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Survey details

This survey “Survey among general population on the introduction of Euro in Slovakia " was conducted
for the European Commission, Directorate-General Economic and Financial Affairs.

The interviews were conducted in Slovakia between the 16/01/2009 and the 20/01/2009 by the Slovak
partner institute, Focus Agency (70% webCATI and 30% F2F interviews).

Representativeness of the results

Each national sample is representative of the population aged 15 years and above.

Sizes of the sample

The sample size was planned 1000 respondents in Slovakia, 1014 interviews were conducted in all.
A weighting factor was applied to the national results in order to compute a marginal total for the
country in proportion to its population.

Questionnaires

1. The questionnaire prepared for this survey is reproduced at the end of these results volume, in
English (see hereafter).

2. The institutes listed above translated the questionnaire in their respective national
language).

Sampling error

Surveys are designed and conducted to provide an estimate of a true value of characteristics of a
population at a given time. An estimate of a survey is unlikely to exactly equal the true population
quantity of interest for a variety of reasons. One of these reasons is that data in a survey are collected
from only some — a sample of — members of the population, this to make data collection cheaper and
faster. The “margin of error” is a common summary of sampling error, which quantifies uncertainty
about (or confidence in) a survey result.

Usually, one calculates a 95 percent confidence interval of the format: survey estimate +/- margin of
error. This interval of values will contain the true population value at least 95% of time.
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For example, if it was estimated that 45% of EU citizens are in favour of a single European currency
and this estimate is based on a sample of 100 EU citizens, the associated margin of error is about 10
percentage points. The 95 percent confidence interval for support for a European single currency
would be (45%-10%) to (45%+10%), suggesting that in the EU the support for a European single
currency could range from 35% to 55%. Because of the small sample size of 100 EU citizens, there is
considerable uncertainty about whether or not the citizens of the EU support a single currency.

As a general rule, the more interviews conducted (sample size), the smaller the margin of error.
Larger samples are more likely to give results closer to the true population quantity and thus have
smaller margins of error. For example, a sample of 500 will produce a margin of error of no more than
about 4.5 percentage points, and a sample of 1,000 will produce a margin of error of no more than
about 3 percentage points.

Margin of error (95% confidence interval)

Survey Sample size (n)
estimate 10 50 100 150 200 400 800 1000 2000 4000
5% |135% 6.0% 43% 35% 3.0% 21% 15% 14% 1.0% 0.7%
10% |18.6% 83% 59% 48% 42% 29% 21% 19% 13% 0.9%
25% | 26.8% 12.0% 85% 6.9% 6.0% 42% 3.0% 27% 19% 1.3%
50% |31.0% 13.9% 98% 8.0% 6.9% 49% 35% 3.1% 22% 15%
75% | 26.8% 12.0% 85% 6.9% 6.0% 42% 3.0% 27% 19% 1.3%
90% | 18.6% 83% 59% 48% 42% 29% 21% 19% 13% 0.9%
95% | 135% 6.0% 43% 35% 3.0% 21% 15% 14% 1.0% 0.7%

(The values in the table are the margin of error — at 95% confidence level — for a given survey
estimate and sample size)

The examples show that the size of a sample is a crucial factor affecting the margin of error.

Nevertheless, once past a certain point — a sample size of 800 or 1,000 — the improvement is small.
For example, to reduce the margin of error to 1.5% would require a sample size of 4,000.
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Survey questionnaire

QUESTIONNAIRE FOR A SLOVAK CHANGEOVER SURVEY

D1. How old are you?

S [DKINA] et
D2.  Where do you live?
=N AN UFDAN BrEA......eveeeieiiciece s 1
- in the rest of the COUNTIY ... 2
S [DKINA] ettt 9

D3. Regarding your current occupation, are you ...

- SEIf-EMPIOYEA......ccieiece s 1
S EMPIOYEE .. s 2
= MANUALI WOTKET ... s 3
- Without a professional activity

(looking after the home, student, seeking a job, retired etc) ...........cccoc... 4
S [DKINAL e 9

D4. RECORD RESPONDENT’S SEX

I. PERSONAL EXPERIENCE

Q1.  When you pay cash, would you say that it is: very easy, rather easy, rather difficult or
very difficult to distinguish and to manipulate euro coins?
[READ OUT — ONE ANSWER ONLY]

VA= V=T )RS 5
= RALNEE BASY ... e 4
- RaAther diffiCult.........cooii s 3
S VEry AIffICUIT ..o 2
- [Neither easy nor difficult, normal]..........cc.ccoooiiiiniiii 1
S [DKINA] s 9

Q2.  When you pay cash, would you say that it is: very easy, rather easy, rather difficult or
very difficult to distinguish and to manipulate euro bank notes?
[READ OUT — ONE ANSWER ONLY]

= VEBIY BASY ..ttt ettt 5
= RAINEI BASY ... 4
- RaAther diffiCult.........coooiiii s 3
SVEry diffiCUIt ... 2
- [Neither easy nor difficult, normal] ..o 1
S [DIKINAL . s 9

page 78



Flash EB No259 —Slovak Euro Introduction, Ex-Post Citizen Survey Annex

Q3.  Inwhich currency do you count or calculate most often when you do [READ AND
ROTATE A-B]?
[READ OUT — ONE ANSWER ONLY PER ITEM]

Y/ (0TS 0] =T T [ T=TU o 1
- MOSt OFtEN IN KOTUNA ...vveiiiiteie et 2
- AS Often iN €Uro as iN KOTUNQ .....ocevviiiieiiiic ettt 3
S [DKINAL e re e 9

A) Exceptional purchases such as the purchase of goods with greater value? 1239
B) Common purchases such as day-to-day shopping ?.........cccceeevvvvevnennnnn, 1239

Q4.  How easy or difficult is for you to convert from Koruna to Euro?
[READ OUT — ONE ANSWER ONLY]

= VBIY BASY .tiieiiie ettt 5
= RANEE BASY . viiviiiecie e e e 4
- Rather diffiCUlL.........covieee e 3
S VErY dIffICUIT .o 2
- [Neither easy nor difficult, normal]...........ccccooiiiiiiiiii e, 1
S [DIKINA] et 9

Q5.  And how easy or difficult is for you to understand the value in Euro?
[READ OUT — ONE ANSWER ONLY]

= WBIY BASY ..ttt 5
= RAINEI BASY ... s 4
- Rather diffiCUlt.........ccooiiiic e 3
S VErY AIffICUIT .o 2
- [Neither easy nor difficult, normal].............ccooiiniiiii 1
S [DKINA] e 9

Q6.  Overall, do you find the dual displays of prices useful?
[READ OUT — ONE ANSWER ONLY]

SVEIY USETUL .o e e 4
= RATNEI USETUL....cceeeeeeeeee e 3
- RAther NOL USETUL........ooeeiiii e 2
SNotuseful @t all .......covviiiii 1
B 0] N OO 9

Q7.  Isyour impression that the dual displays of prices are implemented correctly (clearly
identifiable displays, based on the conversion rate etc)?
[READ OUT — ONE ANSWER ONLY]

- Implemented COMTECLIY .......ooiiiiiiiec s 4
- Mostly implemented COrrectly .........cocooveiiiiiie e 3
- Mostly not implemented COMrectly ... 2
- Not at all implemented COrreCtly ..........covvvviiiiiniii 1
S [DKINA] s 9
Q8.  Did you buy one or more euro coin starter-kits before 1 January 2009?
Y B e e 1
SN e 2
S [DKINAL L e 9
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[If the answer in Q8 = 2, i.e. no:]
Q9a. Why did you not buy a euro coin starter-kit?
[READ OUT — ONE ANSWER ONLY]

- YOu did NOt WaNt £0 00 SO......evviiveiiieieieere e 1
- You were not aware of the possibility of buying starter-kits..................... 2
- The bank(s) you contacted had no starter-kits available............................ 3
O 11T g =T o] o OSSPSR PRI 4
e 150N OSSR 9

[If the answer in Q8 = 1, i.e. yes:]
Q9. What did you do with the starter kit(s)?
[READ OUT — ONE ANSWER ONLY]

- | kept the kit untouched and did not use the CoINs...........cccovveieieiveienenn, 1
- | opened the kit and used the COINS.........cccvviiiiieicee e 2
- | bought more than one kit and used only one (0r SOMe) .........cccccevervennee. 3
S [DKINAL et 9

Q10. When you exchanged koruna cash into euro cash or withdrew euro cash with banks in
the first week of January, did you experience any problems?

m Y S e ————————— 1
2 N e ——————————— 2
S [DKINAL L e e re e 9

[If the answer is 'yes"]
Q11. What kind of problems did you experience?

- Mentioned .......ccocvvieiiiie e 1

- Did not mention .........cccceeevivieveneneeeeee 2

= [DKINA] oottt 9
- LONQ QUEUES At COUNTETS ....eiieiee e ceiee et ste e e et e st naee e 129
- There was not enough euro cash available at bank counters..................... 129
- Long queues at ATMS (Cash diSPENSENS) ......ccvrerrererieieinisisie e 129
- ATMs issued only Koruna Cash ..o 129
- ATMs were (temporarily) out of order.........cccccovvveviiiic i, 129
- Other ProbBIEMS ... s 129

Q12. Overall, did the changeover to the euro in your view happen smoothly and efficiently, or
not?
[READ OUT — ONE ANSWER ONLY]

- Very smoothly and efficiently ..o 4
- Rather smoothly and efficiently ...........cccccoooiriiiiie e 3
- Not smoothly and effiCiently ... 2
- No at all smoothly and efficiently ..........c.ccooviviiiiiii 1
S [DKINA] s 9
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Annex

Il. KNOWLEDGE

Q13. Which security features of euro banknotes can you list?

[DO NOT READ OUT — SEVERAL ANSWERS POSSIBLE]
- SECUNILY thread.........oeeiiic s 1
= WALEIMATK ... e 2
- GOld-YEIIOW SIIIPE ...c.veveee e e e 3
= HOIOGIAM .. s 4
- Colour changing NUMDET ..........coiiiiiic s 5
- See-through NUMDET .......oviecc e 6
- Other (lie colours, print, invisible security code, etC.)........cc.ccoovrvrerennne. 7
S [DKINA] e 9

I11. Fears

Q14.

Do you think that during and after changeover to euro it happened very often, often,

sometimes or not at all, that [ROTATE AND READ A-B]

[READ OUT — ONE ANSWER PER LINE]

S VEIY OFTEIN oo 4
S OFLEIN e 3
= SOMELITIES ...t 2
SNOt At Al e 1
S [DKINA] e 9
A) Price conversion to Euro was not fair? ...........cccoevvininnencnenns 12349
B) Rounding of prices was Not fair?...........c.cvvieieiiinisinese e 12349

Q14A. Do you think the euro will help to maintain price stability or, on the contrary, increase

inflation in Slovakia?

[READ OUT — ONE ANSWER ONLY]

- Will help maintain price stability .........ccccccooveviiiiiiic e, 1
- Will increase inflation ... 2
= [NO IMPACTE] . 3
e 1N PSR 9

IV. INFORMATION

Q15. Where do (did) you get information about the introduction? Firstly? Secondly?
[ROTATE - READ OUT — ONE ANSWER FOR “FIRSTLY” AND ONE ANSWER FOR
“SECONDLY”]

A) Government, national or regional authorities ..........cccccvevvvvneneneienne, 01

B) Public adminiStration .............ccooeiieieneie e 02

C) National Central BanK............cccoviiieiiieeieie e 03

D) European INStItUTIONS .........ooveieiiiiieisese e 04

E) Commercial DanKS.........ccoviiiieiee e 05

F) IMBAIA ..ottt 06

G) Trade unions, professional organisations, €tC. .. .......ccevvvervveriverivesivesnnns 07

H) ConsUMEr aSSOCIALIONS. .........ccvcveiieieie e 08
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Annex

1) [Others - SPECIFY] ..ot 09

J) [DKINAL] ettt st enes 99

S FISHY e 123456789

= SECONAIY .o e 123456789
Q16. Which channels were the MOST efficient source of information during changeover
period?

[ROTATE - READ OUT — ONE ANSWER ONLY]

Q17.

F N = (A7 o o SRS 01
B) PrINE MEAIA ... 02
C) Publications /BroChUIES..........ccviiiiiiic e 03
)T = Vo o TSR 04
E) Internet (WWW.EUrOMENA.SK) .....cviiviiierieiteeiesiesteesteseesee e see e sre e sne e 05
F) Europhone open telephone liNe ... 06
G) BUMODUS ... 07
H) Presentations (shopping centres, fairs) ........ccccoccevvveivciiesieene s, 08
1) Family, friends, CO-WOIKEIS ........ccoviieiiiice e 09
J) [I have not looked for/received information] ...........ccoccevvvvivevenvicinsnnne. 10
K) [DKINA] et 99

To what extent do you feel informed about the euro? Do you feel...:

[READ OUT — ONE ANSWER ONLY]

Q18.

[ROTATE - READ OUT — ONE ANSWER FOR “FIRSTLY” AND ONE ANSWER FOR

- Very Well infOrmed.........oooviiiiiiiicc s 4
- Rather well informed .........cccoovviiiieiicece e 3
- Not very Well informed..........ccooviviii i 2
- Not at all Well infOrmed ..........ooovvieiiiice e 1
S [DIKINA] L e 9

What is the most important issue about the euro that you would like to have more

information on? Firstly? Secondly?

“SECONDLY”]

A) SECUNILY TRALUIES ...ttt
B) The value of 0ne euro in KOrUN@ .........ccccoveveiiiiicie it
C) FaIr FOUNTING. ..o
D) How to avoid being cheated in euro currency CONVersions ..............ccouee....

E) The practical implications of the euro regarding your salary, your bank account...

F) The social, economic or political implications of the euro............cc.ccccee.
G) The design and denominations of euro banknotes and coins......................
H) The dual display Of PriCES........ccviiiiiiiiiiiese e
1) [DKINA] bbb
S FIESHY o 123456789
= SECONAIY .o 123456789

5

page 82


http://www.euromena.sk/

Flash EB No259 —Slovak Euro Introduction, Ex-Post Citizen Survey Annex

Q19. How satisfied are you with the information provided by the national authorities
regarding the euro?
[READ OUT — ONE ANSWER ONLY]

= VEry SatisTied. ..o 4
- Rather Satisfied .........cccoveiiiecc e 3
- Rather UNSatiSTIed .........ccooviiiiie e 2
= Very UnSatiSTied. ... 1
S [DIKINA] L bbbt 9

Q20. Have you seen the euro spots on TV?

S Y B e ———————————————— 1
2 N O e ———————————————————————— 2
S [DKINAL e e e re e 9

[If the answer is “yes’ in Q20, Q20=1]
Q20A How useful did you find them?
[READ OUT — ONE ANSWER ONLY]

= VEIY USETUL .. 4
= RAINEN USETUL....oceeeiei e s 3
- RAther NOL USETUL.......oviiiiiii s 2
SNotuseful @t all ... 1
S [DIKINA] L et ene 9

Q21. Have you seen the euro advertisements in Slovak magazines and newspapers?

e =TT 1
2 N e ———————————— 2
S L N N SR 9

[If the answer is ‘yes’ in Q21, Q21=1]
Q21A. How useful did you find them?
[READ OUT — ONE ANSWER ONLY]

SVEIY USETUL .o e e 4
= RATNEI USETUL.....coeeeeeee e e s 3
- RAther NOL USETUL. ... 2
SNotuseful @t all .......ooveiii e 1
S [DKINAL e e e e re s 9

Q22. Have you received the euro calculator?

e =TT 1
S o LT 2
S [DKINA] et ettt ee e 9

[If the answer is ‘yes’ in Q22, Q22=1]
Q22A. How useful did you find it?
[READ OUT — ONE ANSWER ONLY]

= VEIY USETUL .. 4
= RATNEE USETUL.....coeeeieeeeeee ettt 3
- Rather NOL USETUL. ... s 2
SNotuseful at all .......ooveiiiii 1
S [DKINAL L et re e 9
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