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D1. 

D2. 

D3. 

D4. 

Sexe [1] homme 
[2] femme 

Age exact: UU ans 
[00] [REFUSI S.R.] 

Age de fin d'etudes : [AGE EXACT EN 2 CHIFFRES] 

UU ans 
[00] [REFUSlSR] 
[01] [JAMAIS ETE A L'ECOLE PLEIN TEMPS] 
[99] [ENCORE A L'ECOLE PLEIN TEMPS] 

Sur le plan professionnel, peut-on dire qu'actuellement vous etes independant, 
employe, ouvrier ou etes-vous sans activite professionnelle? 
[URE ITEMS A GAUCHE - ENSUITE FAlREPRECISER (c c'est-il-dire It) 
- UNE SEULE REPONSE] 

- Independant 

~ c'est-a-dire: - exploitant agricole. forestier. p&cheur ............................................. 11 
- commervant. artisan ..................................................................... 12 
- de profession liberale (avocat, m~ecin, comptable, architecte •... ) 13 
- chef d'entreprise ........................................................................... 14 
- autre (pRECISER) ...................................................................... 15 

- Employe 

~ c'est-a-dire: - de profession libllrale (m~ecin, avocat, comptable. architecte •... ) 21 
- cadre superieur/dirigeant d'entreprise ........................................... 22 
- cadre moyen ................................................................................. 23 
- fonctionnaire ................................................................................. 24 
- employe de bureau ....................................................................... 25 
- autre employe (vendeur. infirmier, etc ... ) ....................................... 26 
- autre (PRECISER) ....................................................................... 27 

- Ouvrler 

~ c'est-a-dire: - agent de maitrise (chef d'equipe) ................................................... 31 
- ouvrier qualifie .................. : ........................................................... 32 
- ouvrier non qualifie ....................................................................... 33 
- autre (pRECISER) ...................................................................... 34 

- Sans actlvlte professionnelle 

~ c'est-a-dire: - vous occupant de votre menage ................................................... .41 
- etudiant (a temps plein) ................................................................ .42 
- retraite .......................................................................................... 43 
- a la recherche d'un emploL. .......................................................... 44 

- (Refus) -.~~~ ... ~:.~~~~:~~~.::::::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::::::::::~~ 

D1. 

02. 
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Sex [1] 
[2] 

Exact Age: UU 
[00] 

Male 
Female 

years old 
[REFUSALlNO ANSWER] 
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03. Age when finished full time education: [EXACT AGE IN 2 DIGITS] 

04. 

UU years old 
[00] [REFUSALI NO ANSWER] 
[01] [NEVER BEEN IN FULL nME EDUCAnON] 
[99] [SnLLlN FULL nME EDUCATION] 

As far as your current occupation is concemed, would you say you are self­
employed, an employee, a manual worker or would you say that you are without a 
professional activity ? 
[READ OUT LEFT ITEMS - THEN ASK TO SPECIFY ("that is to say") 
- ONLY ONE ANSWER] 

- Self-employed 

~ i.e. : - farmer. forester. fisherman ............................................................... 11 
- owner of a shop. craftsman ............................................................... 12 
- professional Oawyer, medical practitioner, accountant, architect, ... ) .. 13 
- manager of a company ..................................................................... 14 
- other (SPECIFY) ............................................................................. 15 

-Employee 

~ i.e.: - professional (employed doctor. lawyer. accountant. architect) ........... 21 
- general management. director or top management.. ......................... 22 
- middle management, ........................................................................ 23 
- Civil servant ..................................................................................... 24 
- office cleric ...................................................................................... 25 
- other employee (salesman. nurse. etc ... ) .......................................... 26 
- other (SPECIFY) .............................................................................. 27 

- Manual worker 

~ i.e. : - supervisor I foreman (team manager, etc ... ) ..................................... 31 
- manual worKer .......................................................................... 32 
- unskilled manual worKer ................................................................... 33 
- other (SPECIFY) .......................................................................... 34 

- Without a professional activity 

~ i.e.: - looking after the home ..................................................................... .41 
- student (full time) .............................................................................. 42 
- retired ............................................................................................. 43 
- seeking a job .................................................................................... 44 
- other (SPECIFY) .............................................................................. 45 

- (Refusal) 99 



I CON FI DENTI EL 

EOS GALLUP EUROPE 
FLASH EB N° r131, - 2002 
Vension fra~ise 05.08.02 

D5. Region = "European Administrative Regional Unit" (N.U.T.S. 1) [2 CHIFFRES] 

06. Type de locaIlt6? . 

zone metropolitaine .....................................................•.....•...................................... 1 
autre ville/centre urbain .................................................................................. · ......... 2 
zone rurale ................................................................................................................ 3 
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D5. Region = "European Administrative Regional Unit" (N.U.T.S. 1) [2 DIGITS] 

06. Type of Locality? 
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metropolitan zone ..•..............................................•......................•.•......•..........•........ 1 
other town/urban centre .............................•...................•....................................•.... 2 
rural zone ...... , ......................................................................................................... 3 
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1. 

2. 

Le Marche unique, sans contrOles frontaliers, a ete instaure de maniere 
formelle en janvier 1993, et d'autres retonnes ont ete depuis lors introduites 
dans tous les Etats membres. 

Les questions suivantes concement ces refonnes et leur impact sur votre vie 
quotidienne. 

Compare a il y a dix ans, trouvez-vous qu'iI est plus facile ou plus difficile 1. 
aujourd'hui de voyager d'un Etat membre de l'Union europeenne a un 
autre ou pensez-vous que, depuis lors, rien n'a change? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

Qui, c'est plus facile .................................................. ~ ................. 1 
Rien n'a change .......................................................................... 2 
Non, c'est plus difficile ................................................................ 3 
(NSP/SR) .................................................................................... 4 

Compare a il y a dix ans, remarquez-vous aujourd'hui un meilleur choix de 2. 
produits en provenance d'autres Etats membres de l'Union europeenne 
dans vos magasins et supennarches ? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

Qui .............................................................................................. 1 
Non ............................................................................................. 2 
(NSP/SR) .................................................................................... 3 
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The Single Market without frontier controls formally started in January 
1993 and has gradually introduced further refonns in all Member States. 

The following questions relate to these reforms and their impact on your 
day-to-day life. 

Compared to 10 years ago do you find it easier or more difficult to travel 
from one Member State of the European Union to another or do you think 
that nothing has changed since then? 

[READ OUT - ONE ANSWER ONLy] 

Yes, it is easier ............................................................................ 1 
Nothing has changed .................................................................. 2 
No, it is more difficult. .................................................................. 3 
[DKlNA] ....................................................................................... 4 

Compared to 10 years ago, have you noticed a better choice of products 
from other Member States of the European Union in your shops and 
supennarkets? 

[READ OUT - ONE ANSWER ONLy] 

Yes ..................... , •................ , ....................................................... 1 
No ............................................................................................. 2 
[DKlNA] .............................................. : ........................................ 3 
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3. 

4. 

Le March9 unique a augmente la concurrence dans un grand nombre de 
domaines tels que les transports, les services de telecommunications, les 
services bancaires et assurance. En general, diriez-vous que ceci est. .. ? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

une tres bonne chose ........................................................... 1 
plutOt une bonne chose ......................................................... 2 
plutOt une mauvaise chose ................................................... 3 
une tres mauvaise chose ...................................................... 4 
(ni une bonne chose, ni une mauvaise chose - spontane) .... 5 
[NSP/SR) .............................................................................. 6 

A votre avis, diriez-vous que, pour les consommateurs, le March9 unique 
a ete tres positif, plutOt positif, plutOt negatif ou tres negatif, quant 8 ... ? 

[LIRE - UNE SEULE REPONSE POSSIBLE POUR CHAQUE ITEM] 

a) 
b) 
c) 

tres positif ............................................................................. 1 
plutOt positif .......................................................................... 2 
plutOt negatif ......................................................................... 3 
tres negatif ............................................................................ 4 
(ni positif, ni negatif - spontane) ........................................... 5 
[NSP/SR) .............................................................................. 6 

La gamme des produits 
Les prix des produits 
La qualite des produits 
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3. The Single Market has increased competition in many areas like 
Transportation, Telecommunications, Banking or Insurance services. 
Globally, would you say that this is a ... ? 

[READ OUT - ONE ANSWER ONLy] 

Very good thing ..................................................................... 1 
Rather good thing ................................................................ 2 
Rather bad thing ................................................................... 3 
Very bad thing ....................................................................... 4 
(Neither a good thing nor a bad thing - spontaneous) .......... 5 
[OKlNA) ................................................................................. 6 

4. In your opinion, would you say that, for consumers, the Single Market has 
been very positive, rather positive, rather negative or very negative in 
respect of ... ? 

[READ OUT - ONE ANSWER ONLY FOR EACH ITEM] 

a) 
b) 
c) 

Very positive ......................................................................... 1 
Rather positive ...................................................................... 2 
Rather negative .................................................................... 3 
Very negative ........................................................................ 4 
(Neither positive nor negative - spontaneous) ..................... 5 
[OKlNA) ................................................................................. 6 

The range of products 
The prices of products 
The quality of products 
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5. 

6 

En general, en ce qui conceme vos droits au sein du MarcM unique, vous 
considerez-vous ... ? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

tres bien inforrne .......................................................................... 1 
bien informe ................................................................................. 2 
plutOt pas informe ........................................................................ 3 
pas informe du tout ...................................................................... 4 
{NSP/SR) ..................................................................................... 5 

Pour chacune des phrases suivantes, diriez-vous que c'est vrai ou faux? 

[LIRE - UNE SEULE REPONSE POSSIBLE POUR CHAQUE ITEM] 

Vrai ............................................................................................ 1 
Faux ........................................................................................... 2 
(NSP/SR) .................................................................................. 3 

a) 11 faut un « permis de travail » pour travailler 
dans un autre Etat membre ................................................ 1 2 3 

b) Vous pouvez prendre une hypotheque 
dans un autre Etat membre ................................................ 1 2 3 

c) Quand vous achetez une voiture dans un autre 
Etat membre, iI fa ut payer la TV A a la fois dans 
cet Etat membre et dans votre pays .................................. 1 2 3 

d) Vous pouvez souscrire a une police d'assurance 
habitation dans un autre Etat membre ................................ 1 2 3 

e) Lorsque vous voyagez ou travaillez dans 
un autre Etat membre vous avez acces 
aux soins de sante de ce pays ........................................... 1 2 3 

f) Votre formation scolaire ou universitaire vous donne 
le droit d'etudier dans un autre Etat membre ...................... 1 2 3 

g) Oes produits achetes dans un autre Etat membre 
sont garantis dans votre propre pays .................................. 1 2 3 
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5, In general, in respect of your rights within the Single Market, do you 
feel...? 

[READ OUT - ONE ANSWER ONLy] 

Very well informed ..................................................................... 1 
Well informed .............................................................................. 2 
Rather uninformed ...................................................................... 3 
Not informed at all ....................................................................... 4 
[OKlNA) ....................................................................................... 5 

6. For each of the following sentences, would you say that it is true or false? 

[READ OUT - ONE ANSWER ONLY FOR EACH ITEM] 

a) 

b) 
c) 

d) 
e) 

f) 

g) 

True ..................................... ( ...................................................... 1 
False ........................................................................................... 2 
[OKlNA) ....................................................................................... 3 

You need a "work permit" to work in another Member 
State .................................................................................... 123 
You can obtain a mortgage in another Member State ......... 1 2 3 
When you buy a car in another Member State, you have 

to pay VAT both in that Member State 
and in your own country ....................................................... 1 2 3 
You can buy house insurance in another Member State ..... 1 2 3 
When you are travelling or working in another 
Member State you have access to health care 
in that country ...................................................................... 1 2 3 
Your academic qualifications give you the right 
to study in another Member State ....................................... 1 2 3 
Products bought in another Member State 
are guaranteed in your own country ...................................... 1 2 3 
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7. 

8. 

9. 

Si vous habitez dans un autre Etat membre, avez-vous ... ? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

le droit de voter a toutes les elections de la mame maniere 
que les ressortissants de cet Etat membre ...................................... 1 
le droit de voter a certaines elections .............................................. 2 
pas le droit de voter du tout... .......................................................... 3 
(NSP/SR) ........................................................................................ 4 

Avez-vous recemment rernarque, vous-mame, des differences de prix 
entre Etats rnembres pour les mames produits ou services ... ? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

Qui ...................................•.............................................................. 1 
Non ................................................................................................. 2 
(NSP/SR) ........................................................................................ 3 

Envisageriez-vous de vous rend re dans un autre Etat membre pour 
acheter un produit ou un service parce qu'il est moins cher ou rneilleur ... ? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

oui, certainement ............................................................................ 1 
oui, probablement ........................................................................... 2 
non, probablement pas ................................................................... 3 
non, certainement pas ..................................................................... 4 
(NSP/SR) ........................................................................................ 5 

SI LE REPONDANT DIT « NON» AU Q9, POSER Q10 
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7. When living in another Member State, do you have ... ? 

[READ OUT - ONE ANSWER ONLy] 

The right to vote in all elections in the same way as nationals 
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of that Member State ................................................................. 1 
The right to vote in some elections ............................................ 2 
No right to vote at all .................................................................. 3 
[OKlNA] ...................................................................................... 4 

8. Recently, have you, yourself, noticed any price differences for the same 
products or services between Member States ... ? 

[READ OUT - ONE ANSWER ONLy] 

Yes ............................................................................................. 1 
No ............................................................................................. 2 
[OKlNA] ....................................................................................... 3 

9. Would you consider going to another Member State to buy a product or a 
service because it is cheaper or better ... ? 

[READ OUT - ONE ANSWER ONLy] 

Yes, certainly ............................................................................. 1 
Yes, probably ...............•.......................................................... 2 
No, probably not. ........................................................................ 3 
No, certainly not .................................................................................. 4 
[OKlNA] ...................................................................................... 5 

IF RESPONDENT SAYS "NO" TO Q9, ASK Q10 
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11. 

Parmi les propositions suivantes, quelle est la raison principale pour 
laquelle vous ne seriez pas pret a acheter un produit ou service qui 
s'avere meilleur ou moins cher dans un autre Etat membre ? En premier ? 
En deuxieme ? 

[LlRE- ROTATION - UNE REPONSE POUR "EN PREMIER" 
ET UNE REPONSE POUR "EN DEUXIEME" ATTENDUES] 

a) 
b) 

En Premier 
En Deuxieme 

Cela prend trop de temps ....................................................... 1 
La barriere de la langue ......................................................... 2 
Les frais de deplacement sont trop eleves ............................ 3 
Vous etes preoccupe quant au service apres-vente .............. .4 
Vous etes preoccupe quant aux 
formalites administratives ....................................................... 5 
Vous avez peur que vos droits de consommateur ne 
soient pas garantis dans un autre Etat membre ..................... 6 
(Autre - spontane) ................................................................. 7 
{NSP/SR) ............................................................................... 8 

En tant que citoyen de l'Union europeenne, vous avez le droit d'etudier ou 
de travailler dans un autre Etat membre. Vous-meme, avez-vous deja 
envisage d'habiter dans un autre Etat membre pour etudier ou 
travailler: ....... . 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

oui, vous I'avez deja fait... ...................................................... 1 
oui, vous y avez deja pense mais vous n'avez 
pas encore decide ................................................................. 2 
non, vous y avez deja pense mais vous y avez renonce ........ 3 
non, vous n' y avez jarnais pense ......................................... .4 
(NSP/SR) ............................................................................... 5 

SI CODE 3 ou 4 EN Q11, POSER Q12 
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1 O. From the follOwing suggestions what is your main reason for not being 
willing to buy a product or service that proved to be better or cheaper in 
another Member State? Firstly? And Secondly? 

[READ OUT - ROTATE - ONE ANSWER "FIRSTLY" AND ONE ANSWER 
FOR "SECONDLY" EXPECTED] 

a) 
b) 

Firstly 
Secondly 

Too time consuming ............................................................. 1 
Language barriers ................................................................ 2 
Travel costs too high ............................................................ 3 
Concerned about after-sales service ................................... .4 
Concerned about administrative formalities .......................... 5 
Worried that your consumer rights will not be upheld 
in another Member State ...................................................... 6 
(Other - spontaneous) ......................................................... 7 
[DKlNA] ................................................................................ 8 

11. As a European Union citizen, you have the right to study or work in 
another Member State. Have you, yourself, ever considered living in 
another Member State in order to study or work ? 

[READ OUT-ONE ANSWER ONLy] 

Yes, you have already done it .............................................. 1 
Yes, you have already thought of it 
but you haven't decided yet .................................................. 2 
No, you have already thought of it but gave up the idea ....... 3 
No, you have never thought of it.. ........................................ .4 
[DKlNA] ................................................................................. 5 

IF CODE 3 OR 41N Q11, ASK Q12 
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12. Panni les propositions suivantes, quelle est la raison principale pour laquelle 
vous n'avez pas envisage d'habiter dans un autre Etat membre? En 
premier? En deuxieme ? 

[LlRE- ROTATION - UNE REPONSE POUR "EN PREMIER" 
ET UNE REPONSE POUR "EN DEUXlEME" ATTENDUES] 

a) 
b) 

En premier 
Endeuxieme 

La barriere de la langue ............................................................... 1 
Vous n'en aviez pas envie ........................................................... 2 
Les fonnalites administratives ...................................................... 3 
Des raisons familiales ........ ','" ...................................................... 4 
Les consequences au niveau fiscal ............................................. 5 
Vous n'avez pas les moyens financiers d'habiter 
dans un autre Etat membre .......................................................... 6 
Vous avez peur que votre formation scolaire ou universitaire 
ne soit pas reconnue .................................................................... 7 
Un manque d'information sur les possibilites de le faire ............... 8 
Des difficultes a trouver un travail approprie ................................. 9 
(Autre - spontane) ....................................................................... 10 
(NSP/S) ........................................................................................ 11 
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12. From the following suggestions, what is your main reason for not having 
considered living in another Member State? Firstly? And Secondly? 

[READ OUT - ROTATE - ONE ANSWER "FIRSTLY" AND ONE ANSWER 
FOR "SECONDLY" EXPECTED] 

a) 
b) 

Firstly 
Secondly 

Language barriers ................................................................ 1 
No wish to do so ................................................................... 2 
Concerned about administrative fonnalities .......................... 3 
Family considerations ........................................................... 4 
Concerned about tax implications ....................................... 5 
Cannot afford to live in another Member State ..................... 6 
Worried that your academic qualifications 
will not be recognised ........................................................... 7 
Lack of information about the opportunities .......................... 8 
Difficulty in finding an appropriate job ................................... 9 
(Other - spontaneous) ........................................................ 10 
[OK/NA] .............................................................................. 11 

13. Avez-vous envisage de souscrire a une police d'assurance ou d'obtenir un 13. 
p~t hypothecaire dans un autre Etat membre ? 

Have you considered taking out an insurance policy or obtaining a 
mortgage in another Member State? 

[LlRE-UNE SEULE REPONSE POSSIBLE] [READ OUT - ONE ANSWER ONLy] 

oui, vous I'avez deja fait .............................................................. 1 Yes, you have already done it .............................................. 1 
oui, vous y avez deja pense mais Yes, you have already thought of it 
vous n'avez pas encore decide ................................................... 2 but you haven't decided yet .................................................. 2 
non, vous y avez deja pense mais vous y avez renonce .............. 3 No, you have already thought of it but gave up the idea ....... 3 
non, vous n' y avez jamais pense ............................................... 4 No, you have never thought of it.. ........................................ .4 
(NSP/SR) ..................................................................................... 5 [OK/NA] ................................................................................. 5 

SI CODE 3 OU 4 EN Q13 POSER Q14 IF CODE 3 OU 4 IN Q13 ASK Q14 
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14. Parmi les propositions suivantes, quelle est la raison principale pour laquelle 
vous n'avez pas envisage de souscrire a une police d'assurance ou 
d'obtenir un pret hypothecaire dans un autre Etat membre ? En premier? 
En deuxieme ? 

[URE- ROTATION - UNE REPONSE POUR "EN PREMIER" 
ET UNE REPONSE POUR "EN DEUXlEMEME" ATTENDUES] 

a) 
b) 

En premier 
En deuxieme 

La barriere de la langue ......................................................... 1 
Vous n'en aviez pas envie ..................................................... 2 
Les formalites administratives ................................................. 3 
Les consequences au niveau fiscal... ...................................... 4 
Un rnanque d'information sur les possibilites de le faire .......... 5 
Vous avez peur que vos droits de consommateur 
ne soient pas garantis dans un autre Etat membre ................. 6 
(Autre - spontane) .................................................................. 7 
(NSP/SR) .............................................................................. 8 
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14. From the following suggestions, what is your main reason for not having 
considered taking out an insurance policy, or obtaining a mortgage in 
another Member State? Firstly? And Secondly? 

[READ OUT - ROTATE - ONE ANSWER "FIRSTLY" AND ONE 
ANSWER FOR"SECONDL Y" EXPECTED] 

a) 
b) 

Firstly 
Secondly 

Language barriers ............................................................ 1 
No wish to do so .............................................................. 2 
Concerned about administrative formalities ..................... 3 
Concerned about tax implications .................................. .4 
Lack of information about the opportunities ..................... 5 
Worried that your consumer rights will not be upheld in 
another Member State .................................................... 6 
(Other - spontaneous) ..................................................... 7 
[DKlNA) ............................................................................ 8 
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15. 

16. 

J'aimerais vous citer un nombre d'activites qui pourraient faire partie du 
developpement futur du Marche unique. Pourriez-vous me dire pour 
chacune d'entre elles. si vous pensez que c'est tres important. plutot 
important. plutot pas important ou pas du tout important pour le 
developpement du Marche unique: 

[LIRE - UNE SEULE REPONSE POSSIBLE POUR CHAQUE ITEM] 

a) 

b) 

c) 
d) 
e) 

!res important ......................................................................... 1 
plutOt important ....................................................................... 2 
plutot pas important ................................................................ 3 
pas important du tout .............................................................. 4 
(NSP/SR) ................................................................................ 5 

une meilleure information quant a vos droits de consomrnateur au 
sein du Marche unique 
Que ce soit plus facile d·habiter. d'etudier ou de travailler dans un 
autre Etat membre 
Augmenter la gamme et la qualite des produits dans les magasins 
Developper la competition afin d'obtenir des prix inferieurs 
Ouvrir encore plus a la concurrence les services postaux et les 
services de telecommunications 

Certains pensent que le developpement futur du Marche unique devra 
etre une priorite de l'Union europeenne. Etes-vous d'accord ou 
pas d'accord avec cette affirmation? 

[LIRE - UNE SEULE REPONSE POSSIBLE] 

tout a fait d'accord ................................................................ 1 
plutot d'accord ....................................................................... 2 
plutot pas d·accord ................................................................. 3 
pas d'accord du tout. .............................................................. 4 
(NSP/SR) ............................................................................... 5 
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15. I would like to mention a number of activities which could be part of the 
future development of the Single Market. Could you tell me. for each of 
them. whether you consider that it is very important. rather important. 
rather unimportant or not important at all for the development of the Single 
Market: 

[READ OUT - ONE ANSWER ONLY FOR EACH ITEM] 

a) 

b) 
c) 
d) 
e) 

Very important ...................................................................... 1 
Rather important ................................................................... 2 
Rather unimportant. .............................................................. 3 
Not important at all ............................................................... 4 
[DKlNA) ................................................................................ 5 

Increased information about your consumer rights in the Single 
Market 
Make it easier to live. study or work in another Member State 
Increase the range and the quality of products in shops 
Develop competition to obtain lower prices 
Further opening-up of postal and telecommunication services 

16. Some people think that the further development of the Single Market 
should be a priority for the European Union. Do you agree or disagree? 

[READ OUT -ONE ONSWER ONLy] 

Strongly agree ...................................................................... 1 
Somewhat agree .......................•.......................................... 2 
Somewhat disagree .............................................................. 3 
Strongly disagree ................................................................. 4 
[DKlNA) ................................................................................ 5 
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                        +-----------------------------+ 
                        ¦ Realization of this survey. ¦ 
                        +-----------------------------+ 
 
This telephone Survey FLASH EUROBAROMETRE 131: THE SINGLE MARKET has been  
conducted on behalf of the DG MARKT of the European Commission.  
 
It is a GENERAL PUBLIC FLASH EUROBAROMETER SURVEY, organized and managed by  
the PRESS General Directorate, Unit B/1.  
 
The interviews have been conducted between the 09/09/2002 and the 19/09/2002  
(except in Luxemburg : from 11/10/2002 to 14/10/2002) by these fifteen EOS  
GALLUP EUROPE Institutes :  
 
  DIMARSO - BRUXELLES              (09/09/02 - 16/09/02)          Belgium 
  GALLUP - KOBENHAVN               (09/09/02 - 12/09/02)          Denmark 
  EMNID - BIELEFELD                (09/09/02 - 12/09/02)          Germany 
  ICAP - ATHENS                    (10/09/02 - 19/09/02)           Greece 
  DEMOSCOPIA  - MADRID             (09/09/02 - 18/09/02)            Spain 
  SUOMEN GALLUP - ESPOO            (09/09/02 - 18/09/02)          Finland 
  SOFRES - MONTROUGE               (11/09/02 - 14/09/02)           France 
  IRISH MKTG SURVEYS - DUBLIN      (10/09/02 - 18/09/02)          Ireland 
  DOXA - MILANO                    (10/09/02 - 12/09/02)            Italy 
  ILReS - LUXEMBOURG               (11/10/02 - 14/10/02)        Luxemburg 
  NIPO - AMSTERDAM                 (09/09/02 - 16/09/02)      Netherlands 
  ÖSTERREICHISCHES GALLUP - VIENNA (10/09/02 - 16/09/02)          Austria 
  EUROTESTE - LISBOA               (09/09/02 - 13/09/02)         Portugal 
  SVENSKA GALLUP -  STOCKHOLM      (09/09/02 - 17/09/02)           Sweden 
  ICM - LONDON                     (09/09/02 - 19/09/02)   United Kingdom 
 
Each national sample is representative of the continental population aged 15  
and over, interviewed by telephone.  
 
The sample sizes amount to 500 respondents in each Country.  
 
A weighting factor has been applied on the national results in order to  
compute a marginal total where each Country contributes to the European Union  
result in proportion of its population.                            
 
Hereafter are presented side-by-side the number of interviews :  
   
 (a) actually conducted in each State 
 (b) derived from the weighting in proportion of the countries populations. 
 
 
 
 
 
 
 
 
 
 
 
 
 



+----------------------------------------------------------------------------+ 
¦                                ¦             TOTAL INTERVIEWS              ¦ 
¦                                +-------------------------------------------¦ 
¦                                ¦   (1)    ¦   (2)    ¦   (3)    ¦   (4)    ¦ 
¦                                ¦Réalisées ¦% du total¦Pondérées ¦% du total¦ 
¦                                ¦          ¦(réalisé) ¦          ¦(pondéré) ¦ 
¦                                ¦Conducted ¦% of total¦Weighted  ¦% of total¦ 
¦                                ¦          ¦(conduct.)¦          ¦(weighted)¦ 
+--------------------------------+----------+----------+----------+----------¦ 
¦== TOTAL  ======================¦   7524   ¦  100.0%  ¦   7524   ¦  100.0%  ¦ 
+--------------------------------+----------+----------+----------+----------¦ 
¦  BELGIQUE......................¦    505   ¦    6.7%  ¦    205   ¦    2.7%  ¦ 
¦  DANMARK.......................¦    508   ¦    6.8%  ¦    106   ¦    1.4%  ¦ 
¦  DEUTSCHLAND...................¦    502   ¦    6.7%  ¦   1649   ¦   21.9%  ¦ 
¦  ELLAS.........................¦    500   ¦    6.6%  ¦    211   ¦    2.8%  ¦ 
¦  ESPANA........................¦    504   ¦    6.7%  ¦    796   ¦   10.6%  ¦ 
¦  FRANCE........................¦    503   ¦    6.7%  ¦   1168   ¦   15.5%  ¦ 
¦  IRELAND.......................¦    500   ¦    6.6%  ¦     73   ¦    1.0%  ¦ 
¦  ITALIA........................¦    500   ¦    6.6%  ¦   1162   ¦   15.4%  ¦ 
¦  LUXEMBOURG....................¦    500   ¦    6.6%  ¦      8   ¦     .1%  ¦ 
¦  NEDERLAND.....................¦    500   ¦    6.6%  ¦    313   ¦    4.2%  ¦ 
¦  ÖSTERREICH....................¦    500   ¦    6.6%  ¦    163   ¦    2.2%  ¦ 
¦  PORTUGAL......................¦    500   ¦    6.6%  ¦    201   ¦    2.7%  ¦ 
¦  FINLAND.......................¦    502   ¦    6.7%  ¦    104   ¦    1.4%  ¦ 
¦  SWEDEN........................¦    500   ¦    6.6%  ¦    179   ¦    2.4%  ¦ 
¦  UNITED KINGDOM................¦    500   ¦    6.6%  ¦   1186   ¦   15.8%  ¦ 
+----------------------------------------------------------------------------+ 
 
                                +----------------+ 
                                ¦ Questionnaire. ¦ 
                                +----------------+ 
 
1. The questionnaire prepared for this survey is reproduced in a separate file,  
in French and in English.  
 
2. The translations have been realized in each national language by the  
Institutes listed above.  
 
3. One copy of each national questionnaire is reproduced at the end of the 
Tables  
Results Volume, in appendix.  
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