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[1. MM [TT [1. MM

[A. CONTACT PHASE [TT [A. TEMAS KURMA EVRESI
survey_M |Survey Number survey_M [Arastirma Numarasi
M TT (M
[[Do not ask - Please code 5395] |TT [(Sormayiniz - Liitfen 5395 kodlayiniz)
(141-144) (141-144)
LT [T T 1 L[ T [ 1
[EB620.3 survey MM | [EB620.3 survey MM
country_ |Country Code country_ |Ulke Kodu
MM TT MM
[[Do not ask - Please use the code allowed] [TT [(Sormayiniz - Lutfen tahsis edilen kodu kullaniniz)
%145—146? %145—146%
[EB620.3 country MM | [EB620.3 country MM
Intnum_M (Interview number Intnum_M|Gorisme Numarasi
M TT (M
(147-152) (147-152)
[ [T | I N N O N
[EB620.4 Inthum MM NEW | [EB620.4 Inthum MM NEW
[date_MM [Date of interview |TT [date_MM [Gériisme Tarihi
[[Do not ask] |TT [(Sormayiniz)
(153-154) (155-156) (153-154) (155-156)
[ [ [day | [_] [month | T [ [ [gun | [ Jay |
[EB620.3 date_ MM | |[EB620.3 date MM
idnum_M |ID-number of the establishment (from sampling source) idnum_M [ID - Isyerinin numarasi (6rneklem kaynagindan alinacak)
M TT (M
[Do not ask - Make sure that MM and ER-interview from the same establishment have (Sormayiniz - Ayni isyerinden MM ve ER gorusmelerinin birbirinin esi ID numaralarina sahip
identical ID-numbers] TT oldugundan emin olunuz.)
(157-164) (157-164)

[EB620.3 idnum_MM [EB620.3 idnum_MM




int_typ_M [Type of interview int_typ_M [Gorugsmenin cinsi

M M
[[Do not ask - Please code "1’ - No code '2' can be found for this questionnaire] [(Sormayiniz - Liitfen '1' kodlayiniz - Bu soru formu igin kod ‘2" mevcut degildir)

(165) (165)

MM 1 MM 1
ER 2 ER 2
[EB620.3int_typ_ MM [EB620.3 int_typ_ MM

nace_MM [NACE-Code from sampling source nace_MM [NACE - Orneklem kaynagindan kodlayiniz.
[Do not ask - The sector of activity will not be asked in the interview, but will be added from (Sormayiniz - Faaliyet sektori gérismede sorulmayacak fakat adres kaynaginin (NACE kodu)
the information contained in the address source (NACE code) - Please send us your icerdigi bilgiden eklenecektir - Lutfen kod rehberinizi bize génderiniz)
codebook]
(166-171) (166-171)

[ [T | [ T ]

[EB620.3 nace_MM |[EB620.3 nace_MM

region_M [Code for region region_M [Bolge Kodu

M M

[Do not ask - Please send us your codebook]

%172—173?

EB620.3 region_MM

[Stress as necessary: 1) Emphasise again strict confidentiality of responses. 2) 20 to 25
minute interview. 3) The survey is conducted on behalf of the European Agency for Safety and
Health at Work. The Agency is an autonomous body of the European Union that provides
information to improve health and safety at work. 4) The questions are about health and
safety policies and practices in your establishment. 5) Good health and safety at work is an
increasingly important issue and is a key factor in the success of the European economy.
Participation in the survey will help to improve the information and assistance given to
workplaces to improve the safety and health of workers.]

[(Litfen sormayiniz - Bize kod rehberinizi gonderiniz)

%172—173?

[EB620.3 region_MM

(Gerektigi sekilde vurgulayiniz: 1) Verilen cevaplarin mutlak gizliliginin bir kere daha altini
ciziniz 2) 20-25 dakikalik gériisme 3) Bu calisma Avrupa Is Saghgi ve Giivenligi Ajansi adina
yurutulmektedir. Bu ajans, Avrupa Birligi'nin, isyerinde saglk ve giivenlik konularinda
iyilestirmeler yapmak icin gereken bilgileri saglayan 6zerk bir kurumudur. 4) Sorular,
isyerinizde alinan saglk ve guvenlik konusundaki politikalar ve uygulamalarla ilgilidir. 5)
Isyerinde sagligin ve giivenligin iyi durumda olmasi giderek daha ok 6nem kazanan bir konu
ve Avrupa ekonomisinin basarisinda kilit 6neme sahip bir faktordir. Bu galismaya katilim,
calisanlarin saglik ve givenligini iyilestirmek icin isyerlerine verilen bilgilerin ve destegin
gelismesine katki saglayacaktir.




MMO001 [Good morning / afternoon. My name is ... from <INSTITUTE> in <location of institute>. We MMO001 |Giinaydin/ iyi giinler, benim adim ... , istanbul'dan, TNS Piar Aragtirma Sirketi'nden ariyorum.
are conducting a survey on behalf of the European Agency for Safety and Health at Work, Avrupa s Saghigi ve Giivenligi Ajansi adina bir ¢alisma yiriitiiyoruz. Bu ajans, Avrupa'da,
which is the official European body responsible for information on occupational safety and mesleki glivenlik ve saglik konusunda bilgilendirmeden sorumlu resmi birimdir. Bu ¢alismanin
health. The survey aims to assist workplaces across Europe to deal more effectively with amacl, Avrupa genelinde isyerlerinin, saglik ve giivenlik konularini daha etkili bir sekilde ele
health and safety and to promote the health and well-being of employees. All data will be almasini desteklemek ve calisanlarin saglik ve refahlarini yikseltmektir. Bitin veriler mutlak
treated with absolute confidentiality and the results will be totally anonymous. For this gizlilik ilkelerine bagli kalinarak korunacak ve sonuglar agiklanirken isim belirtimeyecektir. Bu
interview | would like to talk to the most senior manager who coordinates safety and health gorisme icin, isyerinizde saglik ve glivenlik faaliyetlerini koordine eden en Ust dizey
activities in this establishment. pozisyondaki yetkili kisiyle konigsmak isterdim.

TT
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(194) (194)
The respondent is this person 1 TT Sorulara cevap verecek olan kisi bu kisidir 1
Respondent tries to put through to another person 2 TT Cevap veren kisi hatti bir bagkasina baglamaya caligir 2
Refused 3 TT Reddetti 3
[EB620.3 MM001 MODIFY | [EB620.3 MM001 MODIFY
ASK MM002 TO MMO004 IF MM001=2 - IF MM001=1 THEN GO TO MMO050 - IF MM001=3 MMO002'DEN MMO004'E KADAR OLAN SORULARI EGER MM001=2 ISE SORUNUZ. EGER
THEN STOP INTERVIEW MMO001=1 ISE MMO050'YE GIDINIiZ - EGER MM001=3 ISE GORUSMEYI SONLANDIRINIZ.
TT
[MM002  Tinterviewer has been put through to another person |TT [MM002  [Goriismeci bir bagkasina baglandi.
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(195) (195)
Telephone is answered by a new respondent 1 TT Telefon yeni bir kisi tarafindan cevaplaniyor. 1
Line busy / not answered 2 TT Hat mesgul/ cevap verilmedi. 2
Back to original person or switchboard 3 TT ik cevaplayan kisiye veya santrale geri doniildii 3
[EB620.3 MM002 | [EB620.3 MM002
IF MM002=1 THEN START WITH MMO001 AGAIN - IF MM002=2 THEN STOP INTERVIEW EGER MM002=1 ISE, TEKRAR MMO001 ILE BASLAYIN - EGER MM002=2 ISE GORUSMEYI
AND TRY LATER - IF MM002=3 THEN GO TO MM003 SONLANDIRINIZ VE DAHA SONRA TEKRAR DENEYINIZ - EGER MM002=3 ISE MMOO3'E
TT GIDINIZ.

MMO003Q [May I have the full name and the extension of this person? [If necessary: | would like to talk to MMO003Q [Miumkiinse bu kisinin adini, soyadini ve dahili hattini alabilir miyim? (Gerekirse: Bu isyerinde

the most senior person in charge of personnel in this establishment] TT saglik ve giivenlik faaliyetlerini koordine eden en st diizey pozisyondaki yetkili kisiyle
[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz)

(196) (196)
Information obtained 1 TT Istenilen bilgi alindi 1
Call the present number (switchboard) again later on 2 TT Mevcut numarayi (santral numarasi) daha sonra tekrar arayiniz. 2
Refused 3 TT Reddetti 3

[EB620.3 MM003Q MODIFY

[EB620.3 MM003Q MODIFY




[MMO003H [Please choose the correct option

|TT [MM003H [Liitfen dogru secenegi seginiz)

[[Tick what applies]

[TT

(197)
Mrs 1
Mr 2

TT
TT

[EB620.3 MMO003H MODIFY

[(Uygun olan sikki isaretleyiniz)

(197)
Bayan 1
Bay 2

[EB620.3 MM003H MODIFY

[MM003N _[Full name of the person asked in MM003

|TT [MM003N [MMO003TE SORULAN KISININ TAM ADI VE SOYADI

[Write down] |TT (Yaziniz)
1 a0 ] (198,199-238) 1[40 ] (198,199-238)
[EB620.3 MMO00O3N | [EB620.3 MM003N

MMO0O03T |Direct phone number of the person asked in MMOO3 (including city code) MMO003T |MMOO3'TE SORULAN KISININ DIREK TELEFON HATTININ NUMARASI (sehir alan kodu
TT dahil)

[Write down without /, ., +, etc. - for example 026611866] [TT (isaretleme /, ., +, vs kullanmadan yaziniz. - érnegin 026611866)
1 J20 ] (239,240-259) 1 [20 (239,240-259)
[EB620.3 MM003T | [EB620.3 MM003T

[MM004  [what do you think would be the best time to call again? |TT [MM004  [Tekrar ne zaman arasam uygun olur?




[[Please code 'ddmm’ and then 'hhmm'] |TT [(Lutfen 'giin-ay' ve 'saat-dakika’ olarak kodlayiniz)

(260-263) (264-267) (260-263) (264-267)

LT [ [ [oate | [T [ T [Hour | T L [ [ [ [rarh | [T [ [ J[seat |

[EB620.3 MM004 | [EB620.3 MM004

[Thank you for your help. Good bye. |TT [Yardiminiz icin tesekkiir ederim. lyi giinler.

[TRY LATER |TT [DAHA SONRA TEKRAR DENEYINIZ.

MMO050 to MM099 : ask only in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK TR MMO50'DEN MM099'A KADAR: sadece BE, BG, CY, CZ, EE, EL, HR, HU, IE, LT, MK, MT,
TT PT, RO, S|, SK, TR'de sorunuz.

MMO50 [May I first of all check: Is the establishment at this address a single independent company or MMO050  |Oncelikle bir seyi kontrol edebilir miyim: isyeriniz, Tirkiye'nin bagka yerlerinde subeleri, tiretim
organization with no further branch-offices, production units or sales units elsewhere in (OUR birimleri ya da satis birimleri olmayan tek bir bagimsiz sirket ya da kurum mu; yoksa
COUNTRY) Turkiye'de ayni sirket ya da kuruma ait olup farkli yerlerde faaliyet gdsteren isyerlerinden biri

TT mi?
I | I
(268) (268)
A single independent company or organization 1 TT Tek bagina bagimsiz bir sirket veya kurum 1
One of a number of different establishments 2 TT Bir kag farkli igsyerinden bir tanesi 2
No answer 3 TT Cevap yok 3
[EB620.4 MMO50 NEW | |[EB620.4 MMO50 NEW
ASK MM050a TO MM099 IF MM050=2 OTHERS GO TO MM102 EGER MMO0050=2 ISE MM0050a'DAN MM099'A KADAR OLAN SORULARI SORUNUZ,
TT DIGERLERI MM102'YE GIDINIZ.

MMO50a [How many employees does this company have in (OUR COUNTRY)? Please add up the MMO50a |Bu sirketin Turkiye'de kag ¢alisani vardir? Litfen bitiin yerel isyerlerindeki ¢alisanlarin

number of employees of all local establishments. TT sayisini toplayiniz.
Read out categories and tick only one! Count the number of persons. Each employee is Kategorileri okuyunuz ve yalnizca birini isaretleyiniz! Kisilerin adedini sayiniz. Her bir caligan
counted as one person, regardless whether they're working full-time or part-time (= bir kisi olarak sayilir, tam zamanli veya yari zamanli calismalari bir sey degistirmez (=kafa
headcount). TT sayimi).
(269) (269)
1 to 9 employees 1 TT 1-9 calisan 1
10 to 19 employees 2 TT 10-19 calisan 2
20 to 49 employees 3 TT 20-49 calisan 3
50 to 249 employees 4 TT 50-249 calisan 4
250 to 499 employees 5 TT 250-499 calisan 5
500 or more employees 6 TT 500 veya daha fazla calisan 6
No answer 7 TT Cevap yok 7

[EB620.4 MM050a1 NEW

[EB620.4 MMO050a1 NEW




ASK MM051a TO MM099 IF MM050a=2,6 OTHERS STOP INTERVIEW

MMO51a'DAN MMO099'A KADAR OLAN SORULARI EGER MM050a=2 - 6 ISE SORUNUZ,

TT DIGERLERIYSE GORUSMEYE SON VERINIZ.

MMO051 |In this case we have to select one of the establishments for interview. This selection has to be MMO051 [Bu durumda gériisme icin isyerlerinden birini segmemiz gerekiyor. Bu se¢imin tesadifi olarak
made at random and has to follow statistical rules. To this end | would like to know: How yapilmasi ve bazi istatistiki kurallari izlemesi gerekiyor. Bu amagla sizden sunu 6grenebilir
many different establishments — including the headquarters — with 10 or more employees miyim: Sirketinizin Turkiye'de - ana merkez de dahil olmak tzere - 10 veya daha fazla calisani
does your company have in (OUR COUNTRY)? TT olan ka¢ adet isyeri vardir?

IF "NONE" CODE [0000] - IF "RESPONDENT HAS TO INVESTIGATE INFORMATION" EGER "HIC" ISE (0000) KODLAYINIZ - "EGER CEVAP VEREN KIiSININ BU BILGIYI
CODE [9999] AND TRY AGAIN LATER - IF "NO ANSWER" CODE [9998] ARASTIRMASI GEREKIYORSA" (9999) KODLAYIN VE DAHA SONRA TEKRAR DENEYIN -
TT EGER "CEVAP YOK"SA (9998) KODLAYIN.
(270-273) (270-273)
[ [establishments with 10 or more employees [TT [ [10 veya daha fazla galisani olan isyerleri |
[EB620.4 MMO051 NEW | [EB620.4 MM051 NEW! |
[IF MM051a=0 or 9998 STOP INTERVIEW [TT [EGER MM051a=0 veya 9998 ISE GORUSMEYE SON VERINIZ |
[IF MM0512=9999 GOTO MMO053a [TT [EGER MM051a=1 ISE MM053a'YA GIDINIZ. MM051a=999 ISE TEKRAR DENEYINIzZ |
ASK MM052a TO MMO052e IF MM051a=1-9997 MMO052a’'DAN MMO052e'YE KADAR OLAN SORULARI EGER MM051a=2-9997 ISE
TT SORUNUZ. MM051=1 ISE MM053a'YA GECINIZ.
MMO052 |Would you please tell me how many of these establishments have 10 to 19 employees ? MMO052 [Lutfen bana, bu isyerlerinden kag tanesinin 10 ila 19 arasi calisani oldugunu séyleyebilir
T misiniz?
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (EGER "HICBIRI" ISE '0000' KODLAYINIZ - EGER "BILMIYOR" ISE "9999" KODLAYINIZ -
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) EGER "CEVAP VEREN KIiSININ BU KONUYU ARASTIRMASI GEREKIYOR" ISE '9998'
KODLAYINIZ - EGER "CEVAP YOK" ISE '9997' KODLAYINIZ)
TT
(274-277) (274-277)
[ [establishments with 10 to 19 employees |TT [ [10 - 19 calisani olan isyeri |
[EB620.4 MM052a NEW | |[EB620.4 MM052a NEW |
MMO052b |Would you please tell me how many of these establishments have 20 to 49 employees ? MMO052b [Lutfen bana, bu isyerlerinden kag tanesinin 20 ila 49 arasi calisani oldugunu séyleyebilir
TT misiniz?
(IF “NONE” CODE ‘0000’ — IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (EGER "HICBIRI" ISE '0000' KODLAYINIZ - EGER "BILMIYOR" ISE "9999" KODLAYINIZ -
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER” CODE ‘9997’) EGER "CEVAP VEREN KIiSININ BU KONUYU ARASTIRMASI GEREKIYOR" ISE '9998'
KODLAYINIZ - EGER "CEVAP YOK" ISE '9997' KODLAYINIZ)
TT
(278-281) (278-281)
[ [establishments with 20 to 49 employees |TT [ [20 - 49 calisani olan isyeri |

[EB620.4 MMO52b NEW

|[EB620.4 MM052b NEW |




MMO52c [Would you please tell me how many of these establishments have 50 to 249 employees ? MMO52c |Lutfen bana, bu isyerlerinden kag tanesinin 50 ila 249 arasi ¢alisani oldugunu soyleyebilir
TT misiniz?
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (EGER "HICBIRI" ISE '0000' KODLAYINIZ - EGER "BILMIYOR" ISE "9999" KODLAYINIZ -
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER" CODE ‘9997") EGER "CEVAP VEREN KISININ BU KONUYU ARASTIRMASI GEREKIYOR" ISE '9998'
KODLAYINIZ - EGER "CEVAP YOK" ISE '9997' KODLAYINIZ)
TT
(282-285) (282-285)
[ [establishments with 50 to 249 employees [TT [ [50 ila 249 calisani olan isyeri
[EB620.4 MMO052c NEW | [EB620.4 MM052c NEW
MMO052d [Would you please tell me how many of these establishments have 250 to 499 employees ? MMO052d |(Lutfen bana, bu isyerlerinden kag tanesinin 250 ila 499 arasi ¢alisani oldugunu sdyleyebilir
TT misiniz?
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (EGER "HICBIRI" ISE '0000' KODLAYINIZ - EGER "BILMIYOR" ISE "9999" KODLAYINIZ -
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER" CODE ‘9997") EGER "CEVAP VEREN KISININ BU KONUYU ARASTIRMASI GEREKIYOR" ISE '9998'
KODLAYINIZ - EGER "CEVAP YOK" ISE '9997' KODLAYINIZ)
TT
(286-289) (286-289)
[ [establishments with 250 to 499 employees [TT [ [250 ila 499 calisani olan isyeri
[EB620.4 MMO052d NEW | [EB620.4 MM052d NEW
MMO052e [Would you please tell me how many of these establishments have 500 or more employees ? MMO052e |Lutfen bana, bu isyerlerinden kag tanesinin 500 veya daha fazla ¢alisani oldugunu soyleyebilir
TT misiniz?
(IF “NONE” CODE ‘0000’ - IF “DK” CODE ‘9999’ — IF “RESPONDENT HAS TO (EGER "HICBIRI" ISE '0000' KODLAYINIZ - EGER "BILMIYOR" ISE "9999" KODLAYINIZ -
INVESTIGATE” CODE ‘9998’ — IF “NO ANSWER" CODE ‘9997") EGER "CEVAP VEREN KISININ BU KONUYU ARASTIRMASI GEREKIYOR" ISE '9998'
KODLAYINIZ - EGER "CEVAP YOK" ISE '9997' KODLAYINIZ)
TT
(290-293) (290-293)
[ [establishments with 500 or more employees [TT [ [500 veya daha fazla alisani olan isyeri
[EB620.4 MMO52d NEW | [EB620.4 MM052d NEW
[MMO052f  [Total number of establishments with 10 or more employees (MM052a to MM052¢) |TT [MMO052f [10 veya daha fazla galisani olan isyerlerinin toplam sayisi
Do not ask - has to be calculated automatically on the basis of the entries before Sormayiniz - daha 6nce girilen veriler temel alinarak otomatik olarak hesaplanmasi
TT gerekmektedir
(294-297) (294-297)
TOTAL NUMBER OF ESTABLISHMENTS WITH 10 OR MORE 10 veya daha fazla g¢alisani olan isyerlerinin toplam sayisi
EMPLOYEES TT

[EB620.4 MMO52d NEW

[EB620.4 MMO52d NEW




Compare mmO052f to figure indicated in MMO51: If mmO052f not equal mmO051 show the
following text:

TT

“Interviewer: The sum in MMO052 is not the same as the total given in the previous question
MMO051. Please check and correct!”

TT

[SEL053 (Random selection before MM053)

[TT

Step 1: Check entries for the five size classes in MM052 and select one size class as follows:
a) If there are figures > 0 in one size class only: Select this size class and proceed with step 2.
b) Otherwise: select at random one of the size classes where figures > 0 are entered and
proceed with step 2.

TT

Step 2: - Compute: <txt_MMO053> = label of the size class selected in step 1a or 1b (example:
if the selected size class is “20 — 49 employees” then <txt MMO053> = “20 — 49 employees”). -
Compute: <fig_MMO053> = figure indicated in MMO052 for the number of establishments in the
size class selected in step 1a or 1b (example: if the selected size class is “20 — 49 employees”
then <fig_MMO053> = mm052b)

TT

Step 3: - If the figure entered in MMO52 for the size class selected in step 1a/b = 1 (i.e. if
<fig_MMO053> = 1): Go to MMO053b. - If the figure entered in MM052 for the size class selected
in step 1a/b > 1 (i.e. if <fig_MMO053> > 1): Go to MM053c.

"Gorusmeci: MM052'deki toplam daha 6nceki soru MM051'de verilen sonugla ayni degil.
Lutfen kontrol edip, gerekli diizeltmeyi yapiniz!"

[SEL053 (MMO53'ten 6nceki tesadiifi segenek)

1. Adim: MM052'deki bes farkl buyukltk sinifina girilen verileri kontrol ediniz ve asagida
belirtildigi sekilde bir buyuklik sinifi seginiz: a) yalnizca bir blyiklik sinifinda >0 rakamlar
varsa: Bu buyukluk sinifini seginiz ve 2. adimla ilerleyiniz. b) Aksi halde: >0 rakamlarin girildigi
buyukluk siniflarindan birini tesadifi olarak seciniz ve 2. adima geginiz.

2. Adim: Hesapla: <txt_ MM053> = adim 1a veya 1b'de secilen buyuklik sinifinin etiketi
(6rnek: eger secilen buyukluk sinifi "20 - 49 ¢calisan” ise, <txt. MM053> = "20 - 49 ¢alisan"). -
Hesapla: <fig_MMO053> = adim 1a veya 1b'de segilen buyukluk sinifindaki isyerlerinin sayisi
icin MMO052'de belirtilen rakam (6rnek: eger secilen buyuklik sinifi "20 - 49 ¢alisan” ise
<fig_MMO053> = mm052b)

3. Adim: - Eger adim la/b'de segilen buyuklik sinifi icin MM052'de girilen rakam = 1 ise (6rn.
eger <fig_MMO053> = 1) : MMO053B'ye geginiz. - Eger adim la/b'de segilen biydklik sinifi igin
MMO52'de girilen rakam > 1 ise (6rn: eger <fig_ MM053> > 1): MM053c'ye geginiz.

TT
MMO053a is asked if there is only 1 establishment with 10 or more employees in MMO051 (i.e. if MMO053a, yalnizca MM051'de 10 veya daha fazla ¢alisani olanl tane igyeri varsa (6rn eger
mmoO51 = 1). TT mmo051 = 1 ise) veya MM051=9999 ise sorulacak
IF MM052f=9998 CALL AGAIN LATER - IF MM052f=9997 STOP INTERVIEW EGER MM052f=9998 ISE MM004'E GEGINiZ (DAHA SONRA TEKRAR ARAYINIZ) - EGER

TT MMO052f=9997,9999 ISE GORUSMEYE SON VERINIZ VE "TESEKKURLER, 1YI GUNLER"

MMO053a |In this case the right unit for the interview would be the establishment with 10 or more MMO053a |Bu durumda goriisme icin dogru olan igyeri, 10 veya daha fazla ¢alisana sahip olan isyeri
employees. Would you please give me the telephone number of that establishment and — if olacak. Lutfen bana o igyerinin telefon numarasini ve - eger mimkiinse - bu isyerindeki saglik
possible — the name of the most senior person who is in charge of personnel in that ve guvenlik faaliyetlerini koordine eden en st diizey pozisyondaki yetkili kisinin adini verebilir
establishment. TT misiniz?
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(298) (298)

The respondent is this person 1 TT Sorulara cevap verecek olan kisi bu kisidir 1
Information obtained 2 TT Bilgi edinildi. 2
Call the present number (switchboard) again later on 3 TT Mevcut numarayi (santral numarasi) daha sonra tekrar arayiniz. 3
Refused 4 TT Reddedildi. 4
[EB620.4 MM053a NEW | |[EB620.4 MM053a NEW
[IF MM0053a=4 THEN STOP INTERVIEW |TT [EGER MM0053a ISE GORUSMEYi DURDURUNUZ




MMO53a [Please choose the correct option MMO053a |Lutfen dogru secenegi seginiz
H TT [H
[[Tick what applies] |TT [cvaziniz)
(299) (299)
Mrs 1 TT Bayan 1
Mr 2 TT Bay 2
[EB620.4 MM053aH NEW | [EB620.4 MM053aH NEW
MMO53a [Full name of the person asked in MM053a MMO053a [MMO053a'da sorulan kisin tam adi ve soyadi
N TT [N
[Write down] |TT (Yaziniz) |
1 a0 ] (300,301-340) 1[40 ] (300,301-340)
[EB620.4 MM053aN NEW | [EB620.4 MM053aN NEW
MMO053aT |Direct phone number of the person asked in MM053a (including city code) MMO053aT|MMO053a'da sorulan kisinin direk telefon hattinin numarasi (sehir alan kodu dahil)
TT
[Write down without /, ., +, etc. - for example 026611866] [TT (isaretleme /, ., +, vs kullanmadan yaziniz. - érnegin 026611866)

1 J20 ]

(341,342-361)

[EB620.4 MM053aT NEW

1 [20 (341,342-361)

|[EB620.4 MM053aT NEW




[IF MM0053a=3

|TT

[Thank you very much. Good bye.

|TT

Quit interview and call again later at agreed time. Start interview with MMO53 then.

TT

Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MM053 (l.e. MM053a, b or c).

TT

[IF MM0053a=1 GO TO MM099

[TT

[IF MM0053a=2 GO TO MM097

[TT

MMO53b is asked if there is only 1 establishment in the size class selected in SEL053, step
1a/b (i.e. if <fig MMO053> = 1).

TT

[EGER MM0053a=3 ISE

[Cok tesekkiir ederim. lyi giinler.

Gorlismeyi bitiriniz ve kararlastirilan zamanda tekrar arayiniz. O zaman gérismeye MMO053 ile
baslayiniz.

Simdiye kadar toplanilan bilginin saklandigindan, ikinci arama ve son veri dosyasi igin hazir
olacagindan emin olunuz. ikinci arama igin uygun bilgileri giriniz ve MM053'iin uygun bir
versiyonuyla (6rn MM053a, b veya c) gérismeye baslayiniz.

[EGER MM0053a=1 ISE MM099'A GECINIZ

[EGER MM0053a=2 ISE MM097'YE GECINIZ

MMO53b yalnizca SEL053, adim la/b'de segcilen buyuklik sinifinda 1 isyeri oldugu takdirde
(6rn. eger <fig_ MMO053> = 1 ise) sorulacaktir.

MMO53b

In this case the right unit for the interview would be the establishment with <txt_ MM053>.
Would you please give me the telephone number of that establishment and — if possible — the
name of the most senior person who is in charge of personnel in that establishment.

MMO53b

Bu durumda gériisme icin dogru olan isyeri <txt_ MMO053> sahip olan isyeri olacak. Lutfen
bana o igyerinin telefon numarasini ve - e§er mimkiinse - Lutfen bana o isyerinin telefon
numarasini ve - eger miimkiinse - bu isyerindeki saglik ve guvenlik faaliyetlerini koordine

TT eden en st duzey pozisyondaki yetkili kisinin adini verebilir misiniz?
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(362) (362)
The respondent is this person 1 TT Sorulara cevap verecek olan kisi bu kisidir 1
Information obtained 2 TT Bilgi edinildi. 2
Call the present number (switchboard) again later on 3 TT Mevcut numarayi (santral numarasi) daha sonra tekrar arayiniz. 3
Refused 4 TT Reddedildi 4
[EB620.4 MMO053b NEW | |[EB620.4 MM053b NEW
[IF MM0053b=4 THEN STOP INTERVIEW |TT [EGER MM0053b=4 ISE GORUSMEYI DURDURUNUZ
MMO053b |Please choose the correct option MMO053b |Lutfen dogru secenegi seciniz
H TT [H
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(363) (363)
Mrs 1 TT Bayan 1
Mr 2 TT Bay 2
[EB620.4 MMO053bH NEW | |[EB620.4 MM053bH NEW
MMO053b |Full name of the person asked in MM053b MMO053b [MMO053b'de sorulan kisinin tam adi ve soyadi
N TT [N




[Write down]

|TT

1 a0 ]

(364,365-404)

[EB620.4 MMO53bN NEW.

(Yaziniz)

1[40 ] (364,365-404)

[EB620.4 MMO53bN NEW

MMO053bT|Direct phone number of the person asked in MM053b (including city code) MMO053bT|MMO053b'de sorulan kisinin direk telefon hattinin numarasi (sehir alan kodu dahil)
TT

[Write down without /, ., +, etc. - for example 026611866] [TT (isaretleme /, ., +, vs kullanmadan yaziniz. - érnegin 026611866)

1 J20 ] (405,406-425) 1 [20 ] (405,406-425)
[EB620.4 MM053bT NEW | |[EB620.4 MM053bT NEW
[IF MM0053b=1 GO TO MM099 [TT [EGER MM053b=1 ISE MM099'A GIDINIZ
[IF MM0053b=2 GO TO MM097 [TT [EGER MM053b=2 ISE MM097'YE GIDINIZ
[IF Mm0053b=3 [TT [EGER MM053b=3 ISE
[Thank you very much. Good bye. [TT [Cok tesekkiir ederim. lyi guinler.

Quit interview and call again later at agreed time. Start interview with MMO053 then. Gorusmeyi bitiriniz ve kararlastirilan zamanda tekrar arayniz. O zaman gorismeye MMO053 ile

TT baglayiniz.




Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MM053 (l.e. MM053a, b or c).

TT

MMO53c is asked if there is more than 1 establishment in the size class selected in SEL053,
step la/b (i.e. if <fig_ MMO053> > 1).

TT

Make a random selection of one letter between A and Z and show this letter here.

TT

Simdiye kadar toplanilan bilginin saklandigindan, ikinci arama ve son veri dosyasi igin hazir
olacagindan emin olunuz. ikinci arama igin uygun bilgileri giriniz ve MM053'iin uygun bir
versiyonu (6rn MMO053a, b veya c) ile gorismeye baslayiniz.

MMO53b yalnizca SEL053, adim la/b'de segilen buyuklik sinifinda 1'den fazla isyeri oldugu
takdirde (6rn. eger <fig_ MM053> > 1 ise) sorulacaktir.

A'DAN Z'YE TESADUFI OLARAK BIR HARF SECIP, O HARFI BURADA GOSTERINIZ.

MMO053c

In this case | would like to conduct the interview for one of the establishments with
<txt_MMO053>. For the random selection it would be helpful if you had a list of the
<fig_MMO053> establishments with <txt_MMO053> in (OUR COUNTRY). Which of these
establishments is located in a community the name of which starts with the letter “<?>*)"or the
letter which follows next in the alphabet. Would you please give me the telephone number of
that establishment and — if possible — the name of the most senior person who is in charge of

MMO053c

Bu durumda, <txt_MMO053> sahip isyerlerinden biri ile bu gérigmeyi stirdiirmek istiyorum.
Tirkiye'de <txt_MMO053> sahip, <fig_MMO053> isyerlerinin bir listesi elinizde varsa, tesadfi bir
segim yapabilmemiz icin bunun bize ¢ok yardimi olur. Bu isyerlerinden hangisinin iginde
konumlandigi belediyenin ismi “<?>*)" harfiyle, ya da alfabede bundan bir sonra gelen harfle
baslar? Lutfen bana o igyerinin telefon numarasini ve - eger miimkunse - bu isyerindeki saglk
ve guvenlik faaliyetlerini koordine eden en st diizey pozisyondaki yetkili kisinin adini verebilir

personnel in that establishment? TT misiniz?
If more than one establishment in this community: And which of these establishments is Bu belediyede birden fazla isyeri varsa: Peki bu isyerlerinden hangisinin bulundugu caddenin
located in a street the name of which starts with the letter “<?>*)" or the letter which follows ismi “<?>*)" harfiyle, ya da alfabede bundan bir sonra gelen harfle baglar? (Uygun olan sikki
next in the alphabet? [Tick what applies] TT isaretleyiniz)

(426) (426)
The respondent is this person 1 TT Sorulara cevap verecek olan kisi bu kisidir 1
Information obtained 2 TT Bilgi edinildi 2
Call the present number (switchboard) again later on 3 TT Mevcut numarayi (santral numarasi) daha sonra tekrar arayiniz. 3
Refused 4 TT Reddedildi 4
[EB620.4 MMO053¢c NEW | |[EB620.4 MMO053c NEW
[IF MM0053c=4 THEN STOP INTERVIEW |TT [EGER MM053c=4 iISE GORUSMEYi DURDURUNUZ

MMO053cH|Please choose the correct option MMO053cH|Lutfen dogru segcenegi seginiz
TT

[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)

(427) (427)
Mrs 1 TT Bayan 1
Mr 2 TT Bay 2
[EB620.4 MM053cH NEW | |[EB620.4 MM053cH NEW

MMO053cN|Full name of the person asked in MM053c MMO053cN|[MMO053c'de sorulan kisinin tam adi ve soyadi
TT

[Write down] [TT (Yaziniz)
1 a0 ] (428,429-468) 1 Ja0 ] (428,429-468)




[EB620.4 MMO53cN NEW

[EB620.4 MM053cN NEW

MMO053cT |Direct phone number of the person asked in MM053c (including city code)

TT

MMO053cT [MMO053c'de sorulan kisinin direk telefon hattinin numarasi (sehir alan kodu dahil)

[Write down without /, ., +, etc. - for example 026611866]

[TT

1 J20 ] (469,470-489)

[EB600." MMO053cT NEW.

[IF MM0053c=1 GO TO MM099

[IF MM0053c=2 GO TO MM097

[IF Mm0053c=3

[Thank you very much. Good bye.

Quit interview and call again later at agreed time. Start interview with MMO053 then.

Make sure that information collected so far is stored and will be available for second call and
for final data file. Add a suitable entry for the second call and begin with the appropriate
version of MMO053 (l.e. MM053a, b or c).

TT

(isaretleme /, ., +, vs kullanmadan yaziniz. - érnegin 026611866)

1 [20 (469,470-489)

[EB600." MMO053cT NEW

[EGER MM053c=1 ISE MM099'A GIDINIZ

[EGER MM053c=2 ISE MMO097'YE GIDINIZ

[EGER MM053c=3 ISE

[Cok tesekkiir ederim. lyi guinler.

Gorusmeyi bitiriniz ve kararlastirilan zamanda tekrar arayiniz. O zaman gériismeye MMO053 ile
baglayiniz.

Simdiye kadar toplanilan bilginin saklandigindan, ikinci arama ve son veri dosyasi igin hazir
olacagindan emin olunuz. Ikinci arama igin uygun bilgileri giriniz ve MM053'iin uygun bir

versiyonu (6rn MM053a, b veya c) ile gériismeye baslayiniz.




[ASK MM097 IF MM053a, MMO53b or MMO053c = 2 [TT [MM097'YI MM053a, MM053b veya MM053C= 2 ISE SORUNUZ
[MM097 Tis the selected establishment the headquarters or is it a subsidiary site? |TT [MM097 [Secilen isyeri ana merkez midir, yoksa ana merkeze bagli bir sube / tesis midir?
I | I
(490) (490)
Headquarters 1 TT Ana merkez 1
Subsidiary site 2 TT Merkeze bagli sube / tesis 2
No answer 3 TT Cevap yok 3
[EB620.4 MM097 NEW | [EB620.4 MM097 NEW!
[Thank you very much. [TT [Cok tesekkiir ederim.
Quit interview. Call telephone number given in MMO053a, b or ¢ and ask for the person named Gorusmeyi bitirin. MM053a, b veya c'de verilmis olan telefon numarasini arayip, orada adi
there (or for most senior person who is in charge of personnel in that establishment). Start gecen sahsi isteyin (ya da o isyerinde saglik ve givenlik faaliyetlerini koordine eden en Ust
interview with MM001 and then directly go to MM102 after contact phase. diizey pozisyondaki yetkili kisiyi sorun) MMO0O1 ile gorismeyi baslatin, temas kurma evresini
TT tamamladiktan sonra dogruca MM102'ye gidin.
Make sure that information collected so far is stored and will be available for second call and Simdiye kadar toplanilan bilginin saklandigindan, ikinci arama ve son veri dosyasi igin hazir
for final data file. TT olacagindan emin olunuz.
[ASK MM099 IF MM053a, MM053b or MM053c = 1 [TT [MMO53a, MM053b veya MM053C= 1 ISE MM099'U SORUNUZ
[MM099 is the selected establishment the headquarters or is it a subsidiary site? |TT [MM099  [Secilen isyeri ana merkez midir, yoksa ana merkeze bagli bir sube / tesis midir?
I | I
(491) (491)
Headquarters 1 TT Ana merkez 1
Subsidiary site 2 TT Merkeze bagli sube / tesis 2
No answer 3 TT Cevap yok 3
[EB620.4 MM099 NEW | [EB620.4 MM099 NEW!
[IF Mm099=1 ,2,3 GO TO MM102 [TT [EGER MM099=1, 2, 3 ISE MM102b'YE GIDINIZ.
[B. BACKGROUND INFORMATION [TT [B. ISYERINE DAIR BILGILER
ASK MM100 TO ALL EXCEPT in BE BG CY CZ EE EL HR HU IE LT MK MT PT RO SI SK MM100'U BE, BG, CY, CZ, EE, EL, HR, HU, IE, LT, MK, MT, PT, RO, SI, SK, TR'DEKILER
TR TT DISINDA HERKESE SORUNUZ
MM100 |May I first of all check: Is the establishment at this address a single independent organisation, MM100
or is it one of a number of establishments at different locations in (OUR COUNTRY)
belonging to the same company or organisation?
NTY
[[Tick what applies] INTL




(512) (512)
A single independent company or organization 1 NTL 1
One of a number of different establishments 2 NTL 2
DK/ NA (SPONTANEOUS) 3 NTL 3
[EB620.3 MM100 MODIFY | |[EB620.3 MM100 MODIFY
[ASK MM101 IF MM050=2 OR MM100=2 |TT [MM101'1 EGER MM100=2 ISE SORUNUZ
[Mm101  Tis it the headquarters or is it a subsidiary site? |TT [MM101  [Burasi ana merkez midir, yoksa ana merkeze bagli bir sube / tesis midir?
[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz)
(513) (513)
Headquarters 1 TT Ana merkez 1
Subsidiary site 2 TT Merkeze bagli sube / tesis 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM101 | [EB620.3 MM101
[ASK MM102a IF MM050 OR MM100=1 |TT [MM102a'yi EGER MM050 VEYA MM100=1 ISE SORUNUZ
MM102a |Approximately how many employees work at this establishment? Please refer to the local site MM102a |(Bu igyerinde yaklasik kac kisi caliglyor?
only. TT
[Count the number of persons - Each employee is counted as one person, regardless whether (Kisilerin adedini sayiniz. Her bir calisan bir kisi olarak sayilir, tam zamanli veya yari zamanli
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If calismalari bir sey degistirmez (=kafa sayimi)) (Eger "Cevap yok"sa lutfen '99999' kodlayiniz -
"Don't know" please code '99998' - If "Refusal” please code '99997'] Eger "Bilmiyor“sa litfen '99998' kodlayiniz - Eger "Red" cevabi gelirse, litfen '99997"
TT kodlayiniz)
(514-518) (514-518)
[ [ [employees |TT [ [ [calisan
[EB620.3 MM102a MODIFY | |[EB620.3 MM102a MODIFY
|ASK MM102b IF MM050 OR MM100=2,3 |TT |MM102b‘Yi EGER MMO050 VEYA MM100=2,3 ISE SORUNUZ
MM102b |Approximately how many employees work at this establishment? Please refer to the local site MM102b |[Bu isyerinde yaklasik kag kisi calisiyor? Lutfen yalnizca yerel tesisle ilgili olarak cevap veriniz.
only. TT

[Count the number of persons - Each employee is counted as one person, regardless whether
they are working full-time or part-time (= headcount)] [If "No answer" please code '99999' - If
"Don't know" please code '99998' - If "Refusal” please code '99997']

TT

(519-523)

[employees

|TT

[EB620.3 MM102b MODIFY

(Kisilerin adedini sayiniz. Her bir calisan bir kisi olarak sayilir, tam zamanli veya yari zamanli
calismalari bir sey degistirmez (=kafa sayimi)) (Eger "Cevap yok"sa lutfen '99999' kodlayiniz -
Eger "Bilmiyor“sa litfen '99998' kodlayiniz - Eger "Red" cevabi gelirse, litfen '99997"
kodlayiniz)

(519-523)

[calisan

[EB620.3 MM102b MODIFY




IF MM102<10 OR MM102 = 99997, 99998, 99999 THEN STOP INTERVIEW

EGER MM102a/b<10 ISE, VEYA MM102a/b= 99997, 99998, 99999 ISE GORUSMEYI

TT SONLANDIRINIZ.
[The survey is now finished. Thank you for your help. Goodbye. |TT [Anket tamamlanmistir. Yardiminiz icin tesekkrler. lyi giinler. |
[AsK ALL |TT [HERKESE SORUNUZ |
[MM103  [Does this establishment belong to the public sector? |TT [MM103  [Bu isyeri kamu sektériine mi aittir? |
[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz) |
(524) (524)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM103 | [EB620.3 MM103 |
[ASK MM106 IF MM103 =2 OR 3 |TT [EGER MM103=2 VEYA 3 ISE MM106'Yl SORUNUZ |
MM106 |Was this establishment founded before 1990, between 1990 and 2005 or after 2005? MM106 [Bu igyeri 1990'dan 6nce mi, 1990 ile 2005 arasinda mi, yoksa 2005'den sonra mi kuruldu?
TT
[[Read out] [TT [(Segenekleri okuyunuz) |
(525) (525)
Before 1990 1 TT 1990'dan 6nce 1
Between 1990 and 2005 2 TT 1990 ile 2005 arasinda 2
After 2005 3 TT 2005'den sonra 3
DK/ NA (SPONTANEOUS) 4 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4
[EB620.3 MM106 MODIFY | |[EB620.3 MM106 MODIFY |
[C. GENERAL HEALTH AND SAFETY MANAGEMENT IN THE ESTABLISHMENT |TT [C. ISYERINDEKI GENEL SAGLIK VE GUVENLIK YONETIMI |
[AsK ALL |TT [HERKESE SORUNUZ |
MM150 |What health and safety services do you use, be it in-house or contracted externally? MM150 |isyerinizde, kurum icinden ya da disaridan tedarik edilen hangi saglik ve giivenlik hizmetlerini
TT kullaniyorsunuz?
[Read out] Yes No DK/ NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
ICEVAP
TT YOK
(546) 1 |An occupational health doctor 1 2 3 TT (546) 1 [Bir mesleki saglik doktoru 1 2 3
(547) 2 |A safety expert 1 2 3 TT (547) 2 |Bir guvenlik uzmani 1 2 3
(548) 3 |A psychologist 1 2 3 TT (548) 3 |Bir psikolog 1 2 3
4 [An ergonomics expert, dealing with the set up of the 1 2 3 4 |Calisma mekanlarinin kurulumu ve diizenlenmesiyle 1 2 3
(549) workstation TT (549) ilgilenen bir ergonomi uzmani (ANKETOR DIKKAT!




(550) [ 5 [A general health and safety consultancy [ 1 [ 2 |TT (550) [ 5 [Genel saglik ve giivenlik danismanhigi [ 1 [ 2
[EB620.3 MM150 MODIFY | [EB620.3 MM150 MODIFY
[MM152  [Does your establishment routinely analyse the causes of sickness absence? |TT [MM152 " Tisyeriniz, hastalik kaynakli devamsizligin sebeplerini diizenli olarak inceliyor mu?
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(551) (551)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM152 MODIFY | [EB620.3 MM152 MODIFY
MM153  [Do you take measures to support employees’ return to work following a long-term sickness MM153 [Calisanlariniza, hastalik kaynakli uzun sireli devamsizliklari sonrasinda, ise donmelerini
absence? TT destekleyecek imkanlari sagliyor musunuz?
[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz)
(552) (552)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM153 MODIFY | |[EB620.3 MM153 MODIFY
[MM154 is the health of employees monitored through regular medical examinations? |TT [MM154 [Calisanlarin saglik durumu diizenli yapilan saglik kontrolleriyle izleniyor mu?
[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz)
(553) (553)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM154 MODIFY | |[EB620.3 MM154 MODIFY
MM155 |Is there a documented policy, established management system or action plan on health and MM155 |isyerinizin, saglik ve giivenlige dair belgelenmis bir politikasi, kurulu bir yonetim sistemi veya
safety in your establishment? TT eylem plani var mi?
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(554) (554)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM155 | [EB620.3 MM155
[ASK MM156 IF MM155 = 1 [TT [EGER MM155=1 ISE MM156'Yl SORUNUZ




MM156 |In practice, how much of an impact does this policy, management system or action plan have MM156 |Uygulamada, bu politikanin, ydnetim sisteminin veya eylem planinin isyerinizdeki saghk ve
on health and safety in your establishment? Does it have a large impact, some impact or guvenlik yonetimi Gzerinde ne dlglde etkisi var? Biyik bir etkisi mi var, biraz etkisi mi var
practically no impact? TT yoksa neredeyse hi¢ etkisi yok mu?

[[Read out] |TT [(Secenekleri okuyunuz)

(555) (555)
Large impact 1 TT Biiylk bir etkisi var 1
Some impact 2 TT Biraz etkisi var 2
Practically no impact 3 TT Neredeyse hig etkisi yok 3
DK/ NA (SPONTANEOUS) 4 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4
[EB620.3 MM156 MODIFY | [EB620.3 MM156 MODIFY
[ASK MM157 IF MM155 = 2 [TT [MM157'YT EGER MM155=2 ISE SORUNUZ

MM157  [Are there any particular reasons for not having developed such a policy, management system MM157  [Simdiye kadar bdyle bir politika, yonetim sistemi veya eylem plani olusturulmamis olmasinin
or action plan so far? Please tell me which of the following statements — if any — apply to the 6zel bir sebebi var mi? Litfen simdi okuyacagim ifadelerin hangilerinin isyeriniz icin gecerli
situation in your establishment? TT oldugunu sdyler misiniz?

[Read out] Yes No DK/ NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
| CEVAP
YOK
(OKUMAYI
NIZ)
TT
1 |We don't see the benefit of such a policy, 1 2 3 1 |Bdyle bir politika, ydnetim sistemi veya eylem 1 2 3
(556) management system or action plan TT (556) planinin faydali olacagini disiinmuyoruz
2 [We haven't had time to develop any of these 1 2 3 2 |Bunlarin herhangi birini olusturmaya vaktimiz olmadi 1 2 3
(557) TT (557)
(558) 3 |We don't have the expertise to develop these 1 2 3 TT (558) 3 |Bunlari olusturabilecek uzmanhga sahip degiliz 1 2 3
4 |In view of our health and safety risks this is not 1 2 3 4 |Bizdeki saglik ve glivenlik risklerine baktigimizda, 1 2 3
(559) necessary TT (559) bunu gerekli bulmuyoruz
5 |The necessary financial resources were not 1 2 3 5 |Bunun igin gerekli finansal kaynaklar mevcut degildi 1 2 3
(560) available TT (560)
[EB620.3 MM157 | [EB620.3 MM157
[AsK ALL |TT [HERKESE SORUNUZ

MM158 |Are health and safety issues raised in high level management meetings regularly, MM158 [Saglik ve glvenlik meseleleri, Ust diizey yénetim toplantilarinda diizenli olarak mi
occasionally or practically never? TT gorusultyor, ara sira mi gorisuluyor, yoksa neredeyse hi¢ goristlmiyor mu?
[[Read out] [TT [(Segenekleri okuyunuz)

(561) (561)
[Regularly | 1 T [Diizenli olarak | 1




Occasionally 2 TT Ara sira 2
Practically never 3 TT Neredeyse hic 3
DK/ NA (SPONTANEOUS) 4 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4
[EB620.3 MM158 MODIFY | [EB620.3 MM158 MODIFY
MM159 [Overall, how would you rate the degree of involvement of the line managers and supervisors MM159 |Genel olarak, bélim mudurlerinin ya da yoneticilerin sadlik ve giivenlik ydnetimine katilim
in the management of health and safety? Is it very high, quite high, quite low or very low? oranlarini nasil degerlendirirsiniz? Yuksek oranda mi, oldukca yiiksek oranda mi, oldukca
TT disiik oranda mi, cok dusiik oranda mi?
[[Read out] [TT [(Segenekleri okuyunuz)
(562) (562)
Very high 1 TT Cok yiksek 1
Quite high 2 TT Oldukca yiksek 2
Quite low 3 TT Oldukca dusik 3
Very low 4 TT Cok dusik 4
DK/ NA (SPONTANEOUS) 5 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 5
[EB620.3 MM159 MODIFY | [EB620.3 MM159 MODIFY
MM161 [Are workplaces in your establishment regularly checked for safety and health as part of a risk MM161 |isyerinizdeki galisma mekanlari, risk degerlendirmesi ya da benzeri bir tedbir kapsaminda
assessment or similar measure? TT dizenli olarak kontrol ediliyor mu?
[[Tick what applies] |TT [(Secenekleri okuyunuz)
(563) (563)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM161 MODIFY | |[EB620.3 MM161 MODIFY
|ASK MM162 TO MM166 IF MM161 = 1 |TT |MM162‘DEN MM166'YA KADAR OLAN SORULARI EGER MM161=1 ISE SORUNUZ
MM162 |Are these risk assessments or workplace checks mostly conducted by your own staff or are MM162 [Bu risk degerlendirmeleri ya da calisma mekanlari kontrolleri cogunlukla kendi ¢alisanlariniz
they normally contracted to external service providers? TT tarafindan mi yapiliyor, yoksa bu hizmet disaridan mi aliniyor?
[[Read out] [TT [(Segenekleri okuyunuz)
(564) (564)
Conducted by own staff 1 TT Kendi calisanlarimiz tarafindan yapiliyor 1
Contracted to external providers 2 TT Bu hizmet digaridan aliniyor 2
Both about equally (SPONTANEOUS) 3 TT ikisi de esit oranda (OKUMAYINIZ) 3
DK/ NA (SPONTANEOUS) 4 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4
[EB620.3 MM162 MODIFY | |[EB620.3 MM162 MODIFY
MM163 [On which occasions are these risk assessments or workplace checks carried out? MM163  [Bu risk degerlendirmeleri ya da ¢alisma mekanlari kontrolleri hangi durumlarda yapiliyor?
TT




[Read out] Yes No DK/ NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
| CEVAP
YOK
(OKUMAY!I
NIZ)
TT
1 [Following a change in the staffing, layout or 1 2 3 1 [Personel alimi, is plani veya organizasyonundaki 1 2 3
(565) organisation of work TT (565) degisiklikleri takiben
2 |Atthe request of employees, e.g. in case of 1 2 3 2 |Calisanlarin talepleri dogrultusunda (6rn. sikayet 1 2 3
(566) complaints TT (566) geldigi zaman)
(567) 3 |Atregular intervals, without any specific cause 1 2 3 TT (567) 3 |Belirli bir sebep olmadan, diizenli araliklarla 1 2 3
[EB620.3 MM163 MODIFY | [EB620.3 MM163 MODIFY
MM164  [Which of the following areas are routinely considered in these checks? MM164 [Simdi size okuyacagim alanlardan hangileri diizenli olarak bu kontrollere tabi tutuluyor?
TT
[Read out] Yes No DK/ NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
| CEVAP
YOK
(OKUMAY!I
NIZ)
TT
(568) 1 [Equipment and working environment 1 2 3 TT (568) 1 [Ekipman ve caligsma ortami 1 2 3
(569) 2 |The way work is organised 1 2 3 TT (569) 2 |isin diizenlenme sekli 1 2 3
(570) 3 _|lrregular or long working hours 1 2 3 TT (570) 3 |Dizensiz ya da uzun calisma saatleri 1 2 3
(571) 4 |Supervisor-employee relationships 1 2 3 TT (571) 4 |Yonetici - calisan iligkileri 1 2 3
[EB620.3 MM164 | [EB620.3 MM164
[Mm166  [which of the following actions have been taken as a follow-up to these checks? |TT [MM166  [Bu kontrolleri takiben, simdi size okuyacagim aksiyonlarin hangileri alindi?
[Read out] Yes No DK/ NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
| CEVAP
YOK
(OKUMAY!I
NIZ)
TT
(572) 1 [Changes to equipment or working environment 1 2 3 TT (572) 1 [Ekipman veya calisma ortaminda degisiklikler 1 2 3
(573) 2 |Changes to the way work is organised 1 2 3 TT (573) 2 |isin diizenlenme seklindeki degisiklikler 1 2 3
(574) 3 |Changes to working time arrangements 1 2 3 TT (574) 3 |Calisma saatleri dizenlemelerinde degisiklikler 1 2 3
(575) 4 |Provision of training 1 2 3 TT (575) 4 |Egitim verme 1 2 3




[EB620.3 MM166 MODIFY

[EB620.3 MM166 MODIFY |

[ASK MM169 IF MM161 = 2 [TT [MM169'U MM161=2 ISE SORUNUZ |
MM169 |Are there any particular reasons why these checks are not regularly carried out? Please tell MM169 |Bu kontrollerin diizenli olarak yapilmamasinin 6zel sebepleri var mi? Litfen simdi size
me which of the following statements — if any — apply to your establishment? okuyacagim ifadelerin hangilerinin igyeriniz i¢in gecerli oldugunu sdyler misiniz?
TT
[Read out] - Items randomize Yes No DK/ NA (Secenekleri okuyunuz) - Secenekleri tesadifi Evet Hayir |BILMIYOR
olarak secerek okuyunuz | CEVAP
YOK
(OKUMAYI
NIZ)
TT
(576) 1 [The necessary expertise is lacking 1 2 3 TT (576) 1 [Konu ile ilgili gerekli uzmanlik yok 1 2 3
2 |Risk assessments are too time consuming or 1 2 3 2 |Risk degerlendirmeleri fazla vakit aliyor ya da pahali 1 2 3
(577) expensive TT (577)
3 |The legal obligations on risk assessment are too 1 2 3 3 |Risk degerlendirmeleri ile ilgili yasal zorunluluklar 1 2 3
(578) complex TT (578) fazlasiyla karmasik
4 |ltis not necessary, because we do not have any 1 2 3 4 |Gerekli degil, ¢linki biytik sorunlar yagamiyoruz 1 2 3
(579) major problems TT (579)
[EB620.3 MM169 MODIFY | |[EB620.3 MM169 MODIFY |
[AsK ALL |TT [HERKESE SORUNUZ |
MM170 |Has the {labour inspectorate}* visited this workplace in the last 3 years in order to check MM170 |Gegtigimiz ii¢ sene igerisinde, Is Teftis Kurulu, calisma mekanlarindaki saglik ve giivenlik
health and safety conditions? T kosullarini kontrol etmek icin buray ziyaret etti mi?
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz) |
(580) (580)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM170 MODIFY | [EB620.3 MM170 MODIFY |
MM171  [In your establishment, how important are the following reasons for addressing health and MM171  [Simdi size okuyacagim sebepler, isyerinizde, saglik ve glivenlik meselelerinin ele alinmasinda

safety? For each one, please tell me whether it is a major reason, a minor reason or not a
reason at all.

TT

ne derece énemli? Litfen her biri i¢in, buyuk 6neme sahip bir sebep mi oldugunu mu, kiguk
oneme sahip bir sebep mi oldugunu yoksa hi¢ 6nemli bir sebep olmadigini mi séyler misiniz?




[Read out] Major Minor No DK/ NA (Segenekleri okuyunuz) Buyuk Kiguk [Hig 6nemli| BILMIYOR
6neme 6neme | bir sebep | / CEVAP
sahip bir | sahip bir degil YOK
sebep sebep (OKUMAYI
NIZ)
TT
(581) 1 [Fulfillment of legal obligation 1 2 3 4 TT (581) 1 [Yasal zorunluluklari yerine getirmek 1 2 3 4
2 |Requests from employees or their 1 2 3 4 2 |Calisanlardan ya da onlarin 1 2 3 4
(582) representatives TT (582) temsilcilerinden gelen talepler
3 |Staff retention and absence 1 2 3 4 3 |Calisanlar elde tutmak ve devamsizlk 1 2 3 4
(583) management TT (583) yonetimi
4 |Economic or performance-related 1 2 3 4 4 |Ekonomik ya da performansla ilgili 1 2 3 4
(584) reasons TT (584) sebepler
5 |Requirements from clients or concern 1 2 3 4 5 |Musterilerden gelen talepler veya 1 2 3 4
(585) about the organisation’s reputation TT (585) kurumun itibari ile ilgili kaygilar
6 |Pressure from the {labour inspectorate}* 1 2 3 4 6 |[ls Teftis Kurulu'ndan gelen baskilar 1 2 3 4
(586) TT (586)
|E8620.3 MM171 MODIFY |E8620.3 MM171 MODIFY
MM172 |In your establishment, what are the main difficulties in dealing with health and safety? Please MM172 |isyerinizde, saglik ve giivenlik konulari ele alinirken karsilagilan baslica zorluklar nelerdir?
tell me for each of the following whether it is @ major difficulty, a minor difficulty, or not a Lutfen sayacaklarimin her biri igin blyuk bir zorluk, kiigik bir zorluk veya hig zorluk degil
difficulty at all. TT seklinde cevap verebilir misiniz?
[Read out] Major Minor No DK/ NA (Secenekleri okuyunuz) Bliyiik bir | Kiigiik bir | Hic zorluk | BILMIYOR
zorluk zorluk degil | CEVAP
YOK
(OKUMAYI
NIZ)
TT
1 |A lack of resources such as time, staff 1 2 3 4 1 |Konuya iligkin zaman, personel ya da 1 2 3 4
(587) or money TT (587) para gibi kaynaklarin eksikligi
(588) 2 |A lack of awareness 1 2 3 4 TT (588) 2 |Konuya iligkin farkindahgin eksikligi 1 2 3 4
(589) 3 |Alack of expertise 1 2 3 4 TT (589) 3 [Konuya iliskin uzmanligin eksikligi 1 2 3 4
4 |Alack of technical support or guidance 1 2 3 4 4 |Konuya iligkin teknik destek ya da 1 2 3 4
(590) TT (590) yonlendirme eksikligi
(591) 5 [The culture within the establishment 1 2 3 4 TT (591) 5 |isyeri Kiiltiiri 1 2 3 4
(592) 6 _[The sensitivity of the issue 1 2 3 4 TT (592) 6 [Bu konularin hassas konular olmasi 1 2 3 4
|E8620.3 MM172 MODIFY |E8620.3 MM172 MODIFY
MM173 |Have you used health and safety information from any of the following bodies or institutions? MM173 |isyeriniz, simdi size okuyacagim birimler ya da kurumlarin herhangi birinden saglik ve

TT

guvenlige dair bilgi alip, bu bilgilerden faydalandi mi?




[Read out] Yes No DK/ NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
| CEVAP
YOK
(OKUMAYI
NIZ)
TT
1 |Official institutes for health and safety at work 1 2 3 1 [isyerinde saglik ve giivenlik konusunda calisan 1 2 3
(593) TT (593) resmi kurumlar
2 |The European Agency for safety and health at work 1 2 3 2 |Avrupa Is Saghgi ve Giivenligi Ajansi 1 2 3
(594) TT (594)
(595) 3 |In-house health and safety services 1 2 3 TT (595) 3 |isyeri icerisindeki saglik ve giivenlik hizmetleri 1 2 3
(596) 4 |The {labour inspectorate}* 1 2 3 TT (596) 4 [is Teftis Kurulu 1 2 3
(597) 5 |Employers’ organisations 1 2 3 TT (597) 5 [isveren érgitleri 1 2 3
(598) 6 |Trade unions 1 2 3 TT (598) 6 |Sendikalar 1 2 3
(599) 7 |Contracted health and safety experts 1 2 3 TT (599) 7 |Sozlesmeli saglik ve giivenlik uzmanlari 1 2 3
(600) 8 |Insurance providers 1 2 3 TT (600) 8 |Sigortacilar 1 2 3
[EB620.3 MM173 MODIFY | [EB620.3 MM173 MODIFY
[AsK ALL [TT [HERKESE SORUNUZ |
[MM175  JAre you aware of the European Week for safety and health at work? |TT [MM175  JAvrupa Is Sagligi ve Giivenligi HaftasI'ndan haberiniz var mi? |
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz) |
(601) (601)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM175 | [EB620.3 MM175 |
[D.HEALTH AND SAFETY RISKS IN THE ESTABLISHMENT [TT [D. ISYERINDEKI SAGLIK VE GUVENLIK RISKLERI |
[AsK ALL [TT [HERKESE SORUNUZ |
MM200 [For each of the following issues, please tell me whether it is of major concern, some concern MM200 [Simdi size okuyacaklarimin her birinin, isyeriniz igin ne derece énemli bir konu oldugunu, gok
or no concern at all in your establishment. 6nemli bir konu, biraz 6nemli bir konu, hi¢ dnemli bir konu degil seklinde sdyler misiniz?
TT

Some
concern

[Read out] Major

concern

No
concern

DK/ NA

TT

(Segenekleri okuyunuz) Cok Biraz
6nemli bir | dnemli bir
konu konu

Hi¢ 6nemli
bir konu
degil

BILMIYOR
| CEVAP
YOK
(OKUMAY
NIZ)




1 |Dangerous substances (Int.: explain if 1 2 3 4 1 [Tehlikeli maddeler (Goriigsmeci: 1 2 3 4
necessary: e.g. dusts, chemical, gerekirse agiklayiniz: érn. tozlar,
biological or radioactive) kimyasal, biyolojik veya radyoaktif
(622) TT (622) maddeler)
(623) 2 |Accidents 1 2 3 4 TT (623) 2 |Kazalar 1 2 3 4
(624) 3 |Noise and vibration 1 2 3 4 TT (624) 3 |Gurdlth ve titresim 1 2 3 4
4 |Musculoskeletal disorders such as pain 1 2 3 4 4 |Sirt, boyun, bacak ve kol agrisi gibi kas- 1 2 3 4
(625) in the back, neck, arms or legs TT (625) iskelet sistemi rahatsizliklari
(626) 5 [Work-related stress 1 2 3 4 TT (626) 5 |is kaynakli stres 1 2 3 4
(627) 6 |Violence or threat of violence 1 2 3 4 TT (627) 6 |Siddet veya siddet tehditi 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |isyerinde zorbalik veya taciz, 6rn. 1 2 3 4
humiliation or assault by colleagues or meslektaslar veya Ustler tarafindan
superiors istismara, kiiguk dustrulmeye ya da
(628) TT (628) saldiriya maruz kalmak
|E8620.3 MM200 MODIFY |E8620.3 MM200 MODIFY
MM202 |Several factors can contribute to stress, violence and harassment at work; they concern the MM202 [Cesitli faktorler isyerinde stres, siddet veya tacize neden olabilir; bunlar isin dizenlenme sekli
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me ile ilgilidir ve cogunlukla ‘psikososyal risk' olarak adlandirilirlar. Lutfen simdi okuyacagim
whether any of the following psychosocial risks are a concern in your establishment. psikososyal risklerin her birinin sizin isyerinizde bir mesele olup olmadigini sdyler misiniz?
TT
[Read out] Yes No DK/ NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
| CEVAP
YOK
(OKUMAYI
NIZ)
TT
(629) 1 [Time pressure 1 2 3 TT (629) 1 [Zaman baskisi 1 2 3
2 |Poor communication between management and 1 2 3 2 |Yonetim ve galisanlar arasindaki yetersiz iletisim 1 2 3
(630) employees TT (630)
(631) 3 |Poor co-operation amongst colleagues 1 2 3 TT (631) 3 |Meslektaslar arasindaki yetersiz igbirligi 1 2 3
4 [Lack of employee control in organising their work 1 2 3 4 |islerini organize etme konusunda ¢aliganlarin 1 2 3
(632) TT (632) kontrol sahibi olmamasi
(633) 5 |Job insecurity 1 2 3 TT (633) 5 [is giivencesi olmamasi 1 2 3
6 |Having to deal with difficult customers, patients, 1 2 3 6 |Zor musterilerle, hastalarla ve 6grencilerle vs. 1 2 3
(634) pupils etc. TT (634) ugragmak zorunda olmak
(635) 7 _|Problems in supervisor — employee relationships 1 2 3 TT (635) 7 |Yonetici -calisan iligkilerinde sorunlar 1 2 3
(636) 8 |Long or irregular working hours 1 2 3 TT (636) 8 |Uzun veya dizensiz calisma saatleri 1 2 3
9 |An unclear human resources policy 1 2 3 9 |Acik / net olmayan bir insan kaynaklari politikasi 1 2 3
(637) TT (637)
10 |Discrimination (for example due to gender, age or 1 2 3 10 |Ayrimcilik (6rnegdin cinsiyet, yas veya etnik koken 1 2 3
(638) ethnicity) TT (638) yliziinden)

[EB620.3 MM202 MODIFY

|[EB620.3 MM202 MODIFY




[E. MANAGEMENT OF PSYCHOSOCIAL RISKS IN THE ESTABLISHMENT [TT [E.ISYERINDE PSIKOSOSYAL RISKLERIN YONETIMI
[AsK ALL [TT [HERKESE SORUNUZ
[MM250  [Does your establishment have a procedure to deal with work-related stress? |TT [MMm250 Tisyerinizde, is kaynakl stresle basa gikma konusunda bir prosediir var mi?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Gériismeci: gerekirse tanimi okuyunuz: Is kaynakli stres, isin taleplerinin calisanin onlarla
demands of the work exceed the employees' ability to cope with or control them. TT basa ¢ikma veya kontrol etme kapasitesini astigi zamanlarda meydana gelir.
(659) (659)
Yes 1 TT Evet 1
No 2 TT Hayir 2
Work-related stress is not an issue in our establishment (SPONTANEOUS) Isyerimizde, is kaynakli stres gibi bir mesele yok (OKUMAYINIZ)
3 TT 3
No answer (SPONTANEOUS) 4 TT Cevap yok (OKUMAYINIZ) 4
[EB620.3 MM250 MODIFY | |[EB620.3 MM250 MODIFY
[Mm251  is there a procedure in place to deal with bullying or harassment? |TT [MM251  isyerinizde, zorbalik veya tacizle basa cikma konusunda bir prosedir var mi?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more Gérlismeci: gerekirse tanimi okuyunuz: Is yerinde zorbalik veya taciz, bir veya daha fazla isgi
workers or managers are abused, humiliated or assaulted by colleagues or superiors. veya yonetici meslektaglari veya ustleri tarafindan kéti muameleye, asadilanmaya veya
TT saldirlya maruz kaldigi zamanlarda meydana gelir.
(660) (660)
Yes 1 TT Evet 1
No 2 TT Hayir 2
These problems are not an issue in our establishment (SPONTANEOUS) Isyerimizde, bu gibi problemler yok (OKUMAYINIZ)
3 TT 3
No answer (SPONTANEOUS) 4 TT Cevap yok (OKUMAYINIZ) 4
[EB620.3 MM251 MODIFY | |[EB620.3 MM251 MODIFY
[Mm252  JAnd do you have a procedure to deal with work-related violence? |TT [MM252  Tisyerinizde, is kaynakli siddetle basa ¢ikma konusunda bir prosediir var mi?
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more Gorlismeci: gerekirse tarifi okuyunuz: Is kaynakli siddet, bir veya daha fazla calisanin veya
workers or managers are threatened, assaulted or abused by clients, patients or pupils. yoneticilerin, musteriler, hastalar veya égrenciler tarafindan tehdit edildigi, saldirya veya
TT tacize maruz kaldig1 zamanlarda meydana gelir.
(661) (661)
Yes 1 TT Evet 1
No 2 TT Hayir 2
Work-related violence is not an issue in our establishment Isyerimizde, is kaynakli siddet gibi bir mesele yok (OKUMAYINIZ)
(SPONTANEOUS) 3 TT 3
No answer (SPONTANEOUS) 4 TT Cevap yok (OKUMAYINIZ) 4
[EB620.3 MM252 | [EB620.3 MM252
MM253 |In the last 3 years, has your establishment used any of the following measures to deal with MM253 [Gectigimiz U¢ sene igerisinde, isyeriniz psikososyal risklerle basa ¢ikmak igin simdi size
psychosocial risks? TT okuyacagim énlemlerden herhangi birini aldi mi?




[Read out] Yes No DK/NA (Secenekleri okuyunuz) - Rotasyon uygulayiniz Evet Hayrr |BILMIYOR
| CEVAP
YOK
(OKUMAYI
NIZ)
TT
(662) 1 [Changes to the way work is organised 1 2 3 TT (662) 1 |isin diizenlenme seklindeki degisiklikler 1 2 3
(663) 2 |A redesign of the work area 1 2 3 TT (663) 2 |Calisma alaninin yeniden dizenlenmesi 1 2 3
(664) 3 |Confidential counseling for employees 1 2 3 TT (664) 3 |Calisanlar icin gizli danigmanlik hizmeti 1 2 3
4 [Set-up of a conflict resolution procedure 1 2 3 4 |Catismalari czme amagli bir prosedur 1 2 3
(665) TT (665) olusturulmasi
(666) 5 |Changes to working time arrangements 1 2 3 TT (666) 5 |Calisma saati diizenlemelerinde degisiklikler 1 2 3
(667) 6 |Provision of training 1 2 3 TT (667) 6 |Egitim verme 1 2 3
[EB620.3 MM253 MODIFY [EB620.3 MM253 MODIFY
MM256 [Does your establishment take action if individual employees work excessively long or irregular MM256 [Herhangi bir ¢alisaniniz asiri uzun veya diizensiz saatlerde caligirsa, isyeriniz bu konuda
hours? TT harekete gecip, 6nlem aliyor mu?
(668) (668)
Yes 1 TT Evet 1
No 2 TT Hayir 2
Long or irregular working hours are not an issue in our establishment Isyerimizde, asir uzun veya diizensiz calisma saatleri gibi bir mesele yok
(SPONTANEOUS) 3 TT (OKUMAYINIZ) 3
No answer (SPONTANEOUS) 4 TT Cevap yok (OKUMAYINIZ) 4
|EBGZO.3 MM256 MODIFY |E8620.3 MM256 MODIFY
MM259 |Do you inform employees about psychosocial risks and their effect on health and safety? MM259 [Calisanlarinizi psikososyal riskler ve bunlarin saglik ve givenlik Uizerindeki etkileri konusunda
TT bilgilendiriyor musunuz?
(669) (669)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 T Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM259 MODIFY [EB620.3 MM259 MODIFY
MM260 [Have they been informed about whom to address in case of work-related psychosocial MM260 [Calisanlariniz, is kaynakli psikososyal sorunlar yagamalari durumunda kime bagvuracaklari
problems? TT konusunda bilgilendirildiler mi?
(670) (670)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3

[EB620.3 MM260 MODIFY

|[EB620.3 MM260 MODIFY




ASK MM262 TO MM267 IF ANY OF (MM253_01 to MM253_06 = 1) OR ((MM250 = 1) OR MM262'DEN MM267'YE KADAR OLAN SORULARI (MM253_01'DEN MM253_06'YA KADAR
(MM251 = 1) OR (MM252 = 1) OR (MM256 = 1)) = 1) VEYA (MM250=1) VEYA (MM251=1) VEYA (MM252=1) VEYA (MM256=1) VEYA
TT (MM259=1) VEYA (MM260=1)ISE SORUNUZ
MM262  |Which of the following reasons prompted your establishment to deal with psychosocial risks? MM262 |Simdi size okuyacaklarimdan hangileri isyerinizi psikososyal risklerle ilgilenmeye yoneltti?
TT
[Read out] Yes No DK/NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
| CEVAP
YOK
(OKUMAYI
NIZ)
TT
(671) 1 [Fulfillment of legal obligation 1 2 3 TT (671) 1 [Yasal zorunluluklari yerine getirme mecburiyeti 1 2 3
2 |Requests from employees or their representatives 1 2 3 2 |Calisanlardan veya onlarin temsilcilerinden gelen 1 2 3
(672) TT (672) talepler
(673) 3 |High absenteeism rates 1 2 3 TT (673) 3 |Yuksek devamsizlik oranlari 1 2 3
4 |A decline in productivity or in the quality of outputs 1 2 3 4 |Uretkenlikte veya riin kalitesinde gorilen diigiis 1 2 3
(674) TT (674)
5 |Requirements from clients or concern about the 1 2 3 5 [Musterilerden gelen talepler veya kurumun itibariyle 1 2 3
(675) organisation’s reputation TT (675) ilgili kaygilar
(676) 6 |Pressure from the {labour inspectorate}* 1 2 3 TT (676) 6 |ls Teftis Kurulu'ndan gelen baskilar 1 2 3
[EB620.3 MM262 MODIFY | [EB620.3 MM262 MODIFY |
MM263  [Overall: would you say that the measures your establishment has taken to manage MM263  |Genel olarak: isyerinizin psikososyal riskleri yonetmek igin aldigi tedbirler ok mu etkili,
psychosocial risks have been very effective, quite effective, quite ineffective or very oldukga mi etkili, oldukga mi etkisiz, yoksa ¢ok mu etkisiz oldu?
ineffective? T
[[Read out] [TT [(Segenekleri okuyunuz)
(677) (677)
Very effective 1 TT Cok etkili 1
Quite effective 2 TT Oldukca etkili 2
Quite ineffective 3 TT Oldukca etkisiz 3
Very ineffective 4 TT Cok etkisiz 4
No answer (SPONTANEOUS) 5 TT Cevap yok (OKUMAYINIZ) 5
[EB620.3 MM263 MODIFY | [EB620.3 MM263 MODIFY |
[AsK ALL [TT [MM262'DEN MM267'YE KADAR OLAN SORULARI (MM253_01'DEN MM253_06'YA KADAR |
MM266 [What about the role of employees: Have they been consulted regarding measures to deal with MM266 [Peki ya ¢alisanlarin rolii ne oldu? Psikososyal risklerle basa ¢ikmak icin alinan tedbirler
psychosocial risks? TT konusunda onlara danisildi mi?
(678) (678)
Yes 1 TT Evet 1
No 2 TT Hayir 2




[No answer (SPONTANEOUS) | 3 T [Cevap yok (OKUMAYINIZ) | 3
[EB620.3 MM266 MODIFY | [EB620.3 MM266 MODIFY
MM267 [Are employees encouraged to participate actively in the implementation and evaluation of the MM267  |Calisanlar bu tedbirlerin uygulanma veya degerlendiriime sirecine aktif olarak katkida
measures? TT bulunmak i¢in tesvik ediliyorlar mi?
(679) (679)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM267 MODIFY | |[EB620.3 MM267 MODIFY
F.BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT AND EXISTING SUPPORT F. PSIKOSOSYAL RISK YONETIMININ ONUNDEKI ENGELLER VE MEVCUT DESTEK
TT
[AsSK ALL [TT [HERKESE SORUNUZ
MM300 [Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is MM300 |[Diger saglik ve glivenlik meseleleriyle karsilastirildigi zaman: sizce, psikososyal risklere ¢are
it less difficult, or is there no difference? TT bulmak daha mi zor, daha mi kolay yoksa aralarinda bir fark yok mu?
(700) (700)
More difficult 1 TT Daha zor 1
Less difficult 2 TT Daha kolay 2
No difference 3 TT Aralarinda fark yok 3
No answer (SPONTANEOUS) 4 TT Cevap yok (OKUMAYINIZ) 4
[EB620.3 MM300 MODIFY | [EB620.3 MM300 MODIFY
[ASK MM301 IF MM300 =1 [TT [MM301T EGER MM300=1 ISESORUNUZ
MM301 [Considering the situation in your establishment: Do any of the following factors make dealing MM301 |isyerinizdeki durumu diistindiigiiniizde: Simdi size okuyacaklarimdan her biri igin, psikososyal
with psychosocial risks particularly difficult? TT risklerle basa ¢ikmayi zorlastirip zorlastirmadiklarini séyleyebilir misiniz?
[Read out] Yes No DK/NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
| CEVAP
YOK
(OKUMAY!I
NIZ)
TT
1 |A lack of resources such as time, staff or money 1 2 3 1 |Konuya iligkin zaman, personel veya para gibi 1 2 3
(701) TT (701) kaynaklarin eksikligi
(702) 2 |A lack of awareness 1 2 3 TT (702) 2 |Konuya iligkin farkindahgin eksikligi 1 2 3
(703) 3 |Alack of training and or expertise 1 2 3 TT (703) 3 [Konuya iligkin egitim veya uzmanligin eksikligi 1 2 3
4 |Alack of technical support or guidance 1 2 3 4 |Konuya iligkin teknik destek veya rehberligin 1 2 3
(704) TT (704) eksikligi
(705) 5 |The culture within the establishment 1 2 3 TT (705) 5 |isyeri kiiltiirii 1 2 3




(706) [ 6 [The sensitivity of the issue [ 1 [ 2 3 |17 (706) [ 6 [Bukonularin hassas konular olmasi [ 1 2 [ 3 1]
[EB620.3 MM301 MODIFY | [EB620.3 MM301 MODIFY |
[AsK ALL [TT [HERKESE SORUNUZ |
MM302 [Have you used information or support from external sources on how to deal with psychosocial MM302 |isyerinde psikososyal risklerle nasil basa cikacaginiza iliskin dis kaynaklardan hig bilgi veya
risks at work? TT destek aldiniz mi?
(707) (707)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM302 MODIFY | |[EB620.3 MM302 MODIFY |
[ASK MM303a IF MM302 = 1 |TT [MM303A'YI EGER MM302=1 ISE SORUNUZ |
[Mm303a [would you need any additional information or support on this issue? | TT [MM303a [Peki, sizce, bu meseleyle ilgili ek bilgi veya destege ihtiyaciniz olur muydu? |
(708) (708)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM303a | |[EB620.3 MM303a |
[ASK MM303b IF MM302 = 2 or 3 |TT [MM303b'YI EGER MM302=2 VEYA 3 ISE SORUNUZ |
[Mm303b [Would information of this type be helpful for your establishment? | TT [MM303b [Bu tiir bir bilginin isyerinize bir faydasi olur muydu? |
(709) (709)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM303b MODIFY | |[EB620.3 MM303b MODIFY |
[ASK MM304 IF MM303a = 1 or MM303b= 1 [T [MM304'a EGER MM303a=1 VEYA MM303b=1 ISE SORUNUZ |
[Mm304  Tin which of the following areas would this information or support be useful? |TT [MM304 [Bu bilgi veya destek simdi size okuyacagim alanlarin hangilerinde faydali olurdu? |
[Read out] Yes No DK/NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
/ICEVAP
YOK
(OKUMAYI
T NIZ)
1 |On how to deal with specific issues such as 1 2 3 1 |Siddet, taciz veya stres gibi spesifik meselelerle 1 2 3
(710) violence, harassment or stress TT (710) basa cikmak konusunda




2 |On how to include psychosaocial risks in risk 1 2 Risk degerlendirmelerine psikososyal riskleri nasil 1 2 3
(711) assessments TT (711) dahil edilecedi konusunda
3 |On how to design and implement preventive 1 2 3 [Onleyici tedbirlerin nasil tasarlanacagi ve 1 2 3
(712) measures TT (712) uygulanacagi konusunda
[EB620.4 MM304 NEW | |[EB620.4 MM304 NEW
G. FORMAL EMPLOYEE REPRESENTATION IN OSH ISSUES G. MSG (Mesleki Saglik ve Giivenlik) MESELELERINDE RESMI CALISAN TEMSILCILIGI
TT
[ASK ALL EXCEPT IN CY, MT, SE [TT [cY, MT, SE DISINDA HERKESE SORUNUZ
[MM350  [Do you have a fworks council}* in this establishment? |TT [MM350  [Bu isyerinde bir calisma konseyi var midir?
(733) (733)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM350 | [EB620.3 MM350
[ASK ALL EXCEPT IN AT, DE, LU [TT [AT, DE, LU DISINDA HERKESE SORUNUZ
[MM351  JAnd is there a {shopfloor trade union representation}* in your establishment? |TT [MMm351  [isyerinizde sendika var midir?
(734) (734)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM351 | [EB620.3 MM351
[ASK MM353 AND MM354 IF MM350 = 1 or MM351 =1 [TT [MM353 VE MM354't EGER MM350=1 VEYA MM351=1 ISE SORUNUZ
MM353  [In your discussions with the employee representation, are safety and health issues: Very MM353 |Calisan temsilcileriyle yaptiginiz gorusmelerde, saglik ve glivenlik konulari diger konularla
important, quite important, quite unimportant or totally unimportant compared to other issues karsilastirildiginda cok mu énemli, oldukga mi 6nemli, olduk¢ca mi dnemsiz, yoksa diger
you discuss with them? TT konularla karsilastirildiginda tamamen 6nemsiz mi?
(735) (735)
Very important 1 TT Cok dnemli 1
Quite important 2 TT Oldukca dnemli 2
Quite unimportant 3 TT Oldukca énemsiz 3
Totally unimportant 4 TT Tamamen 6nemsiz 4
No answer (SPONTANEOUS) 5 TT Cevap yok (OKUMAYINIZ) 5
[EB620.3 MM353 MODIFY | [EB620.3 MM353 MODIFY
MM354  [How often do controversies related to safety and health arise between management and the MM354  |Ydnetim ve galisan temsilcileri arasinda, saglik ve guvenlige dair ne siklikta anlasmazlik

employee representatives? Is this often, sometimes or practically never the case?

TT

yasaniyor? Siklikla mi, bazen mi, yoksa neredeyse hi¢ bir zaman mi?




(736) (736)
Often 1 TT Siklikla 1
Sometimes 2 TT Bazen 2
Practically never 3 TT Neredeyse hic bir zaman 3
No answer (SPONTANEOUS) 4 TT Cevap yok (OKUMAYINIZ) 4
[EB620.3 MM354 MODIFY | [EB620.3 MM354 MODIFY
|ASK MM355 TO ALL EXCEPT IN CH, NL |TT |MM355‘i CH VE NL'DEKILER DISINDA HERKESE SORUNUZ
[MM355  [Does your establishment have an internal {health and safety representative}*? | TT [MMm355  Tisyerinizin kendi iginde bir saglik ve giivenlik isci temsilcisi var midir?
(737) (737)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM355 MODIFY | [EB620.3 MM355 MODIFY
|ASK MM355NL ONLY in NL AND IF MM350=1 |TT |MM355NL‘Yi YALNIZCA NL'DE VE EGER MM350=1 ISE SORUNUZ
MMB355N [Is there a member of the {health and safety representative}* in this establishment? MM355N
L NTLL
(738) (738)
Yes 1 NTL 1
No 2 NTL 2
No answer (SPONTANEOUS) 3 NTL 3
[EB620.4 MM355NL NEW | |[EB620.4 MM355NL NEW
|ASK MM358 TO ALL EXCEPT IN LU AND SI |TT |MM358‘i LU VE SI'DAKILER DISINDA HERKESE SORUNUZ
[Mm358 |is there a {health and safety committee}* in your establishment? |TT [MM358 [isyerinizde bir is saghigi ve guvenligi kurulu var midir?
(739) (739)
Yes 1 TT Evet 1
No 2 TT Hayir 2
No answer (SPONTANEOUS) 3 TT Cevap yok (OKUMAYINIZ) 3
[EB620.3 MM358 | [EB620.3 MM358
[H. BACKGROUND INFORMATION ON THE ESTABLISHMENT [TT [H. ISYERT HAKKINDA GENEL BILGILER
[AsK ALL |TT [HERKESE SORUNUZ
For the analysis of the data, it is very important to have some more background information Verilerin analizi icin, isyeriniz hakkinda bir takim genel bilgilere sahip olmamiz buyiik 6nem
on your establishment. Please tell me.... TT tagiyor. Simdi size isyeriniz ile ilgili genel birka¢ soru soracagim.
[MM400  JAbout what proportion of your employees is female? |TT [MMm400 [Calisanlarinizin yiizde kagi kadindir?




[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code

Eger "Hic" cevabi gelirse, '000' kodlayiniz - Eger "Cevap yok"sa, litfen '999' kodlayiniz - Eger

'998' - If "Refusal” please code '997'] TT "Bilmiyor" ise '998' kodlayiniz - E§er "Red" cevabi gelirse '997' kodlayiniz
(760-762) (760-762)
[ % [TT [ %

[EB620.3 MM400 | [EB620.3 MM400
[ASK MM400X IF MM400=998, 999 [TT [MM400xT EGER M400=998, 999 ISE SORUNUZ

[MM400x [Could you please give me a rough estimate by means of the following categories: | TT [MM400x [Simdi okuyacagim kategorileri kullanarak asagi yukari bir tahmin belirtebilirmisiniz?
[[Read out] [TT [(Segenekleri okuyunuz)

(763) (763)

None at all 1 TT Hic 1
Less than 20% 2 TT %20'den az 2
20% to less than 40% 3 TT %20 ila %39 arasi 3
40% to less than 60% 4 TT %40 ila %59 arasi 4
60% to less than 80% 5 TT %60 ila %79 arasi 5
80% to less than 100% 6 TT %80 ila %99 arasi 6
All 7 TT Hepsi 7
No answer (SPONTANEOUS) 8 TT Cevap yok (OKUMAYINIZ) 8
[EB620.3 MM400x MODIFY | |[EB620.3 MM400x MODIFY!
[AsK ALL |TT [HERKESE SORUNUZ

[Mm401  JAnd approximately what proportion of your workforce is aged 50 years or over? |TT [MM401  [Peki, isglictiniiziin yaklasik yiizde kacl 50 yas ve Ustiidiir?
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code Eger "Hic" cevabi gelirse, '000' kodlayiniz - Eger "Cevap yok"sa, litfen '999' kodlayiniz - Eger
'998' - If "Refusal” please code '997'] TT "Bilmiyor" ise '998' kodlayiniz - E§er "Red" cevabi gelirse '997' kodlayiniz
(764-766) (764-766)

[ % [TT [ %

[EB620.3 MM401 MODIFY | [EB620.3 MM401 MODIFY
[ASK MM401X IF MM401=998, 999 [TT [MM401XT EGER M401=998, 999 ISE SORUNUZ

[MM401x [Could you please give me a rough estimate by means of the following categories: | TT [MM401x [Simdi okuyacagim kategorileri kullanarak asagi yukari bir tahmin belirtebilirmisiniz?
[[Read out] [TT [(Segenekleri okuyunuz)

(767) (767)

None at all 1 TT Hic 1
Less than 20% 2 TT %20'den az 2
20% to less than 40% 3 TT %20 ila %39 arasi 3
40% to less than 60% 4 TT %40 ila %59 arasi 4
60% to less than 80% 5 TT %60 ila %79 arasi 5




80% to less than 100% 6 TT %80 ila %99 arasi 6
All 7 TT Hepsi 7
No answer (SPONTANEOUS) 8 TT Cevap yok (OKUMAYINIZ) 8
[EB620.3 MM401x MODIFY | [EB620.3 MM401x MODIFY
[AsK ALL [TT [HERKESE SORUNUZ
MM402  [How would you rate the level of absenteeism in your establishment compared with other MM402  [Sektordeki diger isyerleri ile karsilastirdiginiz zaman, isyerinizdeki devamsizlik oranini nasil
establishments in the sector? Is it very high, quite high, about average, quite low or very low? degerlendirirsiniz? Cok mu yiiksek, olduk¢a mi yiiksek, ortalama mi, oldukg¢a mi disik, ¢ok
TT mu diisik?
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(768) (768)
Very high 1 TT Cok yiksek 1
Quite high 2 TT Oldukca yiksek 2
About average 3 TT Ortalama 3
Quite low 4 TT Oldukca dusik 4
Very low 5 TT Cok dustk 5
No answer (SPONTANEOUS) 6 TT Cevap yok (OKUMAYINIZ) 6
[EB620.3 MM402 MODIFY | |[EB620.3 MM402 MODIFY
MM403  |How would you rate the current economic situation of this establishment? Is it very good, quite MM403  [Bu igyerinin mevcut ekonomik durumunu nasil degerlendirirsiniz? Cok mu iyi, olduk¢a mi iyi,
good, neither good nor bad, quite bad or very bad? TT ne iyi ne kot mu, oldukgca mi koti, cok mu koti?
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(769) (769)
Very good 1 TT Cok iyi 1
Quite good 2 TT Oldukea iyi 2
Neither good nor bad 3 TT Ne iyi ne koétu 3
Quite bad 4 TT Oldukca koéti 4
Very bad 5 TT Cok kotu 5
No answer (SPONTANEOUS) 6 TT Cevap yok (OKUMAYINIZ) 6
[EB620.3 MM403 MODIFY | |[EB620.3 MM403 MODIFY
MM405 |Approximately what proportion of your employees holds a nationality other than MM405 [Calisanlarinizin yaklasik yuzde kagi Turkiye'den farkli bir Glkenin vatandasidir?
(NATIONALITY)? TT
[If "None" please code '000' - If "No answer" please code '999' - If "Don't know" please code Eger "Hig" cevabi gelirse, '000' kodlayiniz - Eger "Cevap yok"sa, lutfen ‘999" kodlayiniz - Eger
'998' - If "Refusal” please code '997'] TT "Bilmiyor" ise '998' kodlayiniz - Eger "Red" cevabi gelirse '997' kodlayiniz
(770-772) (770-772)
[ [ [TT [ [

[EB620.3 MM405 MODIFY

|[EB620.3 MM405 MODIFY




[ASK MM405X IF MM405=998, 999

[TT

[MM205XT EGER MM405=998, 999 ISE SORUNUZ

[MM405x [Could you please give me a rough estimate by means of the following categories:

| TT [MM405x [Simdi okuyacagim kategorileri kullanarak asagi yukari bir tahmin belirtebilirmisiniz?

[[Read out] [TT [(Segenekleri okuyunuz)

(773) (773)
None at all 1 TT Hic 1
Less than 20% 2 TT %20'den az 2
20% to less than 40% 3 TT %20 ila %39 arasi 3
40% to less than 60% 4 TT %40 ila %59 arasi 4
60% to less than 80% 5 TT %60 ila %79 arasi 5
80% to less than 100% 6 TT %80 ila %99 arasi 6
All 7 TT Hepsi 7
No answer (SPONTANEOUS) 8 TT Cevap yok (OKUMAYINIZ) 8
[EB620.3 MM405x MODIFY | |[EB620.3 MM405x MODIFY!
[3. CONTACT FOR ER INTERVIEW |TT [3. ER GORUSMESI ICIN TEMAS
|ASK MM500 ONLY in FR AND LV AND IF MM358=1 |TT |MM50‘U YALNIZCA FR VE LV'DE VE EGER MM358=1 ISE SORUNUZ

MM500 |For our research project it is very important to also have the view of the employee MM500

representative responsible for safety and health issues at this establishment. Therefore |
would also like to interview the {spokesperson of the employee representative side within the
Health and Safety Committee}*. Would you please give me his or her full name and the
extension? NTY
[[Do not read out - Tick what applies] INTL

(794) (794)
Information (name and/ or telephone number) is given (SPONTANEOUS)

1 NTL 1
Don't know, but OK to interview employee representative
(SPONTANEOUS) 2 NTL 2
Refused (SPONTANEOUS) 3 NTL 3
The respondent is this person 4 TT Sorulara cevap verecek olan kisi bu kisidir. 4
[EB620.3 MM500 MODIFY | [EB620.3 MM500 MODIFY
ASK MM501 AND MM502 IF MM358=1 AND NOT in FR, LV, LU, SI MM501 VE MM502'Yi EGER MM358=1 ISE SORUNUZ, FR, LV, LU, SIDA SORMAYINIZ
TT
MM501  [For our research project it is very important to also have the view of the employee MM501  |Arastirma projemiz icin bu igyerindeki is sagligi ve guvenligiyle ilgili konulardan sorumlu

representative in charge of safety and health at this establishment. Within the {Health and caligan temsilcisinin de goriistinii almamiz bilytik 6nem tagiyor. isyerinizdeki Is Saghgi ve
Safety committee}* you have in your establishment: Is there a spokesperson among the Guvenligi Kurulu biinyesinde c¢aligan temsilciligi tarafindan bir sézci kisi bulunuyor mu?
employee representatives side? TT
[[Do not read out - Tick what applies] [TT [(Okumayiniz - Uygun olan sikki isaretleyiniz)




(795) (795)
Yes 1 TT Evet 1
No 2 TT Hayir 2
Refused (SPONTANEOUS) 3 TT Reddetti (OKUMAYINIZ) 3
[EB620.3 MM501 MODIFY | |[EB620.3 MM501 MODIFY
[ASK MM502 IF MM501=1 |TT [MM502'YI EGER MM501=1 ISE SORUNUZ
[Mm502  [would you please give me his or her full name and the extension? |TT [MM502  [Bu sahsin tam adini ve soyadini ve dahili numarasini almam mimkiin mii acaba?
[[Do not read out - Tick what applies] |TT [(Okumayiniz - Uygun olan sikki isaretleyiniz)
(796) (796)
Information (name and/ or telephone number) is given (SPONTANEOUS) Bilgi (ad-soyad ve/veya telefon numarasi) verildi (OKUMAYINIZ)
1 TT 1
Don't know, but OK to interview employee representative Bilmiyor ama calisan temsilcisiyle gérismekte bir sorun yok (OKUMAYINIZ)
(SPONTANEOUS) 2 TT 2
Refused (SPONTANEOUS) 3 TT Reddetti (OKUMAYINIZ) 3
The respondent is this person 4 TT Sorulara cevap verecek olan kisi bu kisidir. 4
[EB620.3 MM502 MODIFY | [EB620.3 MM502 MODIFY
DE: ASK MM503a ONLY IF (MM501=2,3 AND MM350=2,3) - OTHER COUNTRIES: ASK DE: MM503a'Yl SADECE (MM501=2,3 VE MM350=2,3) ISE SORUNUZ - DIGER ULKELER:
MM503a IF MM501=2,3 TT EGER MM501=2,3 ISE MM503a'Yl SORUNUZ.
MM503a |In this case | would like to talk to the {health and safety representative}* in your {Health and MM503a |Bu durumda Is Saghgi ve Givenligi Kurulu'ndaki Saglik ve Giivenlik isci Temsilcisi'yle
Safety committee}**. Would you please give me his or her full name and the extension? gorismek isterdim. Bu sahsin tam adini ve soyadini ve dahili numarasini almam mimkin mi
TT acaba?
[Do not read out - Tick what applies] - If there is more than one employee representative in (Okumayiniz - Uygun olan sikki isaretleyiniz) - E§ger bu gérevi ylriiten birden fazla temsilci
this function: We would like to talk to the one who has the longest standing experience in this varsa: Bu gorevde en uzun deneyime sahip kisiyle gérusmek isterdik.
function. TT
(797) (797)
Information (name and/ or telephone number) is given (SPONTANEOUS) Bilgi (ad-soyad ve/veya telefon numarasi) verildi (OKUMAYINIZ)
1 TT 1
Don't know, but OK to interview employee representative Bilmiyor ama calisan temsilcisiyle gérismekte bir sorun yok (OKUMAYINIZ)
(SPONTANEOUS) 2 TT 2
Refused (SPONTANEOUS) 3 TT Reddetti (OKUMAYINIZ) 3
The respondent is this person 4 TT Sorulara cevap verecek olan kisi bu kisidir. 4

[EB620.3 MM503a MODIFY

DE: ASK MM503d IF (MM501=2,3 AND MM350=1) - NL: ASK MM503d IF MM350=1

TT

|[EB620.3 MM503a MODIFY

SORUNUZ

DE: MM503d'Yi (MM501=2,3 VE MM350=1) ISE SORUNUZ - NL: MM350=1 ISE MM503d'YI




MM503d

In this case | would like to talk to the member of the {works council}* responsible for health
and safety issues. Would you please give me his or her full name and the extension?

NTY

MM503d

[Do not read out - Tick what applies] - If there is more than one employee representative in
this function: We would like to talk to the one who has the longest standing experience in this

function.

(798)
Information (name and/ or telephone number) is given (SPONTANEOUS)

1

Don't know, but OK to interview employee representative
(SPONTANEOUS) 2
Refused (SPONTANEOUS) 3
The respondent is this person 4

[EB620.3 MM503d MODIFY

ASK MM504 IF (MM355=1 AND MM358=2,3) - DO NOT ASK MM504 IN CH

NTL

NTL

NTL
NTL
NTL

(798)

w

|[EB620.3 MM503d MODIFY

MM504'U EGER (MM355=1 VE MM358=2,3) ISE SORUNUZ - MM504'U CH'DE

TT SORMAYINIZ
MM504  [For our research project it is very important to also have the view of the employee MM504  |Arastirma projemiz icin bu isyerindeki is sagligi ve guvenligiyle ilgili konulardan sorumlu
representative responsible for safety and health issues at this establishment. Therefore | calisan temsilcisinin de goriisini almamiz blyiik 6nem tasiyor. Bu yiizden, Saglik ve
would also like to interview the {Health and Safety representative}*. Would you please give Giivenlik isci Temsilcisi'yle de gériismek isterdim. Bu sahsin tam adini ve soyadini ve dabhili
me his or her full name and the extension? TT numarasini almam mimkin mu acaba?
[Do not read out - Tick what applies] - If there is more than one representative in this function: (Okumayiniz - Uygun olan sikki isaretleyiniz) - E§ger bu gérevi ylriiten birden fazla temsilci
We would like to talk to the one who has the longest standing experience in this function. varsa: Bu gorevde en uzun deneyime sahip kisiyle gérusmek isterdik.
TT
(799) (799)
Information (name and/ or telephone number) is given (SPONTANEOUS) Bilgi (ad-soyad ve/veya telefon numarasi) verildi (OKUMAYINIZ)
1 TT 1
Don't know, but OK to interview employee representative Bilmiyor ama calisan temsilcisiyle gérismekte bir sorun yok (OKUMAYINIZ)
(SPONTANEOUS) 2 TT 2
Refused (SPONTANEOUS) 3 TT Reddetti (OKUMAYINIZ) 3
The respondent is this person 4 TT Sorulara cevap verecek olan kisi bu kisidir. 4
[EB620.3 MM504 MODIFY [EB620.3 MM504 MODIFY
ASK MM506 If any of MM500, MM502, MM503a/d, MM504 = 3 MM500, MM502, MM503a/d, MM504'DEN HERHANGI BIRI = 3 ISE MM506'YI SORUNUZ
TT
[Try to motivate the respondent to agree in an interview with the employee representation and (Gorusulen kisinin ¢alisan temsilciligiyle bir gérigsme yapilmasini kabul etmesi i¢in motive
stress confidentiality of information] TT etmeye calisin - bilgilerin gizli tutulacagini énemle vurgulayin)
MM506  [For this project it is very important to get the views of both sides, management and employee MM506  [Bu proje icin, hem yonetimin, hem de ¢alisan temsilcilerinin gorislerini almak biyik 6nem
representatives. Employee representative will not be given any information on the interview taslyor. Calisan temsilcisine yonetimle yapilan gérisme hakkinda herhangi bir bilgi
with the management (and vice versa). TT verilmeyecektir (ayni sekilde bunun tersi de gerceklesmeyecektir).




[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz)

(800) (800)
Respondent agrees 1 TT Karsilik veren kisi kabul ediyor 1
Respondent maintains refusal 2 TT Karsllik veren kisi red yanitinda israr ediyor 2
Respondent agrees to ER interview, but can't give address details of the ER Karsilik veren kisi ¢alisan temsilcisi gérismesini kabul ediyor ama calisan
3 TT temsilcisinin adres bilgilerini veremiyor 3
The respondent is this person 4 TT Sorulara cevap verecek olan kisi bu kisidir 4
[EB620.3 MM506 MODIFY | |[EB620.3 MM506 MODIFY
ASK MM507 If any of (MM500, MM502, MM503a/d MM504 or MM506 = 1) MM507'Yi MM500, MM502, MM503a/d, MM504 VEYA MM506'DAN HERHANGI BIRI = 1 ISE
TT SORUNUZ
[MM507H [Please choose the correct option |TT [MM507H [Lutfen dogru secenegi seciniz
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(801) (801)
Mrs 1 TT Bayan 1
Mr 2 TT Bay 2
[EB620.3 MM507H MODIFY | |[EB620.3 MM507H MODIFY
[MM507N [Full name of the person |TT [MM507N [Kisinin tam adi ve soyadi
[Do not ask - Write down] |TT (Sormayiniz - Yaziniz)
1 a0 ] (802,803-842) 1[40 ] (802,803-842)
[EB620.3 MM507N | [EB620.3 MM507N
[MM507T [Direct phone number of the person (including city code) |TT [MM507T Kisinin direk telefon hattinin numarasi (sehir alan kodu dahil)
[Do not ask - Write down without /, ., +, etc. - for example 026611866] [TT (Isaretleme /, ., +, vs kullanmadan yaziniz. - érnegin 026611866)

1 J20 ] (843,844-863) 1 20 ] (843,844-863)




[EB620.3 MM507T | [EB620.3 MM507T |

[AsK ALL [TT [HERKESE SORUNUZ |
[MM508  [May we contact you again later if we should have any additional questions? |TT [Mm508 Tilave sorularimiz olursa ya da bu galismaya benzer baska calismalarimiz igin sizinle tekrar |
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz) |
(864) (864)
Yes, agrees 1 TT Evet, kabul ediyor 1
No, does not agree 2 TT Hayir, kabul etmiyor 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 MM508 | [EB620.3 MM508 |
[Thank you very much for your cooperation. [TT [Yardiminiz ve katkilariniz igin cok tesekkiir ederiz. |
ER_RES |ER_RESP_MM ER_RES |ER_RESP_MM
P_MM TT |P_MM
[[Do not ask - To be coded by the DP] |TT [(Sormayiniz - DP tarafindan kodlanacak) |
(865-879) (865-879)
ER_Resp_1_MM
1, TT 1,
ER_Resp_2 MM Is Saghgi ve Giivenligi Kurulu biinyesinde gérev alan calisan temsilciliginin
2, TT sozci Kisisi 2,
ER_Resp 3 MM 3, TT Is Saghgi ve Giivenligi Kurulu biinyesinde gérev alan saglik ve giivenlik isci 3,
ER_Resp 4 MM 4, TT 4,
ER Resp 5 MM 5, TT 5,
ER_Resp 6 MM 6, TT 6,
ER Resp 7 MM 7, TT 7,
ER_Resp_8 MM 8, TT Saglik ve givenlik isci temsilcisi 8,
ER Resp 9 MM 9, TT 9,
ER_Resp_10_MM 10, TT 10,
ER Resp 11 MM 11, TT 11,
ER_Resp_12_MM 12, TT 12,
ER _Resp 13 MM 13, TT 13,
ER_Resp_14 MM 14, TT 14,




[ER _Resp_15 MM | 15,

TT

[EB620.3 ER_RESP_MM

Information on the type of the ER respondent identified at the end of the MM interview is
needed for the start phase of the ER interview. Therefore the following information has to be
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) :
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] -
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is
no HSC)].

I | 15,

[EB620.3 ER_RESP_MM

MM goriismesinin sonunda kimligi tanimlanan calisan temsilcisi muhatabinin bilgisi ¢calisan
temsilcisi gérismesinin baslangic evresi igin gerekli olacaktir. Bu sebepten dolay! asagidaki
bilgilerin calisan temsilcisi goriismesine tasinmasi gerekmektedir: ( eger (MM500= 1 veya 2)
veya (MM500=3 ve MM506=1 veya 3) ise hesapla ER_resp_01 (is Sagligi ve Giivenligi
Kurulu'nun resmi galisan sozcusu)) - (eger (MM502=1 veya 2) veya (MM502 = 3 ve MM506= 1
veya 3) ise: hesapla ER_resp_02 (is Sagligi ve Givenligi Kurulu'nun gayriresmi calisan
sOzclsl)) - (eger (MM503a=1 veya 2) veya (MM503a=3 ve MM506=1 veya 3) ise: hesapla
ER_resp_03 (Is Saghg ve Guvenligi Kurulu'nun Saglik ve Giivenlik Temsilcisi)) - (eger
(MM503d= 1 veya 2) veya (MM503d=3 ve MM506=1 veya 3) ise: hesapla ER_resp_06
(calisma konseyinin Saglik ve Guvenlik Temsilcisi)) - (eger (MM504=1 veya 2) veya
(MM504=3 ve MM506=1 veya 3) ise: hesapla ER_resp_08 (Saglik ve Giivenlik Is¢i Temsilcisi)
(Is Saghg ve Guvenligi Kurulu olmadigi durumlarda)).

TT
ER_INFO [Information availability of the address details for the employee representative interview for the ER_INFO [Calisan temsilcisiyle yapilacak gorisme icin gerekli olan adres bilgilerinin mevcudiyeti (bu
_MM ER interview (you can also choose another way to assure that this information is correctly _MM bilginin ER gorismesinin baslangi¢ evresine dogru bir sekilde aktarildigindan emin olmak igin
transferred to the start phase of the ER interview): TT baska bir yol da secebilirsiniz):
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(880) (880)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (adres bilgileri verildi): MM500, MM502, MM503a/d, MM504
MM503a/d, MM504, MM506 = 1 1 TT VEYA MM506'DAN HERHANGI BIRI = 1 ISE 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (gorusme yapilabilir fakat adres bilgilerinin arastiriimasi
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 gerekiyor): EGER (MM500, MM502, MM503a/d, MM504'DEN HERHANGI
=3 2 TT BIiRI = 2) veya MM506=3 ISE 2
3 3
4 4
[EB620.3 ER_INFO_MM MODIFY | [EB620.3 ER_INFO_MM MODIFY
[Quit MM interview. If applicable: Try to get ER interview and start with information stored in (MM goérusmesini sonlandiriniz. Eger uygulanabilirse: Calisma temsilcisi gériismesi igin kabul
ER_resp respectively MM511 for establishing the contact with the proper ER respondent.] almaya calisin ve gorusilecek dogru ¢alisan temsilcisini belirlemek amaciyla ER_resp icin
TT MM511'de saklanan bilgiyle baslayin.
[END CONTACT PHASE MM [TT [MM TEMAS KURMA EVRESINI SONLANDIRIN
[2.ER [TT [2.ER
[A. CONTACT PHASE ER [TT [A. TEMAS KURMA EVRESI ER |
survey_E |Survey Number survey_E [Arastirma Numarasi
R TT |R




[[Do not ask - Please code 5395] [TT [(Sormayiniz - Lutfen 5395 kodlayiniz)

(921-924) (921-924)
| I I
[EB620.3 survey ER | [EB620.3 survey ER
country_E|Country Code country_E|Ulke Kodu
R TT |R
[Do not ask - Please use the code allowed to your country in the instructions using 2 digits (Sormayiniz - Litfen talimatlarda tlkenize tahsis edilen kodu iki basamakli olarak kullaniniz
(01, 02, etc.)] TT (01, 02, vs gibi))
%925—926? %925—926%
[EB620.3 country ER | [EB620.3 country ER
Intnum_E (Interview number Intnum_E |Gorisme Numarasi
R TT |R
(927-932) (927-932)
[ [T | I N N O N
[EB620.4 Inthum_ER NEW | [EB620.4 Inthum ER NEW
[date ER [Date of ER interview |TT [date ER [ER goriismesinin tarihi
[[Do not ask] |TT [(Sormayiniz)
(933-934) (935-936) (933-934) (935-936)
[ [ [day | [_] [month | T [ [ [gun | [ Jay |
[EB620.3 date ER | |[EB620.3 date ER
idnum_E |ID-number of the establishment (from sampling source) idnum_E |ID - igyerinin numarasi (6rneklem kaynagindan alinacak)
R TT |R
[Do not ask - Make sure that MM and ER-interview from the same establishment have (Sormayiniz - Ayni isyerinden MM ve ER gorusmelerinin birbirinin esi ID numaralarina sahip
identical ID-numbers] TT oldugundan emin olunuz.)
(937-944) (937-944)
[ [ [ T 1 L [ T T [ 1
[EB620.3 idnum _ER | [EB620.3 idnum_ER
int_typ_E |Type of interview int_typ_E |Gorismenin cinsi
R TT |R
[[Do not ask] [TT [(Sormayiniz)
(945) (945)

[Mm | 1 T [MMm | 1




[ER | 2 TT [ER | 2
[EB620.3 int_typ_ER | [EB620.3 int_typ_ER
[nace_ER [NACE-Code from sampling source |TT [nace_ER [NACE - Orneklem kaynagindan kod alinacak
[Do not ask - The sector of activity will not be asked in the interview, but will be added from (Sormayiniz - Faaliyet sektorii gérismede sorulmayacak fakat adres kaynaginin (NACE kodu)
the information contained in the address source (NACE code) - Please send us your icerdigi bilgiden eklenecektir - Lutfen kod rehberinizi bize génderiniz)
codebook] TT
(946-951) (946-951)
[ [ 1] [ [ 1
[EB620.3 nace ER | [EB620.3 nace ER
region_E [Code for region region_E [Bolge Kodu
R TT |R
[[Do not ask - Please send us your codebook] |TT [(Sormayiniz - Liitfen bize kod rehberinizi génderiniz)
(952-953) (952-953)
[EB620.3 region ER | |[EB620.3 region ER
Information on the type of the ER respondent identified at the end of the MM interview is MM gérismesinin sonunda kimligi tanimlanan ER muhatabinin bilgisi ER gérismesinin
needed for the start phase of the ER interview. Therefore the following information has to be baslangic evresi igin gerekli olacaktir. Bu sebepten dolayr asagidaki bilgilerin ER gorismesine
transferred to the ER interview: [If (MM500 = 1 or 2) or (MM500=3 and MM506 = 1 or 3) : taginmasi gerekmektedir: ( eger (MM500= 1 veya 2) veya (MM500=3 ve MM506=1 veya 3) ise
compute ER_resp_01 (Official employee spokesperson of H&S Committee (HSC))] - [If hesapla ER_resp_01 (Is Sagligi ve Giivenligi Kurulu'nun resmi galisan sézciisil)) - (eger
(MM502 = 1 or 2) or (MM502 = 3 and MM506 = 1 or 3) : compute ER_resp_02 (Informal (MM502=1 veya 2) veya (MM502 = 3 ve MM506= 1 veya 3) ise: hesapla ER_resp_02 (is
employee spokesperson of H&S Committee (HSC))] - [If (MM503a = 1 or 2) or (MM503a = 3 Saghdi ve Guvenligi Kurulu'nun gayriresmi ¢alisan s6zciisu)) - (eger (MM503a=1 veya 2) veya
and MM506 = 1 or 3) : compute ER_resp_03 (Health and Safety representative of the HSC)] - (MM503a=3 ve MM506=1 veya 3) ise: hesapla ER_resp_03 (is Saghgi ve Giivenligi
[If (MM503d = 1 or 2) or (MM503d = 3 and MM506 = 1 or 3) : compute ER_resp_06 (Health Kurulu'nun Saglik ve Giivenlik Temsilcisi)) - (eger (MM503d= 1 veya 2) veya (MM503d=3 ve
and Safety representative of the works council)] - [If (MM504 = 1 or 2) or (MM504 = 3 and MM506=1 veya 3) ise: hesapla ER_resp_06 (¢alisma konseyinin Saglik ve Guvenlik
MM506 = 1 or 3): compute ER_resp_08 (The Health and Safety representative (where there is Temsilcisi)) - (eger (MM504=1 veya 2) veya (MM504=3 ve MM506=1 veya 3) ise: hesapla
no HSC)]. ER_resp_08 (Saglik ve Guvenlik Isci Temsilcisi) (is Sagligi ve Giivenligi Kurulu olmadigi
durumlarda)).
TT
ER_RES [ER_RESP ER_RES [ER_RESP
P_ER TT |P_ER
[[Do not ask - To be coded by the DP] [TT [(Sormayiniz - DP tarafindan kodlanacak)
(954-968) (954-968)
ER_Resp_1_ER
1, TT 1,
ER_Resp_2_ER Is Sagligi ve Giivenligi Kurulu biinyesinde gérev alan galisan temsilciliginin
2, TT sozcu kisisi 2,
ER_Resp 3 ER 3, TT Is Sagligi ve Giivenligi Kurulu biinyesinde gérev alan saglik ve giivenlik isci 3,




ER_Resp 4 ER

ER Resp 5 ER

ER_Resp 6 _ER

ER Resp 7_ER

ER_Resp_8 ER

ER Resp 9 ER

ER_Resp_10_ER

ER_Resp_11 ER

ER_Resp_12 ER

ER_Resp_13 ER

ER_Resp_14 ER

ER_Resp_15 ER

TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT
TT

[EB620.3 ER_RESP_ER

Saglik ve givenlik isci temsilcisi

o N U

©

10,
11,
12,
13,
14,
15,

|[EB620.3 ER_RESP_ER

ER_INFO

Information availability of the address details for the employee representative interview for the

ER_INFO

Calisan temsilcisiyle yapilacak goériisme icin gerekli olan adres bilgilerinin mevcudiyeti (bu

_ER ER interview (you can also choose another way to assure that this information is correctly _ER bilginin ER goérismesinin baslangic evresine dogru bir sekilde aktarildigindan emin olmak igin
transferred to the start phase of the ER interview): TT bagka bir yol da secebilirsiniz):
[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz)
(969) (969)
ER_info_1 (address details are given) : If any of MM500, MM502, ER_info_1 (adres bilgileri verildi): MM500, MM502, MM503a/d, MM504
MM503a/d, MM504, MM506 = 1 1 TT VEYA MM506'DAN HERHANGI BIRI = 1 ISE 1
ER_info_2 (interview can be carried out, but address details have to be ER_info_2 (gérusme yapilabilir fakat adres bilgilerinin arastirimasi
investigated) : If (any of MM500, MM502, MM503a/d, MM504= 2) or, MM506 gerekiyor): EGER (MM500, MM502, MM503a/d, MM504'DEN HERHANGI
=3 2 TT BRI = 2) veya MM506=3 iSE 2
|E8620.3 ER_INFO_ER MODIFY | |E8620.3 ER_INFO_ER MODIFY
txt_EROO [Substitution strings for the ER001b txt_EROO [ERO001b icin degistirme dizileri
1b TT |1b
[[Do not ask] [TT [(Sormayiniz)
(970-971) (970-971)
b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_01> in your establishment.
1 TT 1




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_02> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_03> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_04> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_05> in your establishment.

TT

TT

TT

TT

Guinaydin/ iyi gtinler, benim adim ..., Istanbul'dan, TNS Piar Arastirma
Sirketi'nden ariyorum. Avrupa s Saghigi ve Giivenligi Ajansi adina bir
calisma yuritiyoruz. Bu ajans, Avrupa'da mesleki guvenlik ve saglik
konusunda bilgilendirmeden sorumlu resmi birimdir. Calismanin amaci,
Avrupa genelinde isyerlerinin, saglk ve giivenlik konularini daha etkili bir
sekilde ele almasini desteklemek ve calisanlarin saglik ve refahlarini
yukseltmektir. Buttn veriler mutlak gizlilik ilkelerine bagh kalinarak
korunacak ve sonuglar aciklanirken isim belirtiimeyecektir. Bu gériisme igin,
<lis Saghgi ve Givenligi Kurulu biinyesinde gérev alan galisan temsilciliginin
sozci kisisi> ile gérismek isterdim.

Glnaydin/ iyi giinler, benim adim ... , Istanbul'dan, TNS Piar Arastirma
Sirketi'nden ariyorum. Avrupa s Sagligi ve Givenligi Ajansi adina bir
calisma ydritlyoruz. Bu ajans, Avrupa'da mesleki giivenlik ve saglk
konusunda bilgilendirmeden sorumlu resmi birimdir. Calismanin amaci,
Avrupa genelinde igyerlerinin, saglik ve guvenlik konularini daha etkili bir
sekilde ele almasini desteklemek ve ¢alisanlarin saglik ve refahlarini
yukseltmektir. Butiin veriler mutlak gizlilik ilkelerine bagl kalinarak
korunacak ve sonuclar agiklanirken isim belirtimeyecektir. Bu gériisme igin,
<is Sagligi ve Giivenligi Kurulu biinyesinde gérev alan saglik ve giivenlik
isci temsilcisi> ile goérusmek isterdim.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_06> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_07> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_08> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_09> in your establishment.

TT

TT

TT

TT

Guinaydin/ iyi giinler, benim adim ..., Istanbul'dan, TNS Piar Arastirma
Sirketi'nden ariyorum. Avrupa s Sagligi ve Giivenligi Ajansi adina bir
calisma yuritiyoruz. Bu ajans, Avrupa'da mesleki guvenlik ve saglik
konusunda bilgilendirmeden sorumlu resmi birimdir. Calismanin amaci,
Avrupa genelinde isyerlerinin, saglk ve giivenlik konularini daha etkili bir
sekilde ele almasini desteklemek ve calisanlarin saglik ve refahlarini
yukseltmektir. Buttn veriler mutlak gizlilik ilkelerine bagh kalinarak
korunacak ve sonuglar aciklanirken isim belirtiimeyecektir. Bu gériisme igin,
<Saglik ve guvenlik is¢i temsilcisi> ile gorismek isterdim.




b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_10> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_11> in your establishment.

b) Good morning / afternoon, my name is ... from <INSTITUTE> in
<LOCATION>. We are conducting a survey on behalf of the European
Agency for Safety and Health at Work, which is the official European body
responsible for information on occupational safety and health. The survey
aims to assist workplaces across Europe to deal more effectively with health
and safety and to promote the health and well-being of employees. All data
will be treated with absolute confidentiality and the results will be totally
anonymous. For this interview | would like to talk to the
<txt_ERO001b_ER_resp_12> in your establishment.

10

11

12

TT

TT

TT

[EB620.3 txt_ER001b MODIFY

10

11

12

|[EB620.3 txt_ER001b MODIFY

txt_EROO
3

Substitution strings for the ER003

TT

txt_EROO
3

ERO003 i¢in degistirme dizileri

[[Do not ask]

[TT

I would like to talk to the <txt_ ERO03_ER_resp_01> in your establishment.
May | have this person’s full name and extension?

1 would like to talk to the <txt ERO03_ER_resp_02> in your establishment.
May | have this person’s full name and extension?

I would like to talk to the <txt_ ERO03_ER_resp_03> in your establishment.
May | have this person’s full name and extension?

(972-973)

TT

TT

TT

[(Sormayiniz)

Isyerinizdeki <Is Saghgi ve Giivenligi Kurulu biinyesinde gérev alan calisan
temsilciliginin so6zc kisisi> ile gorismek isterdim. Bu sahsin tam adini ve
soyadini ve dahili numarasini almam mimkiin mil acaba?

Isyerinizdeki <is Saghg ve Giivenligi Kurulu biinyesindeki saglik ve
glvenlik isci temsilcisi> ile gérismek isterdim. Bu sahsin tam adini ve
soyadini ve dahili numarasini almam mimkin mi acaba?

(972-973)




I would like to talk to the <txt_ ERO03_ER_resp_04> in your establishment.
May | have this person’s full name and extension?
4
1 would like to talk to the <txt ERO03_ER_resp_05> in your establishment.
May | have this person’s full name and extension?
5
I would like to talk to the <txt_ ERO03_ER_resp_06> in your establishment.
May | have this person’s full name and extension?
6
1 would like to talk to the <txt ERO03_ER_resp_07> in your establishment.
May | have this person’s full name and extension?
7
I would like to talk to the <txt_ ERO03_ER_resp_08> in your establishment.
May | have this person’s full name and extension?
8
1 would like to talk to the <txt_ ERO03_ER_resp_09> in your
establishment.May | have this person’s full name and extension?
9
I would like to talk to the <txt_ ERO03_ER_resp_10> in your establishment.
May | have this person’s full name and extension?
10
I would like to talk to the <txt_ ERO03_ER_resp_11> in your
establishment.May | have this person’s full name and extension?
11
| would like to talk to the <txt_ ERO03_ER_resp_12> in your
establishment.May | have this person’s full name and extension?
12

TT

TT

TT

TT

TT

TT

TT

TT

TT

[EB620.3 txt_ER003 MODIFY

[AsK ERO01a IF ER_INFO=1

[TT

Interviewer: Add if necessary: - 1) We have interviewed the manager responsible for
Occupational Safety and Health in your establishment. On the basis of this interview we
understood you were the best person to interview in order to represent the employee position
on the topic.2) Management agrees that health and safety representative of the employees is
interviewed. 3) Confidentiality of responses: Answers will be analysed only in an aggregated
and anonymised form. Data collected in this interview will not be passed on to the
management and vice versa. 4) 15 minutes interview

TT

Isyerinizdeki <Saglik ve giivenlik isci temsilcisi> ile gérilsmek isterdim. Bu
sahsin tam adini ve soyadini ve dahili numarasini almam mimkiin ma
acaba? 8

10

11

12

[EB620.3 txt_ER003 MODIFY

[EGER ER_INFO=1 ISE ER001a'Yl SORUNUZ

Gériismeci: Gerekirse ekleyiniz: 1) Isyerinizde Mesleki Sadlik ve Guvenlik'ten sorumlu
yOneticiyle gérustuk. Bu gérismeye dayanarak, konuyla ilgili calisanlari temsil edecek en
dogru kisinin siz oldugunu anladik. 2) Yonetim c¢alisanlarin saglik ve guvenlik temsilcisiyle
gorusilmesini kabul ediyor. 3) Cevaplarda verilen bilgilerin gizliligi ilkesi: Cevaplar sadece
toplu ve herhangi bir isim veriimeyecek bir sekilde kullanilacak ve yonetime aktariimayacak.
Bu gérismede toplanan veriler ydnetime aktariimayacak ve bunun tersi de
gerceklesmeyecek. 4) 15 dakikalik bir goérisme.




EROOla [a) Good morning / afternoon, my name is ... from <INSTITUTE> in <LOCATION>. We are EROOla |Giinaydin/ iyi giinler, benim adim ... , istanbul'dan, TNS Piar Arastirma Sirketi'nden ariyorum.
conducting a survey on behalf of the European Agency for Safety and Health at Work, which Avrupa s Saghigi ve Giivenligi Ajansi adina bir calisma yiriitiiyoruz. Bu ajans, Avrupa'da
is the official European body responsible for information on occupational safety and health. mesleki glivenlik ve saglik konusunda bilgilendirmeden sorumlu resmi birimdir. Calismanin
The survey aims to assist workplaces across Europe to deal more effectively with health and amacl, Avrupa genelinde isyerlerinin saglik ve guvenlik konularini daha etkili bir sekilde ele
safety and to promote the health and well-being of employees. All data will be treated with almasini desteklemek ve calisanlarin saglik ve refahlarini yikseltmektir. Bittn veriler mutlak
absolute confidentiality and the results will be totally anonymous. For this interview | would like| gizlilik ilkelerine bagl kalinarak korunacak ve sonuclar aciklanirken isim belirtiimeyecektir. Bu
to talk to <Mr/Ms> <NAME of ER from MM-interview, questions MM507>. gorisme icin, <Bay/Bayan> <MM Gorusmesi, MM507 sorusunda belirtilen ER'nin ADI> ile
TT gorusmek isterdim.

[[Tick what applies] |TT [(Uygun olan sikki isaretleyiniz)

(974) (974)
The respondent is this person 1 TT Sorulara cevap verecek olan kisi bu kisidir 1
Respondent tries to put through to another person 2 TT Cevap veren kisi hatti bir bagkasina baglamaya caligir 2
Refused 3 TT Reddetti 3
[EB620.3 ERO01a MODIFY | |[EB620.3 ER001a MODIFY
[ASK ER001b IF ER_INFO=2 |TT [ER001b'YI EGER ER_INFO=2 ISE SORUNUZ
Interviewer: If more than one person eligible: Ask for the person representing the largest Goruismeci: Eger gériisme icin uygun olan birden fazla kisi varsa: yerel kurumda en kalabalik
group of employees in the local establishment. If there is more than one person representing calisan grubunu temsil eden kisiyi isteyin. Eger en kalabalik grubu temsil eden birden fazla
the largest group, ask for the one with the longest standing experience in this function. Stress kisi varsa, bu gérevde en uzun deneyime sahip olan kisiyi isteyin. Gerekirse vurgulayin: 1)
if necessary: 1) Interview with the management has been carried out already 2) Management Yonetimle gorisme gerceklesti. 2) Yonetim calisanlarin saglk ve giivenlik temsilcisiyle
agrees that health and safety representative of the employees is interviewed 3) Confidentiality gorusilmesini kabul ediyor. 3) Cevaplarda verilen bilgilerin gizliligi ilkesi: Cevaplar sadece
of responses. Answers will be analysed only in an aggregated and anonymised form. Data toplu ve herhangi bir isim veriimeyecek sekilde kullanilacaktir. Bu goérismede toplanan veriler
collected in this interview will not be passed on to the management and vice versa. 4) 15 yonetime aktariimayacak ve bunun tersi de gerceklesmeyecek. 4) 15 dakikalik bir gérisme.
minutes interview TT
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: Eger ER_Resp_03 veya ER_Resp_06 veya ER_Resp_08= 1 ise gorismeciye bir sonraki

TT ipucu gdsterin.
If there is more than one employee representative in this function: We would like to talk to the Eger temsilci olarak gorev alan birden fazla kisi varsa: Bu gérevde en uzun deneyime sahip
one who has the longest standing experience in this function. TT kisiyle gorusmek isterdik.
[EROO1b [<txt ER001b> |TT [ERO01b [<txt ER001b>

[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)

(975) (975)
The respondent is this person 1 TT Sorulara cevap verecek olan kisi bu kisidir 1
Respondent tries to put through to another person 2 TT Cevap veren kisi hatti bir bagkasina baglamaya caligir 2
Refused 3 TT Reddetti 3

[EB620.3 ER001b MODIFY

ASK ER002 TO ER004 IF ER001=2 - IF ER001=1 THEN GO TO ER100 - IF ER001=3 THEN
STOP INTERVIEW

TT

[EB620.3 ER001b MODIFY

EGER ER001=2 ISE ER002'DEN ERO04'E KADAR SORUNUZ. EGER ER001=1 ISE
ER100'E GECINizZ. EGER ER001=3 ISE GORUSMEYi SONLANDIRINIZ.




[ER002  Tinterviewer has been put through to another person |TT [ER002  [Goriismecinin hatti baska bir kisiye baglandi.
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(976) (976)
Telephone is answered by a new respondent 1 TT Telefon yeni bir kisi tarafindan cevaplanir. 1
Line busy / not answered 2 TT Hat mesgul / Cevap yok 2
Back to original person or switchboard 3 TT ik cevaplayan kisiye yada santrale geri doniilir. 3
[EB620.3 ER002 | [EB620.3 ER002
IF ER002=1 THEN START WITH ER001 AGAIN - IF ER002=2 THEN STOP INTERVIEW EGER ER002=1 ISE TEKRAR ERO001 ILE BASLAYINIZ. EGER ER002=2 ISE GORUSMEYI
AND TRY LATER - IF ER002=3 THEN GO TO ER003 SONLANDIRIP, DAHA SONRA TEKRAR DENEYINIiZ. EGER ER002=3 ISE ER0O03'E
T GECINiz.
Show the next interviewer hint only if ER_resp_03 or Er_resp_06 or ER_resp_08 =1: Eger ER_Resp_03 veya ER_Resp_06 veya ER_Resp_08= 1 ise bir sonraki gérigsmeciye
TT ipucu gdsterin.
If there is more than one employee representative in this function: We would like to talk to the Eger temsilci olarak gorev alan birden fazla kisi varsa: Bu goérevde en uzun deneyime sahip
one who has the longest standing experience in this function. TT kisiyle gorusmek isterdik.
[ER003Q [<txt_ ER003> |TT [ER003Q [<txt ER003>
[[Tick what applies] [TT [(Uygun olan sikki isaretleyiniz)
(977) 977)
Information obtained 1 TT Bilgi edinildi 1
Call the present number (switchboard) again later on 2 TT Mevcut numaray (santral) daha sanra tekrar arayiniz. 2
Refused 3 TT Reddetti 3
[EB620.3 ER003Q MODIFY | [EB620.3 ER003Q MODIFY
[IF ER003Q=3 THEN STOP INTERVIEW [TT [EGER ER003Q=3 ISE GORUSMEYi DURDURUNUZ
[ER003H [Please choose the correct option |TT [ERO03H [Lutfen dogru secenegi seginiz
[[Do not ask - Tick what applies] [TT [(Sormayiniz - Uygun olan sikki isaretleyiniz)
(978) (978)
Mrs 1 TT Bayan 1
Mr 2 TT Bay 2
[EB620.3 ER003H MODIFY! | |[EB620.3 ER003H MODIFY
[ER003N [Full name of the person asked in ER003 |TT [ER003N [ER003'de sorulan kisinin tam adi ve soyadi
[Do not ask - Write down] |TT (Sormayiniz - Yaziniz)
1[40 (979,980-1019) 1[40 ] (979,980-1019)




[EB620.3 ER003N | |[EB620.3 ER003N

EROO3T [Direct phone number of the person asked in ER003 (including city code) ER003T |[ER003'TE SORULAN KISININ DIREK TELEFON HATTININ NUMARASI (sehir alan kodu
TT dahil)
[Do not ask - Write down without /, ., +, etc. - for example 026611866] [TT (Isaretleme /, ., +, vs kullanmadan yaziniz. - érnegin 026611866)
1 J20 ] (1020,1021-1040 1 20 ] (1020,1021-1040
[EB620.3 ER003T | [EB620.3 ER003T |
[ASK ER004 IF ER003Q=1,2 |TT [EGER ER003Q=1, 2 ISE ER004'U SORUNUZ |
[ER004  [what do you think would be the best time to call again? |TT [ER004  [Tekrar ne zaman arasam uygun olur? |
[Please code 'ddmm' and then 'hhmm' - If "No answer" or "Don't know" please code '0000' (Lutfen 'glin-ay' ve 'saat-dakika' olarak kodlayiniz. Eger "Cevap yok"sa veya "Bilmiyor'sa
and '0000"] TT Ititfen '0000' ve '0000' kodlayiniz
(1041-1044) (1045-1048) (1041-1044) (1045-1048)
I | [pate | [T [ T [Hour | T LT [ [ [rarih | [T T [ [saat |
[EB620.3 ER004 | [EB620.3 ER004 |
[Thank you for your help. Good bye. [TT [Yardiminiz igin tesekkiir ederim. Giile giile. |
B. THE ROLE OF ER IN OSH MANAGEMENT B MESLEKI SAGLIK VE GUVENLIK YONETIMININDE CALISAN TEMSILCILIGININ ROLU
TT




[ask ALL [TT [HERKESE SORUNUZ |
ER102 |[Is there a permanent committee or working group consisting of members of the management ER102 |Bu igyerinde, yonetim Uyelerinden ve calisanlarin temsilcilerinden olusan, saglik ve giivenlik
and representatives of the employees dealing with safety and health in this establishment? konularini ele alan daimi bir komite veya ¢alisma grubu var midir?
TT
(1069) (1069)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER102 MODIFY | |[EB620.3 ER102 MODIFY |
[AsSK ALL [TT [ER103 ER102=1 ISE SORULACAKTIR |
ER103 [How often does this committee or working group meet? Is this usually several times a month, ER103  |Bu komite veya calisma grubu ne siklikta toplanir? Ayda bir kag kere mi, ayda bir kere mi,
once a month, several times a year, once a year or less than once year? TT yilda birka¢ kere mi, yilda bir kere mi yoksa yilda bir kereden az m1?
(1070) (1070)
Several times a month 1 TT Ayda bir kag kere 1
Once a month 2 TT Ayda bir kere 2
Several times a year 3 TT Yilda birkac kere 3
Once a year 4 TT Yilda bir kere 4
Less than once a year 5 TT Yilda bir kereden az 5
DK/ NA (SPONTANEOUS) 6 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 6
[EB620.3 ER103b MODIFY | [EB620.3 ER103b MODIFY |
ER107 [How often do controversies related to safety and health arise between the management and ER107 |Ydnetim ve calisan temsilcileri arasinda ne siklikla saglk ve guvenlige dair anlasmazliklar
the employee representatives? Is this often, sometimes or practically never the case? cikiyor? Siklikla mi, bazen mi, yoksa neredeyse hi¢ mi?
TT
(1071) (1071)
Often 1 TT Siklikla 1
Sometimes 2 TT Bazen 2
Practically never 3 TT Neredeyse hi¢ 3
DK/ NA (SPONTANEOUS) 4 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4
[EB620.3 ER107 MODIFY | |[EB620.3 ER107 MODIFY |
C. RESOURCES AND TRAINING OF THE EMPLOYEE REPRESENTATIVES IN OSH C.MESLEKI SAGLIK VE GUVENLIK KONULARINDA CALISAN TEMSILCILERININ EGITIMI
ISSUES TT VE KAYNAKLARI
[AsK ALL [TT [HERKESE SORUNUZ |
ER150 [Do you as the employee representative for safety and health usually get sufficient time off ER150 [Saglik ve Guvenlik Temsilcisi olarak, bu alandaki gorevlerinizi yerine getirebilmek igin normal
from normal duties to perform these tasks adequately? TT isinizden yeterli izin alabiliyor musunuz?
(1092) (1092)
Yes 1 TT Evet 1
No 2 TT Hayir 2




[DK/ NA (SPONTANEOUS) | 3 TT [BILMIYOR / CEVAP YOK (OKUMAYINIZ)
[EB620.3 ER150 MODIFY | [EB620.3 ER150 MODIFY
ER153 [In contacting employees for issues related to safety and health: Do you face any of the ER153 [Saglik ve glvenlikle ilgili konularda ¢alisanlarla temas kurarken, simdi size okuyacagim
following difficulties? TT zorluklardan herhangi biri ile karsilaglyor musunuz?
[Read out] Yes No DK/NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAY!I
NIZ)
TT
(1093) 1 |A lack of time 1 2 3 TT (1093) 1 [Zaman yetersizligi 1 2 3
(1094) 2 |Difficulties in getting to the workplaces 1 2 3 TT (1094) 2 |Calisma mekanlarina ulagmakta zorluk 1 2 3
(1095) 3 |Poor cooperation from the management 1 2 3 TT (1095) 3 |Y6netimin yetersiz isbirligi 1 2 3
[EB620.3 ER153 MODIFY | |[EB620.3 ER153 MODIFY |
ER154 [Does the management provide you with the necessary information for carrying out your health ER154 [Saglik ve glivenlik konusundaki gorevlerinizi gerektigi gibi yerine getirebilmeniz igin ydnetim
and safety tasks properly? TT size ihtiya¢ duydugunuz bilgileri sagliyor mu?
(1096) (1096)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER154 | |[EB620.3 ER154 |
[ASK MM155 IF MM154=1 |TT [EGER MM154=1 iSE MM155'1 SORUNUZ |
[ER155  [Do you usually receive the information on time and without having to ask for it? |TT [ER155  [Bu bilgiyi, genellikle zamaninda ve siz talep etmeden mi aliyorsunuz? |
(1097) (1097)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER155 MODIFY | |[EB620.3 ER155 MODIFY |
[AsK ALL |TT [HERKESE SORUNUZ |
ER156 |On which of the following issues are you regularly kept informed by your management? ER156 [Simdi size okuyacagim konularin hangileri ile ilgili olarak ydnetim tarafindan diizenli bir
TT sekilde bilgilendiriliyorsunuz?




[Read out] Yes No DK/NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAYI
NIZ)
TT
(1098) 1 [On sickness and absenteeism rates 1 2 3 TT (1098) 1 [Hastalik ve devamsizlik oranlari ile ilgili 1 2 3
(1099) 2 |On the number and nature of accidents 1 2 3 TT (1099) 2 |Kazalarin sayisi ve mabhiyeti ile ilgili 1 2 3
(1100) 3 |On changes to the way work is organised 1 2 3 TT (1100) 3 [isin diizenlenme seklindeki degisiklikler ile ilgili 1 2 3
4 |On changes to equipment or working environment 1 2 3 4 |Ekipman veya is ortamindaki degisiklikler ile ilgili 1 2 3
(1101) TT (1101)
[EB620.3 ER156 MODIFY | |[EB620.3 ER156 MODIFY
ER159 |On which of the following issues have you or your health and safety representative colleagues ER159 [Simdi size okuyacagim konularin hangilerinde siz veya sizin saglik ve guvenlik temsilcisi
received training? T meslektaslariniz egitim aldi?
[Read out] Yes No DK/NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAYI
NIZ)
TT
(1102) 1 [Fire safety 1 2 3 TT (1102) 1 [Yangin guvenligi 1 2 3
(1103) 2 |Prevention of accidents 1 2 3 TT (1103) 2 |Kazalarin énlenmesi 1 2 3
3 [Chemical, biological, radiation or dust hazards 1 2 3 3 |Kimyasal, biyolojik maddeler ya da radyasyon veya 1 2 3
(1104) TT (1104) tozdan dolayi olusan tehlikeler
(1105) 4 |Ergonomics 1 2 3 TT (1105) 4 |Ergonomi (ANKETOR DIKKAT! Gerekirse 1 2 3
(1106) 5 |Violence, bullying or harassment 1 2 3 TT (1106) 5 |Siddet, zorbalik veya taciz 1 2 3
(1107) 6 |Work-related stress 1 2 3 TT (1107) 6 |ise bagli stres 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Aynimcilik (6rnegin yas, cinsiyet, irk veya engelli 1 2 3
(1108) race or disability) TT (1108) olma durumundan dolayi)
[EB620.3 ER159 MODIFY | |[EB620.3 ER159 MODIFY
ASK ER160 IF ANY OF ER159_01 to ER159_07=1 ER160'l ER159_01'DEN ER_159_07'YE KADAR OLAN SORULARIN HERHANGI BiRI=1
TT ISE SORUNUZ
ER160 |[Is this training sufficient or would more training in any of these fields be desirable? ER160 |Bu egitim yeterli miydi, yoksa bu alanlarin herhangi birinde daha fazla egitim almak ister
TT miydiniz?
[[Read out] |TT [(Secenekleri okuyunuz)
(1109) (1109)
Training is sufficient 1 TT Egitim yeterliydi 1
More training would be desirable 2 TT Daha fazla egitim isterdik 2




[DK/ NA (SPONTANEOUS)

TT

[EB620.3 ER160 MODIFY

[AsK ER161a IF ER160=2

[TT

[BILMIYOR / CEVAP YOK (OKUMAYINIZ)

[EB620.3 ER160 MODIFY

[ER160=2 ISE ER161a’YI SORUNUZ

[ER161a [On which of the following topics would you need additional training?

|TT [ER161a [Sayacagimiz konularin hangilerinde sizin ya da saglik ve giivenlik temsilcisi

[Read out] Yes No DK/NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAYI
NIZ)
TT
(1110) 1 [Fire safety 1 2 3 TT (1110) 1 [Yangin guvenligi 1 2 3
(1111) 2 |Prevention of accidents 1 2 3 TT (1111) 2 |Kazalarin énlenmesi 1 2 3
3 [Chemical or biological, raditation or dust hazards 1 2 3 3 |Kimyasal, biyolojik maddeler ya da radyasyon veya 1 2 3
(1112) TT (1112) tozdan dolayi olusan tehlikeler
(1113) 4 |Ergonomics 1 2 3 TT (1113) 4 |Ergonomi (ANKETOR DIKKAT! Gerekirse 1 2 3
(1114) 5 |Violence, bullying or harassment 1 2 3 TT (1114) 5 |Siddet, zorbalik veya taciz 1 2 3
(1115) 6 |Work-related stress 1 2 3 TT (1115) 6 |ise bagli stres 1 2 3
7 |Discrimination (for example due to age, gender, 1 2 3 7 |Aynmcilik (6rnegin yas, cinsiyet, irk veya engelli 1 2 3
(1116) race or disability) TT (1116) olma durumundan dolayi)
[EB620.3 ER161a MODIFY | |EB620.3 ER161a MODIFY |
ASK ER161b IF NONE OF ER159_01 TO ER159_07=1 ER161b'yi ER159_01'DEN ER159_07'YE KADAR OLAN SORULARI HICBIRI=1 ISE
TT SORUNUZ
[ER161b [And would you need training on any of the following topics? |TT [ER161b [Peki, simdi size okuyacagim konularin herhangi birinde sizin ya da saglik ve givenlik |
[Read out] Yes No DK/NA (Segenekleri okuyunuz) Evet Hayir |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAYI
NIZ)
TT
(1117) 1 [Fire safety 1 2 3 TT (1117) 1 [Yangin guvenligi 1 2 3
(1118) 2 |Prevention of accidents 1 2 3 TT (1118) 2 |Kazalarin 6nlenmesi 1 2 3
3 [Chemical or biological, raditation or dust hazards 1 2 3 3 |Kimyasal, biyolojik maddeler ya da radyasyon veya 1 2 3
(1119) TT (1119) tozdan dolayi olusan tehlikeler
(1120) 4 |Ergonomics 1 2 3 TT (1120) 4 |Ergonomi (ANKETOR DIKKAT! Gerekirse 1 2 3
(1121) 5 |Violence, bullying or harassment 1 2 3 TT (1121) 5 |Siddet, zorbalik veya taciz 1 2 3
(1122) 6 |Work-related stress 1 2 3 TT (1122) 6 |ise bagli stres 1 2 3




7 |Discrimination (for example due to age, gender, 1 2 3 7 |Aynmcilik (6rnegin yas, cinsiyet, irk veya engelli 1 2 3
(1123) race or disability) TT (1123) olma durumundan dolayi)
[EB620.3 ER161b MODIFY | |EB620.3 ER161b MODIFY
ASK ER162 IF ER160=2 OR IF ONE OF ER159_01 TO ER159_08=1 ER162'Yl EGER ER160=2 ISE VEYA EGER ER159_01'DEN ER159_07'E KADAR OLAN
TT SORULARIN HICBIRI 1 DEGIL ISE SORUNUZ
ER162  [Which of the following are the main reasons for receiving no or not sufficient training on these ER162 |Bu konularda yetersiz egitim alinmasinin ya da hic egitim alinmamasinin ardindaki baslica
issues? TT sebepler hangileridir?
[Read out] Yes No DK/NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAY!I
NIZ)
TT
(1124) 1 |Difficulties to get time off for such training 1 2 3 TT (1124) 1 [Bdyle bir egitim icin isten izin almanin zorlugu 1 2 3
(1125) 2 |Lack of information about available courses 1 2 3 TT (1125) 2 |Mevcut kurslar hakkinda bilgi eksikligi 1 2 3
3 |Available courses are not appropriate for our 1 2 3 3 |Mevcut kurslar bizim durumumuza pek uygun degil 1 2 3
(1126) situation TT (1126)
4 |Difficulties to get the financial resources for the 1 2 3 4 |Egitim icin finansal kaynak bulmakta zorluklar 1 2 3
(1127) training TT (1127)
[EB620.3 ER162 MODIFY | |[EB620.3 ER162 MODIFY
[D. GENERAL HEALTH AND SAFETY MANAGEMENT |TT [D. GENEL SAGLIK VE GUVENLIK YONETIMI
[AsK ALL |TT [HERKESE SORUNUZ
ER200 |Is there a documented policy, established management system or action plan on health and ER200 |isyerinizin, saglik ve giivenlige dair belgelenmis bir politikasi, kurulu bir ydnetim sistemi veya
safety in your establishment? TT eylem plani var mi?
(1148) (1148)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER200 MODIFY | |[EB620.3 ER200 MODIFY
[ASK ER202 IF ER200=1 [TT [ER202'YI EGER ER200=1 ISE SORUNUZ |
ER202 [In practice, how much of an impact does this policy, management system or action plan have ER202 |Uygulamada, bu politikanin, yonetim sisteminin veya eylem planinin isyerinizdeki saglik ve
on health and safety in your establishment? Does it have a large impact, some impact or glvenlik yonetimi zerinde ne 6lglide etkisi var? Buyuk bir etkisi mi var, biraz etkisi mi var
practically no impact? T yoksa neredeyse hic etkisi yok mu?
[[Read out] [TT [(Segenekleri okuyunuz)




(1149)

Large impact 1 TT
Some impact 2 TT
Practically no impact 3 TT
DK/ NA (SPONTANEOUS) 4 TT
[EB620.3 ER202 MODIFY |

[ASK ER203 IF ER200=2 [TT

(1149)
Biiylk bir etkisi var 1
Biraz etkisi var 2
Neredeyse hig etkisi yok 3
BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4

[EB620.3 ER202 MODIFY

[EGER ER200=2 ISE ER203'0 SORUNUZ

ER203  [Are there any particular reasons for not having developed such a policy, management system ER203 [Simdiye kadar bdyle bir politika, yonetim sistemi veya eylem plani gelistirilmemis olmasinin
or action plan so far? Please tell me which of the following statements — if any — apply to the Ozel bir sebebi var mi? Litfen birazdan sayacagim ifadelerin hangilerinin isyerinizdeki duruma
situation in your establishment? TT uygun oldugunu sdyleyebilir misiniz?
[Read out] - Items to be randomised Yes No DK/NA Tesadufi bir sirayla okuyunuz Evet Hayir |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAYI
NIZ)
TT
1 |Our management does not see the benefit of such a 1 2 3 1 |Yonetimimiz bdyle bir politika, ydnetim sistemi veya 1 2 3
policy, management system or action plan eylem planinin bir faydasi olacagini diisinmuyor
(1150) TT (1150)
(1151) 2 |The expertise to develop these is not available 1 2 3 TT (1151) 2 |Bunlari olusturabilecek uzmanlhk yok 1 2 3
3 |In view of our health and safety risks this is not 1 2 3 3 |Bizdeki saglik ve guvenlik risklerine baktigimizda, 1 2 3
(1152) necessary TT (1152) bunu gerekli bulmuyoruz
[EB620.3 ER203 MODIFY | |[EB620.3 ER203 MODIFY
[AsK ALL [TT [HERKESE SORUNUZ
ER205 |[Are employees in this establishment regularly informed about safety and health at the ER205 |Bu igyerinde calisanlar, calisma mekanlarindaki sadlik ve giivenlik ile ilgili diizenli olarak
workplace? TT bilgilendiriliyorlar m1?
(1153) (1153)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER205 MODIFY | |[EB620.3 ER205 MODIFY
ER207 |Are workplaces in the establishment regularly checked for safety and health as part of a risk ER207 |isyerinizdeki calisma mekanlari, risk degerlendirmesi ya da benzeri bir tedbir kapsaminda
assessment or similar measures? TT dizenli olarak kontrol ediliyor mu?
(1154) (1154)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3




[EB620.3 ER207 MODIFY

|[EB620.3 ER207 MODIFY

|ASK ER209 AND ER210 IF ER207=1 |TT |ER210'U EGER ER207=1 ISE ER209 VE SORUNUZ
ER209 Do you have a say in the decisions on when and where these risk assessments or workplace ER209 [Risk degerlendirmeleri ve ¢alisma mekani kontrollerinin ne zaman ve nerede
checks are carried out? TT gerceklesecegine karar verilmesi konusunda s6z hakkiniz var mi?
(1155) (1155)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER209 MODIFY | |[EB620.3 ER209 MODIFY
ER210 [If the risk assessment or workplace check identifies a need for action: Is the necessary follow- ER210 |Risk degerlendirmesi veya calisma mekani kontrolli sonucunda aksiyona gecilmesi gerektigi
up action normally taken? ortaya ¢ikiyorsa, kontroliin akabinde gerceklesmesi gereken bu aksiyon normalde hemen
T gerceklesiyor mu?
(1156) (1156)
Yes 1 TT Evet 1
No 2 TT Hayir 2
Only partly (SPONTANEOUS) 3 TT Sadece kismen (OKUMAYINIZ) 3
DK/ NA (SPONTANEOUS) 4 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4
[EB620.3 ER210 MODIFY | |[EB620.3 ER210 MODIFY
[ASK ER211 IF ER210=1 or 3 |TT [EGER ER210=1 VEYA 3 ISE ER211'1 SORUNUZ
ER211 |And are you as health and safety representatives usually involved in the choice of follow-up ER211 |Peki, siz, saglik ve guvenlik temsilcileri olarak, kontrolleri takip eden aksiyonlara karar verme
actions? TT surecinde yer aliyor musunuz?
[[Read out] [TT [(Segenekleri okuyunuz)
(1157) (1157)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER211 MODIFY | |[EB620.3 ER211 MODIFY
[ASK ER213 IF ER207=2 [TT [ER213'0 EGER ER207=2 ISE SORUNUZ
ER213 |Are there any particular reasons why these checks are not regularly carried out? Please tell ER213  |Bu kontrollerin diizenli olarak yapilmamasinin ézel sebepleri var mi? Lutfen simdi size

me which of the following statements — if any — apply to your establishment?

TT

okuyacagim ifadelerin hangilerinin isyeriniz icin gecerli oldugunu séyler misiniz?




[Read out - ltems to be randomised] Yes No DK/NA Tesadufi bir sirayla okuyunuz Evet Hayir |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAYI
NIZ)
TT
(1158) 1 [The necessary expertise is lacking 1 2 3 TT (1158) 1 [Konu ile ilgili gerekli uzmanlik yok 1 2 3
2 |Risk assessments are regarded as too time 1 2 3 2 |Risk degerlendirmelerinin fazla vakit aldigi veya 1 2 3
(1159) consuming or expensive TT (1159) pahali oldugu dugtnuliyor
3 |The legal obligations on risk assessment are too 1 2 3 3 |Risk degerlendirmeleri ile ilgili yasal zorunluluklar 1 2 3
(1160) complex TT (1160) fazlasiyla karmasik
4 |ltis not necessary because we do not have any 1 2 3 4 |Gerekli degil, ¢linku biytk sorunlar yagamiyoruz 1 2 3
(1161) major problems TT (1161)
[EB620.3 ER213 MODIFY | |[EB620.3 ER213 MODIFY |
[AsK ALL |TT [HERKESE SORUNUZ |
ER214 |Overall, how would you rate the degree of involvement of the line managers and supervisors ER214 [Genel olarak, bélim muddrlerinin ya da yoneticilerin saglk ve givenlik ydnetimine katilim
in the management of health and safety? Is it very high, quite high, quite low or very low? oranlarini nasil degerlendirirsiniz? Yiksek oranda mi, oldukca yiiksek oranda mi, oldukca
TT disuk oranda mi, ¢cok dusiik oranda m1?
[[Read out] |TT [(Secenekleri okuyunuz) |
(1162) (1162)
Very high 1 TT Cok yiuksek 1
Quite high 2 TT Oldukca yiksek 2
Quite low 3 TT Oldukca dusik 3
Very low 4 TT Cok dustk 4
DK/ NA (SPONTANEOUS) 5 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 5
[EB620.3 ER214 MODIFY | |[EB620.3 ER214 MODIFY
ER215 |Please tell me for each of the following statements whether you agree, neither agree nor ER215 |Lutfen simdi size okuyacagim ifadelerin her biri igin katiliyorum, ne katihyorum ne de
disagree or disagree with it. TT katilmiyorum, veya katilmiyorum seklinde cevap verir misiniz?

[Read out] Agree Neither | Disagree [ DK/NA (Segenekleri okuyunuz) Katiliyoru Ne Katilmiyor | BILMIYOR
agree nor (SPONT) m katillyorum um | CEVAP
disagree ne de YOK

katiimiyoru (OKUMAYI
m NIZ)
TT
1 [Health and safety is an integral part of 1 2 3 4 1 [Saglk ve glvenlik, isyerimizin yonetim 1 2 3 4
the management philosophy in our felsefesinin ayriimaz bir pargasidir
(1163) establishment TT (1163)




2 |Our management is open to the 1 2 3 4 2 |Yonetimimiz, dnleyici saglk ve giivenlik 1 2 3 4
introduction of preventive health and aksiyonlarina - bunlar yasal gereklilik
safety actions even if they go sinirlarinin étesinde olsa bile - aciktir
significantly beyond the legal
(1164) requirements TT (1164)
3 |[Our management gives proper 1 2 3 4 3 |Ydnetimimiz calisanlar veya onlarin 1 2 3 4
consideration to occupational safety and temsilcileri tarafindan 6ne surilen
health issues raised by employees or mesleki saglik ve guvenlik meselelerine
their representatives gerekli dikkati gostermektedir
(1165) TT (1165)
[EB620.3 ER215 MODIFY | |[EB620.3 ER215 MODIFY |
|E. OCCUPATIONAL HEALTH AND SAFETY AND PSYCHOSOCIAL RISKS |TT |E. MESLEKI SAGLIK VE GUVENLIK VE PSIKOSOSYAL RISKLER |
[ask ALL [TT [HERKESE SORUNUZ |
ER250 |[For each of the following issues, please tell me whether it is of major concern, some concern ER250 |[Simdi size okuyacaklarimin her birinin, isyeriniz igin ne derece énemli bir konu oldugunu, gok
or no concern at all in your establishment. o6nemli bir konu, biraz 6nemli bir konu, hi¢ 6nemli bir konu degil seklinde séyler misiniz?
TT
[Read out] Major Some No DK/NA (Secenekleri okuyunuz) Cok Biraz |Hig énemli| BILMIYOR
concern | concern | concern [ (SPONT) onemli bir | énemli bir | bir konu | / CEVAP
konu konu degil YOK
(OKUMAYI
NIZ)
TT
1 |Dangerous substances (Int. hint: e.g. 1 2 3 4 1 [Tehlikeli maddeler (Goriismeci: 1 2 3 4
dusts, chemical, biological or gerekirse agiklayiniz: érn. tozlar,
(1186) radioactive) TT (1186) kimyasal, biyolojik veya radyoaktif
(1187) 2 |Accidents 1 2 3 4 TT (1187) 2 |Kazalar 1 2 3 4
(1188) 3 [Noise and vibration 1 2 3 4 TT (1188) 3 |Gurdltd ve titresim 1 2 3 4
4 [Musculoskeletal disorders such as pain 1 2 3 4 4 |Sirt, boyun, bacak ve kol agrisi gibi kas- 1 2 3 4
(1189) in the back, neck, arms or legs TT (1189) iskelet sistemi rahatsizliklari
(1190) 5 |Work-related stress 1 2 3 4 TT (1190) 5 [is kaynakl stres 1 2 3 4
(1191) 6 [Violence or threat of violence 1 2 3 4 TT (1191) 6 |Siddet veya siddet tehditi 1 2 3 4
7 |Bullying or harassment, i.e. abuse, 1 2 3 4 7 |isyerinde zorbalik veya taciz, érn. 1 2 3 4
humiliation or assault by colleagues or meslektaslar veya Ustler tarafindan
superiors istismara, kugik disurilmeye ya da
(1192) TT (1192) saldirlya maruz kalmak

[EB620.3 ER250 MODIFY

[EB620.3 ER250 MODIFY




ER252 [Several factors can contribute to stress, violence and harassment at work; they concern the ER252 |Cesitli faktorler isyerinde stres, siddet veya tacize neden olabilir; bunlar isin diizenlenme sekli
way work is organised and are often referred to as ‘psychosocial risks’. Please tell me ile ilgilidir ve ¢cogunlukla 'psikososyal risk' olarak adlandirilirlar. Lutfen simdi okuyacagim
whether any of the following psychosocial risks are a concern in your establishment. psikososyal risklerin her birinin sizin isyerinizde bir mesele olup olmadigini séyler misiniz?

TT
[Read out] Yes No DK/ NA (Secenekleri okuyunuz) Evet Hayrr |BILMIYOR
(SPONT) | CEVAP
YOK
(OKUMAYI
NIZ)
TT
(1193) 1 [Time pressure 1 2 3 TT (1193) 1 |Zaman baskisi 1 2 3
2 [Poor communication between management and 1 2 3 2 |Ydnetim ve calisanlar arasindaki yetersiz iletisim 1 2 3
(1194) employees TT (1194)
(1195) 3 |Poor co-operation amongst colleagues 1 2 3 TT (1195) 3 |Meslektaglar arasindaki yetersiz igbirligi 1 2 3
4 |Lack of employee control in organising their work 1 2 3 4 |islerini organize etme konusunda caliganlarin 1 2 3
(1196) TT (1196) kontrol sahibi olmamasi
(1197) 5 |Job insecurity 1 2 3 TT (1197) 5 |is giivencesi olmamasi 1 2 3
6 [Having to deal with difficult customers, patients, 1 2 3 6 |Zor musterilerle, hastalarla ve 6grencilerle vs. 1 2 3

(1198) pupils etc. TT (1198) ugrasmak zorunda olmak

(1199) 7 |Problems in supervisor — employee relationships 1 2 3 TT (1199) 7 _|Yonetici-caligan iligkilerinde sorunlar 1 2 3

(1200) 8 |Long or irregular working hours 1 2 3 TT (1200) 8 |Uzun veya dizensiz caligsma saatleri 1 2 3

9 [An unclear human resources policy 1 2 3 9 |Acik / net olmayan bir insan kaynaklari politikasi 1 2 3

(1201) TT (1201)

10 |Discrimination (for example due to age, gender, 1 2 3 10 |Ayrimcilik (6rnegin cinsiyet, yas veya etnik koken 1 2 3

(1202) race or ethnicity) TT (1202) yliziinden)

[EB620.3 ER252 MODIFY | |[EB620.3 ER252 MODIFY
[F. PSYCHOSOCIAL RISK MANAGEMENT [TT [F. PSIKOSOSYAL RISK YONETIMI
[AsK ALL [TT [HERKESE SORUNUZ

ER300 [In the last 3 years, has your establishment used any of the following measures to deal with ER300 |Gegtigimiz i¢ sene icerisinde, isyeriniz psikososyal risklerle basa ¢ikmak icin simdi size

psychosocial risks? TT okuyacagim dnlemlerden herhangi birini aldi mi?
[Read out - : ltems ER300_01 to ER300_06 to be Yes No DK/NA (Secenekleri okuyunuz) -: ER300_01'DEN Evet Hayrr |BILMIYOR
randomized] (SPONT) ER300_06'YA KADAR MADDELER TESADUFI | CEVAP
OLARAK SIRALANACAKTIR) YOK
(OKUMAYI
NIZ)
TT

(1223) 1 [Changes to the way work is organised 1 2 3 TT (1223) 1 |isin diizenlenme seklindeki degisiklikler 1 2 3

(1224) 2 |A redesign of the work area 1 2 3 TT (1224) 2 |Calisma alaninin yeniden diizenlenmesi 1 2 3

(1225) 3 |Confidential counseling for employees 1 2 3 TT (1225) 3 |Calisanlar icin gizli danigmanlik hizmeti 1 2 3




4 |Set-up of a conflict resolution procedure 1 2 3 4 |Catismalari ¢cozme amagcl bir prosedur 1 2 3
(1226) TT (1226) olusturulmasi
(1227) 5 |Changes to working time arrangements 1 2 3 TT (1227) 5 |Calisma saati diizenlemelerinde degisiklikler 1 2 3
(1228) 6 |Provision of training 1 2 3 TT (1228) 6 |Egitim verme 1 2 3
[EB620.3 ER300 MODIFY | |[EB620.3 ER300 MODIFY
ER301 Please tell me for each of the measures you named whether it has been very effective, quite ER301 |Alindigini belirttiginiz dnlemlerin her birinin ne dlglide etkil oldugunu, cok etkili oldu, oldukca
effective, quite ineffective or very ineffective in helping to manage psychosocial risks. What etkili oldu, oldukga etkisiz oldu veya ¢ok etkisiz oldu seklinde belirtir misiniz?
about...? TT
[Read out] Very Quite Quite Very DK/NA (Secenekleri okuyunuz) Cok etkili | Oldukca | Oldukca |Cok etkisiz| BILMIYOR
effective | effective |ineffective | ineffective | (SPONT) etkili etkisiz | CEVAP
YOK
(OKUMAYI
NIZ)
TT
1 |(ONLY IF ER300_01=1) 1 2 3 4 5 1 |(SADECE ER300_01=1 1 2 3 4 5
Changes to the way work is ISE) Isin diizenlenme
(1229) organised TT (1229) seklinde degisiklikler
2 [(ONLY IF ER300_02=1) A 1 2 3 4 5 2 |(SADECE ER300_02=1 1 2 3 4 5
redesign of the work area ISE) Galisma alaninin
(1230) TT (1230) yeniden diizenlenmesi
3 [(ONLY IF ER300_03=1) 1 2 3 4 5 3 [(SADECE ER300_03=1 1 2 3 4 5
Confidential counseling for ISE) Caliganlar igin gizli
(1231) employees TT (1231) danigmanlik hizmeti
4 [(ONLY IF ER300_04=1) Set- 1 2 3 4 5 4 [(SADECE ER300_04=1 1 2 3 4 5
up of a conflict resolution ISE) Catismalari ¢bzme
procedure amagch bir prosedriin
(1232) TT (1232) olusturulmasi
5 [(ONLY IF ER300_05=1) 1 2 3 4 5 5 |(SADECE ER300_05=1 1 2 3 4 5
Changes to working time ISE) Calisma saati
arrangements diizenlemelerinde
(1233) TT (1233) degisiklikler
6 [(ONLY IF ER300_06=1) 1 2 3 4 5 6 |(SADECE ER300_06=1 1 2 3 4 5
(1234) Provision of training TT (1234) ISE) Egitim verme
[EB620.3 ER301 MODIFY | [EB620.3 ER301 MODIFY
[AsK ALL [TT [HERKESE SORUNUZ
ER303 [Does your establishment inform the employees about psychosocial risks and their effect on ER303 |isyeriniz, calisanlari, psikososyal riskler ve bunlarin sadlik ve giivenlik tizerindeki etkileri
health and safety? TT konusunda bilgilendiriyor mu?
(1235) (1235)
Yes 1 T Evet 1
No 2 TT Hayir 2




[DK/ NA (SPONTANEOUS)

TT [BILMIYOR / CEVAP YOK (OKUMAYINIZ) | 3
[EB620.3 ER303 MODIFY | |[EB620.3 ER303 MODIFY
ER308 [Have you in the last 3 years received any requests from employees to tackle work-related ER308 |Gegtigimiz li¢ sene icerisinde, ¢alisanlardan, is kaynakl strese care bulmaniz konusunda hig
stress? TT talep aldiniz mi?
Interviewer: Read out definition if necessary: Work-related stress is experienced when the Gorlismeci: gerekirse tarifi okuyunuz: Ise bagh stres, isin taleplerinin galisanin onlarla basa
demands of the work exceed the employees' ability to cope with or control them. TT clkma veya kontrol etme kapasitesini astigi zamanlarda meydana gelir.
(1236) (1236)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER308 MODIFY | |[EB620.3 ER308 MODIFY
ER309 [And have you in the last 3 years received requests to tackle bullying or harassment? ER309 |Gegctigimiz li¢ sene icerisinde, ¢alisanlardan, zorbalija ya da tacize ¢are bulmaniz konusunda
TT hic talep aldiniz mi?
Interviewer: Read out definition if necessary: Bullying or harassment occurs when one or more Gérlismeci: gerekirse tanimi okuyunuz: Is yerinde zorbalik veya taciz, bir veya daha fazla isgi
workers or managers are abused, humiliated or assaulted by colleagues or superiors. veya yonetici meslektaglari veya ustleri tarafindan kéti muameleye, asadilanmaya veya
TT saldirlya maruz kaldigi zamanlarda meydana gelir.
(1237) (1237)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER309 MODIFY | |[EB620.3 ER309 MODIFY
ER310 |And what about workplace violence? Have there in the last 3 years been any requests to deal ER310 [Peki, isyerinde siddet konusuna gelecek olursak: Gegtigimiz U¢ sene icerisinde, calisanlardan
with this issue? T bu konuyla ilgilenmeniz konusunda hi¢ talep aldiniz mi?
Interviewer: Read out definition if necessary: Work-related violence occurs when one or more Gériismeci: gerekirse tanimi okuyunuz: Isyerinde siddet bir veya daha fazla isci veya yonetici,
workers or managers are threatened, assaulted or abused by clients, patients or pupils. musteriler, hastalar veya 6grenciler tarafindan tehdit edildigi, saldiriya veya tacize maruz
T kaldig1 zamanlarda meydana gelir.
(1238) (1238)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER310 MODIFY | |[EB620.3 ER310 MODIFY
G. DRIVERS AND BARRIERS FOR PSYCHOSOCIAL RISK MANAGEMENT G. PSIKOSOSYAL RiISK YONETIMININ ONUNDEKIi ENGELLER VE GUDUMLEYICI
TT SEBEPLER
[AsK ALL |TT [HERKESE SORUNUZ




ER400 [Compared to other safety and health issues: Is it more difficult to tackle psychosocial risks, is ER400 |Diger saglik ve glivenlik meseleleriyle karsilastirildigi zaman: psikososyal risklerle basa
it less difficult or is there no difference? TT cikmak daha mi zor, daha mi kolay yoksa bir fark yok mu?
(1259) (1259)
More difficult 1 TT Daha zor 1
Less difficult 2 TT Daha kolay 2
No difference 3 TT Bir fark yok 3
DK/ NA (SPONTANEOUS) 4 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 4
[EB620.3 ER400 MODIFY |[EB620.3 ER400 MODIFY |
ER402  [How willing is your management to introduce measures for tackling psychosocial risks? Is it ER402 |Yonetiminiz psikososyal risklerle basa ¢ikmak igin yeni tedbirler aimaya ne kadar istekli? Bu
very willing, quite willing, quite unwilling or very unwilling to tackle this issue? meseleyi ele alma konusunda ¢ok mu istekli, olduk¢a mi istekli,olduk¢a mi isteksiz, yoksa ¢ok
TT mu isteksiz?
(1260) (1260)
Very willing 1 TT Cok istekli 1
Quite willing 2 TT Oldukca istekli 2
Quite unwilling 3 TT Oldukca isteksiz 3
Very unwilling 4 TT Cok isteksiz 4
DK/ NA (SPONTANEOUS) 5 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 5
[EB620.3 ER402 MODIFY | |[EB620.3 ER402 MODIFY
ER403 [Do you consider the measures your establishment has taken for managing psychosocial risks ER403 |isyerinizin psikososyal risk yénetimi icin aldig tedbirleri yeterli buluyor musunuz?
to be sufficient? TT
(1261) (1261)
Yes 1 TT Evet 1
No 2 TT Hayir 2
DK/ NA (SPONTANEOUS) 3 TT BILMIYOR / CEVAP YOK (OKUMAYINIZ) 3
[EB620.3 ER403 | [EB620.3 ER403 |
[Thank you very much for your cooperation |TT [Yardiminiz ve katkilariniz igin cok tesekkiir ederim. |
[END OF THE INTERVIEW |TT [GORUSMENIN SONU




