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Flash 306 — EURO survey in euro area

[TO ALL]
C1. Generally speaking, do you think that your country’s membership in the European Union is ...?

[READ OUT - ONE ANSWER ONLY]

= 20000 thiNG ..cccvveicc e 1
=@ bad thiNg ..o 2
e L0 Vg I e (<o o [ TSR 3
S [DKINAL Lo 9

C2. Generally speaking, do you think that having the euro is a good or bad thing for your country?

[READ OUT - ONE ANSWER ONLY]

=a000d thiNG .....cciiecice e 1
-abad thing ... 2
- neither good nor bad........c.cccceevviiiiic 3
= [DKINA] e 9

Q1. Generally speaking, do you think that having the euro is a good or bad thing for Europe?

[READ OUT - ONE ANSWER ONLY]

=000 thING ..o 1
-abad thing ..o 2
- neither good NOr bad..........ccccvievecicce e 3
S IDKINAL oo 9

Q2. Does the euro make you personally feel more European than before or would you say that your feeling
of being European has not changed?

[READ OUT — ONE ANSWER ONLY]

- Yes, MOre EUrOPEAN .....cvvv ettt 1
- Nothing has changed ...........ccccoiiiiiiiii 2
B 5L N SR 9

Q3a. When you pay cash, would you say that it is: very easy, rather easy, rather difficult or very difficult to
distinguish and handle euro bank notes?

[READ OUT — ONE ANSWER ONLY]

= VEBIY BASY c.ttiiiiiie sttt sttt ettt stbe st e e tae e sttt nnae et 1
= TAENET BASY ...t 2
- rather difficult. ... 3
=very difficult. ... 4
- [neither easy nor difficult, normal]..........ccccooviiininninciens 5

) OO 9



Q3b. When you pay cash, would you say that it is: very easy, rather easy, rather difficult or very difficult to
distinguish and handle euro coins?

[READ OUT — ONE ANSWER ONLY]

= VBIY BASY .eiiutieteeitee sttt ettt ettt sbe e bt be b e 1
= TALNEE BASY ..cvieiie e 2
- rather difficult.. ... 3
=Very diffiCUIt ... 4
- [neither easy nor difficult, normal].......c.cccccoovviviiviiie 5
S [DKINAL oottt 9

[IF RATHER OR VERY DIFFICULT IN Q3 ASK Q3BIS]
Q3bis. With which of the following euro coins do you have particular difficulties?

[READ OUT — UP TO TWO ANSWERS]

o= ) AU {0 T oo ] [ 1
ot 1| =10 (oI o0 ]| 2
= 5-CENE BUID COMM uuviiiiiiriiie ettt s sbaae e s 3
ot ) ATV (0 I oo ]| o 4
o= 0 A0 (o I oL [ [ 5
= 50-CENE BUID COIM ueviiiiriie ettt 6
10| (o T oo | IR 7
1§ (o J 1o 1 P 8
= [DKINA] oot 9

[TO ALL]
Q4. Do you consider that there are too many or, on the contrary, not enough euro coins with different values
or do you consider that there are just the right number?

[READ OUT — ONE ANSWER ONLY]

= TOO MANY ...ttt 1
= NOE ENOUGN <. e 2
- Just the right NUMDBEr ........ccoiiie e 3
S [DKINA] oo 9

[IF “TOO MANY” TO Q4 ASK Q4bis]
Q4bis. Please indicate whether any of the euro coin denominations should be removed. If yes, which one or
which ones?

[DO NOT READ OUT — SEVERAL ANSWERS POSSIBLE]

O ot 0| =10 (oI o0 | [ 1
= 2-CENE BUIO COMM uvviiiiiriiie i steii e e steee e stee e e stte e e s sbaee s s sbaae s s sanree s 2
R o1 1| =10 (o J o0 [ R 3
O 0 o= o A0 (o I ot ] [ [ 4
= 20-CENT BUID COIM uevriittiiee ittt st e e s erae e e s sabae e e s nraeas 5
o= o A0 (o I ot [ [ 6
O 1§ [ (o 1o ] P 7
10| (0 oo | o TR 8

B 1) O 9



[TO ALL]
Q5. Today, when purchasing, do you count mentally: most often in euro, most often in Maltese Lira, or as
often in euro as in Maltese Lira when it concerns:

[READ OUT — ONE ANSWER ONLY PER ITEM]

= MOSE OFEN 1N BUID ...ttt 1

- most often in Maltese Lira.........cccovvvvereneininiine e 2

- as often in euro as in Maltese Lira.......c..ccooovvveenvneiie e 3

= [DKINA] oot 9
a) Exceptional purchases such as the purchase of a car or a house for example........ 1239
b) Common purchases such as day-to-day ShOpping ........ccccceevievieniiiie e 1239

[THE NEXT TWO QUESTIONS SHALL ONLY BE ASKED TO INTERVIEWEES OF COUNTRIES THAT
INTRODUCED THE EURO IN THE LAST 3 YEARS]

Q6a. Would you say that it would be useful for you that shopkeepers continue with dual price displays?

[READ OUT - ONE ANSWER ONLY]

I =L TR 1
I N [0 2
15 L€ N SRR 9

Q6b. When the euro coins and banknotes were physically introduced in Malta, do you personally think that
prices increased during this changeover period?

[READ OUT — ONE ANSWER ONLY]

- Yes, prices in some categories increased..........cocevververeerennn 1
- Yes, all prices iNCreased. .......covvvveieresieiene e 2
- No, prices more or less stayed the same........c..ccoocevcvvieirennnnn 3
= [DKINA] oot 9

[TO ALL]
Q7. Do you travel at least once a year outside your country?

[READ OUT — ONE ANSWER ONLY]

TR 1
N [0 T 2
S [DKINAL oot 9

Q8. Do you think that the euro ...

[READ OUT — ONE ANSWER ONLY PER ITEM]



B 1)L O 9

a) has made travelling easier and 1€SS COStlY........ccccoveviiiiiiicic e, 129
b) has made it easier for you t0 COMPAre PriCeS.......covvvrveieieeiiiise e eie e 129
c) has reduced cross-border banking Charges..........c.ccceoviiinininiicee 129

Q9. From what you know, would you say that in 2009, Malta had a budgetary surplus (meaning that the
revenues of the State exceeded its expenditure), a budgetary deficit (meaning that the state spent more than
it received) or had a budget in balance?

[READ OUT - ONE ANSWER ONLY]

S SUMPIUS . e 1
B L o] | T 2
S BaAlANCE ... 3
S [DKINAL oot e 9

Q10. Personally, have you ever heard of the “Stability and Growth Pact”, which is often called the “Stability
Pact”?

[READ OUT - ONE ANSWER ONLY]

-Yes, and | Know What it’s @abOUL .........coeveviiiiiiieiiieeeeeeeeeeeens 1
- Yes, but | do not know very well what it’s about.................... 2
- No, | have not heard about it..........ccocevvveiicciie e, 3
= [DKINA] oot 9

Q11. Governments in all euro area countries are implementing various structural changes, often called
reforms. Would you agree or disagree with the following statements related to such reforms?

[READ OUT — ONE ANSWER ONLY PER ITEM]

S XS, L AQIER....eei it 1
o o o (o o - Vo - SR 2
= [DKINA] oo 9
a) There is a need for significant reforms to improve the performance of our
<Tolo] o[0T 1 V28OS 129
b) I think successful reforms in other euro area countries put pressure on our
gOVErNMENT £0 FETOIMN. ....eiiiieiii e e 129
¢) Governments need to save more today in order to prepare public finances for the
ageing Of POPUIALIONS. ........cviiiiiiie e 129
d) The government should increase taxes to finance economic reforms. ..................... 129
e) The government should reduce expenditures, e.g. social benefits to finance
ECONOIMIC FETOMMIS. ...ttt bbbt 129
f) The EU should play an active role in the reform process in Malta. .............ccccoc...... 129

Q12. A number of important reforms have been implemented in Malta, in the past years. Could you name a
few sectors where you think the most important reforms took place?

[DO NOT READ OUT - CODE ALL THE ANSWERS MENTIONED]

-1 o 1o 10 44 F= 1 L SRR 1



- Health SYSIEM ..o 2

- PENSION SYSTEIM ..ot e 3
- Social SECUNItY SYSIEIM ....cvieiieiicce e 4
- Market reforms, as in telecom, gas/electricity (e.g. opening sectors for free competition,
PrIVALISATION) ... s 5
= TAXALION ... e e 6
- EAUCAtion SYSTEMS .....cveiivciicieiee e 7
- Reforms in general .........cccooviiiiiinciie e 8
- Reforms in other specific areas ........c.ccccvevvivviivniveiiecie e 9
S DKINA 99

Q13a. Please tell me about each of these reform areas you mentioned if they affected you personally in any
way, and if yes, did they affect you rather positively or rather negatively on balance?

[READ OUT ONLY IF MENTIONED IN Q12 — ONE ANSWER PER LINE]

- personally not affected .........ccccoevevvieci i 1
- affected rather poSItively ... 2
- affected rather negatively ... 3
S [DRKINAL Lo 9
@) LaDOUN MAIKEL ..ottt nee s 1239
D) Health SYStEM... ..o e re e rne e 1239
C) PENSION SYSTEIM .....oviiiiiiiitieieste bbb 1239
d) SOCIAl SECUTILY SYSTBIM.....itiieieieeieeeie sttt sttt neeseenneas 1239
e) Market reforms, as in telecom, gas/electricity (e.g. opening sectors for free
COMPELItioN, PrivatiSATION) .......ovviveieiiieiere s 1239
L) JRLIE: - LA L] o SR 1239
0 EAUCALION SYSTEMS .....uiiiiciecie ettt sttt sresre e 1239
h) REfOrmMS in QeNEral.........coooviiiiiiii 1239
i) Reforms in other SPeCITiC Areas.........ccooviviieiiieii e 1239

Q13b. Please also tell me about the reform areas you mentioned if you consider them to have any significant
effect on the national economy in general, and if yes, did they affect it rather positively or rather negatively
on balance?

[READ OUT ONLY IF MENTIONED IN Q12 — ONE ANSWER PER LINE]

- N0 SIgNITICaNt EFFECT.......cooviiiieee s 1
- rather positive effeCt.......ccccviiiii i 2
- rather negative effeCt ..o 3
S IDKINATL oo 9
@) LabOUr MAIKEL.......coeiiiie e re e 1239
D) HEalth SYSTEIM.......oiiiice e 1239
(o) I =] 0157 [0 153 V2] (=] 1 SRR 1239
d) SOCIal SECUTILY SYSIEIM.....iviiiieie ittt e e sreare s 1239
e) Market reforms, as in telecom, gas/electricity (e.g. opening sectors for free
comPetition, PrivatiSation) .........cccciveiieeiiee i 1239
L) LI G LA L] PSSR 1239
9) EAUCALION SYSTEIMS ...t 1239
h) REfOrmS iN gENEIAL..........coiiii e 1239

i) Reforms in other SPecifiC areas.........ccooeveviviiieii s 1239



Q14a. What do you think: How high was the inflation rate, i.e. the average increase in consumer prices in
Malta last year?

[READ OUT - ONE ANSWER ONLY]

S BEIOW 1.5%0 .o 1
- between 1.5 and 2.5%0.......c.coveiiiiiie et 2
- between 2.5 aNd 4%0......ccoocvviieiiiee s 3
- between 4 and 10%0.......cooiieeeiiieeee e 4
=10 T AV I 0L TR 5
= [DKINAL ettt e 9

Q14b. What is your expectation about the inflation rate this year. Compared to last year, will it be

[READ OUT - ONE ANSWER ONLY]

S HIGNEI e 1
= LOWET ... 2
S EQUALL.c 3
= [DKINAL e e 9

Q15a. How has your household income changed since last year? Did it

[READ OUT - ONE ANSWER ONLY]

O (1 =TT 1
B0 (<103 =TT 0| TR 2
- StAY the SAME ...oeiiicice s 3
S [DKINAL oo e 9

Q15b. When looking into the future, how do you expect your household income change this year? Will it

[READ OUT - ONE ANSWER ONLY]

[ 410] (T ) 1
B0 (<103 =YL T 0| TR 2
- Stay the SAME ..o 3
S [DKINAL oo 9

D1. Gender
[DO NOT ASK - MARK APPROPRIATE]
- [1] Male

- [2] Female

D2. How old are you?
- ][] years old
- [00][REFUSAL/NO ANSWER]

D3. How old were you when you stopped full-time education?
[Write in THE AGE WHEN EDUCATION WAS TERMINATED]



- 1| SR years old

- [00] oo [STILL IN FULL TIME EDUCATION]
- [O01] oo [NEVER BEEN IN FULL TIME EDUCATION]
- [99] i [REFUSAL/NO ANSWER]
D4. As far as your current occupation is concerned, would you say you are self-employed, an employee,

a manual worker or would you say that you are without a professional activity? Does it mean that
you are a(n)...
[IF ARESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-

CATEGORIES]
- Self-employed
2 i.e.:  -farmer, forester, fISherMan .....coooovi i 11
- owner of a shop, craftSman ... 12
- professional (lawyer, medical practitioner, accountant, architect,...) ...13
- manager of @ COMPANY .......ccceeeerierereie e 14
0] 13T TSR SRR 15
- Employee
- i.e.: - professional (employed doctor, lawyer, accountant, architect) ............ 21
- general management, director or top management ...........c.coceeeervrerneae 22
- MIiddle MANAGEMENT ........cveiiiiiriieieiee s 23
= CHIVIL SEBIVANT ... 24
= OFFICE ClEIK ..o 25
- other employee (salesman, NUISE, EtC...) ...ccvverireiireeerireere e, 26
= OB e 27
- Manual worker
—>i.e.:  -supervisor / foreman (team manager, etC...) ...coorriereiernereseereeeenen 31
= MANUEL WOTKET ... 32
- unskilled manual WOTKEr ... 33
0] 13T PSS 34
- Without a professional activity
2. -looking after the NOME .......ccceiieieece e 41
= student (FUll tIME) c...vcvveeeece e 42
S TEHITEA s 43
= SBEKING @ JOD ..o 44
= OB e 45
B G0 L SRS 99
D6. Would you say you live in a ...?
- MEtropolitan ZONE ........ccveciveieecec e 1
- Other town/urban CeNtIe.........covvviiiiene s 2
= TUFAL ZONE ..o 3

= [REFUSAIT c.eeeee e 9



