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FLASH INNOBAROMETER 2007, FINAL QUESTIONNAIRE

COMPANY INFORMATION

D1. Let me start with a few basic questions regarding your company. Does your company (including
your parent company or other subsidiaries) manufacture products or produce services, not
counting sales or after sales support, in other countries?

DO NOT READ OUT — ONE ANSWER ONLY

S - PRSP 1
R o TP 2
m I DKINA] ettt et e et b e e be e ehe e e beeeateaneeeneeebeeaneanne 9

D2N.  For the following questions, please limit your responses to the activities of your company in Ireland
only. How many employees does your company have in Ireland?

IF D2N = DK/NA
D2. For the following questions, please limit your responses to the activities of your company in Ireland

only. How many employees does your company have in Ireland?

READ OUT — ONE ANSWER ONLY

S I =13 - 2 O PSSP 0
B 0 L OSSR P ST OPRERROURRRNt 1
m U B0-249 e e e e e b e e e e e e atbe e e eareeeareeeatraeares 2
= 2805499 e e e e e e e e s e —— e e e e e eaaraaaae s 3
1010 I o 1 4o ] =P EEPP 4
S 1 €] N PSSRSO 9

IF LESS THAN 20 THANK AND TERMINATE

D3. Was your company established after January 1st, 20007?

DO NOT READ OUT - ONE ANSWER ONLY

R = TSP PSP RU PSPPIt 1

S N e e 2

o IDKINAL ettt ettt ettt ettt e et nenn 9
D4. Is your company’s main activity in any of the following sectors?

INTERVIEWER: IF MORE THAN ONE CATEGORY APPLIES, PROBE FOR THE MOST
CHARACTERISTIC ONES

READ OUT - ONE ANSWER ONLY

- ICT and Communication @qQUIPMENT .........cciiiiiiiiiiiiieieeee et 1
S T 11T YU P R OURRRPRNE 2
= AroNAUtICS AN SPACE......ccuuiieeiiieeeiiieertieeeiteee e st e e st e e sseeeesbeaeessaeeessaeeesnneeeansaeaeanes 3
- Biotechnologies [agricultural, health, industrial].............cccoooiiiiiii e 4
= PharmaceULICAIS ........coouiiiiiiie e 5
- Medical devices or medical iNStrUMENLS ..........cooiiiiiiiiiie e 6
- Entertainment [Film, radio and TV, video games, amusement parks, etc] ................... 7

D5. Comparing your turnover of 2006 to that of 2004, did the annual income of your company
decrease, increase, or remain approximately the same (within plus or minus 5%)?

DO NOT READ OUT - ONE ANSWER ONLY



= DECIBASEA. ..ot e e e e e aarraae s 1

= INCIEASEA .. et 2
- Approximately the SAME .........cooiiiiii e 3
I [ B €] N A ST PUSPRUSRRRIOt 9

IF DECREASED (D5 =1)

Db5a. Did it decrease...

READ OUT - ONE ANSWER ONLY

IF INCREASED (D5 = 2)

D5b. Did it increase...

READ OUT - ONE ANSWER ONLY

m DY 1ESS thaN 5% 1
m DY B0 10 9% s

- ...by 10% to 25%
- ..by 26% to 50%

= DY MOre than B0%.......oiiiiiiiiie s 5
 IDKINAT ettt 9
D6. Which of the following are important markets for your company’s goods or services:

READ OUT - CODE ALL THAT APPLY

S Y S s 1

= N e an 2

S DKINA L s 9
a)  Other divisions Of yOUr COMPEANY .......cooiuiiiiiiiieiiieeiee e 129
D) Other COMPANIES ....c..eiiiiiiiiiiie e 129
c) INdividual CONSUMETS.......coiuiiiiiiiiiiieeee e 129

D7. NOT TO BE ASKED, RECORD FROM DATABASE: NACE code of the main activity of company

D8a. NOT TO BE ASKED, RECORD FROM DATABASE:
[INUTS region of company (SAMPLING REGION level — NUTS BASED)

AUSTRIA, BELGIUM, ITALY, THE NETHERLANDS:

D8b. Please tell me the postal code of your firm:

WRITE IN
- 999999 - DK/NA
SECTION 1: INNOVATION
Q1. Innovation occurs when a company introduces a new or significantly improved product, process, or

organizational method. A company does not need to develop the innovation itself, but can acquire
the innovation or idea from other companies or organizations.

In the last two years, did your company perform any of the following innovative activities?

READ OUT - CODE ALL THAT APPLY

2



S N s 2
= [DKINAL e s 9
a) Introduce new or significantly improved goods .... 29
b)  Introduce new or significantly improved services............ccoccevevevviiiecnncnnne. 29
c) Introduce new or significantly improved processes for manufacturing your products or producing
YOUR SEIVICES ..eeiuutieeauitiaaaueeeeaauteeeaateeeaaateeeaaseeeaanbeeeaanbeaeaneeaaanneeeeasbeaesnseaans 129
d) Introduce new or significantly improved logistics, delivery or distribution processes 1 2
..................................................................................................................... 9
e) Introduce new or significantly improved support processes, such as maintenance, purchasing,
accounting or cOmpuUtiNg SYSIEMS ......ccuueiiiiiiii e 129

f) Introduce new or significantly improved organisational methods, such as a change in
management structure, work organisation, or new methods of interacting with other companies

..................................................................................................................... 129

g)  Apply for one or more patents ..........ccooeiiiiiiiiiiiene e 129

h)  Carry out in-house R&D [research and development] ..........cccccccveeviirennnen. 129

i) Contract out R&D [research and development] to other companies, consultants, universities, or
reSearCh INSHIULES ......eei e 12 9

IF ALL ANSWERS TO QUESTION 1 ARE “NO” OR “DON’T KNOW” END INTERVIEW

Q2. Approximately how much did your firm spend last year on all of your innovative activities?

DO NOT READ OUT - ONE ANSWER ONLY

- less than 100,000 BUFOS ........cuoiiieiiiiiiiiiiee ettt e e e et e e e e s sneneeeee s 1
- 100,000 t0 499,000 EUIOS.......uviiieeiieiiiiiee ettt e e e et e e e e e e aanaeee s 2
- 500,000 t0 1 MIllION EUFOS ....uvviiieeiiiiiiiiee ettt e et e e e e e e e e e e et aaee e e e s e e nnnaeeaae s 3
= I million to 5 MIllION EUFOS ....eeviieiiieieeee et 4
= OVEr S MIIlION EUFOS.....ciiiiiiiiiiee ettt e e e e e e e e e eaarae e e e e e e eataeeaeens 5
S 15 €] N PSSRSO 9

ASK IF Q1H=YES OR Q1lI=YES

Q3. Approximately what percentage of your company’s total spending on innovation last year was for
R&D?
WG TN %
m DKINA et 999

AsK IF Q1H=YES OR QlI=YES

Q4. Innovation might or might not involve in-house R&D activities. Innovative enterprises might
purchase, or obtain innovative solutions, designs from outside providers. In the last two years, did
your company develop any of the following types of innovations without using R&D (either in-house
or contracted out R&D)?

READ OUT - CODE ALL THAT APPLY

S Y B e e e e e e e 1
L o TSRS 2
= [DKINAL et 9

AskifQla=1orQlb=1

a)  One or more product iINNOVAtIONS .........cueieiiiiiiiiee e 129
AskifQlc=1orQld=10orQle=1

b)  One or more process iNNOVALIONS .........ccoocuiiiiiiiiiiiiie e 129
Ask if Q1f =1

c)  One or more organisational iNNOVAtioNS............cccoocuiiiierieinie e 129

IF(QlA=10rQ1B=1)AND (Qlc=10RQ1D=10RQlE=1). ELSE GO TO Q6

Q5. You have said that your company introduced both product or service-related as well as process
innovations.



Over the last two years, which of these two types of innovation received the most effort by your

firm?
READ OUT - ONE ANSWER ONLY
= Product iNNOVALION ...t et e e e e 1
= ProCess iNNOVALION. ........uiiiiiie et ettt et e e e enaeeeanes
- Both, about equally ....
- [DK/NAL..cooiieirinnn,
Q6. In the last two years, did your company need to provide training or skill upgrading for employees?

Was such training needed for...

READ OUT - CODE ALL THAT APPLY

L - PSPPSR 1
= N O e 2
= DKINA . e 9

AskifQla=1orQlb=1

a )...ProduUCt INNOVALIONS .......eiiiiiiieiie s 129
AskifQlc=1orQld=10rQle=1
b) ...PrOCESS INNOVALIONS. ..ottt 129
Ask if Q1f =1
c) ...organisational INNOVAtIONS ...........ccuiiiiiiii e 129
Q7. In the last two years, have any of the following been a major source of ideas for the innovative

activities of your company?

READ OUT - CODE ALL THAT APPLY

S Y B e 1
S N s 2
- [No such unit/ department] ..........cccooiieniiiiiinci e 8
= [DKINAL s 9
a)  Your company’s production engineers or technicians...........cccccooceeeeiienenne 1289
b)  Your company’s marketing department............c.cooeriiiiiiniiinee e 128 9
c)  Your company’s design staff..........cccooiiiiiiin 12 8 9
d)  Your company’s Management..........ccoccuieiuieiiianiieiiiesiee st see e 1289
e)  Your company’s research department ............cccoerviiiiiniine i 1289
SECTION 2: NON-R&D BASED INNOVATION
IF Q1A =YES OR Q1B = YES. ELSE GO TO QUESTION Q10.
Q8. In the last two years, has your company introduced new or significantly improved products to your

customers using each of the following methods of innovating? Again, products might include goods
or services:

READ OUT - CODE ALL THAT APPLY

L - PSPPSR 1
= N O e 2
= DKINA . e 9



a) Selling on products developed by other companies, organizations or individuals with little or no

modifications by your COmMPany ...........ccceeiiiriiiiieeiieee e 129

b)  Customizing or modifying products that were originally developed by other companies,
organisations or iNAIVIAUAIS ............ceeeiiiiiiiiieee e 129

c) Developing entirely new or significantly improved products in-house........... 129

d) Developing entirely new products in collaboration with other companies, consultants, universities
G e 129

IF Q8B = YES. ELSE GO TO QUESTION Q10.

Q9. Concerning your company'’s activities to modify products obtained from other sources, did your
company obtain information, advice or support to help customize or modify these products from:

READ OUT - CODE ALL THAT APPLY

S Y B e 1

= N e 2

= DKINA s 9
a) The original developer or supplier of these products .............cccceeerieenennne. 129
b)  Other companies that use similar products.............cccceeeveeiiiiiiinccieence 129
c) Your customers for these products ............ccceeeiiiiiiiiiniie e 129
d) Experts such as consultants, universities, etc............cccccoeviiiiiiinieciieene 129

IFQ1c=10rRQ1ID=10RQ1E=1. ELSE GO TO QUESTION 12

Q10. In the last two years, has your company introduced new or significantly improved processes
(including production equipment, logistics, delivery or maintenance systems, etc) using each of the
following methods:

READ OUT - CODE ALL THAT APPLY

L (- RS RR R 1
= N O e 2
= [DKINAL e et 9
a)  Acquiring processes developed by other companies, organizations or individuals, with little or no
modification by YOUr COMPANY ........ccoiiiiiiiiiiiie e 129
b)  Customizing or modifying processes originally developed by other companies, organisations or
INAIVIAUAIS ...t 129
c) Developing entirely new processes or significantly improving existing ones in-house1 2
..................................................................................................................... 9
d) Developing entirely new processes or significantly improving existing ones in collaboration with
other companies, consultants, universities etC...........ccccccevevviiien i 129

Q11. Concerning your company’s activities to modify processes obtained from other sources, did your
company obtain information, advice or support to help customize or modify these processes from:

READ OUT - CODE ALL THAT APPLY

S Y S e 1

= N 2

R 1] N A 9
a) The original developer or supplier of these processes..........cc.ccceceiniircncene 129
b)  Other companies that use similar processes ..........cccoeceereiieeiiiiieeniiee e, 129
c) Your customers for theSe ProCEeSSES.........ooviiiiiiiiiiiiiiiieeee e 129
d) Experts such as consultants, universities, €tC............cccccoviiiiiiiiiiin e 129

IFQ1A=10rRQ1B=10RQICc=10rRQID=10R QlE=1. ELSE GO TO QUESTION 13

Q12. Over the last two years, approximately what percentage of your staff’s total time to develop product
and process innovations was spent on:

READ OUT — RECORD PERCENTAGES



a) Customizing or modifying products or processes obtained from other companies, organisations or

INAIVIAUAIS ... %

b) Developing products or processes in-house...................... %

c) Developing products or processes in collaboration with other companies, consultants, universities,
(=] (o PP OO PP SPPPPPPTIN %
............................................................................... 100%

IFQ1F=1. ELsEcoTO Q14

Q13. In the last two years, has your company introduced new or significantly improved organizational
methods (including changes to management structure, work organization, or methods of interacting
with other companies) using each of the following methods:

READ OUT - CODE ALL THAT APPLY

a) Adopting organisational methods developed by other companies, organisations or individuals,

with little or no modification by your company............ccceceeiiiieiniin e 129
b)  Customizing or modifying organisational methods originally = developed by other companies,
organisations or INAIVIAUAIS ...........c.eeiiiiiiiiiiiie e 129

c) Developing new or significantly improved organisational methods in-house1 2 9
d) Developing new or significantly improved organisational methods in collaboration with other
companies, consultants, universities etfC..........ccccoeviiiiiiiiiice e 1209

SECTION 3: PoLICY SUPPORT

Q14. In the last two years, has your company applied for or received support from any of the following
publicly funded schemes that are designed to support innovation?

READ OUT - CODE ALL THAT APPLY

a) Direct support to finance R&D based innovation projects..........c..cccocuvrueene 129
b) Direct support to finance innovation projects with no R&D involved............. 129
b)  Subsidies for buildings or other infrastructure for innovation activities ........ 129
c)  Subsidies for acquiring machinery, equipment or software.............c.ccccce... 129
d)  Tax reductions for R&D eXpenditures ...........cccoceeriieieenieiiiesie e 129
e)  Tax reductions for innovation expenditures other than R&D........................ 129
f) Attending or participating in trade fairs or trade missions .............ccccceeeeeenn. 129
g) Networking with universities and research institutes............c.cccccoeieeiieene 129
h) Networking with COMPaNIes...........ccceiiiiiiiiii e 129
k) Information on market needs, market conditions, new regulations, etc ....... 129

IF YES TO ANY ITEM IN Q14

Q15. Was the support from publicly funded schemes crucial to any of your company’s innovation
projects, such that the innovation would not have been developed or introduced without the
support?

DO NOT READ OUT - ONE ANSWER ONLY
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