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Puncher Note:
Cols 13-15 not used
Cols 17-20 not used
® DONCGAL ..o 1 ‘
®  North West (SHRO/LEITM) ....vv.occveveceeerrrresmsnsseessesensesss oo 2 (16)
e North East (Cavan/MOnaghan/LOUth)..........uuu.u..un.eeeeeeeneemsomsoooooooeo 3
® WESL (MBYO/CAVAN) ......oovvrreonesreeecessssssssnsssseessssssssssssessesoessse 4
¢ Midlands (WestmeaWRoscommon/LongfordlLaois/Offaly) ................................. 5
h * East (Dublin, Meath, Kildare, WicCkIOW) .....o.ccccveeooooeerrroersoosossss 6
~ o Mid-West (Limerick, Clare, Tipperary North Riding)............oo.evuevoevoveemooonn 7
* South East (Waterford, Wexford, Carlow, Kilkenny, Tipperary South Riding) ..... 8
*  South West (KeIry, COrk) ........c.cccevvereermmmsmrmseeseensessssssssssssssosssossosoooooooooeo oo 9
Good morning/afiernoon. Iam............... Jrom Irish Marketing Surveys. We are carrying out a survey and

I would be grateful for your help in answering some questions.

e e e

Q.1  Among the various services made available by the European Community as aids to the SME, which are those
known to you, even if only by name? ‘

lev [ [ey Ten [es) [es) @) (a8 ] (29)

Q2  Have you heard about the following services ...?
INTERVIEWER - READ OUT EACH SERVICE NOT ALREADY MENTIONED AT Q.1.

MULTI CODING POSSIBLE
® EIC, Euro Info Centre.............ccmmvuumreeereereeneressesosooeoeooooeoooooo 1 }-Continue 30)
*  Euroguichet ERErPrises.............vvvuvnnrvemnnemmeeeseosnessooeeoosoooooooo 2  }-Continue @31
¢ BC-NET, Business Co-operation NetWOrk.................oooooooooooo 3 }-Continue (32)
* BRE, Business Co-operation Centre..................ooovovovveeonooooo 4  }-Continue (33)
®  EUIOPAIENANiaL ............cooveeeesivessreeet et 5 }SkiptoQ.5 (34)
®  NONE OF THESE/DONT KNOW .........oouvvoeemieeesesesseeees s 6 }SkiptoQ.5 (34)




.2-
Q3 By which channels have you heard about them, was it ............ :
INTERVIEWER READ OUT EACH IN RANDOM ORDER MULTI CODING POSSIBLE
ROTATE ORDER §
¢ AdVertisements il NEWSPAPETS..........c..cceeireeeeueereeeseeerssnesessessssesessesesssssessssessseessess 01 (35)(36)
o Advertisements in MAGAZINES ..............c.ererererereereriesssersessnsessessssssssssssssessessssssssssessns 02 (37N(38)
o Advertisements in trade PUDLICALONS ............coeereeveveaerereereessessenenesssesesessesesesssssenssnns 03 (39)40)
¢ DIreCt MAl ...t nseesssesesesessssssssassssese s s s nere s e sesesens 04 (41)(42)
®  PIEss AItICIES ........ocouiiiiniciiincnniiinicnniaesssssessssassesesesesesssnssesessssasssssssssassesenssssssssesesnnes 0s 43)44)
¢ Professional assoCiations MEEHNGS ............cc.ccvververierensississecnseemssensesressessessesenseenes 06 (45)46)
8 PAIMDEIS ...ttt eresessnssssssassssssssnesesssnsnssesssssenssseseses e s seesene s 07 (47)(48)
¢ Colleagues OF aSSOCIALOMNS............c.ccevererereneesserneresersesnesessossesessssrssosesssessnssenesnsens 08 (49)(50)
8 FHEends OF TEIAHONS...........ccovuriiiierreinieeeesesessseseseesessesessessssesesseseseseessssssssenesesseses 09 (51)X(52)
¢ Other ChanMEIS .........coverieerenereririinrensrnisesesnsssesssssssssesssssesssssessesssssssssessssesssssssesssenenes 10 (53)(54)
¢  DONTREMEMBER/DONT KNOW ..........coceveuirenmeesesssensssosesssesasssssssssssesessssosssssmsesseoes 11 (53)(54)

@

Have you personally, or has someone in your company made use of one or several of these services?

IF YES: Wasit ......... ? MULTI CODING POSSIBLE
READOUT 8
o EIC, Euro INfo Centre..........cccouveererereenennnenienseseessesssssesssassssensassssessens 1 (55)
®  Euroguichet ENterPriSes.............cccevvererenrererirensiesseesssecsosensasessesessssenes 2 (56)
¢ BC-NET, Business Co-operation NetwWork.............ccoceverevmrernenens eseesens 3 &3]
* BRE, Business Co-operation Centre ...............oeoovecerreeeerereeneerenreressenes 4 .(58)
o  EUroparenarial ...............ccoevereineeiveiieenssecessesesesssssesessssesseossessnssssnssesns 5 -1 (59
® NONE OF THESE/DON'T KNOW .........ccoereruirenreneerssesseeseessossssssssssssessossen [ (59)
ASK ALL
Q.5  Have you heard about the "European Week for Business"? IF YES: From which sources .....7
INTERVIEWER READ OUT EACH IN RANDOM ORDER - MULTI CODING POSSIBLE
ROTATE ORDER §

O o  AJVertiSements in NEWSPAPELS...........ccceveuireeeereririeseeiessseseeessesessesesessesessssssssssessssssses 01 (60)(61)
e AdvertiSements in MAGAZINES ..............c.ccvveereerreereecrersreesreeesnesssssrssssssssesssssssessnssssesns 02 (62)(63)
o Advertisements in trade PUDLICALIONS ..........c.covveveeeeveeereerreeeresrersessessoesesssessessnessssssesns 03 (64)(65)
®  DIIECE MAIL.....ccoiiiniiiiicrcnereneeneee s se et seesesesssesaensneseneeessesenssseneans 04 (66)(67)
8 PIESS AIUCIES ..ottt sensse e resesesesaeessasesesssnesnsesessssnsnsasane 05 (68)(69)
o Adirect contact with EIC 0r BC-NET ..........ccocoveovnremnenriceeecesestesesessessssessesesensens 06 (70X71)
¢ Professional assoCiations MEENPS ..............ccevvvveeireeinirieeeeeersessesseesenseeesnenseresessenees 07 (72X73)
@ PaItNEIS......cocoiiiiccecrtcentere et e ae st essesesae s reree s 08 (74)(75)
e Colleagues OF @SSOCIALONS .. ... vverireiiieeirreerireereressssesssesssesessesssseeresesssssessassssnsessnseess 09 ‘(76)(77)
®  Friends O TEIALONS. ..........c.covvuerererrieiecriitceienensre s esesesrnessaessssssssssesssassonsonssesenns 10 (78X(79)
@ OHNEr CRANNEIS .......coooiiiitineinirc et s e b e r st e s st e e eseemsesesnessesasnne 11 (80)(81)
¢ DON'T REMEMBER/DON'T KNOW .......ccccoireniermenererassenessesnessssesessssnssesessesesesseesssessensonnne 12 (80)(81)
® NO, have NOLNEAd ........cocoiirieieeniecnecrrerrr e ce s e s esaesssesesasesaseasesseesssssssees 13 ‘ (80)(81)
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Q.6  Which organisations can practically help your company in the field of commercial relations and the search for
] : partners in other countries. Suchas ............ ?
INTERVIEWER READ OUT EACH IN RANDOM ORDER - MULTI CODING POSSIBLE

3 ¢ The Chambers Of COMUMETCE...............uuceuermreerensssnssesssnessssssssssessessssssssssessssssssssensesssesessseneesnss 1 (82)

* Services made available by the European Community such as EIC, BC-NET, Euroguichet, BRE... 2 (83)

® Trade OfGANISAUONS ..........oovvuvevrrtiriscseeescssennstesss b sssessssssesesessesssssssssssesssse s essesseess e e eseens 3 (84)

® Trade faifs..........covemrrcriiirieecee e eeceeese e seensessesessnas sessnssasenesasesaesrreaeseesenssnaabnenanrenns 4 (85)

3 ® CONSUIMANLS .....o.ovvimmerireiinntns sttt s s basessesssssessessssses e sss s eenseees s eee s 5 (86)

| e Others specify & code

] ...................................................................................................................................................... 6 (87)

® DONTRNOW ..ccorrmitnirnetrnisisissssisssssnsssssssssssssssssssesssesssssssessssenssessessesssesssmsessesssess s esseseesess 7 @7

3 ()7 How many people does your company Less than 10 ........ooveeeeveniieeeeerereeeneeeeneenns 1 (88)
employ in Ireland? J010 30 .. 2
310050 enenens 3
3 5180 100 ceoccvvernreerreeesseeeeseensseersessssssssnsnnon 4
10110 150 ...t eseseaensenenns 5
1510 200 ...ccoveiereeerrecercnecenenneseseessesosesseenans 6
g 201 OF OVE ....ucueererererrennieessencsensesssnessssessanes 7
Don't know/no reply ...........c.ceevuivveeeecnensnenenne 8

a Q8  What is the total turnover of your company | Less than £800,000..............oovevmomommoomsenn, 1 (89)
- in Ireland? Between £800,000 and £1,600,000.................. 2
Between £1,600,000 and £4,000,000............... 3
] Between £4,000,000 and £8,000,000............... 4
i | Between £8,000,000 and £40,000,000............. 5
O £40,000,0004+ ......ovovrrerernrerereenerinreseseseeseseennns 6
— DON't KNOW ......coueeeeererrerrinieenreeeseesesesesnsnens 7

. Q.9 Could you define for me the business sector in which your company operates?
P INTERVIEWER:

’ WRITE IN - CODING = 0.U.0. 8§ Production/manufacturing................ccceueuenee.. 1 (90)
1 Banking, finances, insurance............................ 2
BUSINESS SEIVICES.......cevuerreereeeeeriiiiirccnensennens 3
- WHOIESalE tTAAE ..vvvvvvneveersresecesnseeeeeeessenees 4
‘l Don't know/no reply ...........ccecevvereeveeirevrirnennnn,s 5
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Q.10 'What is your exact position in the Chairman, Chief Executive...............0...0.0000o.. 1 (91)
company? ' Managing Director, General Manager............... 2
Senior member of general administrative staff ... 3
Other (write in & code)
DORtKNOW......ccoveuenriiirirenreereeneeceessseseesarsens 5
CLASSIFICATION DETAILS
NAME OF RESPONDENT
ASSIGNMENT NUMBER (92-
? 96)
NAME OF COMPANY ©2) @3 6H 63 66 1
I CERTIFY THAT THIS INTERVIEW WAS
COMPANY ADDRESS: CARRIED OUT STRICTLY IN ACCORDANCE
WITH YOUR INSTRUCTIONS.
SIGNED:.......coomnrernereirerssessssnssenssssrsssessnsasssssons
DATE:.....oiierreecstiesresessssesssssssesssenensssssssnes
TEL NO.
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