ZA5218
Flash Eurobarometer 282
(Attitudes towards Crossborder Sales and Consumer Protection)

Country Specific Questionnaire
Malta (Maltesian)



Flash 282 - CONSUMER PROTECTION IN
THE INTERNAL MARKET

CONSUMER SWITCHING

Q21. B’mod generali, kemm tahseb li hija fa¢li biex tqabbel l-offerti li jaghmlu banek differenti
meta tkun qed tfittex kont kurrenti?

— FaCli Dafna ...cccoooiiiieeee e e 1
= PJUtOSE FACi..ecviiiiiciiciieece e e 2
= PJuttoSt diffiCli..cccueeiieeieeieeiee e 3
— DIffiCli RANA...ccciiiiiiicceeee e 4
- M’ghandix kont tal-bank............cccceevuereiiiciiiiieiieiere e 5 GO TO Q23
— [Manafx / Bla riSPOStA] ..c.eevveirieiieeieeieeeeeeesee st 9

Q22. F°’dawn l-ahhar sentejn, ippruvajt tbiddel il-kont kurrenti minn bank ghall-iehor?
ONLY ONE ANSWER IS POSSIBLE

— Iva, biddilt U Kien faCli.......ccooviiiiiiiiiiiiiie e 1
— Iva, biddilt imma kien diffiCli.........cooovmvooiiiiiiiiiiiie e 2
- Iva, ippruvajt tbiddel imma qtajt qalbek..........cccceevieviiiiciieiieieeeeeee, 3
- Le, ma ppruvajtx ghax m’ghandek ebda interess li tbiddel ....................... 4
- Le, ma ppruvajtx ghax hsibt li tista’ tkun difficli Wisq.......c.cceeerireeneennene 5
- Le, ghal ragunijiet ORrajn..........ccceccvevieiieniieieeeeeee e 6
— [Ma nafx / Bla riSPOSta] .....cccveeeiuiiiriieeiie ettt 9

Q23. B’mod generali, kemm tahseb li huwa faé¢li biex tqabbel offerti bejn provdituri tal-elettriku
differenti?

— FaCliDafna ....ccoooiiiiiicceee e 1
= PJUtOSE FACTi..ecviiiiiiciicicccecee e e e e 2
= PJUttOSt diffiCli..cccuviiiieiieiieiecie et 3
— DIfficli DafNa.....cooiiiiiiicii e 4
— [Mhux applikabbli]........cccooeiiiiiiiiiieee e 8
— [Manafx / Bla riSPOSta] ..c.ccvierieiieerieieeieereesie et eee 9

Q24. F’dawn l-ahhar sentejn, ippruvajt tbiddel fornitur tal-elettriku?
ONLY ONE ANSWER IS POSSIBLE

— Iva, biddilt u Kien faCli.......cooceriiieiecieee e 1
— Iva, biddilt imma kien diffiCli.........cooovmvoiiiiiiiiiiieee e 2
- lva, ippruvajt tbiddel imma qtajt qalbek...........cccoeveeninniiiiiiieeeee 3
- Le, ma ppruvajtx ghax m’ghandek ebda interess li tbiddel ....................... 4
- Le, ma ppruvajtx ghax hsibt li tista’ tkun difficli Wisq......cccceeeerereereennene 5
— Le, ghal ragunijiet ORrajn..........cccecvevierierienieeiecieeeesee e 6
— [Mhux applikabbli]........ccceeieiiiiciiiiiieee e 8
— [Manafx / Bla riSPOSta] ..c.ecveevieiiiiiieieeieeteere st s 9



Q25. Liema minn dawn li gejjin ghamel il-fornitur tal-elettriku li ghandek bhalissa f"dawn l-ahhar
12-il xahar
ONLY ONE ANSWER IS POSSIBLE

= GROIA I-PIEZZ ...t e 1
— RaNNAS Il-PreZZ .....ooeeiiieiiieeee e 2
— Il-prezz tas-servizz baqa’ 1-ISteSS.....cccuvervrerieerierierierie et 3
- Ma tistax tghid jekk il-prezz tas-servizz inbidel..........ccccoooevviirriireniennenne. 4
— [Ma nafx / Bla riSPOSta] ....ccccveeeeuiiiiiieeiie et e 9

DISTANCE SALES

NOW I WOULD LIKE TO ASK YOU ABOUT A DIFFERENT TOPIC.

Q1_A. Jekk joghgbok ghidli jekk xtrajx xi prodotti jew servizzi f’”dawn l-ahhar tnax-il xahar,
f"Malta jew minn x’imkien iehor permezz tal-Internet (websajt, email, e¢¢)?

[MULTIPLE ANSWERS POSSIBLE]

- Iva, minghand bejjiegh/fornitur hawn Malta.............cccooveiiiniiiinieenn 1
- Iva, minghand bejjiegh/fornitur go pajjiz ichor ta’ 1-Unjoni

0] ot S 2
- Iva,minghand bejjieh/fornitur barra mill-Unjoni Ewropea.............c........ 3
et 4
— [Manafx / Bla riSPOSta] ...c.ecvverieiiieiieieeieeeesiie e 9

Q1_B. Jekk joghgbok ghidli jekk xtrajx xi prodotti jew servizzi f’”dawn l-ahhar tnax-il xahar,
f"Malta jew minn x’imkien iehor bit-telefon?
[MULTIPLE ANSWERS POSSIBLE]

- Iva, minghand bejjiegh/fornitur hawn Malta.............cccceevveiiieecerenieenen. 1
- Iva, minghand bejjiegh/fornitur o pajjiz ichor ta’ 1-Unjoni

EWIOPCA ...t e 2
- Iva,minghand bejjieh/fornitur barra mill-Unjoni Ewropea...........cccc...... 3
L e e e e 4
— [Manafx / Bla riSPOSta] ..c.eevueereeiieeiieieeeesiesee e s 9

Q1_C. Jekk joghgbok ghidli jekk xtrajx xi prodotti jew servizzi dawn l-ahhar tnax-il xahar,
f"Malta jew minn x’imkien iehor bil-posta (katalgi, mail order eé¢¢)?
[MULTIPLE ANSWERS POSSIBLE]

- Iva, minghand bejjiegh/fornitur hawn Malta.........c.c.cceeevevienienreereenene, 1
- Iva, minghand bejjiegh/fornitur go pajjiz ichor ta’ 1-Unjoni

EWIOPCA ..o 2
- Iva,minghand bejjieh/fornitur barra mill-Unjoni Ewropea........................ 3
B e st 4
— [Manafx / Bla riSPOSta] ..cc.ceveerieiiieiieieeieeiesiie et 9

ASKIFQl1 A, BORC=2

Q1A. Inti ghidt li xtrajt xi haga bit-telefon, bil-posta jew bl-internet minn pajjiz iehor tal-Unjoni
Ewropeja. Jekk joghgbok ghidli kemm infaqt b’kollox fuq dawn l-affarijiet li xtrajt, f’”dawn I-
ahhar tnax-il xahar, anki jekk -ammont huwa bejn wiehed u iehor.

- [ € (or local currency)
— [Ma nafx / Bla risSposta] ......ccceeevvieriieeciie e 999999999



Q2. F°’dawn l-ahhar tnax-il xahar inti xtrajt xi oggetti meta mort vaganza, vjagg ta’ xiri jew
negozju f’pajjiz iehor tal-Unjoni Ewropea?

= IV e e 1

e BTSSP 2

— [Ma nafx / Bla riSPOSta] .....cccveeeeuiiiiiieciie et 9
COMPLAINT

QS. F’dawn l-ahhar tnax-il xahar, inti ltqajt ma xi problemi meta xtrajt xi haga minn Malta?

- Iva - u ghamilt Iment dwaru mal bejjiegh / fornitur ............cccoeeevevennennen. 1
- Iva - imma ma ghamiltx Iment dwaru mal bejjiegh / fornitur.................... 2
B et e 3
— [Manafx / Bla riSPOSta] .....ceveerieiiiiiieieesieeciesie ettt 9

ASKIFQ5=1
Q6A. B’mod generali, kont sodisfatt jew le bil-mod ta’ kif gew milqugha l-ilment/i tieghek
millbejjiegh\fornitur?

— Sodisfatt NafNa ......c..cociiiiiiicicce e 4

—  PJUttoSt SOAISTAL ...veevvieiiiiieciiicie ettt es 3

— Mhux sodisfatt hafna .........ccceevieeiiiiiiiee 2

= X N SOAISTALL ....eieiieieieeee e e 1

— [Ma nafx / Bla riSPOSta] ....ccccveeeiieeiiieciie ettt e 9
ASK IF Q5=2

Q6B. X’kienet ir-raguni ewlenija ghaliex m’ghamiltx ilment?

- Ma kienx hemm ¢ans li jkun hemm rimedju li jissodisfak ghal

problema li Itqajt maghha...........cccoooiiiiiiiiiiiccce e 1
- L-ammonti involuti kienu Zaghar WiZq..........ccoeeverevrncieeriieneeniecie e 2
- Ma kontx taf kif jew fejn ser taghmel l-ilment............cooceveieiiinienennn. 3

- Ma ghamiltx Iment ghand il-bejjiegh / fornitur imma mort dritt
ghand it-terza parti (assoc¢azzjoni tal-konsumatur, avukat,

arbitragg, medjazzjoni, korp ta’ konc¢iljazzjoni, i1-qOrti)........cceeeeuereennee. 4
O )11 ¥ 1 B OSSR 5
— [Manafx / Bla riSPOSta] ..c.ccvierieiieiiieie et 9

ASK IF Q6A=1 OR 2
Q7. Kif komplejt?
[MULTIPLE ANSWERS POSSIBLE]

— Ma hadx aKtar ZZJONI.......c.cccvieeveeirieriieiiecie e e ere e sreereesreese e 1
- Tlabt parir minghand ghaqda tal-konsumatur/ uffi¢ju ghall-

ghajnuna ghallkonsSumatur.............ccooieviiiiiiiiieie e 2
— Tlabt parir 1egali .........cccevviiiieiieieceee et 3
- Ressaqt il-kaz quddiem bord ta’ arbitragg, medjazzjoni u

KONCIJAZZJONT ..ottt 4
— Ressaqt il1-Kaz il-qOrti.......eeecieeiiiecieeeiie e 5



- Ghamilt ilment ma’ awtorita’ pubblika (awtorita’ tal-konsumatur,

regolatur jew awtorita’ lokali/regjunali).........cccccceerierrerciincrieniierieeseenenns 6
i L0 1 Y] 1| U SUPRPRTR 8
— [Ma nafx / Bla riSPOSta] .....cccveeeeiiiiiieeeiie ettt e 9
ASK IF Q6A=4 OR 3

Q8. X’kienet l-iktar haga importanti li ghamel il-bejjiegh biex isolvi l-ilment tieghek b’mod
sodisfacenti?
ONLY ONE ANSWER IS POSIBLE

— BiddilleK 11-prodott .......cecveiiieiiiiiiesiecie et ere et sree s s ees 1
— Sewwielek 11-prodoth.........cccccviriiieriierienieeie et 2
= Tak il-TTUS TULa .o 3
— Rahhasslek 11-Prezz.......c.cccieviiciiiiiiieiece et 4
L0 111 o PP PSPSRRR 8
— [Manafx / Bla riSPOSta] ..c..cevieriiiieiiieieeieeciesie et 9

ASKIFQ5=1

Q9. Jekk tahseb dwar l-iktar ilment ricenti li ghamilt lill bejjiegh jew fornitur jew lill terza parti,
x’kienet ir-raguni ewlenija ghall-ilment?

[MULTIPLE ANSWERS POSSIBLE]

— Il-kwalita’ tal-prodott (JEW SEIVIZZ).......cceevvrevrrevreerreerreeriresiresereseneeseeseenns 1
- Servizz ta’ wara l-bejgh (aftersales) jew redress ........ccecvevververieerieennenns 2
- Konsenja, provvista, installazzjoni (inkluz is-servizz lill-

KONSUMALUL) ....eviiiiiie ettt e e et e b e e snaeeenes 3
— Prezz, tariffi, invoice Jew KONt.........ccccevvvieviiiniieiiiecicceereee e 4
— Termini tal-kuntratt jew garanziji........c.cccecceeveerieeniiensiieiieieneesee e 5
- Riklami li juru haga b’ohra, metodi ta’ bejgh aggressivi jew

(0T 101 (<3 1 SRS 6
— Nugqqgas ta’ informazzjoni Cara...........cceeveereerierveecreesieeseeseesresre e esseenne 7
- In¢identi li ghandhom x’jaqsmu ma’ prodotti jew servizzi

[0 1:00) 11 -2 SRS RUUPRRPS 8
— Aspetti etiCi jew ambjentali..........cceccveeieriercieniieieeeree e 9
— Kwistjonijiet ta’ PrivateZzZa...........cceeveereereerienienieeie e eieeieesieesieeseeens 10
- Diffikultajiet biex jinbidel il-fornitur.........c.cccccvvevciieeciieiiieeie e 11
L 11 1o RS PRUPPR 88
— [Manafx / Bla riSPOSta] .....cccvieriierieniieiie ettt eeaens 99

Q10. Ghal kull wahda minn dawn l-istqarrijiet, jekk joghgbok ghidli jekk tagbel jew ma taqbilx
maghha. F’Malta...

— Tagbel NafNa ......ccceccvieiiiiieiece e e e e 1
= TAGDCL ...t 2
= M taAgDIlX..eiiiiiiciee e e e enas 3
= Matagbel XEJN ...ccvieiieiieiieciiecee et enns 4
— [Manafx / Bla riSPOSta] ..cc.eevvierieiieeieeieeieereesee e 9

A. Huwa facli li ssolvi argumenti ma’ bejjiegha\fornituri permezz ta’ bord ta’
arbitragg, medjazzjoni u konc¢iljazzjoni (hsara, kunsinna tard / i ma waslet
GALE, ©CC.) eurietietieeiieeite et et et e st estt e et e et e e bt e bt e bt e s aeeeab e e nte et e e bt e bt e saeesateeateeateenne 12349
B. Huwa facli li ssolvi argumenti ma’ bejjiegha\fornituri permezz tal-grati........... 12349



C. Tafda organizzazzjonijiet indipendenti biex jipprotegu d-drittijiet tieghek

bhala KONSUMALUT ........cciiiiiiiiiciieeccee et 12349
D. Tafda Il-awtoritajiet pubbli¢i biex jipprotegu d-drittijiet tieghek bhala

KONSUMALUL ..ottt ettt ettt 12349
E. Thoss li inti protett bizzejjed bil-mizuri ezistenti biex jipprotegu lill-

KONSUMALUL ......cviiiiiiiiiiiiieecce e 12349
F. B’mod generali, ilbejjiegha\fornituri f"Malta jirrispettaw id-drittijiet

[tieghek bhala KONSUMALUT ........cc.eiiviiiiiieciie e 12349
G. Tithajjar aktar tiddefendi d-drittijiet tieghek jekk tkun tista’ tinghaqad

ma’konsumaturi ohra li ged jilmentaw minhabba l-istess haga...........ccccceennee. 12349
H. Inti biddilt l-imgieba tieghek bhala konsumatur, rizultat ta’ storja fuq il-

mezzi tax-xandir (ez biddilt hanut jew prodott).........cccceveervierieecriecreerieerieennens 12349

UNFAIR PRACTICE

Issa ser nitkellmu dwar Prattici Kummercjali Ingusti - per ezempju reklami li jew mhux mitluba,
jizgwidaw jew anki frodulenti. Reklami li jizgwidaw jew li jgarrqu huma dawk li jkun fihom
informazzjoni falza jew li jipprezentaw informazzjoni li hija fattwalment korretta b’mod li jizgwida dwar
il-prodott jew servizz li qieghed jinbiegh, mentri reklami frodulenti jipprovaw jottienu 1-flus minghajr ma
jbieghu xejn, per ezempju lotterija falza

Q3A. Gralek xi haga minn dawn li ser insemmilek f’dawn l-ahhar 12-il xahar?
Ircevejt reklami, stqarrijiet jew offerti ta’ natura kummercjali mhux mitluba (telefonati mhux
mistennija, spam emails, SMS kummerd¢jali e¢¢)

= IV e e e e 1
i TSRS 2
— [Ma nafx / Bla riSPOSta] .....cccveeeiuieeiiieeiie ettt e 9

Q3B. Gralek xi haga minn dawn li ser insemmilek f’dawn l-ahhar 12-il xahar?
Iltqajt ma’ reklami, stqarrijiet jew offerti li jizgwidawk jew li huma qarrieqa

VA e e e 1
i SRS 2
— [Manafx / Bla riSPOSta] ..cc.ecvierieiiieiieieeieeieste et sene e s 9

IF Q3B=1
Q3C. Gralek xi haga minn dawn li ser insemmilek f"”dawn l-ahhar 12-il xahar?
Irrispondejt ghal reklam jew offerta li spi¢c¢a biex kien iqarraq jew dahaq bik

i L 2 OSSR TPSP 1
i SRS 2
— [Manafx / Bla riSPOSta] ..cc.eevveerieiieeiieieeeieeeiesee st 9

Q3D. Gralek xi haga minn dawn li ser insemmilek f"”dawn l-ahhar 12-il xahar?
Inzertajt xi reklami, stqarrijiet jew offerti frodulenti



IF Q3D=1
Q3E. Gralek xi haga minn dawn li ser insemmilek f’dawn l-ahhar 12-il xahar?
Irrispondejt ghal reklam jew offerta li spi¢ca li kien frodulenti

i L 2 TR 1
i USRS 2
— [Manafx / Bla riSPOSta] ..c.eevveereeiieeieeieeeeseese st 9

Q4. Pratti¢ci kummer¢jali ingusti jistghu jiehdu hafna xejriet differenti. Ghal kull wahda minn
dawn il-pratti¢ci kummerc¢jali ingusti, tista’ tghidli jekk iltqajt ma’ din il-prattika f’”dawn l-ahhar
tnax-il xahar, f’"Malta jew f’pajjiz iehor tal-UE?

ONE ANSWER PER LINE
IV e e 1
L e 2
— Manafx / Bla riSPOSta.......cceecueeiieriienieiieeie ettt 9
A. Hekk imsejha prodotti “b’xejn” (Per ezempju - Prodotti reklamati li huma
“b’xejn” meta fil-fatt trid tixtri xi haga ohra biex il-prodott jinghata b’xejn).......... 129
B. Stqarrijiet ta’ sahha [i JIZEWIAAW .......ccocviiiiiiiiiieciie e e 129
C. Stqarrijiet i jizgwidaw fir-rigward tal-ambjent .............cceevvevriereerieniienreeieesreeniens 129
D. Tlugh ta’ premyjijiet jew lotteriji li JiZgWidaW........cccoocerveriniiiiiiiieiieeee 129
E. Bejgh fuq it-telefon li jizgwida jew li huwa aggressiv.......ccoeeeeviieiieeiiecieneenceienne 129
F. Bejgh bieb-bieb li jizgwida jew 1i huwa aggressiv......coveeiieeciieeniieeiieecieeeiee e 129
G. Ma tissemmiex informazzjoni dwar numri tat-telefon li jiswew hafna.................... 129
H. Konsenji mhux mitluba (Baghtulek xi haga li inti ma ordnajtx) ..........ccccceveereeennne 129
L. SKemi PIramidi.......ccccooieiiiniinieiiinieieceectestees ettt 129
J. Prezz i jizgwida eZ. SPejjeZ MONDIJA ....ccvevveeiieiieeiienieesiie et seeeseneeareenes 129

NON-FOOD SAFETY

Issa ged nitkellmu dwar oggetti li m’humiex tal-ikel, bhal toys, kosmetika, appliances elettrici tad-dar,
ghodda, stationery, prodotti ghall-kura tat-tfal, karozzi, hwejjeg ec¢

Q10A. F’dawn l-ahhar tnax-il xahar, inti fittixt b’mod attiv informazzjoni tas-sigurta’ ta’ prodotti
mhux tal-ikel?

— Iva, fittixt 1-infOrmazzjoni .........c.ccoevvevierierienieeieeeeeeee e 1
- Le, ma fittixtx din 1-informazzjoni ............cccecvevieriiniiniiiieeeeeeseeee 2
— [Manafx / Bla riSPOSta] ...c.cccieeeeiiiiieeiecieeriesre e 9

IF Q10A= 1



Q11A. Fejn fittixta l-informazzjoni dwar is-sigurta ta’ prodotti mhux tal-ikel?
[MULTIPLE ANSWERS POSSIBLE]

- Fugsiti elettronic¢i jew pubblikazzjonijiet minn awtoritajiet tal-

protezzjoni tal-KoNSUMALUT ............ccvevierieiiieeie e 1
- Fug siti elettroni¢i jew pubblikazzjonijiet minn organizzazjonijiet

tAl-KONSUMALUL ...ttt ettt st et eeeeeees 2
- Fuq programmi specjalizzati fuq it-televixin jew radju, rivisti e¢c ........... 3
— Stagsejt lill produttur jew bejjiegh.......ccceeeveriiriiniiiiieieee e 4
- Qrajt it-tabelli u 1-avvizi li kien hemm fuq il-prodotti (sinjali,

Standards, tWISSIJIET) ...cevuvieciieeeiireriieeieeesteesreeeereeereeeaeeeereeesreeeereesaneas 5
e L0 21 ] 1) RSP PR PR 8
— [Manafx / Bla riSPOStA] ..veevveerieiiieiieieeeeriesee et 9

Q12. Jekk tahseb fil-prodotti kollha li ma jinkludux l-ikel li bhalissa qeghdin fis-suq f"Malta, inti
personalment tahseb li...?

- Essenzjalment il-prodotti kollha huma Siguri.........cccccevveriincrieieeieennenn, 1
— Numru Zghir tal-prodotti m’humiex SigUI ........ccceceeveerienierireieeieeeenn 2
— Numru sinifikanti tal-prodotti m’humiex Siguri ........cccccecveerveeecreeenreennen. 3
— [Jiddependi fuq il-prodott]........cccceierierierieriieriereee e 4
— [Manafx / Bla riSPOStA] ..cveeruierieiieeiieie et 9

Q13. F’dawn l-ahhar 12-il xahar, inti smajt b’xi prodotti mhux ta’ l-ikel li kellhom jingabru lura
missuq?

= IV e e e 1
e TSRS 2
— [Ma nafx / Bla riSPOSta] .....cccveeeiuieeriieeiie ettt e 9

IFQI3=1
Q14A. Minn fejn smajt li I-prodott kien gieghed jingabar lura mis-suq?
[MULTIPLE ANSWERS POSSIBLE]

= MINGNANA IN-NIES ..eeeivieeiiieiie et eere e e aaeeeereas 1
- mit-televizjoni, mir-radju, mill-gurnali..........c.ccccoevrvrieviiniieniienre e, 2
— MINN fUq I-INEETNEL.....eoviiiicieciececeeee e 3
- permezz ta’ avvizi ta’ twissija fil-hwienet...........ccceeeevveiiiieiciieccie e, 4
- permezz ta’ kuntatt dirett mal-fornitur............ccoecvevvereiiecrienieniesee e, 5
e L0 Y ] 1) [P 8
— [Manafx / Bla riSPOSta] ..cc.ceruierieiieiiieieecieeciee ettt 9

Q15. Inti gatt gejt affettwat/a personalment mill-fatt li xi prodott li kellu jingabar lura mis-suq?

= IV e e 1
B e e e 2
— [Manafx / Bla riSPOSta] ...c.ceveerieiiieiieieecieeiesie et 9

IF Ql5=1
Q16A. X°ghamilt f°dik is-sitwazzjoni?



[MULTIPLE ANSWERS POSSIBLE]

— Ma hadtx passi ORraJN.......cceveiriiieiiierieeee e 1
- kkuntattjajt lill-bejjiegh / id-distributur ..........cceeeveeviieiciieiieeee e, 2
- kkuntattjajt Hll-manifattur.........ccccocvevieiieeiieiecceeeeece e 3
- Ikkuntattjat 1-awtoritajiet nazzjonali pubbliCi..........ccoceverviriniienineeenen. 4
- kkuntattjajt organizazzjoni tal-konusmatur ............ccecceeveeveereenieenieeninnne 5
— Hadt Xi PasSi ONTa ...ccvieeiiiiiiieciie e e 6
e L0 1] 1) [P 8
— [Manafx / Bla riSPOSta] ..cc.eeruieririieeiieiieecieeseeeie ettt 9

IF Q15=2

Q16B. X’taghmel li kieku gejt affetwat/a minn prodott li ngabar lura mis-suq ta’ prodott mhux tal-
ikel?

[MULTIPLE ANSWERS POSSIBLE]

= Ma tIENUX QZZJONI ..eeeuviieiiieeiie ettt e et e e sereesree e abeeesseeesenas 1
- Tikkuntattja lill-bejjiegh / id-diStributur...........ccceeeveeerievienieriecre e 2
— Tikkuntattja lll-manifattur ............ccoooiriiiiiiiieeee e 3
- Tikkuntattja lill-awtoritajiet nazzjonali pubbli€i...........ccceevvrercrererieennnen. 4
- Tikkuntattja organizzazjoni tal-konsumatur ...........ccccceeevereeercreevreenieenneenn, 5
- Kont taghmel xi haga ohra apparti I-ghazliet imsemmija............cccceeneeee. 6
i L) 1 Y] 1| USSP R 8
— [Manafx / Bla riSPOSta] ....cccveriiiieiiieieeieeiesre e eere et eee 9
PRIVACY NOTICE

Q17. Kemm spiss qrajt l-avvizi ta’ privatezza fugq siti elettronic¢i f’”dawn l-ahhar tnax il-xahar?

- Ma zortx siti elettroni¢i f’dawn I-ahhar tnax-il xahar...............ccc.ceeeeeei. 1 GO TO Q26
e 15 (TSP P PR 2
= XEKUIEANT .ttt ettt e 3
= RAT e et ens 4
L O -1 APPSR 5
— [Manafx / Bla riSposta] ....ccceerieriiiiiieieeieeese e 9

IFQ17=20R30OR4
Q18A. Kollox ma kollox, dawn l-avvizi ta’ privatezza sibtom...?

= At NATNA .o 1
= PJULEOSE CAIT.eeiiiiiiiieciie ettt ar e e e 2
—  PJUttOSt MNUX CAT..ecuvieiieiieiiieeie ettt ere et resbeebeereesreesene e 3
= MHRUX CAIT XCJM.ueiuvieeiieiieriiesieeeteeieesteesteesetesseesseesseesseesssessseesseesseesseesseenns 4
— [Manafx / Bla riSPOSta] .....ceveerieiieeiieieecieesieese ettt 9
IFQ17=5
Q18B. Ghaliex ma gqrajtx dawn l-avvizi?
— Hsibt Ii jKunu twal WiSq....cceeeveerierierieiieeie et 1
- Hsibt li jkunu difficli wisq biex naqrahom..........ccceeeevveeeirecieeecieeeieeenen. 2
= MaKelliX RIN..ceeiiiei e 3



- Kont nafda lill fornitur allura ma kellix bzonn naqrahom......................... 4
— Hsibt li r-regoli tal-konsumatur jipproteguni Xorta...........ccceereverveeveenenn. 5
el O 111 o H OO PRRPRPSRRRN 8
— [Ma nafx / Bla riSPOSta] .....cccveeeeiiiiiieeeiie ettt e 9

IFQ17=20R30OR4

Q19. F’dawn l-ahhar tnax-il xahar, inti Zort xi sit elettroniku, uzajt servizz online, fejn ma
hassejtekx kunfidenti li I-privatezza tieghek kienet protetta bizzejjed, per ezempju, I-informazzjoni
personali tieghek giet registrata, maqsuma ma terzi partijiet jew uzata ghal ragunijiet apparti
dawk li gbilt maghhom inti.

e 10 U1 TSP 1
= XA KUIANT e 2
= RATT e 3
L O -1 AU PSPPSR 4
— [Manafx / Bla riSPOSta] .....ceveerieriiiiieieesieesiiesie et 9

ONLY IF Q19=1,20R 3
Q20. Uzajtu xorta s-sit elettroniku / servizz online allavolja kellek dawn il-hsibijiet?

i £ WU RUP 1

L e e e e a e e e e e e 2

— [Manafx / Bla riSPOSta] ..cc.eccvierieiiieieeieeieesiesre et 9
FINANCIAL PRODUCTS

U FINALMENT NIXTIEQ NISTAQSIK FTIT MISTOQSUIET DWAR PRODOTTI
FINANZJARIJI

Q26. Issa qeghdin nitkellmu dwar prodotti finanzjarji Meta nitkellmu dwar is-simplifikazzjoni ta’
servizzi finanzjarji irridu infissru li jafu jkunu diffi¢li biex jinftiehmu u ghalhekk jistghu jigu
strutturati b’mod differenti biex ikunu iktar ¢ari ghal-konsumaturi. Din tista’ tikkonc¢erna per
ezempju il-mod kif mizati jew interessi jigu i¢¢argjati jew kif isiru I-flus. Jekk tahseb dwar dan -
Kemm tghid li tagbel ma dawn I-istqarrijiet li gejjin?

— Tagbel Nafna ......cccveeeiiiiieee e 1

= TAGDEL ..ot sraesare e 2

= Ma tAGDIIX ettt et 3

= Matagbel XEJN .eeccuiieiiiieieeciee e e 4

- [La tabel u langas ma tagbilX] ......ccccoveevierieniieii e e 5

— [Ma nuzax dan il-prodott/SEIVIZZ] ........ccceeeverereecrieniieriienieeie e eseesee e 6

— [Manafx / Bla riSPOSta] ...c.ceruierieiiieiieie ettt 9
A. Il-penzjonijiet ghandhom bzonn jigu simplifikati..........cccecevverrrienenennnne. 1234569
B. Savings accounts ghandhom bzonn jigu simplifikati..........c.cccceeevvevvereennenne 1234569
C. Ishma/bonds ghandhom bzonn jigu simplifikati...........ccceeceevieriinnnninnnnnne, 1234569
D. Prodotti ohra ta’ investiment ghandhom bzonn jigu simplifikati ................. 1234569
E. Self fuq id-dar ghandhu bzonn jigi simplifikati ..........ccccceveveneriecieiienieniens 1234569
F. Self personali ghandhu bzonn jigi simplifikat..........ccccevveriiniiniiiiiiieeens 1234569
G. Karti tal-kreditu ghandhom bzonn jigu simplifikati ............cccceevvveriieennnnee. 1234569
H. Current accounts ghandhom bzonn jigu simplifikati..........c.cccceeeveerienreennenns 1234569
I. Karti tad-debitu (debit cards) ghandhom bzonn jigu simplifikati .................. 1234569



b. Socio-demographic variables

D1. Sess
[DO NOT ASK - MARK APPROPRIATE]
- [1] Ragel
- [2] Mara

D2. Kemm ghandek Zzmien?

- [_][_]sena
- [00][REFUSAL/NO ANSWER]

D3. Kemm kellek Zmien meta waqaft 1-edukazzjoni full-time tieghek?

[Write in THE AGE WHEN EDUCATION WAS TERMINATED]

- N | PSR sena
- [00] oo [STILL IN FULL TIME EDUCATION]
- [OL] o [NEVER BEEN IN FULL TIME EDUCATION]
- [90] o [REFUSAL/NO ANSWER]

D4. Sa fejn jikkonéerna l-impjieg kurrenti tieghek, tghid li inti tahdem ghal rasek (self-
employed), int impjegat, haddiem manwali jew tghid li int minghajr attivita
professjonali? Dan ifisser li inti ....

[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE
RESPECTIVE SUB-CATEGORIES]

- Self-employed

2> lie.: - farmer, forester, fIShErMAN ........ccccooviviiiiiiiicieeeeeeeee e 11
- owner of a shop, CraftSman ..........cccccevveeeiecieneneeeeseeeeee e 12
- professional (lawyer, medical practitioner, accountant, architect,...)... 13
- MaNager 0f @ COMPANY .....cveeerirriieieiererieeee et e st seseesens 14
= OHET o 15

- Employee

- ie.: -professional (employed doctor, lawyer, accountant, architect)............ 21
- general management, director or top Management.............ceceeververvennns 22
- middle MANAZEMENL .........ccveirreierieririireeeeeertesree e esseseere b eseseesens 23
= CIVIL SETVANL . c..eiitiiieiiieiciet ettt 24
= OFTICE CLETK .. 25
- other employee (salesman, NUISE, €tC...) .....ocerueruereeerierierieeererierieeenens 26
2 O ettt naens 27
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- Manual worker

> ie.: -supervisor/ foreman (team manager, €tC...) .....coovvererrrererrerereereeenennn 31
= Manual WOTKET .........cceveiriiieieieisieteee et ee e se e s s snenens 32
- unskilled manual WOTKET ..........cccecvririeieciriniiieieteeseeeeee e 33
2 ORET 1ottt ne b s e ene 34

- Without a professional activity

2 ie.:  -looking after the hOme.........coceeviiireinieiieiececee e 41

- student (FUll HME) ......eueieuiirieirieiee e 42

S TEETEA 1ottt ettt 43

= SEEKING @ JOD ..ttt et 44

S OTNCT ettt nnens 45

= LRIEJUL] ettt 99
B6. Inti tghid li toqghod f°.....7

— Villagg fil-kampanja...........cccceeevieiiiiieriieeieecie e e e 1

= Bt ZERITAu . uiiiiiciecccece e 2

— Belt imdaqqsa ...ccccveeieeiieiieiie ettt 3

= Bt KDITa c.ooeeiiicieece e e 4

e = 13 L USRS PR 5

— [Manafx / Bla riSPOSta] ..ccveevvierieiieeiieieeieeieesce st se e s 9

B7.
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