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|your survey number

|EB86.3 A

|Country

LT |

|EB86.3 B

|our survey number

[EB86.3 C

|Interview number

|EB86.3 D

|Q1: CODE 29 CANNOT BE THE ONLY ANSWER OTHERWISE CLOSE THE INTERVIEW

[Q1: CODE 30 IS EXCLUSIVE

|Q1: IF CODE 30 THEN CLOSE INTERVIEW

Qi

X'inhi n-nazzjonalita tieghek? Jekk joghgbok ghidli liema tapplika/japplikaw ghalik.

|(MULTIPLE ANSWERS POSSIBLE)

[I-Belgju

Id-Danimarka

ll-Germanja

II-Grecja

Spanja

Franza

L-Irlanda

L-Italja

[l-Lussemburgu

L-Olanda

[I-Portugall

Ir-Renju Unit (I-Ingilterra, I-Irlanda ta' Fuq)

L-Awstrija

L-Isvezja

[I-Finlandja
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Ir-Repubblika ta' Cipru 16,
Ir-Repubblika Ceka 17,
L-Estonja 18,
L-Ungerija 19,
ll-Latvja 20,
[I-Litwanja 21,
Malta 22,
[I-Polonja 23,
Is-Slovakkja 24,
Is-Slovenja 25,
[I-Bulgarija 26,
Ir-Rumanija 27,
II-Kroazja 28,
Pajjizi ohra 29,
Ma nafx 30,
[EB86.3 Q1

|A. Niddisinjaw il-gejjieni tal-Ewropa

|Issa ejja nitkellmu fuqg suggett iehor.

|QA1 |Ma' liema minn dawn iz-zewg stqarrijiet li gejjin taqbel I-aktar?

|(READ OUT — ONE ANSWER ONLY)

L-Unjoni Ewropea ghandu jkollha mezzi finanzjari akbar meta wiehed iqis I- 1
objettivi politi¢i taghha

L-objettivi politici tal-Unjoni Ewropea ma jiggustifikawx zieda fil-bagit ta' |- 2
Unjoni

Ma nafx 3
|EB83.3 QF1

|QA2a: DUR IR-RISPOSTI 1 SA 15

Il-bagit tal-UE jiffinanzja firxa wiesa' ta' attivitajiet u investimenti differenti, madwar I-Istati
Memobri kollha tal-UE u barra I-UE.

QA2a Fuq liema minn dawn li gejjin tahseb li tintnefaq il-parti |-kbira tal-bagit ta' I-Unjoni Ewropea?
Primarjament?

|(SHOW CARD - READ OUT - ROTATE - ONE ANSWER ONLY)

Tkabbir ekonomiku

Ir-ricerka xjentifika

Edukazzjoni, tahrig, kultura u I-midja
Kwistjonijiet dwar |-energija

Trasport

Tibdil fil-klima u I-protezzjoni tal-ambjent

a b WN -




L-agrikoltura u zvilupp rurali 7
Investiment regjonali 8
Assistenza lill-girien tal-UE, inkluzi |-pajjizi kandidati 9
Zvilupp u ghajnuna umanitarja lill-pajjizi barra I-UE 10
Difiza u sigurta 11
II-kwistjonijiet rigward I-immigrazzjoni 12
L-impjieg u affarijiet socjali 13
Sahha pubblika 14
Spejjez amministrattivi u tal-personal (tal-impjegati) u tal-bini 15
Ohrajn (SPONTANEOUS) 16
L-ebda minn dawn (SPONTANEOUS) 17
Ma nafx (spontaneous) 18
|EB83.3 QF2a

QA2b: IL-PUNT IMSEMMI F'QA2a MA JISTAX JIGI PROPOST F'QA2b (hlief il-kodici 16)

|QA2b: DUR IR-RISPOSTI 1 SA 15

|QA2b: JEKK IL-KODICI 17 JEW 18 F'QA2a MELA QA2b TINQABEZ

|QA2b: MASSIMU TA' 3 RISPOSTI

|QA2b: KODICI 17 HIJA ESKLUSSIVA

|QA2b: KODICI 18 HIJA ESKLUSSIVA

[@A2b  [Xi ohrajn?

|(SHOW CARD - READ OUT - ROTATE - MAX. 3 ANSWERS)

It-tkabbir ekonomiku 1,
Ir-ricerka xjentifika 2,
Edukazzjoni, tahrig, kultura u il-midja 3,
[I-kwistjonijiet rigward l-energija 4,
Trasport 5,
Tibdil fil-klima u I-protezzjoni tal-ambjent 6,
Agrikoltura u zvilupp rurali 7,
Investiment regjonali 8,
Assistenza lill-girien tal-UE, inkluzi I-pajjizi kandidati 9,
Zvilupp u ghajnuna umanitarja lill-pajjizi barra I-UE 10,
Difiza u sigurta 11,
[I-kwistjonijiet rigward l-immigrazzjoni 12,
Xoghol u kwistjonijiet soc¢jali 13,
Sahha pubblika 14,
Spejjez amministrattivi u tal-personal (tal-impjegati) u tal-bini 15,
Ohrajn (SPONTANEOUS) 16,




L-ebda minn dawn (SPONTANEOQOUS) 17,
Ma nafx 18,

|EB83.3 QE2b

|QA3a: DUR IR-RISPOSTI 1 SA 15

QA3a

U fug liema minn dawn li gejjin tixtieq li I-bagit tal-Unjoni Ewropeja jintnefaq? Primarjament?

|(SHOW CARD — READ OUT — ROTATE — ONE ANSWER ONLY)

It-tkabbir ekonomiku

Ir-ricerka xjentifika

Edukazzjoni, tahrig, kultura u I-midja

Kwistjonijiet relatati mal-energija

Trasport

Tibdil fil-klima u I-protezzjoni tal-ambjent
Agrikoltura u zvilupp rurali

Investiment regjonali

Assistenza lill-girien tal-UE, inkluzi I-pajjizi kandidati
Zvilupp u ghajnuna umanitarja lill-pajjizi barra I-UE
Difiza u sigurta

Kwistjonijiet relatati mal-immigrazzjoni

Impjiegi u affarijiet so¢jali

Sahha pubblika

Spejjez amministrattivi u tal-personal (tal-impjegati) u tal-bini
Ohrajn (SPONTANEOUS)

L-ebda minn dawn (SPONTANEQOUS)
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|EB83.3 QF3a

|QA3b: IL-PUNT IMSEMMI F'QA3a MA JISTAX JIGI PROPOST F'QA3b (hlief kodici 16)

|QA3b: DUR IR-RISPOSTI 1 SA 15

|QA3b: JEKK IL-KODICI 17 JEW 18 F'QA3a MELA QA3b TINQABEZ

|QA3b: MASSIMU TA' 3 RISPOSTI

|QA3b: KODICI 17 HIJA ESKLUSSIVA

|QA3b: KODICI 18 HIJA ESKLUSSIVA

[QA3b

|Hemm iktar?

|(SHOW CARD — READ OUT — ROTATE — MAX. 3 ANSWERS)




It-tkabbir ekonomiku 1,
Ir-ricerka xjentifika 2,
Edukazzjoni, tahrig, kultura u I-midja 3,
Kwistjonijiet relatati mal-energija 4,
Trasport 5,
Tibdil fil-klima u I-protezzjoni tal-ambjent 6,
Agrikoltura u zvilupp rurali 7,
Investiment regjunali 8,
Assistenza lill-girien tal-UE, inkluzi I-pajjizi kandidati 9,
Zvilupp u ghajnuna umanitarja lill-pajjizi barra I-UE 10,
Difiza u sigurta 11,
Kwistjonijiet relatati mal-immigrazzjoni 12,
Impjiegi u affarijiet so¢jali 13,
Sahha pubblika 14,
Spejjez amministrattivi u tal-personal (tal-impjegati) u tal-bini 15,
Ohrajn (SPONTANEOUS) 16,
L-ebda minn dawn (SPONTANEOUS) 17,
Ma nafx 18,
|EB83.3 QE3b

|QA4: DUR ID-DIKJARAZZJONUIET 1 SA 4

QA4

tendenza li tafdaha jew tendenza li ma tafdahiex.

Nixtieq nistagsik mistogsija dwar kemm inti ghandek fiduéja f'certi midja u istituzzjonijiet.
Ghal kull wahda mill-midja u l-istituzzjonijiet li gejjin, jekk joghgbok ghidli jekk ghandekx

|(READ OUT - ONE ANSWER PER LINE)

Tendenza |Tendenza |Ma nafx
li tafdaha |[lima
tafdahiex
1 [ll-Gvern ta' Malta 1 2 3
2 |L-Unjoni Ewropea 1 2 3
3 |ll-media 1 2 3
4 [ll-gustizzja is-sistema legali ta' Malta 1 2 3

|EB86.2 QA8a MODIFIED

|QA5: DUR ID-DIKJARAZZJONUIET 1 SA 4

|QA5: URI '99"' MINFLOK 'MA NAFX'




QA5 Tista' jekk joghgbok tghidli ghal kull wahda minn dawn li gejjin, jekk dan it-terminu jgiblekx
f'mohhok xi haga pozittiva hafna, pjuttost pozittiva, pjuttost negattiva jew negattiva hafna.
|(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

Pozittiva |Pjuttost Pjuttost Negattiva |Ma nafx
hafna pozittiva |negattiva |hafna
1 |Kummer¢ hieles 1 2 3 4 5
2 |Globalizzazzjoni 1 2 3 4 5
3 |ls-sigurta 1 2 3 4 5
4 |ls-solidarjeta 1 2 3 4 5
|EB86.2 QA10 MODIFIED |
|QA6: DUR ID-DIKJARAZZJONUJIET 1 SA 3 |

QA6 X'inhi l-opinjoni tieghek dwar dawn l-istgarrijiet li gejjin? Jekk joghgbok ghidli ghal kull wahda
minn dawn l-istqarrijiet jekk intix favur jew kontra.
|(READ OUT — ONE ANSWER PER LINE) |
| | Favur Kontra |Ma nafx |

1 |Unjoni ekonomika u monetarja Ewropea b'munita 1 2 3
unika, I-Ewro
2 |Politika barranija komuni ghat-28 Stat Membru tal- 1 2 3
UE
3 |Politika komuni dwar id-difiza u s-sigurta bejn |- 1 2 3
Istati Membri tal-UE
|EB86.2 QA17 MODIFIED

QA7a Fl-opinjoni tieghek, b'liema pass qed jitmexxa I-bini ta' I-Ewropa? Jekk joghgbok aghti dagqga
t'ghajn lejn dawn il-figuri. N°1 ifisser pass wieqaf, N°7 ifisser pass mghaggel kemm jista' jkun.
Aghzel in-numru li jagbel I-aktar ma' l-opinjoni tieghek dwar il-pass kurrenti li bih ged tinbena
I-Ewropa.

|QA7b |U liema jagbel l-aktar mal-pass li tixtieq int? |

|(URI L-ISKRIN — AQRA — RISPOSTA WAHDA BISS)

| QA7a QA7b

CURRENT SPEED | DESIRED SPEED

1 Wiegaf 1 1

2 2




nibh|lw

6

7 Pass mghaggel kemm jista' jkun

|IN|oojn|b|W
O |IN|oo|jnn|b~ W

Ma nafx (spontaneous)

|EB79.3 QA25a QA25b

QA8 Meta tahseb dwar il-futur tal-UE, tista' tghidli jekk intix favur jew kontra l-istqarrija li gejja: il-
holgien tal-armata tal-UE.
|(READ OUT — ONE ANSWER ONLY)
Favur ghal kollox 1
Pjuttost favur 2
Pjuttost kontra 3
Kontra ghal kollox 4
Ma nafx 5
|EB84.3 QA16
|QA9 MA TIGIX MISTOQSIJA FIR-RENJU UNIT (TIGI MISTOQSIJA BISS FL-UE27)
|QA9: DUR ID-DIKJARAZZJONUJIET 1 SA5
|QA9: URI '99' MINFLOK '"MA NAFX'

QA9 Ghal kull wiehed minn dawn ix-xenarji differenti ghall-gejjieni tal-UE, jekk joghgbok ghidli

jekk intix favurih jew kontrih

(URI L-ISKRIN - AQRA - RISPOSTA WAHDA GHAL KULL LINJA - INTERVISTATUR: JEKK MIN QED
IWIEGEB JISTAQSI DWAR IS-SUQ UNIKU: 'IS-SUQ UNIKU EWROPEW JIRREFERI GHALL-UE
BHALA TERRITORJU WIEHED MINGHAJR L-EBDA FRUNTIERI INTERNI JEW OSTAKOLI
REGOLATORJI OHRA GHALL-MOVIMENT LIBERU TA' MERKANZIJA U TA' SERVIZZI')

Totalment |Pjuttost Pjuttost Kontra Ma nafx
favur favur kontra ghal kollox

1 |L-UE tkompli timplimenta r- 1 2 3 4 5
riformi taghha bl-istess pass
bhal-lum




2 |L-UE gradwalment tiffoka 1 2 3 4 5
fuq it-tishih ta' certi aspetti
tas-suq uniku
3 |Dawk I-Istati Membri tal-UE 1 2 3 4 5
li jixtiequ jaghmlu aktar
flimkien isahhu I-
kooperazzjoni taghhom
f'certi ogsma
4 |L-UE tiffoka fuq aktar 1 2 3 4 5
twettiq u fuq twettiq aktar
malajr f'ogsma ta' politika
maghzula, filwaqt li taghmel
angas f'ogsma ohra
5 [L-UE taghmel ferm aktar 1 2 3 4 5
flimkien u fuq l-ogsma
kollha ta' politika
INEW
|QA10: SAQSI QA10.4 BIEX TAQSAM A BISS
|QA10: SAQSI QA10.5 BIEX TAQSAM B BISS
|QA10: DUR ID-DIKJARAZZJONUIET 1 SA'5
|QA10: URI '99' MINFLOK 'MA NAFX'
QA10 Sa liema punt tagbel jew ma tagbilx ma' kull wahda mid-dikjarazzjonijiet li gejjin?
|(SHOW SCREEN — READ OUT — ONE ANSWER PER LINE)
Nagbel Tendenza |Tendenza |Ma nagbel |Ma nafx
totalment |li nagbel |lima Xejn
nagbilx
1 [ll-globalizzazzjoni hija 1 2 3 4 5
opportunita ghat-tkabbir
ekonomiku
2 |ll-globalizzazzjoni zzid in- 1 2 3 4 5

nuggas ta' ugwaljanza




3 [L-Unjoni Ewropea ghandha 1 2 3 4 5
poter u ghodda bizzejjed
biex thares |-interessi
ekonomici tal-Ewropa fl-
ekonomija globali

4 [L-Unjoni Ewropea tghin 1 2 3 4 5
sabiex tipprotegi lic-cittadini
Ewropej mill-effetti

negattivi tal-globalizzazzjoni

5 |L-Unjoni Ewropea tghin lic- 1 2 3 4 5
cittadini Ewropej sabiex
jibbenefikaw ahjar mill-
effetti pozittivi tal-
globalizzazzjoni

|E886.2 QA19a STRONGLY MODIFIED

QA11 Liema minn dawn iz-zewg l-istqarrijiet li gejjin toqrob I-aktar lejn l-opinjoni tieghek dwar il-
globalizzazzjoni?

|(READ OUT — ONE ANSWER ONLY)

ll-globalizzazzjoni tirrapprezenta opportunita ghall-kumpaniji Maltin grazzi 1
ghall-ftuh tas-swieq

[l-globalizzazzjoni tirrapprezenta theddida ghall-impjieg u ghall-kumpaniji 2
f'pajjizna

Ma nafx 3

[EB77.3 QA22a

|D43a&b: "NO ANSWER" NOT ALLOWED

|D43a |Ghandkom telefon b'linja fissa fid-dar?

[D43b |Ghandek mobile personali?

| D43a D43b
Linja fissa Mobile

Iva 1 1

Le 2 2

|EB86.3 D43a D43b

|D46: CODE "NO ANSWER" IN CODE 13




|D46: CODES 12 AND 13 ARE EXCLUSIVE

D46 |Liema minn dawn l-oggetti ghandek?
|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)
Televixin 1,
DVD player 2,
Audio CD player 3,
Kompjuter 4,
Laptop 5,
Tablet 6,
Smartphone 7,
Konnessjoni tal-internet id-dar 8,
Karozza 9,
Appartament/dar li spi¢cajt thallasha 10,
Appartament/dar li ghadek thallas ghaliha 11,
Xejn (SPONTANEOUS) 12,
Ma nafx 13,
|EB86.3 D46
|B. Komunikazzjonijiet elettronici u s-Suq Uniku Digitali 2017
|QBl.2: SAQSI JEKK "ACCESS GHAL MOWBAJL", QB1.1=1-9

QB1 Meta tahseb fuq il-membri kollha fid-dar, inkluz/a int, jekk joghgbok ghidli, ghal kull wahda li

gejja kemm minnhom huma disponibbli go darek.

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

li jaghtu access ghall-
Internet. Dan jinkludi
kuntratti mhallsa minn
gabel jew wara.

1 2 3 4 5 6 9+ Ma
nafx

1 |Mowbajls b'aécess 1 2 3 4 5 6 9 10 | 11

ghan-netwerk

telefoniku. Dan

jinkludi kuntratti

mhallsa minn gabel

jew wara.
2 |Kuntratti tal-mowbajl 1 2 3 4 5 6 9 10 | 11




|EBS4.2 QA1 MODIFIED

|SAQSI KOLLOX

|QBZ: KODICI 8 U 10 HUMA ESKLUSSIVI

|QBZ |Id—dar tieghek tircievi televizjoni ...?
|(SHOW SCREEN — READ OUT — MULTIPLE ANSWERS POSSIBLE)
Iva, permezz ta' antenna (ez. fuq il-bejt jew fuq is-sett tat-televizjoni) 1,
Iva, permezz ta' Televizjoni Digitali Terrestri (antenna + decoder) (ez — GO) 2,
3,
Iva, permezz ta' netwerk tal-cable TV + decoder (TV digitali) 4,
Iva, permezz ta' dixx tas-satellita + decoder 5,
Iva, permezz tan-netwerk tal-fornitur tat-telefon + modem u/jew decoder 6,
Iva, permezz tal-access ghall-Internet 7,
Le, ma tircevix televizjoni 8,
Ohrajn (SPONTANEOUS) 9,
Ma nafx 10,
|EBS4.2 QA2 MODIFIED
|QBB: URI '99"' MINFLOK 'MA NAFX'
|QB3 |Kemm spiss taghmel xi wahda minn dawn li gejjin?
|(U RI L-ISKRIN - AQRA - RISPOSTA WAHDA GHAL KULL LINJA)
Bost |Darb |Hafn |Darb |Fafn|Darb|Ang |Qatt [Ma
a a a afil- |a a fix-|as nafx
drab [kulju [drab [gimg|drab [xaha [spiss
i m |ifil- |ha |[ifix-|r min
kulju gimg xaha n
m ha r darb
a fix-
xaha
r
1 |Taghmel jew tircievi telefonati fuq| 1 2 3 4 5 6 7 8 9

telefon b'linja fissa




2 |Taghmel jew tircievi telefonati fugq| 1 2 3 4 5 6 7 8 9

il-mowbajl
3 |Tibghat jew tircievi SMS 1 2 3 4 5 6 7 8 9
4 |Tuza servizz ta' messaggi 1 2 3 4 5 6 7 8 9
immedjati fuqg I-Internet
5 |Taghmel jew tircievi telefonati 1 2 3 4 5 6 7 8 9

permezz ta' applikazzjonijiet fuq I-
Internet, inkluz telefonati bil-vidjo

6 |Tibghat jew tagra e-mails 1 2 3 4 5 6 7 8 9

7 |Titfa' kontenut fuq in-netwerks 1 2 3 4 5 6 7 8 9
socjali online

|EB84.2 QA4 MODIFIED

INT.: (AQRA) Fil-mistogsija li gejja, nixtiequ li inti tqabbel mezzi tradizzjonali ta'
komunikazzjoni li juzaw numru tat-telefon (definiti bhala linja fissa, mowbajl jew SMS) u
mezzi ta' komunikazzjoni li juzaw I-Internet (definiti bhala messaggi istantanji, telefonati bl-
uzu ta' programmi tal-Internet, e-mails u netwerks socjali online).

|QB4: DUR ID-DIKJARAZZJONUIET 1 U 2

|QB4: URI '99"' MINFLOK 'MA NAFX'

|QB4 |Sa liema punt tagbel jew ma tagbilx ma' dawn id-dikjarazzjonijiet li gejjin?

|(URI L-ISKRIN - AQRA - RISPOSTA WAHDA GHAL KULL LINJA)

Nagbel Tendenza |Tendenza |Ma nagbel|Ma nafx
totalment |li nagbel [lima Xejn
nagbilx
1 [Meazzitradizzjonali ta' 1 2 3 4 5

komunikazzjoni li juzaw
numru tat-telefon huma
aktar affidabbli meta trid
tagbad lil xi hadd milli mezzi
ta' komunikazzjoni li juzaw I-
Internet




2 |Mezzi tradizzjonali ta' 1 2 3 4 5
komunikazzjoni li juzaw
numru tat-telefon jipprovdu
aktar protezzjoni tad-
drittijiet tal-konsumatur
tieghek milli mezzi ta'
komunikazzjoni li juzaw I-
Internet

[NEW

INT.: (AQRA) B'pakkett ta' servizzi, nifhmu pakkett li ged joffri gabra ta' mill-angas zewg
servizzi ta' komunikazzjoni elettronika (jew gabra ta' mill-angas servizz ta' komunikazzjoni
elettronika wiehed b'servizz wiehed jew aktar bhal stazzjonijiet televizivi) mill-istess fornitur
bi prezz globali.

|QBS: MINIMU TA' 2 RISPOSTI

|QBS: KODICI 1 U 10 HUMA ESKLUSSIVI

QB5

Fid-dar taghkom abbonajtu ghal zewg servizzi jew aktar minn dawn is-servizzi li gejjin bhala
parti minn pakkett?

|(SHOW SCREEN — READ OUT — MIN. 2 ANSWERS)

Le, ma xtrajnix servizzi bhala parti minn pakkett

Iva, il-linja tat-telefon fissa

Iva, it-telefonija bil-mowbajl

Iva, I-access ghall-Internet fiss

Iva, l-access ghall-Internet mobbli

Iva, l-istazzjonijiet televizivi

Iva, is-servizzi ta' streaming tal-muzika

Iva, is-servizzi ta' streaming ta' vidjos jew video-on-demand
Ohrajn (SPONTANEOUS)

Ma nafx
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|EBS4.2 QA7 MODIFIED

|SAQSI QB6 JEKK "GHANDI PAKKETT", QB5=2-8

|aB6

|Inti jew xi hadd fid-dar tieghek bdiltu I-fornitur tal-pakkett tas-servizzi?

|(READ OUT — ONE ANSWER ONLY)

Iva, f'din I-ahhar sena 1
Iva, bejn sena u sentejn ilu 2
Iva, bejn sentejn u hames snin ilu 3




Iva, iktar minn hames snin ilu 4

Le, gatt 5
Ma nafx 6
|EB84.2 QA9

|SAQSI QB7 JEKK "BDILT IL-FORNITUR TAL-PAKKETT TAS-SERVIZZI", QB6=1-4

[QB7: DUR IR-RISPOSTI 1 SA 6

QB7 Meta bdilt il-fornitur tal-pakkett tas-servizzi, esperjenzajt xi wahda minn dawn il-problemi li

gejjin ?

|(URI L-ISKRIN - AQRA - JISTA' JKUN HEMM AKTAR MINN RISPOSTA WAHRDA)

Kien hemm gtugh temporanju fis-servizzi ta' gurnata jew aktar 1,
Tlift I-e-mails personali u I-kontenut online tieghek 2,
Damu ftit granet biex is-servizzi I-godda kollha jahdmu kif suppost 3,
Kellek tibdel it-taghmir, li ma kienx ippjanat inizjalment 4,
Kellek thallas penali lill-fornitur tas-servizzi ta' qabel tieghek ghaliex 5,

wadqgqaft il-kuntratt gabel it-tmiem tal-perjodu fiss taht it-termini tal-
kuntratt tieghek
Ghal xi zmien kellek thallas ghall-pakkett il-gdid u ghal dak antik fl-istess hin 6,

Ohrajn 7,
Xejn 8,
Ma nafx 9,
[NEW

|SAQSI QB8a JEKK "KONNESSJONI TAL-INTERNET FID-DAR", D46=8

|QBSa: DUR IR-RISPOSTI 1 SA 9

QB8a Meta tabbona ghal konnessjoni tal-Internet liema huma I-fatturi ewlenin li tikkunsidra? L-
ewwel?

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

Il-velocita massima ta' download jew upload (MBps) 1
L-ammont massimu ta' data (MB, GB) ta' download jew upload fix-xahar 2
ll-prezz tal-abbonament tal-Internet 3
It-tul tal-kuntratt 4
[I-fatt li I-abbonament tal-Internet huwa parti minn pakkett 5
Is-servizz ta' ghajnuna ghall-konsumatur (customer service) 6




Jekk tihux it-taghmir bhat-telefon, it-tablet jew is-sett tat-TV bi prezzijiet 7
aktar konvenjenti jew b'kundizzjonijiet ta' rimborz ahjar

Ir-reputazzjoni tal-fornitur tal-access ghall-Internet 8
[I-hila li tgabbad aktar minn taghmir wiehed f'daqqa fl-istess hin minghajr 9
telf ta' kwalita

Ohrajn (SPONTANEOUS) 10
Ebda (SPONTANIJA) 11
Ma nafx 12

|EBS4.2 QA3a MODIFIED

[QB8b: SAQSI JEKK QB8a=1-10

QB8b: ESKLUDI R-RISPOSTA MOGHTIJA F'QB8a MIL-LISTA TA' RISPOSTI GHAL QB8b, HLIEF
GHAL RISPOSTA 10

|Q88b: DUR IR-RISPOSTI 1 SA 9

|Q88b: MASSIMU TA' 3 RISPOSTI

|Q88b: KODICI 11 U 12 HUMA ESKLUSSIVI

|QBSb |Imbag’had xiex?

|(SHOW SCREEN — READ OUT — MAX. 3 ANSWERS)

ll-velocita massima ta' download jew upload (MBps) 1,
L-ammont massimu ta' data (MB, GB) ta' download jew upload fix-xahar 2,
[l-prezz tal-abbonament tal-Internet 3,
It-tul tal-kuntratt 4,
[I-fatt li I-abbonament tal-Internet huwa parti minn pakkett 5,
Is-servizz ta' ghajnuna ghall-konsumatur (customer service) 6,
Jekk tihux it-taghmir bhat-telefon, it-tablet jew is-sett tat-TV bi prezzijiet 7,
aktar konvenjenti jew b'kundizzjonijiet ta' rimborz ahjar

Ir-reputazzjoni tal-fornitur tal-access ghall-Internet 8,
[I-hila li tgabbad aktar minn taghmir wiehed f'daqqa fl-istess hin minghajr 9,
telf ta' kwalita

Ohrajn (SPONTANEOUS) 10,
Ebda (SPONTANJA) 11,
Ma nafx 12,

|EB84.2 QA3b MODIFIED

|SAQSI QB9 JEKK "IL-KONNESSJONI TAL-INTERNET FID-DAR", D46=8




|Q89: DUR ID-DIKJARAZZJONUIET 1 SA 4

|Q89: URI '99' MINFLOK 'MA NAFX'

QB9 Meta tuza l-abbonament tal-Internet tieghek fid-dar, esperjenzajt kwalunkwe wahda minn
dawn il-problemi li gejjin?
|(URI L-ISKRIN - AQRA - RISPOSTA WAHDA GHAL KULL LINJA)
Iva spiss  [lva, xi Le, gatt Ma nafx
kultant
1 [|Interruzzjoni fil-konnessjoni tal-Internet 1 2 3 4
tieghek
2 |Dewmien fid-downloading jew |- 1 2 3 4
uploading tal-kontenut
3 [|Diffikulta fl-uzu ta' diversi programmi fl- 1 2 3 4
istess hin fuq taghmir differenti
4 |Nuggqas ta' risponsivita tal-Internet 1 2 3 4
[NEW
|SAQSI QB10 JEKK "GHANDEK MOWBAJL PERSONALI", D43b=1
QB10 Taf jekk hemmx ghodod li I-operaturi tan-netwerk tal-mowbajl jaghmlu disponibbli biex

jippermettu I-kontroll tal-konsum tat-telefonati bil-vuéi, tal-SMSs u tad-data?

|(AQRA - RISPOSTA WAHDA BISS)

Iva u tuza dawn |-ghodod spiss

Iva u xi kultant tuza dawn |-ghodod
Iva imma qatt ma tuza dawn |-ghodod
Le

Ma nafx

u b WN -

[NEW

|SAQSI KOLLOX

INT.: (AQRA) Issa ged nitkellmu dwar il-kuntratti ghas-servizzi ta' komunikazzjoni, bhall-
Internet fiss, I-Internet mobbli, il-mowbaijl, il-linja fissa, it-televizjoni u possibbilment servizzi
ohra. Dawn jistghu jkunu gew mibjugha b'mod separat jew f'pakketti.




QB11 Meta tiffirma kuntratt gdid ghas-servizzi ta' komunikazzjoni, kemm ikun utli jew le ghalik li
jkollok sommarju tal-karatteristici essenzjali tal-kuntratt, bhall-karatteristici principali tas-
servizzi differenti u I-prezz taghhom, it-tul tal-kuntratt u I-kundizzjonijiet ghat-terminazzjoni?
|(AQRA - RISPOSTA WAHDA BISS)

Utli hafna 1
Pjuttost utli 2
Mhux utli hafna 3
Ma hu utli xejn 4
Ma nafx 5
[NEW
INT.: (AQRA) Issa ged nitkellmu dwar sejhiet jew messaggi internazzjonali fl-Unjoni Ewropea.
B'dan nifhmu s-sejhiet li taghmel jew il-messaggi li tibghat mill-pajjiz tal-UE fejn tghix ghal
pajjiz iehor tal-UE. Dan jimplika li inti tinsab fizikament prezenti fil-pajjiz tal-UE fejn tghix
meta taghmel is-sejha jew tibghat il-messagg.
|Q812.1: SAQSI JEKK "LINJA FISSA FID-DAR", D43a=1
|Q812.2: SAQSI JEKK "GHANDEK MOWBAJL PERSONALI", D43b=1
|QBlZ: URI '99' MINFLOK 'MA NAFX'

|QBlZ |Kemm spiss taghmel xi wahda minn dawn li gejjin mill-pajjiz fejn tghix?

|(U RI L-ISKRIN - AQRA - RISPOSTA WAHDA GHAL KULL LINJA)

Hafn[Darb [Hafn |Darb [Hafn |Darb|Ang [Qatt |[Ma

a a a afil- |a a fix-|as nafx
drab [kulju[drab [gimg|drab [xaha [spiss
i m ifil- [ha [ifix- |r min
kulju gimg xaha n
m ha r darb
a fix-
xaha

1 |Taghmel telefonati internazzjonali| 1 2 3 4 5 6 7 8 9
permezz ta' linja fissa fl-UE




2 |Taghmel telefonati internazzjonali| 1 2 3 4 5 6 7 8 9
permezz ta' mowbajl fl-UE

3 |Taghmel sejhiet internazzjonali bl-| 1 2 3 4 5 6 7 8 9
uzu ta' programmi tal-Internet,
inkluz sejhiet bil-vidjo (VolP) fl-UE.
Dan jeskludi li ¢ccempel numru tat-
telefon bl-applikazzjoni tal-
Internet.

4 [Taghmel telefonati internazzjonali| 1 2 3 4 5 6 7 8 9
lejn numru tat-telefon bl-uzu ta'
applikazzjoni tal-Internet (sejhiet
bil-vuéi) (VolP) fl-UE

5 [Tibghat SMS internazzjonali fl-UE 1 2 3 4 5 6 7 8 9

6 |[Tuza servizz tal-Internet ta' 1 2 3 4 5 6 7 8 9
messaggi istantanji biex tilhaq
nies f'pajjiz iehor tal-UE

[NEW

|SAQSI QB13 JEKK QB12.3=1-7 JEW QB12.4=1-7 JEW QB12.6=1-7

|QBl3: DUR IL-KODICUJIET 1 U 2

QB13 Inti ghidt li taghmel telefonati internazzjonali bl-uzu ta' applikazzjoni tal-Internet, inkluz
sejhiet bil-vidjo (VolP) fl-UE jew li uzajt servizz tal-Internet ta' messaggi istantanji biex tilhaq
nies f'pajjiz iehor tal-UE. Kien ghal xi wahda minn dawn ir-ragunijiet ?

|(AQRA - JISTA' IKUN HEMM AKTAR MINN RISPOSTA WAHDA)

Huwa irhas milli tuza servizzi tradizzjonali bhas-servizzi ta' linja fissa jew tal- 1,
mowbajl

Jinkludi funzjonalitajiet addizzjonali bhall-possibbilta li tibghat test, stampi 2,
u vidjos

Ohrajn (SPONTANIJA) 3,
Ebda (SPONTANJA) 4,
Ma nafx 5,
INEW

|QBl4.1: SAQSI JEKK QB12.1=1-7

[QB14.2: SAQSI JEKK QB12.2=1-7




|QBl4: DUR ID-DIKJARAZZJONUIET 1 U 2

|QBl4: URI '99' MINFLOK 'MA NAFX'

QB14 Kont taf li hemm tariffi specjali li jinkludu rati mnaqgsa jew sejhiet b'xejn lejn pajjiz tal-UE
wiehed, hafna jew kollha bi skambju ghal mizata addizzjonali ghal...?
|(U RI L-ISKRIN - AQRA - RISPOSTA WAHRDA GHAL KULL LINJA)
Iva utuza |lvaimma |Le Ma nafx
dawk it- [ma
tariffi tuzahomx
specjali
1 |Telefonatiinternazzjonali minn fuq linja 1 2 3 4
fissa fl-UE
2 |Telefonatiinternazzjonali minn fuq 1 2 3 4
mowbajl fl-UE
[NEW
[QB15.1: SAQSI JEKK QB12.1=1-7
|Q815.2: SAQSI JEKK QB12.2=1-7
|Q815: DUR ID-DIKJARAZZJONUIET 1 U 2
|Q815: URI '99' MINFLOK 'MA NAFX'
QB15 L-iskema tat-tariffi tat-telefon tieghek tinkludi numru limitat jew bla limitu ta' minuti ta'

sejhiet internazzjonali fl-UE?

|(U RI L-ISKRIN - AQRA - RISPOSTA WAHDA GHAL KULL LINJA)

Iva, numru
limitat ta'
minuti

Iva, numru
bla limitu
ta' minuti

Le, inti
thallas
imposta
standard
ghal kull
minuta
jew ghal
kull unita
ghal
sejhiet
internazzj
onali

Ma nafx




1 |L-abbonament tal-linja fissa tieghek 1 2 3 4

2 |L-abbonament tal-mowbajl tieghek 1 2 3 4

[NEW

|ASK ALL

|Q816: KODICI 4 HIJA ESKLUSSIVA

QB16 Tista' tghidli x'numru tat-telefon iccempel f'kaz ta' emergenza f'Malta; perezempju, jekk xi
hadd ikollu bzonn assistenza medika urgenti jew f'kaz li jkollok bzonn tikkuntattja I-pulizija
jew il-brigata tat-tifi tan-nar?

|(DO NOT SHOW CARD — DO NOT READ OUT — MULTIPLE ANSWERS POSSIBLE)

112 1,
Numru(i) nazzjonali (tal-emergenza) 2,
Numru (i) ohra 3,
Ma nafx 4,
|EB84.2 QA18 MODIFIED
|QBl7: KODICI 3 HIJA ESKLUSSIVA
QB17 Tista' tghidli b'liema numru tat-telefon tista' ¢cempel is-servizzi tal-emergenza tkun fejn tkun

fl-Unjoni Ewropea?

|(DO NOT SHOW SCREEN — DO NOT READ OUT — MULTIPLE ANSWERS POSSIBLE)

112 1,
Numru(i) ohra 2,
Ma nafx 3,
|EB84.2 QA19

|Ejja nitkellmu fuq suggett iehor.

|ASK ALL

|D1: CODE "NO ANSWER" IN CODE 11

D1 F'affarijiet politici n-nies jitkellmu fuq “ix-xellug” u “il-lemin”. Kif tpoggi I-fehmiet tieghek fuq
din l-iskala?

|(SHOW SCREEN — (INT.: DO NOT PROMPT — IF CONTACT HESITATES, TRY AGAIN)




1 2 3 4 5 6 7 8 9 10
Xellu Lemi
g n

1 2 3 4 5 6 7 8 9 10

[Rifjut (SPONTANEOUS)

|Ma nafx

11

12

|EB86.3 D1

|D7: NO ANSWERS TO BE CODED IN CODE 16

D7

Liema minn dawn li gejjin tikkorrispondi I-aktar mas-sitwazzjoni prezenti tieghek?

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

MARRIED OR REMARRIED

Tghix minghajr tfal

Tghix bi tfal minn dan iz-zwieg

Tghix bi tfal minn zwieg ta' qabel

Tghix bi tfal minn dan iz-zwieg u minn zwieg ta' qabel

SINGLE LIVING WITH A PARTNER

Tghix minghajr tfal

Tghix bi tfal minn din I-unjoni

Tghix bi tfal minn unjoni ta' gabel

Tghix bi tfal minn din I-unjoni u minn unjoni ta' gabel

SINGLE

Tghix minghajr tfal

Tghix bi tfal

DIVORCED OR SEPARATED

Tghix minghajr tfal

Tghix bi tfal

WIDOW

Tghix minghajr tfal

Tghix bi tfal

Ohrajn (SPONTANEOUS)

Rifjut (SPONTANEOUS)

WO -

00 N o u»n

10

11
12

13
14

15
16

[EB86.3 D7

|D10: NO ANSWERS NOT ALLOWED

D10

|Sess




Ragel 1
Mara 2

|EB86.3 D10

|D11: NO ANSWERS NOT ALLOWED

D11 |Kemm ghandek zmien?

L [ ]

|EB86.3 D11

|D8: CANNOT BE LARGER THAN D11

|D8: NO ANSWERS TO BE CODED 98

D8 |Kemm kellek zmien meta waqaft I-edukazzjoni full-time tieghek?

(INT: MAKE SURE THE RESPONDENT UNDERSTANDS THAT D8 IS ABOUT FULL-TIME
EDUCATION) - (IF "STILL STUDYING", CODE ‘00’ — IF "NO EDUCATION" CODE '01' - IF
"REFUSAL" CODE '98' — IF "DK" CODE '99')

L T ]

|EBS6.3 D8

|ASK D15b IF "NOT DOING ANY PAID WORK CURRENTLY", CODES 1 to 4 in D15a

|D15a&b: NO ANSWERS NOT ALLOWED

|D15a&b: DO NOT SHOW SCREEN

|D15a: IF D15a=2 THEN D8=00

|D15a: IF D15<>2 AND D8=00 THEN CORRECT D8 OR CHANGE THE ANSWER IN D15a

[D15a [X'inhu x-xoghol tieghek bhalissa?

|D15b |Gie|i ghamilt xi xoghol bi hlas fil-passat? X'kien I-ahhar impjieg tieghek?

[(DO NOT SHOW SCREEN)

| D15a D15b

CURRENT LAST
OCCUPATION OCCUPATION

[NON-ACTIVE




Responsible for ordinary shopping and looking after the 1 1
home, or without any current occupation, not working

Student 2 2
Unemployed or temporarily not working 3 3
Retired or unable to work through illness 4 4
SELF EMPLOYED

Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)

Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a 9 9
company

EMPLOYED

Employed professional (employed doctor, lawyer, 10 10
accountant, architect)

General management, director or top management 11 11
(managing directors, director general, other director)

Middle management, other management (department 12 12
head, junior manager, teacher, technician)

Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling (salesmen, 14 14
driver, etc.)

Employed position, not at a desk, but in a service job 15 15
(hospital, restaurant, police, fireman, etc.)

Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
Never did any paid work 19 19

|EB86.3 D15a D15b

|D25: NO ANSWERS TO BE CODED IN CODE 4

D25

|Inti tghid li tghix gewwa ...?

[(READ OUT)

Rahal

Belt ta' dags zghira ghal medju

Belt kbira

Ma nafx

A WO -




|EB86.3 D25

[D40a: MINIMUM = 01

D40a Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15-il sena jew fughom jghixu fid-
dar tieghek?

|(WRITE DOWN)

L [ ]

|EB86.3 D40a

[D40b: MINIMUM = 00

D40b Tista' tghidli kemm hemm tfal li ghandhom angas minn 10 snin jghixu fid-dar tieghek?

[(WRITE DOWN)

L [ ]

|EB86.3 D40b

[D40c: MINIMUM = 00

D40c Tista' tghidli kemm hemm tfal li ghandhom bejn I-10 u I-14-il sena jghixu fid-dar tieghek?

[(WRITE DOWN)

L T ]

|EB86.3 D40C

|D60: CODE "NO ANSWER" IN CODE 4

D60 Matul I-ahhar tnax-il xahar, inti tghid li kellek diffikultajiet biex thallas il-kontijiet tieghek fl-
ahhar tax-xahar...?

|(SHOW SCREEN — READ OUT — ONE ANSWER ONLY)

#afna mill-hin

Kultant

Kwazi gatt/ Qatt

Rifjut (SPONTANEOUS)

A W N R

|EB86.3 D60




|D62.1&2&3&4: "NO ANSWER" NOT ALLOWED

|D62: URI '95' MINFLOK 'L-EBDA ACCESS GHALL-INTERNET'

D62 [Tista' tghidli jekk ...? |
|(SHOW SCREEN — READ OUT — ONE ANSWER PER LINE) |
Kulju|Darb | Xi Darb|Anqg |Qatt [M'g
m [tejn |darb |tejn |as hand
jew |jew |afil- [jew |ta' ix
kwaz(tliet |gimg|[tliet |spiss acce
i darb |ha |[darb SS
kuljuliet fil iet ghall
m [gimg fix- Inter
ha xaha net
r (SPoO
NTA
NEO
us)
1 |Inti tuza I-Internet id-dar, fid-dar tieghek 1 2 3 4 5 6 7
2 |Inti tuza I-Internet fuq il-post tax-xoghol 1 2 3 4 5 6 7
tieghek
3 |Inti tuza |-Internet fuq l-apparat mobbli 1 2 3 4 5 6 7
tieghek (laptop, smartphone, tablet, ecc.)
4 |lInti tuza I-Internet x'imkien iehor (l-iskola, I- 1 2 3 4 5 6 7
universita', cyber-café, ecc.)
|EB86.3 D62 |
|D63: CODE "NO ANSWER" IN CODE 8 |
D63 |Inti tqis lilek innifsek u lill-familja tieghek bhala parti mill-....? |
[(SHOW SCREEN — READ OUT — ONE ANSWER ONLY) |
[I-klassi tal-haddiema tas-socjeta 1
ll-klassi medja aktar baxxa tas-socjeta 2
[l-klassi medja tas-socjeta 3
[I-klassi medja oghla tas-socjeta 4
[I-klassi ta' fuq tas-socjeta 5
Ohrajn (SPONTANEOUS) 6




Xejn (SPONTANEOUS) 7
Rifjut (SPONTANEOUS) 8
Ma nafx 9
|EB86.3 D63 |

D70: CODE "NO ANSWER" IN CODE 5

D70

Kollox ma' kollox tghid li inti sodisfatt hafna, pjuttost sodisfatt, ma tantx inti sodisfatt jew

m'inti sodisfatt xejn bil-hajja tieghek?

(ONE ANSWER ONLY)

Sodisfatt hafna

Pjuttost sodisfatt

Ma tantx inti sodisfatt

M'inti sodisfatt xejn

Ma nafx

u A WON B

EB86.3 D70

D71.1&2&3: CODE "NO ANSWER" IN CODE 4

D71

Meta tiltaga' ma' hbieb jew ma' graba tista' tghid li tiddiskutu spiss, kultant jew gatt dwar...?

(READ OUT - ONE ANSWER PER LINE)

| Spiss |Ku|tant |Qatt

|Ma nafx

1 [Kwistjonijiet politi¢i nazzjonali 1 2 3

4

Kwistjonijiet dwar il-politika Ewropea 1 2 3

4

3 [Kwistjonijiet politici lokali 1 2 3

EB86.3 D71

D72.1&2: CODE "NO ANSWER" IN CODE 5

D72: URI '99' MINFLOK 'MA NAFX'

D72

Sa liema punt tagbel jew ma tagbilx ma' kull wahda mid-dikjarazzjonijiet li gejjin.

(SHOW SCREEN — READ OUT — ONE ANSWER PER LINE)




Nagbel Tendenza |Tendenza [Ma nagbel|Ma nafx
totalment |li nagbel [lima xejn
naqbilx
1 [ll-vuci tieghi tghodd fl- 1 2 3 4 5
Unjoni Ewropea
2 |ll-lehen tieghi jghodd 1 2 3 4 5
f'Malta
|EB86.3 D72

|D73: CODE "NO ANSWER" IN CODE 4

D73 F'dan il-mument, tghid li b'mod generali I-affarijiet mixjin fid-direzzjoni t-tajba jew fid-
direzzjoni |-hazina, ...?
|(READ OUT — ONE ANSWER PER LINE)
L-affarijiet |L-affarijiet |La wahda |Ma nafx
mixjin fid- |mixjin fid- |u I-anqas I-
direzzjoni |direzzjoni l{ohra
t-tajba hazina (SPONTAN
EOUS)
1 [F'Malta 1 2 3 4
FI-Unjoni Ewropea 1 2 3 4
EB86.3 D73
D77 Meta int konvint minn xi haga, gieli ssib ruhek tipprova tipperswadi lill-hbieb, lill-familjari jew
lil shabek fuq ix-xoghol biex jahsbuha bhalek? Dan jigri...?
|(READ OUT — ONE ANSWER ONLY)
Ta' spiss 1
Xi kultant 2
Rari 3
Qatt 4
Ma nafx 5
|EB86.3 D77
|D78: CODE "NO ANSWER" IN CODE 6
D78 B'mod generali, I-Unjoni Ewropea tgangallek stampa pozittiva hafna, pjuttost pozittiva,

newtrali, pjuttost negattiva jew negattiva hafna?




[(ONE ANSWER ONLY)

Pozittiva hafna

Pjuttost pozittiva

Newtrali

Pjuttost negattiva

Negattiva hafna

Ma nafx

A s WN -

|EB86.3 D78

|INTERVIEW PROTOCOL

P1

|Date of the interview

| | [DAY | | | |MONTH

|EB86.3 P1

P2

|Time of the beginning of the interview

[(INT.: USE 24 HOUR CLOCK)

| | [Hour | | |  |mINUTES

|EB86.3 P2

P3

|Number of minutes the interview lasted

| | |  [mINUTES

|EB86.3 P3

|P4: NO ANSWERS NOT ALLOWED

P4

|Number of persons present during the interview, including interviewer

Two (interviewer and respondent)

Three

Four

Five or more

W N

|EB86.3 P4

|P5: NO ANSWERS NOT ALLOWED

P5

|Respondent cooperation




Excellent

Fair

Average

Bad

WO -

|EB86.3 P5

P6 |Size of locality

[(LOCAL CODES)

L T ]

|EB86.3 P6

P7 |Region

[(LOCAL CODES)

L T ]

|EB86.3 P7

P8 |Posta| code

|EB86.3 P8

P9 |Samp|e point number

|EB86.3 P9

P10 |Interviewer number

|EB86.3 P10

P11 |LEAVE BLANK

|EB86.3 P11

|ASK P13 ONLY IN LU, BE, ES, FI, EE, LV AND MT




P13

|Language of interview

Maltese

English

Lingwa 3

|EB86.3 P13




