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P : : ' ' ;
YOUR SURVEY NUMBER of3lafnl2] 1-5°
COUNTRY CODE ' ' ol o] 6-7
' OUR SURVEY NUMBER 5[7]2]: s-10
INTERVIEW NUMBER ' ;11-—16
Sample Normal (..o rviensoennnostaoononns B, e 17 (:)
BOOSEEY v ivvreeeeneneesosnonsssaannos Cee e . -2
Q.1. What is your nationality? Please tell me the country (or c0untr1es)

that apply. (MULTIPLE ANSWERS POSSIBLE)

Belgium......... Cetereetersasseeraean P 1,
DENMALK. ot evetsenneoenaceesassassnasas creiescenaes 2,
Germany....oveeessonsen et eseses s st er e ss s e 3, i
GLEBCE., .t vttt st ttasnannnsses Ceesenn e er i e e . 4, ;
Spain....... Ceer et et ess et aeee s ettt 5,
FranCe. « ot veeosssncanssnscnossannsasns cesei s . 6, ;
Treland. . veeeereoseneeeoesecnonanosssscsenncsenons e 1, '
Italy......... et eercaceeren e aens creciereenen cee 8, :
LUXemMDOULG. v v vveosersosesnsonsosncssan e est e .9,
Netherlands.......coovvvvvenn e e v 10,
Portugal............. Ceteet e ee e teeer et e e 11,
United Kingdom (Great Britain, Northern Ireland)... 12,
AUSELLa. vt v i it ieresiorosessronsssesssoseetasssannse 13, i
Sweden....oeiererens et ae e e e .o - 14,
Finland...eeeeeeeoeeosossensosoansssasnsnssossssasss - ‘15,
Other countriesS.....ceviersseess C et it esa e RN 16, CLOSE!INTERVIEW
DK...... e e e e 17, c:.osn; mrnnv:l:i:w
i
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system in Northern
Ireland _ 68 1 2 3 4 5

-~
. <
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0.2, What do you think are the two most important issues facing Northern Ireland
at the moment? (SHOW CARD ‘Q.2’ - READ OUT - MAX. 2 ANSWERS POSSIBLE) ’
CEAME we e ene e e ee e eeeaeneenens e e, ceev.. 351, B
Public transport ....... it e s ee i e et a ettt e s easune 2,
Economic situation ......co00eun. cieer e t e et e i st e 3,
Rising prices/inflation ........... ceaeaee Cee e e 4, -
PAXAE I ON 4 vttt ot eneeeeensaeesoosesnsoosnasnsasnssssossnsonessosas 5,
Unemployment ......ceiieeiiviennconaas Ceeeaees Cereset i 6,
TerrorisSm .....eeees e rereans et eet e Cee e vees 7,
Defence/Foreign affairs ......... N e et re e 8, —?
HOUSANG vttt tevenraeroeensoneocnnssnsonsosesssssasnnsnsanns 9, )
Immigration ......... ceeenen et s esee s et eeseaee st 10,
Healthcare SYStem ......ccoevveneeeses ettt ie et 11, -
The education system ..... cetesessreaieserns e iaen e 12, —]
Pensions ...... s e e et e st eesaressseseenos et cete e cr e 13,
Protecting the environment .......... et e et 14,
Others (SPONTANEOUS) ........cocncnrnsnenses e enene e 15, B!
DK vttt vieeenseesaetonoanosnsssssonsssssnssnsnns Cheens PR 16, ]
Q.3. Here are some items of government spending. Which of them, if any, |
would be your two highest priorities for extra spending? y
" (SHOW CARD ‘Q.3’ - READ OUT - MAX. 2 ANSWERS POSSIBLE)
: ~
EAUCALION &ttt v vt eeanascesesssssssassnsssssscsacsnoensns vees. 51 1, i
DEF O 4ttt et et eesessossoncesssansssssssssanssnsaanssssanas 2,
Healthcare ........veeeeues Ceheer e e cieaesn e 3, —
Housing ....cce0uen. Cee e et as e e s et is et e nanaens . 4,
Public transport ........... e e e eann ceeaee Ceeee e Cee e 5,
ROAAS vt vrversernssocnassnacnns N P PP 6, :
Police, prisons and the courts system ....... e st e e e 7, ~
Social welfare/social assistance benefits ...........c...v0 8,
Financial support for companies ........cceveetrenncancenens 9,
Aid to developing countries/development aid ............ ..., 10, —
None of these (SPONTANEOUS) ........... Cie e ereenes e e . 11,
DK . iivvennncnnns Cieteesescerreranrsenea s Cetesae e e 12,
Q.4. Please tell me whether you are very satisfied, fairly satisfied, neither B
satisfied nor dissatisfied, not very satisfied or not at all satisfied with
each of the following? (SHOW CARD ‘Q.4’ WITH SCALE) _
READ OUT VERY FAIRLY NEITHER NOT VERY NOT AT
v SATISFIED | SATISFIED SATISFIED SATISFIED ALL
NOR SATISFIED ,
_ , DISSATISFIED DK |
1. Your life in 7 : :
general 63 1 2 3 .4 5 6
2. The econonic A
situation in 1
Northern Ireland 64 1 2 3 4 5 6 |
3.  The education _
system in Northern }
Ireland 65 1 2 3 4 5 6 . |
4, Law and order in
Northern Ireland 66 1 2 3 4 B 5 6 -~
5. Public transport
in Northern
Ireland _ 67 1 2 3 4 5 6
6. The healthcare

SN T | S
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And, in two years time, do you think you will be more satlsfled, less
satisfied or as satisfied as you are today with ...? - : E
{(SHOW CARD ‘Q.5’ WITH SCALE)

A i)

Lo

a-':]

L B |

A

READ_ OUT MORE LESS SATISFIED | NO CHANGE IN
v SATISFIED SATISFACTION DK

1. Your life in general 69 1 2 3 5
2. The economic situation

in Northern Ireland 70 1 " 2 3 4
3 The education system

in Northern Ireland 71 1 2 3 4
4. Law and order in _

Northern Ireland 72 1 2 3 4
5. Public transpért in :

Northern Ireland 73 1 2 3 4
6. The healthcare system _
. in Northern Ireland 74 1 2 3 5
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NOW LET’S TALK ABOUT ANOTHER TOPIC: HEALTH

Q.6.

I am going to read out some statements about healthcare. For each of these,
please tell me if you strongly agree, tend to agree, nelther ~agree nor
disagree, tend to disagree or strongly dlsagree

(SHOW CARD ‘Q.6/WITH SCALE)

—

READ OUT STRONGLY | TEND TO | NEITHER TEND TO STRONGLY
AGREE AGREE AGREE DISAGREE | DISAGREE

v NoR
DISAGREE

DK

People use healthcare
facilities too
frequently 75 1 2 3 4 5

The government/National
Insurance should only
provide everyone with
essential services, such
as care for serious
diseases, and encourage
people to provide for
themselves in other
respects 76 1 2 3 4 5

e WO g I ot W L, SN

It is impossible for any
government or public or
private health insurance
scheme to pay for all
new medical treatments
and technology 77 1 2 3 4 5

g

o
i I

Doctors do not spénd
enough time with you .
when you go to them 78 1 2 3 4 5

|

£

Doctors do not spend
enough time with you
discussing preventive
action and healthier
lifestyle when you go to
them 79 1 2 3 4 5

N

Priority should be given
to treating young

patients rather than old
patients 80 1 , 2 ) 3 4 5

]

-
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. ? . . X . -
0.7. Now, I will read you four statements about%thé‘way the healthcare =~
— system runs in Northern Ireland. Which one comes closest to your own
‘ point of view? (SHOW CARD ‘Q.7' - READ OUT - ONE ANSWER ONLY)

On the whole, the healthcare system in Northern Ireland runs
- quite well ..., it eriienenannanans P eeae s eneaasaeaenan 81 1

- There are some good things in the way healthcare in
Northern Ireland runs, and only minor changes would make
it work better ......... .00 e eeteei et e ‘e 2

There are some good things in the way healthcare in
Northern Ireland runs, but only fundamental changes would make

=
,g it work better ..... . iiiiiiiiiiiiiiiiiiiii i veseaa 3
The healthcare system in Northern Ireland runs so badly that
j we need to rebuild it completely ..........ccoiiiiiiiinn, 4
&
Uncertain ...iviveeoeeesesnsasenennses S iec et s aecea e e 5
poy
i 1) G e e et 6
&)
Q.8 Suppose the government had to choose between the three options on
this list. Which one do you think it should choose?
(SHOW CARD 'Q.8’~ READ OUT ~ ONE ANSWER ONLY)
B Reduce taxes or social insurance contributions
nj (National Insurance) and spend less on healthcare
SEervices ....viieienrane Ce et e s et et s ece e 82 1
J Keep taxes and spending on health care services at the
same level 8S NOW ..veveienrennornns A 2
g Increase taxes or social insurance contributions
& {National Insurance) and spend more on health .............. 3
] DK tieien e e onencstssssssonsenososnssssssonsososoassoansssaness 4
REFUSAL i v it vanonscantoesonsanassesessonossessaronnsos . 5

Cosnd
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Q.9 Some people have extra family respon51blllt1es, because they look after ]
someone who has a long-term illness, or who is handicapped or elderly
a) Is there anyone living with you who has a long—term illness, who is B
handicapped or elderly, whom you look after or give special help to?
(SHOW CARD ‘Q.%a’ - MULTIPLE ANSWERS POSSIBLE)
p—
b) Do you provide some regular service or help to such a person NOT living ?
with you? (SHOW CARD ‘Q.9.a’ AGAIN -~ MULTIPLE ANSWERS POSSIBLE) -
READ, OUT a) | b) 3
1. Yes, a husband/wife/partner, under 60 years of 83 1, 95 1,
age ) -
2. Yes, a husband/wife/partner, 60 or over 2, 2,
3. Yes, a child, under 5 years of age 3, 3, L
4. Yes, a child, 5 or over ‘ , ‘ 4, ‘ ‘ 4, T
5. Yes, a relative, under 60 years of age 5, 5, -
6. Yes, a relative, 60 or over 6, 6, T
7. Yes, a friend, under 60 years of age ' ' 7, 7, :
8. Yes, a friend, 60 or over 8, 8, JL
9. Yes, other person,‘under 60 years.of age ' ' 9, 9, '§‘
. T
10. Yes, other person, 60 or over 10, 10, L
11. None of these ' 11, 11, 2‘,
DK 12, 12, -
{]
Q.10. Who do you think should mainly pay for taking care of elderly parents? r
(SHOW CARD 'Q.10’ - READ OUT - ONE ANSWER ONLY) L
The elderly parents themselves ........... i eseesenesesnetene 107 1 -
Their ChildIen ..vveveereneesivioneanoansesesosssnnns e 2 é:
The national government or social insurance ....... Creea e 3 b
Regional/local GOVEINMENT ......sevrecseracirtorcnsoncnsaocs 4
DK o veevensosenoooanasssnsastosnosssssessssoaseanonnsssassonocsns 5 =
Q.11.a) 1In your view, who is in the best position to decide what long-term care an -
elderly person needs?
(SHOW CARD ‘Q.lla’ READ OUT - ONE ANSWER ONLY) -
A relative, a close friend ........ccc00 erecvesesananaeras 108 1 -
The elderly PErSOM ..cicuveereveosonsossonsononcs Cesereansene 2 ;
The service provider (Local healthboard) ........ccoevveven. 3 o
Another professional (doctor, etc.) ......ceevneerenananenns 4 -
DE i vtesensnsonsoesesosoasessansssansnsasscenonos ceseavocans 5
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) |

e o

Q.11.b)

Q.12.

Q.13,

Q.14.

IF "WITH

Q.15.

LANSDOWNE‘MARKET'RESEARCH - 57.2 - LATE SPRING 2002 ~NIL.'

And, who is in the ‘hext best position?

(SHOW CARD ‘Q.11.a’ AGAIN - READ OUT - ONE ANSWER ONLY)

A relative, a close friend ......cventeenecionncscnns ceree

The elderly PerSON . ..uii ittt ieierneenessansoaosoanes se e
The service provider (Local healthboard) .............c000..
Another professional (doctor, etc.) ...ceeiienivinnnenranan,
DK ttts it etataennstsesenastosssstosasssssoosssssenenssssseecss

e W=

Over the last 12 months, would you say your health has on the whole

been very good, good, fair, bad or very bad?

Very good ....eeveeieroenesioenans et eeeereensana e eereess 110
€70 o o S e teses s e e st e
Fair ......... et ee e et s s enesr et reaaan s

2 - L B N ‘
Very bad ........cocivvvnn. Ceesear et ettt

5 e e eeae s e es e eenen Ceee e e

Do you have any long-term illness, health problem or handicap
that limits, to some extent or severely, your work or daily activities?
This includes all types of health problems as well as those due to

old age. (IF YES) To some extent or severely?

S > W

=W N -

CONTINUE

GO TO Q.16

No ...... e Cereereneras e et eerec st . 111
Yes, to some extent ....... Cheenenae Cesteseesrnescecsisae s

Yes, severely .....ciieiiencnnccan Ceetsaasass C et ecee et aenes
DK/Refusal ....cieverrncnnsnnannancns eaesssaans EEREERREEE .

How well do you get by on your household's income?

(SHOW CARD ‘Q.14’ - READ OUT - ONE ANSWER ONLY)

With.great Aifficulty tvve it iiiiieneeetitraasnnencesnns 112 1
With difficulty ...covvveveeeann cheracsesansaas Ceeeeaea e 2
EASILY tvvevennrnoeennasassnasosnasesastansstesansetonanses 39
Very €a8Sily vovevrnernerenensesonetaeranscanssonons et e 4
15 S et s s esesssas et e e teneans 5
Refusal ........... ceeeeeraaas Ceetereerr e it 6_J

GREAT DIFFICULTY" OR "WITH DIFFICULTY", CODE 1 OR 2 IN Q.14

How long has your household been in this financial situation?

Less than @ YEAr ...t ceetreeroraororessossssesossossnasasans 113

l year ..... T S eeeessenans
From 2 tO 3 Y@ArS ....ivereecocsoresnanenn et eeseas

From 4 tO 5 YEATS .t ieetessonstostoasessenasasssaansscsssas
From 6 to 10 years ......cceuene e et et sesaseenesrsausnenenes
OVEr 10 YEAYS .ttt vionernossoanosassstastsosssastoseasenssas
1) 2 et s e asees et
REFUSAL & vt v ievtenenosssnossesesaassasaensssosanssssasaasens

@~ W
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NOW, LET'S TALK ABOUT ANOTHER TOPIC: CROSS-BORDER PURCHASES

Q.16.

Over the last 12 months, have you bought or ordered products or

services for private use from shops or sellers located in another
European Union country, or not?

Yes .veevevennns Cesearaaes

IF "YES", CODE 1 IN Q.16

.

1 CONTINUE

2 |GO TO Q.18

3

oy

“e o

ol

Q.17. a) How did you buy or order them?
(SHOW CARD ‘Q.17a’ - MULTIPLE ANSWERS POSSIBLE) -
FOR EACH WAY IDENTIFIED IN Q.17.a (S
b)What was the approximate total value of what you bought or ordered?
(SHOW CARD ‘Q.17b’ WITH SCALE - ONE ANSWER ONLY) ?
. . . |
a) Ways b) Total Amount . l
READ OUT LESS FROM 50 | FROM 200 T
THAN 50 | TO 99 100 TO EURO OR
EURO EURO 199 MORE DK
EURO
1. On a trip or trips |
primarily for shopping
purposes 115 1, 121 1 2 3 4 5
2. On holiday or on a business A
trip, excluding items such
as travel, accommodation,
meals, leisure activities 2, 122 1 2 3 4 S |
I .
3. On the Internet 3, 123 1 2 3 4 5 A‘
t
{ 4. By mail order, catalogue, L
telephone sales 4, 124 1 2 3 4 5
r~
5. From a sales representative i
located in another European
Union country, who comes to .
visit you at home or your !
place of work 5, 125 1 2 3 4 5 L
DK 6, |====-==]--————— || o | e r
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ASK ALL

Q.18. In the last 12 months, have you seen or heard advertising or information
coming from shops or sellers located in another European Union country
in any of these ways?

(SHOW CARD ‘Q.18’ - READ OUT - MULTIPLE ANSWERS POSSIBLE)

No, I have not seen or heard advertising or information .... 126 1,
Yes, by @-mail ...ttt eteentenosnsseatonosennonns 2,
Yes, by post, personally addressed tO YyOU .o iiitieiiiienenns 3,
Yes, through leaflets left in your letter box ......... e 4,
Yes, by telephone .......... C et iceee ettt e 5,
Yes, on the radio ......... it eseetret ettt e 6,
Yes, on television ......... e en e e et C et e e e 7,
Yes, in newspapers Or MAgazZines ......cocevenensenannns Ceens 8,
Yes, other way (SPONTANEOUS) ........c.civernncensenncsonsss 9,
None of these (SPONTANEOUS) ......ceveveenosostaasanancnnnns 10,
DK ci e vtneccnaonns e e s e s e es s e s e s icserbe s et s ae e tseno e 11,

Q.19. a) Has the introduction of euro notes and coins made you more interested in
buying from shops or sellers located in another European Union country, or
not?

b) And has the possibility of buying products and services on the Internet,
made you more interested in buying from shops or sellers located in another
European Union country, or not?
YES NO ' DK
a) The introduction of euro notes and coins 137 1 2 3
b) Buying on the Internet 138 1 2 ' 3
Q.20. Assuming language is not a problem, would you be more confident, as confident

or less confident buying from a shop or a seller located in another European
Union country as from one based in Northern Ireland?
(SHOW CARD ‘Q.20’ - READ OUT - ONE ANSWER ONLY)

More confident ....... . e e s e erene e ceees 139 1
As confident ....cuiierieeenserassnrocsarocsossonsassosensonss 2
Less confident ..... bttt ee e s et et e e . 3
It depends on the country (SPONTANEOUS) ...... e et 4
It depends on the product/service (SPONTANEOUS) ............ 5
DK ...cveuv cesaesen G et e s e s st i e es e e s st er et s et a s nee e 6




Q.21.

a) And, if you were buying a new car, would you be more confident, as =

LANSDOWNE MARKET RESEARCH - 57.2 - LATE SPRING 2002 - N.I..

10

confident or less confident buying from a shop or a seller located in another
European Union country as from one located in Northern Ireland?
(SHOW CARD ‘Q.21a’ WITH SCALE)

b) And if you wanted to buy a new kitchen and have it fitted?

c)

d)

e)

£)

(SHOW CARD ‘Q.21a’ AGAIN)

And if you wanted to buy clothes?
(SHOW CARD ‘Q.2la’ AGAIN)

And a CD-player?
(SHOW CARD ‘Q.21a’ AGAIN)

And airline tickets?
(SHOW CARD ‘Q.21a’ AGAIN)

And financial services (banking, insurance, etc.)?
{SHOW CARD ‘Q.2la’ AGAIN)

Jo—
i

- |

J

e
i

- |

MORE TAs 1ESS IT DEPENDS ON [

READ OUT CONFIDENT CONFIDENT | CONFIDENT THE COUNTRY |

. | _ (SPONTANEOUS) DK T

a) A new car 140 1 2 3 4 5 %
b) A new kitchen 141 1 2 3 3 5 T
¢) Clothes 142 1 2 3 4 5 }"*
d) CD-player 143 1 2 3 4 5 1
e) Airline tickets 144 1 2 3 4 5
f) Financial services 145 1 2 3 4 5 i
{

{]

I |

oo
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IF "LESS CONFIDENT", CODE 3* AT Q.20 - OTHERS GO TO Q.24

Q.22.

11

For each of the following, please tell me if you think it is a very important,
fairly important, not very important or not at all important reason for your

lack of confidence? (SHOW CARD ‘Q.22’' WITH SCALE)

"READ  OUT

VERY
IMPORTANT

FAIRLY
IMPORTANT

NOT VERY
IMPORTANT

NOT AT ALL
IMPORTANT

DK

A greater risk of practical
problems, such as delivery
problems, errors, etc

146 1

I can't trust foreign shops
or sellers - there is a
greater risk of fraud or
deception

147 1

I can't trust safety of
goods and services
purchased from foreign
shops or sellers

148 ' 1

The lower standards of
consumer protection laws in
other European Union
countries

149 1

I don't know the consumer
protection laws in other
European Union countries

150 1

It is harder to resolve
after-sales problems such
as complaints, returns,
refunds, guarantees, etc.

151 1

It is harder to take legal
action through the courts

152 1

It is harder to ask public
authorities or consumer
associations to intervene
on my behalf

153 1




Q.23.
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For each of the following, please tell me if you think it is very important,
fairly important, not very important or not at all important in making you

more confident about purchasing from shops or sellers located in other
European Union countries? (SHOW CARD ‘Q.23’ WITH SCALE)

READ ¢OUT

VERY
IMPORTANT

FAIRLY
IMPORTANT

NOT VERY

IMPORTANT

NOT AT ALL

If you enjoyed the same-
consumer rights and
protection as for purchases
in Northern Ireland

154 1

If consumer protection laws
were strengthened in all
European Union countries

155 1

2y

If you were given
information about the
different specific consumer
rights and protection
measures that exist in each
European Union country

156 1

J

g
e

If you could apply to an
independent body to resolve
a cross~border dispute

157 1

1 |

If you could take a case
against the shop or seller
based in another European
Union country through the
Northern Ireland courts and
under the laws of Northern
Ireland

158 1

HI— |

If the Northern Ireland
authorities could intervene
on your behalf in the other
European Union countries

159 1

Q.24.

If you were equally confident about making purchases from shops or sellers
located in another European Union country, would you buy more from them than e

at present? (SHOW CARD ‘Q.24' - READ OUT - ONE ANSWER ONLY)

No, I wouldn't buy more
Yes, a lot more ........

Yes,

a little more ......

-------------------------

----------




i
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THERE ARE NO Q.25 TO Q.27

" PUNCHER NOTE: NO COLS. 161-205

TO BE ASKED ONLY TO YOUNG PEOPLE AGED 15 TO 24, OTHERS GO TO DEMOGRAPHICS
(INT.: DO NOT FORGET TO ASK Q.1.)

LET'S TALK ABOUT YOUR ATTITUDES TO DRUGS

Here is a list of drugs: ecstasy, LSD, heroin, morphine, cocaine, crack, glue or
solvents, cannabis, amphetamines. Please exclude alcohol, tobacco or doping
substances. (SHOW CARD WITH THE LIST)

Q.28.

Q.29.

In your opinion, what are the main reasons why people experiment with drugs?.
Please choose the three that come closest to your own opinion.
(SHOW CARD ‘'Q.28’ - READ OUT - MAX. 3 ANSWERS POSSIBLE)

Thrill seeking ....viiieeriieenoencancacaasonnnsas e e .... 206 1,
CUrioSitY ‘vivrierenentiireesosnossenssnns e PO e 2,
Expected effects of drugs ..........civeiivinnn Cere s aesan 3,
Problems at hOME ...vveverrieeeetassentecannssssssnonoananns 4,
Problems at ScChooOl O WOLK .t eereieetesnnsnsioscscsosncsossss 5,
LonelinesSsS c.ieerveccenscenons Cheenessseaiicese et cnnenans 6,
PEEY PYESSULE «.vorervcnersoionnsnsnnnnse e reraeeiaaaa . 7,
RECTEAEION & v ittt e s sseeesecerossnsssssnssssosasssasssssssonss 8,
Social or economic problems (unemployment, poverty, etc.) .. 9,
Lack of willpower ........ceveveacanaecnanns e 10
Other reasons (SPONTANEOUS) ........... e a e Ceenees 11
It depends (SPONTANEOUS) ............ ettt ce st 12
None of these (SPONTANEBOUS) ......cevectorsrortonssasnsnonss 13
DK vttt eveconsnsensasesacsassorsssssosaasassnsssessosssase . 14

In your opinion, what are the main reasons why some people find it hard to
stop using drug? Please choose the three that come closest to your own
opinion. (SHOW CARD ‘'Q.29’ - READ OUT - MAX. 3 ANSWERS POSSIBLE)

Thrill SEEKIMNG «vveveerensorverorossansarssesesaasesssnensss 220 1,
Effects of drugs .......cc0ves et e ete s etecstse it 2,
Drug dependence ......eceoee.. eser ey cevenens e ceeees 3,
Problems at hOME ... vv vt eericsonessasenossssssosossssssancnss 4,
Problems at SChOOL OF WOYK . .vvievessecasnortoatosonosncsnass 5,
LONElineSS ... veerreecaronoseossonsosasssssonasssnscsse e . 6,
PEEY PIESSUYE . cevevetonsesasssasstsscososnsasnosasassssens 7,
RECTEALION tvvereeeeeesosnoraneassnssnosssssos e ceres e 8,
Social or economic problems (unemployment, poverty, etc.) .. 9,
Lack Of WillpOWer ..ttt veenerioranacaocssssasonssasennnnsnoas 10
Other reasons (SPONTANEOUS) .....cciceiesrcacnosnosstonaanas 11
It depends (SPONTANEOUS) .........ccceveen C it teee st 12
None of these (SPONTANEOUS) .......:coeceeceanosenaassssnsns 13
DK vt teetveesnotssssassmsnesssassracsssoan tie st s aenesas e e 14



Q.30.

Q.31.
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Drug use may have certain consequences. Please choose the three that come

closest to your own oplnlon

(SHOW CARD 'Q.30’ - READ OUT - MAX. 3 ANSWERS POSSIBLE)

Relief from pain or stress ........ N
Problems with the law .......ccoveteveenenns
Prostitution .......ccoeueenenn Y
Suicide ...ovieiienn Cieetseca et
Mental problems ........ Ceeescenssasnnresans
Drug dependence .....sccvevvvnoen cessenseuss

e s e e e s s e s e e e

Infection with communicable diseases (HIV/AIDS, hepatitis, etc.)

Other health problems ........... Ceies e
Enjoyment ........... Ceeeciea e aeeneeees .

POVerty v..ccieierncsososnaanaanes ceranesene

----------------

Other (SPONTANEOUS) .......... ceeesesans ettt e .

It depends (SPONTANEOUS) ........oocevnoeses

None of these (SPONTANEOUsi ................

What do you think are the most effective ways of tackling drug—related
problems? Please choose the three that come closest to your own opinion.

----------------

----------------

(SHOW CARD ‘Q.31’ - READ OUT - MAX. 3 ANSWERS POSSIBLE)

More treatment and rehabilitation of drug users e

Information CampPaignsS. ... ieeeronaeronsossoasaoanonssvoass
Reducing poverty/unemployment .............
More leisure opportunities ..... et eaees e

Tougher measures against drug producers and manufacturers ..

Tougher measures against drug dealers and traffickers ......
Tougher measures against drug users ..... EERERE . Ceeaeee
Other (SPONTANEOUS) ........ivscecetnscosastoncsccacncnnosos
None of these (SPONTANEOUS) ....... P
DK cveveensonacnos e eet s eeraears e ass C e e r e e es s e s
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Q.32. If you wanted to know more about drugs, who would you turn to?
Please choose the three that come closest to your own opinion.
(SHOW CARD ‘Q.32’~ READ OUT - MAX. 3 ANSWERS POSSIBLE)
A friend ....iiivicrionnrncoanens L et eceeereert et et nenaen L. 258 1,
Parents/relatives .......ccocivnunnn Ceeseneeas e ceeen 2,
Someone at sSchool or at Work ......viiiiivieiiieieiennennnann 3,
A doctor, a nurse or other health professional ............. 4,
A social/youth worker ................ Ciereeeaes Ceee e . 5,
A specialised drugs counsellor/centre ......... e . 6,
The POLliCe 1.ttt ioiotonensorsioosssssannssnssonnss 7,
A telephone help lin€ ....viiiiieneerecssoronensssonensansans 8,
The Internet ...........ciuiiuiininnieninnenenen et e e e 9,
Others (SPONTANEOUS) .........co0eeensus et ere et 10
It depends (SPONTANEOUS) .......cicvievenstantosocncncnasonns 11
None of these (SPONTANEOUS) ........ v vesesssasacrnrreannns 12
DK c.viviiinennns e teb e e eeeaae e cesnne 13
Q.33. Please tell me if you tend to agree or tend to disagree with each of the
following statements.
READ |OUT . TEND TO |  TEND TO
.¢' , B AGREE DISAGREE DK
1. It is easy to get drugs near where I live | 271 1 2 3
2. It is easy to get drugs in or near my
school/college 272 1 2 3
3. It is eaéy to get drugs at parties 273 1 v 2 3
4, It is easy to get drugs in pubs/élubs 274 1 2 3
5. People who drink alcohol are more likely
to experiment with drugs 275 1 2 3
6. People who smoke cigarettes are more
likely to experiment with drugs 276 1 2 3
7. There should be drug testing at ‘
school/college/work 277 1 2 3
8. When testing drivers for alcohol,vthe
police should also test for drugs 278 1 2 3
9. Misuse of prescription medicine may be as
dangerous as the use of drugs 279 1 2 3
10.  Occasional use of alcohol is harmless ' 280 1 2 3
11. Occasional use of syntheticvdrugs like
ecstasy is harmless 281 1 _ 2 3
12. Occasional use of cannabis is harmless 282 1 ‘ 2 3
13. People should be punished for using drugs | 283 1 2 3
14. If some drugs were cheaper, there would
be fewer drug-related problems 284 1 2 3
15. Drug users should be able to get clean
needles and syringes at low cost 285 1 2 3
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Q.34. Which of the following applies to you? -
(SHOW CARD 'Q.34’ - READ OUT - MULTIPLE ANSWERS POSSIBLE) :
I know people who use cannabis .......c v, .. 286 1,
I have already been offered cannabis ..........covvenanen 2, .
I have already tried CannabisS .......ceeeveneieneonenannanean 3,
I have used. cannabis in the last month ....... e e 4,
I know people who use drugs (other than cannabis) .......... 5, -
I have already been offered drugs (other than cannabis) .... .6, |
I have tried drugs (other than cannabis) ...........c.0ueess 7, s
I have used drugs {other than cannabis) in the last month .. 8,
I smoke cigarettes regularly ....... et et vesans oo 9, -
I drink alcohol regularly ....ceeeieererrocsasacnoasanenonsans 10 2
None of these (SPONTANEOUS) ......ceieuvenccrocsonaroasnsnnas 11
o
Q.35. Here is a list. Please tell me how dangerous or not you consider each of the L
following. (SHOW CARD ‘Q.35' WITH SCALE)
. . . : . M
READ OUT VERY FAIRLY NOT VERY NOT AT ALL L
‘ : DANGEROUS | DANGEROUS DANGEROUS DANGEROUS
v - DK _
1. Ecstasy 297 1 2 3 2 5 Lr
2. LSD ' 298 1 2 3 2 5
3. Heroin 299 1 2 3 3 5 ]’
1. Morphine 1300 1 2 E) 2 5
_ _ _ .
5. Cocaine 301 1 2 3 4 5 3_
6. Crack 302 1 2 ' 3 1 5
7. Glue or solvents 303 1 2 3 4 5
.y |
8. Cannabis 304 1 ‘ 2 3 4 5 L
9. Amphetamines 305 1 A 2 3 ry 5
| _ al
10. Doping substances 306 1 2 3 4 5]
11. Alcohol 307 1 2 3 4 5 pu
12. Clgarettes/Tobacco 308 1 2 3 ) 5 L]
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DEMOGRAPHICS
ASK ALL . . . v
D.1. In political matters people talk of "the left" and "the right".
How would you place your views on this scale?
(SHOW CARD ‘D.1’ - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)

, : LEFT RIGHT
309-310 1 9 10
Refusal ..... 1
DK vttt teenerenaseeenessansossssnesestoaceneatosassaceananan 2

NO QUESTIONS D2 TO D6

D.7. Could you give me the letter, which corresponds best to your own current
situation? (SHOW CARD ‘D.7 - READ OUT - ONE ANSWER ONLY)

312-313

Married. veeeeieeeotoenonssesoesasnossoneatostsaososasnsnanses e 01
REMAYTIEA. et ittt ictentennanossosassssassanosessesssosscsnssssssasssosa 02
Unmarried. Currently living with partner.........cieiiiieieiiinennnn 03
Unmarried. Having never lived with a partner.............. h s er e 04
Unmarried. Having previously lived with a partner, but now on my own. 05
DiVOLCEA.: c i vttt e trteeeneseetssnosacssesessosaannstassnsasenssersssinss 06
o T B - o - Yo P 07
WidoWEA. c o v v vt ee i et ensssasnsosossnssssanesonssrasssnssasssossssasossss 08
Other (SPONTANEOUS) . ... vvcertenrsvsesossssssnessosonsassnasssssnsasossos 0%
Refusal (SPONTANEOUS) .....ccvetvtevronocncnnessssosansasssns e ee e 10
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How old were you when you stopped full-time education?
(IF STILL STUDYING: CODE 00 - GO TO D.10)

NO QUESTION D.9

D.10.

314-315
GENDER
Male c.vevereroronsorstnsnaneennoas e tet et seeneres 316 1
FOMABLE v e veesrentoneenoesssnnssessossessestosnssssssenssonsss 2
How old are you?

317-318

NO QUESTIONS D12 TO D14
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D.15. A) What is your current occupation ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 01 TC 04 IN D.15a) Did:you do
any paid work in the past ?
What was your last occupation ?
a) CURRENT | b) LAST
OCCUPATION | OCCUPATION
NOT WORKING 319-320 | ---m==m==--
Responsible for ordinary shopping and looking after | = |====-—=m==--
the home, or without any current occupation, not 01 ===
working
Student 02 = [eemmemm————-
Unemployed or temporarily not working 03 | e
Retired or unable to work through illness 04 m——————————
SELF EMPLOYED 321-322
Farmer 05 01
Fisherman 06 .02
Professional (lawyer, médical practitionei,
accountant, architect, ...} 07 03
Owner of a shop,'craftsmen, other self employéd 08 04
person
Business proprietors, owner'(full or partnet)vof a 09 05
company
EMPLOYED :
Employed professional (employed doctor, lawyer,
accountant, architect) 10 06
General manégement, director or top managemént
(managing directors, director general, other 11 07
director)
“Middle management, other managemenf (department
head, junior manager, teacher, technician) 12 08
bEmployéd position, working mainly at a desk 13 09
Employed position, not at a desk but travelling
{salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service
job (hospital, restaurant, police, fireman, ...) 15 11
Superviéor 16 12
Skilled manual worker 17 13
Other (unskilléd)'manual worker, servant 18 14
NEVER DID ANY PAID WORK S —————eo- 15
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NO QUESTIONS D.16 TO D.18
ASK ALL

D.19 Are you, in your household, the person who contributes most to the household
" income? READ OUT

YES vvevvvnennonsonsens P Ciesens cesesen . 323 1
NO tirerreeennnsoonasanns thessssesasseens Cerese e cheeean 2
Both €QUAlLY vt vrevronennoeronnoasstocsonsscsossstononnnnas 3
DK vvvvvenveeetonsonsosnosanstoncennssossssssnnns 4

20
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NO QUESTION D20
IF CODE 2 AT D.19, ASK
D.21.a) What is the current occupation of the person who contributes most to the
household income ? :
D.21.b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 01 TO 04 AT D.2la)
Did he/she do any paid work in the past ?
What was his/her last occupation ?
, OCCUPATION | OCCUPATION
NOT WORKING » 324-325 - i e e e
Responsible for ordinary shopping and looking after | = |-====-==-=--
the home, or without any current occupation, not 01 | -—mmemm—————
working
Student 02 | mmemmeeae—
Unemployed or temporarily not working 03 | -==m——————--
Retired or unable to work thfough illness 04 | ===—m——m—————-
SELF EMPLOYED 326-327
Farmer 05 01
Fisherman 06 02
Profeésional (lawyer, medical practiticner,
accountant, architect, ...) 07 03
Owner of a shop, craftsmen, other self employed person 08 04
Business proprietors, owner (fuil'or parfner) of a 09 05
company
EMPLOYED
Employed professional (employed doctor, lawyer,
accountant, architect) 10 06
General management, director or top managément
(managing directors, director general, other director)
11 07
Middle management, other management (department head,
junior manager, teacher, technician) 12 08
Employed position, working mainiy at a desk 13 09
Employed position, not at a desk but travelling
(salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service job
(hospital, restaurant, police, fireman, ...) 15 11
Supervisor 16 12
Skilled manual worker 17 13
Other {(unskilled) manual worker, servént 18 14
NEVER DID ANY PAID WORK | ===————-- 15
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NO QUESTIONS D.22 TO D.24
D.25. Would you say you live in a ... ? (READ OUT) -
Rural area or village .......... sesssesssenna tesereseaarsean 328 1
Small or middle sized town .....ccc0 vreesnsnes ferraer e e 2 4
Large town .......ccenees it teeeresreseessesesraac e as e 3
DK ..cvoovunn it e e s e eneneeeseteenes st e et e 4 =

THERE ARE NO QUESTIONS D.26 - D.28

D.29.

We also need some information about the income of this household to be able to i
analyse the survey results for different types of households. Here is a list (.

of income groups. (SHOW INCOME CARD 'D.29') Please count the total wages and

salaries PER MONTH of all members of this household; all pensions and social m

insurance benefits; child allowances and any other income like rents, etc.

Of course, your answer as all other .replies in this interview will be treated
confidentially and referring back to you or your household will be impossible.
Please give me the letter of the income group your household falls into BEFORE

tax and other deductions. v L
329-330
- S LR 01 -
. I I 02 ‘
Paveeresaenesnasasanessnsssanonnoss beeenaae e tereetrece e 03 -
Fovvieneseoeoeaanssuosssscosastanasanss - . Ceeeeean Cea e .. 04
R 05 2
Hou o voeoseoeosnsesossosesenosososossnssssaessanssssssasasosasosasnssnss 06 | |
Rivveoroononsssrnonsassssonsssonnns fesenees Ciecet i et easea e . 07
P Chesesaassanensans cesveen Ceres e . .. 08 —
L e is e e es e Ceeerisses st atseene e o 03
15 A R crrteae e . 10 -
Blesereeueseroaaosasosnosassssssensannsnns s eesenaaes e eren e 11
Qeverennnnnn ceresseenneas et reesr e sens s e ceseeen 12 =
U v e tnenononnonosnasasossseanssnssnsssvnans e et sas e ie e 13 ;
B iiervrenn Cherese e T Cesenseses 14 .
C ovinennneonnnns S I R R R R .o 15 -
RefusSal....oveierneneoesssnensssnonos tere s et easscetees e ceoenss 16
DK.'oeeereaoons Ceenvae Chessensarensena cescreeanne cereesseneaens 17 L]

THERE ARE NO QUESTIONS D30-D32

IR, |

ASK ALL
, : , INTERVIEW PROTOCOL ‘
P.1. - Date of interview DAY MONTH ,
|_]__1331-332 | 1_1333-334
1]
Nk
THOUR MINUTES _
P.2. - Time of the beginning of the interview o ‘ F1
USE 24 HOUR CLOCK |__|__1335-336 | 1__1337-338 L]
_ ©
MINUTES
P.3. - Number of minutes the interview lasted _ o -
f__ 1 ___1_1339-341 r]
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-~ Number of persons present during the interview, including interviewer.
Two (interviewer and respondent)
Three. .. ciivie i iinnenenenennnns

- Respondent cooperation

Excellent.....oiiiiiierinnnoreens

- Size of locality

Less than 2,000 people...
2,001 - 20,000 people..viveerenns

20,001 - 100,000 people
100,001 people and more

INTERVIEWER: THERE IS NO P.7

P.

- Postal code

P.9. - SAMPLE POINT NUMBER

P.

P.

P.12 ~ Telephone available in household?

10. - INTERVIEWER NUMBER

11. - WEIGHTING FACTOR

------------------------------

.............. cerenen 342 1
..................... 2
................. 3

4

..................... 343 1
.................... 2
..................... 3
................... .o 4
.................... 344-345 1
.................... 2
.................... 3
........... N 4

PUNCHER NOTE: NO COL. 346-347

----------------------------

348-355

356-363

364-371

372-379
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JOB NUMBER

RESPONDENT NAME:

ADDRESS:

POSTAL CODE:

TELEPHONE NUMBER
(INCLUDING AREA CODE)

QUESTIONNAIRE NUMBER

WOULD RESPONDENT BE WILLING TO BE RE-INTERVIEWED

INTERVIEWER NOW ENTER

ASSIGNMENT NUMBER

INTERVIEWER NUMBER:

vyEs 1
No [
,4 INITIAL DATE
B/ck ED -
B/ck HO
Acc.
SEX AGE “CLASS

SIGNATURE:






