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[1. MM

|TT [1. MM |

[A.CONTACT PHASE

|TT [A. REKRUTACIIA |

survey_M |Survey Number
M

survey_M |Aptaujas numurs
TT M

[[Do not ask - Please code 5395]

|TT [[Nejautat - 1adzu, atzimét kodu 5395]

(141-144)

(141-144)

[EB620.3 survey MM

| [EB620.3 survey MM

country_ |Country Code
MM

country_ |Valsts kods
RT (MM

[[Do not ask - Please use the code allowed]

|TT [[Nejautat - Iadzu, atzimét pieskirto kodu]

%145—146?

% 145-146 )

[EB620.3 country MM

| [EB620.3 country MM

Intnum_M |Interview number
M

Intnum_M|Intervijas numurs
RT |M

(147-152)

(147-152)

[EB620.4 Inthum MM NEW

| [EB620.4 Inthum MM NEW |

[date MM [Date of interview

|RT [date_MM [intervijas datums |

[[Do not ask]

|TT [[Nejautat] |

(153-154)

(155-156)

[ [ [day

[month

(153-154) (155-156)
RT [ [ [diena | [ [ [ménesis |

|[EB620.3 date MM

| [EB620.3 date_ MM |

idnum_M |ID-number of the establishment (from sampling source) idnum_M |Uznémuma vienibas ID numurs (no izlases avota)

M TT [M
[Do not ask - Make sure that MM and ER-interview from the same establishment have [Nejautat - parbaudiet, vai MM un ER intervijam no vienas un tas pasas uznémuma vienibas ir
identical ID-numbers] TT vienadi ID numuri]

(157-164)

(157-164)

[EB620.3 idnum_MM

| [EB620.3 idnum_MM

int_typ_M |Type of interview int_typ_M |Intervijas veids
M TT [M
[[Do not ask - Please code '1' - No code '2' can be found for this questionnaire] |TT [[Nejautat - Iadzu, atzimét kodu "1" - 3aja anketa nav koda "2"]
(165) (165)
MM 1 TT MM 1
ER 2 TT ER 2




[EB620.3 int_typ_ MM

[EB620.3int_typ_ MM

nace_MM [NACE-Code from sampling source nace_MM [NACE - kods no izlases avota
TT
[Do not ask - The sector of activity will not be asked in the interview, but will be added from [Nejautat - darbibas sektors/nozare intervija netiks vaicata, bet pievienota no informacijas,
the information contained in the address source (NACE code) - Please send us your kas ietverta adreSu avota (NACE kods) - lGdzu, nosatiet mums savu kodu gramatinu]
codebook] TT
(166-171) (166-171)
I N N O N I O N
|[EB620.3 nace MM | [EB620.3 nace MM
region_M |Code for region region_M [Regiona kods
M TT [M
[[Do not ask - Please send us your codebook] |TT [[Nejautat - Iadzu, nosatiet mums savu kodu gramatinu]

%172—173?

[EB620.3 region_MM

[Stress as necessary: 1) Emphasise again strict confidentiality of responses. 2) 20 to 25
minute interview. 3) The survey is conducted on behalf of the European Agency for Safety and
Health at Work. The Agency is an autonomous body of the European Union that provides
information to improve health and safety at work. 4) The questions are about health and
safety policies and practices in your establishment. 5) Good health and safety at work is an
increasingly important issue and is a key factor in the success of the European economy.
Participation in the survey will help to improve the information and assistance given to
workplaces to improve the safety and health of workers.]

%172—173?

[EB620.3 region_ MM |

[P&éc nepiecieSamibas uzsveriet: 1) vélreiz uzsveriet atbilzu konfidencialitati; 2) intervijas
ilgums: 20-25 minadtes; 3) aptauja tiek veikta Eiropas Darba droSibas un veselibas
aizsardzibas agentiras varda. ST agentira ir neatkariga Eiropas Savienibas iestade, kas
nodroSina informaciju, lai veiktu uzlabojumus darba droSibas un veselibas aizsardzibas joma.
4) jautajumi ir saistiti ar darba droSibas un veselibas aizsardzibas politiku un tas TstenoSanu
jasu parstavétaja uznémuma; 5) darba droSibas un veselibas aizsardzibas nozimigums arvien
pieaug un tas ir galvenais Eiropas ekonomikas veiksmes faktors. PiedaliSanas pétijuma
palidzés, izmantojot uznémumu sniegto informaciju un atbalstu, uzlabot darba droSibu un
veselibas aizsardzibu darba vieta.

TT
MMO001 [Good morning / afternoon. My name is ... from <INSTITUTE> in <location of institute>. We MMO001 [Labrit/labdien! Mani sauc ... un es parstavu TNS Latvia. Més veicam aptauju Eiropas Darba
are conducting a survey on behalf of the European Agency for Safety and Health at Work, drosibas un veselibas aizsardzibas agenturas varda; §T agentdra ir oficiala Eiropas iestade,
which is the official European body responsible for information on occupational safety and kas ir atbildiga un nodrosina informaciju par darba dro$ibu un veselibas aizsardzibu. Aptaujas
health. The survey aims to assist workplaces across Europe to deal more effectively with meérkis ir palidzét Eiropas valstu darbavietas efektivak risinat problémas darba droSibas un
health and safety and to promote the health and well-being of employees. All data will be veselibas aizsardzibas joma, ka arT sekmét darbinieku veselibu un labklajibu. Pétijuma
treated with absolute confidentiality and the results will be totally anonymous. For this iegdtie dati tiks izmantoti tikai apkopota veida, ievérojot konfidencionalitati un nodroSinot
interview | would like to talk to the most senior manager who coordinates safety and health pilntgu anonimitati. Es vélos runat ar augstaka limena vaditaju, kurs ir atbildigais par darba
activities in this establishment. droSibas un veselibas aizsardzibas jautdjumiem Jsu uznémuma vieniba.
TT
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(194) (194)
The respondent is this person 1 TT Respondents ir 8T persona 1
Respondent tries to put through to another person 2 TT Respondents mégina savienot ar citu personu 2
Refused 3 TT Atteikums atbildét 3
|[EB620.3 MM001 MODIFY | [EB620.3 MM001 MODIFY |
ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO050 - IF MM001=3 ASK MM002 TO MM004 IF MM001=2 - IF MM001=1 THEN GO TO MMO050 - IF MM001=3
THEN STOP INTERVIEW TT THEN STOP INTERVIEW




[MM002 Tinterviewer has been put through to another person |TT [MM002 intervétaju savienoja ar citu personu

[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(195) (195)
Telephone is answered by a new respondent 1 TT Uz telefona zvanu atbild cits respondents 1
Line busy / not answered 2 TT Telefona Inija ir aiznemta/ nav atbildes 2
Back to original person or switchboard 3 TT Atpakal pie sakotngjas personas vai centrales 3
[EB620.3 MMO002 | [EB620.3 MM002
IF MM002=1 THEN START WITH MM001 AGAIN - IF MM002=2 THEN STOP INTERVIEW IF MM002=1 THEN START WITH MM001 AGAIN - IF MM002=2 THEN STOP INTERVIEW
AND TRY LATER - IF MM002=3 THEN GO TO MMO003 T AND TRY LATER - IF MM002=3 THEN GO TO MMO003
MMO003Q [May | have the full name and the extension of this person? [If necessary: | would like to talk to MMO003Q [Vai Jas varétu, l0dzu, nosaukt §Ts personas pilnu vardu, uzvardu un telefona numuru! [Ja
the most senior person in charge of personnel in this establishment] nepiecieSams: Es vélos runat ar augstaka limena vaditaju, kurs ir atbildigais par darba
TT droSibas un veselibas aizsardzibas jautajumiem Jdsu uznémuma vieniba.]
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(196) (196)
Information obtained 1 TT legdta informacija 1
Call the present number (switchboard) again later on 2 TT Japiezvana uz paSreiz&jo numuru (centrali) vélak 2
Refused 3 TT Atteikums atbildét 3
[EB620.3 MM003Q MODIFY | [EB620.3 MM003Q MODIFY
[MMO003H [Please choose the correct option | TT [MMO0O03H [izvélieties pareizo variantu
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(197) (197)
Mrs 1 TT Sieviete 1
Mr 2 TT Virietis 2
|[EB620.3 MM003H MODIFY | [EB620.3 MM003H MODIFY
[MM003N [Full name of the person asked in MM003 | TT [MMO003N [Pilns personas vards, uzvards, vaicats MMO003
[Write down] |TT [Pierakstit]
1[40 ] (198,199-238) 1 a0 ] (198,199-238)
[EB620.3 MM003N | [EB620.3 MMO00O3N

[MMO003T [Direct phone number of the person asked in MMOO3 (including city code) | TT [MMO0O03T [Tie3ais personas telefona numurs, vaicats MMO0O3 (ieskaitot pilsétas kodu)




[Write down without /, ., +, etc. - for example 026611866] |TT [Pierakstit, neizmantojot simbolus /, ., + utt. - pieméram, 026611866]
1 20 ] (239,240-259) 1 J20 (239,240-259)
[EB620.3 MM003T | [EB620.3 MM003T
[MM004  [what do you think would be the best time to call again? |TT [MM004  [Kads, jasuprat, bitu vispiemérotakais laiks, lai piezvanitu vélreiz?
[[Please code 'ddmm'’ and then ‘hhmm?] |TT [[Ladzu, pierakstiet $adi: "ddmm" un p&c tam "ssmm"]
(260-263) (264-267) (260-263)
[ [Date | [ [ [ [ [Hour | RT [ [ [Stundas |
[EB620.3 MM004 | [EB620.3 MM004
[Thank you for your help. Good bye. |TT [Paldies par palidzibu! Uz redzésanos!
[TRY LATER |TT [MEGINIET VELAK
MMO50 to MM099 : ask only in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK TR
NTL
MMO050 ([May I first of all check: Is the establishment at this address a single independent company or MMO050
organization with no further branch-offices, production units or sales units elsewhere in (OUR
COUNTRY) NT
I |
(268) (268)
A single independent company or organization 1 NTL 1
One of a number of different establishments 2 NTL 2
No answer 3 NTL 3
[EB620.4 MMO50 NEW | [EB620.4 MM050 NEW
|ASK MMO050a TO MM099 IF MM050=2 OTHERS GO TO MM102 |NTL |
MMO050a |How many employees does this company have in (OUR COUNTRY)? Please add up the MMO050a
number of employees of all local establishments. NTL
Read out categories and tick only one! Count the number of persons. Each employee is
counted as one person, regardless whether they're working full-time or part-time (=
headcount). NTL
(269) (269)
1to 9 employees 1 NTL 1
10 to 19 employees 2 NTL 2
20 to 49 employees 3 NTL 3




50 to 249 employees 4 NTL 4
250 to 499 employees 5 NTL 5
500 or more employees 6 NTL 6
No answer 7 NTL 7
|[EB620.4 MM050a1 NEW | [EB620.4 MM050a1 NEW
|ASK MMO051a TO MM099 IF MM050a=2,6 OTHERS STOP INTERVIEW |NTL |
MMO51 [In this case we have to select one of the establishments for interview. This selection has to be MMO51
made at random and has to follow statistical rules. To this end | would like to know: How
many different establishments — including the headquarters — with 10 or more employees
does your company have in (OUR COUNTRY)? NTL
IF "NONE" CODE [0000] - IF "RESPONDENT HAS TO INVESTIGATE INFORMATION"
CODE [9999] AND TRY AGAIN LATER - IF "NO ANSWER" CODE [9998]
NTL
(270-273) (270-273)
[ [establishments with 10 or more employees |NTL [ [ [ [ [
[EB620.4 MM051 NEW! | [EB620.4 MM051 NEW
[IF MM051a=0 or 9998 STOP INTERVIEW |NTL [
[IF MM0512=9999 GOTO MM053a |NTL [
[ASK MM052a TO MM052e IF MM051a=1-9997 |NTL [
MMO052  [Would you please tell me how many of these establishments have 10 to 19 employees ? MMO052
NTU
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997") NTL
(274-277) (274-277)
[ [establishments with 10 to 19 employees |NTL [ [ [ [ [
[EB620.4 MM052a NEW | [EB620.4 MM052a NEW
MMO52b (Would you please tell me how many of these establishments have 20 to 49 employees ? MMO052b
NTU
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER" CODE ‘9997") NTL
(278-281) (278-281)
[ [establishments with 20 to 49 employees |NTL [ [ [ [ [
[EB620.4 MM052b NEW | [EB620.4 MMO052b NEW
MMO052c (Would you please tell me how many of these establishments have 50 to 249 employees ? MMO052¢c
NTU
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997") NTL
(282-285) (282-285)

[ [establishments with 50 to 249 employees |NTL [ [ [ [ [




|[EB620.4 MMO052c NEW

[EB620.4 MMO052c NEW

MMO052d [Would you please tell me how many of these establishments have 250 to 499 employees ? MMO052d
NTL
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO
INVESTIGATE” CODE '9998’ — IF “NO ANSWER” CODE ‘9997) NTL
(286-289) (286-289)
[ [ [ [ [establishments with 250 to 499 employees |NTL [ [ [ [ |
|[EB620.4 MM052d NEW | [EB620.4 MM052d NEW
MMO052e |Would you please tell me how many of these establishments have 500 or more employees ? MMO052e
NTL
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO
INVESTIGATE” CODE '9998’ — IF “NO ANSWER” CODE ‘9997) NTL
(290-293) (290-293)
[ [establishments with 500 or more employees |NTL [ [ [ [ |
|[EB620.4 MM052d NEW | [EB620.4 MM052d NEW
[Mmo52f [Total number of establishments with 10 or more employees (MM052a to MMO052¢) |NTUMMOB2f |
[Do not ask - has to be calculated automatically on the basis of the entries before |NTL [
(294-297) (294-297)
TOTAL NUMBER OF ESTABLISHMENTS WITH 10 OR MORE
EMPLOYEES NTL
[EB620.4 MM052d NEW | [EB620.4 MMO52d NEW
Compare mmO052f to figure indicated in MMO51: If mm052f not equal mmO051 show the
following text: NTL
“Interviewer: The sum in MM052 is not the same as the total given in the previous question
MMO051. Please check and correct!” NTL
[SEL053 (Random selection before MM053) |NTL
Step 1: Check entries for the five size classes in MM052 and select one size class as follows:
a) If there are figures > 0 in one size class only: Select this size class and proceed with step 2.
b) Otherwise: select at random one of the size classes where figures > 0 are entered and
proceed with step 2. NTL
Step 2: - Compute: <txt_MMO053> = label of the size class selected in step 1a or 1b (example:
if the selected size class is “20 — 49 employees” then <txt_ MM053> = “20 — 49 employees”). -
Compute: <fig_MMO053> = figure indicated in MM052 for the number of establishments in the
size class selected in step 1a or 1b (example: if the selected size class is “20 — 49 employees”
then <fig_MMO053> = mm052b) NTL
Step 3: - If the figure entered in MM052 for the size class selected in step 1a/b = 1 (i.e. if
<fig_MMO053> = 1): Go to MMO53b. - If the figure entered in MMO52 for the size class selected
in step 1la/b > 1 (i.e. if <fig_MMO053> > 1): Go to MM053c. NTL




MMO53a is asked if there is only 1 establishment with 10 or more employees in MMO51 (i.e. if
mmO051 = 1). NTL
|IF MMO052f=9998 CALL AGAIN LATER - IF MM052f=9997 STOP INTERVIEW |NTL |
MMO053a |In this case the right unit for the interview would be the establishment with 10 or more MMO053a
employees. Would you please give me the telephone number of that establishment and — if
possible — the name of the most senior person who is in charge of personnel in that
establishment. NTL
[[Tick what applies] |NTL
(298) (298)
The respondent is this person 1 NTL 1
Information obtained 2 NTL 2
Call the present number (switchboard) again later on 3 NTL 3
Refused 4 NTL 4
|[EB620.4 MM053a NEW | [EB620.4 MM053a NEW
[IF MM0053a=4 THEN STOP INTERVIEW |NTL [
MMO053a |Please choose the correct option MMO053a
H NTUH
[[Tick what applies] |NTL [
(299) (299)
Mrs 1 NTL 1
Mr 2 NTL 2
|[EB620.4 MM053aH NEW | [EB620.4 MM053aH NEW
MMO053a |Full name of the person asked in MM053a MMO053a
N NTLUN
[Write down] |NTL
1 Ja0 ] (300,301-340) 1 a0 ] (300,301-340)
[EB620.4 MMO53aN NEW | [EB620.4 MMO53aN NEW
MMO53aT |Direct phone number of the person asked in MM053a (including city code) MMO053aT
NTU
[Write down without /, ., +, etc. - for example 026611866] |NTL
1 J20 | (341,342-361) 1 Je0 ] (341,342-361)




|[EB620.4 MMO053aT NEW

[EB620.4 MM053aT NEW

[IF MM0053a=3 |NTL [
[Thank you very much. Good bye. |NTL [
[Quit interview and call again later at agreed time. Start interview with MMO53 then. |NTL [
Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MM053 (l.e. MMO053a, b or c). NTL
[IF MM0053a=1 GO TO MM099 |NTL [
[IF MM0053a=2 GO TO MM097 |NTL [
MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
la/b (i.e. if <fig_MMO053> = 1). NTL
MMO053b |In this case the right unit for the interview would be the establishment with <txt_ MM053>. MMO053b
Would you please give me the telephone number of that establishment and — if possible — the
name of the most senior person who is in charge of personnel in that establishment.
NTL
[[Tick what applies] |NTL
(362) (362)
The respondent is this person 1 NTL 1
Information obtained 2 NTL 2
Call the present number (switchboard) again later on 3 NTL 3
Refused 4 NTL 4
|[EB620.4 MM053b NEW | [EB620.4 MMO053b NEW
[IF MM0053b=4 THEN STOP INTERVIEW |NTL [
MMO053b |Please choose the correct option MMO053b
H NTUH
[[Tick what applies] |NTL [
(363) (363)
Mrs 1 NTL 1
Mr 2 NTL 2




|[EB620.4 MMO53bH NEW

[EB620.4 MMO53bH NEW.

MMO53b  [Full name of the person asked in MM053b MMO053b
N NTLN
[Write down] |NTL
1[40 ] (364,365-404) 1 40 ] (364,365-404)
[EB620.4 MM053bN NEW | [EB620.4 MMO053bN NEW
MMO053bT |Direct phone number of the person asked in MM053b (including city code) MMO053bT
NTL
[Write down without /, ., +, etc. - for example 026611866] |NTL
1 [20 ] (405,406-425) 1 J20 ] (405,406-425)
|[EB620.4 MM053bT NEW | [EB620.4 MM053bT NEW
[IF MM0053b=1 GO TO MM099 |NTL [
[IF MM0053b=2 GO TO MM097 |NTL [
[IF MM0053b=3 |NTL [
[Thank you very much. Good bye. |NTL [
[Quit interview and call again later at agreed time. Start interview with MMO53 then. |NTL [
Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MM053 (l.e. MMO053a, b or c). NTL




MMO53c is asked if there is more than 1 establishment in the size class selected in SEL053,

step la/b (i.e. if <fig_MMO053> > 1). NTL
[Make a random selection of one letter between A and Z and show this letter here. |NTL [
MMO53c [In this case | would like to conduct the interview for one of the establishments with MMO53c
<txt_MMO053>. For the random selection it would be helpful if you had a list of the
<fig_MMO053> establishments with <txt_ MM053> in (OUR COUNTRY). Which of these
establishments is located in a community the name of which starts with the letter “<?>*)"or the
letter which follows next in the alphabet. Would you please give me the telephone number of
that establishment and — if possible — the name of the most senior person who is in charge of
personnel in that establishment? NT
If more than one establishment in this community: And which of these establishments is
located in a street the name of which starts with the letter “<?>*)" or the letter which follows
next in the alphabet? [Tick what applies] NTL
(426) (426)
The respondent is this person 1 NTL 1
Information obtained 2 NTL 2
Call the present number (switchboard) again later on 3 NTL 3
Refused 4 NTL 4
[EB620.4 MM053c NEW | [EB620.4 MM053c NEW
[IF MM0053c=4 THEN STOP INTERVIEW |NTL [
MMO53cH|Please choose the correct option MMO53cH
NTY
[[Tick what applies] |NTL [
(427) (427)
Mrs 1 NTL 1
Mr 2 NTL 2
[EB620.4 MM053cH NEW | [EB620.4 MM053cH NEW
MMO53cN|Full name of the person asked in MM053c MMO53cN
NTY
[Write down] |NTL
1[40 ] (428,429-468) 1 40 ] (428,429-468)

[EB620.4 MM053cN NEW

[EB620.4 MMO53cN NEW




MMO53cT |Direct phone number of the person asked in MM053c (including city code) MMO53cT
NTY
[Write down without /, ., +, etc. - for example 026611866] |NTL
1 20 ] (469,470-489) 1 J20 ] (469,470-489)
[EB600." MM053cT NEW | [EB600." MMO053cT NEW.
[IF MM0053c=1 GO TO MM099 |NTL [
[IF MM0053c=2 GO TO MM097 |NTL [
[IF MM0053c=3 |NTL [
[Thank you very much. Good bye. |NTL [
[Quit interview and call again later at agreed time. Start interview with MM053 then. |NTL [
Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MM053 (l.e. MM053a, b or c). NTL
[ASK MM097 IF MM053a, MM053b or MM053c¢ = 2 |NTL [
[Mm097 Tis the selected establishment the headquarters or is it a subsidiary site? INTUMMO97 |
I | I
(490) (490)
Headquarters 1 NTL 1
Subsidiary site 2 NTL 2
No answer 3 NTL 3
|[EB620.4 MM097 NEW | [EB620.4 MM097 NEW
[Thank you very much. |NTL [
Quit interview. Call telephone number given in MM053a, b or ¢ and ask for the person named
there (or for most senior person who is in charge of personnel in that establishment). Start
interview with MM0O1 and then directly go to MM102 after contact phase.
NTL

Make sure that information collected so far is stored and will be available for second call and
for final data file. NTL




[ASK MM099 IF MM053a, MMO053b or MMO53c = 1 INTL [ |
[MM099 Tis the selected establishment the headquarters or is it a subsidiary site? [NTMMO99 ] |
I | I |
(491) (491)
Headquarters 1 NTL 1
Subsidiary site 2 NTL 2
No answer 3 NTL 3
[EB620.4 MM099 NEW! | [EB620.4 MM099 NEW |
[IF MM099=1 ,2,3 GO TO MM102 |NTL [ |
[B. BACKGROUND INFORMATION |TT [B. PAMATINFORMACIJA |
ASK MM100 TO ALL EXCEPT in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK ASK MM100 TO ALL EXCEPT in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK
TR TT TR
MM100 [May I first of all check: Is the establishment at this address a single independent organisation, MM100 [Vai es varétu vispirms parbaudit: Vai Sis uznémums, kas ir registréts Saja adresg, ir atsevisks,
or is it one of a number of establishments at different locations in (OUR COUNTRY) neatkarigs uznémums vai organizacija vai art Sis ir viens no vairakiem uznémumiem
belonging to the same company or organisation? (uznémuma vienibam), kuri atrodas dazadas vietas Latvija, un, kas pieder tam paSam
TT uznémumam vai organizacijai?
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(512) (512)
A single independent company or organization 1 TT AtsevisSks neatkarigs uzpémums vai organizacija 1
One of a number of different establishments 2 TT Viens no vairakiem dazadiem uzpémumiem (uznémuma vienibam) 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 MM100 MODIFY | [EB620.3 MM100 MODIFY |
[ASK MM101 IF MM050=2 OR MM100=2 |TT [ASK MM101 IF MM100=2 |
[MM101 Tis it the headquarters or is it a subsidiary site? |TT [MM101  [Vai Sis ir galvenais birojs (parvalde) vai uzpémuma filiale? |
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi] |
(513) (513)
Headquarters 1 TT Galvenais birojs (parvalde) 1
Subsidiary site 2 TT Uznémuma filiale 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 MM101 | [EB620.3 MM101 |
[ASK MM102a IF MM050 OR MM100=1 |TT [ASK MM102a IF MM050 OR MM100=1 |
MM102a |Approximately how many employees work at this establishment? Please refer to the local site MM102a [Aptuveni, cik darbinieki strada Saja uznémuma vieniha?
only. TT

[Count the number of persons - Each employee is counted as one person, regardless whether
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If
"Don't know" please code '99998' - If "Refusal" please code '99997']

TT

(514-518)

[employees

|TT

[Saskaitiet personas - katrs darbinieks tiek skaitits ka viena persona, neatkarigi no ta, vai vins
ir pilnas slodzes vai nepilnas slodzes darbinieks (=personu skaits)] [Ja "Nav atbildes", ladzu,
atziméjiet kodu "99999" - ja "Nezina", ladzu, atziméjiet kodu "99998" - ja "Atteikums atbildét",
|0dzu, atziméjiet kodu "99997"]

(514-518) | |

[darbinieki |




|[EB620.3 MM102a MODIFY

[EB620.3 MM102a MODIFY

|ASK MM102b IF MM050 OR MM100=2,3 |TT |ASK MM102b IF MM050 OR MM100=2,3
MM102b |Approximately how many employees work at this establishment? Please refer to the local site MM102b [Aptuveni, cik darbinieki strada Saja uznémuma vieniba? Ladzu, noradiet tikai vietéja
only. TT uznémuma vieniba stradajosos.
[Count the number of persons - Each employee is counted as one person, regardless whether [Saskaitiet personas - katrs darbinieks tiek skaitits ka viena persona, neatkarigi no ta, vai vins
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If ir pilnas slodzes vai nepilnas slodzes darbinieks (=personu skaits)] [Ja "Nav atbildes", ladzu,
"Don't know" please code '99998' - If "Refusal" please code '99997'] atziméjiet kodu "99999" - ja "Nezina", I0dzu, atziméjiet kodu "99998" - ja "Atteikums atbildét",
TT ladzu, atzimégjiet kodu "99997"]
(519-523) (519-523)
[ [ [employees |TT [ [ [darbinieki
[EB620.3 MM102b MODIFY | [EB620.3 MM102b MODIFY
|IF MM102<10 OR MM102 = 99997, 99998, 99999 THEN STOP INTERVIEW |TT |IF MM102a/b <10 OR MM102a/b = 99997, 99998, 99999 THEN STOP INTERVIEW
[The survey is now finished. Thank you for your help. Goodbye. |TT [Aptaujas beigas. Paldies par palidzibu! Uz redzé$anos!
[ASK ALL |RT [JAUTAT VISIEM
[MM103  [Does this establishment belong to the public sector? |TT [MM103  [Vai &1 uznémuma vieniba pieder pie valsts sektora?
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(524) (524)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 MM103 | [EB620.3 MM103
|ASK MM106 IF MM103 =2 OR 3 |TT |ASK MM106 IF MM103=2 OR 3
MM106 [Was this establishment founded before 1990, between 1990 and 2005 or after 2005? MM106 |Vai 8T uzpémuma vieniba ir dibinata pirms 1990. gada vai laika no 1990. gada Iidz 2005.
TT gada, vai vélak?
[[Read ouf] |TT [[Nolastt]
(525) (525)
Before 1990 1 TT Pirms 1990. gada 1
Between 1990 and 2005 2 TT Laikd no 1990. gada Ilidz 2005. gadam 2
After 2005 3 TT Péc 2005. gada 3
DK/ NA (SPONTANEOUS) 4 TT Nezina/ nav atbildes (SPONTANI) 4
|[EB620.3 MM106 MODIFY | [EB620.3 MM106 MODIFY
C. GENERAL HEALTH AND SAFETY MANAGEMENT IN THE ESTABLISHMENT C. VISPARIGA DARBA DROSIBAS UN VESELIBAS AIZSARDZIBAS PARVALDIBA
TT UZNEMUMA VIENIBA
[ASK ALL |rRT [JAUTAT vISIEM
MM150 [What health and safety services do you use, be it in-house or contracted externally? MM150 [K&dus darba droSibas un veselibas aizsardzibas pakalpojumus jds izmantojat: vienalga vai
TT iek3éjos vai uz liguma pamata no arpuses?




[Read out] Yes No DK/ NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
1 [An occupational health doctor 1 2 3 1 | Arsts, kas ir specializgjies arodveselibas joma 1 2 3
(546) TT (546) (arodarsts)
(547) 2 |A safety expert 1 2 3 TT (547) 2 |Darba droSibas specialists 1 2 3
(548) 3 |A psychologist 1 2 3 TT (548) 3 |Psihologs 1 2 3
4 |An ergonomics expert, dealing with the set up of the 1 2 3 4 |Ergonomikas eksperts, kur$ nodarbojas ar 1 2 3
(549) workstation TT (549) darbavietu iekartoSanu
5 |A general health and safety consultancy 1 2 3 5 |Visparéjas konsultacijas darba drosibas un 1 2 3
(550) TT (550) veselibas aizsardzibas joma
|[EB620.3 MM150 MODIFY | [EB620.3 MM150 MODIFY
[Mm152  [Does your establishment routinely analyse the causes of sickness absence? |TT [MM152  |Vai jasu uzpémuma vieniba regulari tiek analizéti darba kavéjuma iemesli slimibas d&|?
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(551) (551)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 MM152 MODIFY | [EB620.3 MM152 MODIFY
MM153 [Do you take measures to support employees’ return to work following a long-term sickness MM153  [Vai jas veicat pasakumus, lai veicinatu darbinieku atgrieSanos darba péc ilgstoSa darba
absence? TT kavéjuma slimibas dé|?
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(552) (552)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 MM153 MODIFY | [EB620.3 MM153 MODIFY
MM154 [Is the health of employees monitored through regular medical examinations? MM154  [Vai tiek veiktas regularas mediciniskas parbaudes, lai apzinatu darbinieku veselibas stavokli?
TT
[[Tick what applies] |TT [[atzimét vajadzigo atbildi]
(553) (553)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 MM154 MODIFY | [EB620.3 MM154 MODIFY
MM155 [Is there a documented policy, established management system or action plan on health and MM155  [Vai jasu uznémuma vieniba ir dokumentéta politika, parvaldibas sistéma vai ricibas plans
safety in your establishment? TT attiectba uz darba dro8ibu un veselibas aizsardzibu?
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(554) (554)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3




[EB620.3 MM155

[EB620.3 MM155

[ASK MM156 IF MM155 = 1 |TT [ASK MM156 IF MM155 = 1
MM156 |In practice, how much of an impact does this policy, management system or action plan have MM156 [Praksé, cik liela méra 31 politika, parvaldibas sistéma vai ricibas plans ietekmé darba droSibu
on health and safety in your establishment? Does it have a large impact, some impact or un veselibas aizsardzibu jdsu uznémuma vieniba? Vai tam ir liela ietekme, daléja vai praktiski
practically no impact? TT nav nekadas ietekmes?
[[Read out] |TT [[Nolastt]
(555) (555)
Large impact 1 TT Liela ietekme 1
Some impact 2 TT Daléja ietekme 2
Practically no impact 3 TT Praktisksi nav nekadas ietekmes 3
DK/ NA (SPONTANEOUS) 4 TT Nezina/ nav atbildes (SPONTANI) 4
[EB620.3 MM156 MODIFY | [EB620.3 MM156 MODIFY
[ASK MM157 IF MM155 = 2 |TT [ASK MM157 IF MM155 = 2
MM157  |Are there any particular reasons for not having developed such a policy, management system MM157  [Vai ir kads konkréts iemesls, kapéc Sada politika, parvaldibas sistéma vai ricibas plans
or action plan so far? Please tell me which of the following statements — if any — apply to the joprojam nav izstradats? Ladzu, sakiet, kur§ no Siem apgalvojumiem atbilst (ja kads no tiem
situation in your establishment? TT atbilst) situacijai jdsu uznémuma vieniba?
[Read out] Yes No DK/ NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
1 [We don't see the benefit of such a policy, 1 2 3 1 [Meés nesaskatam ieguvumus, ko gitu no Sadas 1 2 3
(556) management system or action plan TT (556) politikas, parvaldibas sistémas vai ricibas plana
(557) 2 |We haven't had time to develop any of these 1 2 3 TT (557) 2 |Mums nav bijis laika to izstradat 1 2 3
3 |We don't have the expertise to develop these 1 2 3 3 [Mums nav pietiekamu zinaSanu/kompetences to 1 2 3
(558) TT (558) izstradei
4 |In view of our health and safety risks this is not 1 2 3 4 [Nemot véra masu darba droSibas un veselibas 1 2 3
(559) necessary TT (559) riskus, tas nav nepiecieSams
5 |The necessary financial resources were not 1 2 3 5 [Nebija pieejami nepiecieSamie finansu Ilidzekl|i 1 2 3
(560) available TT (560)
[EB620.3 MM157 | [EB620.3 MM157
[ASK ALL |rRT [JAUTAT VISIEM
MM158 |Are health and safety issues raised in high level management meetings regularly, MM158 [Vai darba droSibas un veselibas aizsardzibas jautdjumi Jisu uzpémuma vienibas augstakas
occasionally or practically never? vadibas sanaksmes tiek apskatiti regulari, laiku pa laikam vai praktiski nekad?
TT
[[Read out] |TT [[Nolast]
(561) (561)
Regularly 1 RT Regulari 1
Occasionally 2 RT Laiku pa laikam 2
Practically never 3 TT Praktiski nekad 3
DK/ NA (SPONTANEOUS) 4 TT Nezina/ nav atbildes (SPONTANI) 4

|[EB620.3 MM158 MODIFY

[EB620.3 MM158 MODIFY




MM159 |Overall, how would you rate the degree of involvement of the line managers and supervisors MM159 [Kopuma, ka jOs vertgjat vidéja imena vaditaju un vadibas parstavju iesaistibas pakapi ar
in the management of health and safety? Is it very high, quite high, quite low or very low? darba droSibu un veselibas aizsardzibu saistitu jautajumu risinaSana? Vai ta ir |oti augsta,
TT diezgan augsta, diezgan zema vai loti zema?
[[Read ouf] |TT [[Nolastt]
(562) (562)
Very high 1 TT Loti augsta 1
Quite high 2 TT Diezgan augsta 2
Quite low 3 TT Diezgan zema 3
Very low 4 TT Loti zema 4
DK/ NA (SPONTANEOUS) 5 TT Nezina/ nav atbildes (SPONTANI) 5
[EB620.3 MM159 MODIFY | [EB620.3 MM159 MODIFY
MM161 |Are workplaces in your establishment regularly checked for safety and health as part of a risk MM161 [Vai jasu uznémuma vieniba regulari risku novértgjuma vai lldzigu pasakumu ietvaros tiek
assessment or similar measure? TT parbaudita darbavietu atbilstiba droSibai un veselibai?
[[Tick what applies] |TT [[Atzim&t vajadzigo athildi]
(563) (563)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 MM161 MODIFY | [EB620.3 MM161 MODIFY
|ASK MM162 TO MM166 IF MM161 = 1 |TT |ASK MM162 TO MM166 IF MM161 = 1
MM162 |Are these risk assessments or workplace checks mostly conducted by your own staff or are MM162 [Vai Sos risku novértéjumus vai darbavietu parbaudes parasti veic jasu darbinieki vai uz
they normally contracted to external service providers? TT Ilguma pamata piesaistiti aréjie So pakalpojumu sniedzgji?
[[Read out] |TT [[Nolastt]
(564) (564)
Conducted by own staff 1 TT Savi darbinieki 1
Contracted to external providers 2 TT Uz llguma pamata piesaistiti aréjie So pakalpojumu sniedzéji 2
Both about equally (SPONTANEOUS) 3 TT Gan, gan aptuveni lidzvértigi (SPONTANI) 3
DK/ NA (SPONTANEOUS) 4 TT Nezina/ nav atbildes (SPONTANI) 4
|[EB620.3 MM162 MODIFY | [EB620.3 MM162 MODIFY
[Mm163  JOn which occasions are these risk assessments or workplace checks carried out? |TT [MM163  [Kados gadijumos tiek veikts Sis risku novértéjums vai darbavietu parbaudes?
[Read out] Yes No DK/ NA [Nolasit] Ja Né Nezina/
nav
TT atbildes
1 |Following a change in the staffing, layout or 1 2 3 1 |Pécizmainam darbinieku sastava, darba plana vai 1 2 3
(565) organisation of work TT (565) organizacija
2 |At the request of employees, e.g. in case of 1 2 3 2 |Péc darbinieku laguma, pieméram, sadzibu 1 2 3
(566) complaints TT (566) gadijuma
(567) 3 |Atregular intervals, without any specific cause 1 2 3 TT (567) 3 |Regulari bez pasa iemesla 1 2 3
|[EB620.3 MM163 MODIFY | [EB620.3 MM163 MODIFY
[MM164  [which of the following areas are routinely considered in these checks? |TT [MM164  [Kuras no $im jomam parasti tiek ietvertas $adu novertéjumu, parbauzu ietvaros?




[Read out] Yes No DK/ NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
(568) 1 [Equipment and working environment 1 2 3 TT (568) 1 [Aprikojums un darba vide 1 2 3
(569) 2 |The way work is organised 1 2 3 TT (569) 2 |Darba organizacija 1 2 3
(570) 3 |lrregular or long working hours 1 2 3 TT (570) 3 |Neregularas vai garas darba stundas 1 2 3
(571) 4 |Supervisor-employee relationships 1 2 3 TT (571) 4 |Vaditaja un darbinieka attiecibas 1 2 3
[EB620.3 MM164 | [EB620.3 MM164
[Mm166  [which of the following actions have been taken as a follow-up to these checks? |TT [MM166  [Kuri no Siem pasakumiem tika Tstenoti péc novértgjumu, parbauzu veik3anas?
[Read out] Yes No DK/ NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
(572) 1 [Changes to equipment or working environment 1 2 3 TT (572) 1 [Izmainas aprikojuma vai darba vidé 1 2 3
(573) 2 |Changes to the way work is organised 1 2 3 TT (573) 2 |lzmainas darba organizacija 1 2 3
(574) 3 |Changes to working time arrangements 1 2 3 TT (574) 3 |lzmainas darba laika sistéma 1 2 3
(575) 4 |Provision of training 1 2 3 TT (575) 4 |Apmacibu nodroSinaSana 1 2 3
[EB620.3 MM166 MODIFY | [EB620.3 MM166 MODIFY
[ASK MM169 IF MM161 = 2 |TT [ASK MM169 IF MM161 = 2
MM169 |Are there any particular reasons why these checks are not regularly carried out? Please tell MM169 [Vai ir kads konkréts iemesls, kapéc Sadas parbaudes netiek veiktas regulari? Ladzu, sakiet,
me which of the following statements — if any — apply to your establishment? kur$ no Siem apgalvojumiem atbilst (ja kads no tiem atbilst) situacijai jasu uznémuma
TT vieniba?
[Read out] - ltems randomize Yes No DK/ NA [Nolastt] - jaukta seciba Ja Né Nezina/
nav
TT atbildes
(576) 1 [The necessary expertise is lacking 1 2 3 TT (576) 1 [NepiecieSamo zinaSanu/kompetences trikums 1 2 3
2 |Risk assessments are too time consuming or 1 2 3 2 [Risku noveértéjums ir parak laikietilpigs vai dargs 1 2 3
(577) expensive TT (577)
3 |The legal obligations on risk assessment are too 1 2 3 3 |Likumiskas prasibas attieciba uz riska novértéjumu 1 2 3
(578) complex TT (578) ir parak sarezgitas
4 |ltis not necessary, because we do not have any 1 2 3 4 |Tas nav nepiecieSams, jo mums nav batisku 1 2 3
(579) major problems TT (579) problému
[EB620.3 MM169 MODIFY | [EB620.3 MM169 MODIFY
[ASK ALL |rRT [JAUTAT vISIEM
MM170 [Has the {labour inspectorate}* visited this workplace in the last 3 years in order to check MM170 [Vai Valsts darba inspekcija pédéjo 3 gadu laika ir veikusi Jisu uznémuma vieniba darba
health and safety conditions? TT droSibas un veselibas aizsardzibas parbaudi?
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(580) (580)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3




[EB620.3 MM170 MODIFY

[EB620.3 MM170 MODIFY

MM171  [In your establishment, how important are the following reasons for addressing health and MM171  [Cik svarigi jasu uznémuma vieniba ir $adi iemesli, lai pievérstos darba droSibas un veselibas
safety? For each one, please tell me whether it is a major reason, a minor reason or not a aizsardzibas jautajumu risinaSanai? Par katru no Siem, ladzu, noradiet, vai tas ir |oti nozimigs,
reason at all. TT maznozimigs vai pavisam nesvarigs iemesls.

[Read out] Major Minor No DK/ NA [Nolastt] Loti Maznozim1| Pavisam | Nezina/
nozimigs gs nesvarigs nav
TT atbildes
(581) 1 [Fulfillment of legal obligation 1 2 3 4 TT (581) 1 [Likumisko prasibu izpilde 1 2 3 4
2 |Requests from employees or their 1 2 3 4 2 |Darbinieku vai vinu parstavju laigums 1 2 3 4

(582) representatives TT (582)

3 |Staff retention and absence 1 2 3 4 3 |Darbinieku saglabasanas un darba 1 2 3 4

(583) management TT (583) kavéjumu parvaldiba

4 |Economic or performance-related 1 2 3 4 4 |Ekonomiski vai ar darba izpildi saistiti 1 2 3 4

(584) reasons TT (584) iemesli

5 |Requirements from clients or concern 1 2 3 4 5 [Klientu prasibas vai bazas par 1 2 3 4
(585) about the organisation’s reputation TT (585) uznémuma reputaciju
6 |Pressure from the {labour inspectorate}* 1 2 3 4 6 [Spiediens no Valsts darba inspekcijas 1 2 3 4

(586) TT (586) puses
[EB620.3 MM171 MODIFY [EB620.3 MM171 MODIFY

MM172  [In your establishment, what are the main difficulties in dealing with health and safety? Please MM172  [Ka&di ir galvenie Skérsli, kas traucé veikt nepiecieSamos darba droSibas un veselibas
tell me for each of the following whether it is a major difficulty, a minor difficulty, or not a aizsardzibas pasakumus Jasu uznémuma vieniba. Par katru no Siem, Iddzu, noradiet, vai tas
difficulty at all. TT ir loti nozimigs, maznozimigs vai tas pavisam nav Skérslis.

[Read out] Major Minor No DK/ NA [Nolastt] Loti Maznozim1| Pavisam | Nezina/
nozimigs gs nav nav
TT Skérslis | atbildes
1 |[A lack of resources such as time, staff 1 2 3 4 1 |Lidzeklu tadu ka, pieméram, laiks, 1 2 3 4
(587) or money TT (587) darbaspéks vai nauda, tradkums
(588) 2 |Alack of awareness 1 2 3 4 TT (588) 2 |Informétibas trakums 1 2 3 4
3 |A lack of expertise 1 2 3 4 3 [Specialu zinaSanu/kompetences 1 2 3 4
(589) TT (589) trikums
4 |A lack of technical support or guidance 1 2 3 4 4 [Tehniska nodroSinajuma vai instrukciju 1 2 3 4
(590) TT (590) trikums
5 |The culture within the establishment 1 2 3 4 5 |Uzpémuma viebibas/uznémuma kulttra 1 2 3 4

(591) TT (591)

(592) 6 |The sensitivity of the issue 1 2 3 4 TT (592) 6 |Tas ir jatigs jautdjums 1 2 3 4
|E8620.3 MM172 MODIFY |EBGZO.3 MM172 MODIFY

MM173 [Have you used health and safety information from any of the following bodies or institutions? MM173  [Vai jisu uznémuma vieniba ir izmantojusi Sadu organizaciju vai iestazu sniegtu informaciju

TT par darba droSibu un veselibas aizsardzibu?
[Read out] Yes No DK/ NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
1 [Official institutes for health and safety at work 1 2 3 1 |Oficialas darba droSibas un veselibas aizsardzibas 1 2 3
(593) TT (593) iestades




2 |The European Agency for safety and health at work 1 2 3 2 |Eiropas Darba droSibas un veselibas aizsardzibas 1 2 3
(594) TT (594) agentdra
3 |In-house health and safety services 1 2 3 3 |Uznémuma iek$€jie darba droSibas un veselibas 1 2 3
(595) TT (595) aizsardzibas dienesti
(596) 4 |The {labour inspectorate}* 1 2 3 TT (596) 4 |Valsts darba inspekcija 1 2 3
(597) 5 |Employers’ organisations 1 2 3 TT (597) 5 |Darba devéju organizacijas 1 2 3
(598) 6 |Trade unions 1 2 3 RT (598) 6 |Arodbiedribas 1 2 3
7 |Contracted health and safety experts 1 2 3 7 [Noligti darba droSibas un veselibas aizsardzibas 1 2 3
(599) TT (599) specialisti
(600) 8 |Insurance providers 1 2 3 TT (600) 8 |ApdrosinaSanas pakalpojumu sniedzgji 1 2 3
|[EB620.3 MM173 MODIFY | [EB620.3 MM173 MODIFY |
[ASK ALL |RT [JAUTAT VISIEM |
[Mm175  JAre you aware of the European Week for safety and health at work? |TT [MM175 ]Vai jas zinat kaut ko par Eiropas darba dro$ibas un veselibas aizsardzibas ned&|u? |
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi] |
(601) (601)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 MM175 | [EB620.3 MM175 |
|D.HEALTH AND SAFETY RISKS IN THE ESTABLISHMENT |TT |D. DARBA DROSIBAS UN VESELIBAS AIZSARDZIBAS RISKI UZNEMUMA VIENIBA |
[ASK ALL |RT [JAUTAT VISIEM |
MM200 |For each of the following issues, please tell me whether it is of major concern, some concern MM200 |Par katru no Siem faktoriem, sakiet, IGdzu, vai JGsu uznémuma vieniba tiem tiek pievérsta
or no concern at all in your establishment. liela uzmaniba, zinama uzmaniba vai netiek pievérsta uzmaniba nemaz?
TT
[Read out] Major Some No DK/ NA [Nolasit] Liela Zinama Netiek Nezina/
concern | concern | concern uzmaniba [ uzmaniba | veltita nav
TT uzmaniba | atbildes
1 |Dangerous substances (Int.: explain if 1 2 3 4 1 |Bistamas vielas (Intervétajam: 1 2 3 4
necessary: e.g. dusts, chemical, nepiecieSamibas gadijuma
biological or radioactive) paskaidrojiet: pieméram, putekli,
kimiskas, biologiskas vai radioaktivas
(622) TT (622) vielas)
(623) 2 |Accidents 1 2 3 4 TT (623) 2 |Nelaimes gadijumi 1 2 3 4
(624) 3 |Noise and vibration 1 2 3 4 TT (624) 3 |Troksnis un vibracijas 1 2 3 4
4 |Musculoskeletal disorders such as pain 1 2 3 4 4 |Balsta un kustibu aparata trauc&jumi, 1 2 3 4
in the back, neck, arms or legs piemé&ram, muguras sapes, sapes
(625) TT (625) spranda, rokas vai kajas
5 |Work-related stress 1 2 3 4 5 [Stress, kas saistits ar darba pienakumu 1 2 3 4
(626) TT (626) izpildi
(627) 6 |Violence or threat of violence 1 2 3 4 TT (627) 6 |Vardarbiba vai vardarbibas draudi 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |lebiedéSana vai psihologiskais terors, 1 2 3 4
humiliation or assault by colleagues or pieméram, apvainoSana, pazemosana
superiors vai uzbrukums no kolégu vai vadibas
(628) TT (628) puses




[EB620.3 MM200 MODIFY

[EB620.3 MM200 MODIFY

MM202 [Several factors can contribute to stress, violence and harassment at work; they concern the MM202 |Stresu, vardarbibu un psihologisko teroru darba var sekmét dazadi faktori; tie saistiti ar darba
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me organizaciju un tos bieZi dévé par "psihosocialiem riskiem". Ladzu, sakiet, kur$ no Siem
whether any of the following psychosocial risks are a concern in your establishment. psihosocialajiem riskiem attiecas uz Jisu uznémuma vienibu?

TT
[Read out] Yes No DK/ NA [Nolasit] Ja Né Nezina/
nav
TT atbildes
(629) 1 [Time pressure 1 2 3 TT (629) 1 [Laika trikums 1 2 3
2 |Poor communication between management and 1 2 3 2 |Slikta komunikacija starp vadibu un darbiniekiem 1 2 3
(630) employees TT (630)
(631) 3 |Poor co-operation amongst colleagues 1 2 3 TT (631) 3 |Vaja sadarbiba kolégu starpa 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |Darbinieku nespéja ietekmét sava darba 1 2 3
(632) TT (632) organizaciju
(633) 5 |Job insecurity 1 2 3 TT (633) 5 |Darbavietas nedroSiba/nepastaviba 1 2 3
6 |Having to deal with difficult customers, patients, 1 2 3 6 |Darbs ar sarezgitiem klientiem, pacientiem, 1 2 3

(634) pupils etc. TT (634) skolniekiem utt.

(635) 7 _|Problems in supervisor — employee relationships 1 2 3 TT (635) 7 _|Problemas vadibas un darbinieku attiecibas 1 2 3

(636) 8 |Long or irregular working hours 1 2 3 TT (636) 8 |Garas vai neregularas darba stundas 1 2 3

(637) 9 |An unclear human resources policy 1 2 3 TT (637) 9 |Neskaidra cilvékresursu politika 1 2 3

10 |Discrimination (for example due to gender, age or 1 2 3 10 |Diskriminacija (pieméram, dzimuma, vecuma vai 1 2 3

(638) ethnicity) TT (638) etniska diskriminacija)

[EB620.3 MM202 MODIFY | [EB620.3 MM202 MODIFY
[E. MANAGEMENT OF PSYCHOSOCIAL RISKS IN THE ESTABLISHMENT |TT [E. PSIHOSOCIALO RISKU PARVALDIBA UZNEMUMA VIENIBA
[ASK ALL |rRT [JAUTAT vISIEM
MM250 |Does your establishment have a procedure to deal with work-related stress? MM250 [Vai jasu parstavétaja uznémuma vieniba ir noteikta kartiba, ka mazinat stresu, kas saistits ar
TT darba pienakumu izpildi?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Intervétajam: ja nepiecieSams, nolasit definiciju: stress, kas saistits ar darba pienakumu
demands of the work exceed the employees' ability to cope with or control them. izpildi, ir stress, kas rodas, kad prasibas parsniedz darbinieku spé&jas tikt gala ar darbu vai to
TT kontrolét.
(659) (659)
Yes 1 RT Ja 1
No 2 RT Né 2
Work-related stress is not an issue in our establishment (SPONTANEOUS) Ar darba pienakumu izpildi saistits stress $aja uznémuma vieniba nav
3 T probléma (SPONTANI) 3
No answer (SPONTANEOUS) 4 TT Nav atbildes (SPONTANI) 4
|[EB620.3 MM250 MODIFY | [EB620.3 MM250 MODIFY
MM251  [Is there a procedure in place to deal with bullying or harassment? MM251  [Vai jasu parstavétaja uznémuma vieniba ir noteikta kartiba, ka risinat iebiedésanas vai
TT psihologiska terora problémas?

Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more,
workers or managers are abused, humiliated or assaulted by colleagues or superiors.

TT

(660)
[Yes | 1

RT

Intervétajam: ja nepiecieSams, nolasit definiciju: iebiedéSana vai psihologiskais terors rodas,
kad viens vai vairaki darbinieki vai vaditaji cie$ no kolégu vai vaditaju apvainojumiem,
pazemojumiem vai uzbrukumiem.

(660)
[9a ] 1




No 2
These problems are not an issue in our establishment (SPONTANEOUS)

No answer (SPONTANEOUS) 4

|[EB620.3 MM251 MODIFY

RT

TT
TT

Né 2
Sis problémas $aja uznémuma vieniba nav aktualas (SPONTANI)

3
Nav atbildes (SPONTANI) 4

[EB620.3 MM251 MODIFY

MM252  |And do you have a procedure to deal with work-related violence? MM252  [Vai jasu parstavétaja uznémuma vieniba ir noteikta kartiba, ka risinat problémas, kas saistitas,
TT ar vardarbibu darba vieta?
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more Intervétajam: ja nepiecieSams, nolastt definiciju: par vardarbibu darba vieta tiek uzskatiti
workers or managers are threatened, assaulted or abused by clients, patients or pupils. draudi, uzbrukumi vai apvainojumi vienam vai vairakiem darbiniekiem vai vaditajiem no
TT klientu, pacientu vai skolnieku puses.
(661) (661)
Yes 1 RT Ja 1
No 2 RT Né 2
Work-related violence is not an issue in our establishment Problémas, kas saistitas ar vardarbibu darba vieta, $aja uznémuma vieniba
(SPONTANEOUS) 3 TT nav aktualas (SPONTANI) 3
No answer (SPONTANEOUS) 4 TT Nav atbildes (SPONTANI) 4
[EB620.3 MM252 [EB620.3 MM252
MM253  [In the last 3 years, has your establishment used any of the following measures to deal with MM253  [Vai pédéjo 3 gadu laika jasu uzpémuma vieniba ir izmantots kads no Siem veidiem
psychosocial risks? TT psihosocialo risku novérsanai?
[Read out] Yes No DK/NA [Nolasit - ROTET] Ja Né Nezina/
nav
TT atbildes
(662) 1 [Changes to the way work is organised 1 2 3 TT (662) 1 [Izmainas darba organizacija 1 2 3
(663) 2 |A redesign of the work area 1 2 3 TT (663) 2 |Darba vietas parplanoSana 1 2 3
(664) 3 |Confidential counseling for employees 1 2 3 TT (664) 3 |Konfidencialas darbinieku konsultacijas 1 2 3
(665) 4 |Set-up of a conflict resolution procedure 1 2 3 TT (665) 4 |Konfliktu risinaSanas kartibas planoSana 1 2 3
(666) 5 |Changes to working time arrangements 1 2 3 TT (666) 5 |lzmainas darba laika sistéma 1 2 3
(667) 6 |Provision of training 1 2 3 TT (667) 6 |Apmacibu nodroSinaSana 1 2 3
[EB620.3 MM253 MODIFY [EB620.3 MM253 MODIFY |
MM256 |Does your establishment take action if individual employees work excessively long or irregular MM256  [Vai jasu uznémuma vieniba tiek veikti kaut kadi pasakumi, ja atseviski darbinieki strada parak
hours? TT garas vai neregularas darba stundas?
(668) (668)
Yes 1 RT Ja 1
No 2 RT Né 2
Long or irregular working hours are not an issue in our establishment Parak garas vai neregularas darba stundas $aja uznémuma vieniba nav
(SPONTANEOUS) 3 TT aktualas (SPONTANI) 3
No answer (SPONTANEOUS) 4 TT Nav atbildes (SPONTANI) 4
|E8620.3 MM256 MODIFY |EBGZO.3 MM256 MODIFY
MM259  [Do you inform employees about psychosocial risks and their effect on health and safety? MM259  [Vai jas informé&jat darbiniekus par psihosocialajiem riskiem un to ietekmi uz droSibu un
TT veselibu?
(669) (669)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3




|[EB620.3 MM259 MODIFY

[EB620.3 MM259 MODIFY

MM260 [Have they been informed about whom to address in case of work-related psychosocial MM260  [Vai darbinieki ir informéti, kur vérsties ar darbu saistito psihosocialo problému gadijuma ?
problems? TT
(670) (670)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3
[EB620.3 MM260 MODIFY | [EB620.3 MM260 MODIFY
ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR
(MM251 = 1) OR (MM252 = 1) OR (MM256 = 1)) TT (MM251 = 1) OR (MM252 = 1) OR (MM256 = 1) OR (MM259 = 1) OR (MM260 = 1))
MM262  [Which of the following reasons prompted your establishment to deal with psychosocial risks? MM262  [KurS no Siem iemesliem mudinaja jlisu uznémuma vieniba risinat ar psihosocialajiem riskiem
TT saistitus jautdjumus?
[Read out] Yes No DK/NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
(671) 1 [Fulfillment of legal obligation 1 2 3 TT (671) 1 [Likumisko prasibu izpilde 1 2 3
2 |Requests from employees or their representatives 1 2 3 2 |Darbinieku vai vinu parstavju ligums 1 2 3
(672) TT (672)
(673) 3 |High absenteeism rates 1 2 3 TT (673) 3 |Liels darba kavéjuma gadijumu skaits 1 2 3
4 |A decline in productivity or in the quality of outputs 1 2 3 4 |Darba produktivitates kriSanas vai darba rezultata 1 2 3
(674) TT (674) kvalitates pasliktinaSanas
5 |Requirements from clients or concern about the 1 2 3 5 |Klientu prasibas vai baZas par uznémuma reputaciju 1 2 3
(675) organisation’s reputation TT (675)
(676) 6 |Pressure from the {labour inspectorate}* 1 2 3 TT (676) 6 |Spiediens no Valsts darba inspekcijas puses 1 2 3
[EB620.3 MM262 MODIFY | [EB620.3 MM262 MODIFY
MM263  |Overall: would you say that the measures your establishment has taken to manage MM263  [Kopuma: vai josuprat pasakumi, kurus Tstenojusi jasu parstavéta uznémuma vieniba
psychosocial risks have been very effective, quite effective, quite ineffective or very psihosocialo risku novérsanai, ir bijusi |oti efektivi, diezgan efektivi, diezgan neefektivi vai
ineffective? TT pavisam neefektivi?
[[Read ouf] |TT [[Nolastt]
(677) (677)
Very effective 1 RT Loti efektivi 1
Quite effective 2 TT Diezgan efektivi 2
Quite ineffective 3 TT Diezgan neefektivi 3
Very ineffective 4 TT Pavisam neefektivi 4
No answer (SPONTANEOUS) 5 TT Nav atbildes (SPONTANI) 5
[EB620.3 MM263 MODIFY | [EB620.3 MM263 MODIFY
[AsK ALL |RT [ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR
MM266 [What about the role of employees: Have they been consulted regarding measures to deal with MM266  [Par darbinieku lomu: vai ir tikuSi apspriesti ar darbiniekiem pasakumi psihosocialo risku

psychosocial risks? TT novérsanai?

(678) (678)
Yes 1 RT Ja 1
No 2 RT Né 2




[No answer (SPONTANEOUS) | 3 TT [Nav atbildes (SPONTANI) | 3
[EB620.3 MM266 MODIFY | [EB620.3 MM266 MODIFY
MM267 |Are employees encouraged to participate actively in the implementation and evaluation of the MM267  [Vai darbinieki tiek mudinati aktivi iesaistities So pasakumu Tsteno$ana un izvértésana?
measures? TT
(679) (679)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3
|[EB620.3 MM267 MODIFY | [EB620.3 MM267 MODIFY
F.BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT AND EXISTING SUPPORT F. SKERSLI PSIHOSOCIALO RISKU PARVALDIBAI UN ESOSAIS ATBALSTS
TT
[ask ALL |RT [JAUTAT VISIEM
MM300 |Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is MM300 [Salidzinot ar citiem ar darba droSibu un veselibas aizsardzibu saistitiem jautajumiem: Vai
it less difficult, or is there no difference? TT noveérst psihosocialos riskus ir gratak, vieglak vai nav atSkiribas
(700) (700)
More difficult 1 RT Gritak 1
Less difficult 2 TT Vieglak 2
No difference 3 TT Nav atSkirtbas 3
No answer (SPONTANEOUS) 4 TT Nav atbildes (SPONTANI) 4
[EB620.3 MM300 MODIFY | [EB620.3 MM300 MODIFY
[ASK MM301 IF MM300 =1 |TT [ASK MM301 IF MM300 =1
MM301 |Considering the situation in your establishment: Do any of the following factors make dealing MM301 [Par situaciju jdsu uznémuma vieniba: vai kads no Siem faktoriem Tpasi apgratina psihosocialo
with psychosocial risks particularly difficult? TT risku novérSanu?
[Read out] Yes No DK/NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
1 |Alack of resources such as time, staff or money 1 2 3 1 |Lidzek|u tadu ka, pieméram, laiks, darbaspéks vai 1 2 3
(701) TT (701) nauda, trdkums
(702) 2 |A lack of awareness 1 2 3 TT (702) 2 |Informétibas trakums 1 2 3
3 |A lack of training and or expertise 1 2 3 3 |Sagatavotibas, specialu zinaSanu/kompetences 1 2 3
(703) TT (703) trakums
(704) 4 A lack of technical support or guidance 1 2 3 TT (704) 4 |Tehniska nodroSindjuma vai instrukciju traikums 1 2 3
(705) 5 |The culture within the establishment 1 2 3 TT (705) 5 |Uzpémuma vienibas/uznémuma kulttra 1 2 3
(706) 6 |The sensitivity of the issue 1 2 3 TT (706) 6 |Tas ir jOtigs jautdjums 1 2 3
[EB620.3 MM301 MODIFY | [EB620.3 MM301 MODIFY
[ASK ALL |rRT [JAUTAT vISIEM
MM302 [Have you used information or support from external sources on how to deal with psychosocial MM302 [Vai jisu esat izmantojusi aréju avotu informaciju vai atbalstu psihosocialo risku novérsanai?
risks at work? TT
(707) (707)
Yes 1 RT Ja 1
No 2 RT Né 2




[No answer (SPONTANEOUS)

| 3 TT [Nav atbildes (SPONTANI) | 3
[EB620.3 MM302 MODIFY | [EB620.3 MM302 MODIFY
[ASK MM303a IF MM302 = 1 |TT [ASK MM303a IF MM302 = 1
[MM303a [Would you need any additional information or support on this issue? |TT [MM303a_[Vai jums bitu nepieciesama papildus informacija vai atbalsts $aja jautajuma?
(708) (708)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3
[EB620.3 MM303a | [EB620.3 MM303a
[ASK MM303b IF MM302 = 2 or 3 |TT [ASK MM303b IF MM302 =2 or 3
[MM303b_[Would information of this type be helpful for your establishment? | TT [MM303b _[Vai $3da informacija jisu uznémuma vienibai batu lietderiga?
(709) (709)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3
[EB620.3 MM303b MODIFY | [EB620.3 MM303b MODIFY
[ASK MM304 IF MM303a = 1 or MM303b= 1 |TT [ASK MM304 IF MM303a = 1 or MM303b= 1
[MM304 Tin which of the following areas would this information or support be useful? |TT [MM304  [Kuras no $im jomam informacija vai atbalsts batu noderigs?
[Read out] Yes No DK/NA [Nolastt] Ja Né Nezina/
nav
TT atbildes
1 [On how to deal with specific issues such as 1 2 3 1 |Ka risinat specifiskus jautdjumus, pieméram, tadus 1 2 3
violence, harassment or stress ka vardarbibu, psihologisko teroru vai stresu darba
(710) TT (710) vieta
2 |On how to include psychosocial risks in risk 1 2 3 2 |Ka psihosocialos riskus ieklaut risku novértésana 1 2 3
(711) assessments TT (711)
3 |On how to design and implement preventive 1 2 3 3 |Ka izstradat un Tstenot preventivos (profilaktiskos) 1 2 3
(712) measures TT (712) pasakumus
[EB620.4 MM304 NEW | [EB620.4 MM304 NEW
G. FORMAL EMPLOYEE REPRESENTATION IN OSH ISSUES G. FORMALA DARBINIEKU PARSTAVNIECIBA DARBA DROSIBAS UN VESELIBAS
TT AIZSARDZIBAS JAUTAJUMOS
|ASK ALL EXCEPT IN CY, MT, SE |TT |ASK ALL EXCEPT IN CY, MT, SE
[Mm350  [Do you have a {works council}* in this establishment? |TT [MM350 [Vai jasu uzpémuma vieniba ir darbinieku pilnvarotais parstavis vai Darba padome?
(733) (733)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3

[EB620.3 MM350

[EB620.3 MM350




[ASK ALL EXCEPT IN AT, DE, LU |TT [ASK ALL EXCEPT IN AT, DE, LU
[MM351  JAnd is there a {shopfloor trade union representation}* in your establishment? |TT [MM351  [un vai jasu uznémuma vieniba ir arodbiedriba?
(734) (734)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3
[EB620.3 MM351 | [EB620.3 MM351
[ASK MM353 AND MM354 IF MM350 = 1 or MM351 =1 |TT [ASK MM353 AND MM354 IF MM350 = 1 or MM351 = 1
MM353  [In your discussions with the employee representation, are safety and health issues: Very MM353  [Vai sarunas ar darbinieku parstavniecibu, salidzinajuma ar citiem jautdjumiem, darba
important, quite important, quite unimportant or totally unimportant compared to other issues droSibas un veselibas aizsardzibas jautajumi ir |oti svarigi, drizak svarigi, drizak nesvarigi vai
you discuss with them? TT pilnTgi nesvarigi?
(735) (735)
Very important 1 RT Loti svarigi 1
Quite important 2 RT Drizak svarigi 2
Quite unimportant 3 TT Drizak nesvarigi 3
Totally unimportant 4 TT Pilnigi nesvarigi 4
No answer (SPONTANEOUS) 5 TT Nav atbildes (SPONTANI) 5
[EB620.3 MM353 MODIFY | [EB620.3 MM353 MODIFY
MM354  [How often do controversies related to safety and health arise between management and the MM354  [Cik biezi izcelas stridi starp vadibu un darbinieku parstavniecibu par darba droStbu un
employee representatives? Is this often, sometimes or practically never the case? veselibas aizsardzibu saistitiem jautdjumiem? Vai tas notiek biezi, daZreiz vai praktiski
TT nekad?
(736) (736)
Often 1 RT BieZi 1
Sometimes 2 RT Dazreiz 2
Practically never 3 TT Praktiski nekad 3
No answer (SPONTANEOUS) 4 TT Nav atbildes (SPONTANI) 4
|[EB620.3 MM354 MODIFY | [EB620.3 MM354 MODIFY
|ASK MM355 TO ALL EXCEPT IN CH, NL |TT |ASK MM355 TO ALL EXCEPT IN CH, NL
[Mm355  [Does your establishment have an internal {health and safety representative}*? |TT [MM355  [Vai jisu uznémuma vieniba ir nodarbinato uzticibas persona?
(737) (737)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3
|[EB620.3 MM355 MODIFY | [EB620.3 MM355 MODIFY
|ASK MM355NL ONLY in NL AND IF MM350=1 |TT |ASK MM355NL ONLY in NL AND IF MM350=1
MM355N (Is there a member of the {health and safety representative}* in this establishment? MM355N
L NTLL
(738) (738)
Yes 1 NTL 1
No 2 NTL 2
No answer (SPONTANEOUS) 3 NTL 3

[EB620.4 MM355NL NEW

[EB620.4 MM355NL NEW




|ASK MM358 TO ALL EXCEPT IN LU AND SI |TT |ASK MM358 TO ALL EXCEPT IN LU AND SI
[Mm358  is there a {health and safety committee}* in your establishment? |TT [MM358  [Vai jiisu uznémuma vieniba ir nodarbinato uzticibas personu komiteja?
(739) (739)
Yes 1 RT Ja 1
No 2 RT Né 2
No answer (SPONTANEOUS) 3 TT Nav atbildes (SPONTANI) 3
[EB620.3 MM358 | [EB620.3 MM358
|H. BACKGROUND INFORMATION ON THE ESTABLISHMENT |TT |H. UZNEMUMA VIENIBAS PAMATINFORMACIJA
[ASK ALL |RT [JAUTAT VISIEM
For the analysis of the data, it is very important to have some more background information Datu analizei ir |oti svariga pamata informacija par jisu uzpémuma vienibu, Ladzu, sakiet... .
on your establishment. Please tell me.... TT
[MM400  [About what proportion of your employees is female? |TT [MM400  [Aptuveni, kada jasu darbinieku dala ir sievietes?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Ja "Nekada", ladzu, atziméjiet kodu "000" - ja "Nav atbildes", l0dzu, atziméjiet kodu "999" - ja
'998' - If "Refusal" please code '997'] "Nezina", lidzu, atziméjiet kodu "998", ja "Atteikums atbildét", lGdzu, atziméjiet kodu "997"]
TT
(760-762) (760-762)
[ % |RT [ %
[EB620.3 MM400 | [EB620.3 MM400
[ASK MM400X IF MM400=998, 999 |TT [ASK MM400X IF MM400=998, 999
MM400x |Could you please give me a rough estimate by means of the following categories: MM400x [Lddzu, noradiet aptuveni, kada dala jasu darbinieku ir sievietes, izmantojot atbilzu variantus:
TT
[[Read out] |TT [[Nolastt]
(763) (763)
None at all 1 RT Nekada 1
Less than 20% 2 TT Mazak neka 20% 2
20% to less than 40% 3 TT No 20% Iidz mazak neka 40% 3
40% to less than 60% 4 TT No 40% I'dz mazak neka 60% 4
60% to less than 80% 5 TT No 60% Iidz mazak neka 80% 5
80% to less than 100% 6 TT No 80% idz mazak neka 100% 6
All 7 TT Visi 7
No answer (SPONTANEOUS) 8 TT Nav atbildes (SPONTANI) 8
[EB620.3 MM400x MODIFY | [EB620.3 MM400x MODIFY
[ASK ALL |rRT [JAUTAT vISIEM
[MM401  JAnd approximately what proportion of your workforce is aged 50 years or over? |TT [MM401  [Un aptuveni kada jasu darbinieku dala ir 50 gadus veci un vecaki?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code [Ja "Nekada", ladzu, atziméjiet kodu "000" - ja "Nav atbildes", l0dzu, atziméjiet kodu "999" - ja
'998' - If "Refusal" please code '997'] "Nezina", lidzu, atziméjiet kodu "998", ja "Atteikums atbildét", lGdzu, atziméjiet kodu "997"]
TT

(764-766)

[ %

(764-766)

| %




|[EB620.3 MM401 MODIFY | [EB620.3 MM401 MODIFY

|ASK MM401X IF MM401=998, 999 |TT |ASK MM401X IF MM401=998, 999
MM401x [Could you please give me a rough estimate by means of the following categories: MM401x [Lddzu, noradiet aptuveni, kada dala jasu darbinieku ir 50 gadus veci un vecaki, izmantojot
TT atbilzu variantus:
[[Read ouf] |TT [[Nolastt]
(767) (767)
None at all 1 RT Nekada 1
Less than 20% 2 TT Mazak neka 20% 2
20% to less than 40% 3 TT No 20% 'dz mazak neka 40% 3
40% to less than 60% 4 TT No 40% Iidz mazak neka 60% 4
60% to less than 80% 5 TT No 60% I1dz mazak neka 80% 5
80% to less than 100% 6 TT No 80% Iidz mazak neka 100% 6
All 7 T Visi 7
No answer (SPONTANEOUS) 8 TT Nav atbildes (SPONTANI) 8
|[EB620.3 MM401x MODIFY! | [EB620.3 MM401x MODIFY
[ASK ALL |RT [JAUTAT VISIEM
MM402  [How would you rate the level of absenteeism in your establishment compared with other MM402  [Ka jas vertgjat darba kavéjumu limeni jasu uzn@muma vieniba, salidzinot to ar citiem Sis
establishments in the sector? Is it very high, quite high, about average, quite low or very low? nozares uznémumiem ? Tas ir |oti augsts, diezgan augsts, vidéjs, diezgan zems vai [oti
TT zems?
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(768) (768)
Very high 1 TT Loti augsts 1
Quite high 2 TT Diezgan augsts 2
About average 3 TT Vidéjs 3
Quite low 4 TT Diezgan zems 4
Very low 5 TT Loti zems 5
No answer (SPONTANEOUS) 6 TT Nav atbildes (SPONTANI) 6
[EB620.3 MM402 MODIFY | [EB620.3 MM402 MODIFY
MM403  [How would you rate the current economic situation of this establishment? Is it very good, quite MM403  [Ka jds vértgjat jasu uznémuma vienibas pasreizéjo ekonomisko situaciju? Vai ta ir Joti laba,
good, neither good nor bad, quite bad or very bad? TT diezgan laba, ne laba, ne slikta, diezgan slikta vai |oti slikta?
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(769) (769)
Very good 1 RT Loti laba 1
Quite good 2 TT Diezgan laba 2
Neither good nor bad 3 RT Ne laba, ne slikta 3
Quite bad 4 TT Diezgan slikta 4
Very bad 5 RT Loti slikta 5
No answer (SPONTANEOUS) 6 TT Nav atbildes (SPONTANI) 6
[EB620.3 MM403 MODIFY | [EB620.3 MM403 MODIFY
MM405  |Approximately what proportion of your employees holds a nationality other than MM405  [Aptuveni kada jasu darbinieku dala ir citas nacionalitates, nevis latviesi?
(NATIONALITY)? TT




[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code
'998' - If "Refusal" please code '997']

[Ja "Nekada", ladzu, atziméjiet kodu "000" - ja "Nav atbildes", l0dzu, atziméjiet kodu "999" - ja
"Nezina", lidzu, atziméjiet kodu "998", ja "Atteikums atbildét", lGdzu, atziméjiet kodu "997"]

TT
(770-772) (770-772)
[ % |RT [ %
[EB620.3 MM405 MODIFY | [EB620.3 MM405 MODIFY
[ASK MM405X IF MM405=998, 999 |TT [ASK MM405X IF MM405=998, 999
MM405x |Could you please give me a rough estimate by means of the following categories: MMA405x [Lddzu, noradiet aptuveni, kada dala jasu darbinieku ir citas nacionalitates, nevis latviesi,
TT izmantojot atbilZu variantus:
[[Read out] |TT [[Nolastt]
(773) (773)
None at all 1 RT Nekada 1
Less than 20% 2 TT Mazak neka 20% 2
20% to less than 40% 3 TT No 20% Iidz mazak neka 40% 3
40% to less than 60% 4 TT No 40% I'dz mazak neka 60% 4
60% to less than 80% 5 TT No 60% I1dz mazak neka 80% 5
80% to less than 100% 6 TT No 80% lidz mazak neka 100% 6
All 7 TT Visi 7
No answer (SPONTANEOUS) 8 TT Nav atbildes (SPONTANI) 8
[EB620.3 MM405x MODIFY | [EB620.3 MM405x MODIFY
[3. CONTACT FOR ER INTERVIEW |TT [3. KONTAKTI ER INTERVIJAI
[ASK MM500 ONLY in FR AND LV AND IF MM358=1 |TT [ASK MM500 ONLY in FR AND LV AND IF MM358=1
MM500 |For our research project it is very important to also have the view of the employee MM500 [Mdsu pétijuma ir Joti batiski noskaidrot arT darbinieku parstavja viedokli, kur$ atbildigs par
representative responsible for safety and health issues at this establishment. Therefore | darba droSibu un veselibas aizsardzibu jlisu uznémuma vieniba. Tapéc es vélos runat art ar
would also like to interview the {spokesperson of the employee representative side within the nodarbinato uzticibas personu komitejas galveno uzticibas personu. Lidzu, nosauciet vipa vai
Health and Safety Committee}*. Would you please give me his or her full name and the vinas vardu, uzvardu un telefona numuru.
extension? TT
[[Do not read out - Tick what applies] |TT [[Nelastt - atzimét vajadzigo atbildi]
(794) (794)
Information (name and/ or telephone number) is given (SPONTANEOUS) Informacija (vards, uzvards un/vai telefona numurs) tiek sniegta
1 TT (SPONTANI) 1
Don't know, but OK to interview employee representative Nezina, bet piekrit intervijai ar darbinieku parstavi (SPONTANI)
(SPONTANEOUS) 2 TT 2
Refused (SPONTANEOUS) 3 T Atteikums (SPONTANI) 3
The respondent is this person 4 TT Respondents ir 8T persona 4
|[EB620.3 MM500 MODIFY | [EB620.3 MM500 MODIFY
|ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI |TT |ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI
MM501  [For our research project it is very important to also have the view of the employee MM501
representative in charge of safety and health at this establishment. Within the {Health and
Safety committee}* you have in your establishment: Is there a spokesperson among the
employee representatives side? NTL
[[Do not read out - Tick what applies] |NTL




(795) (795)
Yes 1 NTL 1
No 2 NTL 2
Refused (SPONTANEOUS) 3 NTL 3
|[EB620.3 MM501 MODIFY | [EB620.3 MM501 MODIFY
[ASK MM502 IF MM501=1 |TT [ASK MM502 IF MM501=1
[Mm502  [would you please give me his or her full name and the extension? |TT [MMm502 ]
[[Do not read out - Tick what applies] |TT [
(796)
Information (name and/ or telephone number) is given (SPONTANEOUS)
1 TT
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 TT
Refused (SPONTANEOUS) 3 TT
The respondent is this person 4 TT
[EB620.3 MM502 MODIFY | [EB620.3 MM502 MODIFY
DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK
MM503a IF MM501=2,3 TT MM503a IF MM501=2,3
MM503a |In this case | would like to talk to the {health and safety representative}* in your {Health and MM503a
Safety committee}**. Would you please give me his or her full name and the extension?
TT
[Do not read out - Tick what applies] - If there is more than one employee representative in
this function: We would like to talk to the one who has the longest standing experience in this
function. TT
(797)
Information (name and/ or telephone number) is given (SPONTANEOUS)
1 TT
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 TT
Refused (SPONTANEOUS) 3 TT
The respondent is this person 4 TT
[EB620.3 MM503a MODIFY | [EB620.3 MM503a MODIFY
[DE: ASK MM503d IF (MM501=2,3 AND MM350=1) - NL: ASK MM503d IF MM350=1 |TT [DE: ASK MM503d IF (MM501=2,3 AND MM350=1) - NL: ASK MM503d IF MM350=1
MM503d [In this case | would like to talk to the member of the {works council}* responsible for health MM503d
and safety issues. Would you please give me his or her full name and the extension?
NTL

function.

[Do not read out - Tick what applies] - If there is more than one employee representative in
this function: We would like to talk to the one who has the longest standing experience in this

NTL

(798)

Information (name and/ or telephone number) is given (SPONTANEOUS)

1

NTL

(798)




Don't know, but OK to interview employee representative

(SPONTANEOUS) 2 NTL 2
Refused (SPONTANEOUS) 3 NTL 3
The respondent is this person 4 NTL 4
|[EB620.3 MM503d MODIFY | [EB620.3 MM503d MODIFY

|ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH |TT |ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH

MM504  [For our research project it is very important to also have the view of the employee MM504  [Masu pétijuma ir Joti batiski noskaidrot art darbinieku parstavja viedokli, kur$ atbildigs par
representative responsible for safety and health issues at this establishment. Therefore | darba droStbu un veselibas aizsardzibu jlsu uznémuma vieniba. Tapéc es vélos runat art ar
would also like to interview the {Health and Safety representative}*. Would you please give nodarbinato uzticibas personu. Lidzu, nosauciet vina vai vinas vardu, uzvardu un telefona
me his or her full name and the extension? TT numuru.

[Do not read out - Tick what applies] - If there is more than one representative in this function: [Nelastt - atzimét vajadzigo atbildi] - ja STs funkcijas pilda vairak neka viens darbinieku
We would like to talk to the one who has the longest standing experience in this function. parstavis: més veélamies runat ar to personu, kurai ir vislielaka pieredze, 3o funkciju izpildé.
TT

(799) (799)

Information (name and/ or telephone number) is given (SPONTANEOUS) Informacija (vards, uzvards un/vai telefona numurs) tiek sniegta
1 TT (SPONTANI) 1

Don't know, but OK to interview employee representative Nezina, bet piekrit intervijai ar darbinieku parstavi (SPONTANI)
(SPONTANEOUS) 2 TT 2
Refused (SPONTANEOUS) 3 TT Atteikums (SPONTANI) 3
The respondent is this person 4 TT Respondents ir 8T persona 4
|[EB620.3 MM504 MODIFY | [EB620.3 MM504 MODIFY
|ASK MM506 If any of MM500, MM502, MM503a/d, MM504 = 3 |TT |ASK MM506 If any of MM500, MM502, MM503a/d, MM504 = 3
[Try to motivate the respondent to agree in an interview with the employee representation and [Méginiet respondentu rosinat piekrist sarunai ar darbinieku parstavi un uzsveriet informacijas
stress confidentiality of information] TT konfidencionalitati]

MM506  |For this project it is very important to get the views of both sides, management and employee MM506  |Sim projektam ir [oti svarigi gt priekSstatu par abu pusu, vadibas un darbinieku parstavju,
representatives. Employee representative will not be given any information on the interview viedokliem. Darbinieku parstavim netiks sniegta nekada informacija par interviju ar vadibu (un
with the management (and vice versa). TT otradi).

[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(800) (800)
Respondent agrees 1 TT Respondents piekrit 1
Respondent maintains refusal 2 TT Respondents joprojam nepiekrit 2
Respondent agrees to ER interview, but can’t give address details of the ER Respondents piekrit darbinieku parstavja intervijai, tadu nezina/ nesniedz
3 TT darbinieku parstavja kontaktinformaciju 3
The respondent is this person 4 TT Respondents ir 8T persona 4
[EB620.3 MM506 MODIFY | [EB620.3 MM506 MODIFY
[ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1) |TT [ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1)
[MM507H [Please choose the correct option | TT [MM507H [izvélieties pareizo variantu!
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(801) (801)
Mrs 1 TT Sieviete 1
Mr 2 TT Virietis 2




|[EB620.3 MM507H MODIFY

[EB620.3 MM507H MODIFY

[Mm507N

[Full name of the person

|TT [MM507N [Pilns personas vards, uzvards

[Do not ask - Write down]

|TT

1[40

(802,803-842)

|[EB620.3 MM507N

[Nejautat - pierakstit]

1[40

(802,803-842)

[EB620.3 MM507N

[Mms07T

[Direct phone number of the person (including city code)

|TT [MM507T [Tie3ais personas telefona numurs (ieskaitot pilsétas kodu)

[Do not ask - Write down without /, ., +, etc. - for example 026611866] |TT [Pierakstit, neizmantojot simbolus /, ., + utt. - pieméram, 026611866]
1 [20 ] (843,844-863) 1 J20 (843,844-863)
[EB620.3 MM507T | [EB620.3 MM507T
[ASK ALL |rRT [JAUTAT VISIEM

[MM508  [May we contact you again later if we should have any additional questions? |TT [MM508  [Vai drikstam ar jums sazinaties vélak, ja mums bis vél kadi papildus jautajumi?
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]

(864) (864)

Yes, agrees 1 TT Ja, piekrit 1
No, does not agree 2 TT Né&, nepiekrit 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 MM508 | [EB620.3 MM508
[Thank you very much for your cooperation. |TT [Liels paldies par sadarbibu!

ER_RES |[ER_RESP_MM ER_RES [ER_RESP_MM

P_MM TT |P_MM




|TT

[[Do not ask - To be coded by the DP]
(865-879)

ER_Resp_1 MM 1,
ER Resp 2 MM 2,
ER_Resp_3 MM 3,
ER Resp 4 MM 4,
ER_Resp_5 MM 5,
ER Resp 6 MM 6,
ER_Resp_7_MM 7,
ER Resp 8 MM 8,
ER_Resp_ 9 MM 9,
ER_Resp_10_MM 10,
ER_Resp_11 MM 11,
ER_Resp 12 MM 12,
ER_Resp_13 MM 13,
ER_Resp_14 MM 14,
ER_Resp_15 MM 15,

TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT

[EB620.3 ER_RESP_MM

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is

[[Nejautat - kode DP] |

(865-879)
ER_Resp_1 MM 1,
ER_Resp 2 MM 2,
ER_Resp_3 MM 3,
ER_Resp 4 MM 4,
ER_Resp 5 MM 5,
ER_Resp 6 MM 6,
ER_Resp 7 MM 7,
ER_Resp 8 MM 8,
ER_Resp 9 MM 9,
ER_Resp 10 MM 10,
ER_Resp_11_MM 11,
ER _Resp 12 MM 12,
ER_Resp_13 MM 13,
ER_Resp 14 MM 14,
ER_Resp_15 MM 15,

[EB620.3 ER_RESP_MM |

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is

no HSC)]. TT no HSC)J.
ER_INFO [Information availability of the address details for the employee representative interview for the ER_INFO [Darbinieku parstavja kontaktinformacijas pieejamiba ER intervijai (varat izvéléties art citu
_MM ER interview (you can also choose another way to assure that this information is correctly _MM veidu, ka nodroSinat to, lai 81 informacija tiktu pareizi nodota ER intervijas sakuma faze):
transferred to the start phase of the ER interview): TT
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi] |
(880) (880)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (kontaktinformacija tikusi sniegta) : If any of MM500, MM502,
MM503a/d, MM504, MM506 = 1 1 TT MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (interviju drikst veikt, bet kontaktinformacija ir japrecizé) : If (any
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 of MM500, MM502, MM503a/d, MM504 = 2) or MM506 = 3
= 2 TT 2
3 3
4 4
[EB620.3 ER_INFO_MM MODIFY | [EB620.3 ER_INFO_MM MODIFY
[Quit MM interview. If applicable: Try to get ER interview and start with information stored in [Partrauciet MM interviju. Ja piemérojams: Méginiet sarunat interviju ar darbinieku parstavi
ER_resp respectively MM511 for establishing the contact with the proper ER respondent.] (ER) un saciet ar informacijas izzinaSanu no ER_resp, respektivi MM511, lai nodibinatu
TT kontaktu ar atbilstoSo ER respondentu.]
[END CONTACT PHASE MM |TT [MM INTERVIJAS BEIGAS |
[2.ER |TT [2. DARBINIEKU PARSTAVIS (ER) |




[A. CONTACT PHASE ER

|TT

[DARBINIEKU PARSTAVJA REKRUTACIJA

survey_E [Survey Number survey_E [Aptaujas numurs
R TT R
[[Do not ask - Please code 5395] |TT [[Nejautat - Iadzu, atzimét kodu 5395]
(921-924) (921-924)
| |
[EB620.3 survey ER | [EB620.3 survey ER
country_E|Country Code country_E|Valsts kods
R RT |R
[Do not ask - Please use the code allowed to your country in the instructions using 2 digits [Nejautat - l0dzu, atzimét instrukcijas pieskirto divciparu valsts kodu (01, 02 utt.)
(01, 02, etc.)] TT
%925—926% %925—926?
[EB620.3 country ER | [EB620.3 country ER
Intnum_E |Interview number Intnum_E |Intervijas numurs
R RT |R
(927-932) (927-932)
[ T ] [ [T |
[EB620.4 Inthum_ER NEW | [EB620.4 Inthum_ER NEW |
[date ER [Date of ER interview |TT [date ER [Darbinieku parstavja intervijas datums |
[[Do not ask] |TT [[Nejautat] |
(933-934) (935-936) (933-934) (935-936)
[ [ [day | [ [ [month RT [ [ [diena | [ [ [ménesis |
|[EB620.3 date ER | [EB620.3 date ER |
idnum_E |ID-number of the establishment (from sampling source) idnum_E |Uznémuma vienibas ID numurs (no izlases avota)
R TT (R
[Do not ask - Make sure that MM and ER-interview from the same establishment have [Nejautat - parbaudiet, vai MM un ER intervijam no vienas un tas pasas uznémuma vienibas ir
identical ID-numbers] TT vienadi ID numuri]
(937-944) (937-944)
[ [ T [ 1 [ [ [ T 1
[EB620.3 idnum_ER | [EB620.3 idnum _ER
int_typ_E |Type of interview int_typ_E |Intervijas veids
R TT R
[[Do not ask] |TT [[Nejautat]
(945) (945)
MM 1 TT MM 1
ER 2 T ER 2




[EB620.3int_typ ER

[EB620.3int typ ER

[nace_ER [NACE-Code from sampling source

| TT [nace_ER [NACE - kods no izlases avota

[Do not ask - The sector of activity will not be asked in the interview, but will be added from
the information contained in the address source (NACE code) - Please send us your

[Nejautat - darbibas sektors/nozare intervija netiks vaicata, bet pievienota no informéacijas,
kas ietverta adreSu avota (NACE kods) - lGdzu, nosatiet mums savu kodu gramatinu]

[EB620.3 ER_RESP_ER

codebook] TT
(946-951) (946-951)
[ [ 1 [ [ 1]

[EB620.3 nace ER | [EB620.3 nace ER

region_E [Code for region region_E |Regiona kods

R TT |R
[[Do not ask - Please send us your codebook] |TT [[Nejautat - 1adzu, nosatiet mums savu kodu gramatinu]
(952-953) (952-953)
|[EB620.3 region ER | [EB620.3 region ER
Information on the type of the ER respondent identified at the end of the MM interview is Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 =1 or 3) : transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal (MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3 employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] - and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health [If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)J. TT no HSC)].

ER_RES [ER_RESP ER_RES [ER_RESP

P_ER TT [P_ER
[[Do not ask - To be coded by the DP] |TT [[Nejautat - kode DP]

(954-968) (954-968)

ER_Resp_1 ER 1, TT ER_Resp_1 ER 1,
ER _Resp 2 ER 2, TT ER Resp 2 ER 2,
ER_Resp_3 ER 3, TT ER_Resp_3 ER 3,
ER _Resp 4 ER 4, TT ER Resp 4 ER 4,
ER_Resp 5 ER 5, TT ER_Resp 5 ER 5,
ER_Resp 6 ER 6, TT ER Resp 6 ER 6,
ER_Resp 7 _ER 7, TT ER_Resp_7 _ER 7,
ER_Resp 8 ER 8, TT ER Resp 8 ER 8,
ER_Resp 9 ER 9, TT ER_Resp 9 ER 9,
ER_Resp 10 ER 10, TT ER Resp 10 ER 10,
ER_Resp_11 ER 11, T ER_Resp 11 ER 11,
ER_Resp 12 ER 12, TT ER Resp 12 ER 12,
ER_Resp_13 ER 13, T ER_Resp_13 ER 13,
ER_Resp 14 ER 14, TT ER Resp 14 ER 14,
ER_Resp_15 ER 15, T ER_Resp_15 ER 15,

[EB620.3 ER_RESP_ER




ER_INFO [Information availability of the address details for the employee representative interview for the ER_INFO [Darbinieku parstavja kontaktinformacijas pieejamiba ER intervijai (varat izvéléties art citu
_ER ER interview (you can also choose another way to assure that this information is correctly _ER veidu, ka nodroSinat to, lai 8T informacija tiktu pareizi nodota ER intervijas sakuma faze):
transferred to the start phase of the ER interview): TT
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(969) (969)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (kontaktinformacija tikusi sniegta) : If any of MM500, MM502,
MM503a/d, MM504, MM506 = 1 1 TT MM503a/d, MM504, MM506 = 1 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (interviju drikst veikt, bet adrese ir japrecize€) : If (any of MM500,
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 MM502, MM503a/d, MM504 = 2) or MM506 = 3
=3 2 TT 2
|E8620.3 ER_INFO_ER MODIFY | |E8620.3 ER_INFO_ER MODIFY
txt_EROO [Substitution strings for the ER001b txt_EROO [AizstaSanas virkne ER0O01b
1b TT |1b
[[Do not ask] |TT [[Nejautat]
(970-971) (970-971)
b) Good morning / afternoon, my name is ... from <INSTITUTE> in b)Labrit/labdien! Mani sauc ... un es parstavu TNS Latvia. Més veicam
<LOCATION>. We are conducting a survey on behalf of the European aptauju Eiropas Darba droSibas un veselibas aizsardzibas agenttras varda;
Agency for Safety and Health at Work, which is the official European body 8T agentdra ir oficiala Eiropas iestade, kas ir atbildiga un nodrosina
responsible for information on occupational safety and health. The survey informaciju par darba droSibu un veselibas aizsardzibu. Aptaujas mérkis ir
aims to assist workplaces across Europe to deal more effectively with health palidzét Eiropas valstu darbavietas efektivak risinat problémas darba
and safety and to promote the health and well-being of employees. All data droSibas un veselibas aizsardzibas joma, ka art sekmét darbinieku veselibu
will be treated with absolute confidentiality and the results will be totally un labklajibu. P&tljuma iegdtie dati tiks izmantoti tikai apkopota veida,
anonymous. For this interview | would like to talk to the ievérojot konfidencionalitati un nodrosSinot pilnigu anonimitati. Es vélos runat
<txt_ER001b_ER_resp_01> in your establishment. ar nodarbinato uzticibas personu komitejas galveno uzticibas personu Saja
1 TT uznémuma vieniba. 1
b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_02> in your establishment.
2 TT 2
b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_03> in your establishment.
3 TT 3




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_04> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_05> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_06> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_07> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_08> in your establishment.

TT

TT

TT

TT

TT

b)Labrit/labdien! Mani sauc ... un es parstavu TNS Latvia. Més veicam
aptauju Eiropas Darba droSibas un veselibas aizsardzibas agentdras vard3;
§T agentdra ir oficiala Eiropas iestade, kas ir atbildiga un nodrosina
informaciju par darba droSibu un veselibas aizsardzibu. Aptaujas mérkis ir
palidzét Eiropas valstu darbavietas efektivak risinat problémas darba
droSibas un veselibas aizsardzibas joma, ka ar1 sekmét darbinieku veselibu
un labklajibu. P&tljuma iegdtie dati tiks izmantoti tikai apkopota veida,
ievérojot konfidencionalitati un nodrosSinot pilnigu anonimitati. Es vélos runat
ar nodarbinato uzticibas personu $aja uznémuma vieniba.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_09> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_10> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_11> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ER001b_ER_resp_12> in your establishment.

10

11

12

TT

TT

TT

TT

[EB620.3 txt_ER001b MODIFY

10

11

12

[EB620.3 txt_ER001b MODIFY

txt_EROO
3

Substitution strings for the ER003

TT

txt_EROO
3

AizstaSanas virkne ER003

[[Do not ask]

|TT

I would like to talk to the <txt_ ERO03_ER_resp_01> in your establishment.
May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_02> in your establishment.
May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_03> in your establishment.
May | have this person’s full name and extension?

(972-973)
1

2

TT

TT

TT

[[Nejautat]

Es vélos runat ar nodarbinato uzticibas personu komitejas galveno uzticibas
personu jisu uznémuma vieniba. Ladzu, nosauciet $is personas vardu,

(972-973)
1

2




I would like to talk to the <txt_ ERO03_ER_resp_04> in your establishment.
May | have this person’s full name and extension? 4 TT 4
I would like to talk to the <txt_ ERO03_ER_resp_05> in your establishment.
May | have this person’s full name and extension? 5 TT 5
I would like to talk to the <txt_ ERO03_ER_resp_06> in your establishment.
May | have this person’s full name and extension? 6 TT 6
I would like to talk to the <txt_ ERO03_ER_resp_07> in your establishment.
May | have this person’s full name and extension? 7 TT 7
I would like to talk to the <txt_ ERO03_ER_resp_08> in your establishment. Es vélos runat ar nodarbinato uzticibas personu jlsu uznémuma vieniba.
May | have this person’s full name and extension? Ladzu, nosauciet STs personas vardu, uzvardu un telefona numuru.

8 TT 8
I would like to talk to the <txt ERO03_ER_resp_09> in your
establishment.May | have this person’s full name and extension? 9 TT 9
I would like to talk to the <txt ERO03_ER_resp_10> in your establishment.
May | have this person’s full name and extension? 10 TT 10
I would like to talk to the <txt ERO03_ER_resp_11> in your
establishment.May | have this person’s full name and extension? 11 TT 11
I would like to talk to the <txt ERO03_ER_resp_12> in your
establishment.May | have this person’s full name and extension? 12 TT 12
[EB620.3 txt_ER003 MODIFY | [EB620.3 txt_ ER003 MODIFY
[ASK ER001a IF ER_INFO=1 |TT [ASK ER001a IF ER_INFO=1
Interviewer: Add if necessary: - 1) We have interviewed the manager responsible for Intervétajam: péc nepiecieSamibas uzsveriet: 1)Mé&s esam veikusi interviju ar josu uznémuma
Occupational Safety and Health in your establishment. On the basis of this interview we vienibas vaditaju, kurs ir atbildigs par darba droSibu un veselibas aizsardzibu darba vieta.
understood you were the best person to interview in order to represent the employee position Balstoties uz So interviju, més konstatéjam, ka jds esat vispiemérotaka persona, kas var
on the topic.2) Management agrees that health and safety representative of the employees is parstavét darbinieku viedokli Saja jautajuma; 2) vadiba piekrita, ka uz aptaujas jautajumiem
interviewed. 3) Confidentiality of responses: Answers will be analysed only in an aggregated par darba droSTbu un veselibas aizsardzibu atbild arT nodarbinato uzticibas persona. 3) atbilzu
and anonymised form. Data collected in this interview will not be passed on to the konfidencialitate: atbildes tiks izmantotas tikai apkopota veida, nodroSinot pilnigu anonomitati.
management and vice versa. 4) 15 minutes interview legdta informacija netiks atklata vadibas parstavjiem un otradi; 4) intervijas ilgums: 15

TT mindtes.
EROOla (a) Good morning / afternoon, my name is ... from <INSTITUTE> in <LOCATION>. We are ERO0Ola |a) Labrit/labdien! Mani sauc ... un es parstavu TNS Latvia. Més veicam aptauju Eiropas

conducting a survey on behalf of the European Agency for Safety and Health at Work, which
is the official European body responsible for information on occupational safety and health.
The survey aims to assist workplaces across Europe to deal more effectively with health and
safety and to promote the health and well-being of employees. All data will be treated with
absolute confidentiality and the results will be totally anonymous. For this interview | would like
to talk to <Mr/Ms> <NAME of ER from MM-interview, questions MM507>.

Darba drosibas un veselibas aizsardzibas agenttras varda; §T agentdra ir oficiala Eiropas
iestade, kas ir atbildiga un nodroSina informaciju par darba droSibu un veselibas aizsardzibu.
Aptaujas mérkis ir palidzét Eiropas valstu darbavietas efektivak risinat probléemas darba
droSibas un veselibas aizsardzibas joma, ka art sekmét darbinieku veselibu un labklajibu.
Pétijuma iegdtie dati tiks izmantoti tikai apkopota veida, ievérojot konfidencionalitati un
nodrosinot pilnigu anonimitati. Es vélos runat ar <Mr/Ms> <NAME of ER from MM-interview,

TT questions MM507>.

[[Tick what applies] |TT [[Atzimét vajadzigo atbildi]

(974) (974)
The respondent is this person 1 TT Respondents ir 8T persona 1
Respondent tries to put through to another person 2 TT Respondents mégina savienot ar citu personu 2
Refused 3 TT Atteikums atbildét 3
[EB620.3 ERO01a MODIFY | [EB620.3 ER0O01a MODIFY
[ASK ER001b IF ER_INFO=2 |TT [ASK ER001b IF ER_INFO=2




Interviewer: If more than one person eligible: Ask for the person representing the largest
group of employees in the local establishment. If there is more than one person representing
the largest group, ask for the one with the longest standing experience in this function. Stress
if necessary: 1) Interview with the management has been carried out already 2) Management
agrees that health and safety representative of the employees is interviewed 3) Confidentiality
of responses. Answers will be analysed only in an aggregated and anonymised form. Data
collected in this interview will not be passed on to the management and vice versa. 4) 15
minutes interview

Intervétajam: ja piemérota vairak neka viena persona, vaicat personu, kas parstav lielako
darbinieku grupu vietéja uznémuma vieniba. Ja ir vairak neka viena persona, kas parstav
lielako darbinieku grupu, tad vaicat to, kas ir ar vislielako pieredzi $adu pienakumu veikSana.
Ja nepiecieSams, uzsveriet: 1) jisu uzpémuma vienibas vadibas parstavis uz intervijas
jautajumiem jau atbildéja; 2) vadiba piekrita, uz aptaujas jautajumiem par darba droStbu un
veselibas aizsardzibu atbild art nodarbinato uzticibas persona. 3) atbilzu konfidencialitate:
atbildes tiks izmantotas tikai apkopota veida, nodroSinot pilnigu anonomitati. legata
informacija netiks atklata vadibas parstavjiem un otradi; 4) intervijas ilgums: 15 minates

TT
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: Radtt nakama intervétaja datus tikai tada gadijuma, ka ER_resp_03 or Er_resp_06 or
TT ER_resp 08 =1:
If there is more than one employee representative in this function: We would like to talk to the Ja Sos pienakumus pilda vairak neka viens darbinieku parstavis: més vélamies runat ar
one who has the longest standing experience in this function. TT personu ar vislielako pieredzi $adu pienakumu veikSana.
[ER001b [<txt_ER001b> |77 [ER001b [<txt_ER001b>
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
(975) (975)
The respondent is this person 1 TT Respondents ir 8T persona 1
Respondent tries to put through to another person 2 TT Respondents mégina savienot ar citu personu 2
Refused 3 TT Atteikums atbildét 3
[EB620.3 ER001b MODIFY | [EB620.3 ER001b MODIFY
ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN
STOP INTERVIEW TT STOP INTERVIEW
[ER002  Tinterviewer has been put through to another person |TT [ER002  [intervétaju savienoja ar citu personu
[[Tick what applies] |TT [[Atzimé&t vajadzigo athildi]
(976) (976)
Telephone is answered by a new respondent 1 TT Uz telefona zvanu atbild cits respondents 1
Line busy / not answered 2 TT Telefona Inija ir aiznemta/ nav atbildes 2
Back to original person or switchboard 3 TT Atpaka| pie sakotngjas personas vai centrales 3
|[EB620.3 ER002 | [EB620.3 ER002
IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW
AND TRY LATER - IF ER002=3 THEN GO TO ER003 TT AND TRY LATER - IF ER002=3 THEN GO TO ER003
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: Radrtt nakama intervétaja datus tikai tada gadijuma, ja ER_resp_03 or Er_resp_06 or
TT ER_resp 08 =1:
If there is more than one employee representative in this function: We would like to talk to the Ja Sos pienakumus pilda vairak neka viens darbinieku parstavis: més vélamies runat ar
one who has the longest standing experience in this function. TT personu ar vislielako pieredzi $adu pienakumu veikSana.
[ER003Q [<txt_ER003> |TT [ER003Q [<txt ER003>
[[Tick what applies] |TT [[Atzimat vajadzigo atbildi]
977) 977)
Information obtained 1 TT legdta informacija 1
Call the present number (switchboard) again later on 2 TT Japiezvana uz paSreizéjo numuru (centrali) vélak 2
Refused 3 TT Atteikums atbildét 3




[EB620.3 ER003Q MODIFY

[IF ER003Q=3 THEN STOP INTERVIEW

|TT

[EB620.3 ER003Q MODIFY

[IF ER003Q=3 THEN STOP INTERVIEW

[ER003H [Please choose the correct option

|TT [ER003H [Ladzu, izvélieties pareizo variantu

[[Do not ask - Tick what applies]

|TT

Mrs

Mr

(978)

TT
TT

[EB620.3 ER003H MODIFY

[[Nejautat - atzimét vajadzigo atbildi]

Sieviete

VTrietis

(978)

[EB620.3 ER003H MODIFY

[ER003N_[Full name of the person asked in ER003

|TT [ER003N _[Pilns personas vards, uzvards, vaicats ER003

[Do not ask - Write down]

|TT

1[40

(979,980-1019)

|[EB620.3 ER003N

[Nejautat - pierakstit]

1[40

(979,980-1019)

[EB620.3 ER003N

[ER003T [Direct phone number of the person asked in ER003 (including city code)

|TT [ER003T [Tie3ais personas telefona numurs, vaicats MM0O3 (ieskaitot pilsétas kodu)

[Do not ask - Write down without /, ., +, etc. - for example 026611866]

|TT

1 20 ]

(1020,1021-1040

|[EB620.3 ER003T

[Ask ER004 IF ER003Q=1,2

|TT

[Nejautat - Pierakstit, neizmantojot simbolus /, ., + utt. - pieméram, 026611866]

1 [20

(1020,1021-1040

[EB620.3 ER003T

[AsK ER004 IF ER003Q=1,2

[ER004  [what do you think would be the best time to call again?

|TT [ERO04

[Kads, jasuprat, batu vispiemérotakais laiks, lai piezvanitu vélreiz?




[Please code ‘ddmm' and then 'hhmm' - If "No answer" or "Don't know" please code '0000'

[Ladzu, pierakstiet $adi: "ddmm" un péc tam "ssmm" - ja "Nav atbildes" vai "Nezina",

and '00007] TT atziméjiet kodu "0000" un "0000"]
(1041-1044) (1045-1048) (1041-1044) (1045-1048)
L [ [ [ [oate | [ T T [Hour | RT [ T [ [ [oatums | [T [ [ [stundas |
|[EB620.3 ER004 | [EB620.3 ER004
[Thank you for your help. Good bye. |TT [Paldies par palidzibu! Uz redzé$anos!
B. THE ROLE OF ER IN OSH MANAGEMENT B. DARBINIEKU PARSTAVJA LOMA DARBA DROSIBAS UN VESELIBAS AIZSARDZIBAS
TT PARVALDIBAS JAUTAJUMOS
[ASK ALL |rRT [JAUTAT vISIEM
ER102 |[Is there a permanent committee or working group consisting of members of the management ER102 [Vaijosu uznémuma vieniba darbojas pastaviga komiteja vai darba grupa, kuru veido vadibas
and representatives of the employees dealing with safety and health in this establishment? un darbinieku parstavji un, kura risina ar darba droSibu un veselibas aizsardzibu saistitus
TT jautdjumus?
(1069) (1069)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER102 MODIFY | [EB620.3 ER102 MODIFY
[ASK ALL |rRT [ASK ER103 IF ER102=1
ER103 |How often does this committee or working group meet? Is this usually several times a month, ER103 |Cik biezi notiek STs komitejas vai darba grupas tikSanas? Vai tas parasti ir vairakas reizes
once a month, several times a year, once a year or less than once year? meénesi, reizi ménesi, vairakas reizes gada, reizi gada vai retak neka reizi gada?
TT
(1070) (1070)
Several times a month 1 RT Vairakas reizes ménest 1
Once a month 2 RT Reizi ménesi 2
Several times a year 3 RT Vairakas reizes gada 3
Once a year 4 RT Reizi gada 4
Less than once a year 5 RT Retak neka reizi gada 5
DK/ NA (SPONTANEOUS) 6 TT Nezina/ nav atbildes (SPONTANI) 6
|[EB620.3 ER103b MODIFY | [EB620.3 ER103b MODIFY
ER107 [How often do controversies related to safety and health arise between the management and ER107 [Cik bieZi izcelas stridi starp vadibu un darbinieku parstavniecibu par darba droSibu un
the employee representatives? Is this often, sometimes or practically never the case? veselibas aizsardzibu saistitiem jautdjumiem? Vai tas notiek biezi, dazreiz vai praktiski
TT nekad?
(1071) (1071)
Often 1 RT BieZi 1
Sometimes 2 RT Dazreiz 2
Practically never 3 TT Praktiski nekad 3
DK/ NA (SPONTANEOUS) 4 T Nezina/ nav atbildes (SPONTANI) 4
|[EB620.3 ER107 MODIFY | [EB620.3 ER107 MODIFY
C. RESOURCES AND TRAINING OF THE EMPLOYEE REPRESENTATIVES IN OSH C. LIDZEKLI UN DARBINIEKU PARSTAVJU APMACIBA DARBA DROSIBAS UN
ISSUES TT VESELIBAS AIZSARDZIBAS JOMA
[ASK ALL |RT [JAUTAT VISIEM




ER150 |Do you as the employee representative for safety and health usually get sufficient time off ER150 [Vaijums ka darbinieku parstavim darba droSibas un veselibas aizsardzibas joma tiek atvéléts
from normal duties to perform these tasks adequately? pietiekami daudz briva laika no jisu standarta pienakumu izpildes, lai Sos pienakumus veiktu
TT atbilstosa l[imeni?
(1092) (1092)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER150 MODIFY | [EB620.3 ER150 MODIFY
ER153 [In contacting employees for issues related to safety and health: Do you face any of the ER153 [Vai kontaktéjoties ar darbiniekiem par darba droStbu un veselibas aizsardzibu jls esat
following difficulties? TT sastapies ar kadu no Sim problemam?
[Read out] Yes No DK/NA [Nolastt] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
T NI)
(1093) 1 [Alack of time 1 2 3 TT (1093) 1 [Laika trikums 1 2 3
(1094) 2 |Difficulties in getting to the workplaces 1 2 3 TT (1094) 2 |Gratibas nok|dt darba vietas 1 2 3
(1095) 3 |Poor cooperation from the management 1 2 3 TT (1095) 3 |Vaja sadarbiba no vadibas puses 1 2 3
|[EB620.3 ER153 MODIFY | [EB620.3 ER153 MODIFY |
ER154 [Does the management provide you with the necessary information for carrying out your health ER154 [Vai vadiba jums nodroSina pietiekami daudz informacijas, lai jis pienacigi varétu pildit savus
and safety tasks properly? TT pienakumus darba droSibas un veselibas aizsardzibas joma?
(1096) (1096)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 ER154 | [EB620.3 ER154 |
[ASK MM155 IF MM154=1 |TT [ASK MM155 IF MM154=1 |
[ER155  [Do you usually receive the information on time and without having to ask for it? |TT [ER155  |Vai jis parasti sanemat informaciju laicigi un bez prasisanas? |
(1097) (1097)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER155 MODIFY | [EB620.3 ER155 MODIFY |
[ASK ALL |rRT [JAUTAT VISIEM |
ER156 |On which of the following issues are you regularly kept informed by your management? ER156 [Par kuru no Siem jautajumiem jas tiekat regulari informéts no vadibas puses?
T
[Read out] Yes No DK/NA [Nolasit] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
T NI)




(1098) 1 |On sickness and absenteeism rates 1 2 3 TT (1098) 1 [Par slimibas un darba kavéjumu gadijumu skaitu 1 2 3
(1099) 2 |On the number and nature of accidents 1 2 3 TT (1099) 2 |Par nelaimes gadijumu skaitu un raksturu 1 2 3
(1100) 3 |On changes to the way work is organised 1 2 3 TT (1100) 3 |Par izmainam darba organizacija 1 2 3
4 |On changes to equipment or working environment 1 2 3 4 |Par izmainam aprikojuma vai darba vidé 1 2 3
(1101) TT (1101)
|[EB620.3 ER156 MODIFY | [EB620.3 ER156 MODIFY |
ER159 |On which of the following issues have you or your health and safety representative colleagues ER159 [Kuras no §Tm jomam jds vai citi jasu uznémuma vienibas darbinieku parstavji, kas darbojas
received training? TT darba droSibas un veselibas aizsardzibas joma, ir izgajusi apmacibas?
[Read out] Yes No DK/NA [Nolastt] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
TT NI)
(1102) 1 [Fire safety 1 2 3 TT (1102) 1 [UgunsdroSiba 1 2 3
(1103) 2 |Prevention of accidents 1 2 3 TT (1103) 2 |Nelaimes gadijumu novérSana 1 2 3
3 |Chemical, biological, radiation or dust hazards 1 2 3 3 |Kimisku, biologisku un radioaktivu vielu vai puteklu 1 2 3
(1104) TT (1104) risks
(1105) 4 |Ergonomics 1 2 3 TT (1105) 4 |Ergonomika 1 2 3
5 |Violence, bullying or harassment 1 2 3 5 |Vardarbiba, iebiedéSana vai psihologiskais terors 1 2 3
(1106) TT (1106)
(1107) 6 |Work-related stress 1 2 3 TT (1107) 6 |Stress, kas saistits ar darba pienakumu izpildi 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminacija (pieméram, vecuma, dzimuma, rases 1 2 3
(1108) race or disability) TT (1108) vai darbnespéjas diskriminacija)
|[EB620.3 ER159 MODIFY | [EB620.3 ER159 MODIFY |
[ASK ER160 IF ANY OF ER159_01 to ER159_07=1 |TT [ASK ER160 IF ANY OF ER159_01 to ER159_07=1 |
ER160 |[Is this training sufficient or would more training in any of these fields be desirable? ER160 |Vai apmacibas Sajas jomas ir pietiekoSas vai bltu vélamas vél papildus apmacibas kada no
TT tam?
[[Read out] |TT [[Nolastt] |
(1109) (1109)
Training is sufficient 1 TT PietiekoSas 1
More training would be desirable 2 TT Batu nepiecieSama vél papildus apmaciba 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER160 MODIFY | [EB620.3 ER160 MODIFY |
[ASK ER161a IF ER160=2 |TT [ASK ER161a IF ER160=2 |
[ER161a [On which of the following topics would you need additional training? |TT [ER161a [Kuras no $im jomam jums vai citiem jasu uznémuma vienibas darbinieku parstavjiem, kas |
[Read out] Yes No DK/NA [Nolasit] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
TT NI)
(1110) 1 [Fire safety 1 2 3 TT (1110) 1 [UgunsdroSiba 1 2 3
(1111) 2 |Prevention of accidents 1 2 3 TT (1111) 2 |Nelaimes gadijumu novérSana 1 2 3




3 |Chemical or biological, raditation or dust hazards 1 2 3 3 |Kimisku, biologisku un radioaktivu vielu vai putek|u 1 2 3
(1112) TT (1112) risks
(1113) 4 |Ergonomics 1 2 3 TT (1113) 4 |Ergonomika 1 2 3
5 |Violence, bullying or harassment 1 2 3 5 |Vardarbiba, iebiedéSana vai psihologiskais terors 1 2 3
(1114) TT (1114)
(1115) 6 |Work-related stress 1 2 3 TT (1115) 6 |Stress, kas saistits ar darba pienakumu izpildi 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminacija (pieméram, vecuma, dzimuma, rases 1 2 3
(1116) race or disability) TT (1116) vai darbnespéjas diskriminacija)
|[EB620.3 ER161a MODIFY | [EB620.3 ER161a MODIFY |
|ASK ER161b IF NONE OF ER159 01 TO ER159 07=1 |TT |ASK ER161b IF NONE OF ER159 01 TO ER159 07=1 |
[ER161b [And would you need training on any of the following topics? |TT [ER161b_[Un vai jums vai citiem jGsu uzpémuma vienibas darbinieku parstavjiem, kas darbojas darba |
[Read out] Yes No DK/NA [Nolasit] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
TT NI)
(1117) 1 [Fire safety 1 2 3 TT (1117) 1 [UgunsdroSiba 1 2 3
(1118) 2 |Prevention of accidents 1 2 3 TT (1118) 2 |Nelaimes gadijumu novérSana 1 2 3
3 |Chemical or biological, raditation or dust hazards 1 2 3 3 |Kimisku, biologisku un radioaktivu vielu vai puteklu 1 2 3
(1119) TT (1119) risks
(1120) 4 |Ergonomics 1 2 3 TT (1120) 4 |Ergonomika 1 2 3
5 |Violence, bullying or harassment 1 2 3 5 |Vardarbiba, iebiedéSana vai psihologiskais terors 1 2 3
(1121) TT (1121)
(1122) 6 |Work-related stress 1 2 3 TT (1122) 6 |Stress, kas saistits ar darba pienakumu izpildi 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Diskriminacija (pieméram, vecuma, dzimuma, rases 1 2 3
(1123) race or disability) TT (1123) vai darbnespéjas diskriminacija)
[EB620.3 ER161b MODIFY | [EB620.3 ER161b MODIFY |
[ASK ER162 IF ER160=2 OR IF ONE OF ER159_01 TO ER159_08=1 |TT [ASK ER162 IF ER160=2 OR IF NONE OF ER159_01 TO ER159_07=1 |
ER162 |Which of the following are the main reasons for receiving no or not sufficient training on these ER162  [Kuri no Siem ir galvenie iemesli tam, ka $ajas jomas nav bijusi vai ir bijusi nepietikoSa
issues? TT apmaciba?
[Read out] Yes No DK/NA [Nolasit] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
TT NI)
(1124) 1 [Difficulties to get time off for such training 1 2 3 TT (1124) 1 |[Gratibas izbrivét laiku $adam apmacibam 1 2 3
2 |Lack of information about available courses 1 2 3 2 |Nepietiek informacijas par pieejamiem 1 2 3
(1125) TT (1125) kursiem/apmacibam
3 |Available courses are not appropriate for our 1 2 3 3 |Pieejamie kursi/apmacibas nav pieméroti masu 1 2 3
(1126) situation TT (1126) situacijai
4 |Difficulties to get the financial resources for the 1 2 3 4 |Gratibas atrast finansialus lidzek|us $adam 1 2 3
(1127) training TT (1127) apmacibam

|[EB620.3 ER162 MODIFY

[EB620.3 ER162 MODIFY




[D. GENERAL HEALTH AND SAFETY MANAGEMENT |TT [D. VISPARIGA DARBA DROSIBAS UN VESELIBAS AIZSARDZIBAS PARVALDIBA |
[ASK ALL |rRT [JAUTAT vISIEM |
ER200 |[Is there a documented policy, established management system or action plan on health and ER200 [Vai jasu uznémuma vieniba ir dokumentéta politika, parvaldibas sistéma vai ricibas plans
safety in your establishment? TT attieciba uz darba droSibu un veselibas aizsardzibu?
(1148) (1148)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER200 MODIFY | [EB620.3 ER200 MODIFY |
[ASK ER202 IF ER200=1 |TT [ASK ER202IF ER200=1 |
ER202 In practice, how much of an impact does this policy, management system or action plan have ER202 Praksé, cik liela méra St politika, parvaldibas sistéma vai ricibas plans ietekmé darba drosibu
on health and safety in your establishment? Does it have a large impact, some impact or un veselibas aizsardzibu jdsu uznémuma vieniba? Vai tam ir liela ietekme, daléja vai praktiski
practically no impact? TT nav nekadas ietekmes?
[[Read out] |TT [[Nolastt] |
(1149) (1149)
Large impact 1 TT Liela ietekme 1
Some impact 2 TT Daléja ietekme 2
Practically no impact 3 TT Praktisksi nav nekadas ietekmes 3
DK/ NA (SPONTANEOUS) 4 T Nezina/ nav atbildes (SPONTANI) 4
[EB620.3 ER202 MODIFY | [EB620.3 ER202 MODIFY |
[ASK ER203 IF ER200=2 |TT [ASK ER203 IF ER200=2 |
ER203 |Are there any particular reasons for not having developed such a policy, management system ER203 [Vai ir kads konkréts iemesls, kapéc Sada politika, parvaldibas sistéma vai ricibas plans
or action plan so far? Please tell me which of the following statements — if any — apply to the joprojam nav izstradats? Ladzu, sakiet, kur§ no Siem apgalvojumiem atbilst (ja kads no tiem
situation in your establishment? TT atbilst) situacijai jdsu uznémuma vieniba?
[Read out] - Items to be randomised Yes No DK/NA [Nolastt - jaukta seciba] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
TT NI)
1 [Our management does not see the benefit of such a 1 2 3 1 |Mdasu vadiba nesaskata ieguvumus, ko gatu no 1 2 3
policy, management system or action plan Sadas politikas, parvalibas sistémas vai ricibas
(1150) TT (1150) plana
2 |The expertise to develop these is not available 1 2 3 2 [Nav pietiekamu zinaSanu/kompetences to izstradei 1 2 3
(1151) TT (1151)
3 |In view of our health and safety risks this is not 1 2 3 3 [Nemot véra masu darba droSibas un veselibas 1 2 3
(1152) necessary TT (1152) riskus, tas nav nepiecieSams
|[EB620.3 ER203 MODIFY | [EB620.3 ER203 MODIFY |
[ASK ALL |rRT [JAUTAT VISIEM |
ER205 |Are employees in this establishment regularly informed about safety and health at the ER205 [Vai 8Ts uznémuma vienibas darbinieki regulari tiek informéti par darba droSibu un veselibas
workplace? TT aizsardzibu darba vieta?

(1153)

(1153)



Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER205 MODIFY | [EB620.3 ER205 MODIFY
ER207 |Are workplaces in the establishment regularly checked for safety and health as part of a risk ER207 |Vai jasu uznémuma vieniba regulari risku novértgjuma vai lldzigu pasakumu ietvaros tiek
assessment or similar measures? TT parbaudita darbavietu atbilstiba droSibai un veselibai?
(1154) (1154)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER207 MODIFY | [EB620.3 ER207 MODIFY
|ASK ER209 AND ER210 IF ER207=1 |TT |ASK ER209 AND ER210 IF ER207=1
ER209 |[Do you have a say in the decisions on when and where these risk assessments or workplace ER209 [Vai jasu viedoklis tiek nemts véra attieciba uz to, kad un kur tiek veikts Sis risku novértgjums
checks are carried out? TT vai darba vietu parbaudes?
(1155) (1155)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 T Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER209 MODIFY | [EB620.3 ER209 MODIFY
ER210 |[If the risk assessment or workplace check identifies a need for action: Is the necessary follow- ER210 [Ja risku novértéjumu vai darbavietu parbauzu ietvaros tiek konstatéta nepiecieSamiba
up action normally taken? TT rikoties: Vai parasti tiek veikti Sie papildus pasakumi?
(1156) (1156)
Yes 1 RT Ja 1
No 2 RT Né 2
Only partly (SPONTANEOUS) 3 TT Tikai dalgji (SPONTANI) 3
DK/ NA (SPONTANEOUS) 4 T Nezina/ nav atbildes (SPONTANI) 4
|[EB620.3 ER210 MODIFY | [EB620.3 ER210 MODIFY
[ASK ER211 IF ER210=1 or 3 |TT [ASK ER211 IF ER210=1 or 3
ER211 |And are you as health and safety representatives usually involved in the choice of follow-up ER211 |Vai jus ka darbinieku parstavis darba droSibas un veselibas aizsardzibas jautajumos parasti
actions? TT tiekat iesaistits So papildus pasakumu izvélé?
[[Read out] |TT [[Nolastt]
(1157) (1157)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER211 MODIFY | [EB620.3 ER211 MODIFY
[ASK ER213 IF ER207=2 |TT [ASK ER213 IF ER207=2
ER213 |Are there any particular reasons why these checks are not regularly carried out? Please tell ER213 [Vaiir kads konkréts iemesls, kapéc Sadas parbaudes netiek veiktas regulari? Ladzu, sakiet,

me which of the following statements — if any — apply to your establishment?

TT

kur$ no Siem apgalvojumiem atbilst (ja kads no tiem atbilst) situacijai jdsu uznémuma
vieniba?




[Read out - Items to be randomised)] Yes No DK/NA [Nolastt - jaukta seciba] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
TT NI)
(1158) 1 [The necessary expertise is lacking 1 2 3 TT (1158) 1 [NepiecieSamo zinaSanu/kompetences trikums 1 2 3
2 |Risk assessments are regarded as too time 1 2 3 2 |Risku noveértgjums tiek uzskatits par parak 1 2 3
(1159) consuming or expensive TT (1159) laikietilpigu vai dargu
3 |The legal obligations on risk assessment are too 1 2 3 3 |Likumiskas prasibas attieciba uz riska novértéjumu 1 2 3
(1160) complex TT (1160) ir parak sarezgitas
4 |ltis not necessary because we do not have any 1 2 3 4 |Tas nav nepiecieSams, jo mums nav batisku 1 2 3
(1161) major problems TT (1161) problému
|[EB620.3 ER213 MODIFY | [EB620.3 ER213 MODIFY
[ASK ALL |rRT [JAUTAT vISIEM
ER214  |Overall, how would you rate the degree of involvement of the line managers and supervisors ER214 [Kopuma, ka jOs vertgjat vidéja Tmena vaditaju un vadibas parstavju iesaistibas pakapi ar
in the management of health and safety? Is it very high, quite high, quite low or very low? darba droSibu un veselibas aizsardzibu saistitu jautajumu risinaSana? Vai ta ir |oti augsta,
TT diezgan augsta, diezgan zema vai |oti zema?
[[Read ouf] |TT [[Nolastt]
(1162) (1162)
Very high 1 TT Loti augsta 1
Quite high 2 TT Diezgan augsta 2
Quite low 3 TT Diezgan zema 3
Very low 4 TT Loti zema 4
DK/ NA (SPONTANEOUS) 5 TT Nezina/ nav atbildes (SPONTANI) 5
|[EB620.3 ER214 MODIFY | [EB620.3 ER214 MODIFY
ER215 |Please tell me for each of the following statements whether you agree, neither agree nor ER215 [Tagad, ludzu, sakiet par katru no Siem apgalvojumiem vai jds tam piekritat vai ne piekritat,
disagree or disagree with it. TT ne nepiekritat, vai nepiekritat.

[Read out] Agree Neither | Disagree | DK/NA [Nolasit] Piekritat Ne Nepiekritat| Nezina/
agree nor (SPONT) piekritat, nav
disagree ne atbildes

nepiekritat (SPONTA
TT NI)

1 |Health and safety is an integral part of 1 2 3 4 1 |Darba droSiba un veselibas aizsardziba 1 2 3 4
the management philosophy in our ir mdsu uznémuma vienibas vadibas
establishment filozofijas neatnemama sastavdala

(1163) TT (1163)

2 |Our management is open to the 1 2 3 4 2 [Masu vadiba ir atvérta preventivo 1 2 3 4
introduction of preventive health and (profilaktisko) darba droSibas un

safety actions even if they go veselibas aizsardzibas pasakumu

significantly beyond the legal ievieSanai, pat tad, ja tas batiski

(1164) requirements TT (1164) parsniedz likumiskas prasibas
3 |Our management gives proper 1 2 3 4 3 |Misu vadiba pienacigi izvérté darba 1 2 3 4
consideration to occupational safety and drodibas un veselibas aizsardzibas

health issues raised by employees or jautajumus, kurus izvirza darbinieki vai

(1165) their representatives TT (1165) vinu parstavji




[EB620.3 ER215 MODIFY

[EB620.3 ER215 MODIFY

[E. OCCUPATIONAL HEALTH AND SAFETY AND PSYCHOSOCIAL RISKS |TT [E. DARBA DROSIBAS UN VESELIBAS AIZSARDZIBAS UN PSIHOSOCIALIE RISKI
[ASK ALL |rRT [JAUTAT vISIEM
ER250 [For each of the following issues, please tell me whether it is of major concern, some concern ER250 [Par katru no Siem faktoriem, sakiet, IGdzu, vai Jisu uznémuma vieniba tiem tiek pievérsta
or no concern at all in your establishment. liela uzmaniba, zinama uzmaniba vai netiek pievérsta uzmaniba nemaz?
TT
[Read out] Major Some No DK/NA [Nolastt] Liela Zinama Netiek Nezina/
concern | concern | concern | (SPONT) uzmaniba | uzmaniba | pievérsta nav
uzmaniba | atbildes
nemaz | (SPONTA
TT NI)
1 [Dangerous substances (Int. hint: e.g. 1 2 3 4 1 |Bistamas vielas (Intervétajam: 1 2 3 4
dusts, chemical, biological or nepiecieSamibas gadijuma
radioactive) paskaidrojiet: pieméram, putekli,
kimiskas, biologiskas vai radioaktivas
(1186) TT (1186) vielas)
(1187) 2 |Accidents 1 2 3 4 TT (1187) 2 |Nelaimes gadijumi 1 2 3 4
(1188) 3 |Noise and vibration 1 2 3 4 TT (1188) 3 |Troksnis un vibracijas 1 2 3 4
4 |Musculoskeletal disorders such as pain 1 2 3 4 4 |[Balsta un kustibu aparata traucéjumi, 1 2 3 4
in the back, neck, arms or legs piemé&ram, muguras sapes, sapes
(1189) TT (1189) spranda, rokas vai kajas
5 |Work-related stress 1 2 3 4 5 |Stress, kas saistits ar darba pienakumu 1 2 3 4
(1190) TT (1190) izpildi
(1191) 6 |Violence or threat of violence 1 2 3 4 TT (1191) 6 |Vardarbiba vai vardarbibas draudi 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |lebiedéSana vai psihologiskais terors, 1 2 3 4
humiliation or assault by colleagues or pieméram, apvainoSana, pazemosana
superiors vai uzbrukums no kolégu vai vadibas
(1192) TT (1192) puses
[EB620.3 ER250 MODIFY | [EB620.3 ER250 MODIFY
ER252 [Several factors can contribute to stress, violence and harassment at work; they concern the ER252 [Stresu, vardarbibu un psihologisko teroru darba var sekmét dazadi faktori; tie saistiti ar darba
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me organizaciju un tos bieZi dévé par "psihosocialiem riskiem". Ladzu, sakiet, kur$ no Siem
whether any of the following psychosocial risks are a concern in your establishment. psihosocialajiem riskiem attiecas uz Jisu uzpémuma vienibu?
TT
[Read out] Yes No DK/ NA [Nolasit] Ja Né Nezina/
(SPONT) nav
atbildes
(SPONTA
TT NI)
(1193) 1 [Time pressure 1 2 3 TT (1193) 1 [Laika trikums 1 2 3
2 |Poor communication between management and 1 2 3 2 |Slikta komunikacija starp vadibu un darbiniekiem 1 2 3
(1194) employees TT (1194)
(1195) 3 |Poor co-operation amongst colleagues 1 2 3 TT (1195) 3 |Vaja sadarbiba kolégu starpa 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |Darbinieku nespéja ietekmét sava darba 1 2 3
(1196) TT (1196) organizaciju
(1197) 5 |Job insecurity 1 2 3 TT (1197) 5 |Darbavietas nedroSiba/nepastaviba 1 2 3




6 |Having to deal with difficult customers, patients, 1 2 3 6 |Darbs ar sarezgitiem klientiem, pacientiem, 1 2 3
(1198) pupils etc. TT (1198) skolniekiem utt.
(1199) 7 _|Problems in supervisor — employee relationships 1 2 3 TT (1199) 7 _|Problemas vadibas un darbinieku attiecibas 1 2 3
(1200) 8 |Long or irregular working hours 1 2 3 TT (1200) 8 |Garas vai neregularas darba stundas 1 2 3
(1201) 9 |An unclear human resources policy 1 2 3 TT (1201) 9 |Neskaidra cilvékresursu politika 1 2 3
10 |Discrimination (for example due to age, gender, 1 2 3 10 |Diskriminacija (pieméram, dzimuma, vecuma vai 1 2 3
(1202) race or ethnicity) TT (1202) etniska diskriminacija)
|[EB620.3 ER252 MODIFY | [EB620.3 ER252 MODIFY
[F. PSYCHOSOCIAL RISK MANAGEMENT |TT [F. PSIHOLOGISKI SOCIALO RISKU PARVALDIBA
[ASK ALL |rRT [JAUTAT vISIEM
ER300 |[In the last 3 years, has your establishment used any of the following measures to deal with ER300 [Vai pédéjo 3 gadu laika jasu uznémuma vieniba ir izmantots kads no Siem veidiem
psychosocial risks? TT psihosocialo risku novérsanai?
[Read out - : Items ER300_01 to ER300_06 to be Yes No DK/NA [Nolastt - : ER300_01 Iidz ER300_06 jaukta seciba] Ja Né Nezina/
randomized] (SPONT) nav
atbildes
(SPONTA
TT NI)
(1223) 1 [Changes to the way work is organised 1 2 3 TT (1223) 1 [Izmainas darba organizacija 1 2 3
(1224) 2 |A redesign of the work area 1 2 3 TT (1224) 2 |Darba vietas parplanoSana 1 2 3
(1225) 3 |Confidential counseling for employees 1 2 3 TT (1225) 3 |Konfidencialas darbinieku konsultacijas 1 2 3
(1226) 4 |Set-up of a conflict resolution procedure 1 2 3 TT (1226) 4 |Konfliktu risinaSanas kartibas planoSana 1 2 3
(1227) 5 |Changes to working time arrangements 1 2 3 TT (1227) 5 |lzmainas darba laika sistéma 1 2 3
(1228) 6 |Provision of training 1 2 3 TT (1228) 6 |Apmacibu nodroSinaSana 1 2 3
|[EB620.3 ER300 MODIFY | [EB620.3 ER300 MODIFY
ER301 [Please tell me for each of the measures you named whether it has been very effective, quite ER301 [Lddzu, sakiet par katru no Siem pasakumiem, vai tie ir bijusi |oti efektivi, diezgan efektivi,
effective, quite ineffective or very ineffective in helping to manage psychosocial risks. What diezgan neefektivi vai loti neefektivi psihosocialo risku novérsanai. Vai...?
about...? TT
[Read out] Very Quite Quite Very DK/NA [Nolastt] Loti Diezgan | Diezgan Loti Nezina/
effective | effective | ineffective | ineffective | (SPONT) efektivs | efektivs [ neefektivs | neefektivs nav
atbildes
(SPONTA
TT NI)
1 |(ONLY IF ER300_01=1) 1 2 3 4 5 1 |(ONLY IF ER300_01=1) 1 2 3 4 5
Changes to the way work is Izmainas darba organizacija
(1229) organised TT (1229)
2 |(ONLY IF ER300_02=1) A 1 2 3 4 5 2 [(ONLY IF ER300_02=1) 1 2 3 4 5
(1230) redesign of the work area TT (1230) Darba vietas parplanoSana
3 |(ONLY IF ER300_03=1) 1 2 3 4 5 3 [(ONLY IF ER300_03=1) 1 2 3 4 5
Confidential counseling for Konfidencialas darbinieku
(1231) employees TT (1231) konsultacijas
4 |(ONLY IF ER300_04=1) Set-| 1 2 3 4 5 4 [(ONLY IF ER300_04=1) 1 2 3 4 5
up of a conflict resolution Konfliktu risinaSanas
(1232) procedure TT (1232) kartibas planoSana




5 [(ONLY IF ER300_05=1) 4 5 5 [(ONLY IF ER300_05=1) 1 4 5
Changes to working time Izmainas darba laika
(1233) arrangements TT (1233) sistéma
6 [(ONLY IF ER300_06=1) 4 5 6 [(ONLY IF ER300_06=1) 1 4 5
(1234) Provision of training TT (1234) Apmacibu nodrosSinasana
|[EB620.3 ER301 MODIFY | [EB620.3 ER301 MODIFY
[ASK ALL |rRT [JAUTAT VISIEM
ER303 |Does your establishment inform the employees about psychosocial risks and their effect on ER303 [Vai jasu uznémuma vieniba darbinieki tiek informéti par psihosocialajiem riskiem un to
health and safety? TT ietekmi uz droSibu un veselibu?
(1235) (1235)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER303 MODIFY | [EB620.3 ER303 MODIFY
ER308 [Have you in the last 3 years received any requests from employees to tackle work-related ER308 [Vai pédéjo 3 gadu laika jasu esat sanémis darbinieku ligumu risinat jautajumus, kas saistiti
stress? TT ar stresu darba vieta?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Intervétajam: ja nepiecieSams, nolastt definiciju: stress, kas saistits ar darba pienakumu
demands of the work exceed the employees' ability to cope with or control them. izpildi, ir stress, kas rodas, kad prasibas parsniedz darbinieku spéjas tikt gala ar darbu vai to
TT kontrolét.
(1236) (1236)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER308 MODIFY | [EB620.3 ER308 MODIFY
ER309 |And have you in the last 3 years received requests to tackle bullying or harassment? ER309 [Vai pédéjo 3 gadu laika jasu esat sanémis darbinieku lGgumu risinat jautajumus, kas saistrti
TT ar iebiedéSanu vai psihologisko teroru darba vieta?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more Intervétajam: ja nepiecieSams, nolastt definiciju: iebiedéSana vai psihologiskais terors rodas,
workers or managers are abused, humiliated or assaulted by colleagues or superiors. kad viens vai vairaki darbinieki vai vaditaji cie$ no kolégu vai vaditaju apvainojumiem,
TT pazemojumiem vai uzbrukumiem.
(1237) (1237)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
|[EB620.3 ER309 MODIFY | [EB620.3 ER309 MODIFY
ER310 |And what about workplace violence? Have there in the last 3 years been any requests to deal ER310 [Un ka ar vardarbibu? Vai pédéjo 3 gadu laika jasu esat sanémis darbinieku ldgumu risinat
with this issue? TT jautajumus, kas saistiti ar vardarbibu darba vieta?
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more Intervétajam: ja nepiecieSams, nolastt definiciju: par vardarbibu darba vieta tiek uzskatiti
workers or managers are threatened, assaulted or abused by clients, patients or pupils. draudi, uzbrukumi vai apvainojumi vienam vai vairakiem darbiniekiem vai vaditajiem no
TT klientu, pacientu vai skolnieku puses.
(1238) (1238)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3




|[EB620.3 ER310 MODIFY

[EB620.3 ER310 MODIFY

|G. DRIVERS AND BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT |TT |G. STIMULI UN SKERSLI PSIHOSOCIALO RISKU PARVALDIBAI
[ASK ALL |RT [JAUTAT VISIEM
ER400 [Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is ER400 [Salidzinot ar citiem ar darba droSibu un veselibas aizsardzibu saistitiem jautdjumiem: Vai
it less difficult or is there no difference? TT noveérst psihosocialos riskus ir gratak, vieglak vai nav atSkiribas.
(1259) (1259)
More difficult 1 RT Gritak 1
Less difficult 2 TT Vieglak 2
No difference 3 TT Nav atSkirbas 3
DK/ NA (SPONTANEOUS) 4 TT Nav atbildes (SPONTANI) 4
|[EB620.3 ER400 MODIFY | [EB620.3 ER400 MODIFY
ER402  [How willing is your management to introduce measures for tackling psychosocial risks? Is it ER402 [Cik liela méra jasu vadiba ir gatava ieviest pasakumus psihosocialo risku novérSanai: vai ta
very willing, quite willing, quite unwilling or very unwilling to tackle this issue? Sos pasakumus ir gatava ieviest |oti labprat, labprat, nelabprat vai |oti nelabprat?
TT
(1260) (1260)
Very willing 1 TT Loti labprat 1
Quite willing 2 TT Labprat 2
Quite unwilling 3 TT Nelabprat 3
Very unwilling 4 TT Loti nelabprat 4
DK/ NA (SPONTANEOUS) 5 TT Nezina/ nav atbildes (SPONTANI) 5
|[EB620.3 ER402 MODIFY | [EB620.3 ER402 MODIFY
ER403 |Do you consider the measures your establishment has taken for managing psychosocial risks ER403  |Vai, jasuprat, pasakumi, kas jisu uznémuma vieniba tiek 1stenoti psihosocialo risku
to be sufficient? TT novérsanai, ir pietiekami?
(1261) (1261)
Yes 1 RT Ja 1
No 2 RT Né 2
DK/ NA (SPONTANEOUS) 3 TT Nezina/ nav atbildes (SPONTANI) 3
[EB620.3 ER403 | [EB620.3 ER403
[Thank you very much for your cooperation |TT [Liels paldies par sadarbibu!
[END OF THE INTERVIEW |TT [INTERVIJAS BEIGAS




