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(A lyour survey number
(101-105)

|[EB64.4 A |

(B |country code |
(106-107)

|EB64.4 B |

[C lour survey number |
(108-110)

|EB64.4 C |

[D [Interview number |
(111-116)

|EB64.4 D |

[E |Split ballot |
(117)

A 1

B 2

|[EB64.3 E
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[Q1 |X'inhi n-nazzjonalita tieghek? Jekk joghgbok ghidli liema tapplika/japplikaw ghalik.

[(MULTIPLE ANSWERS POSSIBLE)

(118-144)
lI-Belgu 1,
Id-Danimarka 2,
ll-Germanja 3,
II-Grecja 4,
Spanja 5,
Franza 6,
L-Irlanda 7,
L-ltalja 8,
lI-Lussemburgu 9,
L-Olanda 10,
lI-Portugall 1,
Ir-Renju Unit (I-Ingilterra, I-Irlanda ta' Fuq) 12,
L-Awstrija 13,
L-Isvezja 14,
[I-Finlandja 15,
Ir-Republika ta' Cipru 16,
Ir-Repubblika Ceka 17,
L-Estonja 18,
L-Ungerija 19,
[l-Latvja 20,
ll-Litwanja 21,
Malta 22,
[I-Polonja 23,
Is-Slovakkja 24,
Is-Slovenja 25,
Pajjizi ohra 26,
Ma nafx 27,
[EB64.4 Q1 TREND MODIFIED |
[IF OTHER or DK THEN CLOSE INTERVIEW |

QA1 Meta int konvint minn xi hada, gieli ssib ruhek tipprova tipperswadi lill-hbieb, lill-familjari jew lil

shabek fuq ix-xoghol biex jahsbuha bhalek? Dan jigri...?
[(READ OUT) |

(145)
Ta' spiss 1
Xi kultant 2
Rari 3
Qatt 4
Ma nafx 5
|[EB64.2 QA2
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[QA2 |Meta kienet I-ahhar darba li uzajt I-Internet? |

[(READ OUT — ONE ANSWER ONLY) |

(146)
F'dawn I-ahhar sebat ijiem 1
Aktar minn gimgha ilu imma f'dan |-ahhar xahar 2
Aktar minn xahar ilu imma f'dawn I-ahhar tliet xhur 3
Aktar minn tliet xhur imma f'dawn I-ahhar sitt xhur 4
Aktar minn sitt xhur ilu imma f'din I-ahhar sena 5
Aktar minn sena ilu 6
Qatt ma uzajt I-Internet 7
Ma nafx 8
[NEW |
I |
[QA3 [Jekk joghgbok ghidli kemm tagbel jew ma tagbilx ma' dawn Il-istqarrijiet li gejjin. |
[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |
(READ OUT) Naq |Tend|Tend| Ma [ Mhu| Ma
bel |enzalenzalnagb| x |nafx
total| li [lima| el [appli
ment|nagb|nagb| xejn [kabb
el ilx li
(SP
ONT
ANE
OousS
)
(247) 1 [Inti kuntent bil-hajja tieghek tal-familja 1 2 3 4 5 6
(148) 2 |Inti kuntent bl-impjieg li ghandek bhalissa 1 2 3 4 5 6
(149) 3 |Inti kuntent tghix f'Malta 1 2 3 4 5 6
4 |Ghandek diffikulta biex thallas il-kontijiet tieghek fl- 1 2 3 4 5 6
(150) ahhar tax-xahar
[NEW |
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[QA4

[Meta tisma' I-kliem "Unjoni Ewropea", x'jigi l-ewwel fmohhok? U x'aktar? |

(OPEN QUESTION — WRITE DOWN — DO NOT PROMPT — MULTIPLE ANSWERS
POSSIBLE)

20 |2 | (151,152-191)
[NEW |

|QA5 |F'dawn I-ahhar tnax-il xahar inti...? |

[(ONE ANSWER PER LINE) |

(READ OUT) Iva, f'aktar| lva, darba Le Ma nafx
minn jew
okkazjoni | darbtejn
wahda
(192) 1 |Zort paijjiz iehor ta' I-Unjoni Ewropea 1 2 3 4
2 |Qrajt ktieb, gazzetta jew rivista b'lingwa 1 2 3 4
ohra barra I-lingwa materna tieghek
(193)
3 |Issocgjalizzajt ma' nies minn pajjiz iehor 1 2 3 4

(194) ta' I-Unjoni Ewropea

[NEW |

I |
QA6 Meta tiltaga' ma' hbieb jew ma' graba tista' tghid li tiddiskutu spiss, kultant jew gatt dwar...?

[(ONE ANSWER PER LINE) |

| [(READ OUT) | Spiss | Kultant | Qatt | Manafx |
(195) 1 [Fatti dwar il-politika nazzjonali 1 2 3 4
(196) 2 |Fatti dwar il-politika Ewropea 1 2 3 4

[NEW |
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[QA7 |B'mod generali, tahseb li s-shubija ta’ Malta fl-Unjoni Ewropea hija ...? |
[(READ OUT) |
(297)
Haga tajba 1
Haga hazina 2
La hada tajba u lanqas hazina 3
Ma nafx 4
|[EB64.2 QA8a |
I |
QA8 Ghall kull wiehed minn dawn I-ogsma li §ejjin, jekk joghgbok ghidli jekk tahsbix li ghandhom
jittiehdu aktar decizjonijiet fuq livell Ewropew jew bil-kontra, jigifieri anqas decizjonijiet
ghandhom jittiehdu fuq livell Ewropew?
| (SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |
(READ OUT) Aktar Angas | M'hemmx [ Ma nafx
decizjonijie|decizjonijie|] bzonn
t fuq livell | t fuq livell tibdil
Ewropew | Ewropew | (SPONTA
NEOUS)
(198) 1 [ll-glieda kontra I-qghad 1 2 3 4
(199) 2 |ll-protezzjoni tad-drittijiet socjali 1 2 3 4
(200) 3 |Li tiszgura t-tkabbir ekonomiku 1 2 3 4
4 [ll-glieda kontra I-kriminalita organizzata 1 2 3 4
(201)
(202) 5 |ll-glieda kontra t-terrorizmu 1 2 3 4
(203) 6 |Li tizgura s-sigurta fl-ikel 1 2 3 4
(204) 7 |ll-harsien ta' I-ambjent 1 2 3 4
8 [ll-prevenzjoni ta' problemi kbar ta' sahha 1 2 3 4
(205)
9 |L-ugwaljanza ta' kif jigu ttrattati l-irgiel u 1 2 3 4
(206) n-nisa
(207) 10 |ll-protezzjoni ta' I-agrikoltura 1 2 3 4
11 |ll-promozzjoni tad-demokrazija u I-paci 1 2 3 4
(208) fid-dinja
12 |Kooperazzjoni fil-qasam tar-ricerka u |- 1 2 3 4
(209) innovazzjoni
13 |Li tizgura |-provvista kontinwa ta' I- 1 2 3 4
(210) energija
[NEW |
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QA9

Jekk joghgbok ghidli ghal kull kelma li §ejja jekk din tiddeskrivix tajjeb hafna, pjuttost tajjeb,
pjuttost hazin jew hazin hafna I-idea li jista' jkun ghandek dwar I-Unjoni Ewropea.

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) Tiddeskrivi| Tiddeskrivi| Tiddeskrivi| Tiddeskrivi| Ma nafx
tajjeb pjuttost pjuttost hazin
hafna tajjeb hazin hafna
(2112) 1 [Moderna 1 2 3 4 5
(212) 2 |Demokratika 1 2 3 4 5
(213) 3 |Protettiva 1 2 3 4 5
(214) 4 |Inefficjenti 1 2 3 4 5
(215) 5 |Teknokratika 1 2 3 4 5
[NEW |
I |
[QA10  |Ghal kull wiehed minn dawn l-ogsma, jekk joghgbok ghidli jekk tahseb li ghall-... |
[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |
(READ OUT) Sar hafna | Sarftits' | Matantx | Xejnma | Ma nafx
s'issa issa sar s'issa | sar s 'issa
1 |Unifikazzjoni ekonomika ta' I 1 2 3 4 5
(216) Ewropa
2 |Unifikazzjoni politika ta'l- 1 2 3 4 5
(217) Ewropa
3 |Kooperazzjoni kulturali fl- 1 2 3 4 5
(218) Ewropa
[NEW |
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QA11 Liema tnejn minn dawn li gejjin tqis li huma l-aktar ta' ghajnuna, jekk huma, ghall-futur ta' I-
Ewropa?

[(SHOW CARD — READ OUT — MAX. 2 ANSWERS) |
(219-227)

Lingwa komuni 1,

Fruntieri esterni ta' I-Unjoni Ewropea aktar definiti
L-introduzzjoni ta' I-Euro fil-pajjizi kollha ta' I-Unjoni Ewropea
Standards tal-hajja komparabbli

Armata komuni

Kostituzzjoni komuni

Xejn (SPONTANEQOUS)

Ohrajn (SPONTANEOUS - SPECIFY)

Ma nafx

©CONDUAWN

[NEW |

QA12a |Liema minn dawn li §ejjin tahseb li huwa r-rizultat I-aktar pozittiv ta' I-unifikazzjoni ta' L-
Ewropa?

[QA12b  |U t-tieni rizultat l-aktar poZittiv? |

[(SHOW CARD — ONE ANSWER PER COLUMN) |

(228) (229)

[(READ OUT) QA12a QA12b

L-EWWEL IT-TIENI
ll-paci fost I-Istati Membri ta' I-Unjoni Ewropea 1 1
[l-moviment liberu ta' persuni, prodotti u servizzi fl-Unjoni 2 2
Ewropea
L-Euro 3 3
Programmi ghal skambiju ta' studenti bhall-ERASMUS 4 4
[I-Politika Komuni dwar |-Agrikoltura 5 5
Xejn (SPONTANEOUS) 6 6
Ohrajn (spontaneous) 7 7
Ma nafx 8 8
[NEW
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QA13

Meta tuza skala minn 1 sa 10, kif tiggudika r-rizultat miksub mill-Unjoni Ewropea f'kull wiehed
minn dawn l-ogsma? '1' ifisser li r-rizultat miksub mill-Unjoni Ewropea f'dak il-gasam partikolari
" m'huwa xejn sodisfacenti" u '10' jfisser li r-rizultat miksub huwa "sodisfacenti hafna"

(230-231)
(232-233)
(234-235)

(236-237)

(238-239)
(240-241)
(242-243)

(244-245)

(246-247)

(248-249)
(250-251)

(252-253)

(254-255)

(256-257)

(258-259)

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |

(READ OUT) 1 2 3 4 5 6 7 8 9 10 | Ma
Xejn Sodi| nafx
sodi sfac
sfac enti
enti hafn

a

1 |ll-glieda kontra I-qghad| 1 2 3 4 5 6 7 8 9 | 10| 11

2 |ll-protezzjoni tad- 1 2 3 4 5 6 7 8 9 | 10 | 11
drittijiet socjali

3 |ll-protezzjoni tad- 1 2 3 4 5 6 7 8 9 10 | 11
drittijiet tal-bniedem

4 |Li tiszgura t-tkabbir 1 2 3 4 5 6 7 8 9 | 10 | 11
ekonomiku

5 [lI-glieda kontra I- 1 2 3 4 5 6 7 8 9 | 10 | 11
kriminalita organizzata

6 |ll-glieda kontra t- 1 2 3 4 5 6 7 8 9 |10 | 11
terrorizmu

7 |Li tizgura s-sigurta fl- 1 2 3 4 5 6 7 8 9 | 10 | 11
ikel

8 [ll-harsien ta' l-ambjent | 1 2 3 4 5 6 7 8 9 10 | 11

9 [ll-prevenzjoni ta' 1 2 3 4 5 6 7 8 9 10 | 11
problemi kbar ta'
sahha

10 [L-ugwaljanza ta' kif 1 2 3 4 5 6 7 8 9 10 | 11
jigu ttrattati I-irgiel u n-
nisa

11 |ll-protezzjoni ta' I- 1 2 3 4 5 6 7 8 9 |10 | 11
agrikoltura

12 |L-ghajnuna lin-nies 1 2 3 4 5 6 7 8 9 | 10 | 11
fogra tad-dinja

13 [ll-promozzjoni tad- 1 2 3 4 5 6 7 8 9 10 | 11
demokrazija u I-padi
fid-dinja

14 |Kooperazzjoni fil- 1 2 3 4 5 6 7 8 9 10 | 11
gasam tar-ricerka u I-
innovazzjoni

15 |Li tizgura I-provvista 1 2 3 4 5 6 7 8 9 10 | 11
kontinwa ta' I-energija
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[NEW

QA14 F'dan il-mument, tghid li b'mod generali I-affarijiet mixjin fid-direzzjoni t-tajba jew fid-direzzjoni |
hazina, ...?
[(ONE ANSWER PER LINE) |
(READ OUT) L-affarijiet | L-affarijiet | La wahda [ Ma nafx
mixjin fid- | mixjin fid- |u l-anqas I-
direzzjoni t{ direzzjoni l{  ohra
tajba hazina | (SPONTA
NEOUS)
(260) 1 |F'Malta 1 2 3 4
(261) 2 |Fl-Unjoni Ewropea 1 2 3 4
[NEW |
I |
QA15 [llum, kull Stat Membru ta' I-Unjoni Ewropea huwa responsabbli ghas-sistema tas-sigurta

socjali tieghu. Sa liema punt tkun favur jew kontra li jkun hemm sistema ghas-sigurta socjali
komuni fl-Unjoni Ewropea?

[(READ OUT — ONE ANSWER ONLY) |

(262)
Favur hafna 1
Pjuttost favur 2
Pjuttost kontra 3
Kontra hafna 4
Ma nafx 5
[NEW
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|ASK QA16a ONLY IN EURO ZONE COUNTRIES — OTHERS GO TO QA16b

|ASK QA16b ONLY IN NON-EURO ZONE COUNTRIES — OTHERS GO TO QA17

QA16b  [Jekk joghgbok ghidli sa liema punt tagbel jew ma tagbilx ma' dan li gej. Jekk il-lira Maltija ma
tinbidilx ghall-Euro...
[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |
(READ OUT) Nagbel | Tendenza | Tendenza [ Ma nagbel| Ma nafx
totalment | li nagbel lima xejn
naqgbilx
1 |ll-lira Maltija tkun dghajfa fis- 1 2 3 4 5
swieq tal-kambju barranin
(266)
2 |L-inflazzjoni tkun ferm aktar 1 2 3 4 5
(267) gholja
3 [L-ekonomija Maltija ssir 1 2 3 4 5
(268) aktar kompetittiva
[NEW |
[ASK ALL |
I |
QA17 Liema minn dawn iz-zewg sentenzi li gejjin togrob I-aktar lejn I-opinjoni tieghek dwar il-
globalizzazzjoni?
[(READ OUT — ONE ANSWER ONLY)
(269)
[I-globalizzazzjoni tirrapprezenta opportunita ghall-kumpaniji Maltin grazzi
ghall-ftuh tas-swieq 1
[I-globalizzazzjoni tirrapprezenta theddida ghall-impjieg u ghall-kumpaniji
f'pajjizna 2
Ma nafx 3
[NEW
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QA18

Tista' jekk joghgbok tghidli sa liema punt tagbel jew ma tagbilx ma' kull wahda minn dawn |-
istgarrijiet.

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) Nagbel | Tendenza | Tendendz [ Ma nagbel| Ma nafx
totalment | li nagbel alima xejn
naqgbilx
1 |Aktar tkabbir ta' I-Unjoni 1 2 3 4 5
Ewropea jzid il-problemi fis-
(270) sug Malti ta' I-impjiegi
2 |Grazzi ghat-tkabbir ta' I- 1 2 3 4 5
Unjoni Ewropea, hafna
(271) prodotti rahsu
3 |Aktar tkabbir ta' I-Unjoni 1 2 3 4 5
Ewropea jtejjeb l-influwenza
ta' I-Unjoni Ewropea fid-dinja
(272)
4 |Kollox ma' kollox it-tkabbir ta' 1 2 3 4 5
[-Unjoni Ewropea huwa xi
(273) haga pozittiva
[NEW |
| |
QA19 Meta tisma' diskussjonijiet dwar it-tkabbir ta' I-Unjoni Ewropea, liema minn dawn li gejjin jigi I-

ewwel fmonhhok

EBO651MTMTRA

[(READ OUT — ONE ANSWER ONLY)

(274)

Ec¢itament

—_

Sodisfazzjon

Tama

Frustrazzjoni

Dwejjaqg

Biza'

Indifferenza

Ohra (SPONTANEOUS - SPECIFY)

Ma nafx

O©oO~NOOPAWN

[NEW
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QA20 Liema minn dawn iz-zewq sentenzi li gejjin isahhu kif tahsibha dwar li inti ¢ittadin Ewropew?

[(SHOW CARD — READ OUT — ROTATE — MAX. 2 ANSWERS) |
(275-284)

Li tkun tista' tivvota fl-elezzjonijiet kollha organizzati mill-Istat Membru fejn
toqghod

Sistema tas-sigurta socjali Ewropea

President ta' I-Unjoni Ewropea elett direttament mic¢-cittadini ta' I-Istati
Membri

Is-sostituzzjoni tat-taxxa lokali ma' taxxa Ewropea

Kostituzzjoni Ewropea

Tim Olimpiku Ewropew

Xejn minn dawn (SPONTANEQOUS)

Ma rridx inkun ¢ittadin Ewropew (SPONTANEOUS)

Ohrajn (spontaneous)

Ma nafx

—_

N

QOWoONO UG Ph~W

—_

[NEW |

QA21 Liema tnejn minn dawn li gejjin tqis li huma l-ahjar metodi biex tizgura li I-opinjoni ta' I-
individwu tasal ghand min jiehu d-deciZjonijiet?

[(SHOW CARD — READ OUT — ROTATE — MAX. 2 ANSWERS) |
(285-295)

Il-vot fl-elezzjonijiet 1,

Tissieheb ma' partit politiku

Tissieheb f'dimostrazzjoni

Tifirma petizzjoni

Tistrajkja

Tissieheb ma' trejdjunjin

Tkun membru ta' assocjazzjoni tal-konsumaturi

Tkun membru jew supporter ta' NGO (organizzazzjoni mhux governattiva)

NoOo A WN

Tippartecipa f'dibattiti permezz ta' I-Internet 9,
Ohrajn (spontaneous) 10,
Ma nafx 1,

[NEW

EBO651MTMTRA 12/64 2/22/2006



QA22

Meta tuza skala minn 1 sa 10, kemm tithajjar tippartecipa f'dawn li gejjin? '1" ifisser li zgur li
ma tippartecipax u 10" ifisser li hemm ¢ans kbir li tippartecipa.

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) 1 2 3 4 5 6 8 9 [ 10 | Ma
Zgur Hem| nafx
lima m
nipp ¢ans
arte¢ kbir
ipax li
nipp
arte¢
ipa
1 |Tivvota f'referenda 1 2 3 4 5 6 8 9 10 | 11
organizzati fl-istess
gurnata fl-Istati
Membiri kollha ta' I-
Unjoni Ewropea dwar
(296-297) kwistjonijiet Ewropej
2 [Tiffirma petizzjoni fuq 1 2 3 4 5 6 8 9 10 | 11
skala Ewropea biex xi
kwistjonijiet jigu rizolti
fuq livell Ewropew
aktar milli fug dak
(298-299) nazzjonali
[NEW |
[QA23 | Tista’ tghidli ghal kull frazi li gejja dwar I-Unjoni Ewropea tahsibx li hija vera jew falza? |
| [READ OUT | Veru | Falza | Manafx |
1 |L-Unjoni Ewropea bhalissa hija maghmula minn 1 2 3
(300) hmistax —il Stat Membru
2 [lI-Membri tal-Parlament Ewropew huma eletti 1 2 3
(301) direttament mi¢-¢ittadini ta’ I-Unjoni Ewropea
(302) 3 [Malta ghandha Kummissarju Ewropew (N) 1 2 3
|[EB64.2 QA28 TREND MODIFIED |
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QA24

interessat f'...7?

Tista' tghid li inti interessat hafna, pjuttost interessat, ma tantx inti interessat jew m'int xejn

(303)
(304)

[(ONE ANSWER PER LINE)

(READ OUT) Interessat/| Pjuttost | Ma tantx |Interessat/| Ma nafx
a hafna |interessat/|interessat/| a xejn
a a
1 |L-affarijiet domestici 1 2 3 4 5
2 |L-affarijiet Ewropej 1 2 3 4 5
[NEW |
14/64 2/22/2006
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[Issa ser nghaddu ghal suggett iehor |

QB1 Jekk joghgbok ghidli jekk xtrajx xi prodotti jew servizzi f'dawn |-ahhar tnax-il xahar, minn Malta
jew minn x'imkien iehor?

[(SHOW CARD WITH SCALE — MULTIPLE ANSWERS POSSIBLE PER LINE) |

(READ OUT) Iva, | Iva, | lva, | Iva, | Le | Ma
ming| ming[ ming| imm nafx
hand|hand|hand|a ma
bejji | bejji | bejji | tafx
egh/| egh/| enh/ | fejn
fornit|fornit|fornit| hu |-
ur |urgo| ur [ bejji
haw |pajjiz| barr | egh\
n |iehor|a milljfornit
Malt| ta' I-|Unjo| ur

a |Unjo| ni
ni |Ewro
Ewro| pea
pea
(305-310)| 1 |Mill-Internet (websaijt, email, e¢c) 1, [ 2, ] 3, | 4, | 5 | 6,
(311-316)| 2 |Bit-telefon 1, | 2,1 3, | 4 [ 5 | 6,
(317-322) | 3 |Bill-posta (katalgi, ordnijiet bill-posta) 1, [ 2, ] 3, | 4, | 5 | 6,
4 |Minghand rapprezentant li gie d-dar tieghek jewfuq | 1, | 2, | 3, | 4, | 5, | 6,
(323-328) ix-xoghol
[NEW |
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QB2 |F'dawn I-ahhar tnax-il xahar inti...? |

[(ONE ANSWER PER LINE) |

(READ OUT) Iva, hafna | Iva, imma Le Ma nafx
drabi darba jew
darbtejn
biss
1 |Zort paijjiz iehor ta' I-Unjoni Ewropea, 1 2 3 4

primarjament biex tixtri (VJAGG
MAGHMUL GHAL DAN IL-GHAN,
(329) hwejjeq, affarijiet elettronici, e¢c¢.)
2 |Hadt l-opportunita biex tixtri prodotti jew 1 2 3 4
servizzi waqt li kont fuq btala jew vjagg
fug xoghol f'pajjiz iehor ta' I-Unjoni
Ewropea (eskluz xiri ta' affarijiet relatati
mal-vjagg bhall-akkomodazzjoni,
attivitajiet ta' divertiment, ikliet)

(330)
[INEW |
ASK QB3 IF "HAS MADE AT LEAST ONE EU CROSS-BORDER PURCHASE", CODE 2 in
QB1.1, QB1.2, QB1.3 or QB1.4 or CODE 1 or 2 in QB2.1 or QB2.2 - OTHERS GO TO QB4
I |
QB3 Bejn wiehed u iehor, f'dawn I-ahhar 12-il xahar kemm jammonta I-valur tal-prodotti jew servizzi
li xtrajt minghand bejjiegha\ fornituri §o pajjizi ohra ta' I-Unjoni Ewropea?
(SHOW CARD — ONE ANSWER ONLY — ADAPT EURO TO LOCAL CURRENCY WHEN
NECESSARY)
(331)
Angas minn Lm42 1
Bejn Lm42 u Lm208 2
Bejn Lm208 - Lm416 3
Bejn Lm417 - Lm2083 4
Lm2084 u aktar S
Rifjut (SPONTANEOUS) 6
Ma nafx 7
[NEW
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ASK QB4 IF "HAS MADE AT LEAST ONE PURCHASE VIA INTERNET OR PHONE OR
POST", CODE 1to 4 in QB1.1, QB1.2 or QB1.3 — OTHERS GO TO QB5

QB4 F'dawn I-ahhar 12-il xahar iltqajt ma' xi wahda minn dawn is-sitwazzjonijiet li gejjin waqt li kont
ged tixtri xi haga mill-boghod bhal: mill-Internet, bit-telefon jew bil-posta fMalta jew x'imkien
iehor?

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |

(332-341)
(IF'1"IN QB1.1 or QB1.2 or QB1.3) Dewmien fil-kunsinja ta' xi oggett mixtri
minghand bejjiegh\ fornitur fMalta 1,
(IF'1"IN QB1.1 or QB1.2 or QB1.3) Xtrajt oggett minghand bejjiegh\ fornitur
f'Malta u |-kunsinja gatt ma waslet 2,
(IF'2"IN QB1.1 or QB1.2 or QB1.3) Dewmien fil-kunsinja ta' xi oggett mixtri
minghand bejjiegh\ fornitur f'pajjiz iehor ta' I-Unjoni Ewropea 3,
(IF 2" IN QB1.1 or QB1.2 or QB1.3) Xtrajt oggett minghand bejjiegh\ fornitur
f'pajjiz iehor ta' I-Unjoni Ewropea u I-kunsinja gatt ma waslet 4,
(IF'3"IN QB1.1 or QB1.2 or QB1.3 Dewmien fil-kunsinja ta' xi oggett mixtri
minghand bejjiegh\ fornitur f'pajjiz barra mill-Unjoni Ewropea 5,
(IF'3"IN QB1.1 or QB1.2 or QB1.3) Xtrajt oggett minghand bejjiegh\ fornitur
f'pajjiz barra mill-Unjni Ewropea u I-kunsenja gatt ma waslet 6,
(IF'4"IN QB1.1 or QB1.2 or QB1.3) Dewmien fil-kunsinja ta' xi oggett mixtri
minghand bejjiegh\ fornitur i ma tafx fejn gieghed 7,
(IF'4"IN QB1.1 or QB1.2 or QB1.3) Xtrajt oggett minghand bejjiegh\ fornitur
li ma tafx fejn gieghed u |- kunsinja gatt ma waslet 8,
Xejn minn dawn (SPONTANEQOUS) 9,
Ma nafx 10,
[NEW
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ASK QB5 IF "HAS MADE AT LEAST ONE PURCHASE VIA INTERNET OR PHONE OR
POST WITHIN THE EU", CODE 1 or 2in QB1.1, QB1.2 or QB1.3 — OTHERS GO TO QB6

QB5

telefon jew bil-posta f'Malta jew xi mkien iehor fl-Unjoni Ewropea?

Inti ghandek id-dritt legali li tirritorna prodott jew tikkancella kuntratt ta' xirja li ghamilt mill-
Internet, bit-telefon jew posta sa 15-il gurnata minghajr ma thallas penali. Dan jissejjah il-
perjodu allokat ghall-prova. F'dawn I-ahhar 12-il xahar, inti ipprovaijt tirritorna prodott jew
tikkancella kuntratt, waqt dan il-perjodu ta' prova, wara li xtrajt xi oggett mill-Internet, bit-

SET OF ITEMS '2-4' AND '5-7")

(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE — ONE ANSWER PER

(342-349)

Le 1,
(IF"1"IN QB1.1 or QB1.2 or QB1.3) Iva, minghand bejjiegha\ fornituri fMalta
u |-bejjiegha\ fornituri dejjem accettawha din 2,
(IF'1"IN QB1.1 or QB1.2 or QB1.3) Iva, minghand bejjiegha\ fornituri fMalta
u |-bejjiegha\ fornituri kultant biss a¢c¢ettawha din 3,
(IF"1"IN QB1.1 or QB1.2 or QB1.3) Iva, minghand bejjiegha\ fornituri fMalta
u |-bejjiegha\ fornituri ma accettawhiex din 4,
(IF 2" IN QB1.1 or QB1.2 or QB1.3) lva, minghand bejjiegha\ fornituri f'pajjiz
iehor ta' I-Unjoni Ewropea u |-bejjiegha\ fornituri dejjem accéettawha din

51
(IF'2"IN QB1.1 or QB1.2 or QB1.3) lva, minghand bejjiegha\ fornituri f'pajjiz
iehor ta' I-Unjoni Ewropea u I-bejjiegha\ fornituri kultant biss a¢¢ettawha din

61
(IF'2"IN QB1.1 or QB1.2 or QB1.3) Iva, minghand bejjiegha\ fornituri f'pajjiz
iehor ta' I-Unjoni Ewropea u I-bejjiegha\ fornituri ma acc¢ettawhiex din

71
Ma nafx 8,
[NEW
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|ASK QB6 IF "YES, WITHIN THE EU", CODE 1 or 2 in QB1.4 — OTHERS GO TO QB7 |
N |

Issa jekk tahseb dwar xi xirjiet li ghamilt minghand xi hadd li gie d-dar tieghek jew ix-xoghol
(maghruf bhala bejgh bieb bieb)

QB6 Inti ghandek id-dritt legali li tirritorna prodott jew tikkancella kuntratt minn bejgh bieb bieb sa
15-il gurnata minghajr ma thallas penali. Dan jissejjah il-perjodu allokat ghall-prova. Issa jekk
tahseb dwar xi oggett li xtrajt minghand rapprezentant id-dar jew fuq il-post tax-xoghol, fl-
ahhar 12-il xahar, ipprovaijt tirritorna xi prodott jew tikkancella xi kuntratt waqt il-perjodu ta'
prova?

(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE — ONE ANSWER PER
SET OF ITEMS '2-4' AND '5-7")

(350-357)

Le 1,
(IF 1" IN QB1.4) Iva, minghand kumpaniji fMalta u dejjem ac¢ettawha 2,
(IF 1" IN QB1.4) Iva, minghand kumpaniji Malta u kultant biss a¢cettawha

3,
(IF'1"IN QB1.4) Iva, minghand kumpaniji fMalta u ma a¢cettawhiex 4,
(IF '2" IN QB1.4) Iva minghand kumpaniji f'pajjiz iehor ta' I-Unjoni Ewropea u
dejjem accettawha 5,
(IF '2" IN QB1.4) Iva minghand kumpaniji f'pajjiz iehor ta' I-Unjoni Ewropea u
kultant biss ac¢ettawha 6,
(IF '2" IN QB1.4) Iva minghand kumpaniji f'pajjiz iehor ta' I-Unjoni Ewropea u
ma accettawhiex 7,
Ma nafx 8,
[NEW
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|[ASK ALL |

QB7 F'dawn I-ahhar 12-il xahar xtrajt jew irregistrajt ghal xi whud minn dawn is-servizzi finanzjarji?

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |

(358-369)

Kont kurrenti jew kont tat-tfaddil 1,
Kard (tad-debitu\kreditu\tal-hlas\tal-bank) 2,
Polza ta' assigurazzjoni fuq hajtek 3,
Pjan ta' pensjoni privata (Pension plan) 4,
Xi forma ta' assigurazzjoni ohra (tas-sahha, tad-dar, ta' I-ivvjagdar, tal-

karozza, ec¢¢) 5,
Stokks\Ishma 6,
Ishma f' fond ta' investiment 7,
Self (ghal xiri ta' dar) 8,
Self ghal uzu iehor minbarra dak biex tixtri dar 9,
Le, ma xtrajt xejn minn dawn 10,
Ohrajn (spontaneous) 11,
Ma nafx 12,

INEW |

ASK QB8 AND QB9 IF "HAS PURCHASED\ SIGNED UP TO AT LEAST ONE FINANCIAL
SERVICE", CODE 1to 9 or 11 in QB7 — OTHERS GO TO QB10

QB8 F'dawn I-ahhar 12-il xahar, inti xtrajt jew irregistrajt ghal xi whud minn dawn is-servizzi
finanzjarji mill-Internet, bit-telefon jew bil-posta?

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(370-375)

Le, mhux mill-Internet, mit-telefon jew bil-posta 1,

Iva, minghand bejjiegh\ fornitur f'Malta

Iva, minghand bejjiegh\ fornitur f'pajjiz iehor ta' I-Unjoni Ewropea
Iva, minghand bejjiegh\ fornitur barra mill-Unjoni Ewropea

Iva, imma ma tafx fejn hu I-bejjiegh\ fornitur

Ma nafx

OOk WN

[NEW
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|ASK QB9 IF "YES", CODE 2 to 5in QB8 — OTHERS GO TO QB10 |

QB9 Ltgajt ma' xi whud milli ser insemmilek wagqt li kont ged tixtri jew tirregistra ghal xi servizzi
finanzjarji bl-Internet, bit-telefon jew bil-posta f'dawn I-ahhar 12-il xahar?

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |

(376-388)
Ma Itgajtx ma' problemi kbar 1,
Informazzjoni insuffi¢jenti\ mhux preciza gabel ma ffirmajt kuntratt 2,
Informazzjoni mhux ¢aral\ li tgarraq bik gabel ma ffirmajt kuntratt 3,
Informazzjoni ec¢¢essiva\li ma tifhimiex 4,
Kundizzjonijiet differenti minn dawk mifthemin qabel fil-kuntratt (tariffi
mistohbi, e¢¢) 5,
Mizati ecéessivi 6,
Servizz skars li ma kkorrispondiex mal-kundizzjonijiet stabbiliti fil-kuntratt\ fl-
arrangament 7,
Diffikultajiet biex tikkuntattja lill-kumpanija finanzjarja 8,
Diffikultajiet biex tilmenta mal-kumpanija finanzjarja 9,
Diffikultajiet biex tibdel I-istituzzjoni bankarja jew finanzjarja 10,
Diffikultajiet biex tgabbel I-offerti ta' fornituri ghas-servizz finanzjarju 11,
Ohrajn (spontaneous) 12,
Ma nafx 13,
[NEW
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[ASK ALL

televixin, fuq ir-radju, fil-gazzetti, rivisti, e¢¢.)?

servizzi direttament mill-bejjiegh\ fornitur f'pajjizi ohra ta' I-Unjoni Ewropea (permezz ta' I-
Internet, il-posta elettronika, il-posta, jew fuljetti fil-kaxxa tal-posta tieghek, bit-telefon, fuq it-

QB10 Fl-opinjoni tieghek, liema tahseb li huma I-ostakli ewlenin biex tixtri jew tirregistra ghal servizzi
finanzjarji minn bejjiegha\ fornituri f'pajjiz iehor ta' I-Unjoni Ewropea meta mgabbla ma Malta?
Jekk joghgbok aghti sa 3 risposti.

[(SHOW CARD — READ OUT — MAX. 3 ANSWERS) |
(389-402)
M'hemmx bizZejjed informazzjoni\ jew I-informazzjoni mhijiex preciza 1,
Informazzjoni mhux ¢aral li tgarraq bik 2,
Informazzjoni e¢¢essiva\li ma tifhimiex 3,
Riskji marbutin ma' frodi meta tixtri servizzi finanzjarji minn pajjizi ohra ta' I-
Unjoni Ewropea 4,
Aktar spejjez marbutin max-xiri ta' servizzi finanzjarji minn pajjizi ohra ta' I-
Unjoni Ewropea 5,
ll-kapparra hija kbira wisq 6,
Kwistjonijiet relatati ma' provi ta' identita meta tixtri\ tirregistra ghal servizzi
finanzjarji minn pajjizi ohra ta' I-Unjni Ewropea (permess ta' residenza,
kontijiet tal-hajja ta' kuljum, e¢¢) 7,
Hemm livell ta' protezzjoni tal-konsumatur aktar baxx f'pajjizi ohra ta' I-
Unjoni Ewropea 8,
Trid tikkomunika b'lingwa ohra 9,
Hemm livell ta' servizz ghall-konsumatur aktar baxx f'pajjizi ohra ta' [-Unjoni
Ewropea 10,
Nugqgas ta' kuntatt personali meta tixtri jew tirregistra minn distanza 11,
M'hemmx riskji differenti meta tixtri servizzi finanzjarji minn kumpaniji f'pajjizi
ohra ta' I-Unjoni Ewropea u minn kumpaniji fMalta (SPONTANEOUS)
12,
Ohrajn (spontaneous) 13,
Ma nafx 14,
[NEW |
[Nghaddu ghal suggett iehor |
I |
QB11 F'dawn I-ahhar 12-il xahar irceveijt, rajt jew smaijt reklami jew offerti li hajruk tixtri prodotti jew

[(READ OUT — ONE ANSWER ONLY)

(403)
Ta' spiss 1
Kultant 2
Rari 3
Qatt 4
Ma nafx 5
[NEW
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QB12 Gralek xi haga minn dawn li ser insemmilek fdawn I-ahhar 12-il xahar fMalta jew x'imkien
iehor?

[(SHOW CARD WITH SCALE — MULTIPLE ANSWERS POSSIBLE PER LINE) |

(READ OUT) Iva, | Iva, | lva, | Iva, | Le | Ma
ming| ming[ ming| imm nafx
hand|hand|hand|a ma
bejji | bejji | bejji | tafx
egh\| egh\| egh\| fejn
fornit| fornit| fornit| hu I-

ur | ur | ur | bejji
f'Mal|f'pajji| barr | egh\
ta z |a millfornit
iehor|Unjo| ur
ta'l-| ni
Unjo|Ewro
ni | pea
Ewro
pea
1 [Ir¢evejt reklami ta' natura kummerdcjali jew offerti 1, 2, 3, 4, 5, 6,
mhux mitluba (telefonati mhux mistennija, spam
(404-409) emails, marketing dirett, ec¢)
2 [Ircevejt, rajt jew smajt reklami jew offerti mhux ¢ari, li| 1, 2, 3, 4, 5, 6,
(410-415) jgarrqu bik jew li jisirquk
3 |lrrispondejt ghal riklam jew offerta mhux ¢ara, 1, 2, ] 3, | 4, | 5 | 6,
garrieqa jew biex tisirgek billi kkuntattjajt lill-bejjiegh\
fornitur b'xi mod (¢empiltilhom, irrispondejt b'xi
(416-421) email, hallast xi flus, e¢¢)
[NEW |
I |
QB13 Inti kieku tkun favur jew kontra li jingatghu r-riklami jew I-offerti ta' natura kumercjali (telefonati
mhux mistennija, spam emails,marketing dirett, ec¢.)?
[(READ OUT — ONE ANSWER ONLY) |
(422)
Favur hafna li jingatghu 1
Pjuttost favur li jingatghu 2
Pjuttost kontra li jingatghu 3
Kompletament kontra li jingatghu 4
Ma nafx 5
[NEW
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QB14 F'dawn I-ahhar 12-il xahar geijt iffittat jew sfurzat b'mod li dejgek biex tixtri xi haga jew biex
tirregistra ghal xi kuntratt?

[(READ OUT — ONE ANSWER ONLY) |

(423)
Iva, faktar minn okkazjoni wahda 1
Iva, imma darba jew darbtejn biss 2
Le 3
Ma nafx 4
INEW |

QB15 Jekk tixtri prodotti li ma jikkonformawx mal-kuntratt originali tal-bejgh jew li johorgilhom difett
sa zmien sentejn li jkun ghandek, ghandek dritt ghal sostituzzjoni ta' I-oggetti ma' ohrajn
godda, li jigu msewwija, li jitnaqgsilhom prezzhom jew li thassar il-kuntratt. Gieli ppruvait
tbiddel, issewwi, issagsi ghal rohs fil-prezz jew tikkancella kuntratt ghal din ir-raguni fl-ahhar
12-il xahar?

(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE — ONE ANSWER PER
SET OF ITEMS '2-4','5-7' AND '8-10")
(424-434)

Le 1,
Iva, u I-bejjiegha\ fornituri fMalta dejjem ghamlu dan 2,
Iva, u I-bejjieghal\ fornituri f'Malta xi drabi biss ghamlu dan 3,
Iva, u I-bejjieghal\ fornituri fMalta gatt ma ghamlu dan 4,
Iva, u I-bejjieghal\ fornituri f'pajjizi ohra ta' I-Unjoni Ewropea dejjem ghamlu
dan 5,
Iva, u I-bejjieghal\ fornituri f'pajjizi ohra ta' I-Unjoni Ewropea xi drabi biss
ghamlu dan 6,
Iva, u I-bejjiegha\ fornituri f'pajjizi ohra ta' I-Unjoni Ewropea qatt ma ghamlu
dan 7,
Iva, u I-bejjieghal\ fornituri li ma nafx fejn huma bbazati dejjem ghamlu hekk

8,
Iva, u I-bejjieghal\ fornituri li ma nafx fejn huma bbazati xi drabi biss ghamlu
hekk 9,
Iva, u I-bejjieghal\ fornituri li ma nafx fejn huma bbazati qatt ma osservaw ir-
regolamenti 10,
Ma nafx 11,
[NEW
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QB16 F'dawn I-ahhar 12-il xahar iltqajt ma' dak li inti tgis bhala kundizzjonijiet ta' kuntratti ghall-
konsumatur mhux xierga, partikolarment f'kuntratti standard jew termini u kundizzjonijiet
f'Malta jew x'imkien iehor?

(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE — ONE ANSWER PER
SET OF ITEMS '2-3', '4-5', '6-7" AND '8-9")

(435-444)
Le 1,
Iva, spiss, minghand bejjiegha\ fornituri Malta 2,
Iva, imma darba jew darbtejn biss, minghand bejjiegha\ fornituri fMalta 3,
Iva, spiss, minghand bejjiegha\ fornituri f'pajjizi ohra ta' I-Unjoni Ewropea
4,

Iva, imma darba jew darbtejn biss, minghand bejjiegha\ fornituri f'pajjizi ohra
ta' I-Unjoni Ewropea S5,
Iva, kemm-il darba, minghand bejjiegha\ fornituri barra mill-Unjoni Ewropea

Iva, imma darba jew darbtejn biss, minghand bejjiegha\ fornituri barra mill-
Unjoni Ewropea 7,
Iva, spiss, minghand bejjiegha\ fornituri li ma tafx fliema post huma bbazati

81
Iva, imma darba jew darbtejn, minghand bejjiegha\ fornituri li ma tafx f'liema
post huma bbazati 9,
Ma nafx 10,

[NEW |

QB17 F'dawn I-ahhar 12-il xahar gieli qabbilt il-prezz ta' prodotti billi thares lejn il-prezz ghal kull
unita ta' kejl, per ezempju, il-prezz ghal kull kilo, ghal kull metru jew kull litru?

[(SHOW CARD — READ OUT — ONE ANSWER ONLY) |

(445)
Spiss 1
Xi drabi 2
Rari 3
Qatt 4
Ma nafx 5
[NEW
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QB18 F'dawn I-ahhar 12-il xahar xtrajt "timeshare" jew prodott simili, bhal nghidu ahna d-dritt li
tqatta' perjodi stabbiliti kull sena fl-istess propjeta ghal numru ta' snin?

[(SHOW CARD — READ OUT — ONE ANSWER ONLY) |

(446)

Le 1

Iva, u ma ltqajtx ma problemi meta kont ged nixtri dan it-tip ta' prodott 2
Iva, imma iltgajt ma' xi problemi meta kont ged nixtri dan it-tip ta' prodott

3

Ma nafx 4

INEW |

QB19 F'dawn l-ahhar 12 -il xahar xtrajt vjagg offrut bhala pakkett, bhal nghidu ahna li jinkludi fih
arrangamenti ta' trasport u akkomodazzjoni f'dagga minghand xi kumpanija fl-Unjoni
Ewropea?

[(READ OUT — ONE ANSWER ONLY)

(447)
Iva, wiehed 1
Iva, tnejn 2
Iva tlieta jew aktar 3
Le 4
Ma nafx 5
[NEW
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|ASK QB20 IF "YES", CODE 1 to 3 in QB19 — OTHERS GO TO QB21

QB20 B'mod generali, jekk tahseb dwar vjaggi li xtrajt bhala pakkett u li ghamilt fdawn I-ahhar 12-il
xahar, tagbel jew ma tagbilx ma' dawn Il-istqarrijiet?
[(ONE ANSWER PER LINE) |
(READ OUT) Tendenza | Tendenza| Ma nafx
li nagbel lima
naqgbilx
1 |L-operatur tal-vjaggi organizzati tak bizzejjed 1 2 3
informazzjoni qabel ma sifirt per ezempju fuq I-
itinerarju, it-tip u I-kategorija tat-trasport, it-tip u I-
kategorija ta' I-akkomodazzjoni, I-ikel, il-polza ta' I-
(448) assigurazzjoni, u |-politika tal-kancéellezzjoni
2 |ll-vjagg li inti xtrajt bhala pakkett (I-arrangamenti tat- 1 2 3
trasport, akkomodazzjoni, ikel e¢¢) kien kif
(449) ipprezentahulek I-operatur gabel ma sifirt
[NEW
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[ASK ALL

QB21

Jekk tahseb b'mod generali fix-xiri ta' prodotti jew servizzi minghand bejjiegha\ fornituri fpost
iehor fl-Unjoni Ewropea, li nirreferu ghalih bhala "xiri bejn il-fruntieri", jekk joghgbok ghidli sa
liema punt tagbel jew ma tagbilx ma kull wahda minn dawn I-istqarrijiet li gejjin.

(450)

(451)

(452)

(453)

(454)

(455)

[(SHOW CARD — ONE ANSWER PER LINE)

(READ OUT)

Nagbel
totalment

Tendenza
li nagbel

Tendenza
lima
naqgbilx

Ma naqgbel
xejn

Ma nafx

Inti lest/a li tixtri prodotti jew
servizzi billi tuza lingwa ohra
ta' I-Unjoni Ewropea

3

Taf minn fejn ghandek iggib |
informazzjoni u I-pariri dwar
ix-Xiri minn pajjiz iehor ta' I-
Unjoni Ewropea

Ma tantx int interessat fix-xiri
minn pajjiz iehor, ghaliex
tippreferi tixtri personalment
u mhux bil-posta, bit-telefon
jew bl-Internet

M'intix interessat fix-xiri minn
pajjiz iehor ghaliex
m'ghandekx ac¢c¢ess ghall-
Internet

M'intix interessat taghmel
transazzjonijiet bejn il-
fruntieri ta' I-Unjoni Ewropea
f'dawn it-12 -il xahar li gejjin

Fit-12 -il xahar li gejjin
ghandek intenzjoni tixtri
minn pajjiz iehor b' valur
akbar minn dak li ghamilt
matul I-ahhar 12-il xahar

EBO651MTMTRA
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QB22

ma' xi

ri minghand bejjiegha\ fornituri fMalta?

Ghal kull wahda minn dawn li gejjin, thossok aktar kunfidenti, kunfidenti I-istess jew anqas
kunfidenti tixtri minghand bejjiegha\ fornituri f'pajjizi ohra ta' I-Unjoni Ewropea meta mqgabbla

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) Aktar [Kunfidenti || Anqgas Ma nafx
kunfidenti istess kunfidenti
minn pajjiz minn pajjiz
iehor ta' |- iehor ta' |-
Unjoni Unjoni
Ewropea Ewropea
1 |Tixtri prodotti jew servizzi permezz ta' I- 1 2 3 4
(456) Internet
2 |Tixtri prodotti jew servizzi bit-telefon jew 1 2 3 4
(457) bil-posta
3 |Tixtri prodotti jew servizzi minghand 1 2 3 4
rapprezentanti li jigu d-dar tieghek jew ix-
(458) xoghol
4 |Tixtri prodotti jew servizzi minghand 1 2 3 4
bejjiegh\ fornitur wagqt li tkun fuq btala,
vjagg biex tixtri jew vjagg fuq xoghol
x'imkien iehor fl-Unjoni Ewropea
(459)
[NEW
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QB23

Ghal kull stqarrija li gejja, jekk joghgbok ghidli sa liema punt tagbel jew ma tagbilx maghha.
Jekk tgabbel il-bejjiegha\ fornituri fMalta meta tixtri minghand bejjiegha\ fornituri f'pajjizi ohra
ta' I-Unjoni Ewropea...

(460)

(461)

(462)

(463)

(464)

(465)

(466)

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT)

Nagbel
totalment

Tendenza
li nagbel

Tendenza
lima
naqgbilx

Ma naqgbel
xejn

Ma nafx

Huwa aktar diffi¢li ssolvi
problemi bhal ilmenti, radd
lura, tnaqqis fil-prezzijiet,
garanziji, ecc.

3

Hemm riskju akbar li tkun
vittma ta' ingann jew frodi

Hemm aktar ¢ans li jkollok
problemi bil-kunsinja tal-
prodotti jew is-servizzi

Hemm aktar problemi biex
tirritorna prodoitt li xtrajt bl-
Internet, bit-telefon jew bil-
posta fil-perjodu ta' prova ta'
15-il gurnata

Huwa aktar diffi¢li tafda s-
sikurezza tal-prodotti u tas-
servizzi

Hemm anqas ¢ans li I-
bejjiegha\ fornituri
jirrispettaw il-ligijiet tal-
protezzjoni tal-konsumatur

Bejjiegha\ fornituri spiss
jirrifjutaw li jbighu jew
jaghmlu kunsinja ghaliex ma
tkunx residenti tal-pajjiz
taghhom

[NEW
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QB24

personalment, lil xi bejjiegh\ fornitur

F'dawn I-ahhar 12-il xahar ghamilt xi tip ta' Iment formali bil-kitba, bit-telefon jew

SET OF ITEMS '2-4', '5-7' AND '8-10")

(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE — ONE ANSWER PER

Le

Iva, kemm-il darba, lil bejjiegha\ fornituri fMalta

Iva, kultant lil bejjiegha\ fornituri fMalta

Iva, imma rari lil bejjiegha\ fornituri fMalta

Iva, kemm-il darba lil bejjiegha\ fornituri f'pajjiz iehor ta' I-Unjoni Ewropea

Iva, kultant lil bejjiegha\ fornituri f'pajjiz iehor ta' I-Unjoni Ewropea

Iva, imma rari, lil bejjiegha\ fornituri f'pajjiz iehor ta' I-Unjoni Ewropea

Iva, kemm-il darba, lil bejjiegha\ fornituri li ma tafx fejn huma bbazati

Iva, xi kultant lil bejjiegha\fornituri li ma tafx fejn huma bbazati

Iva, imma rari, lil bejjiegha\ fornituri li ma tafx fejn huma bbazati

Ma nafx

(467-477)

1 ’

A WDN

~ 0 ©oONOW’

—_

[NEW

|ASK QB25 AND QB26 IF "YES", CODE 2 to 10 in QB24 — OTHERS GO TO QB27

QB25

bejjiegh\ fornitur?

B'mod generali, kont sodisfatt jew le bil-mod ta' kif gew milqugha I-ilment/i tieghek mill-

[(READ OUT — ONE ANSWER ONLY)

Sodisfatt hafna

Pjuttost sodisfatt

Mhux sodisfatt hafna

Xejn sodisfatt

Ma réivejtx risposta

Ma nafx

(478)

O~ WN

[NEW
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|ASK QB26 IF "DISSATISFIED", CODE 3 TO 5 in QB25 — OTHERS GO TO QB27 |

[QB26 | X'ghamilt meta I-ilment/i tieghek ma giex / gewx milqugh/a b'mod sodisfacenti? |

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(479-485)

Tlabt parir minghand ghagda tal-konsumatur\ uffi¢ju ghall-ghajnuna ghall-
konsumatur

Tlabt parir legali

Ressagt il-kaz quddiem bord ta' arbitragg, medjazzjoni u konciljazzjoni
Ressaqt il-kaz il-qorti

Ma hadx aktar azzjoni

Ohrajn (spontaneous)

Ma nafx

NoOo A wWN

[NEW
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[ASK ALL |

(QB27 [Minn dawn li gejjin, liema tahseb li huma I-ahjar metodi biex tipprotegi lil-konsumatur? |
(SHOW CARD — ROTATE TOP TO BOTTOM\ BOTTOM TO TOP — READ OUT — MAX. 5
ANSWERS)

(486-500)

Tqabbil facli ta' offerti (inkluzi prezzijiet) 1,
Prezzijiet cari u trasparenti 2,
Id-dritt li tinghata informazzjoni miktuba ¢ara dwar il-karatteristi¢i ewlenin ta'
l-oggetti jew is-servizzi u |-kuntratt tal-bejgh qabel ma tiffirmah

3,
Id-dritt li tibdel, issewwi, tistagsi ghal rohs fil-prezz, tikkanc¢ella I-kuntratt,
meta tixtri I-prodott mid-dar jew bl-Internet, bit-telefon jew bill-posta

4,
Id-dritt li tirritorna |-prodotti matul il-perjodu allokat ghall-prova minghajr ma
taghti raguni meta tixtri I-prodott mid-dar jew bl-Internet, bit-telefon jew bil-
posta 5,
L-obbligu tal-bejjiegha\ fornituri li jindikaw il-prezzijiet tal-prodotti skond I-
unita ta' kejl (il-prezz ghal kull kilo, kull metru, kull litru) 6,
L-obbligu legali li jizgura kunsinja fil-hin 7,
L-obbligu legali li jizgura odgetti u servizzi sikuri 8,
L-obbligi legali tal-bejjiegha\fornituri biex ma jigdbux jew igarrqu bil-
konsumaturi 9,
Id-dritt ta' l-awtoritajiet pubblici li jfittxu, jinvestigaw u jipprocessaw il-
bejjiegha\ fornituri li ma jirrispettawx id-drittijiet tal-konsumatur 10,
Id-dritt bhala individwu li tressaq bejjiegh\ fornitur il-gorti 11,
Id-dritt li tinghagad ma' konsumaturi ohra biex tressaq bejjiegh\ fornitur il-
gorti 12,
Informazzjoni u pariri mill-organizzazzjonijiet ghall-konsumatur 13,
Xejn minn dawn (SPONTANEOUS) 14,
Ma nafx 15,
[NEW
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QB28

Ghal kull wahda minn dawn I-istqarrijiet, jekk joghgbok ghidli jekk tagbel jew ma tagbilx
maghha. F'Malta...

(501)

(502)

(503)

(504)

(505)

(506)

(507)

[(SHOW CARD — ONE ANSWER PER LINE)

(READ OUT)

Nagbel
totalment

Tendenza
li nagbel

Tendenza
lima
naqgbilx

Ma naqgbel
xejn

Ma nafx

Huwa facli li ssolvi
argumenti ma' bejjiegha\
fornituri permezz ta' bord ta'
arbitragg, medjazzjoni u
konciljazzjoni (hsara,
kunsinja tard / li ma waslet
gatt)

3

Huwa facli li ssolvi
argumenti ma' bejjiegha\
fornituri permezz tal-qorti

Tafda organizzazzjonijiet
indipendenti biex jipprotegu
d-drittijiet tieghek bhala
konsumatur

Tafda I-awtoritajiet pubblici
biex jipprotegu d-drittijiet
tieghek bhala konsumatur

Tithajjar aktar tiddefendi d-
drittijiet tieghek fil-qorti jekk
tkun tista' tinghagad ma'
konsumaturi ohra li ged
jilmentaw minhabba I-istess
haga

Thoss li inti protett bizZzejjed
bil-mizuri eZistenti biex
jipprotegu lill-konsumatur

B'mod generali, il-
bejjiegha\fornituri fMalta
jirrispettaw id-drittijiet
tieghek bhala konsumatur

[NEW
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QB29 F'dawn I-ahhar 12-il xahar iltqajt ma' diffikultajiet biex tifhem informazzjoni dwar is-sikurezza
marbuta mal-prodotti jew is-servizzi li xrajt (problemi ta' lingwa, simboli mhux ¢ari jew ma
tafhomx, ec¢¢)?

(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE — ONE ANSWER PER
SET OF ITEMS '2-3', '4-5', '6-7' AND '8-9")

(508-517)
Le 1,
Iva, kemm-il darba ghal prodotti jew servizzi provduti minn bejjiegha\
fornituri f'Malta 2,
Iva, xi drabi, ghal prodotti jew servizzi provduti minn bejjiegha\ fornituri
fMalta 3,
Iva, kemm-il darba, ghal prodotti jew servizzi provduti minn bejjiegha\
fornituri f'pajjiz iehor ta' I-Unjoni Ewropea 4,
Iva, xi drabi, ghal prodotti jew servizzi provduti minn bejjiegha\ fornituri
f'pajjiz iehor ta' I-Unjoni Ewropea 5,
Iva, kemm-il darba ghal prodotti jew servizzi provduti minn bejjiegha\
fornituri barra mill-Unjoni Ewropea 6,
Iva, xi drabi, ghal prodotti jew servizzi provduti minn bejjiegha\ fornituri barra
mill-Unjoni Ewropea 7,
Iva, kemm-il darba ghal prodotti jew servizzi provduti minn bejjiegha\
fornituri li ma nafx fejn huma bbazati 8,
Iva, xi drabi, ghal prodotti jew servizzi provduti minn bejjiegha\ fornituri li ma
nafx fejn huma bbazati 9,
Ma nafx 10,
[NEW
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QB30 Fost dawn il-prodotti, ghal liema minnhom tahseb li l-informazzjoni pprovduta dwar is-
sikurezza m'hiex adegwata? Aghzel it-3 l-aktar importanti ghalik.

[(SHOW CARD — READ OUT — MAX. 3 ANSWERS)

It-toys

Apparat domestiku

ll-lampi ta' I-elettriku

ll-prodotti kozmetici

ll-prodotti tat-tindif

I2-zebgha u verni¢

Il-prodotti\ ghodda li timmonta int

ll-prodotti ghall-kura tat-tfal (hrieqi e¢¢)

L-apparat ghat-tfal (pushchairs, ghamara ec¢)

L-apparat ghall- passatempi/sport

L-apparat\ makkinarju ghall-kura tal-gnien

L-accessorji tal-kcina tat-tisjir

Id-drapp

L-ghamara

Ma nafx

(518-532)
1 )

©CONDUAWN

[NEW

(QB31 |Inti tippreferi tircievi l-infomazzjoni dwar is-sigurta’ permezz ta'...

[(READ OUT — ONE ANSWER ONLY)

Logos jew simboli biss

Materjal miktub biss

Tahlita ta' logos, simboli u materjal/ test miktub

[I-bejjiegh bl-imnut\ il-persuna li ged tbigh

Jiddependi (SPONTANEOUS)

Ma nafx

(533)

O, WN

[NEW
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QB32 Ma' liema mill-istqarrijiet li gejjin marbutin mas-sigurta’ tal-prodotti ghall-konsumatur tagbel I-
aktar

[(READ OUT — MAX. 2 ANSWERS) |

(534-539)

L-istruzzjonijiet tas-sigurta’ ghandhom jispjegaw b'mod ¢ar x'irid isir 1,
L-istruzzjonijiet tas-sigurta’ ghandhom rwol importanti biex jigu evitati I-
in¢identi 2,
L-istruzzjonijiet tas-sigurta’ ghandhom jindikaw b'mod aktar ¢ar ir-riskju lit-
tfal, lill-anzjani u lill-persun b'dizabilita meta jkunu ged juzaw il-prodotti

3,
L-istruzzjonijiet tas-sigurta m'humiex cari bizzejjed dwar il-kosegwenzi
possibbli jekk ma jigux imharsa 4,
L-ebda wiehed minn dawn (SPONTANEOUS) 5,
Ma nafx 6,

[NEW
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[Nghaddu ghal suggett iehor |

(D10 |Sess |
(540)
Ragel 1
Mara 2
|[EB64.4 D10 |
(D11 |Kemm ghandek zmien? |
(541-542)
|[EB64.4 D11 |
I |
QC1 Ma' liema minn dawn is-suggerimenti mmirati lejn is-soluzzjoni ghal nuggas potenzjali ta'
haddiema tagbel?
[(SHOW CARD — READ OUT — MAX. 2 ANSWERS) |
(543-552)
Li taghmel l-irtirar ingas interssanti 1,
Li tizdied |-eta' ta' meta wiehed jirtira 2,
Li theggeg lin-nies biex ikollhom aktar tfal 3,
Li theggeg l-immigrazzjoni ta' haddiema minn barra I-Ewropa 4,
Li theggeq lill-haddiema part-time biex ibiddlu ghal full-time 5,
Li jizdiedu n-numru ta' sighat ta' xoghol permessi bil-ligi fil-gimgha 6,
Li theggeg lin-nisa li ma jahdmux biex jippartecipaw fis-suq tax-xoghol 7,
L-ebda wiehed minn dawn (SPONTANEOUS) 8,
Ohrajn (spontaneous) 9,
Ma nafx 10,
[NEW
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QC2 B'mod generali, liema tahseb li huwa n-numru ideali ta' kemm familja ghandu jkollha tfal?

[(DO NOT PROMPT — CODE USING THE LIST BELOW)

Xejn

Wiehed

Tnejn

Tlieta

Erbgha

Hamsa

Sitta

Aktar minn sitta

M'hemmx numru ideali, jiddependi

Ma nafx

(553-554)
1

QWO NOOLPRWN

—_

[NEW

kellek?

QC3 U ghalik personali, liema tahseb li jkun in-numru ideali ta' tfal li tixtieq ikollok jew tixtieq li

[(DO NOT PROMPT — CODE USING THE LIST BELOW)

Xejn

Wiehed

Tnejn

Tlieta

Erbgha

Hamsa

Sitta

Aktar minn sitta

M'hemmx numru ideali, jiddependi

Ma nafx

(555-556)
1

QWO ~NOOLPRWN

—_

[NEW
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|ASK QC4 AND QC5 TO ALL AGED 25 AND MORE — OTHERS GO TO QC6 |
N |

QC4 AND QC5 ARE ONLY ABOUT BIOLOGICAL CHILDREN (NOT ADOPTED OR
STEPCHILDREN)

QC4 Meta tahseb lura ghal meta kellek 20 sena, kemm ridt li jkollok tfal dak iz-zmien ghal tul
hajtek. Qed nitkellmu dwar it-tfal naturali tieghek. (M)

[(READ OUT) |
(557-558)

Xejn 1

Wiehed 2

Tnejn 3

Tlieta 4

Erbgha 5

Hamsa 6

Sitta 7

Aktar minn sitta 8

Xtaqt ikolli tfal imma ma kontx naf kemm 9

Qatt ma hsibt fugha\ ma kienx jimpurtani 10

Ma nafx 11

|EB56.2 Q62 TREND MODIFIED |

I |

QC5 Kellek tfal dags kemm ridt ikollok meta kellek 20 sena? Ghadna ged nitkellmu dwar it-tfal

naturali tieghek (M)

[(SHOW CARD — READ OUT — MAX. 3 ANSWERS) |
(559-573)

Iva, kelli tfal dags kemm ridt Ii jkolli 1,

Iva, ghandi aktar milli kelli fmohhi dak iz-zmien 2,

Le, ghandi\ kelli problemi ta' sahha 3,

Le, is-sieheb/a tieghi ghandu/ha problemi ta' sahha 4,

Le, ma sibtx is-sieheb/a ideali biex inrabbi t-tfal jew ghandi jew kelli problemi

ma' l-imsieheb/a teighi 5,

Le, ghandi/kelli problemi finanzjarji 6,

Le, is-sieheb/a tieghi ghandu/ha problemi finanzjariji 7,

Le, insibha/ sibtha difficli li nahdem u jkolli familja (nugqas ta' postijiet fejn

jiehdu hsieb it-tfal,e¢c) 8,

Le, biex insib I-akkomodazzjoni ideali kienet problema 9,

Le, l-ispiza biex trabbi t-tfal (edukazzjoni,e¢¢) hija/kienet wisq gholja 10,

Le, ma stajtx insib il-mument ideali biex ikolli t-tfal 11,

Le, il-prijoritajiet tieghi nbiddlu, ghandi tfal bizZzejjed 12,

Le, ghad ghandi l-intenzjoni li jkolli tifel/tifla iehor/ohra / aktar tfal 13,

Ohrajn (spontaneous) 14,

Ma nafx 15,

|EB56.2 Q63 TREND MODIFIED
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[ASK ALL

[QC6 |Kellek tfal ? (IF YES) Kemm kellek?

[(IF "NO", CODE "NONE")

Xejn

Wiehed

Tnejn

Tlieta

Erbgha

Hamsa

Sitta

Sebgha

Tmienja

Disgha

Ghaxra jew aktar

Ma nafx

(574-575)

—
QWO NOOOP,WN-=-

11
12

|EB56.2 Q64 TREND MODIFIED

QC9a

ASK QC7 AND QCS8 IF 1 OR MORE CHILDREN, CODE 2 to 11 in QC6 — OTHERS GO TO

(QC7 |[Kemm kellek zmien meta kellek I-ewwel tarbija?

[(IF "DK\ DO NOT REMEMBER", CODE '99")

(576-577)

| | (il) sena

|EB56.2 Q65 TREND MODIFIED

[QCs [Meta thares lura, x'tahseb issa fuq iz-zmien ta' meta kellek l-ewwel tarbija?

(578)
Kien ikun ahjar li kieku kelli I-ewwel tarbija qabel 1
Kien ikun ahjar kieku kelli I-ewwel tarbija aktar tard 2
IZ-zmien kien bejn wiehed u iehor tajjeb 3
Ma nafx 4
[NEW
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[ASK ALL

[QC9a

|Kemm (ghad) ghandek f'mohhok li jkollok tfal?

Xejn

Wiehed

Tnejn

Tlieta

Erbgha

Hamsa

Sitta

Aktar minn sitta

Ma nafx

(579)

—_

O©OoO~NO O WN

|EB56.2 Q66 TREND MODIFIED

OTHERS GO TO QC10

ASK QC9b AND QC9c IF STILL INTENDS TO HAVE CHILDREN, CODE 2 to 8 in QC9a —

[QC9b

|Kemm inti dert/a li ser jirnexxielek ikollok in-numru li semmejt?

Cert/a hafna

Pjuttost cert/a

Mhux cert/a hafna

Cert/a xejn

Ma nafx

(580)

abrwN

[NEW

[QCac

| Ghandek fmohhok i jkollok tarbija ohra fdawn it-tlett snin li gejjin?

Zgur liiva

Probabbilment

Probabbilment le

Zgur lile

Ma nafx

(581)

abrwN

[NEW
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[ASK ALL

QC10 Fl-opinjoni tieghek, kemm hija importanti kull wahda minn dawn li gejjin fid-decizjoni li jkollok
jew ma jkollokx tarbija\ tarbija ohra?
[(SHOW CARD) |
(READ OUT) Importanti | Pjuttost Mhux Xejn Ma nafx
hafna importanti [ importanti | importanti
hafna
(582) 1 |Is-sitwazzjoni finanzjarja 1 2 3 4 5
2 |ls-sitwazzjoni tax-xoghol ta' 1 2 3 4 5
(583) omm
(584) 3 [ll-kundizzjonijiet tad-dar 1 2 3 4 5
(585) 4 [ls-sahha ta' l-omm 1 2 3 4 5
5 |Li jkollok sieheb/a li jghinek 1 2 3 4 5
(586) /tghinek
6 |ls-sitwazzjoni tax-xoghol tal- 1 2 3 4 5
(587) missier
(588) 7 |ls-sahha tal-missier 1 2 3 4 5
8 [ld-disponibilita ta' postijiet 1 2 3 4 5
(589) fejn jiehdu hsieb it-tfal
9 [L-opportunita li genitur 1 2 3 4 5
johrog bil-leave spec¢jali ghall
genitur biex jiehu hsieb it-
(590) tarbija
(591) 10 [L-ispiza biex trabbi it-tfal 1 2 3 4 5
[NEW |
[ASK QC11a AND QC12a TO SPLIT BALLOT A — OTHERS GO TO QC11b |
| |
[QC11a  |Fl-opinjoni tieghek liema hija I-ahjar eta ghal mara biex ikollha l-ewwel tarbija? |

(CODE THE AGE - IF "NO IDEAL AGE", PLEASE CODE '98' — IF "DK", PLEASE CODE '99')

(592-593)

(il) sena

[NEW

EBO651MTMTRA
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[QC12a  |U minn liema etd mara m'ghandiex ikollha aktar tfal? |

(CODE THE AGE - IF "NO LIMIT", PLEASE CODE '98' — IF "DK", PLEASE CODE '99'")

(594-595)
L [ [@)sena |

[NEW |

|ASK QC11b AND QC12b TO SPLIT BALLOT B — OTHERS GO TO QC13 |

[QC11b  |Fl-opinjoni tieghek, liema hija I-eta ideali ghal ragel biex ikollu l-ewwel tarbija? |

(CODE THE AGE - IF "NO IDEAL AGE", PLEASE CODE '98' — IF "DK", PLEASE CODE '99')

(596-597)
| | (il) sena |

[NEW |

[QC12b  |U minn liema eta ragel m'ghandux ikollu aktar tfal? |

(CODE THE AGE - IF "NO IDEAL AGE", PLEASE CODE '98' — IF "DK", PLEASE CODE '99')

(598-599)
L [ [@)sena |

[NEW |
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[ASK ALL

[QC13 [Jekk joghgbok ghidli liema minn dawn I-istqarrijiet tapplika ghas-sitwazzjoni tieghek. |
[(READ OUT — MULTIPLE ANSWERS POSSIBLE) |
(600-607)
Ghandek I-istess numru ta' tfal dags il-genituri tieghek 1,
II-genituri tieghek jahsbu li ghandu jkollok tarbija\ tarbija ohra 2,
Hafna mill-graba tieghek ghandhom l-istess numru ta' tfal bhal ma ghandek
inti 3,
Hafna mill-graba tieghek jahsbu li ghandu jkollok tarbija\ tarbija ohra 4,
Hafna mill-hbieb tieghek ghandhom l-istess numru ta' tfal bhal ma ghandek
inti 5,
Hafna mill-hbieb tieghek jahsbu li ghandu jkollok tarbija\ tarbija ohra 6,
Xejn minn dawn (SPONTANEQOUS) 7,
Ma nafx 8,
INEW |
I |
[QC14a |Liema minn dawn l-istgarrijiet li gejjin tirrifletti I-ahjar is-sitwazzjoni tad-dar tieghek? |
|(READ OUT — ONE ANSWER ONLY) |
(608)
Is-sitwazzjoni prezenti tieghek ma thallik taghmel edba progett ghall-futur.
Tghix gurnata b'gurnata 1
Taf x'ser tkun ged taghmel f'dawn is-sitt xhur li gejjin 2
Ghandek prospettiva fit-tul ta' kif ser tkun id-dar tieghek min hawn u sena
jew sentejn ohra 3
Ohra 4
Ma nafx 5
INEW |
I |
[QC14b  |Tahseb Ili min hawn u sentejn ohra, is-sitwazzjoni tad-dar tieghek ser tkun...? |

[(READ OUT — ONE ANSWER ONLY)

Hafna ahjar

Dagsxejn ahjar

Bejn wiehed u iehor I-istess bhal ma hi issa
Dagsxejn aghar

Hafna aghar

Ma nafx

(609)

O, WN

[NEW
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QC15

Gejja lista ta' stagrrijiet marbutin mar-rwol ta' I-irgiel u tan-nisa fit-trobbija tat-tfal. Jekk
joghgbok ghidli sa liema punt tagbel jew ma tagbilx ma' kull wahda.

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE)

(READ OUT) Nagbel | Tendenza | Tendenza [ Ma nagbel| Ma nafx
totalment | li nagbel lima xejn
naqgbilx
1 |Omm li tahdem tista' tibni 1 2 3 4 5
relazzjoni daqgstant tajba u
sikura mat-tfal taghha bhal
(610) omm li ma tahdimx
2 |Hemm cans akbar li tifel\tifla 1 2 3 4 5
ta' eta ta' gabel Il-iskola jsofri
jekk [-omm tahdem
(611)
3 |ll-hajja familjari kollha ssofri 1 2 3 4 5
jekk [-omm tkun tahdem
(612)
4 |Kemm ir-ragel kif ukoll il- 1 2 3 4 5
mara ghandhom
jikkontribwixxu ghad-dhul
(613) finanzjarju tal-familja
5 [ldealment, il-mara togghod 1 2 3 4 5
id-dar biex tiehu hsieb it-tfal
waqt li r-ragel johrog jahdem
(614)
6 |ll-hajja familjari spiss issofri 1 2 3 4 5
meta l-irgiel jikkonéentraw
wisq fuq ix-xoghol
(615)
[NEW
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[Nimxu ghal suggett iehor |

|ASK QD1a ONLY IN EU15 — OTHERS GO TO QD1b |

QD1b Meta tqabbel maz-zmien gqabel ma Malta ssiehbet fl-Unjoni Ewropea, issibha aktar facli jew
aktar diffi¢li li tivvjagga minn Stat Membru ta' I-Unjoni Ewrpoea ghall-iehor jew tahseb li xejn
ma nbidel minn dak iz-Zmien?

[(READ OUT — ONE ANSWER ONLY) |

(617)
Iva, sar aktar facli 1
Xejn ma nbidel 2
Le, sar aktar diffi¢li 3
Ma nafx 4
[NEW |
[ASK QD2a ONLY IN EU15 — OTHERS GO TO QD2b |
[ASK QD2b ONLY IN NMS10 — OTHERS GO TO QD3 |
I |

QD2b Meta tqabbel maz-zmien gabel Malta ssiehbet fl-Unjoni Ewropea, innutajt ghazla ahjar ta'

prodotti minn Stati Membri ohra ta' I-Unjoni Ewropea fil-hwienet u fis-supermarkets tieghek?

[(READ OUT — ONE ANSWER ONLY) |

(619)
Ilva 1
Le 2
Ma nafx 3

[NEW
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|ASK ALL |

Is-Sugq Komuni Ewropew jippermetti I-moviment liberu ta' persuni, kapital, prodotti u servizzi.
Dan beda formalment f'Jannar ta' I-1993. Minn dak iz-Zmien 'l hawn gew introdotti riformi fl-
Istati Membri kollha. Inkluzi I-10 Stati li ssiehbu fl-Unjoni Ewropea fI-2004, u li issa huma parti
minn dan is-Suq Komuni. [l-mistogsijiet li gejjin ghandhom x‘jagsmu ma' dawn ir-riformi u I-
bidliet u I-impatt taghhom fuq il-hajja tieghek ta' kuljum.

QD3 Fl-opinjoni tieghek, tista' tghid li, ghall-konsumaturi, s-Sugq Komuni kien pozittiv hafna, pjuttost
pozittiv, pjuttost negattiv jew negattiv hafna ghall-...?

[(SHOW CARD WITH SCALE — ONE ANSWER PER LINE) |

(READ OUT) Pozit| Pjutt| Pjutt| Neg| La | Ma
tiva | ost | ost | attiv [ pozit| nafx
hafn [pozitjnegal a |tivu

a | tiva | ttiva | hafn| lanqg
a | as
nega
ttiv
(SP
ONT
ANE
OousS
)
(620) 1 [ll-varjeta' ta' prodotti u servizzi 1 2 3 4 5 6
(621) 2 |ll-prezzijiet tal-prodotti u tas-servizzi 1 2 3 4 5 6
(622) 3 |ll-kwalita tal-prodotti u tas-servizzi 1 2 3 4 5 6
[INEW |
I |
QD4 Is-Sugq Komuni zdied il-kompetizzjoni f' hafna ogsma bhat-trasport, it-telekomunikazzjoni, il-
banek u s-servizzi ta' I-assigurazzjoni. Globalment, tista' tghid li din hija...?
[(READ OUT — ONE ANSWER ONLY)
(623)
Haga tajba hafna 1
Haga pjuttost tajba 2
Haga pjuttost hazina 3
Haga hazina hafna 4
La haga tajba u langas hazina (SPONTANEOUS) 5
Ma nafx 6
[NEW
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QD5

|B'mod generali, jekk tgis id-drittijiet tieghek fis-Sug Komuni, inti thoss | inti...?

[(READ OUT — ONE ANSWER ONLY)

(624)
Infurmat tajjeb hafna 1
Infurmat tajjeb
Pjuttost mhux infurmat
Infurmat xejn
Ma nafx

abrwN

[NEW

[QD6

|Ghal kull wahda minn dawn l-istgarrijiet, tghid jekk li hija veru jew falza?

(625)

(626)

(627)

(628)

(629)

(630)

(631)

(632)

[(SHOW CARD — ONE ANSWER PER LINE)

| [(READ OUT) | Veru | Falza

| Ma nafx |

1 |Ghandek bzonn permess biex tahdem f'pajjiz 1 2
membru iehor

3

2 |Tista' tissellef flus mill-bank biex thallas id-dar fi Stat 1 2
Membru iehor

3

3 |Meta tixtri karozza minn Stat Membru iehor, trid 1 2
thallas il-VAT kemm f'dak |-Istat Membru kif ukoll
f'Malta

4 |Tista' taghmel assigurazzjoni fi Stat Membru iehor 1 2
ghad-dar li tghix fiha f'Malta

5 |Meta ged tivvjagga jew tahdem go Stat Membru 1 2
iehor ghandek ac¢cess ghall-kura medika f'dak il-

pajjiz

6 |ll-kwalifiki akkademici tieghek jaghtuk id-dritt li 1 2
tistudja fi Stat Membru iehor

7 [Cittadini fl-UE jistghu ifittxu okkupazzjoni fi Stat 1 2
Membru iehor u mhux bilfors fl-Istat Membru fejn
gabu I-kwalifiki taghhom

8 |Prodotti li nxtraw minn Stat Membru iehor 1 2
ghandhom garanzija fMalta

[NEW
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QD7 Dan l-ahhar, inti personalment innutajt xi differenza fil-prezzijiet ta' l-istess prodotti u servizzi
bejn Stat Membru u iehor?
[(READ OUT — ONE ANSWER ONLY)
(633)
Iva 1
Le 2
Ma nafx 3
[NEW |
I |
QD8 Tikkunsidra tmur fi Stat Membru iehor biex tixtri prodott jew servizz ghaliex huwa orhos jew
ahjar?
[(READ OUT — ONE ANSWER ONLY) |
(634)
Iva, zgur 1
X'aktarx iva 2
Le, probabbilment le 3
Zgurlile 4
Ma nafx 5
[NEW |
[ASK QD9 AND QD10 IF "NO", CODE 3 or 4 in QD8 — OTHERS GO TO QD11 |
I |
QD9%a Minn dawn is-suggerimenti li gejjin liema hija r-raguni ewlenija ghaliex ma tixtrix prodott jew
servizz li gie ppruvat li huwa ahjar jew orhos fi Stat Membru iehor? L-ewwel?
[QD9b  |U t-tieni? |

[(SHOW CARD — ONE ANSWER PER COLUMN)

(635) (636)

[(READ OUT) QD9a QD9%b

L-EWWEL TIENI
Ihassbek is-servizz ta' wara li tkun xtrajt 1 1
Ihassbuk il-formalitajiet amministrativi 2 2
Tinkwieta li d-drittijiet tal-konsumatur tieghek ma jigux 3 3
imharsa fi Stat Membru iehor
Tehodlok wisq hin 4 4
Id-diffikulta tal-lingwa 5 5
Hemm wisq spejjez biex issiefer 6 6
L-ebda wiehed minn dawn (SPONTANEOUS) 7 7
Ohrajn (spontaneous) 8 8
Ma nafx 9 9
[NEW
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QD10 | Gieli mort fi Stat Membru iehor ta' I-Unjoni Ewropea biex tixtri prodott jew servizz...? |

[(ONE ANSWER PER LINE) |

| [(READ OUT) | tva | Le [ Manafx |
(637) 1 [Ghax kien irhas 1 2 3
(638) 2 |Ghax kien ta' kwalita ahjar 1 2 3
[NEW |
[ASK ALL |
I |
QD11 Tikkunsidra tixtri prodott jew servizz minn Stat Membru iehor permezz ta' I-Internet ghax huwa

irhas jew ahjar?

[(READ OUT — ONE ANSWER ONLY) |

(639)
Iva, zgur 1
X'aktarx iva 2
Le, probabbilment le 3
Zgur lile 4
Ma nafx 5
[NEW
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|ASK QD12 IF "NO", CODE 3 or 4 IN QD11 — OTHERS GO TO QD13 |

QD12a |Minn dawn is-suggerimenti li gejjin, liema hija r-raguni ewlenija li ma thajjrekx tixtri mill-Internet
prodott jew servizz li §ie ppruvat li huwa ahjar jew irhas fi Stat Membru iehor ta' I-Unjoni
Ewropea? L-ewwel?

[QD12b  |U t-tieni? |

[(SHOW CARD — ONE ANSWER PER COLUMN) |

(640) (641)

[(READ OUT) QD12a QD12b

L-EWWEL TIENI
Mhux cert x'ghandi naghmel jekk il-prodott ma jasalx 1 1
Mhux cert x'ghandi naghmel jekk il-prodott li jasal ma 2 2
jkunx sodisfacenti jew ikollu I-hsara
Mhux cert x'ghandi naghmel jekk il-prezz fuq I-invoice ikun 3 3
differenti minn dak li kien jidher fug I-Internet
Mhux dispost nikxef in-numru tal-karta tal-kreditu fuq I- 4 4
Internet
Id-diffikulta' tal-lingwa 5 5
M'ghandix a¢cess ghall-Internet 6 6
L-ebda wiehed minn dawn (SPONTANEOUS) 7 7
Ohrajn (spontaneous) 8 8
Ma nafx 9 9
[NEW
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[ASK ALL

QD13a [Bhala cittadin ta' I-Unjoni Ewropea, ghandek id-dritt li tistudja jew tahdem fi Stat Membru iehor
ta' I-Unjoni Ewropea jew li tghix hemm wara li tirtira. Minn dawn is-suggerimenti li gejjin liema
huma z-zewg ragunijiet ewlenin li kieku jwagqgfuk milli taghmel dan? L-ewwel?

[QD13b  |U t-tieni? |

[(SHOW CARD — ONE ANSWER PER COLUMN)

(642-643) (644-645)
[(READ OUT) QD13a QD13b
L-EWWEL TIENI
Id-diffikulta tal-lingwa 1 1
Ebda xewqa li taghmel hekk 2 2
[I-formalitajiet amministrativi ihassbuk 3 3
Minhabba |-familja 4 4
Tinkwieta dwar implikazzjonijiet ta' taxxa 5 5
Finanzjarjament mhuwiex possibbli li tghix fi Stat Membru 6 6
iehor
Tinkwieta li I-kwalifiki akkademici tieghek ma jkunux 7 7
rikonoxxuti
Nuggas ta' informazzjoni dwar l-opportunijtajiet 8 8
Diffikulta' biex issib l-imjieg ideali 9 9
Imhassseb dwar li tmur tghix f'pajjiz fejn il-protezzjoni Civili 10 10
u s-sistema tal-kura tas-sahha huma angas zviluppati
Xejn (SPONTANEOUS) 11 11
Ohrajn (spontaneous) 12 12
Ma nafx 13 13
[NEW |
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[QD14a |Inti gatt ikkunsidrait li tghix gewwa Stat Membru iehor biex tistudja? |

[QD14b  |Inti gatt ikkunsidrait li tghix gewwa Stat Membru iehor biex tahdem? |

[QD14c  |Inti gatt ikkunsidrait li tghix gewwa Stat Membru iehor war |i tirtira? |

[(ONE ANSWER POSSIBLE PER COLUMN) |
(646) (647) (648)
[(READ OUT) QD14a QD14b QD14c
Biex Biex Wara li
tistudja tahdem tirtira
Iva, diga ghamiltha 1 1 1
Iva, tahseb fugha imma ghadek ma ddecidejtx 2 2 2
Iva diga kont hsibt fugha imma qtajt galbi 3 3 3
Le, gatt ma hsibt fugha 4 4 4
Ma nafx 5 5 5

[NEW |

QD15 Gieli kkunsidrajt tohrog polza ta' l-assigurazzjoni jew tissellef biex tixtri dar minn Stat Membru
iehor?

[(READ OUT — ONE ANSWER ONLY) |
(649)

lva, diga ghamiltha 1

Iva, tahseb fugha

Iva diga kont hsibt fugha imma qtajt galbi

Le, gatt ma hsibt fugha

Ma nafx

abrwN

[NEW
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|ASK QD16 IF "NQO", CODE 3 or 4 in QD15 — OTHERS GO TO QD17 |

QD16a [Minn dawn is-suggerimenti li gejjin liema hija r-raguni ewlenija ghaliex ma kkunsidrajtx tohrog
polza ta' I-assigurazzjoni, jew tissellef biex tixtri dar fi Stat Membru iehor ta' I-Unjoni Ewropea?
L-ewwel?

[QD16b  |U t-tieni? |

[(SHOW CARD — ONE ANSWER PER COLUMN) |

(650) (651)

[(READ OUT) QD16a QD16b

L-EWWEL TIENI
Tinkwieta dwar formalitajiet amministrativi 1 1
Tinkwieta dwar implikazzjonijiet ta' taxxa 2 2
Nuggas ta' informazzjoni dwar l-opportunijtajiet 3 3
Tinkwieta li d-drittijiet tal-konsumatur tieghek ma jigux 4 4
imharsa fi Stat Membru iehor
Id-diffikulta tal-lingwa 5 5
Ebda xewqa li taghmel hekk 6 6
L-ebda wiehed minn dawn (SPONTANEOUS) 7 7
Ohrajn (spontaneous) 8 8
Ma nafx 9 9
[NEW |
[ASK ALL |
I |

QD17 Jekk tixtieq tahdem fi Stat iehor imma tkun ser tithallas inqas minhabba li ma jigux rikonoxxuti

I-kwalifiki akkademici jew I-esperjenza professjonali tieghek, ghand min tmur l-ewwel biex
tfittex assisstenza?

[(READ OUT — ONE ANSWER ONLY)

(652)
Avukat jew servizz li joffri parir legali 1
L-awtoritajiet nazzjonali (ministeri, awtoritajiet lokali, e¢¢) 2
L-awtoritajiet nazzjonali ta' Malta (ambaxxata, konsolat, ministeru, ec¢¢)
3
L-Istituzzjonijiet Ewropej 4
Trejdjunjin 5
Onhra (SPONTANEOUS) 6
Ma nafx 7
[NEW
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QD18

[I-Kummissjoni Ewropea toffri dawn is-servizzi li §ejjin li ghandhom x'jagsmu mad-drittijiet fis-
Suq Komuni biex tghin li¢-¢ittadini. Liema minn dawn is-servizzi smajt bihom?

[(SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE)

(653-660)

Ewropa Tieghek

1 ’

SOLVIT

Servizz Signpost ta¢-Cittadini

FIN-NET

Europe Direct

European Consumer Centres (Euroguichets)

Xejn (SPONTANEOUS)

Ma nafx

PN A WN

[NEW

QD19

effett negattiv hafna f'Malta.

Ser insemmi numru ta' mizuri li gew stabbiliti bis-Sugq Komuni. Tista' tghidli, ghal kull wahda
minnhom, jekk kelliex effett pozittiv hafna, effett pjuttost pozittiv, effett pjuttost negattiv jew

(661)

(662)

(663)

[(ONE ANSWER PER LINE)

(READ OUT)

Pozittiva
hafna

Pjuttost
pozittiva

Pjuttost
negattiva

Negattiva
hafna

Ma nafx

Stati Membri ohra jistghu
jahdmu f'Malta u ghac-
¢ittadini taghna jahdmu
x'imkien iehor fl-Unjoni
Ewropea

1 [|ll-possibbilta li ¢ittadini minn

1

2

3

4

Stati Membri ohra jistghu
jistudjaw f'Malta u ghac-
¢ittadini taghna jistudjaw
x'imkien iehor fl-Unjoni
Ewropea

2 [ll-possibbilta li ¢ittadini minn

Stati Membri ohra jigu

tal-prodotti Maltin

3 |ll-possibilta li prodotti minn

kkummercjalizzati fMalta
taht l-istess kundizzjonijiet

[NEW
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QD20

[Inti tagbel jew ma tagbilx ma' l-istgarrijiet i gejjin?

[(SHOW CARD — ONE ANSWER PER LINE)

(READ OUT)

Nagbel
totalment

Tendenza
li nagbel

Tendenza
lima
naqgbilx

Ma nagbel
xejn

Ma nafx

(664)

Li I-affarijiet isiru aktar facli
ghall-haddiema biex
jic¢aqalqu madwar I-Unjoni
Ewropea biex niggieldu
ahjar il-qghad fl-Unjoni
Ewropea

3

(665)

Li aktar liberta fil-moviment
tal-persuni, prodotti u
servizzi fl-Unjoni Ewropea
taghti aktar suc¢éess lill-
ekonomija ta' I-Unjoni
Ewropea meta mgabbla mal-
bgija tad-dinja

(666)

Ir-regolamenti tas-Suq Intern
Ziedu l-protezzjoni tal-
konsumatur fl-Unjoni
Ewropea

[NEW
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[DEMOGRAFIJA |

D1 F’affarijiet politici n-nies jitkellmu fuq “ix-xellug” u “il-lemin”. Kif tpoggi I-fehmiet tieghek fuq din
l-iskala?

[(SHOW CARD) - (INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN) |

(667-668)
Xellug Lemin
12 3[4]5][6] 7] 8] 9]10

[Rifjut | 11

[Ma nafx | 12

|EB64.4 D1 |

[NO QUESTIONS D2 TO D6 |
(D7 | Tista’ tghidli liema ittra tikkorrispondi |-aktar mas-sitwazzjoni prezenti tieghek? |

[(SHOW CARD - READ OUT - ONE ANSWER ONLY) |

(669-670)

Mizzewweg/a 1

Ergajt izzewwigt 2

Mhux mizzewweg/a, nghix mas-sieheb/siehba 3

Mhux mizzewweg/a, qatt ma ghixt mas-sieheb/siehba 4

Mhux mizzewweg/a, gieli ghixt mas-sieheb/siehba izda issa nghix wahdi

5

Divorzjat/a 6

Separat/a 7

Armel/armla 8

Onrajn (SPONTANEOUS) 9

Rifjut (SPONTANEOUS) 10

|EB64.4 D7 |
(D8 |[Kemm kellek zmien meta wagaft l-edukazzjoni full-time tieghek? |

(INT.: IF "STILL STUDYING", CODE '00’ - IF "NO FULL-TIME EDUCATION", CODE '98' - IF
"DK", CODE '99)
(671-672)

|EB64.4 D8
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[NO QUESTION D9

[D10 AND D11 ASKED BEFORE QC'1

[NO QUESTION D12 TO D14

ASK D15b ONLY IF NOT DOING ANY PAID WORK CURRENTLY — CODE 1 TO 4 IN D15a

[D15a

|X’inhu x-xoghol tieghek bhalissa?

[D15b

| Gieli ghamilt xi xoghol bi hlas fil-passat? X'kien |-ahhar impjieg tieghek?

(673-674) (675-676)

| D15a D15b
CURRENT LAST
OCCUPATION [ OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the 1
home, or without any current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED
Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)
Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a company 9 9
EMPLOYED
Employed professional (employed doctor, lawyer, 10 10
accountant, architect)
General management, director or top management 11 11
(managing directors, director general, other director)
Middle management, other management (department 12 12
head, junior manager, teacher, technician)
Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling (salesmen, 14 14
driver, etc.)
Employed position, not at a desk, but in a service job 15 15
(hospital, restaurant, police, fireman, etc.)
Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
NEVER DID ANY PAID WORK I 19 |
|EB64.4 D15a D15b |
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ASK D15¢ IF "CURRENTLY WORKING", CODE 5 to 18 in D15a - OTHERS GO TO D25

[D15c  |B'aktar precizjoni, tista' tghid li bhalissa ged tahdem... ? |

[(SHOW CARD — READ OUT — ONE ANSWER ONLY |

(677)

Full time 1

Part-time aktar minn 24 siegha fil-gimgha 2

Part time bejn 12 u 24 siegha fil-gimgha 3

Part time angas minn 12-il siegha fil-gimgha 4

Rifjut (SPONTANEOUS) 5

[NEW |

[ASK ALL |

[NO QUESTIONS D16 TO D24 |
[D25 [Inti tghix gewwa rahal, belt zghira jew belt kbira? |

[(READ OUT) |

(678)

Rahal 1

Belt Zghira 2

Belt kbira 3

Ma nafx 4

|EB64.4 D25 |

[NO QUESTIONS D26 TO D39 |
D40a Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15 -il sena jew fughom jghixu fid-

dar tieghek?

[INT.: READ OUT - WRITE DOWN) |

(679-680)

[EB64.4 D40a |
[D40b  |Tista' tghidli kemm hemm tfal li ghandhom angas minn 10 snin jghixu fid-dar tieghek? |

[INT.: READ OUT - WRITE DOWN)

(681-682)

|[EB64.4 D40b
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D40c

Tista' tghidli kemm hemm tfal li ghandhom bejn I- 10 u I- 14 -il sena jghixu fid-dar tieghek?

[INT.: READ OUT - WRITE DOWN)

(683-684)

|EB64.4 D40c

[NO QUESTION D41

(D42

|U liema minn dawn il-proposti tikkorrispondi mas-sitwazzjoni tieghek?

[(SHOW CARD — READ OUT — ONE ANSWER ONLY)

(685)
Ommok u missierek twieldu fMalta 1
Wiehed mill-genituri tieghek twieled fMalta u I-iehor twieled fi Stat Membru
iehor
Ommok u missierek twieldu fi Stat Membru iehor ta’ I-Unjoni Ewropea 3
Wiehed mill-genituri tieghek twieled f'Malta u I-iehor twieled barra I-Unjoni
Ewropea
Ommok u missierek twieldu barra I-Unjoni Ewropea
Ma nafx/Rifjut (SPONTANEOUS) 6

N

N

(&)

|[EB64.4 D42

[D43a

| Ghandkom telefon b'linja fissa fid-dar?

[D43b

|Ghandek mobile personali?

(686) (687)

| D43a

D43b

Linja fissa

Mobile

Iva 1

1

Le 2

2

|EB64.4 D43a D43b
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[NO QUESTION D44 |

[D45 | Apparti minn tigijiet u funerali, xi kemm spiss tattendi servizzi religjuzi? |

[(SHOW CARD - READ OUT - ONE ANSWER ONLY) |
(688)

—_

Iktar minn darba fil-gimgha
Darba fil-gimgha

Xi darba fix-xahar

Kull xahrejn jew tlieta

Fi granet gaddisa specjali biss
Xi darba fis-sena

Ingas spiss

Qatt

Ma nafx

O©OoO~NO O WN

|EB63.4 D45 |

[D46 [Liema minn dawn l-oggetti ghandek? |

[(SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE) |
(689-698)

Televixin 1,

DVD player

Audio CD player

Kompjuter

Konnessjoni ta' I-internet id-dar

Karozza

Appartament/dar li spi¢¢aijt thallasha

Appartament/dar li ghadek thallas ghaliha

Xejn (SPONTANEOUS)

Ma nafx

QOWoONOGPAWN

—_

|EB63.4 D46
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[INTERVIEW PROTOCOL

|DATE OF INTERVIEW

(699-700) (701-702)

| | [DAY | | | [MONTH

|EB64.4 P1

|TIME OF THE BEGINNING OF THE INTERVIEW

[(INT.:.USE 24 HOUR CLOCK)

(703-704) (705-706)

| | [HOUR | | | [MINUTES

|EB64.4 P2

(P3

INUMBER OF MINUTES THE INTERVIEW LASTED

(707-709)

| | | [MINUTES

|EB64.4 P3

[Number of persons present during the interview, including interviewer

Two (interviewer and respondent)

Three

Four

Five or more

(710)

A OWDN

|[EB64.4 P4

|Respondent cooperation

Excellent

Fair

Average

Bad

(711)

A WDN

|EB64.4 P5

|Size of locality

[(LOCAL CODES)

(712-713)

|EB64.4 P6
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|Region

[(LOCAL CODES)

(714-715)

|EB64.4 P7

(P8

|Postal code

(716-723)

|EB64.4 P8

[P9

[Sample point number

(724-731)

|[EB64.4 P9

[P10

[Interviewer number

(732-739)

|[EB64.4 P10

(P11

| Weighting factor

(740-747)

|EB64.4 P11

|ASK ONLY in LU, BE, ES, FI, EE, LV and MT

(P13

|Language of interview

(748)
Maltese 1
English 2

|[EB64.4 P13
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