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© Millward Brown IMS: March 2004

Good morning/afternoon/evening. I am ............. Sfrom Millward Brown IMS Limited. We are conducting a survey in the
15 countries of the European Union, the 10 acceding countries and in some other countries including the United States,
Norway, Iceland and Liechtenstein concerning entrepreneurial activity. The survey will take about five minutes. May I
have this time with you now?

We are conducting a survey in the 15 countries of the European Union, the 10 acceding countries and in some other
countries including the United States, Norway, Iceland and Liechtenstein concerning entrepreneurial activity.

Q1. Suppose you could choose between different kinds of jobs, which one would you prefer:...

[READ OUT - ONE ANSWER ONLY]

- DEING AN EMPIOYEE .....ueieiiieerieiienieieritertreeerreste st e teste et et e st estas st e e e ssessaassestesanesteeasessesnsestesseeneereenrons 1
- Or being SEIf-eMPIOYEA 7 .....c.oiiiiiiiiciirce ettt b e a e et enere s ans 2
- (NONE OF thESE) .c.evieiticiiertiere ettt e e e e e e ae b s e bt sesbesabeeesreenneessseanresrseestesestesasonstenseeannens 3
- [DEK/NAT .ottt et st e e e st e st e e et ebessensesaebestersesnabens 4

[TO THOSE WHO ANSWERED “EMPLOYEE” IN Q1 (Q1=1)]
Q2.  Why would you prefer to be an employee rather than self-employed?

[DO NOT READ OUT - SPONTANEOUS - CODE THE ANSWERS BELOW]

a) Regular, fixed income versus irregular, variable inCOMEe ..........cccovevvrivicrnnicnni e |
b) Stability Of EMPIOYMENL ......c.ucviimiiiniiiiiiriiiiii ittt sae s ee e s e e sae b e sae e ennaee 1
c) Social security and/Or INSUTATICES ......ccoriiiniiiniiiinieiiinisti it e s seesar s sresarssresassseessessesssensanes |
d) Lack of entrepreneurial 1d€a .........cecvvriirriiineriienrieeniieeieeniriesieeaieessraeseessiaessseessnesssessssessssssaeessesasssssasses 1
e) | 210 Qo) 1 11 =SOSR RRTORRIN 1
f) Lack of interest to become Self-empPlOYed........cocvvceriirciriiiciiriicriniieiieenenieseseesseseessessessassesesssens 1
g) Lack of finances for self-employment..........ccooviviiiiieniiicin et 1
h) Lack of skills for Self-employment............ccoeveiieiiniiniicccitee et eecrt et eseseeeresaessasaesinennens 1
i) Lack of knowledge/familiarity with regards

10 SEH-EMPIOYMENL .....cciiiiiiiieiiieie ittt e e st see et st e st s e saesee st e beetaeraennenee 1
j) Severity of decision — difficult to reverse decision

/ DEING tIEd L0 DUSINESS. ...o.uteeeriiieiicieiiciiictitie st sttt sttt sn e e eessbessnsbeesnessesbaessesaensens 1
k) It is the normal/expected thing to do / never thought

of being self-employed DEfOTE........ccc.eviiiiiii ettt st 1
)} Because it is not as risky /Unfavourable economic climate ..........ccccvveieieenirieneesconeencnecniereenseneenne 1
m) Red tape / AdMINISIIative DAITIETS ...c..ovcivviiiniiiniiiictiiiereieiieiie st ecee e e et eceessesceesseesensaesaseseessesnenae 1
n) OHhET SPECIEY ..ottt ettt et e e a e et st e e s s et e neseeenrensenreenaenressnesaenes 1
0) DIK/NA ettt teer ettt ettt ettt st et e e bt s e e R R R ekttt e et e e R st e r et e neesenee 1
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[TO THOSE WHO ANSWERED “SELF-EMPLOYED” IN Q1 (Q1=2)]
Q3. Why would you prefer to be self-employed rather than an employee?

[DO NOT READ OUT - SPONTANEOUS - CODE THE ANSWERS BELOW]

a) Personal independence/self-fulfilment/interesting tasks.........ccoceveereeiereeiieenecriericeerc e 1
b) A DUSINESS OPPOTLUIILY ....oviviuiiieieieeirieicarereeseeeesteienteessaseesassesesaassessesessesssesssasessossesonsosemsessaserensssenen 1
c) No need to adapt to an environment / the

possibility to Create OWN eNVIIONMENL ..........ceueuererieereieeirireniieretsieseesrsrssssesesesesesssssssssssssssssssssasas 1
d) Better INCOME PIOSPECES .......couvieirieieniiiteieietntet ettt st eie et bete e b et a s s s san bt sseesebesesnateneseasssaenns 1
e) Lack of attractive employment opportunities generally............ccoveviererereereienrireeerieeeeeeeeseecsseseeseenns 1
) Lack of attractive employment opportunities

N MY region SPECIICALLY .....co.evieiiiiirictecc ettt ettt s ee e nenae 1
2) Members of family / friends are self-employed.......c..ccoovveiiiiiiiieiiccecee e 1
h) Favourable CONOMIC CHIMALE ........ccccvieiiiriiiieniicre et ceee ettt e esae st eeeessneeseseessaeasenseeeesaesneeseesnns 1
i) To avoid uncertainties related to eMPIOYMENL ........ccvecurveeeiriieeierirreieeeeteeteseeerecresr e eeesreseneas 1
J) OLhET SPECILY ...ttt ettt s st sae b et s eneestesnes s eanensentesseteanessensoaennens 1
k) DEK/NA oottt ettt e et b s et eene s s tenseeensteneatennaeas 1

[TO THOSE WHO ANSWERED “SELF-EMPLOYED” IN Q1 (Q1=2)]

Q4. Would you prefer to own your own company and invest in it or rather to work for yourself but not necessarily
own your own company?

[READ OUT - ONE ANSWER ONLY]

- You would prefer to OWN YOUT OWIN COMPAILY ....cvvecrerrvenesieenerereensersresseesssenseserensesssessssssessossessesssseens 1
- You would prefer to work for yourself but not necessarily

OWI YOUT OWIL COIMPAIY ..vviuerurinerisinesessessseseesseessessessssastassessesssessesssosasssssssesssessasssessesssessansessssssensssses 2
- [DK/NAT ottt ettt et bt sttt s et et e e e bt e e e b s e b aneese st e s eseasebensebesansetenns 3
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[TO THOSE WHO DID NOT ANSWER “SELF-EMPLOYED” IN D4]

Q5. Personally, how desirable is it for you to become self-employed within the next 5 years?
[READ OUT - ONE ANSWER ONLY]

- VEry deSIrable ..ottt ettt st st r b e eae b ee e eneas 1
- RANET AESITADIE ...ttt et e e ee et s e eeneseneteseseneeseseeaasseeaansseesseesssannns 2
- RAther UNAESITADIE .......oeieniiiiciieeeeeeee et ettt ss et eeeseeeeasaresenansensasseeeesaseessseessseanns 3
- INOE AESITable At A6l .........ooiiiciiiieeiiiereecrre et bbb e sttt reesosansreseeeesesteensaneensessssseeassseeen 4
- [DK/IN AT oottt ettt e e e e st e e bt e e ab e sabr s senseeeaasre s batesaabeassb st eeane e eaenreeeaasesaeneaaeneesaaensaen 5

[TO THOSE WHO DID NOT ANSWER “SELF-EMPLOYED” IN D4]

Q6. Regardless of whether or not you would like to become self-employed would it be feasible for you to be self-
employed within the next 5 years

[READ OUT - ONE ANSWER ONLY]

- VEry fEaSIDIE ...ttt ettt bbbt et r et neas 1

- RALNET FEASIDIE ...ttt s bt e eesanss e e sesssbbttesssseneseseneneeeasnseeensanensn 2

- Rather UNFEASIDIE .....cc.eviieeieeeeee ettt e e s ee e b e s essba e e sssesenneeaannsasessnsensns 3

- INOE EASIDIE QL QL1 ....eicevieeiie ettt es it s e te e s e bt e e ssaresassreeeensasessnsesneessnsaseneerans 4

- [ KN A ettt e et e s e e e s rte e e st e et e s re e e et b ae s bt aeebbe s s aar e s eat e s e ataeesrreee b eeenraeaenttenaresannenn 5
[TO ALL]

Q7. Have you started a business recently or are you taking steps to start
one ?

[READ OUT - ONE ANSWER ONLY]

- It never came (O YOUT MING.......cocceirireriiiiieriiieniirieersieesreareesseessteesstessiesasseesseessssesssessseeassesssnsssessssessesssensss 1
- No, but you are thinking abOUL it ..........cccmniiiiniiiiiiiincni et ne e e s e e s sessessas 2
- No, you thought of it or you had already taken steps to start

2 DUSINESS DUL ZAVE UP..ecueiiiiiiiiiiiiiiiiiiiiinie sttt st e sttt s e st e s et e s re sresebestaensesansaasanenaenses 3
- Yes, you are currently taking steps to Start @ NEW DUSINESS ....coeecereerieerririeerrenierirenieenreeeessesesienssessenses 4
- Yes, you have started or taken over a business

in the last three years which is still aCtive t0daY ......ccccvvvierriiinireireinniier i rierre e eeereeseeeerneesereesrae e 5
- Yes, you started or took over a business more than three

years ago and it’s SHIL ACHVE .....cueivuiiiiiiiiiriciiicri ettt b et r et cn e s ene e 6

- No, you once started a business, but currently you are
no longer an entrepreneur (business has failed, business
was 50ld or the Interviewee has TEIed)........cceivieiieeeiiriieeriiieeeieeer st ceesssreeressssreessnrreessnaesas 7

S
5
z
"
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[TO THOSE WHO ANSWERED ITEMS 3, 4, 5,6 or 7 IN Q8]

Q8. For each of the following elements, please tell me if it was very important, rather important, rather not
important or not important at all for making you take steps to start a new business or take over one.

[READ OUT - ROTATE -ONE ANSWER PER LINE]

- VEIY IMPOTTANT ..ottt ettt et s e sb st e saasbe st e eaeeseeneebeetsenseseeseesessessensonesrans 1

- Rather IMPOTTANE .........coiiiiiiiiiiiciicic ettt bbbttt a ettt er et ss s ennens 2

- Rather NOt IMPOTTANT .........coiviiiiiiiiiiiricet ettt s s et e e r st e st essesenneesseeresabessasenan 3

- NOEIMPOTLANE At ALL......uiiiiiiiiiiiceicicier ettt ettt b e e st e e ebeerens st esesesaaesesaenesen 4

- [DEK/NAT .ottt sttt s e b e e b et e e b et ens b ess et et ens et esenessasstesesenan 5

a)- Dissatisfaction with regard to your previous SitUation ............cceevieeeveereeriinreinieieereeeesesecesseeeesees 12345

b)- An appropriate bUSINESS 1A .........cevuiiriiieriiiiirecreeircce et s e ss e s s e snesia 12345

c)- Contact with an appropriate business Parther.........c..cccviiecerieierreieierieeeereeerest e eree s ereseesssseeeeas 12345

d)- Receiving the necessary financial MEANS .........c.eveeveieieeeiiieiertete ettt neens 12345

e)- Changes in family CIFCUMSEANCES .......ccccccimicieiniciriicieietntee et et a s b e se e se et bebssneaeas 12345
f)- It was the best or the only possible alternative at

ERAL TIITIC ..ottt b et ettt et e st e s st et et e aabesteseteanesrserestans 12345

[TO THOSE WHO ANSWERED ITEMS 4,5, 6 or 7 IN Q7]

Q9 Allin all, would you say you started, or are starting, your business because you saw an opportunity or you
started it out of necessity?

[READ OUT - ONE ANSWER ONLY]

- You started it because you came across an OPPOTTUIILY ......cevueeveervieererireereerreeressvesreserreseensenreesosessens 1
- You started it bECAUSE It WAS @ NECESSILY ..eeveierrriirtiriiiieiieiterteeiteree e srreteereree e eeessesseessessessesnesseesnons 2
- [Both — SPONTANOUST ...ttt ettt cee s esse st e s e s beseesas e seess e sneessassesseensessesssensenes 3
- [DEK/NA] oottt st b s s bt e b et e b e sae e bt s e et et e s abaenne s eneeseneseenernn 4
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[TO ALL]

Q10. If you currently had the means to start your own business, would you rather set up a new one or take over an
existing one?

[READ OUT - ONE ANSWER ONLY]

- SELUP MW ONE...ourviniiititiiitciciei ettt ettt st sttt b e b st st e an bt eae s et essesstenessstensaesesesennn 1
- Take over an eXiSting DUSINESS .........cccviviiiriieniieriiieneeetre et be et essesesnenesnes 2
- [None of these, NOt INLETESLEA] ........cvievvivreereiceiicce st ereeeteseeeere et eereeseeessesseeasesseeessessessesnesssenson 3
- [DK/NAL ottt et ettt a et bbb st b bbb e b et s s et snetese st nane 4

Q11.If you were to set up a business today, which are the two risks you would be most afraid of? Is it:..

[READ OUT - ROTATE - MAXIMUM TWO ANSWERS]

- The uncertainty of YOUI INCOME. ......c.ccoererriiiirinietnticeninter e iae et ee st eese s sseneebeesessstessssestessoseaessenennes 1
= JOD IMSECUTILY .ttt ettt et e st sbeneseerbess e st eneasrebesrssesenssssenesaeenennesremseenneas 2
- The risk Of I0SING YOUT PIOPETLY ......ccceiriririenririenreienteeietereeeseeeesseeessessestestssresasssesassasesessesseneerannens 3
- The need to devote t00 MUCh €NErgy OF tIME 1O It ..c..ccveriererrerieririeeeeieieeiereeereereerestsee s senesresseneressens 4
- The possibility of suffering a personal failure...........cc.coccevevirerieieneinieeeceeecee e 5
- The possibility of g0oIng bankrupt..........ccccccceviiiiiiiiiiiiiiricr et 6
s DKINAT et e a et st e e b st b ne st ene et st ene b etesenennereas 7
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Q12. Do you strongly agree, agree, disagree or strongly disagree with the following
opinions?

[READ OUT - ROTATE - ONE ANSWER ONLY FOR EACH ITEM]

- SITONZLY AETEE ...vovviiriiiiiiiiieiiecere et e et e st este st et e e st e et s te st e s beestansssrseassssbsentsereensessesnsenes 1
- AZIEE Loeviiireiiiiieertierr et ettt a e et e e s e s et e e e e s bbb e e e e e bbb eeeeaananaeesenbbeeasrrbaens 2
- GISAZIEE .....ouviririiitii ittt sttt ce st st b et e e s e st e st e s e e s e b et e be et e eaneseessenaensensersansensanerrennas 3
- SIONGLY QISAZIEE......cviiviiiiiiriiiiieiecce ettt ettt s s e st e st et et e s e s eene b eebesbennesseneas 4
- [DE/NAL .ottt cre bt ettt s e s e st st st et asb et e saa s asanssessenbensesseseens 5
a) It is difficult to start one’s own business due to a lack of
available fiNancial SUPPOTL........cccoriiiiiiiiririiieictr ettt s e e rs s e st esae b s bessense s essenseneans 12345
b) Itis difficult to start one’s own business due to the complex
AdMINISIrAtIVE PIOCEAUTIES ......couviiiiiiiiieiintieirtctert et eeer e tersete bt s st sseess st aesesseesesse et easaessensessesensesensereesesrenss 12345
¢) Itis difficult to obtain sufficient information on how
1O SEATT @ DUSIIESS .cueeneieeiiicetietie st eter s e ettt et te e e st e st et e esee s essee st esaessansaasseetaenseesssnass srsensessesnreesesnsensen 12345
d) One should not start a business if there is a risk it might fail.............coiviirviciiciieccce e, 12345
e) The current economic climate is not favourable for people who want
tO STArt thEIr OWI DUSINESS. ....ceuviierieiertiice ettt ettt et st e tteste st et et e e et aeseaesseesseasasssesseansesanensernsensannes 12345

Q13. When one runs a business, what do you think most determines its success?

[READ OUT - ROTATE Items 1-4 —- MAXIMUM TWO ANSWERS]

- The director's PEISONALILY .....ccccivuiiiiiiiniiiiiiiiiiiticer e ettt e ee st e s e e s e e e e st e e et e seesnessanneens 1
- The general management Of the DUSINESS .........c.oiciiiiiiiiiiiiicitccecen et 1
- The overall ECONOMY ......cccvviiiiiiiiiiiiiiiii ettt et ste b st esbe et e e e seesresasnans 1
- The POlItICAL CONEXL...cuvieiiiiiiiricctriencre ittt sttt et et s e s et esae e e e s beesn et e bessesssanannes 1
- OULSIAE EIETIES ..cevrvieriiireiieeeii ittt et sttt et e bt e b see st s bt e bs et e s e e sbeanbeseeeabeshaesaasnsssesssesaassan 1
- [None of these but this 0ne: SPECIFY ] ....ooociiiiiiiiiiiiiiciti ettt ereesbe e ebbesenrssenbessnnessnnnens 1
- [DE/NATL .o et a s s e e et e e b e st be b e e benaeae 1

D7. Could you tell me the occupation of your mother and father? Are they or were they self-employed, employees,
civil servants, manual workers or without a professional activity?

[READ OUT - ONLY ONE ANSWER]

a) Father: - self-employed ........ccococviicoiiicinicniinneeicereeneeen 1
= CIMPIOYCE ..t 2
= CIVII SEIVANL ....eiviiiiiiiccic et s 3
= manual WOTKET ......cccoviiiiriiiiircinee e 4
- without a professional activity .......cccocceveverneccncnnncenneneen. 5
= (DK/NA) ot 6
b) Mother:- self-employed .........c.cccoriiicniiniiicniin 1
= @IMPLOYEL....cormiiiiiiiiriiire ittt e 2
= CIVIL SEIVANL..cutiiiiiiiiiicitcceicre e 3
= MANUal WOTKET ......cccciniiiiiiiiiniieciicin et 4
- without a professional activity..........cccceeviimniiniiivinininnnnn, 5
= (DK/NA) ettt s sesenn e 6
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Classification Details

wX:
Male ..o 1
Female....ooovvveoieeeieeeeeeeeeeeeeeeeeeee. 2

AGE: (Record Exact Age)

L [ ]

Use code ‘00’ if respondent refuses to answer

EDUCATION:
How old were you when you finished your full-
time education? (Record Exact Age)

Use code ‘99’ if respondent still at full-time school
Use code ‘00’ if respondent refuses to answer
Use code ‘01’ if never went to full-time school

[T ]

EGION:
DUDBIIN...ceeieiiceeeee e 1
Rest Of Lelnster.......ocovvvieeevvveeereeienrsrnnnne 2
MUDNSEET .ovvvveieereeeiriiieereeeeeerecereteee e eeeaens 3
000111740 1 1 4
TYPE OF LOCALITY:
Metropolitan zone .........cccooeecerveerennenee 1
Other town/urban centre.............cccouuu..e... 2
Rural zone .......eevveiveevereeeeeeec e 3

WHAT IS YOUR OCCUPATION?

As far as your current occupation is concerned,
would you say you are self-employed,
employee, manual worker or would you say that
you are without a professional activity?

[READ OUT LEFT ITEMS - THEN ASK
TO SPECIFY (“that is to say”)

- ONLY ONE ANSWER]
- Self-employed
- i.e.: - farmer, forester, fisherman........ 11
- owner of a shop, craftsman................... 12
- professional (lawyer, medical practitioner,
accountant, architect...)......cccoovvveinnnes 13
- manager of a company...........c.ccuenenea. 14
- other (SPECIFY) ...ccovvvvieiiiiiierecneenn. 15
- Employee
= i.e.: - professional (employed doctor,
lawyer, accountant, architect)............... 21
- general management, director or top
MAaNAZEMENt .....ovuviemiirieerieerieneereneennes 22
- middle management.............cccceeeruerunaans 23
- civil servant.....c..cocceeveniieniencenieneeeen, 24
- office clerk......ccoviceninicineniccnenens 25
- other employee (salesman, nurse, etc)..26
- other (SPECIFY) c.covvvvviviiirieicieereeeen, 27

- Manual worker
= i.e.: - supervisor/foreman (team manager,

€IC ...) e 31

- manual worker ......c....ococinvieniiienennnnnne 32

- unskilled manual worker....................... 33

- other (SPECIFY) ...cccovvmvivceeereceerirene 34
Without a professional activity

= i.e.: - looking after the home............ 41

- student (full time) .......ccvvvvevnnericeneneenn. 42

S TEHIEd. .o 43

- seeking @ Job......oocereeviennieeiennieceneeen, 44

- other (SPECIFY) ..cocovvervrvvecnireeenenn, 45

-(Refusal).....eevieceniriciiireeieiesneeeeenieee 99

(IF SELF-EMPLOYED (CODES 11-15),
ASK]

As a self-employed person, do you own a
business?

Y S eiricrriicnrercnrre e erre et e e 1
NO s 2
(DK/NA) oot nieenrccee e 3
Length of Interview .........coccevveevenrniirncinnnns Mins
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