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Good morning/afternoon. I am ............ccrenee.. from Irish Marketing Surveys Limited.

We are conducting a survey on behalf of the European Commission in the 15 European Union
countries. This survey concerns the use of computers and the Internet at school. Do you have five
minutes to answer some questions?

[IF ONLY ONE LEVEL OF EDUCATION USE THE WORDING OF Q.1.A.]
[IF SEVERAL LEVELS OF EDUCATION USE THE WORDING OF Q.1B.]
[CODE ANSWER(S) IN THE APPROPRIATE PLACES]

(’\lA' In your school , how many computers are used for educational purposes?

~ 1B.  For each level of education, how many computers does your school use for educational purposes?

[IF “DON’T KNOW EXACTLY”, INSIST ON OBTAINING AN ESTIMATE]

a) in primary education: [ J[ 1[ 1[ ](38-41)
b) in secondary education: [ 1[ ][ 1[ ](42-45)
<) in professional/technical education: [ 1[ ][ ][ ] (46-49)

[IF ZERO - GO TO Q.6]
[DK/NA] = STOP INTERVIEW

[QUESTIONS 2 TO 5 ARE ABOUT THE TOTAL NUMBER OF COMPUTERS USED FOR
EDUCATIONAL PURPOSES]

2. Of the computers used for education, approximately what percentage is connected to the Internet?

(IF “DON’T KNOW EXACTLY”, INSIST ON OBTAINING AN ESTIMATE]

- [CODE THE ANSWER]: [ 1[ 1[ 1(50-52)
- [DK/NA] - CODE 999

3. Of the computers used for education, approximately what percentage is less than three years old?
(IF “DON’T KNOW EXACTLY?”, INSIST ON OBTAINING AN ESTIMATE]

- [CODE THE ANSWERL: [ ][ 1[ 1(53-55)
- [DK/NA] - CODE 999

4. Of the computers used for education, approximately what percentage has been donated by private sources?
[IF “DON’T KNOW EXACTLY”, INSIST ON OBTAINING AN ESTIMATE]

e - [CODE THE ANSWERI: [ 1[ 1[ ](56-58)
e - [DK/NA] > CODE 999
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S. Where are the computers located that are used for educational purposes?
o purp
[READ OUT - MULTIPLE ANSWERS POSSIBLE]
a) N @ COMPULET 1D, ..ottt et 1(59)
b) IN the CIASSTOOMMS, .....c.cutiieiiirceeeect ettt ee e e 1 (60)
<) N the SChOOI'S LIDTATY,.....c.cueuiieieieieiieci oot 1(61)
d) YOU hAVE LAPLOPS, .....ocviviniienieireieiieeie ettt e s s s e e e 1(62)
e) or elsewhere? [SPECIFY: o] ...oouniieiieeeeeeeeeeeee e 1(63)
) (DER/NA) .ottt ettt sttt e e e s s s e s ettt 1 (64)
6. Does your school have access to the Internet by any of the following technical means:...
[READ OUT - SEVERAL POSSIBLE ANSWERS]
a) a standard telephone LINE ..........c.coveuiieeiiieeeereeeee e 1 (65)
b) an ISDN line (Integrated Services Digital NetWork) ........c.oeveveveveveveeeeeeooeoesoen 1 (66)
) c) ADSL (Asymmetric Digital SUbSCriber Line) ..........coveveeveveerereereoeoeoeeooeoooeoooen, 1(67)
‘ d) the teleViSION CADLE ........cceivevirieieeecece et e 1 (68)
e) ASALEILLE.....viiiiiieitcee ettt ettt et e 1 (69)
) (the school is not connected to the Internet) 1[GO TO Q.7¢] (70)
2) (DEK/NA) ..ottt sttt et e e e e s ese s et e e es 1(71)
7. Does your school have:...
[READ OUT - SEVERAL POSSIBLE ANSWERS]
- VS ittt e et s bee e saee 1
- THO 1ottt ittt ee et e e s er e e s ata s e e nrereesabreeessbbaeessennnranan 2
- (DK/NA) ..ottt eeve e s sne e eaen 3
Yes No DK/NA
a) an e-mail address? ...........cocviveeiviviiiiireeeeeeeeeeee s | O 2, 3(72)
b) AWED PAZE? ..ot | TSRS 2., 3(73)
c) *an internal PC network (Intranet)? ...........cccoevvvvevveuennn.. ) 2, 3(74)
(\ *Note: if Q6f, ask only Q8c.
8. Does your school have autonomous decision power on:...
[READ OUT - SEVERAL POSSIBLE ANSWERS]
a) hardware PUICRASES?........cecuierierireeeieiceieteeeeet ettt e et e e e er e e er e s et et e 1(75)
b) SOFtWATE PUICRASES?.....c.veveveiriieictititeeete ettt ettt eee et e e eeeee e esene s sssesoas 1(76)
c) *INLEIMEL ACCESS LYPET .. ueverererereeeresierestetce ettt oot eaeseeseeseseesesseesesssessesssssesseseons 1(77)
d) teacher training in this field?............c.oooiiiiiiiiii e 1(78)
e) (DEK/NA) ...ttt ettt ettt ettt e e s te et ne e e e e esseesesessenssseasens 1(79)
*Note: Do not ask if Q6f.
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Classification Details

D1

For each level of education, how many pupils does your school have?

[READ OUT]
[IF “DON’T KNOW EXACTLY”, INSIST ON OBTAINING AN ESTIMATE]
[CODE ONLY THE LEVEL(S) OF EDUCATION PROVIDED BY THE SCHOOL]

a) in primary education: [ J[ ][ ][ ](13-16)

b) in secondary education: [ J[ ][ 1[ ](17-20)

<) in professional/technical education: [ 1[ 1[ ][ ] (21-24)
[DK/NA] - STOP INTERVIEW

For each level of education, how many teachers does your school have?

(IF “DON’T KNOW EXACTLY”, INSIST ON OBTAINING AN ESTIMATE]
[CODE ONLY THE LEVEL(S) OF EDUCATION PROVIDED BY THE SCHOOL]

a) in primary education: [ ][ ][ ][ ](25-28)

b) in secondary education: [ J[ 1[ 1[ ]1(29-32)

c) in professional/technical education: [ ][ 1[ ][ ](33-36)
[DK/NA] = STOP INTERVIEW

D3

a

Type of locality?

- MEtropolitan Zone............cceevvivivererrnreeererererenceceereee e e 1(37)
- other town / Urban CENLTE.........ccovvevreeeeeeeeeereeeeeeeeeeeeeeeeeoeeseesa 2

- TUTAL ZOMIE.......eeievvereceieete et ee e e see e e s s s oo ee e 3

[END OF THE INTERVIEW - THANK THE RESPONDENT]
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