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STARTINGTIME ___
DATE OF INTERVIEW: ___ |

INFORMATION TO BE PREPARED BEFORE INTERVIEW

(a) NUTS REGION: - ..(CODE  ACCORDING TO
LOCALITY)

(b) SIC or NACE CODE:.........cccoenurrivivcrnnussinae (ACCORDING TO DATABASE)
(c) COMPANY SIZE : ...cvmrrinsiisinicnnsnssirecnnne (ACCORDING TO DATABASE)

DATABASE

We are conducting a survey on activities or strategies to improve the

efficiency, sales or profitability of companies in Europe. We would like to ask

you about your experiences and priorities in this area.

ASK FOR GENERAL MANAGER OR MANAGING DIRECTOR,
PARTNER, OWNER OR FINANCIAL MANAGER

First of all | need some information on your company.

D1. How many people does your company consistently employ in Malta?

N=[101010101¢[]

[IF LESS THAN 20 PEOPLE EMPLOYED > STOP INTERVIEW >

INTERVIEW NOT VALID]

[IF MORE THAN 499 PEOPLE EMPLOYED > STOP INTERVIEW

-> INTERVIEW NOT VALID]

[IF DK/NA - STOP INTERVIEW -> INTERVIEW NOT VALID]

D2.

CONFIDENTIAL

Is your company mainly concerned with: ...?

[READ OUT - ONLY ONE ANSWER]

extraction or production of raw materials ...............ccooovveeeveeeneenn.. 1
construction or civil engineering..............cccooeeeiioiieceeeee e, 2
production and manufacturing of goods...........c.cooceeeviveeeieen 3
trade and distribution (wholesale orretail) ............c.ccoovvvveveeennnn.. 4
transport (of goods, merchandise or people) ...........ccoeoveeeen... 5
financial services (banking, insurance, brokerage)....................... 6
COMMUNICALION ..ottt 7
Other SEIVICES ..o 8

(none of these cases) [SPECIFY = IF RECODING NOT
POSSIBLE STOP INTERVIEW -> INTERVIEW NOT VALID] .....9

[Agriculture > STOP INTERVIEW - INTERVIEW NOT VALID]
[Public Administration > STOP INTERVIEW - INTERVIEW
NOT VALID]

[DK/NA -> STOP INTERVIEW -> INTERVIEW NOT VALID]
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D3.

Q1.

a)

b)

d)
e)
f)
)

Since when does your company exist?
[READ OUT — ONLY ONE ANSWER]

- founded before 1979 (more than 25 years)...............cococovverenn..... 1
- founded between 1979 and 1998 (between 5 and 25 years)........ 2
- founded since 1999 (within the last 5 years)..........cocoovoveveenn... 3
= DKINAL e 4
In the last two years, did your firm....?

= YBS e 1

= N 2

- [DKINA] o 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

Conduct one or more market research studies for introducing new

PrOQUCES OF SEIVICES .....oovourieiiieeecec e 1

Successfully introduce new or significantly improved products
OF SEIVICES ..ottt e e 1
Introduce new or significantly improved processes for delivery

systems, production, or logiStiCS............ocveveeeoeeeee oo 1
Apply for one or more Patents ...............coovooueveveeeeeeeeeee e 1
Register one or more international trademarks ...................c.oooovii.. 1
Carry out in-house research ....................ccooooveeeeveeoeeeeee 1

Contract out research to other firms, universities or research

INSHIUIES. .o 1

N NN

W W W w

Q2.

A

CONFIDENTIAL

[IF “NO” OR “DK/NA” TO ALL OPTIONS IN Q1 > STOP

INTERVIEW

Which of the following best describes the change in your firm’s total

= INTERVIEW NOT VALID]

annual turnover between 2002 and 2003?

[READ OUT- ONLY ONE ANSWER]

- your annual turnover decreased.............oooveeeeeeeooeoe
- your annual turnover increased by Up t0 5%.....oovveoeeoveeeeee,
- your annual turnover increased between 6% and 25%.................
- your annual turnover increased by over 25%................occovviivini.
- your annual turnover did not change significantly..........................
= IDKINAL e
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Q3. In which of the following markets, does your firm sell its products or
services?
- YES.oiiiiieiiie et 1
- NO o 2
- [DKINA]. ..ot 3

[READ OUT- ONE ANSWER PER LINE]

a) Inthe region where your company is located............................ 123
b) In other regions in [YOUR COUNTRY] ...cc.cooovveieiiieireecr 123
c) Other European Union countri€s...............cccveieeeiieeeiceeeeeenns 123
d) Outside the European Union............cceeeeeeeeeeeeeiie e 123

We would like to ask about your firm’'s use, over the past two years, of

public programmes to support innovation. Innovation covers a wide range of
activities to improve firm performance, including the implementation of a new
or significantly improved product, service, distribution process,
manufacturing process, marketing method or organisational method. The
support could have been provided by local, regional, national, or European

authorities.

Q4.

CONFIDENTIAL

In the last two years, did you obtain advice services for your
innovation activities e.g. with business plans, market research,
patenting, finding innovation partners, or adopting new

manufacturing technology?
[READ OUT- ONLY ONE ANSWER]
- Yes, from a public technology or innovation centre ....................

- Yes, from a private consultant................ccoocoeiviiiiieieeee e,

- Yes, froM DOt ...
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[ONLY ASK FIRMS THAT ANSWERED YES TO Q1A]

Q5. In the last two years, did you obtain public assistance to conduct
market research for new products or services?
[READ OUT -ONLY ONE ANSWER]

- Y S ittt 1
- N e e 2
- [DKINAL ..o e 3

[ONLY ASK FIRMS THAT ANSWERED YES TO QUESTIONS Q1F OR

Q1G]

Q6. In the last two years, did you obtain public support for Research &
Development within your firm or for Research & Development
contracted out to other organisations?

[READ OUT — ONLY ONE ANSWER]

- Yes, via direct SUDSIAIES ........ccoviiimrieieiee e, 1
- Yes, vidtax Credits ......cooiviiiiii i, 2
- N et ettt e e 3
S [DKINA] e e 4

CONFIDENTIAL

[TO ALL]

Q7. In the last two years did you obtain public support to collaborate on
innovation with other firms, universities or research institutes?
[READ OUT — ONLY ONE ANSWER]

- Yes, via direct subSIIES ...........ccccooviieieeeeeeeeeeeeeee e, 1
= Yes, viatax Credits ..oo.oooiuiiiere e, 2
- NO et 3
- [Not relevant — do not collaborate with others]..............ccooocooeo..... 4
= IDKINALL e, 5

Qs. In the last two years, in support of your innovation activities, did your

firm hire one or more new university graduates from the following

countries?
- YES .o 1
- NO .o 2
- [DK/INA]....cooireeicnn, 3

[READ OUT- ONE ANSWER PER LINE]

) INMARA ... 123
b) Other European Union Member States...........ccccoeeveevven.... 123
C)  United States.........ccooiiviiiiiiiiie e 123

d)  ANOther CoUNtrY .....ccoovvviiiei e 123



) , )

CONFIDENTIAL
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[TO THOSE WHO ANSWERED YES TO AT LEAST ONE OF THE [TO THOSE WHO ANSWERED YES TO Q8a ‘YOUR COUNTRY’]
DIMENSIONS IN Q8] Q10. How satisfied were you with the level of qualifications of Maltese
Q9. In which of the following fields did one or more of these new university graduates you hired?

employees have degrees in?
[READ OUT — ONLY ONE ANSWER]
[READ OUT- ROTATE - SEVERAL ANSWERS POSSIBLE]

= Very satisfied ..o e,
= SCIBNCES ...t 1 - Somewhat satisfied ..o
- ENGINEEIING ..o s 1 - Somewhat dissatisfied .............c..oooooiioiieeee e
= ProduCt DeSign .....c.ooooiiiiiieceeece e, 1 - Very dissatisfied .........oooiiioiiiii e
- Economics or Business Administration ...............ccccocveeeeveeeennnn.. 1 - IDKINAL. ..ot
= [OTHER][SPECIFY] .ot 1
m  DKINALL e 1

[TO THOSE WHO ANSWERED YES TO AT LEAST ONE OF THE
DIMENSIONS IN Q8]
Q11.  In the last two years, did you receive a public subsidy to hire new

university graduates?

[READ OUT - ONLY ONE ANSWER]
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[TO ALL]

Q12.

In the last two years, in support of your innovation activities, did any

of your staff attend formal training courses?

[READ OUT
- Yes ......
- No........
- [DK/NA]

- ONLY ONE ANSWER]

[TO THOSE WHO ANSWERED YES TO Q12]

Q13.

Did you obtain any public support for your staff to attend these

formal training courses?

[READ OUT
- Yes....
- No......
- [DK/NA]

- ONLY ONE ANSWER]

CONFIDENTIAL

[TO ALL]
Q14. In the last two years, did your firm participate in an innovation

network including other firms, universities, or research institutes?

[READ OUT - ONLY ONE ANSWER]

- Y S it e e att et e e s e e an e seas e seaaas
- N O e ettt a st aba e aas
- [DINAL. oottt e eeba e et e e bre e enaeeas

[TO THOSE WHO ANSWERED YES TO Q14]
Q15. Did this network receive any form of public assistance or subsidy?

[READ OUT - ONLY ONE ANSWER]

- D =T
- Ao TR
- [DIK/NAL. .ottt e e s ee e e e e s aeae e e s sestaaeeeesaarensaree s

[ONLY ASK OF FIRMS THAT ANSWERED YES TO 1C]

Q16. In the last two years, did your firm receive public assistance or a
subsidy to introduce new or significantly improved processes for
delivery systems, production, or logistics?

[READ OUT - ONLY ONE ANSWER]
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[ONLY TO THOSE WHO received two or more forms of PUBLIC

SUPPORT (yes to minimum two of: Q4, CODES 1 OR 3; Q5, CODE 1;

Q6, CODES 1 OR 2; Q7, CODES 1 OR 2; Q11, CODE 1; Q13, CODE 1;

Q15, CODE 1 or Q16, CODE 1)]

Q17. You stated that you received public support from [INSERT THE
KINDS OF SUPPORT MENTIONED BEFORE USING THE LIST
BELOW]. Which of these was the most valuable to your firm?
Firstly? Secondly?

Public support for...

[READ OUT- ONE ANSWER ONLY FOR “FIRSTLY” AND ONE
ANSWER ONLY FOR “SECONDLY” / IF DK/NA IN “FIRSTLY”
SKIP “SECONDLY"]

[ASK a) IF Q4, CODES 1 OR 3]
a) Advice services for innovation activities .................ccoeieeiiiieceene
[ASK b) IF Q5, CODE 1]
b) Conducting market research for introducing new products or
SErvices ........c........ et e et E e et eeeeeaeae et eeee i e e teeteeetae e receeesenararearaeanas
[ASK c) IF Q6, CODES 1 OU 2]
c) Carrying out in-house research or research contracted out to

Other OrganiSatioNS.........cccciiviiiiiiiie et
[ASK d) IF Q7, CODES 1 OU 2]
d) Collaborating on innovation with other firms, universities or

researCh iNSHULES . ... ... e

CONFIDENTIAL

[ASK e) IF Q11, CODE 1]
e) Hiring new graduates for your innovation activities ...................cc......... 5
[ASK f) IF Q13, CODE 1]
fy  Training your staff to improve your firm'’s ability to innovate ................ 6
[ASK g) IF Q15, CODE 1]
g) Helping an innovation network in which you participated..................... 7
[ASK h) IF Q16, CODE 1]
h)  Introducing new or significantly improved processes .......................... 8
1) [DKINA] ottt ettt 9
S RISty 123456789
= 8eCONAIY ... 123456789
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[ONLY TO THOSE WHO received some form of PUBLIC SUPPORT (Q4, [ONLY TO THOSE WHO received some form of PUBLIC SUPPORT (Q4,
CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1 OR 2; Q7, CODES 1 OR 2; CODES 1 OR 3; Q5, CODE 1; Q6, CODES 1 OR 2; Q7, CODES 1 OR 2;
Q11, CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)] Q11, CODE 1; Q13, CODE 1; Q15 CODE 1 or Q16, CODE 1)]

Q18. Which of the following was the main result of all forms of public Q19. Was public support in the last two years crucial to any of your
support you received in the last two years for your innovation innovation projects, such that the innovation would not have been
projects? developed without the support?

[READ OUT- ROTATE - ONE ANSWER ONLY] [READ OUT- ONE ANSWER ONLY]

- Public support helped speed up the innovation process ............... 1 - Y S ittt e et e e e e e et e e e e e e et e e e e e ennnnaeeeeannes
- Public support helped reduce your costs to innovate................... 2 - N O et e e e et e e e s e e e e e
- Public support helped improve the quality of your innovations .....3 - [DRINA] oottt st et e et e e e s taeaesnsaaeeaseaesnseasansaeaaas
- Public support helped reduce riskS...........ccccceeenvviiiiiiniicenene, 4

- Public support had no notable effect on your innovation process 5
= [OTHER] ettt 6
o [DKINAL e e e 7
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[ASK ONLY FIRMS THAT ANSWERED YES TO Q1B]

Q20.

In the last two years, did your firm introduce a new product or

service on the market in?

- Y O e e 1
- N O e et 2
- [DIINA] oottt e et e e e ee e e entbe e e nneas 3

[READ OUT- ONE ANSWER PER LINE]

) Malta ...

b) One or more other Member States of the European Union

CONFIDENTIAL

[IF YES TO QUESTION Q20A]

Q21.

Did the need to meet any of the following Maltese regulations for

your new products or services place your firm at a competitive

disadvantage compared to your competitors?

Y B ettt e e e e e —eraran e anann 1
N O e e e e e 2
[DRINA] oottt ettt et e et e e e eae e e ee e eaeens 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

a)
b)
c)
d)

Environmental regulations.........ccccoecvvieiievciec e, 123
Consumer protection regulations ................ccccocoeeeeivieiieenn. 123
Safety regulations .............occoiiiirii 123

Regulations that determine product design characteristics ....1 2 3
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[IF YES TO QUESTION Q20 A AND B]

Q22.

Based on your own experience, in which of the 25 Member States
are product regulations the least and most burdensome? This may
or may not be your own country:

[DO NOT READ OUT PRECODES - ONE ANSWER ONLY FOR
“LEAST BURDENSOME” AND ONE ANSWER ONLY FOR
“MOST BURDENSOME”]

ST o 110 o PPNt 1
CzeCh REPUDIC .....veieiiiiiiee et e s 2
DeNMArK......oooiiiiiiiee e 3
GEBIMANY ..ottt e eaeseeeeee e e s s nnnnnnsnnsnsnnnnnnnnsssssnsnsnn 4
Estonia .o 5
GrBECE. ... oottt ee et e e e et e e e e e e e aannanaaeeanan 6
OPIM ettt e e e e s e aeees e anns 7
FranCe ...ttt et e 8
IFEIANG ettt e e nae e s 9
BaIY e 10
CYPIUS et 11
LAtV .o e 12
LItUGNIA . .o 13
LUXEMBOUIG ..o 14
HUNGANY ..t 15
Malta.......o e 16
Netherlands ... 17
AUSEIIA e e 18

CONFIDENTIAL

Portugal ........oooi e 20
SIOVENIA ..ottt 21
SIOVAKIA ..o 22
Finland. ... ... 23
SWEABN ...ttt 24
United KiNGAOM.......cveiiiiiiiieriiiie ettt e 25
OFNBI ..ttt st s e 26
DIK/NA L ettt a e ans e enes 27
a) The leastburdensSOme .........cccccoiviviiiieiii e

1234567891011121314151617 18 19 20 21 22 23 24 25 26 27

D) The mostburdensome............ccoooiiiiiiiii e
12345678910111213 141516 17 18 1920 21 22 23 24 25 26 27
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[ASK ONLY FIRMS THAT ANSWERED YES TO QUESTION 1C]

Q23.

You said you introduced new or improved processes in the last two
years. Did the need to meet any of the following Maltese regulations

place your firm at a competitive disadvantage compared to your

competitors?

- Y S eiiitiieee et e e e aarae 1
- NO et e 2
o IDKINAL oo, 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

a) Environmental regulations............cccoooiiiiiiniicci e, 123
b) Consumer protection regulations ..........c..ccooeceviriiiciienenne 123

c) Safetyregulations ...........ccoccooiiiiiiiiii 123

CONFIDENTIAL

[ASK ALL]
Q24. In the last two years, did your firm relocate Research &

Development or any other innovation activities to...?

Y S e 1
N e 2
= [DKINA] oo 3

[READ OUT- ONE ANSWER PER LINE]

a) One or more other European Union Member State............. 123
b) United States ........coviiiii e, 123
C)  ASIB et 123
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[IF YES TO ONE OR MORE OPTIONS IN QUESTION 24]

Q25.
some of its R&D or other innovation activities?

[READ OUT- ROTATE - ONE ANSWER ONLY]

What was the main reason that motivated your firm to relocate

- You benefited from lower costs abroad .............ccoooviveeieeeceeeeiienen.
- You had better access to qualified scientists and engineers
ADTOAA .o o aa ettt aens

- You had a more favourable regulatory environment abroad
- [Other] [SPECIFY].. .ot
= DRINA] e

[ASK ALL]
Q26.

CONFIDENTIAL

In the last two years, did you sell products or services to any of the

following government agencies?

Y S ettt 1
NO e 2
[DRINAL ..ot 3

[READ OUT- ROTATE - ONE ANSWER PER LINE]

a)
b)

c)

d)
e)

f)

Defence ... 123
Public health (Hospitals, clinics,) ........ccccoovvi i, 123
Public transport and traffic (trains, buses, traffic management,

G, ) ittt 123
Public education (schools, universities, colleges...) ............ 123
Public research laboratories .............cooeeeeeeeoieiieee 123

Public water, sewage, waste and pollution management ..123
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[IF YES TO AT LEAST ONE OPTION IN QUESTION 26]

Q27.

Did your public sector customers, compared to your private sector
customers, demand a higher or lower level of innovation in your

products or services?

[READ OUT- ONE ANSWER ONLY]

- Public sector requires higher level of innovation than private

LT (o] SO POURPRRRPRRR

- Public sector requires lower level of innovation than private

LT o1 (] O PPN
- Thereisnodifference..........cccoooiiiiiiiiiiiiiiice
= [T DEPENDS] ....oiiiiiiee ettt ettt
s IDKINALL e

CONFIDENTIAL

[ASK ALL]

Q28.

In your opinion, which Member State Government in the European
Union of 25 is most effective in promoting and supporting
innovation? This may or may not be your own national Government.
[DO NOT READ OUT PRECODES - ONE ANSWER ONLY]

BeIGIUM .o 1
Czech REPUDIIC .....oooviiiiiiiiiiii e 2
DENMAIK. ... i 3
GBIMANY ...ceiiii e e 4
E S ONIa ..o e 5
IR ...ttt e e e et e e e e et 6
SPAIN .ttt en e 7
FrBNCE ..ot e e e e e 8
IFCIANMA ... et e e e 9
BBIY ettt e e 10
CYPIUS ...ttt ettt et e 11
LatVIA e e e rear e e 12
LIAUANIA. ... v et e e e s e e ee e e 13
LUXEMDBOUrG ...t 14
HUNGAIY ..o 15
M. ...t 16
Netherlands........coooi i, 17
AUSETIA ..ot 18
POIANA ...t 19
POTUGAL ... 20
S OVENIA. ... 21
SIOVAKIA. ..o e 22
FINANG. ...t 23
WA . e 24
United KinGdom.......cc.ccoiiiiiiiiiinn ettt 25
O N e e 26
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END OF INTERVIEW:

INTERVIEWER’S NAME:

INTERVIEWER'’S SIGNATURE:

TELEPHONE NUMBER DIALLED:

CODER’S REFERENCE:

CHECKER’S REFERENCE:




