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TRANSLATION

|your survey number

[EB8S.1 A

|Country

[ T 1

[EB88.1B

|OUI‘ survey number

[EB8S.1C

|Interview number

[EB88.1 D

|Q1: CODE 29 CANNOT BE THE ONLY ANSWER OTHERWISE CLOSE THE INTERVIEW

|Q1: CODE 30 IS EXCLUSIVE

|Q1: IF CODE 30 THEN CLOSE INTERVIEW

|What is your nationality? Please tell me the country(ies) that applies(y).

|(MULTIPLE ANSWERS POSSIBLE)

Belgium 1,
Denmark 2,
Germany 3,
Greece 4,
Spain 5,
France 6,
Ireland 7,
Italy 8,
Luxembourg 9,
Netherlands 10,
Portugal 11,
United Kingdom (Great Britain, Northern Ireland) 12,
Austria 13,
Sweden 14,
Finland 15,
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Republic of Cyprus 16,
Czech Republic 17,
Estonia 18,
Hungary 19,
Latvia 20,
Lithuania 21,
Malta 22,
Poland 23,
Slovakia 24,
Slovenia 25,
Bulgaria 26,
Romania 27,
Croatia 28,
Other countries 29,
DK 30,
[EB88.1 Q1

A. GENERAL ATTITUDES TOWARDS IMMIGRANTS AND THE PROCESS OF INTEGRATION INTO
THE EU SOCIETY AND ECONOMY

[ASK ALL

QA1 Generally speaking, would you say that there are more immigrants who are staying legally
or staying illegally in Malta?

|(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)

There are more immigrants who are staying legally 1
There are more immigrants who are staying illegally 2
There is about the same number of legally and illegally staying immigrants 3
You cannot tell whether immigrants are staying legally or illegally 4
(SPONTANEOUS)

DK 5
[NEW

In the next questions, we will ask your opinion about immigrants in Malta and the EU. In
this interview, immigrants are defined as people born outside the European Union, who
have moved away from their country of birth and are at the moment staying legally in
Malta. We are not talking about EU citizens, children of immigrants who have Maltese
nationality and immigrants staying illegally.

Official stastistics show that most of the non-EU immigrants staying legally in Malta come
from Australia, Canada, United States of America, Somalia and Russian Federation.
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QA2 Generally speaking, do you think immigration from outside the EU is more of a problem or
more of an opportunity for Malta today?

|(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)

Immigration is more of a problem

Immigration is more of an opportunity

Immigration is equally a problem and an opportunity
Immigration is neither a problem nor an opportunity
DK

u b WN

[NEW

|QA3A: VALID VALUES ARE: 0 TO 100 AND 999 - ONE DECIMAL IS ALLOWED

QA3A To your knowledge, what is the proportion of immigrants in the total population in Malta?

|(WRITE DOWN PERCENTAGE GIVEN BY RESPONDENT - IF "DK", PLEASE CODE ‘999’)

[NEW

|ASK QA3B IF QA3A>=0 AND <=100

QA3B  [(INTERVIEWER: PLEASE CODE RESPONDENT'S ANSWER in QA3A USING THE FOLLOWING
RANGES)

|(DO NOT READ OUT - ONE ANSWER ONLY)

0% to less than 3%
3% to less than 6%
6% to less than 9%
9% to less than 12%
12% to less than 15%
15% to less than 20%
20% to less than 25%
25% to less than 35%
35% to less than 50%
50% or higher

O 00 NO UL B WN -

=
o

[NEW

QA4 Overall, to what extent do you think that you are well informed or not about immigration
and integration related matters?
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|(SHOW SCREEN - READ OUT -ONE ANSWER ONLY)

Very well informed

Fairly well informed

Not very well informed
Not at all informed
DK

u b WN

[NEW

|QA5: ROTATE STATEMENTS 1 TO 6

QAS5: DISPLAY '97' ON SCREEN INSTEAD OF 'NOT APPLICABLE', DISPLAY '99' INSTEAD OF 'DK'

QA5 On average, how often do you interact with immigrants? Interaction can mean anything
from exchanging a few words to doing an activity together.

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Daily|[At |At |At [Less |Not [DK
least |least |least |ofte |Appl
once|oncelonce|n or |icabl
a a a neve|e
wee |mon |year |r (SsPO
k th NTA

NEO
us)
1 [In your workplace 1 2 3 4 5 6 7
2 |At a childcare centre, school or university 1 2 3 4 5 6 7
3 [When using public services (e.g. hospitals, 1 2 3 4 5 6 7
local authorities' services, public transport)
4 |In your neighbourhood (e.g. shops, 1 2 3 4 5 6 7
restaurants, parks and streets)
5 |During sport, volunteering or cultural 1 2 3 4 5 6 7
activities
6 [When using household services (e.g. home 1 2 3 4 5 6 7
helps, cleaners, repair technicians or
babysitters)

[NEW

|QA6: ROTATE STATEMENTS 1 TO 6
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|QA6: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'

QA6 Would you personally feel comfortable or uncomfortable having an immigrant as your...

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Totally Somewhat|Somewhat|Totally DK
comfortab [comfortab [uncomfort{uncomfort
le le able able
1 |Manager 1 2 3 4 5
2 |Work colleague 1 2 3 4 5
3 |Neighbour 1 2 3 4 5
4 |Doctor 1 2 3 4 5
5 [Family member (including 1 2 3 4 5
partner)
6 |[Friend 1 2 3 4 5
[NEW
|QA7 |Please tell me which of the following statements applies best to you?

|(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)

You have friends who are immigrants currently living in Malta 1
You have family members who are immigrants currently living in Malta 2
You have both friends and family members who are immigrants currently 3
living in Malta

None 4
DK 5
[NEW

|QA8: ROTATE STATEMENTS 1 TO 2

QAS8: DISPLAY '93' ON SCREEN INSTEAD OF 'THERE ARE NO OR ALMOST NO IMMIGRANTS
IN...", DISPLAY '99' INSTEAD OF 'DK'

QA8 Generally speaking, how successful or not is the integration of most immigrants living...

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)
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Very [Fairl
succ |y
essf [succ
ul essf
ul

Not
very
succ [succ
essf |essf
ul ul

Not
at all

Ther

are
no
or
alm
ost
no

igra
nts

(SPO
NTA
NEO
us)

DK

In the city or area where you live

In Malta

[NEW

|QA9: ROTATE STATEMENTS 1 TO 7

|QA9: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'

QA9

There are different views regarding the impact of immigrants on society in Malta. To what
extent do you agree or disagree with each of the following statements? Overall,
immigrants...

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

it's hard to find workers in
Malta

Totally Tendto |Tendto [Totally DK
agree agree disagree |disagree
1 [Have an overall positive 1 2 3 4
impact on the Maltese
economy
2 |Are a burden on our 1 2 3 4
welfare system
3 [Take jobs away from 1 2 3 4
workers in Malta
4 |Help to fill jobs for which 1 2 3 4
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5 |Bring new ideas and/or 1 2 3 4 5
boost innovation in Malta

6 |Enrich Maltese cultural life 1 2 3 4 5
(art, music, food etc.)

7 |Worsen the crime problems 1 2 3 4 5
in Malta

NEW

We would like to remind you that for the purposes of this interview we define immigrants
as people born outside the European Union who have moved from their country of birth
and are at the moment staying legally in Malta.

|QA10: ROTATE STATEMENTS1TO 9

|QA10: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'

QA10

People have different views about what it means to be well-integrated into Maltese society.
How important is each of the following for the successful integration of immigrants in
Malta?

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Very Somewhat|Not very |Not atall |DK
important [important |important [important

1 [Sharing Maltese cultural 1 2 3 4 5
traditions

2 |Feeling like a member of 1 2 3 4 5
Maltese society

3 |Being able to speak at least 1 2 3 4 5
one of the official languages
of Malta

4 |Being committed to the 1 2 3 4 5

way of life in Malta by
accepting the values and
norms of society

5 |[Being active in any 1 2 3 4 5
association, organisation or
taking part in local elections
in Malta
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6 |Contributing to the welfare 1 2 3 4
system by paying taxes

7 |Having Maltese friends 1 2 3 4

8 |Having educational 1 2 3 4
qualifications and skills that
are sufficient to find a job

9 |Acquiring Maltese 1 2 3 4
citizenship

[NEW

|QA11: ROTATE STATEMENTS 1 TO 8

|QA11: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'

QA11

Please tell me for each of the following issues if they could be a major obstacle, a minor
obstacle or not an obstacle at all for the successful integration of immigrants in Malta?

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

A major [Aminor [Notan DK
obstacle [|obstacle [|obstacle
at all
1 |Discrimination against immigrants 1 2 3
2 |Limited efforts by immigrants to 1 2 3
integrate
3 |Difficulties in accessing long term 1 2 3
residence permits
4 |Difficulties in finding a job 1 2 3
5 [Limited access to education, healthcare 1 2 3
and social protection
6 [Limited interactions between 1 2 3
immigrants and Maltese citizens
7 |Negative portrayal of immigrants in the 1 2 3
media
8 |Difficulties in bringing in family 1 2 3
members
[NEW

|QA12: ROTATE STATEMENTS 1 TO 12

|QA12: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'
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QA12

To what extent do you agree or disagree that each of the following measures would support

integration of immigrants?

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Totally
agree

Tend to
agree

Tend to
disagree

Totally
disagree

DK

1 [Providing integration 1
measures in the countries
of origin before they arrive
in Malta (e.g. language
courses, information about
destination country)

2 |Better preparing the LOCAL 1 2 3 4 5
COMMUNITY by providing
information about
immigrants and
immigration

3 |Introducing or improving 1 2 3 4 5
INTEGRATION
PROGRAMMIES for
immigrants upon arrival
(orientation courses,
providing basic information
on the way of life, values
and norms of the society or
various forms of training)

4 |Offering or improving 1 2 3 4 5
LANGUAGE courses to
immigrants upon arrival
5 |Making integration 1 2 3 4 5
programmes and language
courses MANDATORY for
immigrants upon arrival

6 |Supporting the enrolment 1 2 3 4 5
of immigrants' children in
pre-school
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Providing measures for JOB
FINDING (training, job
matching, guidance,
recognition of
qualifications, etc.)

1

Ensuring that immigrants
have the SAME RIGHTS in
practice as Maltese citizens
in access to education,
healthcare and social
protection

Promoting intermingling of
Maltese people and
immigrants in schools and
neighbourhoods

10

Giving immigrants the
RIGHT TO VOTE at local
elections or maintaining
this right where it already
exists

11

Introducing stronger
mesures to tackle
DISCRIMINATION against
immigrants

12

Providing more financial
support to CIVIL SOCIETY
ORGANISATIONS that
promote integration

[NEW

|QA13: ROTATE STATEMENTS1TO 9

|QA13: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'

QA13

In your opinion, how important or not is the role of each of the following actors for the
successful integration of immigrants?

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Very Fairly Fairly not |[Notatall [DK
important [important |important [important
1 [The immigrants themselves 1 2 3 4
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2 |Maltese citizens 1 2 3 4 5

3 |The Maltese government 1 2 3 4 5

4 |The EU institutions 1 2 3 4 5

5 |The authorities at local and 1 2 3 4 5
regional level

6 |The media 1 2 3 4 5

7 |Education institutions (e.g. 1 2 3 4 5

pre-school, schools,
universities)

8 |Civil society actors (e.g. 1 2 3 4 5
NGOs, trade unions,
religious and cultural
institutions)

9 |Employers 1 2 3 4 5
[NEW
QA14 Thinking about the successful integration of immigrants into Maltese society which of the

following statements is closest to your personal view?

|(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)

Immigrants themselves are mostly responsible 1
The Maltese society is mostly responsible 2
Integration is a two-way process where immigrants and the Maltese 3
society are both responsible

DK 4
[NEW

|QA15: ROTATE STATEMENTS 1 TO 2

|QA15: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'

|QA15 |To what extent do you agree or not with the following statements?

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Totally Tendto |Tendto [Totally DK
agree agree disagree |disagree

1 [Fostering integration of 1 2 3 4 5
immigrants is a necessary
investment in the long run
for Malta?
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2 |The Maltese government is
doing enough to foster the
integration of immigrants
into our society

1

[NEW
QA16 When matters concerning immigrants are presented in the media, do you think that they
are presented too positively, in an objective way or too negatively?
|(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)
Too positively 1
Objectively 2
Too negatively 3
DK 4
[NEW
|QA17: ROTATE STATEMENTS 1 TO 4
|QA17: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'
QA17 The EU can support the integration of immigrants in EU Member States in a number of

ways. Please tell me how important or not each of the following is...?

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

cooperation between all
the different actors
responsible for integration
(e.g. EU, national and local
authorities, civil and
economic actors)

Very Fairly Fairly not |[Notatall [DK
important [important |important [important
1 [Promoting the sharing of 1 2 3 4 5
best practices amongst
Member States
2 |Promoting better 1 2 3 4 5
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3 |Providing financial support 1 2 3 4 5
to governments and civil
society organisations

4 |Establishing common EU 1 2 3 4 5
policies and measures on
integration
[NEW

QA18: DISPLAY '98' ON SCREEN INSTEAD OF 'REFUSAL', DISPLAY '99' INSTEAD OF 'DK'

(INT.: Please code according to what the country is now for example, if the country no
longer exists or has changed name or ownership)

QA18

| am now going to ask you some questions about where you and your family were born.

|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Malt [Anot|Anot|USA, [Anot|Refu |DK
aor |her |her [Canalher |[sal

a coun|coun|da, |[coun|(SPO
plac |try [try [Japa [try |NTA
e that |in n, outsi|NEO
that |is Euro|Aust [de [US)
is toda [pe, |ralia [Euro
part [ya [not [or [pe

of |me |a New
Malt [mbe |[me |Zeal
a r of [mbe [and
toda |the |r of

y EU [the

EU
1 [You were bornin 1 2 3 4 5 6 7
2 |Your mother was born in 1 2 3 4 5 6 7
3 |Your father was born in 1 2 3 4 5 6 7
4 |Your grandmother on your mother's side was| 1 2 3 4 5 6 7

born in

5 |Your grandfather on your mother's side was 1 2 3 4 5 6 7
born in

6 |Your grandmother on your father's side was 1 2 3 4 5 6 7
born in
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7 |Your grandfather on your father's side was 1 2 3 4 5 6 7
born in

|EB73.3 QB4 MODIFIED

[B. CORRUPTION

|(READ OUT) Now, let's talk about another topic.

[ASK ALL

QB1 Have you been to a public healthcare practitioner such as a GP (general practitioner) or a
public healthcare institution such as a public hospital in the past 12 months? (INT.: If
needed, explain to the respondent that a public healthcare institution includes all medical
practices where the treatment is largely paid by the public social security funds or from

taxes)

[(ONE ANSWER ONLY)

Yes 1
No 2
DK 3
[EB79.1 QB1

ASK QB2 AND QB3 IF "HAS HAD CONTACT WITH PUBLIC HEALTHCARE SECTOR IN THE LAST
12 MONTHS", CODE 1 IN QB1 — OTHERS GO TO QB4

QB2 Apart from official fees did you have to give an extra payment or a valuable gift to a nurse
or a doctor, or make a donation to the hospital?

[(ONE ANSWER ONLY)

Yes
No
Refusal (SPONTANEOQOUS)
DK

A W N R

[EB79.1 QB2

|ASK QB3 IF "EXTRA PAYMENT", CODE 1 IN QB2 — OTHERS GO TO QB4

|QB3: ROTATE ANSWERS 1 TO 6

|QB3: DISPLAY '96' ON SCREEN INSTEAD OF 'OTHER'

|QB3: CODE 8, 9 AND 10 ARE EXCLUSIVE
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|QB3 |Which of the following describe what happened?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

You felt that you had to give an extra payment or a valuable gift and you 1,
did so before the care was given
You felt that you had to give an extra payment or a valuable gift and you 2,
did so after the care was given
The doctor nurse requested an extra payment or a valuable gift in advance| 3,

The doctor nurse expected an extra payment or a valuable gift following 4,
the procedure
You were asked to go for a private consultation in order to be treated in a 5,
public hospital

You were asked to pay for a privileged treatment 6
Other (SPONTANEOQOUS) 7
None (SPONTANEOUS) 8,
Refusal (SPONTANEOQOUS) 9
DK 10,

|EB79.1 QB3

[ASK ALL

|QB4: DISPLAY '99' ON SCREEN INSTEAD OF 'DK'

QB4 Talking more generally, if you wanted to get something from the public administration or a

public service, to what extent do you think it is acceptable to do any of the following?

|(SHOW SCREEN — READ OUT — ONE ANSWER PER LINE)

Always Sometime |Never DK
acceptabl |s acceptabl
e acceptabl |e
e
1 |To give money 1 2 3 4
2 |To give a gift 1 2 3 4
3 [Todoafavour 1 2 3 4

|EB79.1 QB4

[ASK ALL
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From now on, when we mention corruption, we mean it in a broad sense, including
offering, giving, requesting or accepting bribes or kickbacks, valuable gifts or important
favours, as well as any abuse of power for private gain. Please note, it is important that you
consider the following answers based on your own experience.

|QBS |How widespread do you think the problem of corruption is in Malta?

[(READ OUT — ONE ANSWER ONLY)

Very widespread

Fairly widespread

Fairly rare

Very rare

There is no corruption in Malta (SPONTANEOUS)
DK

o Uk WN B

|EB79.1 QBS

|QBG |In the past three years, would you say that the level of corruption in Malta has...?

[(READ OUT — ONE ANSWER ONLY)

Increased a lot

Increased a little
Stayed the same
Decreased a little

Decreased a lot
There is no corruption in Malta (SPONTANEOUS)
DK

N ok N

[EB79.1 QB6

|QB7: ROTATE ANSWERS 1 TO 15

|QB7: CODE 16 AND 17 ARE EXCLUSIVE

QB7 In Malta, do you think that the giving and taking of bribes and the abuse of power for
personal gain are widespread among any of the following?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

Police, customs

Tax authorities

The Courts (tribunals)

Social security and welfare authorities

~

A OnN P
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Public prosecution service (INT.: By this we mean a government or public 5,
official who prosecutes criminal actions on behalf of the state or

community)

Politicians at national, regional or local level 6,
Political parties 7,
Officials awarding public tenders 8,
Officials issuing buildings permits 9,
Officials issuing business permits 10,
The healthcare system 11,
The education sector 12,

Inspectors (health and safety, construction, labour, food quality, sanitary 13,
control and licensing)
Private companies 14,
Banks and financial institutions 15,
None (SPONTANEOUS) 16,
DK 17,

|EB79.1 QB7

|QBS |Do you personally know anyone who takes or has taken bribes?

[(ONE ANSWER ONLY)

Yes
No
Refusal (SPONTANEOQOUS)
DK

A W N R

|EB79.1 QB8

|ASK QB9b FOR EACH ANSWER GIVEN IN OQB9a — OTHERS GO TO QB10

|QB9a QB9b: ROTATE ANSWERS 1 TO 15

|QB9a QB9b: CODE 16, 17 AND 18 ARE EXCLUSIVE

QB9a Over the last 12 months, have you had any contact with any of the following in Malta?

QB9b Thinking about these contacts in the past 12 months has anyone in Malta asked you or
expected you to give a gift, favour, or extra money for his or her services?

|(SHOW SCREEN — MULTIPLE ANSWERS POSSIBLE BY COLUMN)

[(READ OUT — ROTATE) |  aB9a | B9
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HAS HAD ASKED OR
CONTACT EXPECTED YOU
TO PAY A BRIBE

Police, customs 1, 1,
Tax authorities 2, 2,
The Courts (tribunals) 3, 3,
Social security and welfare authorities 4, 4,
Public prosecution service (INT.: By this we mean a 5, 5,
government or public official who prosecutes criminal
actions on behalf of the state or community)
Politicians at national, regional or local level 6, 6,
Political parties 7, 7,
Officials awarding public tenders 8, 8,
Officials issuing buildings permits 9, 9,
Officials issuing business permits 10, 10,
The healthcare system 11, 11,
The education sector 12, 12,
Inspectors (health and safety, construction, labour, food 13, 13,
quality, sanitary control and licensing)
Private companies 14, 14,
Banks and financial institutions 15, 15,
None (SPONTANEOUS) 16, 16,
Refusal (SPONTANEOUS) 17, 17,
DK 18, 18,

|EB79.1 QB9a QB9

|ASk QB9c1 IF CODE 1 IN QB9b

QB9c1 How much was the gift, favour, or extra money asked for or expected by your contact in
THE police, customs?

(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')

L I I [ [ [ [ T [euros

|EB79.1 QBIc1

|ASk QB9c2 IF CODE 2 IN QB9b

QB9c2 How much was the gift, favour, or extra money asked for or expected by your contact in tax
authorities?
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(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')

L I I [ [ [ [ T [euros

|EB79.1 QBIC2

|Ask QB9c3 IF CODE 3 IN QB9b

QB9c3 How much was the gift, favour, or extra money asked for or expected by your contact in
Courts (tribunals)?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros
|EB79.1 QBIC3
|ASk QB9c4 IF CODE 4 IN QB9b

QB9c4 How much was the gift, favour, or extra money asked for or expected by your contact in
social security and welfare authorities?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros
[EB79.1 QB9c4
|ASK QB9c5 IF CODE 5 IN QB9b

QB9c5 How much was the gift, favour, or extra money asked for or expected by your contact in
THE public prosecution service?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros
|EB79.1 QBICS
|ASk QB9c6 IF CODE 6 IN QB9b

QB9c6 How much was the gift, favour, or extra money asked for or expected by your contact in

politicians at national, regional or local level?
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(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')

L I I [ [ [ [ T [euros

|EB79.1 QBIc6

|ASk QB9c7 IF CODE 7 IN QB9b

QB9c7 How much was the gift, favour, or extra money asked for or expected by your contact in
political parties?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros
|EB79.1 QBIC7
|ASk QB9c8 IF CODE 8 IN QB9b

QB9c8 How much was the gift, favour, or extra money asked for or expected by your contact in
officials awarding public tenders?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros
[EB79.1 QB9c8
|ASK QB9c9 IF CODE 9 IN QB9b

QB9c9 How much was the gift, favour, or extra money asked for or expected by your contact in

officials issuing building permits?

(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')

L I I [ [ [ [ T [euros

|EB79.1 QBICI

|ASK QB9c10 IF CODE 10 IN QB9b
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QB9c10 [How much was the gift, favour, or extra money asked for or expected by your contact in
officials issuing business permits?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros
|EB79.1 QB9c10
|ASk QB9c11 IF CODE 11 IN QB9b

QB9c11 [How much was the gift, favour, or extra money asked for or expected by your contact in the
healthcare system?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros
|EB79.1 QBIc11
|ASK QB9c12 IF CODE 12 IN QB9b

QB9c12 [How much was the gift, favour, or extra money asked for or expected by your contact in the
education sector?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L [ [ [ [ [ [ [euros
|EB79.1 QBIc12
|ASK QB9c13 IF CODE 13 IN QB9b

QB9c13 [How much was the gift, favour, or extra money asked for or expected by your contact in

inspectors (health and safety, construction, labour, food quality, sanitary control and
licensing)?

(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')

L I I [ [ [ [ T [euros

|EB79.1 QBIc13
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|ASK QB9c14 IF CODE 14 IN QB9b

QB9c14 [How much was the gift, favour, or extra money asked for or expected by your contact in
private companies?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros |
|EB79.1 QBIc14 |
|ASK QB9c15 IF CODE 15 IN QB9b |
QB9c15 [How much was the gift, favour, or extra money asked for or expected by your contact in
banks and financial institutions?
(WRITE DOWN THE EXACT AMOUNT WITH DECIMALS - IF "DO NOT REMEMBER" CODE
'99999997' - IF "REFUSAL" CODE '99999998' - IF "DK" CODE '99999999')
L I [ [ [ [ [ [ [euros |
|EB79.1 QBIC15 |
[ASK ALL |
QB10 If you were to experience or witness a case of corruption, would you know where to report
it to?
[(ONE ANSWER ONLY)
Yes 1
No 2
DK 3
|EB79.1 QB10 |
|ASK ITEM 7 ONLY IN AT, BG, ES, FR, HR, IT, LT, LV, MT, PL, PT, RO AND SI |
|QBll: ROTATE ANSWERS 1TO 9 |
|QBll: DISPLAY '96' ON SCREEN INSTEAD OF 'OTHER' |
|QBll: CODE 11 AND 12 ARE EXCLUSIVE |
QB11 And if you wanted to complain about this case of corruption, whom would you trust most tg

deal with it?
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|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

The police

The Justice (courts, tribunals, or public prosecution services)
Non-governmental organisations (NGOs) or other associations

Media, newspapers, journalists

National Ombudsman

A political representative (Member of the Parliament, of the local council)

~

~

~

ok, NP

Specialised anti-corruption agency (Permanent Commission Against 7,
Corruption)
Trade Unions 8,
EU Institutions 9,
Other (SPONTANEOQOUS) 10,
None (SPONTANEOUS) 11,
DK 12,

|EB79.1 QB11

[ASK ALL

QB12 In the last 12 months, have you experienced or witnessed any case of corruption?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Yes, experienced

Yes, witnessed

No

Refusal (SPONTANEOQOUS)
DK

~

~

u LN PR

[EB79.1 QB12

ASK QB13 IF "HAS EXPERIENCED OR WITNESSED A CASE OF CORRUPTION", CODE1OR 2 IN
QB12 - OTHERS GO TO QB14

|QBl3 |Did you report it to anyone or not?

[(ONE ANSWER ONLY)

Yes
No
Refusal (SPONTANEOQOUS)
DK

A W N R
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[EB79.1 QB13

[ASK ALL

|QBl4: ROTATE ANSWERS 1 TO 8

[QB14: MAX. 3 ANSWERS

|QBl4: DISPLAY '96' ON SCREEN INSTEAD OF 'OTHER'

|QBl4: CODE 10 AND 11 ARE EXCLUSIVE

QB14 | am going to read out some possible reasons why people may decide not to report a case
of corruption. Please tell me those which you think are the most important?

|(SHOW SCREEN — READ OUT — MAX. 3 ANSWERS)

Do not know where to report it to 1,
Difficult to prove anything 2,
Reporting it would be pointless because those responsible will not be 3,
punished

Those who report cases get into trouble with the police or other 4,
authorities

Everyone knows about these cases and no one reports them
It is not worth the effort of reporting it

There is no protection for those who report corruption

No one wants to betray anyone

Other (SPONTANEOQOUS)

None (SPONTANEOUS) 10,
DK 11,

~

~

© N W

~

|EB79.1 QB14

|QBlS |PIease tell me whether you agree or disagree with each of the following?

|(SHOW SCREEN — READ OUT — ONE ANSWER PER LINE)

Totally Tendto |Tendto [Totally DK
agree agree disagree |disagree

1 [There is corruption in the 1 2 3 4 5
local or regional public
institutions in Malta
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2 |Thereis corruption in the 1
national public institutions
in Malta

3 |Corruption is part of the 1

business culture in Malta

4 |You are personally affected 1
by corruption in your daily
life

5 |There are enough 1

successful prosecutions in
Malta to deter people from
corrupt practices

6 |High-level corruption cases 1
are not pursued sufficiently
in Malta

7 |The Maltese Government 1

efforts to combat
corruption are effective

8 |[Too close links between 1
business and politics in
Malta lead to corruption

9 |Bribery and the use of 1
connections is often the
easiest way to obtain
certain public services in
Malta

10 |There is sufficient 1
transparency and
supervision of the financing
of political parties in Malta

11 |In Malta the only way to 1
succeed in business is to
have political connections

12 |In Malta, favouritism and 1
corruption hinder business
competition

13 |In Malta, measures against 1

corruption are applied
impartially and without
ulterior motives

[EB79.1 QB15
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|Let’s talk about another topic.

[ASK ALL

|D1: CODE "NO ANSWER" IN CODE 11

D1

on this scale?

In political matters people talk of "the left" and "the right".How would you place your views

|(SHOW SCREEN) — (INT.: DO NOT PROMPT — IF CONTACT HESITATES, TRY AGAIN)

1 2 3 4 5 6 7 8 9 10

Left Righ
t
1 2 3 4 5 6 7 8 9 | 10

[Refusal (SPONTANEOUS)

[DK

[EB88.1 D1

|D7: NO ANSWERS TO BE CODED IN CODE 16

D7

|Which of the following best corresponds to your own current situation?

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

MARRIED OR REMARRIED

Living without children

Living with the children of this marriage

Living with the children of a previous marriage

Living with the children of this marriage and of a previous marriage

A W N R

SINGLE LIVING WITH A PARTNER

Living without children

Living with the children of this union

Living with the children of a previous union

Living with the children of this union and of a previous union

00N O WU

SINGLE

Living without children

Living with children

10

DIVORCED OR SEPARATED

Living without children

11

Living with children

12

WIDOW

Living without children

13
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Living with children 14
Other (SPONTANEOUS) 15
Refusal (SPONTANEOUS) 16
[EB88.1 D7

|D10: NO ANSWERS NOT ALLOWED

D10 |Gender.
Man 1
Woman 2
[EB88.1 D10

|D11: NO ANSWERS NOT ALLOWED

D11 |How old are you?

[ [ ]

[EB8S.1 D11

|D8: CANNOT BE LARGER THAN D11

|D8: NO ANSWERS TO BE CODED 98

D8 |How old were you when you stopped full-time education?

(INT: MAKE SURE THE RESPONDENT UNDERSTANDS THAT D8 IS ABOUT FULL-TIME
EDUCATION) - (IF "STILL STUDYING", CODE ‘00’ — IF "NO EDUCATION" CODE '01' — IF
"REFUSAL" CODE '98' — IF "DK" CODE '99')

[ [ ]

[EB88.1 D8

|ASK D15b IF "NOT DOING ANY PAID WORK CURRENTLY", CODES 1 to 4 in D15a

|D15a&b: NO ANSWERS NOT ALLOWED

|D15a&b: DO NOT SHOW SCREEN

|D15a: IF D15a=2 THEN D8=00

|D15a: IF D15<>2 AND D8=00 THEN CORRECT D8 OR CHANGE THE ANSWER IN D15a
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[D15a

|What is your current occupation?

[D15b

|Did you do any paid work in the past? What was your last occupation?

(DO NOT SHOW SCREEN)

| D15a D15b
CURRENT LAST
OCCUPATION | OCCUPATION

NON-ACTIVE

Responsible for ordinary shopping and looking after the 1 1
home, or without any current occupation, not working

Student 2 2
Unemployed or temporarily not working 3 3
Retired or unable to work through illness 4 4
SELF EMPLOYED

Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)

Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a 9 9
company

EMPLOYED

Employed professional (employed doctor, lawyer, 10 10
accountant, architect)

General management, director or top management 11 11
(managing directors, director general, other director)

Middle management, other management (department 12 12
head, junior manager, teacher, technician)

Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling 14 14
(salesmen, driver, etc.)

Employed position, not at a desk, but in a service job 15 15
(hospital, restaurant, police, fireman, etc.)

Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
Never did any paid work 19 19

EB88.1 D15a D15b
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|D25: NO ANSWERS TO BE CODED IN CODE 4

D25

|Wou|d you say you live in a...?

[(READ OUT)

Rural area or village

Small or middle sized town
Large town

DK

A W N R

[EB88.1 D25

[D40a: MINIMUM = 01

D40a

Could you tell me how many people aged 15 years or more live in your household, yourself
included?

[(WRITE DOWN)

[ [ ]

[EB88.1 D40a

[D40b: MINIMUM = 00

D40b

Could you tell me how many children less than 10 years old live in your household?

[(WRITE DOWN)

[ [ ]

[EB88.1 D40b

[D40c: MINIMUM = 00

D40c

Could you tell me how many children aged 10 to 14 years old live in your household?

[(WRITE DOWN)

[ [ ]

[EB8S.1 D40c
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|D43a&b: "NO ANSWER" NOT ALLOWED

[D43a

|Do you own a fixed telephone in your household?

[D43b

|Do you own a personal mobile telephone?

| D43a

D43b

Fixed

Mobile

Yes 1

1

No 2

2

[EB88.1 D43a D43b

|D46: CODE "NO ANSWER" IN CODE 13

|D46: CODES 12 AND 13 ARE EXCLUSIVE

D46

|Which of the following goods do you have?

|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)

Television

DVD player

Music CD player

Desk computer

Laptop

Tablet

Smartphone

An Internet connection at home

A car

An apartment a house which you have finished paying for

An apartment a house which you are paying for

None (SPONTANEOUS)

DK

~ ~ ~

~

~ ~ ~

LoOoNOTULL b WDN PR

~

[ = S S T
\w \N \H \o

[EB87.2 D46

|D60: CODE "NO ANSWER" IN CODE 4

D60

end of the month...?

During the last twelve months, would you say you had difficulties to pay your bills at the

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

Most of the time

From time to time

Almost never never
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[Refusal (SPONTANEOUS) 4
|EB8S.1 D60
|D62.1&2&3&4: "NO ANSWER" NOT ALLOWED
|D62: DISPLAY '95' INSTEAD OF 'NO INTERNET ACCESS'
D62 |could you tell me if...?
|(SHOW SCREEN WITH SCALE — READ OUT - ONE ANSWER PER LINE)
Ever [Two |Abo |Two [Less |Nev [No
y or (ut [or [ofte |er [Inter
day [thre [once|thre |n net
or |e a e acce
alm [time [wee [time sS
ost [sa |k sa (SsPO
ever |wee mon NTA
y |k th NEO
day us)
1 |You use the Internet at home, in your home 1 2 3 4 5 6 7
2 |You use the Internet on your place of work 1 2 3 4 5 6 7
3 |You use the Internet on your mobile device 1 2 3 4 5 6 7
(laptop, smartphone, tablet, etc.)
4 |You use the Internet somewhere else 1 2 3 4 5 6 7
(school, university, cyber-café, etc.)
|EB88.1 D62
|D63: CODE "NO ANSWER" IN CODE 8
D63 |Do you see yourself and your household belonging to...?
|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)
The working class of society 1
The lower middle class of society 2
The middle class of society 3
The upper middle class of society 4
The higher class of society 5
Other (SPONTANEOUS) 6
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None (SPONTANEOUS) 7
Refusal (SPONTANEOQOUS) 8
DK 9
[EB88.1 D63

|D70: CODE "NO ANSWER" IN CODE 5

D70

with the life you lead?

On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied

[(ONE ANSWER ONLY)

Very satisfied

Fairly satisfied

Not very satisfied

Not at all satisfied

DK

u b WN

EB88.1 D70

D79

worse, or the same than today?

In your opinion, in five years' time, do you think that your life conditions will be better,

[(ONE ANSWER ONLY)

Better

Worse

The same/ no change

DK

A W N R

[EB88.1 D79

|D71.1&2&3: CODE "NO ANSWER" IN CODE 4

D71

occasionally or never about...?

When you get together with friends or relatives, would you say you discuss frequently,

|(READ OUT - ONE ANSWER PER LINE)

Frequentl |Occasional[Never DK

y ly
1 [National political matters 1 2 3 4
2 |European political matters 2 3 4
3 |Local political matters 1 2 3 4
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[EB88.1 D71

|D72.1&2: CODE "NO ANSWER" IN CODE 5

|D72: DISPLAY '99' INSTEAD OF 'DK'

D72 Please tell me to what extent you agree or disagree with each of the following statements.
|(SHOW SCREEN WITH SCALE — READ OUT - ONE ANSWER PER LINE)
Totally Tendto |Tendto [Totally DK
agree agree disagree |disagree
1 [My voice counts in the EU 1 2 3 4 5
2 |My voice counts in Malta 1 2 3 4 5
[EB8S.1 D72
|D73: DISPLAY '94' ON SCREEN INSTEAD OF 'NEITHER THE ONE NOR THE OTHER'
|D73: CODE "NO ANSWER" IN CODE 4
D73 At the present time, would you say that, in general, things are going in the right direction or
in the wrong direction, in...?
|(READ OUT — ONE ANSWER PER LINE)
Things are |Things are [Neither DK
goingin |goingin |[the one
the right |the wrong |nor the
direction [direction |other
(SPONTAN
EOUS)
1 |In Malta 1 2 3
2 |The European Union 1 2 3
EB88.1 D73
D77 When you hold a strong opinion, do you ever find yourself persuading your friends,

relatives or fellow workers to share your views? Does this happen...?

[(READ OUT — ONE ANSWER ONLY)

|Often
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From time to time
Rarely

Never

DK

v b W N

[EB88.1 D77

|D78: CODE "NO ANSWER" IN CODE 6

D78 In general, does the EU conjure up for you a very positive, fairly positive, neutral, fairly
negative or very negative image?

[(ONE ANSWER ONLY)

Very positive
Fairly positive
Neutral

Fairly negative
Very negative
DK

o Uk~ WN B

[EB8S.1 D78

|INTERVIEW PROTOCOL

P1 |Date of the interview
L [ [oa | [ [voNTH |
[EB8S.1 P1

P2 |[Time of the beginning of the interview

[(INT.: USE 24 HOUR CLOCK)

| | [|Hour | | | |miNuTES |

[EB8S.1 P2

P3 |Number of minutes the interview lasted

[ | | [|miNuTES

[EB8S.1 P3

|P4: NO ANSWERS NOT ALLOWED
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P4

|Number of persons present during the interview, including interviewer

Two (interviewer and respondent)

Three

Four

Five or more

A W N R

[EB8S.1 P4

|P5: NO ANSWERS NOT ALLOWED

P5

|Respondent cooperation

Excellent

Fair

Average

Bad

A W N R

[EB8S.1 PS5

P6

|Size of locality

[(LOCAL CODES)

[ [ ]

[EB8S.1 P6

P7

|Region

[(LOCAL CODES)

[ [ ]

[EB8S.1 P7

P8

| Postal code

[EB8S.1 P8

P9

|Samp|e point number

[EB88.1 P9
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P10 |Interviewer number
I I A I
[EB88.1 P10
P11 |LEAVE BLANK
I I A I
[EB88.1 P11
|ASK P13 ONLY IN LU, BE, ES, FI, EE, LV AND MT
P13 |Language of interview

Maltese

English

Language 3

EB88.1 P13
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