a or 1b (example:
if the selected size class is “20 — 49 employees” then <txt MM053> = “20 — 49 employees”). -
Compute: <fig_MMO053> = figure indicated in MM052 for the number of establishments in the
size class selected in step 1a or 1b (example: if the selected size class is “20 — 49 employees”
then <fig_MMO053> = mm052b)

TT

Step 3: - If the figure entered in MMO52 for the size class selected in step 1a/b = 1 (i.e. if
<fig_MMO053> = 1): Go to MMO053b. - If the figure entered in MM052 for the size class selected
in step 1a/b > 1 (i.e. if <fig_MMO053> > 1): Go to MM053c.

Krok 1: Zkontrolujte zadané Udaje pro tfidy péti velikosti v MMO052 a vyberte si tfidu jedné
velikosti ndsledovné: a) Jsou-li zde jen &isla > 0 ve tfidé jedné velikosti: Vyberte tfidu této
velikosti a pokracujte krokem 2. b) Jinak: vyberte si ndhodné jednu ze tfid velikosti, kde jsou
zadana Cisla > 0 a pokradujte krokem 2.

Krok 2: - Pogitejte: <txt_ MMO053> = oznaceni tfidy velikosti vybrané v kroku 1a nebo 1b
(pfiklad: pokud je vybrana tfida velikosti “20 — 49 zaméstnancu”, potom <txt_MMO053> = “20 —
49 zaméstnancu”). - Poditejte: <fig_MMO053> = ¢islo uvedené v MMO052 pro pocet provozu ve
tfidé velikosti vybrané v kroku 1a nebo 1b (pfiklad: jestlize je vybrana tfida velikosti “20 — 49
zaméstnanc(l”, pak <fig_ MM053> = mmO052b)

Krok 3: - Jestlize ¢islo uvedené v MMO052 pro tfidu velikosti zvolenou v kroku la/b = 1 (j.
jestlize <fig_ MM053> = 1): BéZte na MMO053b. - Jestlize &islo uvedené v MM052 pro tfidu
velikosti vybranou v kroku la/b > 1 (tj. jestlize <fig_MMO053> > 1): BéZte na MM053c.

TT

MMO53a is asked if there is only 1 establishment with 10 or more employees in MMO51 (i.e. if MMO53a is asked if there is only 1 establishment with 10 or more employees in MMO51 (i.e. if

mm051 = 1) or if MMO51 = 9999 TT mmO51 = 1) or if MMO51 = 9999

[IF MM052f=9998 GO TO MM004 (TRY AGAIN LATER). If all items in MM052-MM052e = [TT [IF MM052f=9998 GO TO MM004 (TRY AGAIN LATER). If all items in MM052-MMO052e = |
MMO53a [In this case the right unit for the interview would be the establishment with 10 or more MMO053a |V tomto pfipadé by byl spravnou jednotkou pro rozhovor podnik s 10 nebo vice zaméstnanci.

employees. Would you please give me the telephone number of that establishment and — if MuZete mi, prosim, dat telefonni &islo tohoto provozu a pokud moZzno také jméno nejvyse

possible — the name of the most senior manager who coordinates safety and health activities postaveného managera, ktery koordinuje bezpe¢nostni a zdravotni aktivity v tomto zafizeni.

in this establishment. TT

[[Tick what applies] |TT [[zaskrtnéte, co se hodi]

(298) (298)

The respondent is this person 1 TT Respondentem je tento ¢lovek 1

Information obtained 2 TT Informace byla ziskana 2

Call the present number (switchboard) again later on 3 TT Zavolat znovu pozdéji na toto Eislo (centralu) 3

Refused 4 TT Odmitnuto 4

[EB620.4 MM053a NEW | [EB620.4 MM053a NEW |

[IF MM0053a=4 THEN STOP INTERVIEW [TT [IF MM0053a=4 THEN STOP INTERVIEW |
MMO53a [Please choose the correct option MMO053a |Prosim, vyberte spravnou odpovéd
H TT |H

[[Tick what applies] |TT [[zaskrtnéte, co se hodi]

(299) (299)
Mrs 1 TT Pani 1
Mr 2 TT Pani 2

[EB620.4 MM0O53aH NEW

|[EB620.4 MMO53aH NEW




MMO53a [Full name of the person asked in MM053a MMO053a |Celé jméno ¢lovéka dotazovaného v MM053a
N TT [N
[Write down] [TT [Zapiste]
1[40 ] (300,301-340) 1[40 ] (300,301-340)
[EB620.4 MM053aN NEW | |[EB620.4 MM053aN NEW
MMO53aT [Direct phone number of the person asked in MM053a (including city code) MMO53aT [Pfimé telefonni ¢islo ¢lovéka dotazovaného v MM053a (vEéetné ps¢)
TT
[Write down without /, ., +, etc. - for example 026611866] |TT [ZapiSte bez /, ., +, atd. - napfiklad 026611866]
1 J20 ] (341,342-361) 1 [20 (341,342-361)
[EB620.4 MM053aT NEW | [EB620.4 MM053aT NEW
[IF MM0053a=3 |TT [IF MM0053a=3
[Thank you very much. Good bye. |TT [D&kuji VAm mnohokrat. Na shledanou.

Quit interview and call again later at agreed time. Start interview with MMO53 then.

TT

Ukongit rozhovor a zavolat pozdéji v dohodnutou dobu. Pak zagnéte interview s MM053.




Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MM053 (l.e. MM053a, b or c).

TT

[IF MM0053a=1 GO TO MM099

[TT

[IF MM0053a=2 GO TO MM097

[TT

MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
1a/b (i.e. if <fig MMO053> = 1).

TT

Zajistéte, aby se dosud shromazdéné informace uloZzily a aby byly k dispozici pro druhy
telefonat a pro kone¢ny datovy soubor. Pfipojte vhodny zapis pro druhy telefonat a zacnéte s
pfisluSnou verzi MMO053 (tj. MM053a, b nebo c).

[IF MM0053a=1 GO TO MM099

[IF MM0053a=2 GO TO MM097

MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
la/b (i.e. if <fig_MMO053> = 1).

MMO53b

In this case the right unit for the interview would be the establishment with <txt_ MM053>.
Would you please give me the telephone number of that establishment and — if possible — the
name of the most senior manager who coordinates safety and health activities in this

MMO53b

V tomto pripadé by byl spravnou jednotkou pro interview podnik s <txt_MM053>. MlZete mi,
prosim, déat telefonni ¢islo tohoto podniku a - pokud mozno - také jméno nejvySe postaveného
managera, ktery koordinuje bezpeénostni a zdravotni aktivity v tomto zafizeni.

establishment. TT
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]
(362) (362)

The respondent is this person 1 TT Respondentem je tento ¢lovék 1
Information obtained 2 TT Informace byly ziskany 2
Call the present number (switchboard) again later on 3 TT Zavolat na toto &islo (centralu) znovu pozdéji 3
Refused 4 TT Odmitnuto 4
[EB620.4 MM053b NEW | |[EB620.4 MM053b NEW
|IF MMO0053b=4 THEN STOP INTERVIEW |TT |IF MMO0053b=4 THEN STOP INTERVIEW

MMO053b |Please choose the correct option MMO53b [Prosim, vyberte si spravnou moznost

H TT [H
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(363) (363)

Mrs 1 TT Pani 1
Mr 2 TT Pan 2
[EB620.4 MMO053bH NEW | |[EB620.4 MMO53bH NEW

MMO53b  [Full name of the person asked in MMO53b MMO053b |Celé jméno ¢lovéka dotazovaného v MM053b

N TT [N
[Write down] [TT [Zapiste]
1 a0 ] (364,365-404) 1 Ja0 ] (364,365-404)




[EB620.4 MMO53bN NEW.

|[EB620.4 MMO53bN NEW

MMO53bT [Direct phone number of the person asked in MM053b (including city code) MMO053bT |Piimé telefonni &islo ¢lovéka dotazovaného v MM053b (véetné psc)
TT

[Write down without /, ., +, etc. - for example 026611866] [TT [ZapiSte bez /, ., +, atd. - napiiklad 026611866]

1 J20 ] (405,406-425) 1 [20 (405,406-425)
[EB620.4 MM053bT NEW | |[EB620.4 MM053bT NEW

[IF MM0053b=1 GO TO MM099 [TT [IF MM0053b=1 GO TO MM099
[IF MM0053b=2 GO TO MM097 [TT [IF MM0053b=2 GO TO MM097
[IF Mm0053b=3 [TT [IF MM0053b=3
[Thank you very much. Good bye. [TT [Dékuji Vam mnohokrat. Na shledanou.
[Quit interview and call again later at agreed time. Start interview with MMO53 then. [TT [Ukongit rozhovor a zavolat podéji v dohodnutou dobu. Pak zagit interview s MM053.

Make sure that information collected so far is stored and will be available for second call and Zajistéte, aby se dosud shromazdéné informace uloZily a aby byly k dispozici pro druhy

for final data file. Add a suitable entry for the second call and begin with the appropriate telefonat a pro koneény datovy soubor. Pfipojte vhodny zapis pro druhy telefonat a zacnéte s
version of MM053 (l.e. MM053a, b or c). TT pfisluSnou verzi MMO053 (tj. MM053a, b nebo c).

MMO053c is asked if there is more than 1 establishment in the size class selected in SEL053, MMO053c is asked if there is more than 1 establishment in the size class selected in SEL053,
step la/b (i.e. if <fig_ MMO053> > 1). TT step la/b (i.e. if <fig_ MMO53> > 1).
[Make a random selection of one letter between A and Z and show this letter here. |TT [Udélejte nahodny vybér jednoho pismene od A do Z a zde ukaZte toto pismeno.




MMO053c

In this case | would like to conduct the interview for one of the establishments with
<txt_MMO053>. For the random selection it would be helpful if you had a list of the
<fig_MMO053> establishments with <txt_MMO053> in (OUR COUNTRY). Which of these
establishments is located in a community the name of which starts with the letter “<?>*)"or the
letter which follows next in the alphabet. Would you please give me the telephone number of
that establishment and — if possible — the name of the most senior manager who coordinates

MMO053c

V tomto pfipadé bych rad udélal/a rozhovor pro jeden z podnikd s <txt_ MMO053>. Pro ndhodny
vybér by bylo uzite¢né, kdybyste méli seznam <fig_MMO053> podnikd s <txt_ MM053> v

Ceské republice. Ktery z téchto podniks je umistén v obci, jejiz nazev zagina na pismeno
“<?>*)"nebo nasledujici pismeno abecedy? Mizete mi, prosim, dat telefonni &islo tohoto
podniku a - pokud mozno - také jméno nejvySe postaveného managera, ktery koordinuje
bezpecnostni a zdravotni aktivity v tomto zafizeni.

safety and health activities in this establishment. TT
If more than one establishment in this community: And which of these establishments is Pokud to bude vic nez jeden podnik v této obci: A ktery z téchto podnik( je umistén v ulici,
located in a street the name of which starts with the letter “<?>*)" or the letter which follows jejiz ndzev zac€ina pismenem “<?>*)" nebo pismenem, které po ném v abecedé nasleduje?
next in the alphabet? [Tick what applies] TT [ZaSkrtnéte, co se hodi]

(426) (426)
The respondent is this person 1 TT Respondentem je tento ¢loveék 1
Information obtained 2 TT Informace byly ziskany 2
Call the present number (switchboard) again later on 3 TT Zavolat na toto &islo (centralu) znovu pozdéji 3
Refused 4 TT Odmitnuto 4
[EB620.4 MMO053¢c NEW | |[EB620.4 MM053c NEW |
|IF MMO0053c=4 THEN STOP INTERVIEW |TT |IF MMO0053c=4 THEN STOP INTERVIEW |

MMO053cH|Please choose the correct option MMO53cH|Vyberte, prosim, spravnou moznost
TT

[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(427) (427)
Mrs 1 TT Pani 1
Mr 2 TT Pan 2
[EB620.4 MM053cH NEW | |[EB620.4 MM053cH NEW

MMO53cN|Full name of the person asked in MM053c MMO53cN|Celé jméno ¢lovéka dotazovaného v MM053c
TT

[Write down] [TT [Zapiste] |
1 a0 ] (428,429-468) 1 Ja0 ] (428,429-468)




[EB620.4 MM053cN NEW | [EB620.4 MM053cN NEW

MMO053cT |Direct phone number of the person asked in MM053c (including city code) MMO53cT [Piimé telefonni ¢islo na ¢lovéka dotazovaného v MM053c (vEetné psc)
TT

[Write down without /, ., +, etc. - for example 026611866] [TT [ZapiSte bez /, ., +, atd. - napiiklad 026611866]

1 J20 ] (469,470-489) 1 [20 ] (469,470-489)
[EB600.' MM053cT NEW | [EB600. MM053cT NEW
[IF MM0053¢c=1 GO TO MM099 [TT [IF MM0053c=1 GO TO MM099
[IF MM0053c=2 GO TO MM097 [TT [IF MM0053c=2 GO TO MM097
[IF MmM0053c=3 [TT [IF MM0053c=3
[Thank you very much. Good bye. [TT [Dékuji Vam mnohokrat. Na shledanou.

Quit interview and call again later at agreed time. Start interview with MMO053 then. Ukoncete rozhovor a zavolejte pozdéji v dohodnutou dobu. Pak za¢néte interview s MMO053.

TT

Make sure that information collected so far is stored and will be available for second call and Zajistéte, aby se dosud shroméazdéné informace ulozily, a aby byly k dispozici pro druhy

for final data file. Add a suitable entry for the second call and begin with the appropriate telefonat a pro konec¢ny datovy soubor. Pfipojte vhodny zapis pro druhy telefonat a za¢néte s
version of MMO053 (l.e. MM053a, b or c). TT prisluSnou verzi MM053 (tj. MM053a, b nebo c).
|ASK MMO097 IF MM053a, MM053b or MM053c = 2 |TT |ASK MMO097 IF MMO053a, MM053b or MMO053c = 2

[Mm097 is the selected establishment the headquarters or is it a subsidiary site? |TT [MM097  [Je vybrany podnik dstfedim nebo je to pobodka?
I | I
(490) (490)

Headquarters 1 T Ustredi 1
Subsidiary site 2 TT Pobocka 2

No answer 3 TT Bez odpovédi 3




[EB620.4 MM097 NEW

[EB620.4 MM097 NEW

[Thank you very much. [TT [Dékuji Vam mnohokrat.
Quit interview. Call telephone number given in MMO053a, b or ¢ and ask for the person named Ukongit interview. Zavolat na telefonni ¢islo uvedené v MM053a, b nebo c a poZadat o osobu
there (or for most senior person who is in charge of personnel in that establishment). Start zde uvedenou (nebo nejvySe postavenou osobu, ktera koordinuje aktivity tykajici se ochrany
interview with MM001 and then directly go to MM102 after contact phase. zdravi a bezpe¢nosti prace v tomto podniku). Zahajit rozhovor s MMOO1 a potom pfejit pfimo
TT na MM102 po fazi kontaktu.
Make sure that information collected so far is stored and will be available for second call and Zajistéte, aby se dosud shromazdéné informace ulozily a aby byly k dispozici pro druhy
for final data file. TT telefonat a pro kone¢ny datovy soubor.
[ASK MM099 IF MM053a, MMO053b or MM053c = 1 [TT [ASK MM099 IF MM053a, MMO053b or MM053c = 1
[MM099 Tis the selected establishment the headquarters or is it a subsidiary site? |TT [MM099  [Je vybrany podnik dstfedim nebo je to pobotka?
I | I
(491) (491)
Headquarters 1 T Ustredi 1
Subsidiary site 2 TT Pobocka 2
No answer 3 TT Bez odpovédi 3
[EB620.4 MM099 NEW | [EB620.4 MM099 NEW!
[IF MM099=1 ,2,3 GO TO MM102b [TT [IF MM099=1 ,2,3 GO TO MM102b
[B. BACKGROUND INFORMATION [TT [B. vVYCHOZI INFORMACE
ASK MM100 TO ALL EXCEPT in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK
TR TT
MM100 |May I first of all check: Is the establishment at this address a single independent organisation, MM100
or is it one of a number of establishments at different locations in (OUR COUNTRY)
belonging to the same company or organisation? NTY
[[Tick what applies] INTL
(512)
A single independent company or organization 1 NTL
One of a number of different establishments 2 NTL
DK/ NA (SPONTANEOUS) 3 NTL
[EB620.3 MM100 MODIFY | |[EB620.3 MM100 MODIFY
[Ask MM101 IF MM100=2 [TT [
[Mm101  Tis it the headquarters or is it a subsidiary site? |TT [MM101 ]




[[Tick what applies] [TT
(513) (513)
Headquarters 1 TT 1
Subsidiary site 2 TT 2
DK/ NA (SPONTANEOUS) 3 TT
[EB620.3 MM101 | [EB620.3 MM101 |
[ASK MM102a IF MM050 OR MM100=1 [TT [ASK MM102a IF MM050 OR MM100=1 |
MM102a [Approximately how many employees work at this establishment? MM102a |[Kolik zaméstnanct pfiblizné pracuje v tomto podniku?
TT

[Count the number of persons - Each employee is counted as one person, regardless whether
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If
"Don't know" please code '99998' - If "Refusal" please code '99997"]

[Spogitat pocet osob - Kazdy zaméstnanec je pocitan jako jedna osoba, bez ohledu na to, zda
pracuje na plny nebo &asteény Gvazek (= stav zaméstnancu)] [Jestlize "Z&dna odpovéd",
uvedte prosim kdd '99999' - Jestlize "Nevi" prosim kod '99998' - Jestlize "Odmitnuto" prosim

TT kéd '99997']

(514-518) (514-518)

[ [ [employees [TT [ [ [zaméstnanci |
[EB620.3 MM102a MODIFY | [EB620.3 MM102a MODIFY |
[ASK MM102b IF MM050 OR MM100=2,3 [TT [ASK MM102b IF MM050 OR MM100=2,3 |

MM102b [Approximately how many employees work at this establishment? Please refer to the local site MM102b |Kolik zaméstnanct pfiblizné pracuje v tomto podniku? Uvedte prosim pouze pocet, ktery se
only. TT vztahuje k mistni provozovné.
[Count the number of persons - Each employee is counted as one person, regardless whether [Spogitat pocet osob - Kazdy zaméstnanec je pocitan jako jedna osoba, bez ohledu na to, zda
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If pracuje na plny nebo &asteény Gvazek (=stav zaméstnanc(i)] [Jestlize "Zadna odpovéd™
"Don't know" please code '99998' - If "Refusal" please code '99997"] uvedte prosim kéd '99999' - Jestlize "Nevi" prosim kod '99998' - Jestlize "Odmitnuto" prosim
TT kéd '99997']

(519-523) (519-523)

[ [ [employees [TT [ [ [zaméstnanci |
[EB620.3 MM102b MODIFY | [EB620.3 MM102b MODIFY |
[IF MM102a/b<10 OR MM102a/b = 99997, 99998, 99999 THEN STOP INTERVIEW [TT [IF MM102a/b<10 OR MM102a/b = 99997, 99998, 99999 THEN STOP INTERVIEW. |
[The survey is now finished. Thank you for your help. Goodbye. [TT [Timto je priizkum ukon&en. Dékuji Vam za Vasi pomoc. Na shledanou. |
[AsSK ALL |rRT [Pro v3echny respondenty: |

[MM103  [Does this establishment belong to the public sector? |TT [MM103  [Patfi tento podnik do statniho sektoru? |
[[Tick what applies] [TT [[zaskrtnéte, co se hodi] |
(524) (524)

[Yes | 1 RT [Ano | 1




No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 1T Nevi / Nelze zjistit (SPONTANNE) 3
[EB620.3 MM103 | [EB620.3 MM103 |
[ASK MM106 IF MM103 =2 OR 3 |TT [ASK MM106 IF MM103 =2 OR 3 |
[Mm106  [was this establishment founded before 1990, between 1990 and 2005 or after 2005? |TT [MM106 [Byl tento podnik zaloZen pred rokem 1990, mezi lety 1990 a 2005 nebo po roce 20052 |
[[Read out] |TT [[Ctéte nahlas] |
(525) (525)
Before 1990 1 TT Pred rokem 1990 1
Between 1990 and 2005 2 TT Mezi lety 1990 a 2005 2
After 2005 3 TT Po roce 2005 3
DK/ NA (SPONTANEOUS) 4 T Nevi / Nelze Zjistit (SPONTANNE) 4
[EB620.3 MM106 MODIFY | [EB620.3 MM106 MODIFY |
|C. GENERAL HEALTH AND SAFETY MANAGEMENT IN THE ESTABLISHMENT |TT |C. OBECNE MANAGEMENT O OTAZKACH ZDRAVIi A BEZPECNOSTI PRI PRACI V |
[AsK ALL |rRT [Pro v3echny respondenty: |
MM150 [What health and safety services do you use, be it in-house or contracted externally? MM150 [Jakych sluZeb z oblasti zdravi a bezpe&nosti vyuzivate, at jiz interné nebo externé na zakladé
TT smlouvy?
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Ptedtéte nahlas] [ Ano Ne [ Nevi |
(546) 1 [An occupational health doctor 1 2 3 TT (546) 1 [LékaF pro nemoci z povolani 1 2 3
(547) 2 |A safety expert 1 2 3 TT (547) 2 |Odbornik pro otdzky bezpecénosti 1 2 3
(548) 3 |A psychologist 1 2 3 TT (548) 3 |Psycholog 1 2 3
4 |An ergonomics expert, dealing with the set up of the 1 2 3 4 |Odbornik pres ergonomii, ktery ma na starosti 1 2 3
(549) workstation TT (549) usporadani pracovisté
(550) 5 |A general health and safety consultancy 1 2 3 TT (550) 5 |VSeobecny konzultant pro zdravi a bezpe€nost 1 2 3
[EB620.3 MM150 MODIFY | [EB620.3 MM150 MODIFY |
[MM152  [Does your establishment routinely analyse the causes of sickness absence? |TT [MM152  [Provadi Vase pracovisté bézné analyzu pficin absenci kvili nemoci? |
[[Tick what applies] [TT [[zaskrtnéte, co se hodi] |
(551) (551)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 T Nevi / Nelze Zjistit (SPONTANNE) 3

[EB620.3 MM152 MODIFY

[EB620.3 MM152 MODIFY




MM153  [Do you take measures to support employees’ return to work following a long-term sickness MM153  |Pfijimate opatfeni podporujici navrat zaméstnancu do prace po dlouhodobé nepfitomnosti z
absence? TT divodu nemoci?
[[Tick what applies] |TT [[zaskrtnéte, co se hodi]
(552) (552)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Nelze zjistit (SPONTANNE) 3
[EB620.3 MM153 MODIFY | |[EB620.3 MM153 MODIFY
[Mm154 is the health of employees monitored through regular medical examinations? |TT [MM154 [Sleduje se zdravi pracovnikii prostiednictvim pravidelnych Iékafskych kontrol?
[[Tick what applies] |TT [[zaskrtnéte, co se hodi]
(553) (553)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Nelze zjistit (SPONTANNE) 3
[EB620.3 MM154 MODIFY | |[EB620.3 MM154 MODIFY
MM155 [Is there a documented policy, established management system or action plan on health and MM155 |Existuje néjak& zdokumentovana politika, zavedeny systém fizeni nebo akéni plan tykajici se
safety in your establishment? TT zdravi a bezpec¢nosti pfi praci ve vaSem podniku?
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]
(554) (554)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Nelze zjistit (SPONTANNE) 3
[EB620.3 MM155 | [EB620.3 MM155
[ASK MM156 IF MM155 = 1 [TT [ASK MM156 IF MM155 = 1
MM156 [In practice, how much of an impact does this policy, management system or action plan have MM156 |Jak vyrazny dopad mé v praxi tato politika, systém Fizeni nebo akéni plan pro zdravi a
on health and safety in your establishment? Does it have a large impact, some impact or bezpeénost pii praci ve vaSem podniku? Ma velky dopad, néjaky dopad, nebo prakticky viibec
practically no impact? T zadny dopad?
[[Read out] [TT [[Ptectéte nahlas]
(555) (555)
Large impact 1 TT Velky dopad 1
Some impact 2 TT Néjaky dopad 2
Practically no impact 3 TT Prakticky Zadny dopad 3
DK/ NA (SPONTANEOUS) 4 TT Nevi / Nelze zjistit (SPONTANNE) 4

[EB620.3 MM156 MODIFY

|[EB620.3 MM156 MODIFY




[ASK MM157 IF MM155 = 2 [TT [ASK MM157 IF MM155 = 2 |
MM157  [Are there any particular reasons for not having developed such a policy, management system MM157  |Je néjaky konkrétni diivod, pro¢ nebyla dosud zpracovana tato politika, systém Fizeni nebo
or action plan so far? Please tell me which of the following statements — if any — apply to the akéni plan? Reknéte mi, prosim, které z nasledujicich tvrzeni se tyka situace ve VaSem
situation in your establishment? TT podniku.
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Prectste nahlas] [ Ano | Ne [ Nevi |
1 |We don't see the benefit of such a policy, 1 2 3 1 [Nevime, jaky pfinos by méla takova politika, systém 1 2 3
(556) management system or action plan TT (556) fizeni nebo akéni plan
(557) 2 |We haven't had time to develop any of these 1 2 3 TT (557) 2 |Neméli jsme ¢as vypracovat cokoli z uvedeného 1 2 3
3 [We don't have the expertise to develop these 1 2 3 3 |Neméame zkuSenosti na to, abychom to vypracovali 1 2 3
(558) TT (558)
4 |In view of our health and safety risks this is not 1 2 3 4 |Z hlediska rizik pro naSe zdravi a bezpe¢nost toto 1 2 3
(559) necessary TT (559) neni nutné
5 |[The necessary financial resources were not 1 2 3 5 |Nebyly k dispozici nezbytné finanéni zdroje 1 2 3
(560) available TT (560)
[EB620.3 MM157 | [EB620.3 MM157 |
[AsK ALL |rT [Pro v3echny respondenty: |
MM158 [Are health and safety issues raised in high level management meetings regularly, MM158 [Hovofi se o otdzkach zdravi a bezpec¢nosti pfi praci na pravidelnych schizich vysokého
occasionally or practically never? TT managementu?
[[Read out] |TT [[PFeététe nahlas]
(561) (561)
Regularly 1 RT Pravidelné 1
Occasionally 2 RT Prilezitostné 2
Practically never 3 TT Prakticky nikdy 3
DK/ NA (SPONTANEOUS) 4 TT Nevi / Nelze zjistit (SPONTANNE) 4
[EB620.3 MM158 MODIFY | [EB620.3 MM158 MODIFY
MM159 [Overall, how would you rate the degree of involvement of the line managers and supervisors MM159 [Jak byste celkové zhodnotil/a stuperi zapojeni nadfizenych a vedoucich pracovniku pfi fizeni
in the management of health and safety? Is it very high, quite high, quite low or very low? BOZP? Je velmi vysoké, docela vysoké, docela nizké nebo velmi nizké?
TT
[[Read out] [TT [[Ptectéte nahlas]
(562) (562)
Very high 1 TT Velmi vysoké 1
Quite high 2 TT Docela vysoké 2
Quite low 3 TT Docela nizké 3
Very low 4 TT Velmi nizké 4
DK/ NA (SPONTANEOUS) 5 TT Nevi / Nelze zjistit (SPONTANNE) 5

[EB620.3 MM159 MODIFY

[EB620.3 MM159 MODIFY




MM161 |Are workplaces in your establishment regularly checked for safety and health as part of a risk MM161 |Jsou pracovisté ve VaSem podniku pravidelné kontrolovana z bezpe¢nostniho a zdravotniho
assessment or similar measure? TT hlediska v rdmci hodnoceni rizika nebo néjakého podobného opatreni?
[[Tick what applies] [TT [[zaskrtnéte, co se hodi] |
(563) (563)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Nelze zjistit (SPONTANNE) 3
[EB620.3 MM161 MODIFY | [EB620.3 MM161 MODIFY |
[ASK MM162 TO MM166 IF MM161 = 1 [TT [ASK MM162 TO MM166 IF MM161 = 1 |
MM162 [Are these risk assessments or workplace checks mostly conducted by your own staff or are MM162 [Jsou tato hodnoceni rizika nebo kontroly pracovisté vétSinou provadény Vasimi vlastnimi
they normally contracted to external service providers? TT pracovniky nebo se tato sluzba obvykle zadava externim poskytovatelim?
[[Read out] |TT [[PFeététe nahlas]
(564) (564)
Conducted by own staff 1 TT Provadéno vlastnimi pracovniky 1
Contracted to external providers 2 TT Zad&vano externim poskytovatelim 2
Both about equally (SPONTANEOUS) 3 TT Obé& moZnosti jsou zastoupeny pfiblizné stejné (SPONTANNE) 3
DK/ NA (SPONTANEOUS) 4 TT Nevi / Nelze zjistit (SPONTANNE) 4
[EB620.3 MM162 MODIFY | [EB620.3 MM162 MODIFY |
[MM163  JOn which occasions are these risk nents or workplace checks carried out? |TT [MM163  [Pri jakych prileZitostech se provadéji tato hodnoceni rizika nebo kontroly pracovisté? |
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Prectste nahlas] [ Ao | Ne [ Nevi |
1 [Following a change in the staffing, layout or 1 2 3 1 [Po personalnich zménach, zménach v rozvrzeni 1 2 3
(565) organisation of work TT (565) pracovisté nebo organizace prace
2 |Atthe request of employees, e.g. in case of 1 2 3 2 |Na zadost zaméstnancu, napf. v pfipadé stiznosti 1 2 3
(566) complaints TT (566)
(567) 3 |Atregular intervals, without any specific cause 1 2 3 TT (567) 3 |V pravidelnych intervalech, bez konkrétni pficiny 1 2 3
[EB620.3 MM163 MODIFY | [EB620.3 MM163 MODIFY |
[MM164  [which of the following areas are routinely considered in these checks? |TT [MM164  [Které z nasledujicich oblasti se b&Zné sleduji béhem t&chto kontrol? |
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Prectste nahlas] [ Ano | Ne [ Nevi |
(568) 1 [Equipment and working environment 1 2 3 TT (568) 1 [Vybaveni a pracovni prostfedi 1 2 3
(569) 2 |The way work is organised 1 2 3 TT (569) 2 |ZpUsob organizace prace 1 2 3
(570) 3 _|lrregular or long working hours 1 2 3 TT (570) 3 |Nepravidelna nebo dlouh& pracovni doba 1 2 3
(571) 4 |Supervisor-employee relationships 1 2 3 TT (571) 4 |Vztahy mezi nadfizenymi a zaméstnanci 1 2 3




[EB620.3 MM164 | [EB620.3 MM164

[MM166  [Which of the following actions have been taken as a follow-up to these checks? |TT [MM166  [Které z nasledujicich akci se podnikly jako pokradovani téchto kontrol?
[ [[Read out] [ Yes [ No [ DKINA |TT [ [[Prectste nahlas] [ Ano [ Ne [ Nevi
(572) 1 [Changes to equipment or working environment 1 2 3 TT (572) 1 [Zmény ve vybaveni nebo pracovnim prostredi 1 2 3
(573) 2 |Changes to the way work is organised 1 2 3 TT (573) 2 |Zmény ve zpUsobu organizace prace 1 2 3
(574) 3 |Changes to working time arrangements 1 2 3 TT (574) 3 |Zmény v rozvrzeni pracovni doby 1 2 3
(575) 4 |Provision of training 1 2 3 TT (575) 4 |Poskytnuti Skoleni 1 2 3
[EB620.3 MM166 MODIFY | |[EB620.3 MM166 MODIFY
[ASK MM169 IF MM161 = 2 |TT [ASK MM169 IF MM161 = 2
MM169 |Are there any particular reasons why these checks are not regularly carried out? Please tell MM169 |Jsou n&jaké konkrétni divody, pro¢ se tyto kontroly pravideln& neprovadgji? Reknéte mi,
me which of the following statements — if any — apply to your establishment? prosim, které z nasleduijicich tvrzeni by se mohlo vztahovat k VaSemu podniku (pokud
TT néjaké)
[Read out] - Items randomize Yes No DK/ NA [Prectéte nahlas] - Nahodné usporadejte polozky Ano Ne Nevi
TT
(576) 1 [The necessary expertise is lacking 1 2 3 TT (576) 1 [Chybi potfebné zkuSenosti 1 2 3
2 |Risk assessments are too time consuming or 1 2 3 2 |Hodnoceni rizik jsou pfilis ¢asové nebo finanéné 1 2 3
(577) expensive TT (577) naroéna
3 [The legal obligations on risk assessment are too 1 2 3 3 |Pravni zavazky v hodnoceni rizik jsou prilis slozité 1 2 3
(578) complex TT (578)
4 [Itis not necessary, because we do not have any 1 2 3 4 [Neni to nutné, protoze nemame zadné vétsi 1 2 3
(579) major problems TT (579) problémy
[EB620.3 MM169 MODIFY | [EB620.3 MM169 MODIFY
[AsK ALL |rRT [Pro v3echny respondenty:
MM170 [Has the {labour inspectorate}* visited this workplace in the last 3 years in order to check MM170  [Navstivil {inspektorat prace}* nékdy v poslednich 3 letech toto pracovisté s cilem zkontrolovat
health and safety conditions? TT pracovni prostfedi nebo pracovni podminky?
[[Tick what applies] |TT [[zaskrtnéte, co se hodi]
(580) (580)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Nelze zjistit (SPONTANNE) 3

[EB620.3 MM170 MODIFY | |[EB620.3 MM170 MODIFY




MM171  [In your establishment, how important are the following reasons for addressing health and MM171  |Jak dulezité jsou ve Vasem podniku nasledujici divody pro FeSeni otazky zdravi a
safety? For each one, please tell me whether it is a major reason, a minor reason or not a bezpecnosti pfi praci? U kazdého bodu mi prosim uvedte, zda je to velky diivod, mensi davod
reason at all. TT nebo vibec zadny duvod
[ [[Read out] [ Major [ Minor [ No [ DK/NA |TT [ [[Prectste nahlas] [ veky | Mensi [ Ne [ Nevi |
(581) 1 [Fulfilment of legal obligation 1 2 3 4 TT (581) 1 [Splnéni pravniho zavazku 1 2 3 4
2 |Requests from employees or their 1 2 3 4 2 |Pozadavek od zaméstnancu nebo jejich 1 2 3 4
(582) representatives TT (582) zastupcl
3 [Staff retention and absence 1 2 3 4 3 |Udrzeni pracovnikd a management 1 2 3 4
(583) management TT (583) absenci
4 |Economic or performance-related 1 2 3 4 4 |Ekonomické diivody a davody 1 2 3 4
(584) reasons TT (584) souvisejici s vykonnosti
5 [Requirements from clients or concern 1 2 3 4 5 |Pozadavky od klientt nebo obavy o 1 2 3 4
(585) about the organisation’s reputation TT (585) dobrou povést organizace
6 |[Pressure from the {labour inspectorate}* 1 2 3 4 6 |Tlak ze strany {inspektoratu prace}* 1 2 3 4
(586) TT (586)
[EB620.3 MM171 MODIFY | [EB620.3 MM171 MODIFY |
MM172  |In your establishment, what are the main difficulties in dealing with health and safety? Please MM172 |Jaké jsou ve VaSem podniku hlavni potiZe pfi feSeni otazek zdravi a bezpe¢nosti pfi praci? U
tell me for each of the following whether it is a major difficulty, a minor difficulty, or not a kazdého z nasledujicich bodt mi prosim sdélte, zda to je velky problém, mensi problém nebo
difficulty at all. TT vubec Zadny problém.
[ [[Read out] [ Major [ Minor [ No [ DK/NA |TT [ [[Prectste nahlas] [ veky | Mensi [ Ne [ Nevi |
1 |A lack of resources such as time, staff 1 2 3 4 1 [Nedostatek zdroju, napf. ¢asu, 1 2 3 4
(587) or money TT (587) persondlu nebo penéz
(588) 2 |Alack of awareness 1 2 3 4 TT (588) 2 |Nedostate¢né povédomi o situaci 1 2 3 4
(589) 3 |A lack of expertise 1 2 3 4 TT (589) 3 |Nedostatek zkuSenosti 1 2 3 4
4 |A lack of technical support or guidance 1 2 3 4 4 |Nedostatek technické podpory nebo 1 2 3 4
(590) TT (590) poradenstvi
(591) 5 |[The culture within the establishment 1 2 3 4 TT (591) 5 |Kultura v rdmci podniku 1 2 3 4
(592) 6 |The sensitivity of the issue 1 2 3 4 TT (592) 6 |Choulostivost této otazky 1 2 3 4
[EB620.3 MM172 MODIFY | |[EB620.3 MM172 MODIFY |
MM173  [Has your establishment used health and safety information from any of the following bodies or MM173  |Vyuzival Va$ podnik informace o zdravi a bezpecnosti pfi praci od nékterého z nasledujicich
institutions? TT organu nebo instituci?
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Prectste nahlas] [ Ao [ Ne [ Nevi |
1 |Official institutes for health and safety at work 1 2 3 1 [Oficialni instituce pro otazky zdravi a bezpe¢nosti pfi 1 2 3
(593) TT (593) praci
2 |The European Agency for safety and health at work 1 2 3 2 |Evropskéa agentura pro bezpe¢nost a ochranu zdravi 1 2 3
(594) TT (594) pri préci




3 |In-house health and safety services 1 2 3 3 |Sluzby pro zdravi a bezpe¢nost zajiStované interné 1 2 3
(595) TT (595)
(596) 4 |The {labour inspectorate}* 1 2 3 TT (596) 4 |{Inspektorat prace}* 1 2 3
(597) 5 |Employers’ organisations 1 2 3 TT (597) 5 |Organizace zaméstnavatelu 1 2 3
(598) 6 |Trade unions 1 2 3 RT (598) 6 |Odbory 1 2 3
7 |Contracted health and safety experts 1 2 3 7 |Externi odbornici pro otazky zdravi a bezpecnosti pfi 1 2 3
(599) TT (599) préci
(600) 8 |Insurance providers 1 2 3 TT (600) 8 |Poskytovatelé pojisténi 1 2 3
[EB620.3 MM173 MODIFY | |[EB620.3 MM173 MODIFY
[AsKk ALL |RT [Pro v&echny respondenty
MM175 [Are you aware of the European Week for safety and health at work? MM175 |SlySel(a) jste nékdy o tom, Ze se kona Evropsky tyden pro bezpeénost a zdravi pfi praci?
TT
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]
(601) (601)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Nelze zjistit (SPONTANNE) 3
[EB620.3 MM175 | [EB620.3 MM175
[D.HEALTH AND SAFETY RISKS IN THE ESTABLISHMENT [TT [D. ZDRAVOTNI A BEZPECNOSTNI RIZIKA V PODNIKU
[AsK ALL |rRT [Pro v3echny respondenty:
MM200 [For each of the following issues, please tell me whether it is of major concern, some concern MM200 |U kazdého z nasledujicich témat mi prosim sdélte, zda se mu ve VaSem podniku vénuje
or no concern at all in your establishment. TT velkd pozornost, ¢aste¢na pozornost nebo viibec Zadna pozornost.
[Read out] Major Some No DK/ NA [Prectéte nahlas] Velka | Caste¢na| Zzadna Nevi
concern [ concern | concern TT pozornost | pozornost | pozornost
1 |Dangerous substances (Int.: explain if 1 2 3 4 1 [Nebezpecné latky (Tazatel: vysvétlete, 1 2 3 4
necessary: e.g. dusts, chemical, pokud to bude nutné: napf. prasSnost,
biological or radioactive) chemické, biologické nebo radioaktivni
(622) TT (622) latky)
(623) 2 |Accidents 1 2 3 4 TT (623) 2 |Pracovni urazy 1 2 3 4
(624) 3 |Noise and vibration 1 2 3 4 TT (624) 3 |HIluk a vibrace 1 2 3 4
4 |Musculoskeletal disorders such as pain 1 2 3 4 4 |Poruchy pohybového aparatu (svalt a 1 2 3 4
in the back, neck, arms or legs kosti), napf. bolesti zad, krku, rukou,
(625) TT (625) nohou
(626) 5 |Work-related stress 1 2 3 4 TT (626) 5 |Pracovni stres 1 2 3 4
(627) 6 [Violence or threat of violence 1 2 3 4 TT (627) 6 |Nasili nebo hrozby nésili 1 2 3 4




7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |Sikanovani nebo obt&Zovani, ;. 1 2 3 4
humiliation or assault by colleagues or zneuzivani, ponizovani nebo uGtoky ze
(628) superiors TT (628) strany kolegll a nadfizenych
[EB620.3 MM200 MODIFY | [EB620.3 MM200 MODIFY
MM202 [Several factors can contribute to stress, violence and harassment at work; they concern the MM202  |Ke stresu, nasili a obtéZovani na pracovisti mohou pfispivat rizné faktory - patii mezi né i
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me zpUsob organizace prace a éasto se oznaduiji jako "psychosociélni rizika". Reknéte mi,
whether any of the following psychosocial risks are a concern in your establishment. prosim, zda se ve VaSem podniku vénuje pozornost nékterému z nasledujicich
TT psychosocidlnich rizik.
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Ptedtéte nahlas] [ Yes | Ne [ Nevi |
(629) 1 [Time pressure 1 2 3 TT (629) 1 |Casova tiseri 1 2 3
2 |Poor communication between management and 1 2 3 2 |Spatna komunikace mezi managementem a 1 2 3
(630) employees TT (630) zaméstnanci
(631) 3 |Poor co-operation amongst colleagues 1 2 3 TT (631) 3 |Spatna spoluprace mezi kolegy 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |Nedostate¢na kontrola zaméstnancl nad organizaci 1 2 3
(632) TT (632) jejich vlastni prace
(633) 5 |Job insecurity 1 2 3 TT (633) 5 |Nejistota pracovniho mista 1 2 3
6 |Having to deal with difficult customers, patients, 1 2 3 6 |Nutnost jednat s problémovymi zakazniky, pacienty, 1 2 3
(634) pupils etc. TT (634) 7éky, apod.
(635) 7 _|Problems in supervisor — employee relationships 1 2 3 TT (635) 7 _|Problémy ve vztazich nadfizeny - podfizeny 1 2 3
(636) 8 |Long or irregular working hours 1 2 3 TT (636) 8 |Dlouh& nebo nepravidelna pracovni doba 1 2 3
(637) 9 |An unclear human resources policy 1 2 3 TT (637) 9 |Nejasna politika v oblasti lidskych zdroji 1 2 3
10 |Discrimination (for example due to gender, age or 1 2 3 10 |Diskriminace (napfiklad kvuli pohlavi, véku nebo 1 2 3
(638) ethnicity) TT (638) etnickému puvodu)
[EB620.3 MM202 MODIFY | [EB620.3 MM202 MODIFY |
[E. MANAGEMENT OF PSYCHOSOCIAL RISKS IN THE ESTABLISHMENT [TT [E. RIZENI PSYCHOSOCIALNICH RIZIK V PODNIKU |
[AsK ALL |rT [Pro v3echny respondenty: |
[MM250  [Does your establishment have a procedure to deal with work-related stress? |TT [MM250  [Ma Va3 podnik zavedeny postup pro feSeni pracovniho stresu? |
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Tazatel: Prectéte nahlas definici, pokud to bude nutné: Pracovni stres se proziva tehdy,
demands of the work exceed the employees' ability to cope with or control them. jestlize pozadavky na praci jsou vy$3i nez schopnost pracovnikt tyto pozadavky zvladnout
TT nebo fidit.
(659) (659)
Yes 1 RT Ano 1
No 2 RT Ne 2
Work-related stress is not an issue in our establishment (SPONTANEOUS) Pracovni stres v naSem podniku nenf problém (SPONTANNE)
3 TT 3
No answer (SPONTANEOUS) 4 T Bez odpovédi (SPONTANNE) 4

[EB620.3 MM250 MODIFY

[EB620.3 MM250 MODIFY




[Mm251  is there a procedure in place to deal with bullying or harassment? |TT [MM251  [Mate n&jaky zavedeny postup pro fedeni Sikany nebo obtéZovani?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more Tazatel: Pieététe definici, pokud to bude nutné: Sikanovani nebo obtéZovani se déje tehdy,
workers or managers are abused, humiliated or assaulted by colleagues or superiors. jestlize jeden nebo vice pracovnik(i nebo manazeru se stava obéti zneuzivani, ponizovani,
TT Utoku kolegu nebo nadfizenych.
(660) (660)
Yes 1 RT Ano 1
No 2 RT Ne 2
These problems are not an issue in our establishment (SPONTANEOUS) Tyto situace nejsou problém v naem podniku (SPONTANNE)
3 TT 3
No answer (SPONTANEOUS) 4 TT Bez odpovédi (SPONTANNE) 4
[EB620.3 MM251 MODIFY | |[EB620.3 MM251 MODIFY |
[MM252  And do you have a procedure to deal with work-related violence? |TT [MM252  [A méte néjaky postup pro feSeni nasili v souvislosti s praci? |
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more Tazatel: Pfectéte nahlas definici, pokud to bude nutné: Nasili v souvislosti s praci se déje
workers or managers are threatened, assaulted or abused by clients, patients or pupils. tehdy, jestlize se jeden nebo vice pracovnikli nebo manazert stane obéti vyhrozovani, Gtok(
TT nebo zneuzivani ze strany klientt, pacientl nebo Zaku.
(661) (661)
Yes 1 RT Ano 1
No 2 RT Ne 2
Work-related violence is not an issue in our establishment Nasili v souvislosti s praci neni v naSem podniku problém (SPONTANNE)
(SPONTANEOUS) 3 TT 3
No answer (SPONTANEOUS) 4 TT Bez odpovédi (SPONTANNE) 4
[EB620.3 MM252 | [EB620.3 MM252 |
MM253 |In the last 3 years, has your establishment used any of the following measures to deal with MM253  [Bylo ve Vasem podniku v uplynulych tfech letech pouZito nékteré z nasledujicich opatieni pro
psychosocial risks? TT feSeni psychosociélnich rizik?
[ [[Read out-ROTATE] [ Yes | No [ DKINA |TT [ [[Prectste nahlas - ROTUJTE] [ Ao | Ne [ Nevi |
(662) 1 [Changes to the way work is organised 1 2 3 TT (662) 1 [Zmény v organizaci prace 1 2 3
(663) 2 |A redesign of the work area 1 2 3 TT (663) 2 |Pfebudovani pracovisté 1 2 3
(664) 3 |Confidential counseling for employees 1 2 3 TT (664) 3 |Davérné poradenstvi pro zaméstnance 1 2 3
(665) 4 |Set-up of a conflict resolution procedure 1 2 3 TT (665) 4 |Zavedeni postupu pro feSeni konfliktd 1 2 3
(666) 5 |Changes to working time arrangements 1 2 3 TT (666) 5 |Zmény v rozvrzeni pracovni doby 1 2 3
(667) 6 |Provision of training 1 2 3 TT (667) 6 |Poskytovani Skoleni 1 2 3
[EB620.3 MM253 MODIFY | |[EB620.3 MM253 MODIFY |
MM256 [Does your establishment take action if individual employees work excessively long or irregular MM256 |Déla Vas podnik néjaké kroky, pokud jednotlivi zaméstnanci pracuiji pfili§ dlouho nebo v

hours?

TT

nepravidelnych ¢asech?

(668)
[ves ] 1

RT

(668)
[Ano | 1




No 2 RT Ne 2
Long or irregular working hours are not an issue in our establishment Dlouha ani nepravidelna pracovni doba neni v naSem podniku problém
(SPONTANEOUS) 3 TT (SPONTANNE) 3
No answer (SPONTANEOUS) 4 TT Bez odpovédi (SPONTANNE) 4
[EB620.3 MM256 MODIFY | |[EB620.3 MM256 MODIFY |
MM259 |Do you inform employees about psychosocial risks and their effect on health and safety? MM259 |Informujete zaméstnance o psychosocialnich rizicich a jejich dopadu na zdravi a bezpeénost
TT pfi préci?
(669) (669)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 T Bez odpovédi (SPONTANNE) 3
[EB620.3 MM259 MODIFY | [EB620.3 MM259 MODIFY
MM260 [Have they been informed about whom to address in case of work-related psychosocial MM260  |Byli informovani o tom, na koho se mohou obratit v pfipadé psychosocialnich problému
problems? TT souvisejicich s praci?
(670) (670)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 TT Bez odpovédi (SPONTANNE) 3
[EB620.3 MM260 MODIFY | |[EB620.3 MM260 MODIFY |
ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR
(MM251 = 1) OR (MM252 = 1) OR (MM256 = 1) OR (MM259 = 1) OR (MM260 = 1)) TT (MM251 = 1) OR (MM252 = 1) OR (MM256 = 1) OR (MM259 = 1) OR (MM260 = 1))
MM262  [Which of the following reasons prompted your establishment to deal with psychosocial risks? MM262  |Ktery z nasledujicich divod( pfimél V&S podnik k tomu, aby se feSila psychosociélni rizika?
TT
[ [[Read out] [ Yes [ No [ DKINA |TT [ [[Prectéte nahlas] [ Ao | Ne [ Nevi |
(671) 1 |Fulfillment of legal obligation 1 2 3 TT (671) 1 |SplInéni pravniho zavazku 1 2 3
2 |Requests from employees or their representatives 1 2 3 2 |Pozadavky ze strany zaméstnancu nebo jejich 1 2 3
(672) TT (672) zastupcll
(673) 3 |High absenteeism rates 1 2 3 TT (673) 3 |Vysoka mira absenci 1 2 3
4 |A decline in productivity or in the quality of outputs 1 2 3 4 |Snizeni produktivity prace nebo kvality vystupd 1 2 3
(674) TT (674)
5 [Requirements from clients or concern about the 1 2 3 5 |Pozadavky ze strany klient(i nebo obavy o povést 1 2 3
(675) organisation’s reputation TT (675) organizace
(676) 6 |Pressure from the {labour inspectorate}* 1 2 3 TT (676) 6 |Tlak ze strany {inspektoratu prace}* 1 2 3

[EB620.3 MM262 MODIFY

|[EB620.3 MM262 MODIFY




MM263  [Overall: would you say that the measures your establishment has taken to manage MM263 [Celkové: Rekl/a byste, Ze opattent, ktera piijal Va$ podnik pro Fizeni psychosociélnich rizik,
psychosocial risks have been very effective, quite effective, quite ineffective or very byla velmi G€innd, celkem Gginna, celkem netéinnd, naprosto nedéinna?
ineffective? TT
[[Read out] [TT [[Ptectéte nahlas]

(677) 677)
Very effective 1 RT Velmi téinna 1
Quite effective 2 TT Celkem G¢inna 2
Quite ineffective 3 TT Celkem neucinna 3
Very ineffective 4 TT Naprosto neuéinna 4
No answer (SPONTANEOUS) 5 T Bez odpovédi (SPONTANNE) 5
[EB620.3 MM263 MODIFY | [EB620.3 MM263 MODIFY
I |RT I

MM266 [What about the role of employees: Have they been consulted regarding measures to deal with MM266 |Co se tyCe role zaméstnancu: Byla s nimi konzultovana opatfeni pro feSeni psychosocialnich
psychosocial risks? TT rizik?

(678) (678)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 TT Bez odpovédi (SPONTANNE) 3
[EB620.3 MM266 MODIFY | |[EB620.3 MM266 MODIFY

MM267 |Are employees encouraged to participate actively in the implementation and evaluation of the MM267 |Jsou zaméstnanci podporovani v tom, aby se aktivné Géastnili zavadéni téchto opatieni do
measures? TT praxe a jejich vyhodnocovani?

(679) (679)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 T Bez odpovédi (SPONTANNE) 3
[EB620.3 MM267 MODIFY | [EB620.3 MM267 MODIFY
F.BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT AND EXISTING SUPPORT F. BARIERY PRO RIZENIi PSYCHOSOCIALNICH RIZIK A SOUCASNA PODPORA

TT

[AsK ALL |RT [Pro v&echny respondenty:

MM300 |Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is MM300 |Ve srovnani s ostatnimi otdzkami zdravi a bezpeénosti pfi praci: Je obtizné&jsi fesit
it less difficult, or is there no difference? T psychosocialni rizika, nebo je to méné obtizné, nebo v tom neni Zadny rozdil?

(700) (700)
More difficult 1 RT Obtiznéjsi 1
Less difficult 2 TT Méné obtizné 2
No difference 3 T Zéadny rozdil 3
No answer (SPONTANEOUS) 4 TT Bez odpovédi (SPONTANNE) 4




[EB620.3 MM300 MODIFY

[EB620.3 MM300 MODIFY

[ASK MM301 IF MM300 =1 [TT [ASK MM301 IF MM300 =1 |
MM301 [Considering the situation in your establishment: Do any of the following factors make dealing MM301 |Kdyz se podivame na situaci ve VaSem podniku: Lze fici, Ze néktery z nasledujicich faktord
with psychosocial risks particularly difficult? TT vyrazné komplikuje feSeni psychosocidlnich rizik?
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Ptedtéte nahlas] [ Ano | Ne [ Nevi |
1 |A lack of resources such as time, staff or money 1 2 3 1 [Nedostatek zdrojd, napf. ¢asu, personalu nebo 1 2 3
(701) TT (701) penéz
(702) 2 |Alack of awareness 1 2 3 TT (702) 2 |Nedostate¢né povédomi o problému 1 2 3
(703) 3 |A lack of training and or expertise 1 2 3 TT (703) 3 |Nedostatek Skoleni a nebo zku$enosti 1 2 3
(704) 4 |A lack of technical support or guidance 1 2 3 TT (704) 4 |Nedostatek technické podpory nebo poradenstvi 1 2 3
(705) 5 |The culture within the establishment 1 2 3 TT (705) 5 |Kultura uvnitf podniku 1 2 3
(706) 6 |The sensitivity of the issue 1 2 3 TT (706) 6 |Choulostivy charakter otazky 1 2 3
[EB620.3 MM301 MODIFY | |[EB620.3 MM301 MODIFY |
[AsK ALL |RT [Pro v&echny respondenty: |
MM302 |Have you used information or support from external sources on how to deal with psychosocial MM302  [Vyuzivali jste informaci nebo podpory z externich zdroju o tom, jak feSit psychosocialni rizika
risks at work? TT na pracovisti?
(707) (707)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 T Bez odpovédi (SPONTANNE) 3
[EB620.3 MM302 MODIFY | [EB620.3 MM302 MODIFY |
[ASK MM303a IF MM302 = 1 [TT [ASK MM303a IF MM302 = 1 |
[MM303a [Would you need any additional information or support on this issue? |TT [MM303a [Potrebovali byste n&jaké dodatecné informace nebo podporu v této oblasti? |
(708) (708)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 T Bez odpovédi (SPONTANNE) 3
[EB620.3 MM303a | [EB620.3 MM303a |
[ASK MM303b IF MM302 =2 or 3 [TT [ASK MM303b IF MM302 = 2 or 3 |
[MM303b [Would information of this type be helpful for your establishment? |TT [MM303b_[Byly by informace tohoto typu uziteéné pro Vas podnik? |
(709) (709)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 T Bez odpovédi (SPONTANNE) 3




[EB620.3 MM303b MODIFY

|[EB620.3 MM303b MODIFY

[ASK MM304 IF MM303a = 1 or MM303b= 1 |TT [ASK MM304 IF MM303a = 1 or MM303b= 1 |
[Mm304  Tin which of the following areas would this information or support be useful? |TT [MM304 Ve které z nasledujicich oblasti by byly tyto informace nebo podpora dileité? |
[ [[Read out] [ Yes | No [ DKINA |TT [ [[Ptedtéte nahlas] [ Ao | Ne [ Nevi |
1 |On how to deal with specific issues such as 1 2 3 1 |jak reSit konkrétni otazky, napf. nasili, obtézovani 1 2 3
(710) violence, harassment or stress TT (710) nebo stres
2 |On how to include psychosocial risks in risk 1 2 3 2 |jak zahrnout psychosociélni rizika do hodnoceni rizik| 1 2 3
(711) assessments TT (711)
3 |On how to design and implement preventive 1 2 3 3 |jak navrhnout a zavést do praxe preventivni opatfeni; 1 2 3
(712) measures TT (712)
[EB620.4 MM304 NEW | [EB620.4 MM304 NEW! |
G. FORMAL EMPLOYEE REPRESENTATION IN OSH ISSUES G. FORMALNIi ZASTOUPENI ZAMESTNANCU VE VECECH ZDRAVI A BEZPECNOSTI PRI
TT PRACI
[ASK ALL EXCEPT IN CY, MT, SE |TT [ASK ALL EXCEPT IN CY, MT, SE |
[Mm350 Do you have a {works council}* in this establishment? |TT [MM350 [Mate v tomto podniku {radu zamé&stnancii}*? |
(733) (733)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 TT Bez odpovédi (SPONTANNE) 3
[EB620.3 MM350 | [EB620.3 MM350 |
[ASK ALL EXCEPT IN AT, DE, LU |TT [ASK ALL EXCEPT IN AT, DE, LU |
[Mm351  JAnd is there a {shopfloor trade union representation}* in your establishment? |TT [MM351 [A existuje ve Vasem podniku n&jaké odborova organizace? |
(734) (734)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 TT Bez odpovédi (SPONTANNE) 3
[EB620.3 MM351 | [EB620.3 MM351 |
|ASK MM353 AND MM354 |IF MM350 =1 or MM351 =1 |TT |ASK MM353 AND MM354 IF MM350 = 1 or MM351 =1 |
MM353 |In your discussions with the employee representation, are safety and health issues: Very MM353  |Ve Vasich diskusich se zastupci zaméstnanct, jsou otazky zdravi a bezpeénosti pfi praci ve
important, quite important, quite unimportant or totally unimportant compared to other issues srovnani s jinymi otazkami, které s nimi diskutujete: Velmi dulezité, docela dulezité, docela
you discuss with them? TT nedulezité nebo naprosto neduleZité?

(735)

(735)



Very important 1 RT Velmi dilezité 1
Quite important 2 RT Docela dulezité 2
Quite unimportant 3 TT Docela nedulezité 3
Totally unimportant 4 TT Naprosto nedulezité 4
No answer (SPONTANEOUS) 5 T Bez odpovédi (SPONTANNE) 5
[EB620.3 MM353 MODIFY | [EB620.3 MM353 MODIFY
MM354  |How often do controversies related to safety and health arise between management and the MM354  |Jak Gasto se objevuiji spory v otazkach zdravi a bezpecnosti pfi praci mezi managementem a
employee representatives? Is this often, sometimes or practically never the case? zastupci zaméstnancu? Je to asto, nékdy nebo prakticky vibec nikdy?
TT
(736) (736)
Often 1 RT Casto 1
Sometimes 2 RT Nékdy 2
Practically never 3 TT Prakticky nikdy 3
No answer (SPONTANEOUS) 4 TT Bez odpovédi (SPONTANNE) 4
[EB620.3 MM354 MODIFY | |[EB620.3 MM354 MODIFY
|ASK MM355 TO ALL EXCEPT IN CH, NL |TT |ASK MM355 TO ALL EXCEPT IN CH, NL
[Mm355  [Does your establishment have an internal {health and safety representative}*? |TT [MM355  [Ma Va3 podnik interniho {zastupce pro bezpednost prace a ochranu zdravi}*?
(737) (737)
Yes 1 RT Ano 1
No 2 RT Ne 2
No answer (SPONTANEOUS) 3 TT Bez odpovédi (SPONTANNE) 3
[EB620.3 MM355 MODIFY | |[EB620.3 MM355 MODIFY
|ASK MM355NL ONLY in NL AND IF MM350=1 |TT |ASK MM355NL ONLY in NL AND IF MM350=1
MM355N |Is there a member of the {health and safety representative}* in this establishment? MM355N
L NTUL
(738) (738)
Yes 1 NTL 1
No 2 NTL 2
No answer (SPONTANEOUS) 3 NTL 3
[EB620.4 MM355NL NEW | [EB620.4 MM355NL NEW
[ASK MM358 TO ALL EXCEPT IN LU AND SI [TT [ASK MM358 TO ALL EXCEPT IN LU AND SI
MM358 [Is there a {health and safety committee}* in your establishment? MM358  |Existuje ve VaSem podniku vybor BOZP - Bezpec¢nost ochrany zdravi pfi praci?
TT
(739) (739)
Yes 1 RT Ano 1
No 2 RT Ne 2




[No answer (SPONTANEOUS) | 3 T [Bez odpovédi (SPONTANNE) | 3
[EB620.3 MM358 | [EB620.3 MM358
[H. BACKGROUND INFORMATION ON THE ESTABLISHMENT [TT [H. VYCHOZI INFORMACE O PODNIKU
[AsK ALL |rT [Pro v3echny respondenty:
For the analysis of the data, it is very important to have some more background information Pro analyzu dat je velmi dulezité mit nékteré dalSi vychozi informace o VaSem podniku.
on your establishment. Please tell me.... TT Reknéte mi, prosim....

[MM400  JAbout what proportion of your employees is female? |TT [MM400 [Priblizné jaké procento Vasich zaméstnancti tvofi zeny?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Pokud "Zadné", prosim kéd '000' - Pokud "Bez odpovédi", prosim kod '999' - Pokud "Nevi"
'998' - If "Refusal” please code '997'] T prosim kéd '998' - Pokud "Odmitnuto" prosim kéd '997']
(760-762) (760-762)

[ o |RT [ [ %

[EB620.3 MM400 | [EB620.3 MM400
[ASK MM400X IF MM400=998, 999 [TT [ASK MM400X IF MM400=998, 999

[MM400x [Could you please give me a rough estimate by means of the following categories: | TT [MM400x [Mohl(a) byste, prosim, uvést hruby odhad pomoci nasledujicich kategorii?
[[Read out] [TT [[Ptectéte nahlas]

(763) (763)

None at all 1 TT Vibec nikdo 1
Less than 20% 2 TT Méné nez 20 % 2
20% to less than 40% 3 TT 20 % az necelych 40 % 3
40% to less than 60% 4 TT 40 % az necelych 60 % 4
60% to less than 80% 5 TT 60 % az necelych 80 % 5
80% to less than 100% 6 TT 80 % az necelych 100 % 6
All 7 TT VSichni 7
No answer (SPONTANEOUS) 8 TT Bez odpovédi (SPONTANNE) 8
[EB620.3 MM400x MODIFY | |[EB620.3 MM400x MODIFY!
[AsK ALL |RT [Pro v&echny respondenty:

[MM401  JAnd approximately what proportion of your workforce is aged 50 years or over? |TT [MM401 ]A jaky pomér Vasich zaméstnanct je ve véku 50 let a vice?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Pokud "Zadné", prosim kéd '000' - Pokud "Bez odpovédi", prosim kod '999' - Pokud "Nevi"
'998' - If "Refusal” please code '997'] TT prosim kéd '998' - Pokud "Odmitnuto" prosim kéd '997']
(764-766) (764-766)

[ [ |RT [ [ %

[EB620.3 MM401 MODIFY

[EB620.3 MM401 MODIFY




[ASK MM401X IF MM401=998, 999

|TT

[ASK MM401X IF MM401=998, 999

[MM401x_[Could you please give me a rough estimate by means of the following categories:

| TT [MM401x [Mohl(a) byste, prosim, uvést hruby odhad pomoci nasledujicich kategorii?

[[Read out] |TT [[PFeététe nahlas]

(767) (767)
None at all 1 TT Vulbec nikdo 1
Less than 20% 2 TT Méné nez 20 % 2
20% to less than 40% 3 TT 20 % az necelych 40 % 3
40% to less than 60% 4 TT 40 % az necelych 60 % 4
60% to less than 80% 5 TT 60 % az necelych 80 % 5
80% to less than 100% 6 TT 80 % az necelych 100 % 6
All 7 TT VSsichni 7
No answer (SPONTANEOUS) 8 T Bez odpovédi (SPONTANNE) 8
[EB620.3 MM401x MODIFY | [EB620.3 MM401x MODIFY
[AsK ALL |rRT [Pro v3echny respondenty:

MM402  [How would you rate the level of absenteeism in your establishment compared with other MM402  |Jak byste hodnotili absenci z divodu nemoci ve vaSem podniku ve srovnani s ostatnimi
establishments in the sector? Is it very high, quite high, about average, quite low or very low? podniky ve stejném odvétvi? Je velmi vysokd, docela vysoka, asi primérnd, docela nizka
TT nebo velmi nizka?

[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(768) (768)
Very high 1 TT Velmi vysoka 1
Quite high 2 TT Docela vysoka 2
About average 3 TT Asi primérna 3
Quite low 4 TT Docela nizka 4
Very low 5 TT Velmi nizka 5
No answer (SPONTANEOUS) 6 TT Bez odpovédi (SPONTANNE) 6
[EB620.3 MM402 MODIFY | |[EB620.3 MM402 MODIFY

MM403  [How would you rate the current economic situation of this establishment? Is it very good, quite MM403  |Jak byste hodnotili soucasnou ekonomickou situaci ve Vasem podniku? Je velmi dobra,

good, neither good nor bad, quite bad or very bad? TT docela dobrd, ani dobré ani Spatn4, docela Spatna nebo velmi Spatna?
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(769) (769)
Very good 1 RT Velmi dobra 1
Quite good 2 TT Docela dobra 2
Neither good nor bad 3 RT Ani dobrd, ani Spatna 3
Quite bad 4 TT Docela Spatna 4
Very bad 5 RT Velmi Spatna 5
No answer (SPONTANEOUS) 6 TT Bez odpovédi (SPONTANNE) 6




[EB620.3 MM403 MODIFY

[EB620.3 MM403 MODIFY

MM405  [Approximately what proportion of your employees holds a nationality other than MM405  |Pfiblizné jaké procento Vasich zaméstnanct ma jinou nez ¢eskou narodnost?
(NATIONALITY)? TT
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Pokud "Zadné", prosim kéd '000' - Pokud "Bez odpovédi", prosim kod '999' - Pokud "Nevi"
'998' - If "Refusal” please code '997'] TT prosim kéd '998' - Pokud "Odmitnuto" prosim kéd '997']
(770-772) (770-772)
[ o |RT [ [ %
[EB620.3 MM405 MODIFY | [EB620.3 MM405 MODIFY
[ASK MM405X IF MM405=998, 999 [TT [ASK MM405X IF MM405=998, 999
[MM405x [Could you please give me a rough estimate by means of the following categories: | TT [MM405x [Mohl(a) byste, prosim, uvést hruby odhad pomoci nasledujicich kategorii?
[[Read out] [TT [[Ptectéte nahlas]
(773) (773)
None at all 1 TT Z&dni zaméstnanci 1
Less than 20% 2 TT Méné nez 20 % 2
20% to less than 40% 3 TT 20 % az méné nez 40 % 3
40% to less than 60% 4 TT 40 % az méné nez 60 % 4
60% to less than 80% 5 TT 60 % az méné nez 80 % 5
80% to less than 100% 6 TT 80 % az méné nez 100 % 6
All 7 TT VSichni 7
No answer (SPONTANEOUS) 8 TT Bez odpovédi (SPONTANNE) («
[EB620.3 MM405x MODIFY | |[EB620.3 MM405x MODIFY!
|.]. CONTACT FOR ER INTERVIEW |TT |J. KONTAKT PRO INTERVIEW SE ZASTUPCEM ZAMESTNANCU
|ASK MM500 ONLY in FR AND LV AND IF MM358=1 |TT |ASK MM500 ONLY in FR AND LV AND IF MM358=1
MM500 |For our research project it is very important to also have the view of the employee MM500
representative responsible for safety and health issues at this establishment. Therefore |
would also like to interview the {spokesperson of the employee representative side within the
Health and Safety Committee}*. Would you please give me his or her full name and the
extension? NTY
[[Do not read out - Tick what applies] INTL
(794) (794)
Information (name and/ or telephone number) is given (SPONTANEOUS)
1 NTL 1
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 NTL 2
Refused (SPONTANEOUS) 3 NTL 3
The respondent is this person 4 TT Respondentem je tento ¢lovék 4




[EB620.3 MM500 MODIFY

|[EB620.3 MM500 MODIFY

|ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI |TT |ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI
MM501  [For our research project it is very important to also have the view of the employee MM501  |Pro nas vyzkumny projekt je velmi dileZité znat také nazor zastupce zaméstnanct, ktery ma
representative in charge of safety and health at this establishment. Within the {Health and na starosti zdravi a bezpec&nost pfi praci v tomo podniku. Ve {Vyboru BOZP}* , ktery mate ve
Safety committee}* you have in your establishment: Is there a spokesperson among the Vasem podniku: Je zde néjaky mluvéi z fad zastupcli zaméstnanci?
employee representatives side? TT
[[Do not read out - Tick what applies] [TT [[Neététe nahlas - Zaskrtnéte, co se hodi]
(795) (795)
Yes 1 RT Ano 1
No 2 RT Ne 2
Refused (SPONTANEOUS) 3 TT Odmitnuto (SPONTANNE) 3
[EB620.3 MM501 MODIFY | [EB620.3 MM501 MODIFY
[ASK MM502 IF MM501=1 [TT [ASK MM502 IF MM501=1
[MM502  [would you please give me his or her full name and the extension? |TT [MM502  [MtiZete mi, prosim, dat jeho nebo jeji celé jméno a telefonni linku?
[[Do not read out - Tick what applies] [TT [[Neététe nahlas - Zaskrtnéte, co se hodi]
(796) (796)
Information (name and/ or telephone number) is given (SPONTANEOUS) Informace (jméno a/nebo telefonni &islo) je predana (SPONTANNE)
1 TT 1
Don't know, but OK to interview employee representative Nevi, ale neni problém promluvit si se zastupcem zaméstnancu
(SPONTANEOUS) 2 TT (SPONTANNE) 2
Refused (SPONTANEOUS) 3 TT Odmitnuto (SPONTANNE) 3
The respondent is this person 4 TT Respondentem je tento ¢lovek 4
[EB620.3 MM502 MODIFY | |[EB620.3 MM502 MODIFY
DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK
MM503a IF MM501=2,3 TT MM503a IF MM501=2,3
MM503a |In this case | would like to talk to the {health and safety representative}* in your {Health and MM503a |V tomto pfipadé bych rad(a) hovofil(a) se {zastupcem pro bezpeénost prace a ochranu
Safety committee}**. Would you please give me his or her full name and the extension? zdravi}* ve VaSem {Vyboru BOZP}**. MGZete mi, prosim, dat jeho nebo jeji celé jméno a
TT telefonni linku?
[Do not read out - Tick what applies] - If there is more than one employee representative in [Nectéte nahlas - ZaSkrtnéte, co se hodi] - Pokud je vic nez jeden zastupce zaméstnancu v
this function: We would like to talk to the one who has the longest standing experience in this této funkci: Chtéli bychom si promluvit s tim, ktery ma nejdelSi zkuSenosti v této funkci.
function. TT
(797) (797)
Information (name and/ or telephone number) is given (SPONTANEOUS) Informace (jméno a/nebo telefonni &islo) je predano (SPONTANNE)
1 TT 1




Don't know, but OK to interview employee representative Nevi, ale mdZzeme si promluvit se zastupcem zaméstnancu
(SPONTANEOUS) 2 TT 2
Refused (SPONTANEOUS) 3 TT Odmitnuto (SPONTANNE) 3
The respondent is this person 4 TT Respondentem je tento ¢lovek 4
[EB620.3 MM503a MODIFY | |[EB620.3 MM503a MODIFY
[DE: ASK MM503d IF (MM501=2,3 AND MM350=1) - NL: ASK MM503d IF MM350=1 |TT [
MM503d |In this case | would like to talk to the member of the {works council}* responsible for health MM503d
and safety issues. Would you please give me his or her full name and the extension?
NTY
[Do not read out - Tick what applies] - If there is more than one employee representative in
this function: We would like to talk to the one who has the longest standing experience in this
function. NTL
(798) (798)
Information (name and/ or telephone number) is given (SPONTANEOUS)
1 NTL 1
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 NTL 2
Refused (SPONTANEOUS) 3 NTL 3
The respondent is this person 4 NTL 4
[EB620.3 MM503d MODIFY | [EB620.3 MM503d MODIFY
[ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH [TT [ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH
MM504  [For our research project it is very important to also have the view of the employee MM504  [Pro na$ vyzkumny projekt je velmi dulezité znat také nazor zastupce zaméstnancu, ktery je
representative responsible for safety and health issues at this establishment. Therefore | zodpovédny za otazky zdravi a bezpe&nosti pfi praci v tomo podniku. Proto bych také rad(a)
would also like to interview the {Health and Safety representative}*. Would you please give hovofil(a) se {zastupcem pro bezpec€nost prace a ochranu zdravi}*. Mizete mi, prosim, dat
me his or her full name and the extension? TT jeho nebo jeji celé jméno a telefonni linku?
[Do not read out - Tick what applies] - If there is more than one representative in this function: [Nectéte nahlas - Zaskrtnéte, co se hodi] - Pokud je vic nez jeden zastupce v této funkci:
We would like to talk to the one who has the longest standing experience in this function. Chtéli bychom si promluvit s tim, ktery ma v této funkci nejdelsi zkuSenost.
TT
(799) (799)
Information (name and/ or telephone number) is given (SPONTANEOUS) Informace (ndzev a/nebo telefonni &islo) je predano (SPONTANNE)
1 TT 1
Don't know, but OK to interview employee representative Nevi, ale neni problém udélat rozhovor se zastupcem zaméstnancud
(SPONTANEOUS) 2 TT (SPONTANNE) 2
Refused (SPONTANEOUS) 3 TT Odmitnuto (SPONTANNE) 3
The respondent is this person 4 TT Respondentem je tento ¢loveék 4
[EB620.3 MM504 MODIFY | [EB620.3 MM504 MODIFY
[ASK MM506 If any of MM500, MM502, MM503a/d, MM504 = 3 [TT [ASK MM506 If any of MM500, MM502, MM503a/d, MM504 = 3




[Try to motivate the respondent to agree in an interview with the employee representation and [SnaZte se motivovat respondenta, aby souhlasil v rozhovoru se zastupcem zaméstnancli a
stress confidentiality of information] TT zduraznéte, Ze informace maji duvérny charakter]

MM506  [For this project it is very important to get the views of both sides, management and employee MM506  |Pro tento projekt je velmi dulezité ziskat pohled z obou stran, jak ze strany managementu, tak
representatives. Employee representative will not be given any information on the interview ze strany zastupct zaméstnancud. Zastupce zaméstnancu nedostane Zadné informace o
with the management (and vice versa). TT rozhovoru s managementem (a opacneé).

[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(800) (800)
Respondent agrees 1 TT Respondent souhlasi 1
Respondent maintains refusal 2 TT Respondent odmita 2
Respondent agrees to ER interview, but can’t give address details of the ER Respondent souhlasi s rozhovorem se zastupcem zaméstnancu, ale

3 TT nemuZe dat adresu zastupce zaméstnancu 3

The respondent is this person 4 TT Respondentem je tento ¢lovék 4
[EB620.3 MM506 MODIFY | [EB620.3 MM506 MODIFY
[ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1) [TT [ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1)

[MM507H [Please choose the correct option |TT [MM507H [Prosim, vyberte spravnou moznost
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(801) (801)
Mrs 1 TT Pani 1
Mr 2 TT Pan 2
[EB620.3 MM507H MODIFY | |[EB620.3 MM507H MODIFY

[MM507N [Full name of the person | TT [MM507N [Celé jméno osoby
[Do not ask - Write down] |TT [Neptejte se - Zapiste]

1 a0 ] (802,803-842) 1[40 ] (802,803-842)

[EB620.3 MM507N [EB620.3 MM507N




[MM507T [Direct phone number of the person (including city code)

|TT [MM507T [PFimé telefonni Gislo osoby

[Do not ask - Write down without /, ., +, etc. - for example 026611866] [TT [Neptejte se - ZapiSte bez /, ., +, atd. - napfiklad 026611866]
1 J20 ] (843,844-863) 1 [20 (843,844-863)
[EB620.3 MM507T | |[EB620.3 MM507T
[AsSK ALL |rT [Pro v3echny respondenty:

[MM508  [May we contact you again later if we should have any additional questions? |TT [MM508  [MGiZeme Vas znovu kontaktovat, pokud bychom méli néjaké dodateéné otazky?
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(864) (864)

Yes, agrees 1 TT Ano, souhlasi 1
No, does not agree 2 TT Ne, nesouhlasi 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3
[EB620.3 MM508 | [EB620.3 MM508
[Thank you very much for your cooperation. [TT [Dékuji Vam mnohokrat za Vasi spolupraci

ER_RES |ER_RESP_MM ER_RES |ER_RESP_MM

P_MM TT |P_MM
[[Do not ask - To be coded by the DP] |TT [[INeptejte se - Kéd napise DP]

(865-879) (865-879)

ER_Resp 1 MM 1, TT 1,
ER_Resp 2 MM 2, TT ER_Resp_2_MM 2,
ER_Resp 3 MM 3, TT ER_Resp 3 MM 3,
ER_Resp 4 MM 4, TT 4,
ER_Resp 5 MM 5, TT 5,
ER_Resp 6 MM 6, TT 6,
ER Resp 7 MM 7, TT 7,
ER_Resp_8 MM 8, TT ER_Resp_8 MM 8,
ER_Resp 9 MM 9, TT 9,
ER_Resp_10_MM 10, TT 10




ER_Resp_11_MM 11,
ER _Resp 12 MM 12,
ER_Resp_13 MM 13,
ER _Resp 14 MM 14,
ER_Resp_15 MM 15,

TT
TT
TT
TT
TT

[EB620.3 ER_RESP_MM

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)J.

TT

11,
12,
13,
14,
15,

[EB620.3 ER_RESP_MM

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 =1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)].

ER_INFO

Information availability of the address details for the employee representative interview for the

ER_INFO

Dostupnost informaci o detailech adresy pro rozhovor se zastupcem zaméstnanc( pro
rozhovor s ER (mUZete si také vybrat jiny zpUsob, jak zajistit, aby se tato informace spravné

_MM ER interview (you can also choose another way to assure that this information is correctly _MM
transferred to the start phase of the ER interview): TT prenesla do pogate¢ni faze rozhovoru se zastupcem zaméstnancu):
[[Tick what applies] [TT [za3krtnéte, co se hodi]
(880) (880)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (detaily adresy jsou pfedany) : Pokud néktery z MM500, MM502,
MM503a/d, MM504, MM506 = 1 1 TT MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (rozhovor se mdze provést, ale podrobnosti adresy se musi
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 prozkoumat) : Jestlize (néktery z MM500, MM502, MM503a/d, MM504= 2)
= 2 TT nebo, MM506 = 3 2
3 3
4 4
[EB620.3 ER_INFO_MM MODIFY | [EB620.3 ER_INFO_MM MODIFY
[Quit MM interview. If applicable: Try to get ER interview and start with information stored in [Ukoncete rozhovor s MM. Pokud Ize pouzit: SnaZte se ziskat rozhovor se zastupcem
ER_resp respectively MM511 for establishing the contact with the proper ER respondent.] zaméstnancll a zacnéte s informaci uloZzenou v ER_resp resp. MM511 pro zavedeni kontaktu
TT se samotnym respondentem ER.]
[END CONTACT PHASE MM [TT [UKONCETE KONTAKTNI FAZI MM
[2.ER [TT [2. ER (zastupce zaméstnancii)
[A. CONTACT PHASE ER [TT [A. KONTAKTNI FAZE ER (zastupce zaméstnanc)




survey_E |Survey Number survey_E [Cislo vyzkumu
R TT [R
[[Do not ask - Please code 5395] |TT [[Neptejte se - Prosim kéd 5395]
(921-924) (921-924)
| |
[EB620.3 survey ER | |[EB620.3 survey ER
country_E|Country Code country_E([Kéd zemé
R TT R
[Do not ask - Please use the code allowed to your country in the instructions using 2 digits [Neptejte se - Prosim pouZzivejte kod pfidéleny Vasi zemi v instrukcich za pouziti 2 &islic (01,
(01, 02, etc.)] TT 02, atd.)]
(925-926) (925-926)
[EB620.3 country ER | |[EB620.3 country ER
Intnum_E |Interview number Intnum_E |Cislo rozhovoru
R RT |R
(927-932) (927-932)
[ [ 1] [ [ 1
[EB620.4 Inthum_ER NEW | [EB620.4 Inthum_ER NEW
[date_ER [Date of ER interview |TT [date_ER [Datum rozhovoru se zastupcem zaméstnancti
[[Do not ask] [TT [[Neptejte se]
(933-934) (935-936) (933-934) (935-936)
[ [day | [ [ [month | RT [ [ [den | [ [ [mésic |
[EB620.3 date_ER | [EB620.3 date_ER
idnum_E [ID-number of the establishment (from sampling source) idnum_E |ldentifika¢ni ¢islo podniku (ze zdroje kontakt()
R TT [R
[Do not ask - Make sure that MM and ER-interview from the same establishment have [Neptejte se - Zajistéte, aby rozhovory s MM a ER ze stejného podniku mély stejna ¢isla
identical ID-numbers] T identifikace]
(937-944) (937-944)
[ [ T T 1] [ [ T [ 1
[EB620.3 idnum_ER | [EB620.3 idnum_ER
int_typ_E [Type of interview int_typ_E [Typ rozhovoru
R TT [R




[[Do not ask]

[TT

(945)
MM 1
ER 2

TT
TT

[EB620.3int typ ER

[[Neptejte se]

(945)
MM 1
ER 2

[EB620.3int_typ ER |

[nace ER [NACE-Code from sampling source

|TT [nace ER [NACE - Kéd ze zdroje kontaktti |

[Do not ask - The sector of activity will not be asked in the interview, but will be added from
the information contained in the address source (NACE code) - Please send us your

[Neptejte se - Sektor ¢innosti nebude otazkou interview, ale bude dopInén z informaci
obsazenych ve zdroji adresy (kéd NACE) - Prosim, poSlete nam sv(ij seznam kodu]

codebook] TT
(946-951) (946-951)
[ [T | [ T ]
[EB620.3 nace ER | |EB620.3 nace ER
region_E |Code for region region_E [Kod pro oblast
R TT |R
[[Do not ask - Please send us your codebook] [TT [[Neptejte se - Prosim, zaSlete nam sviij seznam kodui]
%952-953? %952-953%
[EB620.3 region_ER | [EB620.3 region_ER |
Information on the type of the ER respondent identified at the end of the MM interview is Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) : transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 =1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal (MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3 employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] - and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health [If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)J. TT no HSC)].
ER_RES |ER_RESP ER_RES |ER_RESP
P_ER TT |P_ER
[[Do not ask - To be coded by the DP] |TT [[INeptejte se - Kéd piidéli DP] |
(954-968) (954-968)
ER _Resp 1 ER 1, TT 1,
ER_Resp 2 ER 2, TT ER_Resp 2 ER 2,
ER_Resp 3 ER 3, TT ER_Resp 3 ER 3,
ER_Resp 4 ER 4, TT 4,




ER_Resp 5 ER 5,
ER Resp 6 ER 6,
ER_Resp 7 _ER 7,
ER Resp 8 ER 8,
ER_Resp 9 ER 9,
ER Resp 10 ER 10,
ER_Resp_11 ER 11,
ER Resp 12 ER 12,
ER_Resp_13 ER 13,
ER Resp 14 ER 14,
ER_Resp_15 ER 15,

TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT

[EB620.3 ER_RESP_ER

ER Resp 8 ER

[EB620.3 ER_RESP _ER

ER_INFO [Information availability of the address details for the employee representative interview for the ER_INFO [Dostupnost informaci u detailt adresy pro rozhovor se zastupcem zaméstnancl pro rozhovor
_ER ER interview (you can also choose another way to assure that this information is correctly _ER s ER (také si mlzete zvolit jiny zpusob, jak zajistit, aby tato informace byla spravné
transferred to the start phase of the ER interview): TT prenesena do pocatecni faze interview s ER):
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]
(969) (969)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (detaily adresy jsou pfedany) : Pokud cokoliv z MM500, MM502,
MM503a/d, MM504, MM506 = 1 1 TT MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (interview se muze uskutecnit, ale je nutno zjistit detaily adresy) :
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 Pokud (cokoliv z MM500, MM502, MM503a/d, MM504= 2) nebo, MM506 = 3
=3 2 TT 2
[EB620.3 ER_INFO_ER MODIFY | [EB620.3 ER_INFO_ER MODIFY
txt_EROO |Substitution strings for the ER0O01b txt_EROO |N&hradni podminky pro ER001b
1b TT |1b
[[Do not ask] |TT [[INeptejte se]
(970-971) (970-971)
b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_01> in your establishment.
1 TT 1




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_02> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_03> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_04> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_05> in your establishment.

TT

TT

TT

TT

b) Dobry den, jmenuiji se ... a jsem z <INSTITUTE> v <LOCATION>. V
soucasné dobé provadime vyzkum jménem Evropské agentury pro
bezpe¢nost a ochranu zdravi pfi préaci, coz je oficialni evropsky organ
zodpovédny za informace o zdravi a bezpecnosti pfi praci. Vyzkum si klade
za cil poméahat pracovistim po celé Evropé, aby ucinnéji feSily otazky zdravi
a bezpecnosti a podporuje zdravi a blaho zaméstnancl. Veskera data
budou zpracovéna jako zcela divérna a vysledky budou naprosto
anonymni. Rad(a) hovoril(a) se zastupcem zaméstancd v ramci vyboru
BOZP ve VaSem podniku.

b) Dobry den, jmenuiji se ... a jsem z <INSTITUTE> v <LOCATION>. V
souéasné dobé provadime vyzkum jménem Evropské agentury pro
bezpecnost a ochranu zdravi pfi préaci, coz je oficialni evropsky organ
zodpovédny za informace o zdravi a bezpecnosti pfi praci. Vyzkum si klade
za cil poméahat pracovistim po celé Evropé, aby ucinnéji feSily otazky zdravi
a bezpecnosti a podporuje zdravi a blaho zaméstnancl. VeSkera data
budou zpracovéna jako zcela divérna a vysledky budou naprosto
anonymni. Rad(a) hovoil(a) se zastupcem pro bezpeénost prace a ochranu
zdravi v rdmci vyboru BOZP ve VaSem podniku.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_06> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_07> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_08> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_09> in your establishment.

TT

TT

TT

TT

b) Dobry den, jmenuji se ... a jsem z <INSTITUTE> v <LOCATION>. V
soucasné dobé provadime vriizkum jménem Evropské agentury pro
bezpecnost a ochranu zdravi pfi préaci, coz je oficialni evropsky organ
zodpovédny za informace o zdravi a bezpecnosti pfi praci. Vyzkum si klade
za cil poméahat pracovistim po celé Evropé, aby ucinnéji feSily otazky zdravi
a bezpecnosti a podporuje zdravi a blaho zaméstnancl. Veskera data
budou zpracovéna jako zcela divérna a vysledky budou naprosto
anonymni. Rad(a) hovoril(a) s zastupcem pro bezpeénost prace a ochranu
zdravi ve VaSem podniku.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_10> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_11> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_12> in your establishment.

10

11

12

TT

TT

TT

[EB620.3 txt_ER001b MODIFY

10

11

12

[EB620.3 txt_ER001b MODIFY

txt_EROO
3

Substitution strings for the ER003

TT

txt_EROO
3

Néahradni vldkna pro ER003

[[Do not ask]

[TT

I would like to talk to the <txt_ ERO03_ER_resp_01> in your establishment.
May | have this person’s full name and extension?

1 would like to talk to the <txt ERO03_ER_resp_02> in your establishment.
May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_03> in your establishment.
May | have this person’s full name and extension?

(972-973)

TT

TT

TT

[[Neptejte se]

R&d bych mluvil se se zastupcem zaméstanct v ramci vyboru BOZP ve
VaSem podniku. Mohl(a) byste mi sdélit celé jméno tohoto ¢lovéka a jeho
telefonni linku? AM1587

R&d bych mluvil se zastupcem pro bezpe¢nost prace a ochranu zdravi v
ramci vyboru BOZP ve VaSem podniku. Mohl(a) byste mi sdélit celé jméno
tohoto ¢lovéka a jeho telefonni linku?

(972-973)




May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_04> in your establishment.

May | have this person’s full name and extension?

1 would like to talk to the <txt ERO03_ER_resp_05> in your establishment.

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_06> in your establishment.

May | have this person’s full name and extension?

1 would like to talk to the <txt ERO03_ER_resp_07> in your establishment.

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_08> in your establishment.

1 would like to talk to the <txt_ ERO03_ER_resp_09> in your
establishment.May | have this person’s full name and extension?

May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_10> in your establishment.

1 would like to talk to the <txt_ ERO03_ER_resp_11> in your
establishment.May | have this person’s full name and extension?

| would like to talk to the <txt_ ERO03_ER_resp_12> in your
establishment.May | have this person’s full name and extension?

10

11

12

TT

TT

TT

TT

TT

TT

TT

TT

TT

[EB620.3 txt_ER003 MODIFY

[AsK ERO01a IF ER_INFO=1

[TT

management and vice versa. 4) 15 minutes interview

Interviewer: Add if necessary: - 1) We have interviewed the manager responsible for
Occupational Safety and Health in your establishment. On the basis of this interview we
understood you were the best person to interview in order to represent the employee position
on the topic.2) Management agrees that health and safety representative of the employees is
interviewed. 3) Confidentiality of responses: Answers will be analysed only in an aggregated
and anonymised form. Data collected in this interview will not be passed on to the

TT

R&d bych mluvil se zastupcem pro bezpe¢nost prace a ochranu zdravi ve
Vasem podniku. Mohl(a) byste mi sdélit celé jméno tohoto ¢lovéka a jeho
telefonni linku?

10

11

12

[EB620.3 txt_ER003 MODIFY

[Ask ER0O1a IF ER_INFO=1

managementu a opacné. 4) patnactiminutovy rozhovor

Tazatel: Doplrite podle potfeby: 1) Provedli jsme rozhovor s manazerem zodpovédnym za
bezpecnost prace a ochranu zdravi ve Vasem podniku. Na zakladé rozhovoru jsme nabyli
dojmu, Ze jste nejvhodnéjSim ¢lovékem pro rozhovor, chceme-li znat nazor zastupce

zameéstnancll k tomuto tématu. 2) Management souhlasi s tim, Ze zastupce zaméstnancud
muze poskytnout interview. 3) Duvérnost informaci: Odpovédi se budou analyzovat pouze
jako celek a anonymné. Udaje ziskané v tomto rozhovoru se nebudou poskytovat




EROOla [a) Good morning / afternoon, my name is ... from <INSTITUTE> in <LOCATION>. We are EROOla [b) Dobry den, jmenuiji se ... a jsem z agentury TNS AISA. V souc¢asné dobé provadime
conducting a survey on behalf of the European Agency for Safety and Health at Work, which vyzkum jménem Evropské agentury pro bezpe¢nost a ochranu zdravi pfi préci, coz je oficialni
is the official European body responsible for information on occupational safety and health. evropsky organ zodpovédny za informace informace o zdravi a bezpe¢nosti pfi praci.

The survey aims to assist workplaces across Europe to deal more effectively with health and Prizkum si klade za cil poméahat pracovistim po celé Evropé, aby Gcinnéji fesily otazky zdravi
safety and to promote the health and well-being of employees. All data will be treated with a bezpecnosti a podporuje zdravi a blaho zaméstnancl. VeSkera data budou zpracovana jako
absolute confidentiality and the results will be totally anonymous. For this interview | would like zcela davérna a vysledky budou naprosto anonymni. Rad(a) bych hovofil(a) s <Mr/Ms>
to talk to <Mr/Ms> <NAME of ER from MM-interview, questions MM507>. <NAME of ER from MM-interview, questions MM507>.
TT

[[Tick what applies] |TT [[zaskrtnéte, co se hodi]

(974) (974)
The respondent is this person 1 TT Respondentem je tento ¢lovek 1
Respondent tries to put through to another person 2 TT Respondent se snazi spoijit s jinym ¢lovékem 2
Refused 3 TT Odmitnuto 3
[EB620.3 ERO01a MODIFY | |[EB620.3 ER001a MODIFY
[ASK ER001b IF ER_INFO=2 |TT [ASK ER001b IF ER_INFO=2
Interviewer: If more than one person eligible: Ask for the person representing the largest Tazatel: Pokud odpovida kritériim vice lidi: Pozadejte o ¢lovéka zastupujiciho nejvétsi
group of employees in the local establishment. If there is more than one person representing skupinu zaméstnancl v mistnim podniku. Je-li zde vice lidi zastupujicich nejvétsi skupinu,
the largest group, ask for the one with the longest standing experience in this function. Stress pozadeijte o toho ¢lovéka, ktery ma nejdelsi zkuSenost v této funkci. Zdlraznéte, pokud bude
if necessary: 1) Interview with the management has been carried out already 2) Management nutno: 1) Rozhovor s managementem jiz probéhlo 2) Management souhlasi s tim, ze
agrees that health and safety representative of the employees is interviewed 3) Confidentiality zastupce zaméstnancli pro otazky bezpecnosti prace a ochrany zdravi poskytne rozhovor 3)
of responses. Answers will be analysed only in an aggregated and anonymised form. Data Duavérnost odpovédi. Odpovédi se budou analyzovat jen jako celek a anonymné. Data
collected in this interview will not be passed on to the management and vice versa. 4) 15 shromazdénéa v tomto rozhovoru se nebudou pfedavat managementu a opacné. 4)
minutes interview TT patnactiminutové interview
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: UkaZzte pfisti ndpovédu tazatele pouze tehdy, jestlize ER_resp_03 nebo Er_resp_06 nebo

TT ER_resp_08 =1:
If there is more than one employee representative in this function: We would like to talk to the Pokud je v této funkci vice nez jeden zastupce zaméstnancu: Chtéli bychom mluvit s tim, kdo
one who has the longest standing experience in this function. TT ma nejdelSi zkuSenosti v této funkci.
[EROO1b [<txt ER001b> |TT [ERO01b [<txt ER001b>

[[Tick what applies] [TT [[zaskrtnéte, co se hodi]

(975) (975)
The respondent is this person 1 TT Respondentem je tento ¢lovék 1
Respondent tries to put through to another person 2 TT Respondent se snazi spojit s jinym ¢lovékem 2
Refused 3 TT Odmitnuto 3

[EB620.3 ER001b MODIFY

ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN
STOP INTERVIEW

TT

[EB620.3 ER001b MODIFY

ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN
STOP INTERVIEW




[ER002  Tinterviewer has been put through to another person |TT [ER002  [Tazatel byl spojen s jinym &lovékem
[[Tick what applies] [TT [[zaskrtnéte, co se hodi]
(976) (976)
Telephone is answered by a new respondent 1 TT Novy respondent zveda telefon 1
Line busy / not answered 2 TT Linka je obsazena / Nikdo nezvedI telefon 2
Back to original person or switchboard 3 TT Zpét k plivodnimu €lovéku nebo na centralu 3
[EB620.3 ER002 | [EB620.3 ER002
IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW
AND TRY LATER - IF ER002=3 THEN GO TO ER003 TT AND TRY LATER - IF ER002=3 THEN GO TO ER003
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: Ukézat pristi naznak tazatele pouze tehdy, jestlize ER_resp_03 nebo Er_resp_06 nebo
TT ER_resp_08 =1:
If there is more than one employee representative in this function: We would like to talk to the Je-li zde vic nez jeden zastupce zaméstnancu v této funkci: Chtéli bychom mluvit s tim, kdo
one who has the longest standing experience in this function. TT ma nejdelSi zkuSenosti v této funkci.
[ER003Q [<txt ER003> |TT [ER003Q [<txt ER003>
[[Tick what applies] |TT [[zaskrtnéte, co se hodi]
(977) (977)
Information obtained 1 TT Ziskana informace 1
Call the present number (switchboard) again later on 2 TT Zavolat znovu na toto €islo (centralu) 2
Refused 3 TT Odmitnuto 3
[EB620.3 ER003Q MODIFY | |[EB620.3 ER003Q MODIFY
|IF ER003Q=3 THEN STOP INTERVIEW |TT |IF ER003Q=3 THEN STOP INTERVIEW
[ER003H [Please choose the correct option |TT [ER003H [Prosim, zvolte si spravnou moznost
[[Do not ask - Tick what applies] |TT [[INeptejte se, za3krtnéte, co se hodi]
(978) (978)
Mrs 1 TT Pani 1
Mr 2 TT Pan 2

[EB620.3 ER003H MODIFY

[EB620.3 ER003H MODIFY

[ER003N_[Full name of the person asked in ER003

|TT [ER003N [Celé jméno dotazovaného Elovéka v ER003

[Do not ask - Write down]

[TT

1[40

(979,980-1019)

[Neptejte se - Zapiste]

1[40

(979,980-1019)




[EB620.3 ER003N

[EB620.3 ER003N

[ER003T [Direct phone number of the person asked in ER003 (including city code)

|TT [ER003T _[PFimé telefonni &islo &lovéka dotazovaného v ER003

[Do not ask - Write down without /, ., +, etc. - for example 026611866]

|TT

1 20 ]

(1020,1021-1040

[EB620.3 ER003T

[Neptejte se - ZapiSte bez /, ., +, atd. - napriklad 026611866]

1 [20

(1020,1021-1040

[EB620.3 ER003T

[ASK ER004 IF ER003Q=1,2 |TT [ASK ER004 IF ER003Q=1,2 |
[ER004  [what do you think would be the best time to call again? |TT [ER004  [Jaka je podle Vaseho nazoru nejvhodné;jsi doba na to, abychom znovu zavolali? |

[Please code 'ddmm' and then 'hhmm' - If "No answer" or "Don't know" please code '0000' [Prosim kéd 'ddmm' a potom 'hhmm' - JestliZze "Zadna odpovéd" nebo "Nevi" prosim kéod

and '0000"] TT '0000" a '00001]

(1041-1044) (1045-1048) (1041-1044) (1045-1048)

[ [ [Date | [ [ [ [ [Hour | T [ [ [Datum | [ [ | [ [Hodina |
[EB620.3 ER004 | [EB620.3 ER004 |
[Thank you for your help. Good bye. [TT [Dékuji Vam za Vasi pomoc. Na shledanou. |

B. THE ROLE OF ER IN OSH MANAGEMENT B. ROLE ZASTUPCE ZAMESTNANCU V MANAGEMENTU BEZPECNOSTI A OCHRANE
T ZDRAVI PRI PRACI
[AsK ALL |RT [Pro v&echny respondenty: |




ER102 |[Is there a permanent committee or working group consisting of members of the management ER102 |Existuje néjaky staly vybor nebo pracovni skupina skladajici se z ¢leni managementu a
and representatives of the employees dealing with safety and health in this establishment? zastupcu zameéstnanct, kde by se FeSily otazky zdravi a bezpecnosti pfi praci ve vasem
TT podniku?
(1069) (1069)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3
[EB620.3 ER102 MODIFY | |[EB620.3 ER102 MODIFY
[ASK ER103 IF ER102=1 |rRT [ASK ER103 IF ER102=1
ER103 [How often does this committee or working group meet? Is this usually several times a month, ER103 [Jak ¢asto se schazi tento vybor nebo pracovni skupina? Je to obvykle nékolikrat za mésic,
once a month, several times a year, once a year or less than once year? TT nékolikrat za rok, jednou za rok nebo méné nez jednou za rok?
(1070) (1070)
Several times a month 1 RT Nékolikrat za mésic 1
Once a month 2 RT Jednou za mésic 2
Several times a year 3 RT Nékolikrat za rok 3
Once a year 4 RT Jednou za rok 4
Less than once a year 5 RT Méné Gasto nez jednou roéné 5
DK/ NA (SPONTANEOUS) 6 TT Nevi / Neni k dispozici (SPONTANNE) 6
[EB620.3 ER103b MODIFY | [EB620.3 ER103b MODIFY
ER107 [How often do controversies related to safety and health arise between the management and ER107 |Jak Casto se objevuji spory v souvislosti s bezpec€nosti a zdravim pfi praci mezi
the employee representatives? Is this often, sometimes or practically never the case? managementem a zastupci zaméstnancu? Je to éasto, nékdy nebo prakticky nikdy?
TT
(1071) (1071)
Often 1 RT Casto 1
Sometimes 2 RT Nékdy 2
Practically never 3 TT Prakticky nikdy 3
DK/ NA (SPONTANEOUS) 4 TT Nevi / Neni dostupné (SPONTANNE) 4
[EB620.3 ER107 MODIFY | |[EB620.3 ER107 MODIFY
C. RESOURCES AND TRAINING OF THE EMPLOYEE REPRESENTATIVES IN OSH C. ZDROJE A SKOLENI ZASTUPCU ZAMESTNANCU V OTAZKACH BEZPECNOSTI A
ISSUES TT OCHRANY ZDRAVI PRI PRACI
[AsSK ALL |rT [Pro v3echny respondenty:
ER150 [Do you as the employee representative for safety and health usually get sufficient time off ER150 [Myslite si, Ze jako z&stupce zaméstnancli pro bezpecnost a ochranu zdravi pfi praci mate
from normal duties to perform these tasks adequately? TT dost Sasu volna na to, abyste se mohl/a adekvatné vénovat témto svym Ukolim?
(1092) (1092)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3




[EB620.3 ER150 MODIFY

[EB620.3 ER150 MODIFY

ER153 [In contacting employees for issues related to safety and health: Do you face any of the ER153  |Pfi kontaktovani zameéstnancl v otazkach tykajici se bezpe¢nosti a ochrany zdravi pfi praci:
following difficulties? TT Mivate nasledujici problémy?
[Read out] Yes No DK/NA [Prectéte nahlas] Ano Ne Nevi
(SPONT) |TT
(1093) 1 |Alack of time 1 2 3 TT (1093) 1 |Nedostatek ¢asu 1 2 3
(1094) 2 |Difficulties in getting to the workplaces 1 2 3 TT (1094) 2 |TéZko se dostavate na pracovisté 1 2 3
(1095) 3 |Poor cooperation from the management 1 2 3 TT (1095) 3 |Spatna spolupréce ze strany managementu 1 2 3
[EB620.3 ER153 MODIFY | |[EB620.3 ER153 MODIFY
ER154 [Does the management provide you with the necessary information for carrying out your health ER154 [Poskytuje Vam management nezbytné informace pro spravné provadéni Vasich tkold
and safety tasks properly? TT tykajicich se zdravi a bezpeénosti pfi praci?
(1096) (1096)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3
[EB620.3 ER154 | |[EB620.3 ER154
[ASK MM155 IF MM154=1 |TT [ASK MM155 IF MM154=1
[ER155  [Do you usually receive the information on time and without having to ask for it? |TT [ER155  [Dostavéte obvykle informace véas, aniz byste o né museli Zadat?
(1097) (1097)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3
[EB620.3 ER155 MODIFY | |[EB620.3 ER155 MODIFY
[AsKk ALL |RT [Pro v&echny respondenty:
ER156  [On which of the following issues are you regularly kept informed by your management? ER156 |O kterych z nasledujicich témat Vas pravidelné informuje management?
TT
[Read out] Yes No DK/NA [Prectéte nahlas] Ano Ne Nevi
(SPONT) |TT (SPONT)
(1098) 1 [On sickness and absenteeism rates 1 2 3 TT (1098) 1 [O stupni nemocnosti a absenci 1 2 3
(1099) 2 |On the number and nature of accidents 1 2 3 TT (1099) 2 |O poctu a povaze nehod 1 2 3
(1100) 3 |On changes to the way work is organised 1 2 3 TT (1100) 3 |0 zménéch v organizaci prace 1 2 3
4 |On changes to equipment or working environment 1 2 3 4 |0 zménéch ve vybaveni nebo pracovnim prostiedi 1 2 3
(1101) TT (1101)




[EB620.3 ER156 MODIFY | |[EB620.3 ER156 MODIFY |

ER159 [On which of the following issues have you or your health and safety representative colleagues ER159 |Ke kterému z nasledujicich témat jste byl(a) proskolen(a) Vy nebo Vasi kolegové zastupci pro

received training? TT otazky bezpecnosti a ochrany zdravi pfi praci?

[Read out] Yes No DK/NA [Prectéte nahlas] Ano Ne Nevi
(SPONT) |TT (SPONT.)
(1102) 1 [Fire safety 1 2 3 TT (1102) 1 [ProtipoZarni ochrana 1 2 3
(1103) 2 |Prevention of accidents 1 2 3 TT (1103) 2 |Prevence nehod 1 2 3
3 |Chemical, biological, radiation or dust hazards 1 2 3 3 |Chemické, biologické nebezpeci, prasnost, zareni 1 2 3
(1104) TT (1104)
(1105) 4 |Ergonomics 1 2 3 TT (1105) 4 |Ergonomika 1 2 3
(1106) 5 |Violence, bullying or harassment 1 2 3 TT (1106) 5 |Nasili, Sikana nebo obtéZzovani 1 2 3
(1107) 6 [Work-related stress 1 2 3 TT (1107) 6 |Stress v souvislosti s praci 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminace (napf. kvuli véku, pohlavi, rase nebo 1 2 3

(1108) race or disability) TT (1108) postizeni)

[EB620.3 ER159 MODIFY | |[EB620.3 ER159 MODIFY |

[ASK ER160 IF ANY OF ER159_01 to ER159_07=1 [TT [ASK ER160 IF ANY OF ER159_01 to ER159_07=1 |
ER160 |[Is this training sufficient or would more training in any of these fields be desirable? ER160 |Je toto Skoleni dostate¢né nebo by bylo potfeba vice Skoleni v nékteré z téchto oblasti?

TT
[[Read out] |TT [[Ctéte nahlas]
(1109) (1109)

Training is sufficient 1 TT Skoleni je dostategné 1

More training would be desirable 2 TT Bylo by potfeba vVice Skoleni 2

DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3

[EB620.3 ER160 MODIFY | |[EB620.3 ER160 MODIFY |

[ASK ER161a IF ER160=2 |TT [ASK ER161a IF ER160=2 |

[ER161a [On which of the following topics would you or your health and safety representative colleagues| TT [ER161a [U kterych z nasledujicich témat byste Vy a Vasi zastupci pro zdravi a bezpegnost potiebovali |

[Read out] Yes No DK/NA [Prectéte nahlas] Ano Ne Nevi
(SPONT) |TT (SPONT)

(1110) 1 [Fire safety 1 2 3 TT (1110) 1 [ProtipoZarni ochrana 1 2 3
(1111) 2 |Prevention of accidents 1 2 3 TT (1111) 2 |Prevence Urazd 1 2 3

3 |Chemical or biological, raditation or dust hazards 1 2 3 3 |Chemickéa nebo biologicka rizika, zafeni nebo 1 2 3
(1112) TT (1112) prasnost
(1113) 4 |Ergonomics 1 2 3 TT (1113) 4 |Ergonomie 1 2 3
(1114) 5 |Violence, bullying or harassment 1 2 3 TT (1114) 5 |Nasili, Sikana nebo obtéZzovani 1 2 3

(1115) 6 |Work-related stress 1 2 3 TT (1115) 6 |Stres souvisejici s praci 1 2 3




7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminace (napf. kvuli véku, pohlavi, rase nebo 1 2 3

(1116) race or disability) TT (1116) postizeni)
[EB620.3 ER161a MODIFY | |EB620.3 ER161a MODIFY
[ASK ER161b IF NONE OF ER159 01 TO ER159 07=1 [TT [ASK ER161b IF NONE OF ER159 01 TO ER159_07=1

[ER161b [And would you or your health and safety representative colleagues need training on any of the| TT [ER161b_[A potrebovali byste Vy a Vasi zastupci pro zdravi a bezpeénost $koleni na nékteré z

[Read out] Yes No DK/NA [Prectéte nahlas] Ano Ne Nevi
(SPONT) |TT (SPONT)
(1117) 1 [Fire safety 1 2 3 TT (1117) 1 [ProtipoZarni ochrana 1 2 3
(1118) 2 |Prevention of accidents 1 2 3 TT (1118) 2 |Prevence nehod a Urazl 1 2 3
3 |Chemical or biological, raditation or dust hazards 1 2 3 3 |Chemickéa nebo biologicka rizika, zafeni nebo 1 2 3
(1119) TT (1119) prasnost
(1120) 4 |Ergonomics 1 2 3 TT (1120) 4 |Ergonomika 1 2 3
(1121) 5 |Violence, bullying or harassment 1 2 3 TT (1121) 5 |Nasili, Sikana a obtéZovani 1 2 3
(1122) 6 [Work-related stress 1 2 3 TT (1122) 6 |Stres souvisejici s praci 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminace (napf. kvuli véku, pohlavi, rase nebo 1 2 3
(1123) race or disability) TT (1123) postizeni)
[EB620.3 ER161b MODIFY | [EB620.3 ER161b MODIFY
[ASK ER162 IF ER160=2 OR IF NONE OF ER159_01 TO ER159_07=1 [TT [ASK ER162 IF ER160=2 OR IF NONE OF ER159_01 TO ER159_07=1
ER162  [Which of the following are the main reasons for receiving no or not sufficient training on these ER162 |Které z nasledujicich divodl jsou hlavnimi diivody toho, Ze lidé nejsou dost proskoleni ve
issues? TT vySe uvedenych oblastech?
[Read out] Yes No DK/NA [Ctéte nahlas] Ano Ne Nevi
(SPONT) |TT (SPONT)
(1124) 1 |Difficulties to get time off for such training 1 2 3 TT (1124) 1 [TéZko se uvolfiuji na takové Skoleni 1 2 3
(1125) 2 |Lack of information about available courses 1 2 3 TT (1125) 2 |Nedostatek informaci o dostupnych kurzech 1 2 3
3 |Available courses are not appropriate for our 1 2 3 3 |Dostupné kurzy nejsou vhodné pro nasi situaci 1 2 3
(1126) situation TT (1126)
4 |Difficulties to get the financial resources for the 1 2 3 4 |Potize pfi ziskavani finan¢nich zdroji na Skoleni 1 2 3
(1127) training TT (1127)
[EB620.3 ER162 MODIFY | |[EB620.3 ER162 MODIFY
|D. GENERAL HEALTH AND SAFETY MANAGEMENT |TT |D. OBECNY MANAGEMENT BEZPECNOSTI A OCHRANY ZDRAVI PRI PRACI
[AsK ALL |RT [Pro v&echny respondenty:
ER200 |[Is there a documented policy, established management system or action plan on health and ER200 |Existuje néjak& zdokumentovana politika, zavedeny systém fizeni nebo akéni plan pro zdravi

safety in your establishment? TT a bezpecnost pfi praci ve VaSem podniku?




(1148) (1148)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni dostupné (SPONTANNE) 3
[EB620.3 ER200 MODIFY | |[EB620.3 ER200 MODIFY
[ASK ER202 IF ER200=1 |TT [ASK ER202 IF ER200=1
ER202 [In practice, how much of an impact does this policy, management system or action plan have ER202 |Jaky prakticky dopad ma tato politika, systém fizeni nebo akéni plan ve VaSem podniku? Ma
on health and safety in your establishment? Does it have a large impact, some impact or velky dopad, néjaky dopad nebo prakticky nulovy dopad?
practically no impact? TT
[[Read out] |TT [[PFeététe nahlas]
(1149) (1149)
Large impact 1 TT Velky dopad 1
Some impact 2 TT Néjaky dopad 2
Practically no impact 3 TT Prakticky nulovy dopad 3
DK/ NA (SPONTANEOUS) 4 TT Nevi / Neni k dispozici (SPONTANNE) 4
[EB620.3 ER202 MODIFY | [EB620.3 ER202 MODIFY
[ASK ER203 IF ER200=2 [TT [ASK ER203 IF ER200=2
ER203 [Are there any particular reasons for not having developed such a policy, management system ER203  |Existuji néjaké konkrétni divody pro to, Ze takova politika, systém fizeni nebo akéni plan
or action plan so far? Please tell me which of the following statements — if any — apply to the nebyly dosud nevytvoreny? Reknéte mi, prosim, které z nasledujicich tvrzeni, pokud néjaké,
situation in your establishment? TT se tyka situace ve VaSem podniku?
[Read out] - Items to be randomised Yes No DK/NA [Prectéte nahlas] - Polozky v ndhodném vybéru Ano Ne Nevi
(SPONT) |TT (SPONT)
1 |Our management does not see the benefit of such a 1 2 3 1 |N&$ management nevidi Zadny uzitek v takové 1 2 3
policy, management system or action plan politice, systému fizeni nebo akénim planu
(1150) TT (1150)
(1151) 2 |The expertise to develop these is not available 1 2 3 TT (1151) 2 |Neni dost zkuSenosti pro vytvoreni uvedeného 1 2 3
3 |[In view of our health and safety risks this is not 1 2 3 3 |Z hlediska rizik pro naSe zdravi a bezpec¢nost to 1 2 3
(1152) necessary TT (1152) neni nutné
[EB620.3 ER203 MODIFY | |[EB620.3 ER203 MODIFY
[AsSK ALL |rRT [Pro v3echny respondenty:
ER205 |[Are employees in this establishment regularly informed about safety and health at the ER205 [Jsou zaméstnanci v tomto podniku pravidelné informovéani o bezpecnosti a zdravi na
workplace? TT pracovisti?
(1153) (1153)
Yes 1 RT Ano 1
No 2 RT Ne 2




[DK/ NA (SPONTANEOUS) | 3 T [Nevi / Neni k dispozici (SPONTANNE) | 3
[EB620.3 ER205 MODIFY | |[EB620.3 ER205 MODIFY
ER207 |Are workplaces in the establishment regularly checked for safety and health as part of a risk ER207  |Jsou pracovisté v podniku pravidelné kontrolovana z hlediska bezpec¢nosti a ochrany zdravi v
assessment or similar measures? TT ramci hodnoceni rizika nebo podobnych opatieni?
(1154) (1154)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3
[EB620.3 ER207 MODIFY | |[EB620.3 ER207 MODIFY
|ASK ER209 AND ER210 IF ER207=1 |TT |ASK ER209 AND ER210 IF ER207=1
ER209 Do you have a say in the decisions on when and where these risk assessments or workplace ER209 |Mate néjaké slovo v rozhodnutich o tom, kdy a kde se budou provadét tato hodnoceni rizik na
checks are carried out? TT pracovisti?
(1155) (1155)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni dostupné (SPONTANNE) 3
[EB620.3 ER209 MODIFY | |[EB620.3 ER209 MODIFY
ER210 [If the risk assessment or workplace check identifies a need for action: Is the necessary follow- ER210 [Pokud hodnoceni rizika nebo kontrola pracovisté identifikuje potfebu néjaké akce: Pfijme se
up action normally taken? TT obvykle potiebné navazujici opatieni?
(1156) (1156)
Yes 1 RT Ano 1
No 2 RT Ne 2
Only partly (SPONTANEOUS) 3 TT Pouze aste&nd (SPONTANNE) 3
DK/ NA (SPONTANEOUS) 4 TT Nevi / Neni dostupné (SPONTANNE) 4
[EB620.3 ER210 MODIFY | |[EB620.3 ER210 MODIFY
[ASK ER211 IF ER210=1 or 3 [TT [ASK ER211 IF ER210=1 or 3
ER211 [And are you as health and safety representatives usually involved in the choice of follow-up ER211 |(Jste vy jako z&stupce pro bezpecnost a ochranu zdravi pfi praci obvykle zapojen/a do vybéru
actions? TT navazujicich opatfeni?
[[Read out] |TT [[PFeététe nahlas]
(1157) (1157)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) s

[EB620.3 ER211 MODIFY

|[EB620.3 ER211 MODIFY




[ASK ER213 IF ER207=2 [TT [ASK ER213 IF ER207=2
ER213 |Are there any particular reasons why these checks are not regularly carried out? Please tell ER213 |Jsou nekteré konkrétni divody, pro¢ se tyto kontroly neprovadéji pravidelné? Sdélte mi,
me which of the following statements — if any — apply to your establishment? prosim, které z nasledujicich tvrzeni by se mohlo tykat vaSeho podniku?
TT
[Read out - ltems to be randomised] Yes No DK/NA [Piectéte nahlas - Polozky v nahodném vybéru] Ano Ne Nevi
(SPONT) |TT (SPONT)
(1158) 1 [The necessary expertise is lacking 1 2 3 TT (1158) 1 [Chybi nezbytné zkuSenosti 1 2 3
2 |Risk assessments are regarded as too time 1 2 3 2 |Hodnoceni rizik se povazuji za pfili§ ¢asové naro¢nd, 1 2 3
(1159) consuming or expensive TT (1159) nebo draha
3 |The legal obligations on risk assessment are too 1 2 3 3 |Pravni zavazky v hodnoceni rizik jsou pfili§ slozité. 1 2 3
(1160) complex TT (1160)
4 |ltis not necessary because we do not have any 1 2 3 4 |Neni to nutné, protoZze nemame zadné velké 1 2 3
(1161) major problems TT (1161) problémy
[EB620.3 ER213 MODIFY | |[EB620.3 ER213 MODIFY
[AsK ALL |RT [Pro v&echny respondenty:
ER214  [Overall, how would you rate the degree of involvement of the line managers and supervisors ER214 |Jak byste celkové hodnotili stuperi zapojeni pfimych nadfizenych a vedoucich pracovniki do
in the management of health and safety? Is it very high, quite high, quite low or very low? managementu bezpecnosti a ochrany zdravi? Je velmi vysoké, docela vysoké, docela nizké
TT nebo velmi nizké?
[[Read out] |TT [[PFeététe nahlas]
(1162) (1162)
Very high 1 TT Velmi vysoké 1
Quite high 2 TT Docela vysoké 2
Quite low 3 TT Docela nizké 3
Very low 4 TT Velmi nizké 4
DK/ NA (SPONTANEOUS) 5 TT Nevi / Neni dostupné (SPONTANNE) 5
[EB620.3 ER214 MODIFY | |[EB620.3 ER214 MODIFY
ER215 [Please tell me for each of the following statements whether you agree, neither agree nor ER215 |Reknéte mi, prosim, zda souhlasite, mate neutralni postoj nebo nesouhlasite s kazdym z
disagree or disagree with it. TT nasledujicich tvrzeni.

[Read out] Agree Neither | Disagree | DK/NA [Piectéte nahlas] Souhlasim Ani Nesouhlas|  Nevi
agree nor (SPONT) souhlas im (SPONT)
disagree ani

nesouhlas
TT
1 [|Health and safety is an integral part of 1 2 3 4 1 [Bezpecnost a zdravi pfi praci jsou 1 2 3 4
the management philosophy in our nedilnou soucasti filozofie
(1163) establishment TT (1163) managementu v naSem podniku.




2 |Our management is open to the 1 2 3 4 2 |N&S management je otevieny k 1 2 3 4
introduction of preventive health and zavadeéni preventivnich opatfeni na
safety actions even if they go ochranu zdravi a bezpe¢nosti pfi praci i
significantly beyond the legal tehdy, kdyz jdou vyrazné nad ramec
(1164) requirements TT (1164) pravnich pozadavkd.
3 |Our management gives proper 1 2 3 4 3 |N&S management vénuje nalezitou 1 2 3 4
consideration to occupational safety and pozornost problémdm v bezpec€nosti
health issues raised by employees or prace a ochrané zdravi, na které
their representatives upozorni zaméstnanci nebo jejich
(1165) TT (1165) zastupci
[EB620.3 ER215 MODIFY | |[EB620.3 ER215 MODIFY
|E. OCCUPATIONAL HEALTH AND SAFETY AND PSYCHOSOCIAL RISKS |TT |E. BEZPECNOST, OCHRANA ZDRAVI A PSYCHOSOCIALNI RIZIKA PRI PRACI
[AsK ALL |RT [Pro v&echny respondenty:
ER250 |For each of the following issues, please tell me whether it is of major concern, some concern ER250 |U kazdého z nasledujicich témat mi prosim sdélte, zda se mu ve VaSem podniku vénuje
or no concern at all in your establishment. TT velk& pozornost, ¢aste¢na pozornost nebo viibec zadna pozornost.
[Read out] Major Some No DK/NA [Pie¢téte nahlas] Velka | Caste¢na| Zadna Nevi
concern | concern | concern [ (SPONT) [TT pozornost | pozornost | pozornost [ (SPONT)
1 |Dangerous substances (Int. hint: e.g. 1 2 3 4 1 |Nebezpeéné latky (Tazatel. Napovéda: 1 2 3 4
dusts, chemical, biological or napf. prach, chemické, biologické nebo
(1186) radioactive) TT (1186) radioaktivni latky)
(1187) 2 |Accidents 1 2 3 4 TT (1187) 2 |Pracovni urazy 1 2 3 4
(1188) 3 |Noise and vibration 1 2 3 4 TT (1188) 3 |HIluk a vibrace 1 2 3 4
4 |Musculoskeletal disorders such as pain 1 2 3 4 4 |Poruchy pohybového Ustroji, napf. 1 2 3 4
(1189) in the back, neck, arms or legs TT (1189) bolest zad, krku, pazi nebo nohou
(1190) 5 [Work-related stress 1 2 3 4 TT (1190) 5 |Stres souvisejici s praci 1 2 3 4
(1191) 6 |Violence or threat of violence 1 2 3 4 TT (1191) 6 |Nasili nebo hrozba nasili 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |Sikanovani nebo obt&Zovani, t;. 1 2 3 4
humiliation or assault by colleagues or zneuzivani, ponizovani nebo Gtoky ze
(1192) superiors TT (1192) strany kolegli a nadfizenych
[EB620.3 ER250 MODIFY | [EB620.3 ER250 MODIFY
ER252 [Several factors can contribute to stress, violence and harassment at work; they concern the ER252 |Ke stresu, nasili a obtéZovani na pracovisti mohou pfispivat rizné faktory; patfi mezi né i
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me zpUsob organizace prace a ¢asto se oznaduiji jako "psychosociélni rizika". Reknéte mi,
whether any of the following psychosocial risks are a concern in your establishment. prosim, zda se ve VaSem podniku vénuje pozornost nékterému z nasledujicich
TT psychosocidlnich rizik.
[Read out] Yes No DK/ NA [Prectéte nahlas] Ano Ne Nevi
(SPONT) |TT (SPONT)
(1193) [ 1 [Time pressure 1 2 3 |17 @193) [ 1 [Casovatisen 1 2 3




2 |Poor communication between management and 1 2 3 2 |Spatna komunikace mezi managementem a 1 2 3
(1194) employees TT (1194) zaméstnanci
(1195) 3 |Poor co-operation amongst colleagues 1 2 3 TT (1195) 3 |Spatna spoluprace mezi kolegy 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |Zaméstnanci maji nedostate¢nou kontrolu nad 1 2 3
(1196) TT (1196) organizaci vlastni prace
(1197) 5 |Job insecurity 1 2 3 TT (1197) 5 |Nejistota pracovniho mista 1 2 3
6 |Having to deal with difficult customers, patients, 1 2 3 6 |Nutnost jednat s problémovymi zakazniky, pacienty, 1 2 3
(1198) pupils etc. TT (1198) 74aky apod.
(1199) 7 _|Problems in supervisor — employee relationships 1 2 3 TT (1199) 7 _|Problémy ve vztazich nadfizeny - podfizeny 1 2 3
(1200) 8 |Long or irregular working hours 1 2 3 TT (1200) 8 |Dlouh& nebo nepravidelna pracovni doba 1 2 3
(1201) 9 |An unclear human resources policy 1 2 3 TT (1201) 9 [Nejasna politika Fizeni lidskych zdroju 1 2 3
10 |Discrimination (for example due to age, gender, 1 2 3 10 |Diskriminace (kvuli véku, pohlavi, rase, etnickému 1 2 3
(1202) race or ethnicity) TT (1202) puvodu)
[EB620.3 ER252 MODIFY | |[EB620.3 ER252 MODIFY
[F. PSYCHOSOCIAL RISK MANAGEMENT [TT [F. MANAGEMENT PSYCHOSOCIALNICH RIZIK
[AsK ALL |rRT [Pro v3echny respondenty:
ER300 [In the last 3 years, has your establishment used any of the following measures to deal with ER300 [Pfijal Va$ podnik v poslednich tfech letech nékteré z nasledujicich opatfeni pro feSeni
psychosocial risks? TT psychosocidlnich rizik?
[Read out - : ltems ER300_01 to ER300_06 to be Yes No DK/NA [Ctéte nahlas - : Polozky ER300_01 a? ER300_06 Ano Ne Nevi
randomized] (SPONT) [TT nahodny vybér] (SPONT)
(1223) 1 [Changes to the way work is organised 1 2 3 TT (1223) 1 [Zmény v organizaci prace 1 2 3
(1224) 2 |A redesign of the work area 1 2 3 TT (1224) 2 |Jiné rozvrzeni pracovisté 1 2 3
(1225) 3 |Confidential counseling for employees 1 2 3 TT (1225) 3 |Davérné poradenstvi pro zaméstnance 1 2 3
(1226) 4 |Set-up of a conflict resolution procedure 1 2 3 TT (1226) 4 |Zavedeni postupu feseni konfliktl 1 2 3
(1227) 5 |Changes to working time arrangements 1 2 3 TT (1227) 5 |Zmény v Upravé pracovni doby 1 2 3
(1228) 6 |Provision of training 1 2 3 TT (1228) 6 |Poskytovani Skoleni 1 2 3
[EB620.3 ER300 MODIFY | |[EB620.3 ER300 MODIFY
ER301 [Please tell me for each of the measures you named whether it has been very effective, quite ER301 |[Sdélte mi, prosim, pro kazdé z uvedenych opatfeni, zda bylo velmi U¢inné, docela G¢inné,
effective, quite ineffective or very ineffective in helping to manage psychosocial risks. What docela neucinné nebo velmi nedcinné pii podpofe fizeni psychosociélnich rizik.
about...? TT
[Read out] Very Quite Quite Very DK/NA [Ctéte nahlas] Velmi Celkem Celkem Velmi Nevi
effective | effective | ineffective [ ineffective | (SPONT) |TT ucginné uginné | nelginné | neucinné | (SPONT)
1 |(ONLY IF ER300_01=1) 1 2 3 4 5 1 |(ONLY IF ER300_01=1) 1 2 3 4 5
Changes to the way work is Zmény v organizaci prace
(1229) organised TT (1229)
2 [(ONLY IF ER300_02=1) A 1 2 3 4 5 2 |(ONLY IF ER300_02=1) Jiné 1 2 3 4 5
(1230) redesign of the work area TT (1230) usporadani pracovisté




3 [(ONLY IF ER300_03=1) 4 5 3 [(ONLY IF ER300_03=1) 4 5
Confidential counseling for Duavérné poradenstvi pro
(1231) employees TT (1231) zaméstnance
4 [(ONLY IF ER300_04=1) Set- 4 5 4 [(ONLY IF ER300_04=1) 4 5
up of a conflict resolution Zavedeni postupu feSenfi
(1232) procedure TT (1232) konflitkd
5 [(ONLY IF ER300_05=1) 4 5 5 [(ONLY IF ER300_05=1) 4 5
Changes to working time Zmény v Upravé pracovni
(1233) arrangements TT (1233) doby
6 [(ONLY IF ER300_06=1) 4 5 6 [(ONLY IF ER300_06=1) 4 5
(1234) Provision of training TT (1234) Poskytovani Skoleni
[EB620.3 ER301 MODIFY | [EB620.3 ER301 MODIFY
[AsSK ALL |rRT [Pro v3echny respondenty:
ER303 [Does your establishment inform the employees about psychosocial risks and their effect on ER303 [Informuje V&S podnik zaméstnance o psychosociélnich rizicich a jejich dopadu na zdravi a
health and safety? TT bezpecnost?
(1235) (1235)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni dostupné (SPONTANNE) 3
[EB620.3 ER303 MODIFY | |[EB620.3 ER303 MODIFY
ER308 [Have you in the last 3 years received any requests from employees to tackle work-related ER308 |Dostali jste v poslednich 3 letech néjaké pozadavky od zaméstnancu na feSeni stresu v
stress? TT souvislosti s praci?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Tazatel: Prectéte nahlas definici, pokud bude nutno: Stres v souvislosti s praci ¢lovék proziva,
demands of the work exceed the employees' ability to cope with or control them. kdyZ poZzadavky na praci jsou vy$si nez schopnost zaméstnanct tyto pozadavky plnit.
TT
(1236) (1236)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3
[EB620.3 ER308 MODIFY | |[EB620.3 ER308 MODIFY
[ER309  [And have you in the last 3 years received requests to tackle bullying or harassment? |TT [ER309 [A dostali jste v poslednich 3 letech pozadavky na feeni Sikany nebo obtéZovani?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more Tazatel: Preététe nahlas definici, pokud bude nutno: Sikanovani nebo obtéZovani se déje,
workers or managers are abused, humiliated or assaulted by colleagues or superiors. kdyZz jeden nebo vice pracovnik(i nebo manazeru je obéti zneuzivani, ponizovani nebo Utokud
TT ze strany kolegu nebo nadfizenych.
(1237) (1237)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni k dispozici (SPONTANNE) 3




[EB620.3 ER309 MODIFY

|[EB620.3 ER309 MODIFY

ER310 [And what about workplace violence? Have there in the last 3 years been any requests to deal ER310 |Objevily se v poslednich 3 letech néjaké poZadavky na feSeni problému s nasilim na
with this issue? TT pracovisti?
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more Tazatel: Prectéte nahlas definici, pokud to bude nutné: O nasili v souvislosti s praci mluvime
workers or managers are threatened, assaulted or abused by clients, patients or pupils. tehdy, kdyZ jeden nebo vice pracovnikl nebo manazerd se stane obéti vyhrozovani, Gtoku
TT nebo zneuzivani ze strany klientd, pacientt nebo zaku.
(1238) (1238)
Yes 1 RT Ano 1
No 2 RT Ne 2
DK/ NA (SPONTANEOUS) 3 TT Nevi / Neni dostupné (SPONTANNE) 3
[EB620.3 ER310 MODIFY | |[EB620.3 ER310 MODIFY
G. DRIVERS AND BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT G. PROAKTIVNI PRISTUP A BARIERY V MANAGEMENTU PSYCHOLOGICKYCH RIZIK
TT
[AsK ALL |RT [Pro v&echny respondenty:
ER400 |Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is ER400 Ve srovnani s ostatnimi problémy v oblasti bezpecénosti a ochrany zdravi pfi praci: Je
it less difficult or is there no difference? TT obtizngjsi resSit psychologicka rizika, je to méné obtizné nebo v tom neni zZadny rozdil?
(1259) (1259)
More difficult 1 RT Obtiznéjsi 1
Less difficult 2 TT Méné obtizné 2
No difference 3 T Zadny rozdil 3
DK/ NA (SPONTANEOUS) 4 TT Nevi / Neni k dispozici (SPONTANNE) 4
[EB620.3 ER400 MODIFY | |[EB620.3 ER400 MODIFY
ER402 How willing is your management to introduce measures for tackling psychosocial risks? Is it ER402 |Jakou snahu projevuje Va$ management pii zavadéni opatfeni na feSeni psychosocialnich
very willing, quite willing, quite unwilling or very unwilling to tackle this issue? rizik? M& velikou snahu, celkem snahu, spi$ se nesnazi, viibec se nesnazi fesit tento
TT problém?
(1260) (1260)
Very willing 1 TT Velice se snazi 1
Quite willing 2 T Celkem se snazi 2
Quite unwilling 3 TT SpiS se nesnazi 3
Very unwilling 4 T Vibec se nesnazi 4
DK/ NA (SPONTANEOUS) 5 TT Nevi / Neni k dispozici (SPONTANNE) 5
[EB620.3 ER402 MODIFY | |[EB620.3 ER402 MODIFY
ER403 [Do you consider the measures your establishment has taken for managing psychosocial risks ER403 |PovaZujete opatieni na Fizeni psychosocialnich rizik pfijata Vasim podnikem za dostate¢na?

to be sufficient?

TT

(1261)
[ves | 1

RT

(1261)
[Ano | 1




No

DK/ NA (SPONTANEOUS)

RT
TT

[EB620.3 ER403

[Thank you very much for your cooperation

|TT

[END OF THE INTERVIEW

|TT

Ne

Nevi / Neni dostupné (SPONTANNE)

|[EB620.3 ER403

[D&kuji VAm mnohokrat za spolupraci

[KONEC INTERVIEW




