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[ASK ITEM 28 ONLY IN TURKEY

[ASK ITEM 29 ONLY IN CROATIA

(Q1 [What is your nationality? Please tell me the country(ies) that applies(y).

[MULTIPLE ANSWERS POSSIBLE

(138-168)
Belgium 1,
Denmark 2,
Germany 3,
Greece 4,
Spain 5,
France 6,
Ireland 7,
Italy 8,
Luxembourg 9,
Netherlands 10,
Portugal 11,
United Kingdom (Great Britain, Northern Ireland) 12,
Austria 13,
Sweden 14,
Finland 15,
Republic of Cyprus 16,
Czech Republic 17,
Estonia 18,
Hungary 19,
Latvia 20,
Lithuania 21,
Malta 22,
Poland 23,
Slovakia 24,
Slovenia 25,
Bulgaria 26,
Romania 27,
Other countries 30,
DK 31,
[EB67.2 Q1
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[IF OTHER OR DK AT Q1, CLOSE INTERVIEW

CODE 1 TO 4 AT D15a

ASK D15b ONLY IF RESPONDENT IS NOT DOING ANY PAID WORK CURRENTLY -

[D15a

[What is your current occupation?

[D15b

[Did you do any paid work in the past? What was your last occupation?

(169-170) (171-172)

| D15a D15b
CURRENT LAST
OCCUPATION [ OCCUPATION
NON-ACTIVE
Responsible for ordinary shopping and looking after the 1
home, or without any current occupation, not working
Student 2
Unemployed or temporarily not working 3
Retired or unable to work through illness 4
SELF EMPLOYED
Farmer 5 5
Fisherman 6 6
Professional (lawyer, medical practitioner, accountant, 7 7
architect, etc.)
Owner of a shop, craftsmen, other self-employed person 8 8
Business proprietors, owner (full or partner) of a company 9 9
EMPLOYED
Employed professional (employed doctor, lawyer, 10 10
accountant, architect)
General management, director or top management 11 11
(managing directors, director general, other director)
Middle management, other management (department 12 12
head, junior manager, teacher, technician)
Employed position, working mainly at a desk 13 13
Employed position, not at a desk but travelling (salesmen, 14 14
driver, etc.)
Employed position, not at a desk, but in a service job 15 15
(hospital, restaurant, police, fireman, etc.)
Supervisor 16 16
Skilled manual worker 17 17
Other (unskilled) manual worker, servant 18 18
NEVER DID ANY PAID WORK ] 19 |
|[EB67.2 D15a D15b |
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[ASK QA IN EU27+HR+TR |

[We are now talking about your health. |

QA1 Over the past 6 months, to what extent, if at all, have you been limited in activities people
normally do because of a physical or mental health problem? Would you say you have
been...?

[READ OUT — ONE ANSWER ONLY

(193)
Severely limited 1
Somewhat limited 2
Not limited at all 3
DK 4
[EB66.2 QB41 TREND MODIFIED |
I |
QA2 Apart from any temporary problems you may experience, do you have significant difficulty

doing any of the following household or personal care activities by yourself on a regular basis
because of a physical or mental health condition? Please tell me all that apply.

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |

(194-208)

Cooking\ preparing meals 1,
Shopping 2,
Light housework 3,
Heavy housework 4,
Taking care of finances and everyday administrative tasks 5,
Feeding yourself 6,
Getting in and out of bed or a chair 7,
Dressing and undressing 8,
Using the toilet 9,
Bathing or showering 10,
Using the telephone 11,
Managing medication 12,
Moving around at home 13,
No difficulty with any of the above (SPONTANEOUS) 14,
DK 15,
[NEW
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QA3 Thinking now about your own experience of health care services in Ireland and the
experiences of those close to you, do you think the quality of each of the following is very
good,fairly good, fairly bad or very bad?

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE |
READ OUT Very good |Fairly good| Fairly bad | Very bad DK
(209) 1 |Hospitals 1 2 3 4 5
(210) 2 |Dental care 1 2 3 4 5
3 |Medical or surgical 1 2 3 4 5
(212) specialists/consultants
(212) 4 |Family doctors or GPs 1 2 3 4 5
5 |[Care services for dependent 1 2 3 4 5
people who live in their own
home i.e. home help,
nursing care etc

(213)

(214) 6 [Nursing homes 1 2 3 4 5
[NEW |
I |

QA4 Still thinking about your own experiences and those of people close to you, how easy or
difficult is it to access the following healthcare services in Ireland? Please note that | am
talking about access/availability and not about affordability or the range of health care
services.

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE |
READ OUT Very easy |Fairly easy| Fairly Very DK
difficult difficult

(215) 1 [Hospitals 1 2 3 4 5

(216) 2 |Dental care 1 2 3 4 5

3 |Medical or surgical 1 2 3 4 5

(217) specialists/consultants

(218) 4 |Family doctors or GPs 1 2 3 4 5

5 |[Care services for dependent 1 2 3 4 5
people who live in their own
home i.e. home help,
nursing care etc

(219)

(220) 6 |Nursing homes 1 2 3 4 5
[NEW |
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QA5 Thinking now about the affordability of healthcare services in Ireland, are each of the following
very affordable, fairly affordable, not very affordable or not at all affordable for you or for those
close to you?

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE |

READ OUT Very| Fairl| Not | Not | Noth| DK
affor| y |very|atall| ing
dabl | affor | affor| affor| to
e |dabl| dabl| dabl| pay\
e e e | free
(SP
ONT
ANE
ous

(221) 1 [Hospitals 1 2 3 4 5 6
(222) 2 |Dental care 1 2 3 4 5 6
(223) 3 |Medical or surgical specialists/consultants 1 2 3 4 5 6
(224) 4 |Family doctors or GPs 1 2 3 4 5 6

5 |[Care services for dependent people who live in their| 1 2 3 4 5 6
(225) own home i.e. home help, nursing care etc
(226) 6 |Nursing homes 1 2 3 4 5 6

[NEW |
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QA6a In the last twelve months have you needed any of the following types of care but had to do
without them because they were not available or not easily accessible? Please tell me all that
apply.

QAG6b And in the last twelve months, have you needed any of the following types of care but had to
do without them because of the costs you would have had to pay? Please tell me all that
apply.

[SHOW CARD — MULTIPLE ANSWERS PER COLUMN |
(227-235) (236-244)

[READ OUT QA6a QA6b

ACCESS\ COST
AVAILABILITY

Hospitals 1, 1,

Dental care 2, 2,

Medical or surgical specialists/consultants 3, 3,

Family doctors or GPs 4, 4,

Care services for dependent people who live in their own 5, 5,

home i.e. home help, nursing care etc

Nursing homes 6, 6,

None of these (SPONTANEOUS) 7, 7,

Others (SPONTANEOUS) 8, 8,

DK 9, 9,

[NEW |

I |

QA7a Imagine an elderly parent living alone and who can no longer manage to live without regular
help because of their physical or mental health condition? What do you think would be the
best option for a person in this situation?

[QA7b  |And the next best option? |
[SHOW CARD — ONE ANSWER PER COLUMN. IF DK AT QA7a, GO TO QA8 |

(245) (246)
[READ OUT QA7a QAT7b
FIRST SECOND
They should live with one of their children 1 1
One of their children should visit their home to provide 2 2
them with the care they need
Public or private service providers should visit their home 3 3
and provide them with the help and care they need
They should move to a nursing home 4 4
It depends (SPONTANEOUS) 5 5
None of these (SPONTANEOUS) 6 6
DK 7 7
[EB62.2 QD12 - TREND MODIFIED + NEW
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QA8

Please tell me to what extent you agree or disagree with each of the following statements
regarding the care of the elderly.

(247)

(248)

(249)

(250)

(251)

(252)

(253)

EBOG73IEXTRA

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE

READ OUT — ROTATE

Totally
agree

Tend to
agree

Tend to
disagree

Totally
disagree

DK

Public authorities should
provide appropriate home
care and\ or institutional
care for elderly people in
need

1

2

3

4

Every individual should be
obliged to contribute to an
insurance scheme that will
finance care for the elderly if
and when it is needed

If an elderly person
becomes dependent and
cannot pay for care from
their own income, their flat
or house should be sold or
borrowed against to pay for
care

Children should pay for the
care of their elderly parents
if their parents’ income is not
sufficient

Care should be provided by
close relatives of the elderly
dependent person, even if
that means that they have to
sacrifice their work or career
to some extent

The state should pay an
income to those who have to
give up working or reduce
their working time to care for
an elderly dependent person

From time to time, the state
should pay for professional
carers so that family carers
can take a break from
looking after an elderly
relative

8/66
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At some point in their lives, people can need regular help looking after themselves because of
illness, disability or old age.

QA9 In the last 10 years, have you or someone close to you needed regular help and long-term
care? If you know of several people who have needed regular help and long-term care, please
answer in relation to the experiences that affected you most and tell me your relationship to
the person(s) who needed care.

[SHOW CARD — READ OUT — MAX. 2 ANSWERS |
(254-262)

No personal experience of long-term help or care 1,

Yes, you personally

Yes, your partner

Yes, one of your parents

Yes, one of your children

Yes, one of your siblings (brother\ sister)

Yes, another relative or friend

Yes, an acquaintance, colleague or neighbour

DK

©CoOo~NOOUTrWN

[NEW |

ASK IF RESPONDENT HAS HAD EXPERIENCE OF LONG-TERM HELP/CARE (CODE 2 - 8
AT QA9) - OTHERS GO TO QA11

[QA10 [Do you think the help and long-term care given to this person was appropriate? |

[READ OUT — ONE ANSWER ONLY |

(263)
Yes, totally 1
Yes, but only partly 2
No 3
DK 4
[NEW
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ANOTHER PERSON (CODE 3 - 8 AT QA9) - OTHERS GO TO QA13

ASK IF RESPONDENT HAS HAD EXPERIENCE OF LONG-TERM HELP/CARE FOR

QA11

And in what ways, if any, are you or were you personally involved in helping this person?

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE

You are\ were not personally involved in helping this person

Visiting regularly to keep company

Cooking and preparing meals

Doing shopping

Cleaning and household maintenance

Taking care of finances and everyday administrative tasks

Help with feeding

Help with mobility

Help with dressing

Help with using the toilet

Help with bathing or showering

Organising professional care

None of these (SPONTANEOUS)

Others (SPONTANEOUS)

DK

(264-278)

11

©CoOo~NOUTr,WN

e i el
auoarcwpdpEo

[NEW

GO TO QA13

ASK IF INFORMAL HELP WAS GIVEN (CODE 2 - 12 OR CODE 14 AT QAl1) - OTHERS

QA12

FOR THE LONGEST PERIOD OF TIME DURING THE PERIOD OF CARE

Still thinking about the same case of long-term help, where did this person live during the time
he/she needed care? IF MORE THAN ONE LOCATION, RECORD WHERE PERSON LIVED

[READ OUT — ONE ANSWER ONLY

In a nursing home

In your household

In a flat\ house next door

In a flat\ house in the same neighbourhood

In a flat\ house less than 20 kilometres/12 miles away

In a flat\ house between 20 and 100 kilometres/12-62 miles away

In a flat\ house more than 100 kilometres/62 miles away

DK

(279)

O~NO UL WN

[NEW
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[ASK ALL

QA13 Have you already paid, are you currently paying or do you expect that one day you will have
to pay for professional home care or care in an institution for one or both of your parents?

Please tell me all that apply.

[READ OUT — MULTIPLE ANSWERS POSSIBLE

(280-284)
Yes, you have already paid 1,
Yes, you are currently paying 2,
Yes, you expect to pay in the future 3,
No, none of these 4,
DK 5,
[NEW |

AT QA13) - OTHERS GO TO QAl14b

ASK IF RESPONDENT HAS PAID OR IS CURRENTLY PAYING FOR CARE (CODE 1 OR 2

QAl4a |Approximately, what percentage of the total income of your household did you or do you pay

for your parents’ care for the duration of the help/care received?

[READ OUT — ONE ANSWER ONLY

(285)
Less than 10% 1
Between 10 and 30% 2
Between 31% and 50% 3
More than 50% 4
DK 5
[NEW
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QA13) - OTHERS GO TO QA15

ASK IF RESPONDENT EXPECTS TO PAY FOR CARE IN THE FUTURE (CODE 3 AT

for your parents’ care for the duration of the required help/care?

QAl14b |Approximately, what percentage of the total income of your household do you expect to pay

[READ OUT — ONE ANSWER ONLY

(286)
Less than 10% 1
Between 10 and 30% 2
Between 31% and 50% 3
More than 50% 4
DK 5
[NEW |
[ASK ALL |
I |
[QA15  [Did you ever give up paid work to take care of an elderly parent? |
[READ OUT — ONE ANSWER ONLY |
(287)
Yes, gave up work completely 1
Yes, switched from full to part time work 2
No 3
DK 4
[NEW |
I |
QA16 Do you expect you will have to give up paid work to take care of an elderly parent in the
future?
|READ OUT — ONE ANSWER ONLY
(288)
Yes, expect to give up work completely 1
Yes, expect to switch from full to part time work 2
No 3
DK 4
[NEW
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QA17 Do you expect that at some stage during your life, you will become dependent on the help of
others for a prolonged period of time because of a physical or mental health condition?
[READ OUT — ONE ANSWER ONLY
(289)
You think this is almost inevitable 1
You think this is likely 2
You think this is unlikely, but you would not exclude the possibility 3
You are almost certain that you will not become dependent 4
You are currently dependent upon the help of others (SPONTANEOUS)
5
DK 6
[NEW |
ASK IF THE RESPONDENT IS NOT CURRENTLY DEPENDENT (CODE 1 - 4 AT QA17) -
OTHERS GO TO QA19
I |
QA18 And how do you feel about the idea of becoming dependent on the help of others one day?
Are you...?
[READ OUT — ONE ANSWER ONLY |
(290)
Very worried 1
Fairly worried 2
Not really worried 3
Not at all worried 4
DK 5
[NEW |
[ASK ALL |
I |
QA19 Do you think you would get appropriate help and long-term care if you needed it in the future?

[READ OUT — ONE ANSWER ONLY

(291)
Yes, certainly 1
Yes, probably 2
No, probably not 3
No, certainly not 4
DK 5
[NEW
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QA20a |[There are different ways of getting help if a person becomes dependent and needs regular
help and long-term care. If you needed this kind of assistance, which of the following ways do
you think you would be most likely to be looked after?

[QA20b  |And in which way would you prefer to be looked after? |
[SHOW CARD — ONE ANSWER PER COLUMN |

(292) (293)
[READ OUT QA20a QA20b
EXPECTED PREFERRED
In your own home by a relative (e.g. partner\ spouse, child 1 1
living nearby, etc.)
In your own home by a health care professional (nurse, 2 2
physiotherapist, doctor etc)
In your own home by a personal carer hired by yourself or 3 3
by your relatives for you
In the home of one of your close family members (e.g. a 4 4
son or daughter)
In a long-term care institution (nursing home) 5 5
DK 6 6
[NEW |
I |
QA21 And if you needed regular help and long-term care that required payment, how do you think

this would be financed?

[READ OUT — MULTIPLE ANSWERS POSSIBLE

Yourself

Your partner\ spouse

Your family, children or parents

Your other relatives or friends

Your private insurance

Public authorities or social security

You will not need any care that you have to pay for (SPONTANEOUS)

Nobody (SPONTANEOUS)

Other (SPONTANEOUS)

DK

(294-303)

11

©CoOo~NOOUThr,WN

-
o

[NEW

EBOG73IEXTRA 14/66

5/22/2007



QA22 If in the future you needed regular help and long term care, what do you feel could be the

main reasons why you would not get all the help and care you needed?

[SHOW CARD — READ OUT — MAX. 2 ANSWERS

(304-311)

Financial reasons, it would be too expensive 1,
You could not rely on your family and relatives to look after you 2,
There would be a lack of care services and nursing homes in your area

3,
There would be care services in your area, but not of sufficient quality to
meet your needs 4,
You would not know who to turn to for help 5,
You think you would receive appropriate help and long-term care if this
situation arose (SPONTANEOUS) 6,
Others (SPONTANEOUS) 7,
DK 8,
[NEW |

QA23a |How often do you think people should consult their doctor for a diagnosis of their health
situation? By this | mean have a general check-up rather than a visit for a specific illness or

condition.

QA23b  |And how often do you see a doctor for a diagnosis of your health situation? By this | mean
have a general check-up rather than a visit for a specific iliness or condition.

[SHOW CARD — ONE ANSWER PER COLUMN

(312) (313)
[READ OUT QA23a QA23b
PEOPLE YOU
PERSONALLY

Once every three months 1 1

Once every six months 2 2

Once every year 3 3

Once every two years 4 4

Once every five years 5 5

Less often than once every five years or never at all 6 6

DK 7 7

[NEW
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[QA24  [Could you please tell me if any of the following apply to you? |

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(314-324)

You are a smoker 1,

You are overweight

You never/rarely do any exercise

The food you eat is not very healthy

You tend to drink a bit too much alcohol

You live in a noisy environment

You live or work in an environment that is heavily polluted

You suffer from stress at work

You suffer from stress in your personal life

None of the above (SPONTANEQUS)

DK

©CoOo~NOUTr,WN

=
o

o
=

[NEW |

ASK IF ANY OF THE SITUATIONS AT QA24 APPLIES TO THE RESPONDENT (CODE 1 -9
AT QA24) - OTHERS GO TO QA26

QA25 By avoiding some of the situations or behaviours you have just described, how long do you
think you would prolong your life expectancy, if at all?

[READ OUT — ONE ANSWER ONLY |
(325)

=

Several years
A year or two
Few months
Not at all

DK

abwdN

[NEW |

[ASK ALL |

[QA26  |[What age do you expect to live to? |

CODE FOREVER AS '000' — CODE REFUSAL AS '998' — CODE DON'T KNOW AS '999'.
MAXIMUM AGE = 150

(326-328)

| | | [YEARS OLD |

[NEW |
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QA27 Have you ever discussed how you would like to be looked after in the event of becoming
dependent with any of the following people? Please tell me all that apply.

[READ OUT — MULTIPLE ANSWERS POSSIBLE |
(329-336)

Yes, with your partner\ spouse 1,

Yes, with your children

Yes, with your parents

Yes, with other relatives

Yes, with your family doctor/ GP

Yes, with a social worker or care provider

No, never

DK

0N UTAWN

[NEW
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QA28 There are things people can do to prepare themselves for the time when their physical or
mental health condition starts to become a major obstacle to everyday life. For each of the
following measures, please tell me whether you think that you should do it, you intend to do it
in the future, you have already done it or are currently doing it, or have no intention of doing it.

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE

READ OUT — ROTATE Should do| Intend to Have Have no DK
it doit already |intention of
doneitor | doing it
currently
doing it
1 |[Save money or take out 1 2 3 4 5
insurance to pay for future
(337) care
2 |Adapt your home or move to 1 2 3 4 5
a home which would be
more suitable for a person
(338) with reduced mobility
3 |Visit care institutions or 1 2 3 4 5
professional carers who
(339) could look after you
4 |Speak to your doctor or 1 2 3 4 5
social services about your
(340) possible future needs
5 [Speak to your spouse or 1 2 3 4 5
partner, your children, other
relatives or close friends
about your possible future
(341) needs
[NEW
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[I would now like to talk about dependent elderly people.

QA29

Could you please tell me if you agree or disagree with each of the following statements
regarding the issue of dependent elderly people?

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE

READ OUT — ROTATE

Totally
agree

Tend to
agree

Tend to
disagree

Totally
disagree

DK

(342)

Dependent elderly people
have to rely too much on
their relatives

1

2

3

4

(343)

Professional care at home is
available for dependent
elderly people at an
affordable price

(344)

Institutions such as nursing
homes offer insufficient
standards of care for
dependent elderly people

(345)

Professional care staff
looking after dependent
elderly people are highly
committed and do an
excellent job

(346)

Many dependent elderly
people are being abused by
people who are supposed to
look after them (relatives or
professional carers)

[NEW

EBOG73IEXTRA
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QA30

Could you please tell me if you think poor treatment, neglect and even abuse of dependent
elderly people is very widespread, fairly widespread, fairly rare or very rare in Ireland?

[READ OUT — ONE ANSWER ONLY

(347)

Very widespread
Fairly widespread
Fairly rare

Very rare

DK

a b wN Pk

[NEW
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QA31

More specifically, can you please tell me what level of risk you think there is that dependent
elderly people are exposed to the following in Ireland?

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE

READ OUT — ROTATE

A high risk

Some risk

Not much
of a risk

Not a risk
at all

DK

(348)

Poor living conditions (lack
of social contacts and
activities, poor quality
accommodation/catering)

3

4

(349)

Not enough attention given
to physical needs
(inappropriate food and
drink, not enough help with
personal care and hygiene)

(350)

Deteriorating health due to
inadequate medical care
(medication not properly
administered, no prevention
of bed sores)

(351)

Psychological abuse
(intimidation, verbal
humiliation, no respect for
the person's dignity)

(352)

Abuse of property (e.g. theft
of personal items,
misappropriation of money)

(353)

Physical abuse (e.g.
restraining the person to a
bed, being locked in a room,

slapping)

(354) 7

Sexual assault and abuse

[NEW

EBOG73IEXTRA
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QA32 Who do you think is most likely to carry out poor treatment, neglect or even abuse of an
elderly person?

[SHOW CARD — READ OUT — MAX. 2 ANSWERS |
(355-363)

Children of an elderly person 1,

Spouse or partner of an elderly person

Siblings of an elderly person

Friends/acquaintances

Care workers\ Home help\ Nurses working in the person's own home

Staff in a nursing home

Hospital staff\ nurses

Others (SPONTANEOUS)

DK

©CoOo~NOUT,WN

[NEW |

QA33 What do you think would be the two best ways of preventing poor treatment, neglect or even
abuse of dependent older people?

[SHOW CARD — READ OUT — MAX. 2 ANSWERS |
(364-374)

Better wages for professional carers 1,

Give an income to those who have to give up working or cut back on work to

care for a dependent person

Better training of carers, whether they are family or professionals

Tougher regulations and standards

Strict controls carried out by a government agency

More involvement of relatives, family doctors or GPs, social workers or

religious people in the organisation of care

Reduced work pressure on professional carers

Severe punishment for those who abuse dependent elderly people

None of these (SPONTANEOUS)

Others (SPONTANEOUS) 10,

DK 11,

I AN

© oo

[NEW
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[QA34  [How many children do you have/have you had? |
[(IF "NO", CODE "NONE") |
(375-376)
One 1
Two 2
Three 3
Four 4
Five 5
Six 6
Seven 7
Eight 8
Nine 9
Ten or more 10
None 11
DK 12
|E856.2 Q64 TREND MODIFIED
ASK IF RESPONDENT HAS AT LEAST ONE LIVING CHILD (CODE 1 - 10 AT QA34) -
OTHERS GO TO QA36
I |
[QA35  [Thinking now about the child who lives nearest to you, how far away does he/she live? |
|SHOW CARD — READ OUT — ONE ANSWER ONLY |
(377)
In the same house 1
In a flat\ house next door 2
Within walking distance from your house 3
Less than 20 kilometres/12 miles away 4
Between 20 and 49 kilometres/12 and 30 miles away 5
Between 50 and 100 kilometres/31-62 miles away 6
More than 100 kilometres/62 miles away 7
DK 8
[NEW
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[ASK ALL

[QA36

[Could you please tell me your mother’s age?

REMEMBER AS '999'. MAXIMUM AGE = 150

CODE DECEASED AS '000' — CODE REFUSAL AS '998' — CODE DON'T KNOW OR DON'T

(378-380)

| | [YEARS OLD

[NEW

[QA37

[Could you please tell me your father's age?

REMEMBER AS '999'. MAXIMUM AGE = 150

CODE DECEASED AS '000' — CODE REFUSAL AS '998' — CODE DON'T KNOW OR DON'T

(381-383)

| | [YEARS OLD

[NEW

OTHERS GO TO QA38b

ASK IF THE RESPONDENTS MOTHER IS STILL ALIVE (NOT CODE 000 AT QA36) -

[QA38a

[Which of these best describes where your mother lives?

[SHOW CARD — READ OUT — ONE ANSWER ONLY

(384-385)
In a nursing home 1
In your household 2
Alone in a flat\ house next door 3
With someone in a flat\ house next door 4
Alone in a flat\ house in the same neighbourhood 5
With someone in a flat\ house in the same neighbourhood 6
Alone in a flat\ house less than 20 kilometres/12 miles away 7
With someone in a flat\ house less than 20 kilometres/12 miles away 8
Alone in a flat\ house between 20 and 100 kilometres/12 and 62 miles away
9

With someone in a flat\ house between 20 and 100 kilometres/12 and 62
miles away 10
Alone in a flat\ house more than 100 kilometres/62 miles away 11
With someone in a flat\ house more than 100 kilometres/62 miles away

12
DK 13
[NEW
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OTHERS GO TO QA39

ASK IF THE RESPONDENTS FATHER IS STILL ALIVE (NOT CODE 000 AT QA37) -

[QA38b

[And which of these best describes where your father lives?

[SHOW CARD — READ OUT — ONE ANSWER ONLY

(386-387)
In a nursing home 1
In your household 2
Alone in a flat\ house next door 3
With someone in a flat\ house next door 4
Alone in a flat\ house in the same neighbourhood 5
With someone in a flat\ house in the same neighbourhood 6
Alone in a flat\ house less than 20 kilometres/12 miles away 7
With someone in a flat\ house less than 20 kilometres/12 miles away 8
Alone in a flat\ house between 20 and 100 kilometres/12 and 62 miles away
9

With someone in a flat\ house between 20 and 100 kilometres/12 and 62
miles away 10
Alone in a flat\ house more than 100 kilometres/62 miles away 11
With someone in a flat\ house more than 100 kilometres/62 miles away

12
DK 13
[NEW
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[READ OUT |

This survey is supported by a rigorous and scientific methodology and is conducted by opinion
research institutes which have been scrupulously chosen and are renowned in their countries.
All information collected through this survey, as required by ESOMAR International Code of
Marketing and Social Research Practice, is handled in strict confidentiality and anonymity.
This information can only be analysed globally and never individually. Your answers to the
following questions therefore will remain absolutely ANONYMOUS.

There is evidence that part of the population is engaged in undeclared work, by which | mean
work that is done legally but not declared to the tax authorities or social security institutions.
Payment for this work may done either with money or in kind and could apply to people
working in certain sectors such as construction, transport, agriculture, hotels, restaurants,
cafes etc. Undeclared work is also common for a range of household services - gardening,
babysitting, elderly care - personal services - hairdressing, cosmetic/medical treatments - or
repair services - cars, clothes, computers etc.

QB1 What percentage of the Irish population do you think works without declaring their income or
part of their income to tax or social security institutions?

[SHOW CARD — READ OUT — ONE ANSWER ONLY |
(408-409)

Less than 1 % 1

From 1 % to less than 5 %

From 5 % to less than 10 %

From 10 % to less than 20 %

From 20 % to less than 30 %

From 30 % to less than 40 %

From 40 % to less than 50 %

50 % or more

Refusal (SPONTANEOQUS)

DK

©CoOoO~NOOUGR_WNDN

[N
o

[NEW |

QB2 Do you personally know anyone who works without declaring their income or part of their
income to tax or social security institutions?

(410)
Yes 1
No
Refusal (SPONTANEOQUS)
DK

A wWN

[NEW
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QB3

would you describe the risk of being detected in Ireland?

People who work without declaring their income or part of their income, run the risk that tax or
social security institutions could find out and issue additional tax bills or even a fine. How

[READ OUT - ONE ANSWER ONLY

Very high

Fairly high

Fairly low

Very low

Refusal (SPONTANEOUS)

DK

(411)

o0k wWN

[NEW

QB4

and was discovered by the authorities?

What sanction or punishment do you think would be appropriate for someone had a monthly
income of 700 Euros from work which was not declared to tax or social security authorities

[READ OUT — ONE ANSWER ONLY

To pay the standard tax or social security contributions that are due with no
fine

To pay the standard tax or social security contributions due with a fine

Prison sentence

Refusal (SPONTANEOUS)

DK

(412)

abwdN

[NEW

[QB5

[Do you think men or women are more likely to carry out undeclared work?

[READ OUT — ONE ANSWER ONLY

Men

Women

Both equally (SPONTANEOUS)

Refusal (SPONTANEOUS)

DK

(413)

abwdN

[NEW
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QB6a And which of the following groups do you think are most likely to carry out undeclared work?

[OB6b  |And the next most likely? |

[SHOW CARD — ONE ANSWER PER COLUMN. IF REF/DK AT QB6a GO TO QB7a |

(414-415) (416-417)

[READ OUT QB6a QB6b
FIRST SECOND

Unemployed 1 1
Self employed 2 2
Pensioners\ retired 3 3
Full-time employees 4 4
Part-time employees 5 5
Students 6 6
lllegal immigrants 7 7
Refusal (SPONTANEOUS) 8 8
Others (SPONTANEOUS) 9 9
DK 10 10
[NEW |
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[OB7a  |What do you think is the main reason for doing undeclared work? |

[OB7b  |And the second reason? |

[SHOW CARD — ONE ANSWER PER COLUMN. IF DK/REF AT QB7a GO TO QB8 |

(418-419) (420-421)

[READ OUT QB7a QB7b
FIRST SECOND

Bureaucracy\ red tape for regular work is too complicated 1 1
The authorities do not have enough control in this area 2 2
The sanctions/punishments are not a deterrent 3 3
In certain sectors or regions there is no real alternative 4 4
Salaries in regular businesses are too low 5 5
There are not enough jobs in the regular labour market 6 6
The State does not do anything for the people, so why 7 7
should they pay taxes
Nobody would buy these goods or services at normal 8 8
rates on the regular market
Taxes and\ or social security contributions are too high 9 9
Refusal (SPONTANEOUS) 10 10
Others (SPONATENOUS) 11 11
DK 12 12
[READ OUT |

EBOG73IEXTRA 29/66 5/22/2007



There is evidence to show that part of the population accept "undeclared work" — i.e. activities
which are not declared to tax authorities or social security institutions - and may knowingly
acquire goods or services in this way. In this scenario, both parties — the supplier and the
recipient — profit from exchange as they do not pay VAT, income tax or social security
contributions.

QB8 In the last 12 months, have you acquired any services which you understand could be
described as undeclared work, i.e. that the income was not completely reported to tax or
social security institutions?

PLEASE REMIND THERESPONDENT THAT ALL ANSWERS WILL REMAIN COMPLETELY
CONFIDENTIAL AND ANONYMOUS

(422)
Yes 1
No 2
Refusal (SPONTANEOUS) 3
DK 4
[NEW |
I |
QB9 And in the last twelve months, have you acquired any goods which you understand could be

described as undeclared work, i.e. that the income was not completely reported to tax or
social security institutions?

PLEASE REMIND THERESPONDENT THAT ALL ANSWERS WILL REMAIN COMPLETELY
CONFIDENTIAL AND ANONYMOUS

(423)

Yes 1

No 2

Refusal (SPONTANEOQUS) 3

DK 4
[NEW
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ASK IF THE RESPONDENT HAS ACQUIRED UNDECLARED GOODS OR SERVICES IN
THE PAST 12 MONTHS (CODE 1 AT QB8 OR QB9) - OTHERS GO TO QB15

QB10a [What kind of undeclared goods or services did you acquire? Please indicate the three
goods/services which cost the most, starting with the dearest.
RECORD FIRST SPONTANEOUS ANSWER |
40 |2 | (424,425-504)
[NEW |

[OB10b  |And the goods or services which were the second dearest? |

RECORD SECOND SPONTANEOUS ANSWER |
40 [2 ] (505,506-585)

[NEW
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[OB10c  |And the goods or services which were the third dearest? |

RECORD THIRD SPONTANEOUS ANSWER |
40 [2 ] (586,587-666)
[NEW |
I |
QB11 Could you please indicate how much money you spent on (response at QB10a) in the last

twelve months?

CODE REFUSAL AS '99999998' - CODE DK AS '99999999'/ MAXIMUM VALUE = 50,000

(667-674)
[ [ [ [ [euros |
[NEW |
I |
(QB12 [And using this card, could you please indicate the source of this product or service? |

[SHOW CARD — READ OUT — ONE ANSWER ONLY |
(675)

Friend, colleague or acquaintance 1

Relative

Neighbour

Other private person or household

Firm or business

Refusal (SPONTANEOUS)

Other (SPONTANEOUS)

DK

CO~NO UL WN

[NEW
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QB13 Which of the following best describes why you acquired this product or service undeclared

instead of buying it on the regular market?

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |

(676-684)

Lower price 1,

Faster service 2,

Better quality 3,

In order to help someone who is in need of money 4,

It was a favour amongst friends\ relatives\ colleagues 5,

Good\ service is not\ rarely available on the regular market 6,

Refusal (SPONTANEOUS) 7,

Other (SPONTANEOUS) 8,

DK 9,

[NEW |

I |
QB14 What would you have done if this good or service had only been available on the regular

market?

[SHOW CARD — READ OUT — ONE ANSWER ONLY

| would have bought it from the regular market

The job would have been done by myself or another member of the
household

| would have postponed the acquisition of this service or good

| would not have bought this service or good

Refusal (SPONTANEOUS)

Other (SPONTANEOUS)

DK

(685)

NOoO oA WN

[NEW

EBOG73IEXTRA 33/66

5/22/2007



ASK IF THE RESPONDENT IS A DEPENDENT EMPLOYEE (CODE 10 - 18 AT D15a) -
OTHERS GO TO QB19

ometimes employers prefer to pay all or part of a regular salary or remuneration for extra
B15 S t I fer t Il t of I I tion f t
work/overtime cash-in-hand without declaring it to tax or social security authorities. Has your
employer paid you all or part of your income in this way in the last 12 months?

PLEASE REMIND THE RESPONDENT THAT ALL ANSWERS WILL REMAIN
CONFIDENTIAL AND ANONYMOUS

(686)
Yes 1
No 2
Refusal (SPONTANEOQUS) 3
DK 4
[NEW |

ASK IF RESPONDENT HAS BEEN PAID CASH IN HAND (CODE 1 AT QB15) - OTHERS
GO TO QB19

(OB16 [Was this income part of your regular work salary, was it payment for overtime or both? |

[SHOW CARD — READ OUT — ONE ANSWER ONLY |
(687)

Part of regular work salary
Overtime, extra-work

Both regular and overtime work
Refusal (SPONTANEOUS)

DK

a b wNPF

[NEW |

QB17 Approximately what percentage of your total annual income before tax were you paid cash in
hand?

[CODE REFUSAL AS '998' - CODE DK AS '999'. MAXIMUM VALUE = 100 |
(688-690)
[ I I (73 |

[NEW |
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QB18 Were you happy to get part of your salary without having it declared to the tax or social
security authorities or would you have preferred to have your total salary declared?

[ONE ANSWER ONLY

(691)
Happy with this 1
Prefer full declaration
It depends (SPONTANEOUS)
Refusal (SPONTANEOUS)
DK

abwbdN

[NEW |

[OB18b  [Did you experience any of the following as a result of working undeclared? |

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(692-698)

Exposed to a higher risk of work accidents compared to regular job 1,

Lack of insurance against work accidents

Harder physical working conditions compared to regular job

A higher risk of losing your job

Refusal (SPONTANEOUS)

Others (SPONTANEOUS — SPECIFY)

DK

N A WN

[NEW |

[IF OTHER AT QB18b |

[QB18bo |What else did you experience? |

RECORD ALL SPONTANEOUS ANSWERS |
20 |2 | (699,700-739)

[NEW
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[ASK ALL |

[Let's now talk about your life outside your regular job... |

QB19 Did you yourself carry out any undeclared activities in the last 12 months for which you were
paid in money or paid in kind? By this, | mean activities that were not reported or not fully
reported to the tax or social security authorities and where the person who acquired the goods
or services was aware of this.

PLEASE REMIND THE RESPONDENT THAT ALL ANSWERS WILL REMAIN
CONFIDENTIAL AND ANONYMOUS

(740)
Yes 1
No 2
Refusal (SPONTANEOQOUS) 3
DK 4
[NEW |

ASK IF THE RESPONDENT HAS UNDERTAKEN UNDECLARED ACTIVITIES (CODE 1 AT
QB19) - OTHERS GO TO QB32

QB20a [Could you please tell me what kind of activities you carried out that were undeclared? Would
you describe each of them in turn, starting with the one that took the longest time to complete.

RECORD FIRST SPONTANEOUS ANSWER |
40 |2 | (741,742-821)

[NEW
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[QB20b  |And the activity that took the second longest to complete? |

RECORD SECOND SPONTANEOUS ANSWER |
40 [2 ] (822,823-902)

[NEW |

[OB20c  |And the activity that took the third longest to complete? |

RECORD THIRD SPONTANEOUS ANSWER |
40 [2 ] (903,904-983)

[NEW
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QB21

something you do regularly?

Thinking about (response at QB20a), did you carry out this activity once, a few times or is it

CONFIDENTIAL AND ANONYMOUS

PLEASE REMIND THE RESPONDENT THAT ALL ANSWERS WILL REMAIN

Just once

A few times

Do it regularly

Refusal (SPONTANEOUS)

DK

(984)
1

2
3
4
5

[NEW

(QB22

[Over how many weeks did you work at this activity in the last twelve months?

[CODE REFUSAL AS 98' - CODE DK AS '99'. MAXIMUM VALUE = 52

(985-986)

| | [WEEKS

[NEW

QB23

week?

When you worked at this activity, how many hours did you spend on this activity in an average

[CODE REFUSAL AS 98' - CODE DK AS '99'

(987-988)

| [HOURS\ WEEK

[NEW

(QB24

[And how were you paid for this activity?

[READ OUT — ONE ANSWER ONLY

(989)
Mainly in money 1
Mainly in kind 2
Both equally (SPONTANEOUS) 3
Refusal (SPONTANEOQUS) 4
DK 5
[NEW
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ASK IF RESPONDENT WAS PAID IN MONEY (CODE 1 OR 3 AT QB24) - OTHERS GO TO
QB26

[QB25a  |Approximately, how much did you get per hour for this activity? |

[CODE REFUSAL AS '999998' - CODE DK AS '999999'. MAXIMUM VALUE = 200 |
(990-995)

| | | [EUROS\ HOUR |

[NEW |

ASK IF RESPONDENT CANNOT GIVE HOURLY AMOUNT AT QB25a - OTHERS GO TO
QB26

[QB25b  |Approximately, how much did you get in total for this activity? |

|CODE REFUSAL AS '999998' - CODE DK AS '999999'. MAXIMUM VALUE = 10,000 |
(996-1003)
L [ T 1T 1T 1 [ [Euros I

[NEW |

ASK IF RESPONDENT WAS PAID IN KIND (CODE 2 OR 3 AT QB24) - OTHERS GO TO
QB29

QB26 Approximately how much would you have received per hour for this activity if you were paid in
cash?

[CODE REFUSAL AS '999998' - CODE DK AS '999999'. MAXIMUM VALUE = 200 |
(1004-1009)

| | | [EUROS\ HOUR |

[NEW |

EBOG73IEXTRA 39/66 5/22/2007



QB27 Which of the following best describes why you accepted payment in kind for this activity?

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(1010-1018)

The good or service you were paid with is not available/not easily available
on the regular market 1,
The good or service is available at worse conditions (lower quality, less fast
service) on the regular market 2,

To avoid taxes 3,

To help someone in need of money 4,
This was the only type of payment you were offered 5,
This is the way this is ususally done among friends, neighbours or relatives

61

Refusal (SPONTANEOUS) 7,
Other (SPONTANEOUS) 8,

DK 9,
[NEW |
I |

QB28 What would you have done if the good or service you received in return had only been
available on the regular market?
[SHOW CARD — READ OUT — ONE ANSWER ONLY
(1019)

You would have bought it\ them from the regular market 1
You would have postponed the acquisition of this service(s) or good(s) 2
You would have renonced this\ these service(s) or good(s) 3

Refusal (SPONTANEOUS) 4
Other (SPONTANEOUS) 5

DK 6
[NEW
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QB19) - OTHERS GO TO QB32

ASK IF THE RESPONDENT HAS UNDERTAKEN UNDECLARED ACTIVITIES (CODE 1 AT

[OB29  [Who did you carry out this activity for? |
[SHOW CARD — READ OUT — ONE ANSWER ONLY |
(1020)
Friend, colleague or acquaintance 1
Relative 2
Neighbour 3
Other private person or household 4
Firm or business 5
Refusal (SPONTANEOUS) 6
Other (SPONTANEOUS) 7
DK 8
[NEW |
I |
[OB30  |And why did you do this activity undeclared? |
[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(1021-1032)
The person(s) who acquired it insisted on the non-declaration 1,
Bureaucracy\ red tape to carry out a regular economic activity is too
complicated 2,
You could not find a regular job 3,
You were able to ask for a higher fee for your work 4,
Both parties benefited from it 5,
Taxes and\ or social security contributions are too high 6,
It is seasonal work and not worth declaring 7,
Working undeclared is common practice in your region\ sector of activity so
there is no real alternative 8,
The State does not do anything for you, so why should you pay taxes 9,
Refusal (SPONTANEOUS) 10,
Other (SPONTANEOUS — SPECIFY) 11,
DK 12,
[NEW
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[IF OTHER AT QB30 |

[OB300 |And what are the other reasons? |

RECORD ALL SPONTANEOUS ANSWER |
20 |2 | (1033,1034-1073
[NEW |
I |
(QB31 [Did you experience any of the following consequences when working undeclared? |

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(1074-1080)

A higher risk of accidents as compared to a regular job 1,

Lack of insurance against accidents

Harder physical working conditions as compared to a regular job

A higher risk of losing your job

Refusal (SPONTANEOUS)

Others (SPONTANEOUS — SPECIFY)

DK

NoO A WN

[NEW
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[IF OTHER AT QB31 |

[OB310 |What else did you experience? |

RECORD ALL SPONTANEOUS ANSWERS |
20 |2 | (1081,1082-1121

[NEW
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[ASK ALL |

QB32 For each of the following, please tell me to what extent you find it acceptable or not using a
scale where '1' means that you find it "absolutely unacceptable" and '10' means that you find it
"absolutely acceptable”.

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE |

READ OUT 1 2 3 4 5 6 7 8 9 10 |Refu| DK
Abso Abso| sal
lutely lutely| (SP
unac acce|ONT
cept ptabl{ ANE
able e |[OuUs

1 |Someone who 1 2 3 4 5 6 7 8 9 10 | 11 | 12
receives welfare
payments
without
entitlement
(1122-112

2 |Someone who 1 2 3 4 5 6 7 8 9 10 | 11 | 12
uses public
transport without
a valid ticket
(1124-112

3 |A private person| 1 2 3 4 5 6 7 8 9 10 | 11 | 12
who is hired by a
private
household for
work and who
does not report
the payment
received to tax
or social security
institutions

(1126-112
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(1128-112

A firm that is
hired by a
private
household for
work and does
not report the
payment
received in
return to tax or
social security
institutions

10

11

12

(1130-113

A firm that is
hired by another
firm for work and
does not report
its activity to tax
or social security
institutions

10

11

12

(1132-113

A firm that hires
a private person
and all or a part
of the salary
paid to that
person is not
officially
registered

10

11

12

(1134-113

Someone who
evades paying
taxes by not
declaring or
partially
declaring their
income

10

11

12

[NEW

[ASK IF RESPONDENT IS WORKING (CODE 5 - 18 AT D15a) - OTHERS GO TO QC

[D15c [In which of the following sectors of activity are you currently working?

[SHOW CARD — READ OUT — ONE ANSWER ONLY

Construction

Manufacturing

Household services (incl. Gardening, child and elderly care)

Transport

Personal services

Retalil

Repair services

Hotel, restaurant, cafes

Agriculture

EBOG73IEXTRA

45/66
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Refusal (SPONTANEOUS) 10
Other (SPONTANEOUS) 11

[NEW
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[D15d [ Approximately, how many people does your company employ in Ireland? |

[CODE REFUSAL AS '999998' - CODE DK AS '999999'. MAXIMUM VALUE = 40,000 |
(1138-1143)

| | | |[EMPLOYEES |

[NEW |

D15e What is the gross monthly income (that is, before tax and other deductions) you get from your
formal employment?

REMIND RESPONDENTS THAT ALL ANSWERS WILL REMAIN ANONYMOUS. CODE
REFUSAL AS '999998', CODE DK AS '999999'. MAXIMUM VALUE = 10,000
(1144-1149)

| | | [EUROS (GROSS PER MONTH) |

[NEW |

[D15f [How many hours do you work in your formal employment in an average week? |

[CODE REFUSAL AS '98' - CODE DK AS '99' |
(1150-1151)
| | [HOURS\ WEEK |

[NEW |
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[ASK QC IN EU27
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[QC1

[Can you name 5 countries that are said to join the European Union in the near future?

[DO NOT READ OUT — CODE ANSWERS BELOW. MAX 5 ANSWERS

Albania

Algeria

Armenia

Azerbaijan

Belarus

Bosnia and Herzegovina

Bulgaria

Croatia

Cyprus

Czech republic

Egypt

Estonia

Georgia

Hungary

Iceland

Israel

Jordan

Kosovo

Latvia

Lebanon

Libya

Lithuania

Macedonia\ Former Yugoslav Republic of Macedonia

Malta

Moldova

Morocco

Norway

Montenegro

Palestinian territories (the Gaza strip and the West Bank)\ The Palestinian
authority

Poland

Romania

Serbia

Slovakia

Slovenia

Switzerland

Syria

Tunisia

Turkey

Ukraine

Western Balkans\ Balkans

Others (SPECIFY)

DK

(1172-1213)

11

©CoOo~NOUTr,WN

ol
o

12,
13,
14,
15,
16,
17,
18,
19,
20,
21,
22,
23,
24,
25,
26,
27,
28,

29,
30,
31,
32,
33,
34,
35,
36,
37,
38,
39,
40,
41,
42,

|[EB65.3 QA2 TREND MODIFIED
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[IF OTHERS AT QC1

[QClo  [Which other(s) can you think of? |

RECORD BELOW |

10 [2 | (1214,1215-1234

[NEW |

I |
QC2a For each of the following countries, please tell me if you consider it to be a neighbour of the

European Union.

[SHOW CARD — ONE ANSWER PER LINE |

READ OUT - ROTATE You You do not DK
consider it | consider it
to be an | to be an
EU EU
neighbour | neighbour
(1235) 1 |Armenia 1 2 3
(1236) 2 |Egypt 1 2 3
(1237) 3 |lsrael 1 2 3
(1238) 4 |Jordan 1 2 3
(1239) 5 [Moldova 1 2 3
(1240) 6 |Morocco 1 2 3
7 |Palestinian territories (the Gaza strip and the West 1 2 3

(1241) Bank)
(1242) 8 |Tunisia 1 2 3
(1243) 9 |Ukraine 1 2 3

|E865.3 QA4a TREND SLIGHTLY MODIFIED |
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QC2hb And what about these countries, please tell me if you consider it to be a neighbour of the

European Union.

[SHOW CARD — ONE ANSWER PER LINE

READ OUT - ROTATE You You do not DK
consider it| consider it
tobe an | to be an
EU EU
neighbour | neighbour

(1244) 1 |Algeria 1 2 3
(1245) 2 |Belarus 1 2 3
(1246) 3 |Georgia 1 2 3
(1247) 4 |Kazakhstan 1 2 3
(1248) 5 |Lebanon 1 2 3
(1249) 6 [Libya 1 2 3
(1250) 7 |Russia 1 2 3
(1251) 8 |Syria 1 2 3

|E865.3 QA4b TREND SLIGHTLY MODIFIED |

I |
QC3 Have you ever heard of the European Union's policy towards its neighbours, called the

European Neighbourhood policy?

I

(1252)

Yes 1

No 2

[READ OUT
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Union.

A few years ago a policy called the "European Neighbourhood Policy" was launched for
countries which do not have the prospect of joining the EU. This policy aims at creating an
area of shared values, stablity and prosperity, enhanced cooperation and deeper economic
integration with 16 different countries located to the South and to the East of the European

SHOW MAP WITH NEIGHBOURS HIGHLIGHTED IN A COLOUR, NO DISTINCTION
BETWEEN EU MS, EEA, CANDIDATE AND POTENTIAL CANDIDATES

QC4 For each of the following areas, please tell me if you think it is very important, fairly important,
not very important or not at all important that the European Union develops specific
relationships with these countries regarding...

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE |
READ OUT Very Fairly Not very [ Not at all DK
important | important | important | important

(1253) 1 |Immigration 1 2 3 4 5

(1254) 2 |Environment and energy 1 2 3 4 5

(1255) 3 |Democracy 1 2 3 4 5

4 |Organised crime and 1 2 3 4 5

(1256) Terrorism

(1257) 5 |Economic development 1 2 3 4 5

(1258) 6 |Education and training 1 2 3 4 5

[EB65.3 QA8 TREND MODIFIED |
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SHOW MAP WITH ONLY NEIGHBOURS HIGHLIGHTED IN A COLOUR, NO DISTINCTION
BETWEEN EU MS, EEA, CANDIDATE AND POTENTIAL CANDIDATES

QCba Please tell me if you agree or disagree with each of the following statements concerning
European Union neighbouring countries shown on this map.
[SHOW CARD WITH SCALE — ONE ANSWER PER LINE |
READ OUT - ROTATE Totally Tend to Tend to Totally DK
agree agree disagree | disagree
1 |[These countries share most 1 2 3 4 5
(1259) of our values
2 |Helping these countries will 1 2 3 4 5
reduce the risk of war and
(1260) conflicts in Europe
3 |The EU can help, where 1 2 3 4 5
necessary, to promote
democracy in those
(1261) countries
4 |Working closely with those 1 2 3 4 5
countries will reduce illegal
immigration into the EU
(1262)
5 |The EU should reduce its 1 2 3 4 5
relations with the
neighbouring countries that
show no willingness to
(1263) progress
6 |Promoting reforms in those 1 2 3 4 5
countries could endanger
our own peace and stability
(1264)
7 |The majority of those 1 2 3 4 5
countries are willing to co-
operate with the EU to
(1265) reform themselves
|[EB65.3 QA9a
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SHOW MAP WITH ONLY NEIGHBOURS HIGHLIGHTED IN A COLOUR, NO DISTINCTION
BETWEEN EU MS, EEA, CANDIDATE AND POTENTIAL CANDIDATES

QC5hb And do you agree or disagree with each of the following statements about European Union
neighbouring countries shown on this map?
[SHOW CARD WITH SCALE — ONE ANSWER PER LINE |
READ OUT Totally Tend to Tend to Totally DK
agree agree disagree | disagree
1 [Helping these countries to 1 2 3 4 5
prosper will ensure the EU’s
(1266) prosperity
2 |Helping these countries will 1 2 3 4 5
be very expensive to the EU
(1267)
3 [|Helping these countries will 1 2 3 4 5
enable our companies to
expand into new markets
(1268)
4 |[In order to help these 1 2 3 4 5
countries, we should give
them easier access to EU
(1269) markets
[EB65.3 QA9b |
I |
QC6 Some of our neighbours suffer from internal conflicts, which can also cause wider refugee or

economic problems. Do you think the European Union should provide financial help to deal
with the internal conflicts of its neighbours?

(1270)
Yes 1
No 2
It depends (SPONTANEOUS) 3
DK 4
[NEW
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SHOW MAP WITH ONLY NEIGHBOURS HIGHLIGHTED IN A COLOUR, NO DISTINCTION
BETWEEN EU MS, EEA, CANDIDATE AND POTENTIAL CANDIDATES

Are you...?

QcC7 How interested are you in what is happening in countries neighbouring the European Union?

[READ OUT — ONE ANSWER ONLY

(1271)

Very interested 1

Fairly interested 2

Not very interested 3

Not at all interested 4

DK 5

[EB65.3 QA10 |
I |

SD1 In general, would you say that the European Union has very good, fairly good, fairly bad or

very bad relations with neighbouring countries?

[ONE ANSWER ONLY |

(1272)

Very good 1

Fairly good 2

Fairly bad 3

Very bad 4

Does not have any relationship with neighbouring countries

(SPONTANEOUS) 5

DK 6
|[EB65.3 SD1

EBO673IEXTRA 55/66 5/22/2007



[ASK ALL |

QE1 In your opinion, which one of the three following statements about euro coins is correct?

[SHOW CARD — READ OUT — ONE ANSWER ONLY

(1351)

Both sides of euro coins are the same regardless of the issuing country

1
Euro coins have one side that is common to all countries issuing euro coins
and one side that is specific to the issuing country 2
There is no ‘common side' of euro coins; both sides are different depending
on the issuing country 3
DK 4

QE2 For each of the following images, could you please tell me whether it represents a genuine

euro coin or not.

SHOW CARD WITH NATIONAL SIDES OF EURO COINS — ONE ANSWER PER LINE

| [READ OUT [ Yes | No | DK |
(1352) 1 [Coin1 1 2 3
(1353) 2 [Coin2 1 2 3
(1354) 3 |Coin 3 1 2 3
(1355) 4 |Coin 4 1 2 3
(1356) 5 |Coin5 1 2 3
(1357) 6 [Coin6 1 2 3
(1358) 7 [Coin7 1 2 3
(1359) 8 |Coin 8 1 2 3
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country where the interview takes place.

INT.: Place 1 x 20-cent coin and 1 x 2-cent coin in front of the respondent, with the national
sides up (i.e. the face value is not visible). The coins should bear the national side of the

COINS

(MAKE SURE THAT THE RESPONDENT DOES NOT SEE THE VALUE OF THE TWO

[QE3 [Without turning them, could you tell me how much each of these coins is worth?

[READ OUT — SHOW CARD — ONE ANSWER ONLY

10 cents & 1 cent

10 cents & 2 cents

10 cents & 5 cents

20 cents & 1 cent

20 cents & 2 cents

20 cents & 5 cents

50 cents & 1 cent

50 cents & 2 cents

50 cents & 5 cents

Other (SPONTANEOUS)

DK

(1360-1361)

1

©CoOoO~NOOUR_WNDN

e
= o

[QE4 [Have you ever mistakenly accepted a fake coin instead of a genuine euro coin?

[SHOW CARD — READ OUT — ONE ANSWER ONLY

Yes, many times

Yes, a few times

Yes, but only once

No, never

DK

(1362)
1

2
3
4
5

[NEW

genuine euro coin?

QE5 And have you ever mistakenly accepted a non-euro coin or coin-like object instead of a

[(SHOW CARD — READ OUT — ONE ANSWER ONLY)

Yes, many times

Yes, a few times

Yes, but only once

No, never

DK
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QEG6 Some people have difficulty in distinguishing the value of euro coins and need to turn them to
be sure of their value. Which of the following describes you?

[SHOW CARD — READ OUT — ONE ANSWER ONLY |

(1364)
You never have to turn a euro coin to be sure of its value 1
You occasionally have to turn a euro coin to be sure of its value 2
You frequently have to turn a euro coin to be sure of its value 3
You always have to turn a euro coin to be sure of its value 4
DK 5
[NEW |

ASK IF RESPONDENT HAS TO TURN COINS (CODE 2, 3 OR 4 AT QE6) - OTHERS GO
TO QE8

[QE7 [Which of the following euro coins do you have difficulties in identifying? |

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(1365-1375)

The red 1 cent coin 1,

The red 2 cents coin

The red 5 cents coin

The yellow 10 cents coin

The yellow 20 cents coin

The yellow 50 cents coin

The bi-colour 1 euro coin

The bi-colour 2 euros coin

NONE (SPONTANEOUS)

ALL OF THEM (SPONTANEOUS)

DK

©CoOo~NOUTr,WN
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[ASK ALL |

QES8 Would you say it is a good or a bad thing that euro coins have national sides that differ from
country to country?

[SHOW CARD — READ OUT — ONE ANSWER ONLY |

(1376)
It is a good thing 1
Itis a bad thing 2
It is neither a good nor a bad thing (SPONTANEOUS) 3
DK 4
[NEW |

ASK IF RESPONDENT THINKS IT IS A GOOD THING (CODE 1 AT QES) - OTHERS GO TO
QE9b

QE9a Why do you think it is a good thing that euro coins have national sides that are different from
country to country?

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(1377-1381)

It is an expression of the cultural diversity in Europe 1,

You like to see a national symbol of Ireland on the euro coins 2

More variety makes the coins more interesting 3,

Other (SPONTANEOUS — SPECIFY) 4,

DK 5

[NEW |

ASK IF RESPONDENT THINKS IT IS A BAD THING (CODE 2 AT QE8) - OTHERS GO TO
QE10

QESb Why do you think it is a bad thing that euro coins have national sides that are different from
country to country?

[SHOW CARD — READ OUT — MULTIPLE ANSWERS POSSIBLE |
(1382-1386)

The variety of designs is confusing 1,
A currency that is common to a number of countries should look the same
everywhere 2,
You do not like some national designs 3,
Other (SPONTANEOUS — SPECIFY) 4,
DK 5,
[NEW
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[ASK ALL

QE10 Euro-area countries cannot change the national sides of euro coins, except when the Head of
State depicted on a coin changes. In addition, euro-area countries are allowed to issue a
limited volume of a commemorative 2-euro circulation coins with a different national side each
year. For each of the following statements, please tell me whether you agree with it or not.

[SHOW CARD WITH SCALE — ONE ANSWER PER LINE

READ OUT Totally Tend to Tend to Totally DK
agree agree disagree | disagree
1 |[Euro-area countries should 1 2 3 4 5
be allowed to introduce new
national sides of euro coins
as often as they wish
(1387)
2 |Euro coins should have the 1 2 3 4 5
same sides and should not
be different from country to
(1388) country
[NEW
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[DEMOGRAPHICS

D1 In political matters people talk of "the left" and "the right". How would you place your views on
this scale?

[SHOW CARD - INT.: DO NOT PROMPT - IF CONTACT HESITATES, TRY AGAIN |
(1409-1410)

1 2 3 4 5 6 7 8 9 [ 10
Left Righ
t
1 2 3 4 5 6 7 8 9 [ 10

[Refusal (SPONTANEOUS) | 11
[DK | 12
|[EB67.2 D1 |

[NO QUESTIONS D2 TO D6 |

(D7 [Could you give me the letter which corresponds best to your own current situation? |

[SHOW CARD - READ OUT - ONE ANSWER ONLY |
(1411-1412)

X Married 1

F Remarried

K Unmarried currently living with partner

Y Unmarried having never lived with a partner

R Unmarried having previously lived with a partner, but now on my own

B Divorced

M Separated

Q Widowed

Other (SPONTANEOUS)

Refusal (SPONTANEOUS)

©CoOoO~NOOUGRWNDN

[N
o

|[EB67.2 D7 |

(D8 [How old were you when you stopped full-time education? |

CODE STILL STUDYING AS '00' - CODE NO FULL-TIME EDUCATION AS '98' - CODE DK
AS '99'
(1413-1414)

|[EB67.2 D8
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[NO QUESTION D9

(D10

[Record Gender.

(1415)
Male 1
Female 2

|[EB67.2 D10

(D11

[How old are you?

(1416-1417)

[EB67.2 D11

[NO QUESTION D12 TO D14

[D15a AND D15b ASKED AT THE BEGINNING OF THE QUESTIONNAIRE

[NO QUESTIONS D16 TO D24

[D25

[Would you say you live in a...?

[READ OUT

(1418)
Rural area or village 1
Small or middle sized town 2
Large town 3
DK 4

|[EB67.2 D25

[NO QUESTIONS D26 TO D39

D40a

included?

Could you tell me how many people aged 15 years or more live in your household, yourself

[RECORD BELOW

(1419-1420)

|[EB67.2 D40a

[D40b

[Could you tell me how many children less than 10 years old live in your household

[RECORD BELOW. CODE NONE AS '00'

(1421-1422)

[EB67.2 D40b
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[D40c [Could you tell me how many children aged 10 to 14 years old live in your household?

[RECORD BELOW. CODE NONE AS '00'

(1423-1424)

[EB67.2 D40c

(D41 [You personally, were you born...?

[SHOW CARD - READ OUT - ONE ANSWER ONLY

(1425)
In Ireland 1
In another Member State of the European Union 2
In Europe, but not in a Member State of the European Union 3
In Asia, in Africa or in Latin America 4
In Northern America, in Japan or in Oceania 5
Refusal (SPONTANEOUS) 6
|[EB67.2 D41 |
(D42 [Which of these proposals corresponds to your situation? |
[SHOW CARD - READ OUT - ONE ANSWER ONLY |
(1426)
Your mother and your father were born in Ireland 1
One of your parents was born in Ireland and the other was born in another
Member State of the European Union 2
Your mother and your father were born in another Member State of the
European Union 3
One of your parents was born in Ireland and the other was born outside of
the European Union 4
Your mother and your father were born outside the European Union 5
DK/Refusal (SPONTANEOUS) 6
|[EB67.2 D42 |
[D43a  |lIs there a fixed telephone available in the household? |
[D43b  |[Do you personally own a mobile telephone? |
(1427) (1428)
| D43a D43b
Fixed Mobile
Yes 1 1
No 2 2

|[EB67.2 D43a D43b
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[NO QUESTIONS D44 TO D45

[D46

[Which of the following goods do you have ?

[SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE

Television

DVD player

Music CD player

Computer

An Internet connection at home

A car

An apartment / a house which you have finished paying for

An apartment / a house which you are paying for

None (SPONTANEOUS)

DK

(1429-1438)

11

©CoOo~NOOUTrdWN
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|[EB67.2 D46
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[INTERVIEW PROTOCOLE

[DATE OF INTERVIEW

(1459-1460) (1461-1462)

| | [DAY | | | [MONTH

[EB67.2 P1

[TIME OF THE BEGINNING OF THE INTERVIEW

[INT.:USE 24 HOUR CLOCK

(1463-1464) (1465-1466)

| [HOUR | | | [MINUTES

|[EB67.2 P2

(P3

[NUMBER OF MINUTES THE INTERVIEW LASTED

(1467-1469)

| | | [MINUTES

|[EB67.2 P3

[Number of persons present during the interview, including interviewer

(1470)
Two (interviewer and respondent) 1
Three 2
Four 3
Five or more 4

|[EB67.2 P4

[Respondent cooperation

(1471)
Excellent 1
Fair 2
Average 3
Bad 4

|[EB67.2 P5

[Size of locality

[(LOCAL CODES)

(1472-1473)

|[EB67.2 P6
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(P7 [Region |

[(LOCAL CODES) |
(1474-1475)

|[EB67.2 P7 |

(P8 [Postal code |
(1476-1483)

|[EB67.2 P8 |

ample point number
P9 S | i b
(1484-1491)

[EB67.2 P9 |

(P10 [Interviewer number |
(1492-1499)

[EB67.2 P10 |

(P11 [Weighting factor |
(1500-1507)

[EB67.2 P11 |

[ASK ONLY in LU, BE, ES, FI, EE, LV, MT and TR |
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