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Questionnaire No.

288s2 ref.

(3-7)

Good morning/afternoon/evening. [am ...........c.c....... from Millward Brown IMS.
We are conducting a survey on behalf of the European Commission in the 15 countries of the European Union. This survey
concerns the Internet and new technologies.

1. Does your household have access to the Internet?
(42)

- JES etnttetee et bttt et e e e r e b bt e et s e be e s ab e e bt e seeeaneesaeeebeenabesreens 1-->GOTOQ.2
- MO\ utteettteeteeeeeteeensee s teesubee s nae e saesasta s beaeatbae s b aesatae s tae e aaee e saeaansaeeanteeeanseeaarreaans 2-->GOTOQ.3
- (DEK/NA) oottt sttt ee e e e ae st e sebt e st e s sbe s e taeeetbeessasasssaseensseesnsassnses 3-->GOTOQ.3

_.a.  What kind of Internet access is your home fitted with?
(MULTIPLE ANSWERS POSSIBLE)
a) a standard telephone Line..........c..coeereeiiiininiiiininiiceneeeee e 1 (43)
b) AN ISDN TINE ..ooeiiieie ettt et eeitr e st e e tbeesesaaeseteeessbaaessneeeseaens 1 (44)
c) TN DAY BIeTa) 1110 el 4 (o) 1 F PR 1(45)
d) a special modem using the television cable ............cccoeceeviieiniiniininiiininnene, 1 (46)
e) a mobile connection/wireless CONNECHION ........cveeeeviveeriniiveee e e 147)
f) (OLHET: ) ettt te et e et e e e e e e bee s bae st bae e sbaeessaeesnseenssneennnesanns 1 (48)
g) (DEKINA) oottt eetessttesveesste e s taesseesreessbaesetaesesvaeasssseassseesssseesssseessneennns 1 (49)

2.b.  Through what kind of terminal does your home connect to the Internet?

(MULTIPLE ANSWERS POSSIBLE)
a) 2 deSKLOP COMPULET ....eovviriiiiiiriniitiierenr ettt ae s 1 (50) -->GO TO Q.2¢
b) 2 1aptOP COMPULET ... ..ouiiviiririiriiiiicceictie et 1(51)-->GOTOQ.2¢

- c) a TV set-top box (digital TV, Pay-TV).....cccoccniriinminieiniiniininicnicirennenne 1(52)
d) a video game CONSOLE .......occ.ccvieiiviiniiiiiiiic e 1(53)
e) a mobile telephone (WAP, GPRS)........ccccvirvininiiiiniiniiieiniiececenene 1(54)
f) a handheld/pocket computer (Palm, Psion, ...} ..c.cccocoveniiiininninnininicnnnn 1(55)
2) (1117 O TR SOOI 1 (56)
h) (DEK/INAD oot eeeteett et e e stte e sttesestesstre e re e s naesesbessbasesbasessasesssasesnsasesssessnses 1(57)
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2.
- [ONLY IF ANSWER a) OR b) IN Q.2.b.]
2c.  Does this computer have any of the following security features:...
[READ OUT - ONE ANSWER PER ITEM]
YeEs 1 (58-63)
TIO et eaa e e aes 2
[DK/NA] ettt ettt st s ere s 3
a) an anti-virus software?
b) a smart card reader or other authentication device?
c) an encryption software?
d) a firewall software?
e) an electronic signature software?
f) another security feature? [SPECIFY:...]
[ASK ALL]
The following questions refer to your personal use of the Internet.
3. Do you personally use the Internet: ...
(MULTIPLE ANSWERS POSSIBLE)
a) AEROIMIC ...ciiiiiiiiee ettt e et e e sre e et e e e atee e e tbaeesessteseeenteeeeaassasasesnsseesenseeensnns 1(64)
b) AL WOTK .eeviieiiieeeccie ettt e e e e ste e e sttt e s e abee e e tsaeesessaaeeeesntaeeeenabnnesesenneeesenrraenenns 1 (65)
c) at school, at college, at UNIVETSILY ......ccceereiienerienientererreneeeneeeeasraeseseceeesaeeaeens 1 (66)
d) from a public access point (library, City Hall, etc).......ccoccevreeriirniininniniinincnens 1(67)
e) INACYDETCALE ...t s ras 1 (68)
f) at a friend’s, an acquaintance’s, a relative’s place........ccccocevvevieeiericrncnieencnennne 1 (69)
g) on the move, from a 1aptop ......cccooviiiiiiiiiiiiiici e 1 (70)
h) on the move, from a handheld or pocket computer (Palm,
- PSIOM, ..} ettt ettt s st e e e ss e bt e e s se e b e et e e s e ra e tabaeeessesanraas 1(71)
i) on the move, from a mobile phone (WAP, GPRS)......cccoccvrvviiniinniiieieeeeeeeiees 1(72)
i) (BISEWRETE ...} ceeeiieiee ettt et cerre e s e ree e e s rre e e eesabreeessabaressrareesnns 1(73)
k) (do not use the INEIMEL) ......cccveiririiriiiriie e esree s rte e re e srae e 1 —Stop interview (74)
D (DE/INAY oottt et rae e s b sebtr e s e s base s eeabtesessantseessannees 1 —Stop interview (75)
4. How often do you usually use the Internet?
- every day or nearly €VEry day ........ccccovviiviiiiiiinienieneneeteeee et 1 (76)
- SEVETAL tIMES @ WEEK ..e.veerinieieiiiiiciriiiccrececte ettt e e st ne et sa e seesnenes 2
- approXimately ONCE @ WEEK  ...cocueiiiiiriiiiiiniicscen et e st sre e ae e sae e vee e 3
- approximately once a MONtN  ...o.cceoviiiiiiiiiieie ettt 4
- 1ESS OfTEN oottt ettt 5
- (DEK/NA) ottt sttt sttt et e s e s e e b e sae e ae e aassa e sasssesseesnansesens 6
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5. While using the Internet, have you ever encountered security problems such as: ...

(MULTIPLE ANSWERS POSSIBLE)

a) A COIMPULET VITUS..0ecuveieirieesureeoreereseeeseneesssessnesssseesssassssesssesesansessnsesssnneessssessssasssssssneess 1(77)

b) fraudulent use of your credit card NUMDET .........cccceriiiiieriiienieceee e 1 (78)

c) unsolicited e-mail (SPAMIMUENE) .e..vveveeerrireeriirieiereeeeee e ste e esrtesee e et e e seesmeeeenes 1(79)

d) (other security problems: ...) ...covviiiiiiiii 1 (80)

e) (never experienced Internet security problems)........ccceevveeriiverierienienienieeneeeenenieens 1(81)

f) (DEK/INA) ettt ettt b et b e et e st e vesabesatebe et e ebaesn e baentansens 1(82)
6. Have you ever contacted a public administration through the Internet to: ...

(MULTIPLE ANSWERS POSSIBLE)

a) find administrative infOrMAtION ..........ccvveeiiiieiiiiiiieeeiree e e cecrrereeeeereeesaaeeseernreeesaneas 1(83)
- b) send them an €-MAIL ......coocveeveiieiciiie e eeeeerrrrees s se s rresareraecorntrneasessanrens 1(84)
) fill in forms or carry out procedures On-line..........oocevviiiiiiiinciiniininnnincceceenee, 1 (85)
d) (ORET TEASOMS: ... ) uuueiiiiriiiiiiieeerree e e steeeertre e e erneecetree e e taeaessabraeeesesssseesassreaeesnsessensasennne 1 (86)
e) (never contacted an administration through the Internet) .........cceeceeeveecivnierinrsennennnen, 1(87)
f) (DENA) oottt sttt sttt s e s sva e s st e e s st esssaaeasssaessabeaesssesassrenssensssessnes 1 (88)

7. For your private use do you buy products or services through the Internet?

- FTEQUENLLY .oovviiieiieeee et et et e 1(89)
- OCCASIONALLY oottt ettt et st sae s enes 2

- TATELY  cooiiiiiecr ettt ettt ettt s r e e s s b e e e be e e e b e s baesnreesnreeans 3

- I did it, but will never do it AZAIN ........c.cceeiiiiiririrrecteecere ettt ee e s 4

- TIEVET c.eervireirrieteseerieserstessasentesessesseseessassessenteseerasseeseesaosesateseeseensensensas 5 (SKIP TO Q10)

- (DK/NA) oottt et st se e sae st ene seeneassensensenne 6 (SKIP TO Q10)

8. When shopping for your private use on the Internet, did you encounter the following problems?

- YES ceeitieteneenreniee e sttt ebe et 1

- 116 T OO O TSP OURRROR 2

- [DK/NAJ ..ottt 3
[READ OUT - ONE ANSWER PER ITEM]
2)  Late deliVEry......ccovevieeireeirrece e 1 2 3(90)
b)  Product or service not delivered ..........ccocevvenercencrinunnnnnne 123091
¢)  No possibility to return faulty or unwanted goods.......... 123092
d) Payment problems (e.g. wrong amount debited)............. 123093
c¢)  Unclear pricing (e.g. delivery costs

or VAT not indicated) .........coveveieeevemriieneinnrreereeeeienenn, 12 3(94)
d)  No or unsatisfactory communication

with after-sales SErviCe ........oovvmvrmmverrveniecieeeereece e 12 3(095)

_ g)  Unauthorized use of personal data, such as

e-mail address (e.g. SpPAMMING) .......c.cccevrrvvvuvirininueennen 12 3(96)
h)  Website navigation problems........cccoceceeererreenerinieenennens 12307
i)  Deceptive or misleading advertising/offer ...................... 1 2 3(98)
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4.
0. Besides Ireland, where are the other internet websites situated where you purchased goods and services for
your private use?

[READ OUT - MULTIPLE ANSWERS POSSIBLE]

- [Nowhere else, only in Ireland]........cccocvevvininincnennen. 1 (GO TO Q10) (99)
- In the European Union ..........cccoeceviveviininiiiiennnnens 1 (100)

- In Europe, outside the European Union ..................... 1 (101)

- In North AMETIiCA ..uvvvveiveecirrieeeeereriteee e reereee e eeeinreens 1(102)

- In Latin AMETICA .....oevvvvvviiinreeeceireeeerieeesereeeenreeeenns 1(103)

- IN ASTICA .oveiriiieeeie et 1 (104)

- IN ASIA oo 1 (105)

- IN OCeANIA .....cvvveeeeiiieiceeee e 1 (106)

- [Others] (SPECIFY)

- (DEK/NA) .ottt esvee e et saassaeaes 1(107)

- [IF ANSWER “OTHER” RECODE CORRECTLY THE COUNTRIES GIVEN BY
RESPONDENT]

10.  For your private use, do you also use the Internet to :...

(MULTIPLE ANSWERS POSSIBLE)

a) SENA/TELrIEVE YOUT €-TNALL ....veeuriiireiiiiiiiiiiiicte ettt s sresre st eenns 1 (108)
b) carry out on-line banking OPErations .........cccocveieririienieiteniieneiit ettt 1 (109)
C) 100k fOr News Or tOPICAl IEEIMS ..cc.evervreeririiitiiieiie ettt ettt e b e e 1(110)
d) seek health-related advice or infOrmMation...........ccccveievieeriieeerveiniirenie e eeree e, 1(111)
e) FINA JOD @S .o uiiiiiieiee ettt et e e s e e b e s e aae s abe e e aaenaeesraas 1(112)
f) take part in forums or group discussions (“Chats™)........c.ccceviriiiiiniiiinncnenccrceeeeeenn, 1(113)
g) improve your training or dUCAtION. .......c.ccivuivviiiiniiiiiiiii e 1(114)
h) seek information on travels, plane tickets, €tC .......covvirverrieiririerienierieesee e se e, 1(115)
1) bOOK tickets FOr SHOWS OF EVENLS ....eccveeeciieeiieiiieiesieeeereecereeeereeernneeeerereeseeeesaeeesaesessesaneas 1(116)
J) (fOr Other PIIVALE USE: ...)  oivrieriieceet ettt et s be e ee e saa e s e e e s rs e be e baeas 1(117)
k) (do not use the Internet for Private USE)  .....ccccccveecererirniinreriiniienineceese st eeeesenan, 1(118)
1) (DEK/NA) oottt ettt et et e ett s be st sese st e saessbeassaeseteessaessaesssessaessseseseesnsesssssnsessesssenne 1(119)

[END OF INTERVIEW - THANK RESPONDENT]
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Classification Details

SEX:
LB .ot ene i
FOMEIE......cee et rts e e s e ses b eeeesneneees 2

AGE: (Record Exact Age)

[ 1]

Use code ‘00’ if respondent refuses to answer

EDUCATION:
How old were you when you finished your full-time
education? (Record Exact Age)

Use code ‘99’ if respondent still at full-time school

Use code ‘00’ if respondent refuses to answer
“‘se code ‘01’ if never went to full-time school

V N

REGION:
DUBDIN 1ot eseeresesss e e sesesnanans 1
Rest Of LeINSLEN vvvevvieeeereeeeeete s 2
MUNSEEY ..ottt ee e e erannes 3
CONNUISTEN ...t 4
TYPE OF LOCALITY:
Metropolitan ZONe .........cocoveeerereievecrcererrienennns 1
Other town/urban Centre......c.c.ccveececrecerennn. 2
RUFAI ZONE ...t s e r e 3
NUMBER IN HOUSEHOLD:

How many people aged 15 years old or more live with
vou, in your household?

[L]L] people (exact number)

(If the respondent lives alone: CODE ZERO)
(If DK/NA) ->STOP INTERVIEW

(30)

(33-
34)

(39-
40)

(37-
38)

WHAT IS YOUR OCCUPATION?

As far as your current occupation is concerned,
would you say you are self-employed,
employee, manual worker or would you say that
you are without a professional activity?

[READ OUT LEFT ITEMS - THEN ASK
TO SPECIFY (“that is to say”)

- ONLY ONE ANSWER]
- Self-employed
-> i.e.: - farmer, forester, fisherman........ 11
- owner of a shop, craftsman................... 12
- professional (lawyer, medical practitioner,
accountant, architect...).....ccccoevvevrnnne.. 13
- manager of a company............cocceveueene 14
- other (SPECIFY) ...cccvvevinivreercniennnen 15
- Employee
= i.e.: - professional (employed doctor,
lawyer, accountant, architect)............... 21
- general management, director or top
Management ......o.ceeveeveerieenrecneesenenns 22
- middle management............c.ccecueerrvennnn 23
- office clerK.....coovvviviniinnnneeineireeiies 24
- other employee (salesman, nurse, etc)..25
- other (SPECIFY) ....oooevveeeceeereenen 26

- Manual worker
- i.e.: - supervisor/foreman (team manager,

< (L TS 31

- manual WOTKET ........ooeevvveiriieeeereeieneens 32

- unskilled manual worker....................... 33

- other (SPECIFY) ....cooovvvevevieverieeieees 34
Without a professional activity

- i.e.: -looking after the home............ 41

- student (full time) .........cccovvvverieereenee. 42

S (=111 1« SRR 43

- seeking a Job ....cocveiininieneeeree 44

- other (SPECIFY) ....ocovvvvieiiieciieeens 45

S(Refusal) .....oeeveiieieeiee s 99

Length of Interview D:l ............... Mins

(9-10)
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