ZA2295

Eurobarometer 38.1

Country Specific Questionnaire
Northern Ireland



L, &R TNRA (EURCPE) "< EUROGBAROMETER 38.0 - AUTUMN 1992

TONNAIRE NUMBER IN COI.I.‘MNS 1- 6
1 IN COLUMN 5
08 MUMBER 2L-261 IN COLUMNS 6-10

RQUNTRY CODE

11-12
019
OUR ‘SURVEY NUMBER
13-15
INTERVIEW NUMBER
16-21
$PLIT BALLOT

(VERSION A : CODE 1)
(VERSION B : CODE 2)

0

* Q.1a) Do you know whether your name appears in the Electoral Register for Northern Ireland (the register of people entitled to vote
at the next General Election), under your present address, at another address or does not appear at all ?

Q.1b) IF DOES NOT APPEAR AT ALL (CODE 4 AT Q.1a) ASK:
Is this because you are not entitled to vote m Northern Ireland, or for some other reasons?

At present address....ccccenecsccacananes Csstessctsssasastanesaneanacnensn cesseses tsessee 23 1

At another address........... cessvenvecas tesscentsvesetasasaceantaarsrancassisencnnanens 2

Don't know if registered......cceccvnsss sessesssesersunsessanss veseenns ...‘ .............. 3

Does not appear at all......c.coc0vnueens tessecaniarescecnnennn seenvsesssaavesasarnvence 4

Is not Britdsh ....ieetecmraniiiidinninandieediinntencninnnes Nesednirimanencsiisnnsene 9 CLOSE INTERVIEW
Q.2. . On the whole, are you very satisfied, fairly ‘satisfied not very satisfied or not at att satasfied with the life you

lead ? Would you say you are ... ? (READ OUT)

Very satisfiethi.c.olvevneaecarnnes veesnan 1
Fairly satisfied...convcenecnnencvennaas sesasescessascaannsanns sesesensasasaas 2
Not very satisfied.......ccve.e sesvevssosasssnosses eevsessnenen eresesreennn 3
Not at all sat!sfied ................... vesinentesseaasnuosnoa cesaen sesenas tevsssanaera 4
DK.coeneanvasnnensanennsncucocsasnsnncnoann cenases 5

Q.3. ° As far as you are concerned, do you think that next year - 1993 - will be better or worse than 1992 ?

Botter....ccenvacacencecan cescsaa enssaces Cesseenas cevsvessvenen ceasaes veseasee cevanan 25 1
WOPS€. e euaoavenntannarns . .......... ceenciesnnen Gecasiescaieenanses 2
Same (SPONTANE&JS) S P R |
DKevvenoaens vesdeans seesases ceessenenaan davsrvesanse teavescsvactanne cersasseesonands Ceve &

Q.4. Compared to 12 months ago, do you think that the general econemc s:tuatlon in thls country is ... ? (READ OUT)

A lOot DRtter.u.nccvensccarsincassasassncnsnanss vesesienss veisesivessinineans vassssescnes 26 1
A little better..... sascastessaneanasans teeasnans tevssenens Geereasesrasntanatrsasccrnran 2
Stayed the Seme..... . iveieeicarecncaedivosinsnnones T A s SN LI . 3
A Little worse..... R vesnateitesnssenaee Gessesasanses tenssnns recacenssans &
A lOt WOPS@.cuinvevnsesessrrisnssasivosnisvinine CeNeasisidersveasnnnen Wenaenenanednsesane 5
DK tessucvessacesansennad ‘deqcasastssretacdacdenancndbnrnnae T eaasdeesannnesara esaswees . ----- .-h 6

Q.5. And over the next 12 months, how do you think the general econumc snuatvon m thts comtry mll be . ? Would you
‘say it will ... ? (READ OUT)- ’
Get a lot better.....cc.veeeverenacananns sesease teacieestancsnene censnenne siasecesannaves &7
Get a little better..ciciriiiieiiivasitecieivasoccinsisnacacanasoane eeesrenie veinaevens
Stay the same......cocvvriaivan vedisaanans teeisveseisiaseseids R R
Get 8 Little WOPrSe. .. i e ereieecncnciaissiinadanioisasonsavansnsnnnns ceeienesaies
Get a lot worse.

RN WN -
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Q.6.

Q.7.

Q.9.

Q.10.

Q.1t.

Compared to 12 months ago, do you think the financial situation of your household now is ... ? (READ OUT).
A 1Ot DOLEO . v eecuseerraenressasessnnnseasrnesssnsnsnaassnsananntosssr ssnconsuasnsnace 28 1
A Little Detter.ssveeerrasvesasusncnoacssvancssansncancrsssanansssnnni
Stayed the SBMe....ccciccerarivroensaarerocssnsssnsonsasasensnsenssassasensssavenasessnnne

A LTttle WOrSR. . .uieiieiarserrssnsrssinanssosasasccnunsavssnvonnnsansrssnssanananannnnns

A L0t MOPSO. . .oovuuesueusossnssnasnsssnnsssnvusavssssaonsnnssossndassssnasssnsssssnosancrs

oS uN

DKuvearuennononsaanennuseranasosnssssassotsssrensssasesassasvesasancannsasassnsonsssnans

And over the next 12 months, do you expect that the financial situation of your household witl ... ? (READ OUT)
Get & Lot DeULer.cuuervessnrrannanvensncesesssaassesancsrnsstsnasnsnasscasssannscansosas
Get & Littie DOtLer.ccucienvuirescasaaorcoecraannrccanssasssansansonssasarsanssnnansnncos
Stay the SBME...ceecvcssarsrosaasustrssssosssucsnsesassnsesensesssnsnsssensnossasossasnss
Get @ Little WOrBe...ocvieneoscsasasarnransscsnrnsosvsssnnnssvesesssanassasnsssnnannnnse

Get B LOt WOPBC.uueurverrcnsacanasosnsssoanuanasnssscsenssunansvessnacasnnsunacansassancans

OV BN -

L T T P T R P R R PR

when you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow workers to share
your views ? Does this happen ... 7 (READ OUT)
OF @M. s et vrassveesavneaerssossesasssassanassosassenannsnsnsansenssasaccnssnnsnssasseass S0
From time 0 time......cinveenronrnnneusvsvensconnsrnassssassoasasssssnsusasassassnsasvs
RBMELY..cevreeunncrsusoravesassuanssasarsssnsssassensussasasssscscstsassestasanasnsassns

NOVO v uiavrecacncncsaunasnnoscannnsnsosnnnssnansnsasssssnussvssesssssnansssacsansnnsas

Vv -

DKevoutrarnainnnaesaseasonauenonssntonssassnstensaonnsanseraananncnunasssnsansnansnsacs

when you get together with friends, would you say you discuss political matters frequently, occasionally, or never ?
1

Frequently. .cccoecsacsuscasecnccnnonsnvesnenvsonesnsnnstssssnsoatnasasancassausaansssnes

OCCASTONBLLY. cuuurvuurvonnasorsessannssrassssansessasasssnusansssosnnsnsnsnnsunnsavasnos 2
NOVB e s evenancusesssaranonsesaassnsnsnasontosersasennasnnssttnssnnsusasossnasesnsantanss 3
DKo vvaneoranuannnvensssanansasansaasssnnssassssnosannansnsesansesnseasunsonsrnassnacsnsns 4

Oon the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the way
democracy works in Northern lreland ? Would you say you are ... ? (READ OUT)
Very 88tisfied..cciieriaerreinnrasectensonnsrransocsransssnsssansunecscsanseansaasnansans 38
Fairly satisfied....ccuvriesrennvrcnsorasrnssorsassessasnsncsssnassscassusnsonsanncesses
Not very satisfied....cciovauriiaciresrrsnnssvsnanceesaassancesassassncunniononnensvanons
Not at 8Ll SatiSfied..eucreeisannacaenrsiaransoanssacvansonanssssssennssssnsacnssanrsnsnnns

DK.vorovacroneanovnunossassonssanceasnntssasuauenstnsasaniossssseansoiasanisancssssanasss

MmN -

About how often do you ... (SHOW CARD Q11)
a) watch the news on television ?

b) read the news in daily papers ?

c) listen to-the news on the radio ?

o .} SEVERAL TIMES | ONCE OR TWICE ) ) :
EVERYDAY A WEEK A WEEK LESS OFTEN NEVER » DK

a) News on television 33 1 2 3 & 5 6

b) News in daily papers 3% 1 2 3 4 5 6

Q.12.

Q.13.

Q.14.

Q.15.

c) News on the radio 351 2 3 4 5 6

In general, are you for or against efforts being made to untfy Western Europe ? Are you ... 7 (READ OUT)
FOr = VEPY MUCH...eeeeeonaursannnscsosssnnunsnsonnssascassssssssnsassseanssssnnsssassass 36 1
FOP - €O SOME XTONT...ccecuaceunoasasasasssanssnsasnnasssrseesassasastaasssosvassnssane
AQainst - to SOME eXTENt....ocutveccvrnscrsonssosnsssurcasosnunnsssnsantsassssnnsnannanns
AGaTNSt = VOIY MUCH e e nveertavaesaaunnsssnsaassssssnansnseanssaansnassasoncisnsesanens

DK.veoonnonoanocannnnseanans e LTI R T T TR TP P PP P P P PP PP PR

VP W -

Generally speaking, do you think that Northern Ireland's membership of the European cOmmunity is ... 7 (READ OUT)
A good thing...oceieeresansnnnavsasssesassacnsscssnsnsusssmesnonsnsansasssaassvsnsnassns 37 1
ADad thing.ucrcaueuseerenesaravsonuasncsssosscarsssnsnssansossnssntsscossessnsnsaornnasss 2
Neither good NOF bad...etisecavaneasocasoscusasssseansscassnssnenansvasnssoncnanassanns 3

DK...................................................................................... 4

‘Taklng everythmg into consrderanon, would you say that Northern Ireland has on balance benef‘ibed or riot from
European Comnnity?. .

beirng a member of the

Beneflted............................................................................... 38 1
NOt DMEF I TOG. o vesunansrnveseuanessoancenessoassseasasesnsesaveossnsoanssrsasnsanansanns 2

R

1f you were told tomorrow that. the European Commﬂnity had been scrapped, would you be very sorry about it, indifferent
or very relieved ?

Very SOrTY.cessecsssasaosns -
Indifferent....ccvcvvvennavcasnsansncacssnannns vresus Cemtetecesanneansrennsranesransanas 2
Very relieved. .cuveecnesenvscseasasasencacsanarnnssnnsscasssesssansansanssonnssannnsanss 3
DKecuneavsoonanovavsanannans ceasEsecsanssssesestvArsasteseans s Essens s oo nassteErtOons 4
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@.16. In the European Community, each Member State, in turn, becomes the President of the Council of Ministers for six -
months. Just now, it's the turn of United Kingdom. Have you recently read in the newspapers or heard on radio or
television anything about the British presidency ?

YO8 . evuteeensnresnscaaserorsosanansrsenacaransasesasasasecsnnennnnronanannns estiesnsnnes 40 1
- cheaeveen resseas 2
3

Q.17. Whether you have heard about it or not, do you think it is important or not that United Kingdom is President of the
Council of Ministers of the European Conmumty at this time ? Would you say it is ... ? (READ OUT)
Very Important...csuseeiicecenennesasennsnsaansvessnneasansssssasesesnsasacsssrssnsaccson &
IMPOT BNt . 2o cueorersouesarsaseesstssnsansssnesssssnsssrsanssssssasanvasancecancsossnvess
NOt very impPOrtant..ccuvecreecenanssasnancoansnnossscsnsasssossasasnonctsravnonsassnnsen
Not at all IMPOPrtaNt..cu, uiiieeasrtoetenanennasusoscsssnssesssanssrssnssssovonsannsnnsss

VU D =

Q.18. If there were a referendum on whether to agree to the Maastricht Treaty or not, would you vote for or agairist ?
1

FOP e uuonanransassnsnsansansasnssnssaansassennnsssrsassansnsnsssnsonanass

Against...... 2

Undecided (SPONTANEOUSLY)......crevveenns Cribesmcescmarvavseassssvsnetasasarsaanesantaas 3

Q.19. Irrespective of other details of the Maastricht Treaty, what is your opinion on each of the following
proposals ? Please tell me for each proposal, whether you are for it or against it.
(EACH STATEMENT IS READ IN A DIFFERENT ORDER FOR EACH INTERVIEW, EXCEPT THE LAST k)

READ QUT
FOR AGAINST DX

a) There should be a European Monetary Union with one single currency
replacing by 1999 the Pound and all other national currencies of the Member
States of the European Community. 43 1 2 3

b) There should be a European Monetary Union with a European Central Bank
pursuing a policy of monetary stability that is fighting inflation. 46 1 2 3

c) The Member States of the European Community should have one common
foreign policy towards Countries outside the European Community. 45 1 2 3

d) The EC Member States should work towards a common defence policy. 46 1 2 3

e) The governments of EC Member States should work towards common rules in
matters of political asylum, refugees and immigration. 47 1 2 3

f) The directly elected European Parliament should have a greater say in
European Community legislation. 48 1 2 3

g) In matters of EC legislation, taxation and expenditure, the European
Parliament should have equal rights with the Council of Ministers, which
represents the national governments. 49 1 2 3

h) The European Community should have a European Government responsible to
the European Parliament and to the European Council of Heads of National
Government. 50 1 2 3

i) The Eurobean Community should be responsible only for matters that
cannot be effectively handled by National Governments. 51 1 2 3

J) The European Commission should have a greater say in European Community
legislation 52 1 2 3

k) In the framework of a common foreign and defense policy, the European
Community should intervene mititarily in former Yugoslavia, in order to
reestablish peace 53 1 ) 2 3
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Q.20. Austria, Finland, lceland, Liechtenstein, Norway, Sweden and Switzerland form the Europeen Free Trade Association - -
EFTA. The European Cotmmity and EFTA have decided to create together the “European Economic Area" from 1st January
1993, that is the same time as the Single European Market of the European Community. Have you ever heard of this
"Eyropean Economic Area® or not ?
B - L I
NOvueereoacraascssancrsassvenonnssnnccane e A 2

0.21. Have you heard ‘anything about the special European Summit in Birmingham in England, that is the meeting of the Heads of
State and Government of the Europesn Community member States?
T - GO 70 Q.22
LR LR R LR TR T R P TR T PR PP PP PP PR P RP PR RPPRPRPITE 2 GO TO Q.23
Q.22. In your opinfon, will the outcome of this Birmingham Summit have & positive effect,
a negative effect or no effect at all on ... (READ OUT) ?
POSITIVE NEGATIVE NO EFFECT AT
EFFECT EFFECT ALL DK
Your personal life 56 1 2 3 4 -
The type of business you work in 57 1 2 3 4
The region where you live 58 1 2 3 4
Northern Ireland 59 1 2 3 4
The European Community as a whole 60 1 2 3 4
ASK ALL
Q.23. Do you receive television in your home, via ...7 (SEVERAL ANSWERS POSSIBLE - SHOW CARD @23)
Via your own satellite dish...covvvveanans P - ) T 1
Via a communal satellite dish.....cuiueiuiurinecenranonencsasiiansncescanscsancnnas 2,
Via cable...ieccieeriranvranressorarsnnnnnnns Ereensessseseranarnnn 3,
Via your own @erial...veerecncosuncnsasassanncones 4,
Via a communal aerial......ccvnuvuun cesccmscenrunn cresnssas 5,
No television (SPONTANEOUS)..ccesesnresanssanssssasanunnsscseansacsansacnsaanansannne 6,
DKeuvvevaencovonoonsuancannssas 7,
Q.24. (IF CODES 1,2 OR 3 IN Q.23 - OTHERS GO TO Q.26)
In Europe, more and more television channels are broadcast by satellite.
a) Do you watch programmes broadcast by satellite, from Northern Ireland, very often, often, rarely or never ?
b) And from other countries ?
NORTHERN OTHER
IRELAND - COUNTRIES
Very often 62 1 63 1
often” 2 2
Rarely 3 3
Never 4 4
Cannot -receive such programmes (SPONTANEOUS) 5 5
DK é é
Q.25. (IF VERY OFTEN, OFTEN OR RARELY TO Q.24a or Q.24b)
Do you watch programmes broadcast by satellite ... (READ OUT) ?
Only when they are in English....c..... Y - T |

Or also when they are in a language other than English....
3

DKeesrnnvensoncensesossnancanans e T T T
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ASK ALL
Q.26.

Q.27.

Q.28.

Q.29.

There are several TV News Channels which broadcast 24 hours a day. Would you personally be very interested, somewhat
interested, not very interested, not at all interested in a 24 hour European News Channel ?
Very iNterested..cevsceeierscascssstoonusnnsanracssasnssancsscnarssnsssnssnssnseneranases O3
Somewhat TNterested. .. cuuecerrerarsesrososassonsasseseasnasnavanaasunsasncnasannasveane
NOt Very interested.......caveevsnscsnncesasssasesracossvanssrsasnasssnnnsnunsssansannns
Not a8t all nterested...c.ccreevuoncessnscosanosssssnsssanassnusnassacsnssunsane becanses

DKuocuononuunusonsaonnsnenunennsanassansasscansssacnesssnnannssnannsanssscanasnnsncsnene

VW =

If tomorrow, there were to be a 24 hour European News Channel, which three types of news, do you think, should be given

priority by that channel ? (SHOW CARD Q27 - 3 ANSWERS MAXIMUM)
CULLUPBL MENS .. eveesvcesnancsssncsctnssesnsacunacssnsessssrvascacsnnsannansarsnnsnnnsoss 68
SPOIES NMEWS .. .ounnteesvassransssnnrasnsassnssunasenntastanssassstsssasnnsssnsasansssasse
TraffiC MEWS. . vorveucressaensassaasssssnetasanaunsnsnssascsnsssasnerssansanssansssosssos
ECONOMIC MEWS .o uoneuaroravesasrtonananssasssasnavanssassnnsasssesavssveannnvnsncavessnann
Weather FreportS...e.evveavissssennrstoasssaransnsnnsssassasansnnce vicrsesusesestesnnasae
Stock Market REPOrtS..c.uevucuceersonssasccusannasssansanusanennsssasnsnnssssanssnnnses ..
International PolitiC8.useccrercevenncuecroeenessannasennsasesansnncanesocsanaaasssssas
European Politics...ceveenesconenireveasnorstusasonascassancsnansasassnsasssses ceeenrees
Everyday life in the countries of EUrOP@...vcsvinrcennsacsscavanvunscacsansnsnssunnnsens
Other types of news (SPONTANEOUS)......iouseinetansstnnencarsnoneracseaveacsansane eenaea
None of these (SPONTANEOUS)....visvarvcsonsorconsnsansorannasscnsnsananssnssssnsasssnnns

DKivsesuuneocosonenssnscnsvcnoncnnnacrsnsnnassssunsassansnnssassonnas cverraencanan .

~ % w ow owow

- w & W

<><OO@:IO~UIJ-\UN—D

-

There will soon be television programmes with pictures of almost the same quality as in cinemas : this is known as
thigh definition® television. A new type of television set will be needed to receive these programmes. Would you
personatly be very interested, somewhat interested, not very interested, not at all interested in buying a high
definition television set ?

Very TNterested...cceunissnennsnarsnscnssnsnssssvansnsasssnnnnsnaas Y -Y 4

Somewhat interested........ P s eamssEEasEaeTsRLssesr TR T aseanoan usasstanbenansunun

Not very interested.....c.ccuecacecvearccvesanasasscnssassacsanaassanea

Not at all interested......cevnvuevecvarsensnnuans Cesnnvessusrsusassassavaansassossunnnt

DKuueeresnnnnsnnsesensaencnssnsesesososrasnsosanesasasasssnsnsasnsnassossanaessasnsnenasn

.

.

.

.

«

.

.

.

.

.

.

.

.

.

.

.

.
BN ND -

If you had a high definition television, which three types of programme would you most like to watch in high definition

7 (SHOW CARD Q.29 - 3 ANSWERS MAXIMUM)
SPOrt.ccceisvecenee crsenanns CeesscEErasasesatennsetnesnnT s o ars o anran chatraannee 68
Cultural eventS.....ccevvcvssessss srsesecnna Cekeussenrsesssraserstanresnenenrannasranans
Feature filmS...ceucecncnconanes [ censan ereensesasennean curemseans Cessssnssranesan e
News and current affairs..... veseanrmsvanes sesessensaseas essessensan teseasrannasaarnana
DOCUMEN LB 188 . s s vcaaraceavenesseraceacaansonssnsonssnsasssasessnsnsssaasasccnnnannsonnsns
Special reportsS..cescecacscenss S ve
Regular special interest programmes.......csteeveescenceccassaan teevssussesssensanannans
Educational programmes.......c.ec-ceeevuincans teesecitrsanvaenaenns

DKeoverenversnnsessnsnasesnencsnnnnes ceesvaanrusarraans cssesnssstesererarsansesssnostee

. - o

- w -

0@*‘0:"“0‘!\)—:

-

We are now going to talk about another topic : consumer protection

@.30.

Have you heard or not of a European Community initiative with regard to each of the following ?

READ OUT YES NO DK

Labelling of cosmetics, foodstuffs, etc 69 1

Product safety . 70 1

Toys

1

Package hol idays 72 1

Consumer. credit : . 731

Misleading advertising ' 76 1

Door-to-door selling 71

NINvVEIENINEIENENT N
Wl Wl wl wlwj wlw
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0.31. In the past 12 months, have you, as a consumer, had a problem serious enough to warrant a formal complaint ?
(IF YES) In which of these aress was the most recent problem (SHOW CARD Q31 - ONE ANSWER ONLY)
No, no problem which warranted @ COMPLETAt. . i usessisranrraseesssrionnesaenadeivescains 76 GO 10 Q.35
FOOO ProOUCT . caueeessvasscsasnrercsssansonsssansssniasnasaunnnnsassarancenseasinsanssen
BEAULY ProdUCT..ccveeucaaussnancccsnsacesnsssvssesusasarcsstsssassssstocsssosstsnunanss
Electronic/electrical good.....cuvevensrenssoensoensonacrcosascsncasassasssoncans e
Computer eqUIPMENt.....cceeervecncssnsasnsnsosoasssaserrasasssnssacessessonvsssonsnonars
AMOtor VehiCle . eerearivauvenarsonnnanasssvoansssossescsnsssvarrassasscsanssnsoncs
A restaurant, café, DAP....c..cceciuisaaranerssnssrenspsnsesrisrscsasratusantstasnstanns
A hotel, cempsite, holidey accommodation........cesvipesncuesunsssusscccrernasennsnnens

Alrl!ne................................................................................

l

~Go To Q.32

808 FOI Y. ousssueeesossosesernsassasssssscnasrassssoanasnsensassonassasnennsasssnanaons

RBTUIWAY. . .uureuannoannacunncuancsinsnsnensassnaanscdassssvssenassssssanssasvannacsancs ve

A sk ek etk Mok ek

BANK. . cneteeossunsosaansaasorosssasstsuussonnsssnnsnrnsoseasnaassanssasasaasarcasascsss

S XKOOR NN UWN

T OBUP NG, c v o anescesesotnveanncansontnevesnssrssncnsnsososnssanvnsasovsansnssssunnsancsesns
Building, maintenance, repairs by tradesmen.......ccceceecneecsarinnssasssnacsncnsasess

Others..ecevassvesases feevvnesainns eeaemsevsessrrsnserissnensresaansoteunsnenannabsany

[\
*®

»E

GO 10 G.35

L O P

Q.32.  (IF HAD A PROBLEM SERIOUS ENOUGH TG WARRANT A FORMAL COMPLAINT : COOES ¥ IN Q.31)
what did you do about this problem ? (MULTIPLE ANSWERS POSSIBLE - SHOW CARD Q32)

<1

Contacted a consumer organisation.....cceeverceccscssnnsscnssscvssosssscasarsosnsae ceanen 78

Contacted public authorities.........cvcouees tacecavesenons semeanns setssessecanonras asne

-

Contacted the'retailer/supplier directly..oueeniiiiinianieiniiiieoniianicanaiaas .

&~ s N
-

- G0 TO Q.34

Took legal action against the retailer/supplier.....cveevacacnccanscacnssacscrsenncas ves

wn

I

Contacted press, radio, television, magazines, consumer guides.....ccvssveesesacnsacness

You did something else.............. vesenne firesrsevsassannan cesasssassarenses cenrasanna EL

YOU A NOTRTNG e st aaeeeuecaseeesaresenoncaesonnsacesnnsnansossnssastsannssssssassasnsnn 7, - G0 TO Q.33
T e eantmeienenennaaes veeane ceaanen eeeraeennaan erveesnensraenen, van 8, ~0T0Q.35

Q.33. (IF DID NOTHING ABOUT THIS PROBLEM : CODE 7 IN Q.32) why did you do nothing ? Was it because ... (SHOW CARD Q33 -
MULTIPLE ANSWERS POSSIBLE) :

Did not have enough time to deal with §t...vsuiianirieierinnncenrarnacnecnnsasensaene vass 19
Were not well enough informed about the procedures to folloW........cvicvananoen. cesecsa
Were put off by all the things you had t0 do..ceuvvncerrrincncesncssanensnnas cerenasan .
Considered the procedure would take far too long.......ceeccuven resenna T
Felt that your complaint would eventually come to NOthing.....cienvacriiircnrvrivecnnnns
Don't remember........ seeressasennasanneoas evnsravrenae ceneas cesavana cevedassscernnunns .

-

GO TO Q.35

- -

NS

o

Q.34. (IF DID SOMETHING ABOUT THIS PROBLEM : CODES 1 TO 6 IN Q.32) What was the outcome ? (SHOW CARD Q34 - ONE ANSWER ONLY)
You obtained immediate satisfaction....ccvevecveccennesncacenannas seasaseacnunse R - 1]
You obtained satisfaction only after @ long tiMe...cc.veecceerreroreesverasssnsssanasionny
You have not yet received 8 reply.icucccceccsssssscancenscsucsonncnssscsannsnssnsarasans
You abandoned the process....... resasune tesrneennns Cesareusasrssacsrrnnsrssnensesansnane
Don't remember....cccveviecrinnsnasrsaerssranrananns svenanenas ceenans ravesesaneserarnres

VIS NN

ASK ALL

QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 2 IN COLUMN 5
JOB NUMBER 2L-261 IN COLUMNS 6-10

0.35. If you had to make a major purchase directly from a supplier or a major sale directly to a client, in another European
Community country and you needed information and advice, who would you be most likely to turn to ? (SKOW.CARD Q35 -
MULTIPLE ANSWERS POSSIBLE)

foreign embassy or trade office.....ccoveeuevnen teeessnsasenans R P &
Advice from a professionsl....cccvevevrcnnnecnnnans ressssiassssenansecaseasasaronennanes
Local consumer organisation...viccesssss tecarhasesassssanana cennane tevensnaanans ceaeannn
Local consumer information OffiCe...cccueecrerneusoruosncssssosvanassornnnnnsenrsascunse
Government MiniStry..c.cveeeasasveassanaseannscencnasssasns PP cevisasne esnevannaarsan
Chamber Of COMMerCe..csvaierasccnranasssnsossssorannscnannas ressascenmnana ceresnseanees ..
Member of Parliament......... .
Local information office of the ECicv.ns N emtseesstiasenancesansssrenasnnnans teeenseneen
Other. . eesccuncntanssaeessscasavenasnssananassassssnnssnnaes D
Will not make purchase/sale (SPONTANEOUS) ........ Creceranusanen ceseesaeasene teaarensesun
Would not seek advice (SPONTANEOUS)......evveuse P . crrane tesnacrese trsneerennaa -

DKevvvenoneeotnnsecncscnnasannnsannces shssansusarscanenanennes eresasiuseteserrurasasans .
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Q.36. In your opinion, following the completion of the Single European Market in 1993, will your protection as a consumer be
+»» 7 (READ OUT)
Better. . viiccicnverncasrnoncanesnsaannns P - |
The SOME. ...cocseceveccsosasssnsnasaosserensansasnnsssnasennsensassnnsaonssnnsssanacssss 2
WO P B@. ccoevsvnannsasasnovansssasnanssessssnsanansssnavsasasnsssensnnesansvsssssananns - 3
4

DKusssecuaannssnnsusnaacnnasteontscansusnsasnvaassstosunsossasantoarsnsnsnnnesasnevsannne

0.37. Do you think that the protection of consumers should be the same in all countries of the European Community ?
- T 1
- 2

3

DKuvucennvonenonsnneasnssnennsvasansossasaosnsinanssennssesnnnssshsssnsasnsovesansvasnnnsne
Let us now talk about the information which appears on the packaging and labelling of foodstufs

Q.38. In general, are you very satisfied, fairly satisied, not very satisfied or not at all satisfied with this information ?
Very satisfied...veaieiacunrrsicenernacacecsasossanconsassessancasnscnsnnnansssnncannss .o 14
Fairly 8atisfied.suciiveucassnnvnseerensnrsnnencnasussnsnnsasssncsnsessssssusasnsnncnsens
Not very satisfied.....ccuieccerrnossnsssncsstusasncnasansnatonncsuscsaccanasnasuussacans
Not at all satisfied....vairecaciannnnnoncscsuosnanssasanannasssscasnnnss erecsrensanaaen

2

VNP NN

Q.39. I am going to show you some opinions about the information on packaging and labelling of foodstuffs.
Please choose between the two opinions shown at the ends of the scale.
1f you fully agree with the opinion on the left hand side, you give a score of 1.
1f you fully agree with the opinion on the right hand side, you give a score of 7. The scores in between allow
you to say how close to either side you are.
(SHOW CARD Q39 - ONE ANSWER PER LINE)

SCORE

1 2 3 4 5 6 7 oK
Misleading 15 1 2 3 4 5 6 7 8 Not misleading
Sufficient 16 1 2 3 4 5 6 7 8 Insufficient
Just trying to Not just trying to
sell 17 1 2 3 4 5 6 7 8 sell
Too detailed 18 1 2 3 4 5 6 7 8 Not too detailed
Often in my . Rarely in my
{anguage 9 1 2 3 4 5 é 7 8 language
Big enough print 20 1 2 3 4 5 6 7 8 Print too small
Badly laid out 21 1 2 3 4 5 6 7 8 Well laid out
Easy to understand 22 1 2 3 4 5 6 7 8 Hard to understand
Unuseful l 23 1 2 3 4 .5 6 7 8 Useful l
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Q.40.

(SHOW CARD Q40 - ONE ANSWER ONLY)

For each product type that 1 am going to reed out, which date are you most interested in ?

b) FROZEN.

8) VEGETABLES ¢) TINNED
OR FRUIT FOODSTUFFS . FO0DS
Date of picking/harvest 2 1 3 1 26 1
Date of packing/canning 2 2 2
Date, up to which the product is guéranteed to be fresh (unopened) 3 3 3
How long it keeps fresh after opening/defrosting ' 4 4 4
DX 5 5 5
Q.41. Of the various kinds of information which might appear on packaging and Labelling of foodstuffs, which one are you most
interested in ? (SHOW CARD Q41 - ONE ANSWER ONLY)
The types of additiVeS..cuuveeucvussorarnsnstassasnsenssanasnssssaanassnsssnsnaansansven &F 1
All the ingredients and their respective quantities.....c.iieeevacitvecsasocanessvoneres 2
The few essential ingredients and their respective quantities........ciicernieanannniens '3
The nutritional content (calories, vitaming, @tC.)icc.icvarcserancransosasncncsascaancnes 4
DK venovasonccananssacesasasusanssnsesssnasssnensscsvusnansnnssnanens 5
Q.42. a) For you, is an ingredient something that is ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
b) And an additive ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
c) And a preservative ... 7 (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
d) And a colouring ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
c)
a) INGREDIENT b) ADDITIVE PRESERVATIVE d) COLOURING
Heal thy 28 1, 29 1, 30 1, 31 1,
Dangerous 2, 2, 2, 2,
Natural 3, 3, 3, 3,
Chemical 4, 4, 4, 4,
1t depends (SPONTANEOUS) 5, 5, 5, 5,
None of these (SPONTANEOUS)' 6, 6, 6, 6,
DK 7, 7, 7, 7,
Q.43. a) In your opinion, which of the following most accurately describes the meaning of the words
WBEST BEFORE™ on a pack ? (ONE ANSWER ONLY - SHOW CARD Q43)
b) An the words “USE BY" on a pack ? (ONE ANSWER ONLY - SHOW CARD Q43)
a) BEST BEFORE b) USE BY
After that date, the food must not be eaten 32 1 33 1
After that date, the food should be eaten without too much delay 2 2
The food is better before this date 3 3
DK 4 4
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R.44. Still thinking about food products, have you ever heard of ... (READ OUT ONE BY ONE) or not ?
(IF YES) Do you understand exactly, more or less, or not at all what it means ?

UNDERSTANDS ...
READ OUT ¢
NEVER . HEARD OF EXACTLY MORE OR LESS NOT AT ALL
Antioxidant 34 1, 35 1 2 3
colouring 2, 36 1 2 3
Emutsifier 3, 37 1 2 3
Stabiliser 4, 38 1 2 3
Preservative S, 39 1 2 3
Flavour ephancer 6, 40 1 2 3
Sweetener 7, 41 2 3

Turning to another topic

Q.45. In the past 12 months, how many times have you been to another European Community country - whether on holiday, for

business or for any other reason (SHOW CARD Q45) ?

NV s e eeeneansosnnvoonarososanaarnassoenrasannnnsssssssanvaonssansnssssnsassusnncsrassas 42
DG e teevuasnonnsnossnsansnasansanasnasssonunsansasssnasussusssscnnsssascancovsnnnanss
TWICB. e iveainnnenncnnnn
Three t1mes............ ....... taenasea
FOUP tiMBS...connueeeannnencarsvannronsaranasuaanssassassanassesuasvusnacancsanssnarnoas

Five OF MOTe LtiMeB..ccvuccsvrronrasssssessnsvnaruscannssanssnssnsnasnssnsacuasansnasnssan

2] M emieasasureenananutanttieareusrrtathaaarnssnaresrannNan chsdersausanan .

1= GO TO Q.48

GO TO Q.46

Q.46. (IF TRAVELLED IN ANOTHER EUROPEAN COMMUNITY COUNTRY IN PAST 12 MONTHS : CODES 2 TO 7 IN Q.45) In the course of this
(these) visit(s), did services such as, for example, garages, dry cleaners, doctors, restaurants, hotels, cinemas or in

transport companies, cause any dammage to yourself or to your property ?
(IF YES) Did this happen often or occasionally ?
No, it did NOt hAPPEN. . ..ceccrinuserrneensnssscsannscsnsssenacnansusasasanassnosassancse &3

Yes, OfteN...cceennscnancasoacvsrannsne cirennans hetnasscancsanans
Yes, occasionally........... eeransenens srenssnnaans sesassecssurnsananvuen veaassannee
DKovseranosavuaonnonsusnssescsansnnnnannns teesiesssceranacasanus secsencasansascussansn

1— GO T0 Q.48
2 GO 70 Q.47
3 GO TO Q.47
4— GO T0Q.48

Q.47. (IF YES : CODES 2 OR 3 IN Q.46) Following the most recent problem of this type, did you receive adequate compensation

or not ?
YeS.uiessnunnacsonnne seeeries cesasesanes eransuaunn cresannen ceasesas T 11
- cemsavevrssnatnsonnansan tessesssscnasenassNssara et ans e nusannusn
B | CehusednsEaseearasTasseEaseE A A s e et nasananannas sersenenana

\SK ALL

1

Q.48. On the whole, do you think that the level of safety offered by services such as, for example, garages, dry cleaners,
doctors, restaurants, hotels,cinemas or in trensport companies, operating in other countries of the European Community

is .... (READ OUT) ?

Inferior to the level of safety offered in Northern Ireland....... Peeresrassannvs rearnes 45
Identical to the level of safety offered in Northern Ireland.....ccvcievceeancnns
Superior to the level of safety offered in Northern Ireland.............c..n ceresaras .
It depends (SPONTANEOUS)....cv..vvseeness erervesaerererreanarnanies
DKevrvesensusvasenrcansancasennson daesssesrsanaan cresennesas ceevanea essaes esasesarenunans

VTN -

Q.49. Do you think that the compensation made in other countries of the European Community, following these problems of

safety, is ... (READ OUT) ?

Inferior to the compensation offered in Northern Ireland...... Ceseenscsaana feeetrevonuns 46
Identical to the compensation offered in Northern Ireland..........ccvvevnnnnns
Superior to the compensation offered in Northern Ireland........ccavnuaenss cesaanns
It depends (SPONTANEOUS)............... cerareacenns cetnsecrrrssensrsrasansnsrrrennan
DK.vvueraeonane e

VIS WN -
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Q.50. Let us talk now about those issues in the news which interest you.
For each issue 1 read out, please tel! me if you are very interested moderately mterested or not

at all interested in it ?

READ OUY VERY MODERATELY NOT AT ALL
I!TERESTSD INTERESTED .INTERESTED DK
Sp(;rts news 47 1. 2 3 4
Politics 4“8 1 3 4
New medical discoveries 49 1 2 3 4
Environmental pollution 50 1 2 3 4
New inventions and technologies 51 1 2 3 4
New scientific discoveries 52 1 2 3 4
Q.51. I would like you to tell me for each of the following issues in the news if you are very well informed,
moderately well informed or poorly informed about it ?
READ QUT MODERATELY
VERY WELL WELL POORLY DX
Sports news 53 1 2 3 4
Politics 54 1 2 3 4
New medical discoveries 55 1 2 3 4
Environmental pollution 56 1 2 3 4
New inventions and technologies 57 1 2 3 4
New scientific discoveries 58 1 2 3 4
Q.52. a) which one of the following professions do you respect the most?
b) And the second most ?
¢) And which one do you respect the least ?
(SHOW CARD Q52)
a) MOST b) SECOND c) LEASY
Judges 59 1 60 1 61 1
Medical doctors 2 2 2
Lawyers 3 3 3
Scientific researchers 4 4 4
Businessmen 5 5 5
Journatists 6 6 6.
Bankers 7 7 7
Engineers 8 8 8
Architects 9 9 9
None (SPONTANEOUS) 0 0 0
DK X X X
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Q.53

a) Do you ever read articles on science in newspapeérs ?-
(IF YES) I8 it regularly, occasionally or hardly ever ?

b) Do you watch TV programmes on Science & Technology such as TOMORROW'S WORLD, EQUINOX, BEYOND 2000

(IF YES) Is it regularly, occasionslly or hardly ever ?

“¢) Do you read any scientific magazines, such as NEW SCIENTIST, SCIENTIFIC AMERICAN, NAT!ONAL GEOGRAPHIC 7

(IF YES) Is it regularly, occasionally or hardly ever ?

a) ARTICLES ON

b) SCIENCE

SCIENCE IN ¢) SCIENTIFIC
NEWSPAPERS |PROGRAMS ON TV MAGAZINES
Yes, regularly 162 1 63 1 64 1
Yes, occasionally | 2 2 2
Yes, but hardly ever 3 3 3
No, never 4 4 4
DK - 5~ 5 5
Q.54. MNow, let me ask you about your visits to museums, zcos and other cultural institutions.
Can you tell me how many times, in the last twelve months, you have visited each type of place that I
am going to read out ? If you have never been there, say "none'".
READ OUT THREE OR MORE
NONE | ONCE OR TWICE TIMES DK
A science and technology museum 65 1 2 3 4
A 200 or aquarium 86 1 2 3 4
A natural history museum 67 ¢ 2 3 4
A public library 68 1 2 3 4
An art museum 69 1 2 3 4
0;55. Hére is a quick quiz. For each thing | say, ‘ple'ase tell me if it is true or false..
1f you don't know, say so, and we Wwill skip to the next.
READ OUT TRUE "FALSE DK
?hg centre of the earth is very hot 70 1 2 3
The oxygen we breath comes from plants 71 2 3
Radiocactive milk can be made safe by boiling it 72 1 2 3
Electrons are smaller than atoms 731 2 3
The continents on which we lLive have been moving their location for
mitlions of years and will continue to move in the future 7% 1 2 3
1t is the father's.g.eng which decides whether the baby is & boy or a girl 75 2 3
The earliest humans Lived at the same time as the dinosaurs o 76 1 A 3
Antibiotics kill viruses. as well as bacteria 771 2 3
Lasers work by focusing sound waves 77 1 2 _ . 3
All radioactivity is man- made 79 1 2 "3
Human beings, as we know them today, developed from earlier species of
animals 80 1 2 3
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QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 3 IN COLUMN 5
JOB NUMBER 2L-261 IN COLUMNS 6-10 ,

Q.56. Does the earth go around the sun or does the sun go around the earth ?
The earth goes around the SUN....cceeeevesansscsessasrsnssonssaseseasesasananns ceeavaans
The sun goes around the earth...ccevevssseanncasasnesserssssasassannsonsencsassasussnnss

DKeeeeenenuaneanusesncnnsescrsasannsaansnnsasesasssasraessssanssnansssanavssaosusasassnns

Q.57. (IF CODE 1 TO QUESTION 56) How long does it take for the earth to go around the sun ?
ONe JBY..ccuuunnanuncvansossanaasnanssennaassanartssttesasssnenacsssnccssansonnsnnsssnns
ONE MONtN .. ceveusennsavearussaassnsnsscsuresasnssscaasnsasnanaossosnsasosesssannanaasnans
ONE YOOI . e v secnsaanssesssnsnnatasusnnsasnanssassncsnsannnnssassesstesnsasstasseasvessass
Other BNSWEIS. . cccrtrotcseracvessnnscansnsnssssesarsseansasnsnsssnsnsasnansbaccrosssvsnsn

DKuviveesveerrensacrnnnnnsnnanns D teeseameesumarreseusnancnasnenanrona ces

ASK ALL
Q.58. (SPLIT BALLOT A)
People can have different opinions about what is scientific and what is not.

11

1_GoTo

Q.57

‘Fomasm

VN —

I am going to read out a list of subjects. For each one tell me how scientific you think it is by the
scale on this card. Number 5 means that you think it is “very scientific® and number 1 that it is "not at all
scientific"®. The other numbers mean somewhere in between. Just tell me for each subject the number you think

best describes how scientific the subject is. If you have never heard of the subject don't hesitate to say so.

(SHOW CARD Q58)

1 = NOT
READ OUT AT ALL 5 = VERY
NEVER | SCIENTI- SCIENTI-
HEARD OF FIC 2 3 4 FIC DK

a) Biology, that is the study of life 13 1, % 1 2 3 4 5
b) Astronomy, that is the study of the
‘heavenly bodies 2, 15 1 2 3 4 5
c) History, that is the study of past events 3, 16 1 2 3 4 5
d) Physics, that is the study of properties
and interactions of matter and energy 4, 17 1 2 3 4 5
e) Astrology, that is the study of occult
influence of stars, planets etc. on human
affairs 5, 18 1 2 3 4 5
f) Economics, that is the study of the
production and distribution of wealth é, 19 1 2 3 4 5
g) Medicine, that is the study of preserving
and restoring health 7, 20 1 2 3 4 5
h) Psychology, that is the study of the human
mind 8, 21 1 2 3 4 5

PUNCHER NOTE :
NO COL 22 TO 3a

Q.59. Let us imagine that two scientists want to know if a certain drug is effective against high blood pressure.

A. The first scientist wants to give the drug to 1000 people with high blood pressure and see how many of them

experience lower blood pressure levels.

B. The second scientist wants to give this drug to 500 people with high blood pressure, and not give this drug
to another 500 people with high blood pressure, and see how many in both groups experience lower blood pressure

levels.
In your opinion, which is the better way to test this drug ?

A. First scientist - all 1000 get drug............ eestecenanuana teresesasrnsanns R 1 |

B. Second scientist - 500 get drug, 500 don't get drug..ccceeeesccnaccacnrascsnssannsons

DKeveveorvoeernnnannaen e T T L T T T TR P PP

1
2
3
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Q.60. (SPLIT BALLOT A)
Suppose a machine is breaking down repeatedly. It is suspected that the material from which a particular
part is made, is responsible for the breskdowns. There are different ways of investigating this problem.
which one do you think scientists would be most likely to usé ? (SHOW CARD Q60 - ONE ANSWER POSSIBLE)

LIKELY TO USE

Only talk to the machine operators and get their opinion 32 1

Only use their own scientific knowledge to decide how good the material is 2

Make the same part from different materials, put them in the machine, one after the other, and then compare

what happens in each case 3
4

DK

PUNCHER NOTE :
NO COLS 33,34

2.61. Suppose doctors tell a couple that their genetic make-up means that they've got a one in four chance of having a child
with an inherited illness. Does this mean that... (SHOW CARD Q61 AND READ OUT - ONE ANSWER POSSIBLE)

1f they have only three children, none will have the illness......... veramsasessnnnranen 351
1f their first child has the illness, the next three will NMOt...co.viiieniravnercanaannn 2
Each of the couples' children has the same risk of suffering from the illness........... 3
1f their first three children are healthy, the fourth will have the ililness.........0.cn 4

DKeseiooannnencnvonnansnnnsnccnassconanestunsnsconnusssasansnsassnssvansannsanna
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Q.62.  (SPLIT BALLOT A)

1 would like'to réad you now some statements that pecple have made about science, technology or the envur'onment.
For each statement, please, tell me how much you agree or d1sagree. (SHOW CARD Q62)

READ QUT

STRONGLY AGREE

AGREE TO SOME
EXTENT

NEITHER AGREE
NOR DISAGREE

DISAGREE TO
SOME EXTENT

STRONGLY
DISAGREE

DK

a) Science and technology
are making our lives
healthier, easier and more
comfortable.

b) Thanks to scientific and
technological advances, the
Earth's natural resources
will be inexhaustible.

37 1

¢) We depend too much on
science and not enough on
faith.

d) Scientific and
technological research
cannot play an important
role in protecting the
environment and repairing
it.

139 1

e) Scientists should be
allowed to do research that
causes pain and injury to
animals {ike dogs and
chimpanzees if it can
produce new information
about serious human health
problems.

40 1

f) Technological progress
will make possible higher
levels of consumption and,
at the same time, an
unpol luted environment.

41 1

g) Because of their
know!edge, scientific
researchers have a power
that makes them dangerous.

42 1

h) The application of
science and new technology,
will make work more
interesting.

43 1

i) For me, in my daily
life, it is not important
to know about science .

46 1

j) Most scientists want to
work on things that will
make life better for the
average person.

45 1

k) Science makes our way of
life change too fast.

46 1

L) Thanks to science and
technology, there will be
more opportunities for the
future generations.

47 1

PUNCHER NOTE :
NO COLS 48 10 59
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.63. In recent years, newspepers and TV have sometimes talked about to the following issues.
" For each of the following, could you tell me whether you have a clear understanding of what it means, a

general sense of what it means or little understanding of what it means ?

READ OUT i CLEAR . LITTLE
UNDERSTANOING GENERAL SENSE | UNDERSTANDING DK
a) Acid rain 60 1 2 3 4
b) Air pollution 61 1 2 3 4
c) Global warming 62 1 2 3 4
d) The hole in the ozone layer 63 1 .2 3 4
e) The greenhouse effect 64 1 2 3 4

Q.64. Could you please tell me where you think the hole in
SEVERAL ANSWERS POSSIBLE)

the ozone layer is located ? (DO NOT PROMPT - CODE ACCORDINGLY -

Over the Amazonian foresSt..uscesrecorsvarssavassesnsvnnss crnsssannns srsnssaunsasnsennans 85 1,

OVer the ANtarctiC..cuenrvessrsucceanrussssasasacnacnnnanassnsssasanaasennssnnsasnnnse 2,

OVer the ArCtiC..evseesscesenensrrensosassnscrnsosanannsss resessessannn Ceessseesnasecans 3,

Over the North Pole........... revsreannne ciresenanne teasesasessasaansusernanaanraaencnn 4,

Over the South Pole.......c.cvns cemeannas Cevceassnaranaona eevanne serrserasesarnsaruns 5,

Over the poles....... PdeeassseasemasaeEeesutustaRe RS AR TR s ea s Rs s s ana A uas 6,

Over the Sahara desert......ccaveeecannccone NmsseasessestastnescaerovansasaTtnonancnannas 7,

Over Africa....cenvraceccvscanaarns MeestesesastrEaauusaevnsanrEsanantannrans tenesaaraans 8,

OVer ASiB.cccvesnacsesusaascaannnnnssne catesarecesctencasaenan tecescssevasavenasecannas 9,

OVEr the SeB....c.cveenceveconssssnsonnsossonunsssssnnsanassanscsssusssasssnsss e 0,

Other ANSWEIrS.scucesnussssacasssaastonnsonnsnnseassasnasenassnasnanssasasnsasnsnonsssnn X,

L ceeasarsessvsssena . reeua Y,

0.65. Could you please tell me if you think the following statements are true or false ?
READ OUT
TRUE FALSE DK

a) The hole in the ozone layer can cause skin cancer 66 1 2 3
b) The greenhouse effect can reduce the deserts 67 1 2 3
¢) The greenhouse effect can raise the sea level 68 1 2 3
d) Acid rain can cause damage to the forests 69 1 2 3
e) Car exhausts have nothing to do with acid rain 70 1 2 3

PUNCHER NOTE :
NO COLS 71 TO 80
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QUESTIONNAIRE NUMBER IN COLUMNS 1-4

CARD 4 IN COLUMN 5

JOB NUMBER 2L-261 IN COLUMNS 6-10

Q.66.

(SPLIT BALLOT:A)

Now, I would Like to read you some other statements.
For each statement, would you please tell me how muich you agree or disagree ?

READ QUT

STRONGLY AGREE

AGREE TO SOME
EXTENT

g

NEITHER AGREE
NOR DISAGREE

DISAGREE TO
SOME EXTENT

STRONGLY
DISAGREE

1 4

a. New technology does not
depend on basic scientific
research.

11 1

b. On balance, computers
and factory automation will
create more jobs than they
will eliminate.

12 1

c. Even if it brings no
immediate benefits,
scientific research which
advances the frontiers of
knowledge is necessary and
should be supported by the
government.

13 1

d. Scientific and

technological research do
not play an important role
in industrial development.

14 1

e. Some numbers are
especially lucky for some
people.

15 1

f. New inventions will
always be found to
counteract any harmful
consequences of scientific
and technological

development.

16 1

g. Scientific research does
not make industrial
products cheaper.

17 1

h. Only by applying the
most moderr technology can
our economy become more
competitive.

18 1

i. Computers have made the
use of bank services more
complicated .

19 1

ij. Scientific and
technological progress will
help to cure illnesses such
as AIDS, cancer,...

20 1

k. The benefits of science
are greater than any
harmful effects it may
have.

21 1

None of these....:......................

CaNUAsIEsARUES NI E TP ITE IS TINGRRBERRSIIRSEESIANTORUES®

~

PUNCHER NOTE :
NG COLS 22 70 32

Q.67. In which of the foliowing areas is the European Community itself active? (SHOW CARD Q67 - SEVERAL ANSWERS POSSIBLE)
AP CUL UL @, o e e et iinareenacaresacsasnaenesancussssnnnannsnavesnasssansssnnsansnavsannves 33 1,
Science and technology.....cocaceanne weerasaaseraanen hrcessesos resosnuas 3,
Enviromment.......ccoceecusancncccnn cessmnsesssenan tesnaasanannons eeamssectascasananuon .- 4,
Defence........ et ssairsesssssassesatsasssanasrasrasatbrncoanssnsounoanraan ceerensanas 5,
6
7

DKo osesnnennsoncsuonnnnsassnorovrraonnnsosuosnssensaartvsenrasbrnansossnennanasssnansssass
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PAGE 17
Q.68. (IF SCIENCE AND TECHNOLOGY : CODE 3 IN Q.67).
In which of the following areas of research is the European Community itself active ? (SHOM CARD Q68 - SEVERAL ANSWERS
POSSIBLE)
Telecommunications..... veermauns Ceeerseansrrasartetnarancrannsanannnn ceeraserenarecnn oo 3401,
New techniques of industrial Production....ciecvivveeacencceencaccsosvcecsssascnsrasnssne 2,
New agricultural techNiqUeS. . vueeereetsenssnacsscsssssassannscassnssssosarsactaccnonnns 3,
Civil NMUCLEAP BNEIrGY..ccarsnrenrsnscnssrssassnnnossaonsesassnasnsnacssssusasnssovsranssss 4,
Biotechnology..e.cvissceurrarcsoasnssarcscsssunaanunscasaassans .-
Psychological research...cucsscoseesnsssnercuanransasansasonssannasssansssosscsassnsnsns 6,
Environmental reSearch......veiosnecesrracnuneasnncannssassancanssassesasraseorssnssoves 7,
Information technology..ccvususnsnevsnsnscsesnassssnnssnsenssasosunssarssnssacsssansnessne 8,
RODOETCS . s eueteasocuosevasasssnnncosnsenaasnnsssrnasssssnsssassoussasssnsonsuoannnsonnens 9,
Research into the origin and nature of the Universe......cciiiivicctiinnnerraecoannnaness 0,
NUCLEBr fUSTOM.eeuuneacnausesunncannsnnesennranssnseasssssnsesnansanssansensvransaannans X,
Renewable energies........ccovnenvnacn et vecsveaasccacsesasevsanensastsesasossaneeaa Y,
DK uauanenasaansanasnassunssssnannnasrsraaanssessssssnsonesnnnsasnsacannasvanannanneene 39 1,
ASK ALL ‘
Q.69. Now a comparison between separate national and common European Community scientific research. (SHOW CARD Qé9)

If you fully agree with the statement on the left, please give a score of one.

1f you fully agree with the statement on the right, please give a score of five.

The scores in between allow you to say how close to either side you are.

SCORE

1 2 3 4 DK
Wastes money 36 1 2 4 5 Saves money
Is more effective 37 1 2 4 5 Is less effective
Will become less and less Wilt become more and more
important 38 1 2 4 5 important
Is very helpful to Is very unhelpful to
economic growth 39 1 2 4 5 economic growth
Is against the national Is in the national
interest 40 1 2 4 5 interest
Increases industrial Reduces industrial
competitiveness 41 1 2 4 5 competitiveness
Increases disparities Decreases disparities
between countries 42 1 2 4 5 between countries

Q.70,

at the same level as the United States ?

For each of the following fields, could you tell me whether you think Europe is shead of, behind, or

READ OUT
AHEAD BEHIND SAME LEVEL bK
Scientific discoveries 43 1 3 4
Technological advances applied in industry 44 1 3 4
Technological advences applied in everyday life 45 1 3 4
Q.71. For the same fields, could you tell me whether you think Europe is ahead of, behind, or at the same
level as Japan ?
READ OUT
AHEAD BEHIND SAME LEVEL DK
Scientific discoveries 46 1 3 4
Technological advances applied in industry 47 1 3 4
Technological advances applied in everyday life 48 1 3 4
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9.72. 1 am now going to ask you whether, in your opinion, Europe, the United States or Japan is most ahead in each
of the following. If you have no particular view on an issue, please tell me and we will move onto the
following one. In your opinion, ... ? (ONE ANSWER PER ITEM)

READ OUT

EUROPE

U.S.A.

JAPAN

DK

Who has the best educated scientists ?

49

Who spends the most on scientific research ?

50

Who is most successful in turning scientific discoveries
into useful products ?

51

Who is best at co-ordinating research carried out by
different bodies such as private industry, universities,
research laboratories ?

52
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DEMOGRAPHICS

D.1. (ASK ALL)
In political matters people talk of *the left" and “the right®.
How would you place your views on this scale ?
(SHOW CARD D1 - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)

left ‘ ' o right
53 1 2 3 4 ] 6 7 8 9 10

PUNCHER NOTE :
10 TO BE PUNCHED AS 0

Refusal..ocieevicevnuccsassaasnarnacancascasscennnansen P T |

DK uoneauoonsuonanuncnuscnnasnssenassanesaveutsancssnsansassnausanscsansastsssersvensnns

NO QUESTIONS D.2 TO D.6

D.7. Are you ... ?

" 1 1 O N Crerresseasnausearansans traiavneesnsy cesressanane teneneeas 55 1
Married....oeveracannes reseeesausenaa tecsasencuan tesaseesssasnssernree creranasen reeasses 2
Living 88 married....ccceuieeaeurrvstsnscasssosssnansasnnssassnasssnssnansanassaasansasnns 3
Divorced....cevrcvreninsonacanansanas treesenriannen Caeasneeannan cvensenaanaa B 4
Separated..... Gasesassnssenasesuasasasestsancsssentranorannas Nessasstcassaaunseennnnnnne 5
Widowed.....covvecennennenan ceetrataceanonn resaane Necesnsvesnananen temcerasesansess seens é
D.8. How old were you when you stopped full-time education ? (IF STILL STUDYING : CODE 00 - GO TO D10)
56-57
D.9. Since stopping full-time education, have you ... (READ OUT) ?
(IF NO : CODE 00) )
READ OUT
MONTHS
58-59
a) ... resumed general education at all ? (IF YES) For how many months ? I
60-61
b) ... taken apprenticeship or professional training for your job ? (IF YES) For how many months ? I

3.10,  SEX
Male......... Catressseassmsscasuannrasnnanannn caeenenun cearresursenn aanans beeenenneas .. 62 1
Female..cocvcarcacnns N ehsasesceansannenannrns sesssannas 2
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D.11. How old are you ?
YEARS OF AGE

+ 63-64

D.12. - How many people Live in your househotd, including yourself, all adults and children ?

one..........................................u.......................................... 65 1
@i iiaitecauauseu ettt et et aaTaesaaa T N aaan T ancT rasas T eYIANE T RasassTacaTs atstnnoranas 2
. cen 3
beviorannscanranannan eeeisseesseasnnttacarac U anettnnasnuntnanns v e tresscsssrnsasans 4
5.cnne teesasesausassacsarasnenanEnnun tesecveavanas teerenesssassrenanana desearnassans cranse 5
- eheansarestecmuseesavracnantrnassananan seeeesrreaaansnans 6
Tevenecaosncasnonananssanannnsonns R nnean seeessesesustrstassrarratnsonn cnensunennan 7
< 7 Cetsiesesuressaensnietansansannnsanans P 8
9 and more........ it sserusessusnerpasanstsratstevesanarnnannas sedssesrasseaneassasnanar 9

D.13. How meny children under 15 living at home ?

ONCucevsosnssnnns vesesesanses thraessnassserssussessasesrnansnnsy treessensaansss cenenn vees 66 1
ervrnrseninncannne srrasenaans revessansnns eersussescsaanevasEnsarsenana fresveasas cenveans 2
3-.-’-..--- --------- Tawenas svrese LR N - [N - -« LY 4 Rt U EUOBFERNSISVISRSSGEGEsTENRSSENAAS cowmanas 3
bt it creecaaanas cesanee eranaan teuresenaa deevenans cesensae Ciiedeccadseaana . 4
- J Cesssesnnmenns teraaasens ersaaw reesesasnesenan vevaenne viensenes veersens . -5
- S erressenenas veeasenansanu sesbabeanaane T henesen . )
Tecrnnnnnannans veensae CadsesaremEaceeasseeeiabtseuastasacaantanosansacnasnnnan Chvesasans 7
- [ ereiennans Geennana resersanns cesesnenn verersans 8

9

0

PYONIB . e v e aasusnvnanscscnnnansossnannasesnensasnuosseaisnaioanasnnasian ceavssaaca crenecans

D.1. Do you or anyone else in your household own .. ? (READ OUT)
colour TV set..cevvvcennans teeessnsasssasancanan Neesare ervenstesenssannssansuen N Y4

radio-clock..ciaeurnnncas. veseesssnunnaennas teseeumenecanssnasenoncnsunsaonoann reseeonse
PC/home computer.....eeavee ceesens frererenaen ceeananans cesnnne tersetsacaventasarssanns
still camera....cocivveeriiiinscancnanansnsenns veesenmrerrraeraan veaveenas rreaneaseann
an electric drill...ivesrrinieccnnannnne cennevas ereeaua eeessaunuran veruesans wensennsas .-
an electric deep fat fryer.......... e treecasessesastiraasnscunans
2 OF MOT@ CAPS.uuucecssacsnsnnrssasssvnsse - sesessserssenarnnene wessesaccannamsonas .
e second home or a hollday home/flat..veeuneernccas cevenaseans henssssesresasasrecansnnne

QOB ~NONL OGN -

LA N R Y
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D.15. 8) What is your current occupation ?

b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 01 TO 04 IN D15A) Did you do any paid work in the past ?

What was your last occupation ?

CURRENT LAST
OCCUPATION OCCUPATION
NON-ACTVE 6 6
Responsible for ordinary shopping and looking after the home, or' without any 9 T
current occupation, not working 0}
Student 02
Unemployed or temporarily not working 03
Retired or unable to work through illness 04
SELF EMPLOYED
Facmer 05 70 01 7
Figherman 06 02
Professional (lawyer, medical practitioner, accountant, architect, ...) o7 03
;abinnf of & shop, craftsmen, other self employed person 08 04
‘Business proprietors, owner (full or partner) of a company 09 05
ENPLOYED 10 06
Emptoyed professional (employed doctor, lawyer, accountant, architect) N
General management, director or top management (managing directors,
director general, other director) 1 o7
Middle management, other management (department head, junior manager,
teacher, technician) 12 08
.o . . 13
Employed position, working mainly at a desk 09
14
Employed position, not at a desk but travelling (salesmen, driver, ...) 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15
police, fireman, ...) 11
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
15

NEVER DID ANY PAID WORK
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D.16.  (TO THOSE WHQ DO PAID WORK OR SELF-EMPLOYED : CODES 05 T0 18 AT D15A) How many hours do"you’ work normally per week -
72-74

D.17. (T'd THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 05 TO 18 IN D15A, OR CODES 01 TO 14 IN D158) How many .
people are working/were working under your supervision ? ) '

LI L S N R T EIET 2
20 - T 3
10 BNA OVEIr.eu.veesconenssnnsaassnssesusnescnnossannessasssasasasssvsansssssscnosnoansns 4
DKo tencsunversneaesneconccassuasansvsnsasssonansssveanosssasuonnssussnnsonssansoasnsavane 5
NO QUESTION D18
D.19. Are you ... ?
READ OUT Yes i No
a) In your household the person mainly responsible for ordinary shopping and looking after
the home 7 1 2

b) In your household the person who contributes most to the household income 771 2
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ASK D.20 TO D.22 IF RESPONDENT IS NOT CONTRIBUTING MOST TO THE HOUSEHOLD INCOME : CODE 2 IN D19b, OTHERS GO TO 0.23)

How old was the person who contributes most to the household income when he/she stopped full-time education ? (IF STILL

D.20.
STUDYING - CODE 00)
78-79
PUNCHER NOTE :
NO COLS 80
D.21. a) what is the current occupation of the person who contributes most to the household income ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 01 TO 4 IN D.21A) Did he/she do any paid work in the past ?
What was his/her last occupation ?
QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 5 1IN COLUMN 5
JOB NUMBER 2L-261 IN COLUMNS 6-10
CURRENT LAST
OCCUPATION OCCUPATION
NON-ACTIVE 11 12
Responsible for ordinary shopping and looking after the home, or without any
current occupation, not working o1 —_
Student 02
Unemployed or temporarily not working 03
Retired or unable to work through illness 04
SELF EMPLOYED
Farmer % 13 01 14
Fisherman .06 02
Professional (lawyer, medical practitioner, accountant, architect, ...) - 07 03
owner of a shop, craftsmen, other self employed person 08 04
Business proprietors, owner (full or partner) of a company 9 05
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 06
General management, director or top management (managing directors,
director general, other director) - M o7
Middle management, other management (department head, junior manager,
teacher, technician) 12 08
Employed position, working mainly at a desk 13 09
Employed position, not at a desk but travelling (salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15 )
police, fireman, ...) 1
Supervisor 16 12
Skilled manual worker T 13
Other unskilled manual worker, servant 18 14
NEVER DID ANY PAID WORK e 15
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D.22.

ASK ALL
D.23.°

(TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 5 TO 18 IN D21A, OR CODES 1 TC 14
people are working/were working under his/her supervision ? '
emssmusrssvatnaunviaunereseiaar st asccunanusssrcasannTnutancaannns . 11
T - D N
5t00.iiccicecnnaenrens Seasaseessauaasetatsacasenrann s uus s RRosoatnnsbenuoRrasonnons

10 ANd OVEr . vvnensvnscscanarsosasassssncsanscsscoasnssessanssanrssasnscnonsanscanssannares

NN

DKevorvunnnne e T TR T T R TR R RTRR

If you were asked to choose one of these five names for your social class, which would you say you

CARD D23 - ONE ANSWER ONLY)
Middle clas8..cevvnecnnvnacrccanencusancnns P 1
Lower Middle ClaBS. iy ieereeneeneinensensoarunennanssnonii e
WOPKING ClaSS..cuvvertncacrrnaccrsasesescesnscsuvacanssaessnns cevedsesiirenacnasnanas
UPPEr ClB8S..vuesnvaaranssnsnussvonnsssrsssonssscssnassassssnsvesnsssnasaanssastascsasns
Upper middle clasS..cerevscannruass eummsskEaresantEasantansas e usE It onastEnsoebaenobee
Refuses to be classified......... sessssisamuessssaveanssesrasnertnnaT s ananasonsEraanas

(514 - eetesuesaiaemsNsassssteunaRs T e Ess SR usesaasacnesatans

assmnsaccssnenasrunansee

O~ WN -

DK veraeirieeeraatriaesaanesansneceuesasssnesnonarrnnsenenancsransennne cececnnastacencna

NO QUESTION D24

0.25.

D.26.

Would you say you live ina ... 7 (READ QUT)
Rural area or village.......... Chmenssacrnaane Cebesensrevacnssnmvanna O 14
Small or middle size town........... resersennane Ceesesrsseseansuvisnneanstananrenentran

Large town..... BERaceraaeratevanacaus st aatesaarvunasnananas sadvmsassracsvanansrssanee

W =

DKecevrnonnnannns Cieseesanane tenssenatecsettraresenusnnseasenannan cesssssecsnseseansannn

Do you consider yourself as belonging to a particular religion ? (IF YES) Which one ?
Roman catholiC..veeveereracurconsnssoncncncssscsscannasacnnss P | -
Protestant......ecceavnouunsaconnas sersesesannsran vamscsnsacans taseresssssevanaavnrsannn

OPthOdOX. . caveeeconaarnscansnsraasansssnassananane et sressasesssusservareunenrensansunns
BT - resrerseveras cerarrrvasems raresasvresssans
Musl‘m........................;....... ..... thsasesnsaes cersen PO sreaens cesenarenseans

EE
®
~*
:
:
.
.
COVORNOVE LN -

NO QUESTIONS D27 AND D28

D.29.

IN D21B) How many

belong to ? (SHOW

We also need some information about the income of this household to be able to analyse the survey results for different

types of households. Here is a list of income groups. (SHOM INCOME CARD D29)

Please count the total wages and salaries PER MONTH of all members of this household; all pensions and social insurance
benefits; child allowances and any other income like rents, etc ... Of course, your answer as all other replies in this
interview will be treated confidentially and referring back to you or your household will be impossible. Please give me

the letter of the income group your household falls into before tax and other deductions

- teereessavsansnen eresanns weesisssescecsvansnasrcvansevans 19 1
Teeacoraencasnennnas cesreanaans tanensacensans tensevssnaas cemesne vesascenscnunas Ciesacana 2
Pienccacncansesnsoasensannncans erenns cecsesseenasannassanraaans asaesesuntrassecserannne 3
Fivivraannrenas esesssssersaserrernsannana sesrmesaes verreas ressnsessnens ceenes ersesenas 4
Eeviveerancntocencansonsansassannssnraansesssensous tecaanrrvenus tesessvssarnenas cesavenes 5
Hevaosoannanns vennne cersesssaves S ceserssennuas asesrsnsnemans 6
Lecvveneanancsanansnessannonnaas Cecussavteraceranana cbesnssavennensasanesnaseananas veasns 7
Nevervovaouannranns tesesvaana Chessessannennn teesasensenasrnuuns ceescsussensrerrasannanuns 8
Reveeernoonsanaanans veeteseneanrasannane eerrreenn. tereceserensenasssenaanne cerreens vens 9
Meseareaoernonananns e mteseeasasusesE R RRETE R e P e s aeer s RN TR o s s T e PSR ey . 0
Siiriarsncuntassennsasrsnannasanne seassmsenasustsrasanraneararanuaeTnnas ceenmassasmsvaas X
Kevoeeeoarsosannnenneonnans ereeesannaeaetraaeaan P ¢
REFUSEL ... ureieeeerurancnncncaasasansosoavennantannncnsanersnosasssarvusnsmnsancsanns vee 20 1
DKevervoeronnnannsnaccas e enacaennasedsetesencrrroatarnr eanneenranrna cesaasnans cenraan e 2
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INTERVIEW PROTOCOLE

P.1 - Date of interview ' Day Month
21-22 23-24

P.2 - Time of the beginning

of the interview HOUR MINUTES
25-26 27-28
USE 24 HOUR CLOCK I .

P.3 - NUMBER OF MINUTES THE
INTERVIEW LASTED Average

29-31

P.4 - Number of persons present during the interview

Two (interviewer and respondent)............ CeseasracuuEreanstacasesennnussnnRnonurDas 32 1
TRre. s cicvencnntnscascanasosssnananneanans crrtesancannas tetesveenaannnn ceesasensaas vasas 2
FOUPF.ioevenaannses tkseescasnastresscusennnan sarssesscancsrvunnasevnanas caveseeenane crenas 3
Five or more.......ecvcevencnnnnnnces weansenarennnn evereteasesassensacerannasnann eanses 4

P.5 - Respondent cooperation

Excellent. . u.veiiniieiinnecenanineacnnsnnnnnsannas e meeaeseneasssesaatananncnananannns .33 1
L Ceresensasasssvsnessassaatunnsannernn 2
AVerage.......... cessanssvsansnuersuenrnan tencurrssassasaasen teserseascsevsannacnanennos 3
Bad......... Cteeerusenssrrasesnavecanarnnnsaanno tevraesssans treresecaancanans weesnnaenas 4
P.6 - Size of locality
Less than 2,000 people..........cuveennn M eienaatassnveseansunecsenanrannorone cenane .. 34 1
2,001 - 20,000 people..... evaersressensaananes ceneean trsesecrsactensaonne crereseenansans 2
20,001 - 100,000 people..... caseanns trerssstatenerennes sesmersessescenusennnacanne crene 3
100,001 people or more.....ocuneeees cerennnentanses Ceaemsesassscurecnroasaranan cerrasues 4

THERE IS NO P.7 Puncher Note:
' ) No col. 35
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P.8 - POSTAL CODE

-36-43 -
P.9 - SAMPLE POINT NUMBER

44-51
P.10 - INTERVIEWER NUMBER

52-59
P.11 - WEIGHTING FACTOR

60-67
P.12. - Telephone in the household ?

YO8, usvtnuecnnsosoncnsnsnsvsoancnncsoansvssnssnonscsannnonns remssnasssraaaeesens sesnnnrss 68 1
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1

L

" QUESTIONNAIRE NUMBER TN COLUMNS 1-6" -
CARD 1 IN COLUMN 5 :
JOB NUMBER 2L-261 IN COLUMNS 6-10-

" DUNTRY CODE

OUR SURVEY NUMBER

NTERVIEW NUMBER

SPLIT BALLOT

Q.1a) Do you know whether your name appears in the Electoral Register for Northern Ireland (the register o
Q.1b)

Q.2.°

w.3.

Q.4.

Q.5.

(VERSION A
(VERSION B

CODE 1)
CODE 2)

at the next General Election), under your present address, at another address or does not appear at all ?
IF DOES NOT APPEAR AT ALL (CODE 4 AT Q.1a) ASK:
Is this because you are not entitled to vote in Northern Ireland, or for some other reasons?

On the who(e, are you very satisfied, fairt

lead ?

As far

At present addresSS......cceeeeerseocnaceane teacsccsrssnavaans [ terececacsasn cesscscsn .
At another address......... eseeecsesseessrstrosasasncnateensanas PR esescusencerons
DON't KNOW f Mregistered. ucueceueceecareeeaecnsonnsenasasasessescsasnanninsonnsasaios
Does NOt 8pPear 8t all..ciuciueiiiiierenniiarnnccnaeeseanseconccnoscaenssancsonssassnans
I8 NOT Bribdsh vueeneetencenaceasoracsceeeecensosannsesunssonacennassassassacassssnnns

Would you say you are ... ? (READ OUT)
Very SBLiSfied.eueiiiiciiiiiniicieacineerenivencsncecancsaoresncsasssssssnsnnconnaacens
FRIrly SBtiSfied.. iuiiiirerareeereranaceasionssscasnscrasocacancsneancene

esssssvesseese

Not very satisfied...cveceercececanaann Peesseseetsraaccessonasstsonntssstansnnasnaannoae
Not at all satisfied....cuueeiinineieacinccacereroracsensacacccarassonssascnasesnonanes

DK etieieeitet ittt et it ear it ae e st staeatacnateanrnsrestanteansarasnonnan

Y satigfigd, not very satisfied or not at all satisfied with the life you

11-12

13-15

16-21

22

f people entitled to vote

23 1
2
3
4
5

CLOSE INTERVIEW

26

B NP

as you are concerned, do you think that next year - 1993 - will be better or worse thgn 1992 ?

- 114 4 cvsencsonse cesesaen evecvonscnnas .

WOl B, o tieennnuaneneneeoasasacenasascsoncccacsseseasasssoesennnssassassanasesacacasonsee

Same (SPONTANEOUS).....eecevuuncnn een

1] QA B “eeseasnenn “etseccassencnce “ee

------- Sesssesvrascnrene

R R R R R R R W I I I NI I S A

25

SN -

Compared to 12 months ago, do you think that the general economic situation in this country is ... ? (READ OUT)

A lot better......... ceseceraas
A little better........ Seeracateresacactienatocantnaaassanasacnoteusernosenersnronoennn
Stayed the same........... cecacncrsrecncane tecacacecerarsansnctrcannasateecrnsananoe csss
A little worse.............. ceensseesecsstrnasaceorennnness

A Lot WOFSE..ucuureueinnsececnnsnannoas teeseraan ceneanae seetecsasscnaseccstcceccnnennnen
DKevaeereenerennescasacsacencsranasananan tesseeseteaannonssrsssntsensatncsbanttusnneronn .

NN -

And over the next 12 months, how do you think the general economic situation in this country will be ... ? Would you

say it

will ... ? (READ QUT) ,
GEL @ Ot DOLLO ... iuceueiueneieaceaeeannnsocnnsssnnsaansssacosenasonnnnn
Get a [ittle better....ccurerrinnenancnnn cessene

Stay the same.......... Seeecsacsescnseecstactssesesastncasabes st aseetorsoscannanann ves
Get @ little WOPrSe. . ..uieenerenneonencnceoccnnnonnan etesatesesescsssseasstsaceascnonnnse

GOt 8 L0t WOTSCuuuureeeeneeeenenasncsnssnenecennnancnenasananans

PN

27 -

OOV BN -
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Q.6. Compared to 12 months ago, do you think the financial situation of your household, now is ... ? (READ OUT)
A Lot better...iu.eurenreieieurentencnirassaccoansnsnassassancasssssny saseanorncscenss 88 |1
A little Detter.iiuevivicennecaecnsssnsecssssncecanuonnssasscsonnassssl sossacansansnans
Stayed the S8ME...c.vvreecrescnccareaneess eresenseanns N
A LTttle WOPBC..uueeeeannrtreerenssorseaseoscsaasnesasncssusonsecsssscasssoncasanannsons

A oL MHOPB@. .. ueureruauuoessoseacssssessosssonanssesaaosnnssssansssasencncssancsnns reees

[ RV IR NN

DKutierreeieianeneaanocecesnassencsnvsessssoneasensesannsanseansansssnsanasssssnsssanes

Q.7. And over the next 12 months, do you expect that the financial situation of your household will ... ? (READ OUT)
Get 8 L0t Detter..uuuieeiinieensesrerescrensacnsnssassarassoansnsssscnassnsacnsssesnnans 29 1
Get 8 Little Detter...uuseeeucareescaovensarsenrrsssanssnassasncnsssssoesnancassscsnaons
StaAY the SaME.....ceveecerecscssntsorsssasssasssnsersnsasaseassesssasasnsenssnasscssnssass
Get @ Little WOIrSe..useescreacsansscennconesenscssancsassssssccsnntsssesnnnnssacsnansnes

Get @ Lot WOPB@..uuuveerraosuesassvssevesensasssssnanensessessasnsasasssessasnsncssances

owms NN

DKot teenaunnvonsesaseneneesnassessossosssantsaortsssannsasotsaossoansostssecsosesasanens

Q.8. When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow workers to share
your views ? Does this heppen ... 7 (READ OUT)

OfteN.ccureouesearsassrecsrsscrsaarsssrosanccnssarsanne teeessssassavsosessnansssssnsasass 30 1
From time to time...eeiieerenceaarvonnnnns eretenaans Ceesrresssaransensnsasessusarnconans 2
Rerely.....coeeveenncacees tesavas ernaanne tresecrernaas cascessseseriranseserans fearencan 3
NeVer e esiseeiertesuncscreceancsacaroanncnnascsacasccnnnnnsns resensnnesans traescnvne senas 4
DK.iveesonennonvonoascasccassnsonnsns esrecssresnensae esssanersaansan secensna teecscecnnces 5

Q.9%. when you get together with friends, would you say you discuss political matters frequently, occasionally, or never ?
Frequently.oocseeccecrvenacnnnnn eetreataenan . 1 I |
Occasionally..ccevenveane.. tteeesesarecatrrssaennans temtesensunusnessatsrnrrecaasrsassnas 2
NeVe . tueinnncncuesrecarsacvencancacsascassacaascnscsnnananre sesesesacanscernsniasesnasenn 2

DKeveonerenieernnnennannnnanes teessriretreettnettaeaanosnsannna feceecevseresetncaaconnae

Q.10. oOn the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the way
democracy works in Northern Ireland ? Would you say you are ... ? (READ OUT)
Very satisfied...ccceevcenncenne cesensnnes tecsstsasssaesseernrrannanns ceseevesansaanases 32
Fairly satisfied............ tesseesesesrrenrannas Cemssasesssancsssasesasaraasesacnsaonns
Not very satisfied............. ceeeccrereanes tetvacsestarencactassasssenrasavanaensaannan
Not at all satisfied........ i eeseecsaratsearenccranaon tresssarassasseenesanarnssannsena .

DKiceinenrsetavennensonnsasasasncncsensssasavnsacnas teaseereestassancen sesasessancrianans

UL N -

Q.11. About how often do you ... (SHOW CARD Q11)
a) watch the news on television ?
b) read the news in daily papers ?
c) listen to the news on the radio ?

SEVERAL TIMES | ONCE OR TWICE
EVERYDAY A WEEX A WEEK LESS OFTEN NEVER DK

a) News on television 33 1 2 3 4 5 6

b) News in daily papers 36 1 2 3 4 5 )

c) News on the radio 35 1 2 3 4 5 6

Q.12. In general, are you for or against efforts being made to unify Western Europe ? Are you ... ? (READ OUT)
For = very much...ccecececncans eeeesssessesuaassrecassasrresenran tesesseacssnnessennsanna 36 1
For - to some extent........-vuvee. ceeasrsavmanacorns ehsetasecvesrasstcsasasaanaceannnace 2
Against - to some extent........... sesesaseausessecseneraacananaan seeesaaaa erenseesssoans 3
Against - very much......... cetssseesusssasasannnan eestssussessscnaaans tesestsasnrasanes 4
5

DKeveeerenoncananancnnnnnannnsn tiarasascuns trsecesensteasecanranee O

Q.13. Generally speaking, do you think that Northern Ireland's membership of the European Community is ... ? (READ OUT)
A g00d thing..iieeeeacienscoorascanerrosasnccrassssenssnacssassasnnnn seeunessssenasessnnse 37 1
Abad thing....cocvivinrennsens C e ebeearesaanensteananasasesnararaaransnnas trearsarenes 2
Neither good nor bad....ceeevcucvnnvonccnncannans Ctetaassanesscnanncanns R reeesenenae 3
4

Q.14. Taking everything into consideration, would you say that Northern Ireland has on balance benefited or not from
being a member of the European Coammnity?
Benefited..ccvvavnensee ceseee N veraseanas P . £ S |
Not benefited........ cecarnenes emssseresransnus enevanssesssasvensnan e

Q.15. If you were told tomorrow that the European Community had been scrapped, would you be very sorry about it, indifferent
or very relieved ?

VerY SOMTY.oeseveensoncvasscrsansannnaasassanasans ssdsnasesesnsnsnsaves seessresrasannean 39

Indifferent.......... Messcesssraccsncsesrsnscrnetane Sravravaveearrasanasanaas .

Very relieved.......ccociiiienaas teecrsecnsinneannaas

PKeseranorsvasnonenracnaannncennns Cesssasecancacnras ceseussrsnaneesane teseseesrannas

HWN -
v
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Q.16. In the _European Community, each Member State, in turn, becomes the President of the Council of Ministers for six
months. - Just now, itfs the turn of United Kingdom. Have you recently read in the newspapers or heard on radioc or
television anything about the British presidency ?

B - secenes teseeevssnaana sacvectssctacaaas 40 1
< sevsssessrens sesnscanersecnnaans vesses Geeesssenrscens tesesne 2
3

DKo vvorannneacecresacnccsaasnoccsscsssasensenncsasssssasnnsassse testsisatesevanesersarane

Q.17. Whether you have heard about it or not, do you think it is important or not that United Kingdom is President of the
© Council of Ministers of the European Community at this time ? Would you say it is ... ? (READ OUT)

Very important....c.ccoereenonsacannnnns Mo sessavscasenusaasnusesesaaareenasnorrnns tresane 41 1
IMPOF ANt . cevvserresrarronnneecnsssoasesssonasrtnasssssesssnseaasnasssasansanee cesseae 2
Not very important.............. P teressasnevesstenanrnens seeersrresrrevenan 3
Not at all important............. senesecsacananane ciesecrsirsecnns ceanen cenceonan crreeen 4
DKeuseaneseeancsonnaasecssasroncsssnsaesoncacanssscsnnnssnssnnans teesecasaaseaasanacas . 5
Q.18 If there were a referendum on whether to agree to the Maastricht Treaty or not, would you vote for or aga'inst ?
-1 cecesenean teseeessessasetcnsrannrannans tesesvaasstesannssensenans teeeanecanes 42 1
Against........ esssevecane censee cesane rrrerananes ceresnns errensae sessiseasesasnseanens 2
Undecided (SPONTANEOUSLY)........ cessensnsenn cecevssssnsassttseecaannnes crresvasenes . 3

Q.19. Irrespective of other details of the Maastricht Treaty, what is your opinion on each of the following
proposals ? Please tell me for each proposal, whether you are for it or against it.
(EACH STATEMENT IS READ IN A DIFFERENT ORDER FOR EACH INTERVIEW, EXCEPT THE LAST k)

READ OUT
FOR AGAINST DK

a) There should be a European Monetary Union with one single currency
replacing by 1999 the Pound and all other national currencies of the Member
States of the European Community. 43 1 2 3

b) There should be a European Monetary Union with a European Central Bank
pursuing a policy of monetary stability that is fighting inflation. 46 1 2 3

¢) The Member States of the European Community should have one common
foreign policy towards Countries outside the European Community. 45 1 2 3

d) The EC Member States should work towards a common defence policy. 46 1 2 ' 3

e) The governments of EC Member States should work towards common rules in
matters of political asylum, refugees and immigration. 47 1 2 3

f) The directly elected European Parliament should have s greater say in
European Community legislation. . 48 1 2 . 3

g) In matters of EC legislation, taxation and expenditure, the European
Parliament should have equal rights with the Council of Ministers, which :
represents the national governments. 49 1 2 3

h) The European Community should have a European Government responsible to
the European Parliament and to the European Council of Heads of National
Government. 50 1 2 3

i) The European Community should be responsible only for matters that
cannot be effectively handled by National Governments. 51 1 2 3

i) The European Commission should have a greater say in European Community
legislation 52 1 2 3

k) In the framework of a common foreign and defense policy, the European
Community should intervene militarily in former Yugoslavia, in order to
reestablish peace 53 1 2 3
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Q.20. Austru, Finland, lceland, Liechtenstein, - Norway, Sweden and Switzerland form the Europeen Free Trade Association -
* EFTA. The European (:cum.mity and EFTA have decided to create together the “European Economic Area" from ist January
1993, that fis the same time as the Single European Market of the European Community. Have you ever heard of this
"European Economic Area" or not ?
YeB.cuveoeconnsvsvsasnacasscans seveasescssensnas teseseersentnanane tesesvncasvesasescasae 54 1
- T Gaasesessreesssstrastteserrsresassecnsecshnne 2
DKevevnnoenasnsnsensnonsasessassavacansesansnsnnnes 3
Q.21. Have you heard anything about the special European Summit in Bimingﬁam:in England, that is the meeting of the Heads of
State and Government of the European Community member States?
T esesascessnesnes 33 1 GO 70 Q.22
NOtveeeneaanonasssasnnacas PR eesseeaee 2 GO TO Q.23
DKevoovovannanes 3 G0 10 Q.23
Q.22. In your opinion, will the outcome of this Birmingham Summit have a positive effect,
8 negative effect or no effect at all on ... (READ OUT) ? .
POSITIVE NEGATIVE NO EFFECT AT
EFFECT EFFECT ALL [} ¢
Your personal life 156 1 2 3 4
The type of business you work in 57 1 2 3 4
The region where you Live 58 1 2 3 4
Northern Ireland 59 1 2 3 4
The European Community as a whole 60 1 2 3 4
ASK-ALL
Q.23. Do you receive television in your home, via ...? (SEVERAL ANSWERS POSSIBLE - SHOW CARD Q23)
: Via your own satellite dish.e..cviieeoneersninnncieinscnasessaroscenans tesenascensssncas 61 1,
Via a communal satellite dish............ tetrseseneancaanas rennns creeane eliseeanscensens 2,
ViB CODle. . icrureeeicerarierecsonosactassssanocsnsensaacsarnsnnsasosasssaassananasncnsns 3,
Via YOUr oWn 8erial...cceuveccrasencrcanssonansussscnssnssscnsnnnsas 4,
Via a communal aerial............. teeesessananes teeeasascsasans cetecsenraveasanns 5,
No television (SPONTANEOUS)...... teraanen teesassesessenansaseacnarssanesranne 6,
DKuicenenernonennesaasssesennoancasncacscavnancnsssasnsanssasncanens .. veessssesssersan 7,
Q.24. (IF CODES 1,2 OR 3 IN Q.23 - OTHERS GO TO Q.26)
In Europe, more and more television channels are broadcast by satelllte
a) Do you watch programmes broadcast by satellite, from Northern Ireland, very often, often, rarely or never ?
b) And from other countries ?
NORTHERN OTHER
1RELAND COUNTRIES
Very often 62 1 63 1
Often 2 2
Rarely 3 3
Never 4 4
Cannot receive such programmes (SPONTANEOUS) 5 5
DK [ é
Q.25. (IF VERY OFTEN, OFTEN OR RARELY TO Q.24a or Q.24b)
Do you watch programmes broadcast by satellite ... (READ QUT) ?
Only when they are in English...coviieiiiiinnnenarennnnns vsessseresnansnrunens [ 646 1
Or also when they are in a language other than English...... ceenaaa teesastnsannene 2
[+] G Sressasecasrensenaneantastesasansesaorasouassarssenarenoanasanann reseecann 3
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ASK ALL

@.26. There are several TV News Channels which broedcast 24 hours a day. Would you personally be very interested, somewhat
interested, not very interested, not at all interested in a 24 hour European News Channel ? )

Very interested......ccceeeeeen reessasnaane e eerasassasecsasserareensastssetasanruaans 65 1
Somewhat interested............ S eeassessesennusrresatasessasasncsansanonnnen vesnsas 2
Not very interested.......ccccenenevcnnnnnas tetscsareeresssasasssesassnsansnnn cesmsenanas 3
Not at all interested............. veessnene teeveserusaneana Genttsmcessnsasnestnnsanonnas 4
DKevrvennan Cheseressenreseeratitaeasanrnranannanan Ceesesuenttteesssesetntanntsonnsaranes 5

Q.27. If tomorrow, there were to be a 24 hour European News Channel, which three types of news, do you think, should be given

priority by that channel ? (SHOW CARD Q27 - 3 ANSWERS MAXIMUM)
Cultural nNeWS.....ceveivneincacnan taernstseescanssnacerrsrranstannans vessenaens catecenens 66 1,
SPOrtS NeWS..veverrssenrnan N .. 2,
Traffic news.......... tieeesseencassrrrsenns Certestesessstesareaaansansnnaesasan 3,
Economic NemMs.......ccveeevenvans caeearaens rersersenanas tevesessersicscasarrrasarasaen 4,
Weather reports.......... erensannnan vesetrasacanens eeserseseansaans tesesemnisennenaranan 5,
Stock Market ReportS......eveesses eersesrrsentertovsnoana tesassssascesanseaens cerennaeas 6,
International PoliticS.ieevereecreaesscnsseesacncnnns ceesens setesesesesaucsntacsanrarenn 7,
European polltlcs........ ................. Cetseesrsscscresasanncae tesasseenranan 8,
Everyday life in the countries of Europe..... e ceerseeenne teeerssennenas g,
Other types of news (SPONTANEOUS)...cocvenvursn seseantesens tesesenssesrreanansrnen ceraes o,
None of these (SPONTANEOUS)........ eetmsesancereranans [ tessesresssscncrrsarsssasnen X,
DK iteeriienneeecnecasessasnesannnnessasscsscatsnanananss tesesassesssenensneseasnsrracans Y,

@.28. There will soon be television programmes with pictures of almost the same quality as in cinemas : this is known as
%high definition" television. A new type of television set will be needed to receive these programmes. Would you
personally be very interested, somewhat interested, not very interested, not at all interested in buying a high

~definition television set ?
Very interested......... tesssrnesceranrras Cereseternenasaes T - YA
Somewhat interested.............. vecarsases vessssssasentrnns teeeresenrrsesrsanserasrnnas 2
Not very interested............. tetessessaransresns eseanes cesesanns essesssreasesranses 3
Not at all interested...... cereas heeessiarereaeanan eesertsecsnessnns cearetsssseasaraseans 4
DKevevoranns teereseatiaanas W e emerErreesteseesescesnnstenatatsonnnan Chissseasssesnnaan 5
Q.29. If you had & high definition television, which three types of programme would you most like to watch in high definition

? (SHOW CARD Q.29 - 3 ANSWERS MAXIMUM)

Sport..... trresrsaenas s ebeserrrestasseresanttoertnacnnnran Crecasecsriananas eeenen veeses 68 1,
Cultural eventsS...iieccieierernecenceearecanenerencncannen tesesesanessasarsessenantanans 2,
Feature filmS...uvurueivioassoasonscetoratonnasnesocannscannernannasanns creesrassantranae 3,
News and CUPTent affairS..uueeeccneiceneteceeeaeeeaancrsnneseasanccsanseosnansenmsnernn 4,
Documentaries..... W meesseesencsracieassesaaateetason ntaonentrtnstansvanasaanraoanann 5,
Special reports........... G erssesesasearatetnenanasescnsresusenatsnnorsosacassrennsne 6,
Regular special interest programmes........ crerennsans eectarransesaasassnanaa csessasaann 7,
Educational programmes........ seenresenrrens Mo eeeraansesssesassecnsrsaasssssesanocnnenns 8,
DKereonrnoesansnransnansnscens neanes Crerersrecineanannn tetesareiansesasnasetrransrana .e 9,
We are.now going to talk about another topic : consumer protection
@.30. Have you heard or not of a European Community initiative with regard to each of the following ?
READ OUT YES NO DK
Labetling of cosmetics, foodstuffs, etc 69 1 2 3
Product safety 70 1 2 3
Toys 71 1 2 3
Package holidays 72 1 2 3
Consumer credit 31 2 3
Misleading advertising 74 1 2 3
Door-to-door selling 1 2 3
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@.31. In the past 12 months, have you, as a consumer, had a problem serious enough to warrant a formal complaint ?
_ (IF YES) In which of these areas was the most recent problem (SHOM CARD Q31 - ONE ANSWER ONLY)

No, no problem which warranted 8 cOMPLaint.....oveveeeesssessacseassssessscanarsnnssnens 76 1__ GO TOQ.35

Food product......coecveenannsn feeeesieseesereaetinteteatteacrattertacttatonsaosoasanenn 2; i

Beauty .product....cccoesease tesecesansenenae 3

Electrqnic/electrlcal GO0, ceeseeacnserarasencsoncananans tertncsescsssesereransnan loi*(-

Computer eqUiPMENt..c.cveeeerrononcsenresaccsnnsecannsssen ererreecasernanresnranas 5

A motor vehicle.... . . iiiiiiiianeecncnusnanassnenns tesesseesssoasnasanas tesesananene 65;

A restaurant, café, bar....... eeiveearessensterecsvsansaasnareannons ceresensnne 7

A hotel, campsite, holiday accommodation............ 8§ —Co To Q.32 .

Atrlme............... ........ 9

S8 oIy ueuuarceconuneasescnasaassssasenssonansnsasansesassssnnsonassncsssnssunssasssncs O *

REBT UMY e e s everenonncerecnnsnnasacnsrossnnane x¥

BaNK.seeoeeesnnssosoncosssassosacacsananns Cesescetetersssannarne remenna Y *

INSUPaNCe. corenueescoesssasonsssnsssssnsocsnsssnsonncnnas ceasensssssasansann freeereeaees TT 1 H

Building, maintenance, repavrs by tradesmen......cceceesennssnanses hereseeavens . 2%

Others.......... ssecssantarnan vesesenanes teessaens vesasressanna cesasee cesesessevessensna 3%

DKevvorononunrncnanass heecsesessanrons Seeseecesetranneatatttoatecsnsesssnrsnne tesennnas 4 GO 10 Q.35
©.32. (IF HAD A PROBLEM SERIOUS ENOUGH TO WARRANT A FORMAL COMPLAINT : Coogs * IN Q.31)

what did you do about this problem ? (MULTIPLE ANSWERS POSSIBLE - SHOW CARD Q32)

Contacted a consumer organisation......cccvveecescanans ceenesee seesstsesessuasansasaaans 78 —,

Contacted public authorities........ Cestrsesireteanaenannns N 2,

Contacted the retailer/supplier directly....... . Cersecrressssearsianas cesseunna 3,

Took legal action against the retailer/supplier....ceecieenscecaccnrsacncas 4,}- Q0 TO Q.34

Contacted press, radio, television, magazines, consumer guidesS.....vcvieeesacns 5,

You did something else.......ccieivicecresncnscssnerananans tiesitneettensenecnserasnnene 6,

You did ROThiNG.ceueeieeeneeneannanacncesssesoonnansonannnan Cterearecteraareserreianenaan 7, - GO TC Q.33

DKo eeveturanennnencsaransaansssnssnnenressnnannans Ceeeerraerenreranann, feeetenreanean . 8, - QW T0Q.35

Q.33. (IF DID NOTHING ABOUT THIS PROBLEM : CODE 7 IN Q.32) Why did you do nothing ? Was it because ..., (SHOW CARD Q33 -
MULTIPLE ANSWERS POSSIBLE)
Did not have enough time to deal with it....coiveiiriiiiinnnsecnscaceancorinscancesasanana 79

1,
Were not well enough informed about the procedures to folloWe.cenearnneernnnnennneannaes 2,
Were put off by all the things you had t0 0. ...uiiverceesiasnasecesarsnnosasscnsnansens 3, GO TO Q.35
Considered the procedure would take far to0 loNg..isciiinnercriescensienstensscnsnannnes 4,
Felt that your complaint would eventually come to nOthing...c.cvvesacsrrorensscacansnnns 5,
Don't remember.....cecvvecrncccccccasannraes tetesessarsaasrsarees tecesrassressarersaanens 6,
Q.34. (IF DID SOMETHING ABOUT THIS PROBLEM : CODES 1 TO 6 IN Q.32) What was the outcome ? (SHOW CARD Q34 - ONE ANSWER ONLY)
You obtained immediate satisSfaction.....vecvienieineenaeacsarsnsosnsssesssantonsssaosnns 80 1
You obtained satisfaction only after @ long time......coceeevucrervecsensncnscnacssaonss 2
You have not yet received a reply...... veseann crsenas teeerresessnrasans rteesaananea 3
You abandoned the process......... sesssscecsseessncanersanenesss eeesasanseansearreananann 4
Don*t remember....cccvicrenernacroscancrsssossnccsnannnes eersecnesanes teesrmseraessnnea 5

ASK ALL

QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 2 IN COLUMN 5
JOB NUMBER 20-261 IN COLUMNS 6-10

Q.35. If you had to make a major purchase directly from a supplier or a major sale directly to a client, in another European
Community country and you needed information and advice, who would you be most Likely to turn to ? (SHOW CARD Q35 -
MULTIPLE ANSWERS POSSIBLE)

Foreign embassy or trade office......ccc.... M eeteetacccncacsnnasecsonnnn teeanees cernenas 1,
Advice from 8 professional...cecernecocecerresenierenerasaoescanrenanas teseeenerennanona 2,
Local cohsuner“organisation... ...................................... seessacssnnacanaaenn 3,
Local consumer information office........ sensessrrrasenrnnnrsonnsans tesressarensacsnannn 4,
Government MinNiStry. . u..ceeeicececncentraaseccsanncnnssonannnaes seensesasstenssannasanns S,
Chamber Of COMMErCe.....ceeeeescencasrnessscnacceonans seaeeannns Gesnsansacesuaassvsannsae 6,
Member of Parliament....ccvceeiaronnrcnasceesnconcsssoccncnconas sviaveeusanans tsesesesaa 7,
Local information office of the EC....u.ciiiienunennerennsencasevasocsosarecsonanncnnnnn 8,
ORI et e iiieireteresenecnnnaasscacsossassasacasssansansnncnccsnenasnosansansosansannsn 9,
Will not make purchase/sale (SPONTANEOUS) ............................................... 0,
Would not seek advice (SPONTANEOUS)......:vceavcoane Meseesmcscsenusssacnaracassassaasnnan X,
DKuocnrnooeoennceanoconcanssanssncnsccssssssnsnscansoannns eesensirastassecsecsaserasastanes Y

-~
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Q.36. In your opinion, following the completion of the Single European Market in 1993, will your protection as a consumer be
... 7 (READ OUT)

Better.uueieerencancnsnnsannnnns ceerrreens sesusessssanannan teresersssanasnananas cesresans 12 1
The Same......coveeenveccncacannenanss crerensanses teraceressesseannns cetesnsennae R, 2
WOrS®. i ceeernnerenanancnnaanns ek sassssesestensansasannsansaraasanasnauseus tecssaacens 3
DKeveaeuneosanucncoanansncassossncensosvnenosananans censsvsvssses tesenananane vessscssacan 4

Q.37. Do you think that the protection of consumers should be the same in all countries of the European Community ?
13 1

YO8, iiteeerttectanseacrerosacntsnsarerccanstsncsessnranenne B

Let us now talk about the information which appears on the packaging and labelling of foodstufs

Q.38. In general, are you very satisfied, fairly satisied, not very satisfied or not at all satisfied with this information ?
Very satisfied..uueuieecenensrocnrrasecrecassnssossscansssnassssssvsansenssnrsacassscasanas 14
Fairly satisfied...uueeeureinconrsoeaasiersasnssucersosacaanssasccastosnnsssensanncsoanns
Not very satisfied....iiiiriuneresassseesernsncucavossonsasaassonsassassnnessanansnassasss
Not at all satisfied....... T

VIS NN -

Q.39. I am going to show you some opinions about the information on packaging and labelling of foodstuffs.
Please choose between the twc opinions shown at the ends of the scale.
1f you fully agree with the opinion on the left hand side, you give a score of 1.
1f you fully agree with the opinion on the right hand side, you give a score of 7. The scores in between allow
you to say how close to either side you are.
(SHOW CARD Q39 - ONE ANSWER PER LINE)

SCORE

1 2 3 4 5 6 7 DK
Misleading 15 1 2 3 4 5 6 7 8 Not misleading
Sufficient 16 1 2 3 4 5 6 7 8 Insufficient
Just trying to Not just trying to
setl 17 1 2 3 4 5 6 7 8 sell
Too detailed 18 1 2 3 4 5 6 7 8 Not too detailed
Often in my Rarely in my
L anguage 19 1 2 3 4 5 6 7 8 tanguage
Big enough print 20 1 2 3 4 6 7 8 Print too smalil
Badly laid out 21 1 2 3 4 5 6 7 8 Well laid out
Easy to understand j22 1 2 3 4 5 6 7 8 Hard to understand
Unusefull 23 1 2 3 4 5 6 7 8 Useful
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Q.40. For each product type that ! am going to read out, which date are you most interested in ?-
(SHOM CARD Q40 - ONE ANSWER ONLY)

a) VEGETABLES b) FROZEN c) TINNED

’ OR FRUIT FOODSTUFFS FOODS
Date of picking/harvest . 26 1 25 1 26 1
Date of packing/canning 2 2 2
Date, up to which the product is guaranteed to be fresh (unopened): 3 3 3
How long it keeps fresh after opening/defrosting 4 4 4
1] 4 5 5 5

Q.41. Of the various kinds of information which might appear on packaging and labelling of foodstuffs, which one are you most
interested in ? (SHOW CARD Q41 - ONE ANSWER ONLY)
The types of additiveS...eeuccvnirnssresnonnsasascrsnacsascnss srcscesrsunesarasesscnsans 27 1
All the ingredients and their respective quantities.......c.....e cesseteecutsansenecenaas 2
The few essential ingredients and their respective quantities........ceecc.. 3
The nutritional content (calories, vitamins, etc.).cececennccncesas venaee Neesassesearren 4
5

12 ssvessenssanas ereasssescsrsennse cessenns [P cesveveistssensessns

Q.42. a) For you, is an ingredient something that is ... 7 (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
b} And an additive ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
¢) And a preservative ... 7 (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)
d) And a colouring ... ? (SHOW CARD Q42 - READ OUT - SEVERAL ANSWERS POSSIBLE)

- : a) INGREDIENT b) ADDITIVE PRESERVATIS% d) COLOURING
Healthy 28 1, 29 1, : 30 1, 31 1,
Dangerous 2, 2, 2, 2,

Natural T 3, 3, 3, 3,
Chemical 4, 4, 4, 4,
1t depends (SPONTANEOUS) : 5, . 5, 5, 5,
None of these (SPONTANEOUS) . 6, 6, 6,
DK 7, 7, 7, 7,

Q.43. a) In your opinion, which of the following most accurately describes the meaning of the words
“BEST BEFORE" on a pack ? (ONE ANSWER ONLY - SHOW CARD Q43)
b) An the words “USE BY" on a pack ? (ONE ANSWER ONLY - SHOW CARD Q43)

a) BEST BEFORE b) USE BY
After that date, the food must not be eaten 32 1 33 1
After that date, the food should be eaten without too much delay 2 2
The food is better before this date 3 3

oK 4 4
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Q.44. Still thinking about food products, have you ever heard of ... (READ OUT ONE BY ONE) ‘or not ?
(IF YES) Do you understand exactly, more or less, or not at a!l what it means ?
UNDERSTANDS ...
READ QUT
NEVER REARD OF EXACTLY MORE OR LESS NOT AT ALL

Antioxidant 3% 1, 35 1 2 3
Colouring 2,- 36 1 2 3
Emulsifier 3, 37 1 2 3
Stabiliser 4, 38 1 2 3
Preservative 5, 39 1 2 3
Flavour enhancer é, 40 1 2 3
Sweetener 7, 41 1 2 3

Turning to another topic

Q.45.

Q.46.

Q.47.

In the past 12 months, how many times have you been to another European Community country - whether on holiday, for
business or for any other reason (SHOW CARD Q45) ?
NeVer. e oiueeeiennereracnnnonnnn snsreccsarasserenaanne ceeserensrasanne tenscassnasenne R ¥4

[

GO TO Q.48

GO 10 Q.46
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(IF TRAVELLED IN ANOTHER EUROPEAN COMMUNITY COUNTRY IN PAST 12 MONTHS : CODES 2 TO 7 IN Q.45) In the course of this
(these) visit(s), did services such as, for example, garages, dry cleaners, doctors, restaurants, hotels, cinemas or in
transport companies, cause any dammage to yourself or to your property ?

(IF YES) Did this happen often or occasionally ?

No, it did not happen........... cerennae Chereensseneanses cresessererreenaraeres Ceenaee. .. 43 1 — GO TO Q.48
Yes, often....iveeernnnanes eretaasnennes teeanse A herenesnene 2 GO T0 Q.47
Yes, occasionally.......... esstsesssesesnsesenanaa cvessacnan vessensenans teavenesraenene 3 GO 1O Q.47
DK.vurnn Ceeeerareneetarrreans Ceeeeenens e rreesenenarenennrann Cenereeerhreaaaenraraeas t— 60 T0Q.48

(IF YES : CODES 2 OR 3 IN Q.46) Following the most recent problem of this type, did you receive adequate compensation

ASK ALL .

Q.48.

Q.49.

On the whole, do you think that the level of safety offered by services such as, for example, garages, dry cleaners,
doctors, restaurants, hotels,cinemas or in transport companies, operating in other countries of the European Community
is .... (READ OUT) 7
Inferior to the level of safety offered in Northern Ireland......ccccvviiininnenersenann 45
Identical to the level of safety offered in Northern Ireland......vccrivvrcennccennrnnan
Superior to the level of safety offered in Northern Ireland.......cccceeueennns ceienonas
It depends (SPONTANEOUS).......vcvvccunne renees Gtececsccessssssanenvseranens eresenceenen
DKevieorensanrensennnnsaresnasssncascansan veaserusnana eenssesnressacenenan emsecsrusanaes

NN -

Do you think that the compensation made in other countries of the European Community, follomng these problems of
safety, is ... (READ OUT) ?
Inferior to the compensation offered in Northern Ireland.....cccievvircncncaaantoncncan. 46
Identical to the compensation offered in Northern Ireland.............. eaeeesensessenaan
Superior to the compensation offered in Northern Ireland.........ciiiiinnnanenncennnn-
It depends (SPONTANEOUS)......e0e0ues censesvraeanas teiassesseanss cemeeean erensrseasesaas

VNN -
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Q.50. Let us talk now about those issues in the news which interest you. : .
For each issue ! read out, please tell me if you are very interested;" moderately mterested or not

_at all interested in it ?

READ OUT ) VERY MODERATELY NOT AT ALL
INTERESTED - INTERESTED - INTERESTED DK
Sports neis - 7 1 2 3 4
Politics 48 1_' 3 4
New edical “discoveries - 49 1 2 3 4
Environmental pollution 50 1 2 3 4
New inventions and téchnologies 5t 1 2 3 4
New scientific discoveries 52 1 2 3 4
Q.51. I would like you to tell me for each of the following issues in the news if YOl;I are very well informed,
moderately well informed or poorly informed about it ?
READ OUT H@ERATELY
VERY WELL WELL POORLY 114
Sports news 53 1 2 3 4
Politics 54 1 4
New medical discoveries 55 1 2 3 4
Environmental pollution 56 1 2 3 4
New inventions and technologies 57 1 2 3 4
New scientific discoveries 58 1 2 3 4
Q.52. a) which one of the following professions do you respect the most?
b) And the second most ?
¢) And which one do you respect the least ?
(SHOW CARD Q52)
a) MOST b) SECOND c) LEAST
Judges 59 1 60 1 61 1
Medical doctors 2 2 2
Lawyers 3 3 3
Scientific researchers 4 4 4
Businessmen 5 5 5
Journalists ' : ! 6 6 [
Bankers 7 7 7
Engineers 8 8 8
Architects 9 9 9
None (SPONTANEOUS) 0 0 0
bK X X X
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Q.53. ...a) Do you ever _read articles on science in newspapers ?

(IF YES) Is it regularly, occasionally or hardly ever ?

b) Do you watch TV programmes on Science & Technology such as TOMORROW'S WORLD, EQUINOX, BEYOND 2000

(IF YES) Is it regularly, occaslonally or hardly ever ?

¢) Do you read any scientific magazines, such as NEW SCIENTIST, SCIENTIFIC AMERICAN, NATIONAL GEOGRAPHIC ? ’

(IF YES) Is it regularly, occasionally or hardly ever ?

a) ARTICLES ON

SCIENCE IN b) SCIENCE -] c) SCIENTIFIC
NEWSPAPERS {PROGRAMS ON TV MAGAZINES
Yes, regularly 62 1 63 1 647 1
Yes, occasionally 2 2 , 2
Yes, but hardly ever 3 3 3
No, never 4 4 4
DK 5 5 5
Q.54. Now, let me ask you about your visits to museums, zcos and other cultural institutions.
Can you tell me how many times, in the last twelve months, you have visited each type of place that 1
am going to read out ? If you have never been there, say "none'_'
READ OUT THREE OR MORE
_NONE ] ONCE OR TWICE TIMES DK
A science and technology museum 65 1 2 3 4
A 200 or aquarium 66 1 2 3 4
A natural history museum 67 1 2 3 4
A public library 68 1 2 3 4
An art museum 69 1 2 3 4
Q.55. Here is a quick quiz. For each thing I say, please tell me if it is true or false.
If you don't know, say so, and we will skip to the next.
READ OUT TRUE FALSE DK
The centre of the earth is very hot 70 1 2 3
The oxygen we breath comes from plants 7 1 2 3
Radioactive milk can be made safe by boiling it 72 1 2 3
Electrons are smaller than atoms 73 1 2 3
The continents on which we live have been moving their location for
millions of years and will continue to move in the future 74 1 2 3
It is the father's gene which decides whether the baby is a boy or a girl 71 2 3
The earliest humans lived at the same time as the dinosaurs 7% 1 2 3
Antibiotics kill viruses as well as bacteria 71 2 3
Lasers work by focusing sound waves 78 1 2 3
All radioactivity is men-made 7 1 2 3
Human beings, as we know them today, developed from earlier species of
animals 80 1 2 3
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QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 3 IN COLUMN 5
JOB NUMBER 2L-261 IN COLUMNS 6-10

Q.56, Does the earth go around the sun or does the sun go around the earth ?
The earth goes around the SUN....eicreeecessasertrscncssssssstsasrsnsnsssanssasassnssnsss 11
The sun goes around the earth.....ccoveevinens Ceesessaerrettaresatatesactsaanacenaana ve-

DKevrervennenscviernccencnne evsseecasrssans e cessancen

Q.57. (IF CODE 1 TO QUESTION 56) How long does it take for the earth to go around the sun ?
ONE daY.ccvorervesncnserssesssrsssasansecnnns P ee 12
ONE MONtH. . snuereesarsonnssassansscasssrsnssasessssassoannaass teesectssevsacatassstanns

ONe YeAM .. uerersosrsssersacasnnsasssassnsssnans tessterusananans Ceeesectrisensnancsteranan
Other BNSWEIS. . cuseeiersanonsncarssnascsnssssosnasasansanaasessssssanseasssnssssnnsanass

DKeeoiroarnocnnancssnasncssassesunnnsnasononsansarsansnnnn A RSN

AX ALL

Q.58. (SPLIT BALLOT B)
People can have different opinions about what is scientific and what is not.
1 am going to read out a list of subjects. For each one tell me how scientific you think it is by

scale on this card. Number 5 means that you think it is "very scientific® and number 1 that it is "not at all
scientific". The other numbers mean somewhere in between. Just tell me for each subject the number you think
. best describes how scientific the subject is. 1f you have never heard of the subject don't hesitate to say so.

(SHOW CARD Q58)

1

VIS NN -

& To Q.57
}Go?o Q.58

PUNCHER NOTE :
NO COL 13 TO 21

the

1 = NOT
READ QUT AT ALL 5 = VERY
NEVER | SCIENTI- SCIENTI-
HEARD OF FIC 2 3 4 FIC 114

a) Biology 22 1, 23 1 2 3 4 5 6
b) Astronomy 2, 26 1 2 3 4 5 [
¢) History 3, 25 1 2 3 4 5 6
d) Physics 4, 26 1 2 3 4 5 [
e) Astrology S, 27 1 2 3 4 5 é
f) Economics 6, 28 1 2 3 4 5 )
g) Medicine ’ 7, 29 1 2 3 4 5 6
h) Psychology 8, 30 1 2 3 4 5 6

Q0.59. Let us imagine that two scientists want to know if a certain drug is effective against high blood pressure.
A. The first scientist wants to give the drug to 1000 people with high blood pressure and see how many of them

experience lower blood pressure levels.

B. The second scientist wants to give this drug to 500 people with high blood pressure, and not give this drug
to another 500 people with high blood pressure, and see how meny in both groups experience lower blood pressure

levels.
In your opinion, which is the better way to test this drug ?
A. First scientist - all 1000 get drug..cccecevirvecevaconacssannnnns ressessssseresanans 31
B. Second scientist - 500 get drug, 500 don't get drug...ccecriacennacsasscsassnsnsnns ven
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PUNCHER NOTE :
NO COLS 32

Q.60  (SPLIT BALLOT B) :
Suppose 8 machine is breaking down repeatedly. It is suspected that the material from which a particular
part is made, is responsible for the breakdowns. There are three different ways of investigating this problem.
a) which one do you think scientists would be most likely td use ? (SHOW CARD Q60 - ONE ANSWER POSSIBLE)
b) And which next ? (SHOW CARD Q60 - ONE ANSWER POSSIBLE)

a8) FIRST b) NEXT
Talk to the machine operators and get their opinion 33 1 36 1
Use their own scientific knowledge to decide how good the material is 2 2
Make the same part from different materials, put them in the machine, one after the other,
and then compare what happens in each case 3 3
DK 4 4

Q.61. Suppose doctors tell a couple that their genetic make-up means that they've got a one in four chance of having a child
with an inherited illness. Does this mean that... (SHOM CARD Q61 AND READ OUT - ONE ANSWER POSSIBLE)
1f they have only three children, none will have the illness..... esesesssesansens censes 35
If their first child has the illness, the next three will Not....vevvrvncennrse cesenssen
Each of the couples' children has the same risk of suffering from the lllness.. .........
1f their first three children are healthy, the fourth will have the illness.............

N WN =
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PUNCHER NOTE :
NO COLS 36 T0 47

¢.62. (SPLIT BALLOT B)
I would like to read you now some statements that people have made about science, technology or the env1ronment.__
For each statement, please, tell me how much you agree or disagree. (SHOW CARD **)

READ QUT AGREE TO SOME DISAGREE TO STRONGLY
STRONGLY AGREE EXTENT SOME EXTENT DISAGREE DK

a) Science and technology are making our
lives_healthier, easier and more
comfortable. 48 1 2 3 . 4 5

b) Thanks to scientific and technological
advances, the Earth's natural resources )
will be inexhaustible. 49 1 2 3 4 5

c) We depend too much on science and not
enough on faith. 50 1 2 3 4 5

d) Scientific and technological research
cannot play an important role in protecting
the environment and repairing it 51 1 2 3 4 5

e) Scientists should be allowed to do
research that causes pain and injury to
animals like dogs and chimpanzees if it can
produce new information about serious human
health problems. 52 1 2 3 4 5

f) Technological progress will make
possible higher levels of consumption and,
at the same time, an unpolluted
environment. 53 1 2 3 4 5

g) Because of their knowledge, scientific
researchers have a power that makes them
dangerous. 54 1 2 3 4 5

h) The application of science and new
technology, will make work more
interesting. 55 1 2 3 4 5

i) For me, in my daily life, it is not
important to know about science. 56 1 2 3 4 5

j) Most scientists want to work on things
that will make life better for the average
person. 57 1 2 3 4 5

k) Science makes our way of life change too
fast. 58 1 2 3 4 5

L) Thanks to science and technology, there
will be more opportunities for the future
generations. 59 1 2 3 4 5
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2.63. In recent years, newspapers and TV have sometimes talked about to the following issues.
For each of the following, could you tell me whether you have a ciear understanding of what it means, a

general sense of what it means or little understanding of what it means ?

READ OUT CLEAR LITTLE
UNDERSTANDING | GENERAL SENSE | UNDERSTANDING DX
a) Acid rain 60 1 L2 3 ‘4
b) Air pollution 61 1 2 3 4
c) Global warming 62 1 2 3 4
d) The hole in the ozone layer 63 1 .2 3 4
e) The greenhouse effect 64 1 2 3 6”’

Q.64. Could you please tell me where you think the hole in

SEVERAL ANSWERS POSSIBLE)

the ozone layer is located ? (DO NOT PROMPT - CODE ACCORDINGLY -

Over the Amazonian forest.......ceceveeeenn Cesrasesesannns Cessassnssetseanenteneanaannnna 65 1,

Over the Antarctic....ccoeeveeneen teresesrascatcrsararesasantarsannas cesatseenarensanns . 2,

Over the ArctiC......cevuenn. Sesesetssatseecarasentttcetastrnanctaantanans testrsenanaans 3,

Over the North Pole........... Ceeeerescnnnann Cesetrasstencasesaturrsseaesacannnrns ereens 4,

Over the South Pole..... vesana tesenresesaaann tiesensaen testarssersseanenans seevnansesans 5,

OVer the POlesS..ui.iiiiiiinniiieiioeeatneseacescnnnsesssscensessocnncensannese senssessasana 6,

Over the Sahara desert.........ccceiiienineeenicnaesvesoresssascsetasarsancannncsnnnnes .- 7,

Over Africa..uveceescecscncerenesnnns eessenressatenanas creanerrerensssstrersnennnnsanse .e 8,

Over ASiB...cccnercenecnnnnns tesersaansesscasrateesnntessaaarnnanne ceseanne tettsesaneanan 9,

Over the Sea..... cestesesessssanvareenas sesesemssaaseranaseransrrrcsnanonse cresesrsesesnas a,

Other answers........... Peemetsseattesecrtetantttasnnnacanninan reeerresesreersesavannas X,

2 severencaane veseauas vecsoaaa Cesriserasseanacnns Y,

1.65. Could you please tell me if you think the following statements are true or false ?
READ OUT
TRUE FALSE DK

a) The hole in the ozone layer can cause skin cancer 66 1 2 3
b) The greenhouse effect can reduce the deserts 67 1 2 3
¢) The greenhouse effect can raise the sea level 68 1 2 3
d) Acid rain can cause damage to the forests 69 1 2 3
e) Car exhausts have nothing to do with acid rain 70 1 2 3

PUNCHER NOTE :
NC COLS 71 TO 80



PAGE 16

.., INRA (EUROPE) - EUROBAROMETER 38.0 - AUTUMN 1992

QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 4 IN COLUMN 5
JOB NUMBER 2L-261 IN COLUMNS 6-10

A

Q.66.  (SPLIT BALLOT B)

Now, 1 would like to read you some other statements. :
For each statement, would you please tell me how much you agree or disagree ?

PUNCHER NOTE :

NO coLs 11 7O 21

READ OUT

STRONGLY AGREE

AGREE TO SOME
EXTENT

DISAGREE TO
SOME EXTENT

STRONGLY
DISAGREE

DK

a. New technology does not depend on basic
scientific research.

22 1

b. On balance, computers and factory
automation will create more jobs than they
will eliminate.

c. Even if it brings no immediate benefits,
scientific research which advances the
frontiers of knowledge is necessary and
should be supported by the government.

d. Scientific and technological research do
not play an important role in industrial
development.

25 1

e. Some numbers are especially lucky for
some people.

26 1

f. New inventions will always be found to
counteract any harmful consequences of
scientific and technological development.

27 1

g. Scientific research does not make
industrial products chesper.

28 1

h. Only by applying the most modern
technology can our economy become more
competitive.

29 1

i. Computers have made the use of bank
services more complicated.

30 1

j. Scientific and technological progress
will help to cure illnesses such as AIDS,
cancer, ...

31 1

k. The benefits of science are greater than
any harmful effects it may have.

32 1

Q.67. In which of the following areas is the

Energy....oeeecenen.. Cieserecasenissaanacnetarsetntanasanananna sesesacsssesassscacansen
Science and technOlogy..coccereeceaennanersscacccararsscscncasnnsrnna .
Environment....cccevcvenss GesssseesesestuteasastvsatssteaTataseas Rt ansanvacbaerasectese

European Community itself active? (SHOW CARD Q67 - SEVERAL ANSWERS POSSIBLE)
Agriculture...... et recerennsesratastanasentaresesnrosnssannonns veesssaen eeveeesseecnnes 33 1,

’

7

~

N

NS LN
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Q.68.  (IF SCIENCE AND TECHNOLOGY : CODE 3 IN.-Q.67)
In which of the following areas of research is the European Community itself active ? (SHOW CARD Q68 - SEVERAL ANSWERS

POSSIBLE)

TeleCommUNTCAtiONS. . cuurrreeerreaasresasssscsscscsssansananensassnsscssncannns seeneanenee 3% 1,
New techniques of industrial productxon..... ...... Creseannasssesvenansoes . 2,
New agricultural techniques........cieoveeuene. teteeesesvancasenenenaresennns teasnasenan 3,
Civil nuclear energy......coviveisccnncrieenas teteseasesareatssesanans cheserrescanasnsas 4,
Biotechnology....... [ et eacerenrtececireacensneenssene teearsesererenns 5,
Psychological research........... teeetseceenrreasnenans veesnssens ceesesnannne vesesaseans 6,
. Environmental research...... ceesasecerasanrsaraanny rvtveassecenrnns reeareas cestananas .. 7,
Information technology................. .................... eeens eearessessesssssacntsan 8,
RODOETCS . s eneecsrsancousncaseaanvroscsraosscscnsnaennssssasssnsnsasrasonnnes ceassennans 9,
Research into the origin and nature of the umverse ................... treserssarananesan 0,
RUClear fUSTON..ueaeeesreaanrerrcsansereacssnsassscsascasansssnsnnnnans reseaccesenns X,
Renewable energies.......... eemevesaasatenen veessesansanans vesnsesanean vesesesanessacan Y,
1

-

DK....... thascesesensistessennccaanrenos tevnceecansernenaanes ceerse teescsanvisscrane cesenes 35

ASK ALL

Q.69. Now a comparison between separate national and common European Community scientific research. (SHOW CARD Q69)
If you fully agree with the statement on the left, please give a score of one.
If you fully agree with the statement on the right, please give a score of five.
The scores in between allow you to say how close to either side you are.

SCORE

1 2 3 4 5 DK
Wastes money 36 1 2 3 4 5 6 Saves money
Is more effective 37 1 2 3 4 5 6 Is less effective
Will become less and less Will become more and more
important 38 1 2 3 4 5 6 important
Is very helpful to Is very unhelpful to
economic growth 39 1 2 3 4 5 6 economic growth
1s against the national Is in the national
interest 40 1 2 3 4 5 é interest
Increases industrial Reduces industriat
competitiveness 41 1 2 3 4 5 ) competitiveness
Increases disparities Decreases disparities
between countries 42 1 2 3 4 5 ) between countries

Q.70. For each of the following fields, could you tell me whether you think Europe is ahead of, behind, or
at the same level as the United States ?

READ OUT
AHEAD BEHIND SAME LEVEL DK
Scientific discoveries 43 1 2 3 4
Technological advances applied in industry 44 1 2 3 4
Technological advances applied in everyday life 45 1 2 3 4

Q.71.  For the same fields, could you tell me whether you think Europe is ahead of, behind, or at the same
level as Japan ?

READ OUT
AHEAD BEHIND SAME LEVEL DK
Scientific discoveries 46 1 2 3 4
Technological advances applied in industry 47 1 2 3 4

Technological advances applied in everyday life 48 1 2 3 4
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Q.72. 1 am now going to ask you whether, in your opinion, Europe, the United States oF-'Japan is most shead in each
of the following. If you have no particular view on an issue, please tell me and we will move onto the -
following one. In your opinion, ... 7 (ONE ANSWER PER ITEM)

READ OUT

EUROPE

U.S.A.

‘JAPAN

DK

Who has the best educated scientists ?

49

Who spends the most on scientific research ?

50

Who is most successful in turning scientific discoveries
into useful products ? D

51

Who is best at co-ordinating research carried out by
different bodies such as private industry, universities,
research laboratories ?

52
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DEMOGRAPHICS

D.1. (ASK ALL)
In political matters people talk of "the left" and "the right".
How would you place your views on this scale ?
(SHOW CARD D1 - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)

left ’ ) right
53 1 2 3 4 5 é 7 8 9 10

PUNCHER NOTE :
10 TO BE PUNCHED AS 0

Refusal..ovevecrennennnanes B cesessscansnreanee - T I |

DKivuvrensnesanossanesasnssscanssceasnocoranssnaasenans Vesrssenserienensan

NO QUESTIONS D.2 TO D.6

D.7. Are you ... ?

£ 1 | PR Ceesessnessansannenns 55 1
Married. . sreesrseecerannceaaasinsucsessecnsansanssssscannnsonnes feerrsesesesnsastaanenan 2
Living @8 married...cvsciecininniiisennensecracnseenncenns veeeeeannanse teeessaasaesaenas 3
DIVOrCed. e vetinareisenncseanensaasscssennsaasassonnscansnns verens ceanesans Cnesssesasaan 4
Separated.....coeieinreniintansinaans cereeesesanannn e eetesevtanncscstrtasncsnnaerronnnnn 5
WidoWEd. cuaeerssenesesaseessnnennnssncscacsensoncstsccnnnns Vetesssesitentscnnoennne ceens 6
D.8. How old were you when you stopped full-time education ? (IF STILL STUDYING : CODE 00 - GO TO D10)
56-57
D.9. Since stopping full-time education, have you ... (READ OUT) ?
(1F NO : CODE 00)
READ OUT
MONTHS
58-59
a) ... resumed general education at all ? (IF YES) For how meny months ? .
60-61
b) ... taken apprenticeship or professional training for your job ? (IF YES) For how many months ? I

D.10.  SEX
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0.11.

D.12.

D.13.

D.14.

How ol
YEARS

How ma

How me

Do you

d are you ?
OF AGE

ny people live in your household, including yourself, all édul:s and children ?

ONMC.vececnvennssonsas T e T I N N oIy, . 65
-, sevsesrsesnane vissesessasean srccssennes tetsseseaseteneesanassrennennn .
K. ceseens svssevsans cervense Weeasssesssssesasasasasenennirrsasavescatanusne
beeiiieoroannannns ceaenans ascesane reesaanean ereecnsessasanstanan saseern evcevane sorsvanss
b J eeranssacersacsesann evsesesescsan ceesecnesas cenees seeeersranas teeeseranaens
. tessvassensanaas cetaennessens Gessesasesasansane secontaseasscacansara see
Tovennee erananse eseerersasaarasans teteeesenseanenccasenectaatsetcansenransnacnns cerrsanses
- N ceensasecanns ciesssectvsseencannen renesssene sovens ctusvace secenans
QD BN MOM@eneerveasnasansnsonnncnsananssccanne eteasescsacnnnrernnansesonse casnaes reesanne

ny children under 15 living at home ?

OMB . e easeeoecansnnanssssascensossnstasnsescensensasssscasannssssannsasssnasnssncassases 08
2t eenoaanenasaansansatesasattaveraasnnotaetenutensasatassestrsiactatarratessrrrannsanns
e PR

bevievisnersasnaticenananrsnannas Cteemasecveseetaeaeactatansnctsennacaastannns PN

...................................

or anyone else in your household own .. ? (READ OUT)
8 COLOUPr TV S@l.ueienecneecsansosnannnassonncsonacannsanaes seseesensesanscesnnanesannanse 67

a8 video recorder.....cvececasscccnss ceaeens R tesesesavesanseastsarasesnancnerannns
a video camera......ccceceennns heesraaserirecuanaa heesesan eeisensenes PR heresenans
a radio-clock.......ccineniernannnns Creesreenans cecennes Ceessseanasseccns sesersesesnneans
8 PC/hOme COMPULEr ... .vererrraccnassassssasncssocaccansns vevestesearaens sevennas cneenens
A Still Camera....ciiiiiinriincenaccaeessoasoenocccacnsens veeaen tesecrsssesanaes ceseuse
an electric drill.seieiisniiinninisrenaceenessvacnnencasnea ceesasassesna tesesaceonaan .
an electric deep fat fryer..ccvvieccccnennescrneccsnncncsas cresuscncenns reenens cveens .

2 OF MOT® CAIS.ecucencessessssaanancssosscsanssssnsansssssssasssssasasnssesasunsasoaooss
a second home or a holiday home/flat............... tetecseavesncanan tectosctansenosasons
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D.15. a) What is your current occupation ?

b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 01 TO 04 IN D15A) Did you do any paid work in the past ?
What was your last occupation ?

CURRENT LAST
OCCUPATION OCCUPATION
NON-ACTIVE . 68 69
Responsible for ordinary shopping and looking after the home, or without any ——
current occupation, not working 0 —_—_———
Student 02
Unemployed or temporarily not working 03
Retired or unable to work through jillness 04
SELF EMPLOYED
Farmer 05 70 G 7
Fisherman 06 c2
Professional (lawyer, medical practitioner, accountant, architect, ...} o7 o3
Owner of a shop, craftsmen, other self employed person o8 o4
" Business proprietors, owner (full or partner) of a company 09 05
EMPLOYED 10 06
Employed professional (employed doctor, lawyer, accountant, architect) E
General management, director or top management (managing directors, 07
director general, other director) 11
Middle management, other management (department head, junior manager,
teacher, technician) 12 08
s . . 13
Employed position, working mainly at a desk C9
14
Employed position, not at a desk but travelling (salesmen, driver, ...} 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 15
police, fireman, ...) 11
Supervisor 16 12
skilled manual worker 17 13
other (unskilled) menual worker, servant 18 14
NEVER DID ANY PAID WORK 15
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D.16. (TO THOSE WHO DO PAID WORK OR SELF-EMPLOYED : CODES 05 TO 18 AT D15A) How meny hours “do '9c§u_uork ‘normal'ly_'pér week

72-74

0.17. (TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 05 70O 18 IN D15A, OR CODES 01 TO 14 IN D15B) How meany
: people are working/were working under your supervision ? .

NONC..ccseearrsvecnccasnsonasnnnnnns e - B
LIS £ cecssennas ceevrnans Ceseretisisseecesenesrsiaesatastarastanoanan 2
5 109 cceieacierceesen ernsensannnance Seesenssatsasesesanveesesatraseaessersassosonnsnans 3
. 10 8nd OVer..viectiiererasinnrsansesssnescnannnans tecssrsssananss cereerasnsaanans 4
JE S S P S S PSS 5
NO QUESTION D18
0.19. Are you ... ?
READ OUT Yes No
a) In your household the person mainly responsible for ordinary shopping and looking after _
the home i o _ 7% 1 2

b) In your household the person who contributes most to the household income 77 1 2
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ASK D.20 TO D.22 IF RESPONDENY IS NOT CONTRIBUTING MOST TO THE HOUSEHOLD INCOME : COOE 2 IN D19b, OTHERS GO 7O D.23)

D.20. How old was the person who contributes most to the household income when he/she stopped full-time education ? (IF STILL

STUDYING - CODE 00)

78-79

PUNCHER NOTE :

NO COLS 80
D.21. a) What is the current occupation of the person who contributes most to the household income ?
b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 01 TO 4 IN D.21A) Did he/she do any paid work in the past ?
What was his/her tast occupation ?
QUESTIONNAIRE NUMBER IN COLUMNS 1-4
CARD 5 IN COLUMN 5
JOB NUMBER 2L-26%1 IN COLUMNS 6-10
CURRENT LAST
OCCUPATION OCCUPATION
NON-ACTIVE 1 12
Responsible for ordinary shopping and looking after the home, or without any
current occupation, not working .01
Student 02
Unemployed or temporarily not working 03
Retired or unable to work through illness 04
SELF EMPLOYED
Farmer B 13 01 14
fisherman .06 02
Professional (lawyer, medical practitioner, accountant, architect, ...) a7 03
Owner of a shop, craftsmen, other self employed person 8 04
Business proprietors, owner (full or partner) of a con;iany 09 105)
EMPLOYED
Employed professional (employed doctor, lawyer, accountant, architect) 10 c6
General management, director or top management (managing directors,
director general, other director) -1 c7
Middle management, other management (department head, junior manager,
teacher, technician) 12 c8
Employed position, working mainly at a desk 13 a9
Employed position, not at a desk but travelling (salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, 1
police, fireman, ...) 5 1
Supervisor 16 12
Skilled manual worker " 13
Other unskilled manual worker, servant 18 14
NEVER DID ANY PAID WORK 15
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D.22. (TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED : CODES 5 TO 18 IN D21A, OR CODES 1 TO 14 IN D218) ‘How many
‘people are uorking/uerg~uorking under his/her supervision ?

NONE..ceacsvonasscsonsnsnsasocasassaanscnsnanns A AP I T |
1t0biciencicannans et aeenaasesanaeretareresansousnnas wensanee hereseansnrracacnnans e 2
0 d< Cesrssvsacannsesennas ceeersenannse chsterescarunans feaesenenes veees 3
10 and Over...civirnnvennancanses easen crenan tetananas [ [P cessenssrsnense 4
2 envseesanvsans veenen seesenass e . 5

ASK ALL

D.23. 1f you were asked to choose one of these five names for your social class, which would you say you belong to 7 (SHOW
CARD D23 - OME ANSWER ONLY)

Middle clasS...ccvcvnrennreananisancanesssnnsonsasne tecesnecsrancsaassssseasssanasssannses 16 1
Lower middle class......i..c... PN Creresseereas R seesseaens eeeees 2
‘Working class....... B S teereenae ceerearseseattarnestaaaanansnsaans 3
Upper clasS.cuicencenncenannss eretessetasraserssencsssanans hrerveesnann et eecsecnacanseon 4
Upper middle class......cc..... rersestarvsenns eseamsves cettetsunnesorann ceeaee PP .e 5
Refuses to be classified....... Ceeesssesasanans resesaasvenns hesssnasusersserssensneesnse . 6
Other..iieeiieecrironnnonaceaenss teetsreseseseasrassenns seseusane D 7
DK iieneeererrnecsonrcarensnsscsssnassoasonnasrans tevesseses sensees teerasnocccuene aeaens ve 8
NO QUESTION D24
D.25. Would you say you live in a ... ? (READ OUT)
Rural area or village..coicivvnrrnrnroncnanenanenss festresasasesnarennrann vetasessenan AT
Small or middle size tOWN.....cvovvvecnereacennass Crettseassesanssaneatasesanassenrnarse 2
Large town....... M esesseneseasrassesanacesenasresssnrnnnn tetsierveneans Crereseesesianes 3
DKevewrroannens eescesoesnnanecnna hseertasaariannans N treerraesaanas cetrenaes 4
D.26. Do you consider yourself as belonging to a particular religion ? (IF YES) Which one ?
) Roman catholic...cuiveiiniericentocinescasannnaaas . vesaenn vecens vesesscssenanen .. 18 1
PrOtESTANT . . iveetvrtaraccriansonssonansasronansnnnsnnsesas eeraan vetsesaeraaans veeraenes 2
OrthodoX.eecevaunens tednetaseerseanaansaanansoneans crenree eeenaes veenses tressvmsennacans 3
T - etetsesesesaanrenans veaaene . 4
Muslimeo.ooeneaonn.. I teetssensanacanas . PR vesasae irsasasesseas PR .. 5
Buddhist...... Certtcieatearanerraecaetninatnaennans  eemeeereseeanrrare ceerecane eeeaeees 6
HindU. .coveiiiiiriiiieecenciencasansannannes frenaas vesecsrvienne ceressasesenaos veannae . 7
Other . uueeeecenssonnsscassnaransasassssnnns heerneun ceeenssrensasunsaes ceneses fereneaes 8
None....... tetaertteeecraanenereenaceenarannasreann veeenne eetseserassrsvssaans feeenan . 9
DKevevronnnnaannnns o veease PP frsernees 0 -

NO QUESTIONS D27 AND D28

D.29. We also need some information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of income groups. (SHOW INCOME CARD D29)
Please count the total wages and salaries PER MONTH of all members of this household; all pensions and social insurance
benefits; child allowances and any other income like rents, etc ... Of course, your answer as all other replies in this
interview will be treated confidentially and referring back to you or your household will be impossible. Please give me
the letter of the income group your househotd falls into before tax and other deductions

- tevesenven testesreatasensssnanansarnse cecssesnnns veee 1§
Teeeesnsaanccnonncone cetsretaestastacinae e
Prviecneanan tesasstsenanrtsenasses sessannee eests it isanatsatsanstoenasrnsanns seesrvee
Forinrannnaticansnns Geresmssranassan tneeeoncrisanes e cessrences
Biciesnicarescanroncanesoncans seranen P erivae wetrsesstmensacaraessonren seserssans .
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Noveeriaonsnnanns Hessesasrracsastscncarnrrteaessesnrstaesssanssssnns secsessssravrercsenans
Ricvesevasnncann festimesena ecssesacnsvnnarennasannnnns seessnans eeetreseaaassensmnensennn
Mt ennnerosenannnesseasacscanancasneacesssannononsanesoasansnsensetoanssansnsnannosnsans
Seiiaransarancesnsnsesasansoan eererasamrans tveseseseresnsasssrransusaesanann tecesssanas
Kevieosoveosooaoessosnsaannnsnsnnanes teesensraneaacearsacsartananannrn reessasscsracsannt
Refusal......... arserasasecaecns Cesirsesrasssresnsntarnnans PR tenansces treesannan .. 20
DKeveovovnannaaa vessuan vearnee e hes s saesstenacen st anansa et e nnasasss oot nvo RNy
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INTERVIEW PROTOCOLE

P.1 - Date of interview Day Month
21-22 23-24

P.2 - Time of the beginning
of the interview HOUR MINUTES

25-26 27-28
USE 24 HOUR CLOCK

P.3 - NUMBER OF MINUTES THE o
INTERVIEW LASTED Average
29-31

P.4 - Number of persons present during the interview

Two (interviewer and reSPONdENt)...c.sceeeeceieeerronssaneenneensancsssosnnsssansanss ee 32 1
Three...... ceseenssssacsacisaaanenunessasssessincesrasatesersasacsotdtnn nsaannann crssees 2
Four......... vesessasseseensanas teesesescensesonsen ereeneees T Ve 3
Five OF MOre....vecrueeerannnsnnonnenescecsssonnas cessecene Cemmeseserasracennasseacnass 4

P.5 - Respondent cooperation

o - T . 33 1
I eceteenseasenensacnnnensnennnannnne 2
AVErage..coeeasnvansaanass . teeseracecatinenaracassacaorsannnos Nedesesercaneannaens 3
1 Veasmessecasenanns ceenvesnsca 4
P.6 - Size of locality
Less than 2,000 people....ccvvnverncrvenenen teeseuan ceessscnses teseresssrosenrecnrsuns o 34601
2,001 - 20,000 people....... ceesiranes Crernasiseans feesensaciansseancnransannnnrenas vene 2
20,001 - 100,000 people....... cersen Ceeeisaesisasernanssancestenaraetnnatanaannnn ceavens 3
100,001 people OF MOre..c.vvvansvsvocncnnes teetrectreannane Cesesesesssecnnanns teereesaae 4
THERE IS NO P.7 Puncher Note:
No col. 35
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P.8 - POSTAL CODE

36-43
P.9 - SAMPLE POINT NUMBER

44-51
P.10 - INTERVIEWER NUMBER

52-59
P.11 - WEIGHTING FACTOR

60-67

P.12. - Telephone in the household ? .
Yes........ teereaans AR e cessetenenarreaaasisracactsesceaunresraanstesronantsannn sty 68 1
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