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Q.1. Are You Irish? (IF YES) Do ycu know whether your name appears in the Electoral Register

(the register of people entitled to vote at the next General Election), under your present address,
at another address or does not appear at all? A ’

at preserit address..........

et encraecciiaenas el cessana Creerninea eessanaan 26 1
at anocther address........eeevvevenernn.... ceedona caeesaana teenen tsecenans creen 2
don‘t know if registered. cuuteerannnnneenanennnnnnnn. L e 3
does not appear at all-o.i.eeeeneieneeennnnnnoonnnn... et ettt ticceiaa et 4
1s ROt Irish.ei.uisiinnnniieinianannnni S 5 = CLOSE

INTERVIEW

Q.2. When you hold a strong opinion, do you ever find yourself persuading your friends, relatives or
fellow workers to share your views ? Does this happen ... ? (READ - OUT)
Often.......... .en

Pttt eeeraieecec e St hesereraenaeaena L I |
From time to time................. PP cesecanann teeerencaans Nerecean- T T, 2
Rarely......covvunun.n St e r et e catee e D Cereesanaa cens 3
Never......ovuvununnun. F e r e e eea e aee et e et ettt ereaana St erecsntertencanans 4
) Bt e et e e et caee st et aneen cssacnne Sh et sersueesrensieannns 5

Q.3. When you get together with friends, would you say you discuss political matters frequently, occasionally,
" or never ? : .

Frequently...........

5

......... T T 1 - B ¢

Occasionally.....cuveuunn.. ceraeaa. resseavans L TR T 2

NeVer. . iuiiii i iiiiiniininnrnsrnnnnnn. D 3

l— D S B R T 4
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Q.4. There is a lot of talk these days about what Ireland's goals should be for the next ten
or fifteen years. On this card are listed some of .the goals that different people say should be

given top priority. Would you please say which one of them you yourself consider to be most important
in the long run ?

(SHOW CARD 'Q.4' - ONE ANSWER ONLY).
And what would be your second choice ?

== e e e e e e ——— e e +
! | MOST IMPORTANT GOALS|
{ e ommmmmem—— +
! ) | ist | 2nd |
e e e = e o e e fommm e fommmmae +
| Maintaining order in the country 129 1 130 1 ]
+- - —————————— e —————————— e + ] !
| Giving the people more say in important government decisions | 2 | 2 ]
o e e e e e o o e e e — i ———————————— + I J
| Fighting rising prices | 3 ! 3 |
e e e e e e e e e A + | [
! Protecting freedom of speech ! 4 | 4 |
o e e o e i e e e o et o e e e e e e e + I I
{ BX | 5 | 5 !
+ e e e e e e e e e e e e e e fomm e e +

Q.5. In general, are you for or against efforts being made to unify Western Europe ? Are you ... ?

(READ o©UT)
FOL = VELY MUCH. st e v ernsevesasenssecsvsosnsassnncssassanasasnonans et acesesararanann eeees 31 1
For - to some exXtent. ... ieevevreeconsaens ceenaan vasaeenes ceseanans Ceessenreasavanesenan 2
Against = tO SOmMe eXtent...usiarscocacessoccaonsenvseassessneassssnssnosasosassasnsonssa 3
Against = VerY MUCH...vsesecrasncssnsssnconncnsssnsasssnsnnans cerassenns ceseseeter e 4
) e et etesavessensasusesannsss e oo ns Citaeseasnersasasarasen o 5

C.6. Generally speaking, do you think that Ireland's membership of the European Community is ... ?

(READ 0UT)
A good thing.....ccvuvenn Wi ee s rascuaertanetoretac et e st aannaeanns feereeeenes haresnean 32 1
A bad thing........ veseeaeen [ [N tesesevseaccanesensne teeevsesersrenans e 2
Nelther good nor bad....c.veeevenveseracans e siteaseneaneaaens et ecenaese st e 3
) G teveenesanassrecaavenarana sessevnesesearanens searsasses essasenes 4

Q.7. Taking everything into consideration, would you say that Ireland has on balance benefited
or not from being a member of the European Community ?

Benefited..c.covuvieeanann. Cievecessesesaennenanarans heserecssesnensrsaaans tesesessaeess 33 1

Not benefited....veeeenveroncronsnencnansesnncns R 2

DK.verooasoeannsornaasanonnsceoasacen cenaeen feaneaas I 3
c.8. Cver the last 6 months, did you buy a product or service in Ireland, that you know

originated in another European Community member country, that is one of the countries on this list ?
(IF YES) And, using this list of types of products or services, what did you buy ?
{SHOW CARD 'Q.8')

Food.swveooonnn heesaaas e esd st a s BT PN P ereersean Chieeeeaareen 34 1,
WiNe. i it ieiir e ctveonansrascsananssusnsvocansasasansnsns .. ceacenonnanas fheserseneann 2.
Clothing/foOtWear. vt everoenvesarssanenenoncosnsansnns ceareeaann reeasebaceraa s aanns 3.
FUrNItULe. c et eereioravesrvovncansanananas eerestesnesnnae e eeceens vesaen teeseeaseune 4,
Household electrical appliances............ e ot ieetetasiae s, ceeeeeaeas . 3,
A CAMELA. vseesanesnsesnnnncsnsansnsss e eeeeeetesesarasasatasteeres et et aasacanans s . 6,
Car or MOLOrCYCle . svsuenereceennnnsas T R R 1.
Medical services or medicines...........ccec... Cedrsessanacessanneens Ceevessacnesroveanaa 8,
Banking services like a savings account or a bank loan..... it raesreetanereraaenan ceenen 9,
Motor insurance or life insurance.........ceceee-ne Cresetatsecnananons Mt eassesescseaernas C,
Package holiday.......... eemaecaesnesvareaenns [ .o ceenans cresaesescarnceeaannes X,
Other.iieeeeeeinereevnocacsoonannnee teesassessransana Ceeenen et eerecaanas e nesra e v,
Did not buy any such product or service........... sessssesesensanenna seaseanvenenaenrens 35 1,
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Q.9. Over the last 6 months, did you make a major purchase yourself, again in one of these countries, when
travelling on holiday or on business, By a major expense, I mean at least £75, excluding hotels,
restaurants and travel costs ? .

(IF YES) And using this same list of types of products or services, what did you purchase ?
(SHOW CARD 'Q.8' AGAIN)
FOOd. sttt itisiciorannesessanssanssocssasassnnsessscasssacsssntosnsssasassasssancesaases 36 1
Wine.......oviveennn et e et etenaaan ettt e asestessseeanraseenenean e anee vene 2,
Clothing/ FOO WAL . v vttt sennresecrnveneeaonracnsssceaesonanancesssaeanens ferserareeaean 3,
FUInit UL v eseeniaennunvrascceransasvenocanas S ceasean 4,
Household electrical appliances...ceviovenesss P Cerevaaann 5,
A CAMEIA. .1 vcsesnnesssencaseannranvessesossansscsnasosuaosetnsasossssnsanananss etaeenanan 6,
CAr OF MOLOECYCLe. cnisev e sssocenosnunvecsnasosssorsosssenssnasesannnansnnasesnsanensans 7,
Medical services or medicineS..vveuerivrcecrsnressnesvencosacsnnossarnasonsoanes e 8,
Banking services like a savings account or a bank loaN...vteeeesssesesssrescannsvencanans 9,
Motor insurance or life INSULANCE. ... iuuvtsteeostvnasronssasasstasoanntasesnnsannsnsanas o,
Package holiday............ casienees s cavesasesesasecranssssansensooenasanansocs [ X,
Other..... S et mraass et easaeeeser et an et en sttt ettt ot nera st a0 s ces e sesa et a st aans v,
Did not purchase any such produCt OF SEeIVACE....eveeeesvecnocnossessroanssnnnssans REERE 37 1,
Q.10. Over the last 6 months, did you order a product or service directly from a foreign supplier in another
EC member country ?
(IF YES) And using this list of types of products or services, what did you order ?
(SHOW CARD 'Q.8' AGAIN)
P OO st v it ecenarsenasesennnnvanaseesacsotsnnansssannnnnsnanns Creeeas ..., 38 1,
L o T 2,
Clothing/footwear..vveeeseenssansrnvssnnens Ceseevsnaceeanae eraasseraaeas 3,
R o o b A < Creresesererereaesiacannny 4,
Household electrical appliances..cuuiceeieeenaenenenscracensnansonansnnanss 5,
A CAMEIA..uirevececannssocensssarsannvansonenss ceeereanraan et aanen ceena 6,
Car Or MOLOrCYCle. . n et in it arnrienasnrnonseonnanns Cesrstctasenansesaenna 7,
Medical services or medicines...........c0uv... freeese et raenns creneaen 8,
Banking services like a savings account or a bank l0aN........... e 9,
Motor insurance or life INSUZANCE..vevvvuversanscranvroasssanas ceesenveen 0,
Package holiday.eeivieieesrereoienssennoroenannesosnssssnsannennnancnnnns X,
Other...cienmennnienininnn.. s eitaaaseea e, Cereraaeena e v,
Did not order any such product or service.........o-... ceeansesessssessns 39 1, - GO TO Q.15
IF DID NOT ORDER ANY SUCH PRODUCT/SERVICE AT Ql1, GO TO Q15
Q.11. So you ordered something directly from a foreign supplier. What form of payment did you use for your
last purchase ? (ONE ANSWER ONLY)
(51 2 e (0 Cheastesesresenenana resssensnaraae ... 40 1
Credit card..c..oveeiininnennnnens Ceaeraceaaae S .o 2
Bank transfer........ vermenraareaas AP [P PR Cetnsacaseriensavesasstesonans . 3
Other form of payment........cciiivivonnnnccnnnens seeaseeseress st s astavseesenaanenus 4
) chean. Cene et e e Ceaeees Seceasuvecarassneasserenranan 5

Q.12. Taking everything into account, would you say you are satisfied with your last purchase of that type?

(READ O0OUT)
Yes - very satisfied......cievcenenenn.. et s et f ot it sevtas et et a e 41 1
Yes - quite satisfied............ feeeraaes e e feiecr e Cereessera e e heeaeae 2
No - not very satisfied.....ciieniicinnnincnnnnnnannnnn e s eeerateacesatneananan e 3
No - not at all satisfied......oneieveviinncnnnnnanas cecrr e Ceeeencareaane PR 4
DKevenooennoannn cesares e se e e s er e aes et Cesesessrenraeae Whece et et e 5
Q.13. Did you have any of the following difficulties or sources of disappointment with your last purchase
of that type? (SHOW CARD 'Q.13' -~ MULTIPLE ANSWERS POSSIBLE)
Problems with getting the purchase through CUSEOMS..ceverecvnsnsans teeereaneaeseranns ... 42 1,
Quality was not as expected..... et e e Chereees s . .. 2,
Delay in delivery due to the supplier........... eers e Chee e serecas e 3,
Delay in delivery due to the postal/delivery SeIVice.....iveeeeineacoaaconnvnnnannses e 4,
Delay in delivery due to customs/administration..... P eeserianan e h et aarese et was 5,
Practical difficulties in paying abroad........... PR Ceeer e Cee e . 6,
Other problems/sources of diSapPPOINtMENt .. u. v tieuertnennoenaeesosnssanonansansnnnanes . 1,
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Q.14. . To which organisation would you most likely turn for information or advice on buying or selling

‘products or services in another European

Community member state?

(SHOW CARD 'Q.14' -~ MULTIPLE ANSWERS POSSIBLE)

Foreign embassy or trade office...
Advice from a professional........
Local consumer organisation...,...
Local consumer information office.
Government Ministry......eoveeun..
Chambers of Commerce......oouun...
Member of parliament..............

Local information office of the EC...ovvvnnnnnnnnnn., et sene st ceanna veenaan [P .

Other.............................
DK................................
ASK ALL

T T 43

~

*re s s acenes M R Pes et s

-~

R R I T T T T T

R T B I et aenen

M R R R R T I s s er e s s e ve o

~

M R T T T T T, srseeavaa

M LI Y L Y

~

R T T veenan ve s

-~

O W WU o Wi

®Te P e T st e u e A L T T

Q.15. Here is the same list of products and services. (SHOW CARD 'Q.15')

Please tell me for each of these whether
in another member state of the EC, if you

you would purchase it, with complete confidence,
needed it ?

-------------------------------------------------------- et it S S,
| READ OUT i YES | NO | ) DX !
| | I b |
e e e e e e ——— S +
| Food 144 1 2 3 |
T +
| Wine 145 1 2 3 !
b e e o e e e +
| Clothing/Footwear 146 1 2 3 )
o e o e e e e +
| Furniture 147 1 2 3 |
e e e o e e e +
| Household electrical appliances 148 1 2 3 |
o o e e e e e e e e e e e +
i A camera 149 1 2 3 |
e e e e e o e e e e e e +
| Car or Motorcycle 150 1 2 3 I
e O +
| Medical services or medicines 151 1 2 3 !
o e e e e e F e e B b +
| Banking services like a savings account or a bank loan [s2 1 2 3 |
b e e e e T e e e e e e e +
| Motor insurance or life insurance 153 1 2 3 |
o —————— B e o e e e e e e e e +
| Package Holiday 154 1 2 3 |
b e e e o e e e e +

INTERVIEWER: TRANSFER CODES FROM "

YES" COLUMN TO NEXT QUESTION



INTERVIEWER:

TRANSFER CODES FROM (Q.15) "YES" COLUMN TO GRID

Q.16. For each of the products or services you would buy with complete confidence outside your own country,

please indicate in which country of the European Community you would buy it ?

(INTERVIEWER: CODE ONE COUNTRY ONLY FOR EACH PRODUCT MENTIONED IN Q15 -~

SHOW CARD 'Q.16')
R ettt +j--—+- +=- + e e e o o ——— Fom——— e +
| | | | ! { | ! | | | | | | |
| 1 1 ! | | | ! I ! | | | UNI-| |
| READ OUT IF ... I ..YES| | ! | | | | I{NETH-| | | TED| |
,l | IN|BELG-|DENM~| GERM~|GRE-| |FRA-| |ERLA-| LUXE~| PORT-|KING~-| |
1 | Q151 IUM! ARK| ANY! ECE|SPAIN| NCE|ITALY| NDS|MBURG| UGAL| DOM] DK
o ——— + + o ——— tm———— b m e + + + —-—+- + R s +
|Foed 155 1, |Se 1 2 3 4 5 6 8 9 0 X v 57 1|
B et + B e B T +
|Wine | 2, |58 1 2 3 4 5 6 8 9 0 X v 591 |
B T T + e e - +
|Clothing/Footwear | 3, 1601 2 3 4 5 [ 8 9 o} X v 61 1 |
Fm———— + F—— - —~—— ——— +
|Furaiture | 4, |62 1 2 3 4 5 6 8 9 o] X vV 631 |
——— -—+ e e e e +
|Housenhold electrical | | |
lappliances | S5, 164 1 2 3 4 5 6 8 9 0 X v 651!
B ittt P + e e —_— +
A camera | 6, 166 1 2 3 4 5 [ 8 El 0 X vV 67 1 |
R e + e e e +
{Car or Motorcycle | 7, 168 1 2 3 4 S 6 8 9 0 X v 63 1 |
e e + o e e e e e e e e ———— +
IMedical services or | | ]
imedicines I 8, |70 1 2 3 4 5 6 8 9 o} X v 711 |
- - + e e e e e +
|Banking services like al | |
|savings account or a | | |
jbank loan | 9, 1721 2 3 4 5 6 8 9 0 X v 73 1|
Frmm———— + + e e +
|Motor insurance or life] | |
{insurance | 0, 174 1 2 3 4 5 6 8 9 o] X vV 751 |
+- -+ +- - e T SR S S S +
|Package Holiday ! X, 176 1 2 3 4 3 6 8 9 0 X v 77 11|
——— —_— - e —————— - e ———+

!
| INTERVIEWER: |
|NOW RING IF ANY |
IMENTICN OF COUNTRY AT Q.16 1 2 3 4 5 6 8 9 0 X v | j
| - - - it +
PUNCEHER: DO NOT PUNCH
[ INTERVIEWER: NOW TRANSFER CODES TO Q.17 GRID |
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) Job Number 1L-090 in Columns 1-4 |
| Questionnaire Number in Columns 5-8 |
i Card 2 in Column 9 |
INTERVIEWER - (TRANSFER CODES FROM Q.16)
Q.17. For each member state where your would buy a product or service - would that be because you expect....?
(FOR EACH COUNTRY MENTIONED AT Ql6, SELECT ONE ANSWER FROM SHOW CARD 'Q.17")
- Fm———— Fmmm———t + + + —-——t + + ——te———— fom———t
| | | | | | | | | | | | |
| | | | | | ! i I | ! | UNI-|
] | | 1 ] | | ! | NETH-| ] | TEDI
| | BELG~|DENM~|{GERM-| GRE~| | FRA-| |ERLA- | LUXE~{PORT- | KING-|
! | IUM| ARKI ANY| ECE|SPAIN| NCEI!ITALY! NDS|MBURG| UGAL| DOMI
+ + + + + - Fmm——— +mm——— + + + + —
| INT. : CODE HERE IF |
! ANY MENTION OF THE |
} COUNTRY AT Q16 122 1 2, 3, 4, S, 6, 8, S, 0, X, v, !
e + R e S o —— S tm———— Fmm——— + + + +
| Better quality J101 J11 1 J12 1 (13 1 114 1 J15 1 117 1 118 1 j19 1 }J20 1 121 1 |
Fomm—— ~ + | | ! ! ! ! | ! t [ |
| Lower price | 2 | 2 ] 2| 2 | 21 2 | 2 2| 2| 2] 2
+ - + ! i | ! i | ! } l i |
| More choice { 3 31 3 3 3 3 3 3] 31 31 3
Fommmmm e == -+ | | | | | ! | | ! | |
| Better design ] 4 | 4] 4 ) 4 4 4 4 | 4 | 4 | 4 | 4 |
Rinie i + | l | | | | | | ! | |
| Better after-sales service | 5 | 5 | 51 5 | S | 5 | 5 | 5 | C| 5 ) 5 ]
Fommem eSS s e -+ ! | | ) ! | f ! | | |
| Higher safety standard { 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6 | 6
Rinieinteheintiniie + | I | 1 | | | ] | 1 ]
| You know what you are getting l 71 71 71 7 71 T4 7 7 i 74 71 7
tom——— - -+ | | | | ! | ! ! | !
| DK/other reasons | 8 | 8 | 8 | 8 | 8 i 8 i 8 | 8 i 8 | 8 1 8 |
+=- —tm———— tmm——— + + + + + + + + + -t
PUNCHEER NOTE:
NO COL. 16
Q.18. What do you see as the three main obstacles to buying or selling products or services in another
EC-member state ? (MAXIMUM 3 ANSWERS POSSIBLE - SHOW CARD 'Q.18"')
Uncertainty about sales conditions..... PR PR, Creaecreeneen eeaen W eeeeccaaaeccsennn 23 1,
Too difficult to settle disputes............. R R L 2,
Difficulties in making payments....... ceaen- teaeseceeaann PP e N ceencsoenns 3,
Too difficult to exchange the product or get it repaired....... Ceeeeeteeesaesaaaasocaana 4,
Uncertainty about the safety standards........c..cevuinnrrenncncancenrcccans ceesesacenen s,
Uncertainty about the quality standards................. N e e e P 6,
Language difficulties.......cciecuca-s et aseecceenesennestsacnsescannceceanasn e eaaae e 7,
Difficulties of obtaining information and advice.............. cacanea ceeieseeeeeesaaen 8,
OtNEr ODSEACLES . v eeeeenneennecoacaesoansonssesnsassansossesessosasassoansssscsnsns tassecs 9,
NONE. . it iecinneresnnneescannosvannan T R R R PR a,
1) - T I R LR R I B T R X,
Q.19. Tn which of the following areas, if any, do you personally think the European Community has
influenced the government of Ireland, to introduce measures designed to protect consumers?
(SHOW CARD 'Q.19' - MULTIPLE ANSWERS POSSIBLE)
Ensuring food quUality....ceeeieieeecnerncnvanonnsnnnns e e D S S
Ensuring product SAfeLY.....ceeaveveassssascsasoacsnsannssssasscnsssanascs e m s mmanun PR 2,
Preventing misleading advertising....... fetececs e vt eeecesareseeceassseeeenann 3,
Standardising package holiday conditions...... PP, s esamne PR cceaesacseenssnanes P 4,
Pharmaceutical PrOQUEES..u.ccveerveasesasacenssrosnenasasascosssescnsessssscsssscscsnonns 5,
Forbidding unfair terms o0f CONELLACES..aecetetrnuncsovenoaaransscscncsen cecstssvescnsnanae 6,
Restricting the use of dangerous sUbSLANCES......ccctivenetrarcrtrenrraccoccsrceerannes 7,
Improving food 1abellifNgG..veeeeecccaseeueneasenenracrocnctercacenvennonransens ceaens . - 8,
Improving the safety Of LOYS..ecvereresceanenvanacnsncons seenee s acetrseeaa e PRS- 9,
Controlling the use of hormones and pesticides.......... .. .civviicennnnne: S ersrraeee- Q,
NODI e v e et e oo e oonsosnnncasneeeaeacaesaeanssnseassasosecssscsnssasnanensasssssacscansocses S aenen X,
) QR e eeerec e e recarrenesan et eetasacecescasen et v,
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0.20. Have you read in the papers, seen on television or heard anything about the Single
European Market of 1992 ?
YOS e ieeieviaensiessansonnseranesscearosscssnssassnassassnennnonenss sesasvensenns ereeees 25 1
NO.iroerrerennosasaonncasoannns feeeaescannanans et secastsevecscarsretteeasanaer st s 2

DKt teeterenonossnesnaannsnsosasascannanson et ecesreevssrasnrastseea o ns et atasas e n s 3

Q.21. In daily life, what does the Single European Market of 1992 mean to you ?
a) Which item in this list is most important to you ? (SHOW CARD 'Q.21' -~ ONE ANSWER ONLY)
‘b) And what other items are also important to you ? (MULTIPLE ANSWERS POSSIBLE)

o e e e e e e e o e e e o $rmmemo e am——a o ——— +
| | a) MOST | b) OTHER |
! | IMPORTANT | IMPORTANT |
o - - e —————_——— o o fommr—————————— U +
| Freedom to live and work in another EC Member State 126 1 127 1,
B et E B e et + | |
| A change in taxes on goods and services | 2 ! 2, |
o e e e e e e e e e e + 1 I
| Greater variety of goods and services on offer | 3 i 3, !
F o e e e e + | !
| Single currency throughout the European Community | 4 | 4, }
B e et D e et T ettt T + | |
| Safety standards will be harmonised I ] ! 5, !
B e e et e + | |
| Freedom to purchase goods and services from another member state of the EC | 6 | 6,
R T e T e RS S TR + |
| Greater competition amongst companies ! 7 | 7, f
B ettt R el Lt T it L L L P + | f
| BAbolition of custom posts | 8 | 8, !
e R T e T + i |
| No effects on daily life | 9 | 9,
T ettt + | !
| DK | 0 ! 0, !
e e e e e e e e e e e e e e e e e e e e e Gt ———— Fomm—m—————————— +
Q.22. Overall, do you think that the completion of the Single European Market in 1992 will be
- for people like you - a good thing, a bad thing, or neither a good nor a bad thing ?
a good thing....... feriresretaresavnansn Cressirasane - B §
a bad thing....eoiriveetscereannnas esesreer e Chrressarasene st en et nateransaaeeenn 2
neither goed, nor bad thing........... [P e et eatsaseararaacertsates s naseneanenann 3
0 e eaen O e 4

Now, I would like to get your views about the traffic situation in urban areas in Ireland.

Q.23. First of all let us get an idea of the urban area we are going tc talk about

e e e e e o mm e fomem e fommm—————— ommmmm——— +
| | YES | NO | DX |
o e e ———— B fom—m— e ——— S +
] a) Lo you live in an urban area with mcre than 100,000 inhabitants ? {29 1 2 3
g0y e +
{ b) Do you work in an urban area with more than 100,000 inhabitants 2? {30 1 2 3

o e e e e e e e e 2t e e e o e 2 e o e e e b e m e ————— ——————— +
INTERVIEWER:

If YES to a) : let us now talk about this urban area where you live.

If NO or DK to a) and YES to b) : Let us now talk about this urban area where you work.

If XO or DK to a) and NO or DK to b) : Let us now talk about the biggest town where you eicther live,
work or go to regularly. What is its name ? WRITE IN

Q.24. Over the past 10 years, do you think car traffic in this urban area we are talking about ...
(READ OUT)
Has improved somewhat............ e eaa et siere e reanans e cseatecnee e 31
Hasn't changed....
Has got somewhat worse.....

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
o> W N
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Q.25. Would you say that the consequences of car traffic in this urban area are .... (READ OUT) 2
Bearable....................................................J..................... ..... . 32
Hardly bearable............................
Unbearable,.....,

DK............-...............

A R L T T T S er e sean

R T R T R

N

L T T T M R R R R

——

Q.726. a) Do you think that the car traffic in the centre of this urban area ....? (SHOW CARD 'Q.26')
B) Do y6u think that the car traffic in the area where you live ... ? (SHOW CARD 'Q.26' AGAIN)

B e tomme e —————— R Tt TS +

| | a) CENTRE OF | |
| READ OUT ] THIS URBAN | b) AREA WHERE )
‘ ( AREA | YOU LIVE |
o e e e e e e e ———— . R -+
} 1s the main cause of a deterioration in the quality of the air 133 1 134 1 !
e e e el e S S e e e e + { |
I is an important cause of a deterioration in the quality of the air, { f I
| among other sources of pollution ! 2 { 2
Dt + | (
| only causes a slight deterioration in the quality of the air | 3 | 3 |
et e + } !
| does not cause any deterioration in the quality of the air ) 4 ! 4 ]
e e e e e e e e e e e e + | f
| DK | 5 | S }
B T e e e e e e R T . Fom e +
Q.27. 5til) in the same urban area and taking account of the traffic conditions, how do you rate the

overall risk of a traffic accident for ... ? (SEOW CARD 'Q.27")

Please use this scale for ansvering :

1 means a very low risk of accidents
while
6 means a very high risk of accidents

o e e e e Rt e T o e R ] +
| | LOW RISK | HIGH RISK | I
! ! ! I J
i READ OUT e Fommm—— o R T e R + j
! » i i { ! { ! ! I
! o ! 1 2 | 3 4 5| 6 | DK |
e e e e e L T tomee e Fom R Fom—m Fommnoen Fomrm +
| Pedestrians [35 1 2 3 4 5 6 7 |
B e L e e e e e +
| Cyclists {36 1 2 3 4 5 6 7 |
o e e e e e e e e e e +
| Car drivers 137 1 2 3 4 5 6 7
o o e e e e e e e e +
| Public transport users 138 1 2 3 4 S 6 7
o e e e e o e e e e e +
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ary

Q. 28. In traffic planning decisions, conflicts can arise between various types of transport.
Please tell me which of the solutions that I will show you, you consider to be the best?
(SHOW THE 3 CARDS RELATING TO CONCEPTS I, II AND III IN A DIFFERENT ORDER
FOR EACH NEW RESPONDENT)

. CONCEPT I : In traffic planning decisions, conflicts can arise between private car and public transport.
Clear preferential treatment for public transport to the detriment of private cars...... 39 1
Preferential treatment for public transport, with certain disadvantages for private cars
Preferential treatment for private cars, with certain disadvantages for public transport
Clear preferential treatment for private cars, to the detriment of public transport.....

DK et etneseneoesrasusoseeeanneasesocsoasansssntacsssossseasansansncsnssssnonccnsassoconns

U WwN

CONCEPT II : In traffic planning decisions, conflicts can also arise between private car and cyclists.
Clear preferential treatment for cyclists to the detriment of private cars..... veeeeasa. 40
Preferential treatment for cyclists, with certain disadvantages for private cars........
Preferential treatment for private cars, with certain disadvantages for cyclists........
Clear preferential treatment for private cars, to the detriment of cyclists.............

DR ettt iieenneeneeesoansnsrensoseasonssansossensosnasasesssasorsasnssssnasasanssasvanone ..

Wb W N

CONCEPT III : In traffic planning decisions, still further conflicts can arise between private car
and pedestrians.
Clear preferential treatment for pedestrians to the detriment of private cars........... 41
Preferential treatment for pedestrians, with certain disadvantages for private cars.....
Preferential treatment for private cars, with certain disadvantages for pedestrians.....
Clear preferential treatment for private cars, to the detriment of pedestrians...... cens

DR.cveaeronnnoonrnacencnnnns et s reresassanteeset sttt araat e e s e o anenn [P

W W N

0.29%. Do you believe that political decision makers in this urban area have judged the feelings of the
people correctly on traffic planning or not ? (SHEOW CARD 'Q.29')

D -3 P T cesnreenans cececons 42 1
No, political decision makers believe that people are more in favour of cars than the

people actually are......c.vveeneennn teedevcscacncintotisssnsassessns e tetesesveanssanen .2
No, political decision makers believe that pecple are more strongly against cars than the
pPeople ACtUallYy Are.uiieaecatataeettornnancaanssssocsnsssscsscnnsnnns Cetsreeeseereeann e e 3

] Seeeeaensacecenns aessieseserenanenranrecanans P R 4

Q.30. For each of the following means of transport, please tell me if you use it :
. everyday or almost every day,
. 1 to 2 times a week,
. 1 to 3 times a month,
. less than once a month,
. not in past 6 months.
(SHOW CARD 'Q.30')

e e fmmm e fmmmmmm——————— o +
[ | EVERYDAY OR| { | | I
| READ OUT | ALMOST EVERY|1 TO 2 TIMES A|l TO 3 TIMES A|LESS THAN ONCE| NOT IN PAST 6
{ | DAY | WEEK! MONTH| A MCONTH! MONTHS|
o " -------------------- oo e e ———————— fmmmm————————— B et e bl +
i Private car as driver 143 1 2 3 4 S

P ————— o e e o S A & e S = A e e e +
| Private car as passenger 144 1 2 3 4 5 |
e - —————————— o e m  m  m m n e e e e e S e = e e e +
{ BUS 145 1 2 3 4 5 |
e o e e e e e o o e e o e e e e e e +
{ TRAIN/TRAM/UNDERGROUND 146 1 2 3 4 5 {
e e e e o e e -+
| Taxi 147 1 2 3 4 5 |
e o e e e e o e o e e e +
| Bicycle/moped/motorbike 148 1 2 3 4 5 |
g o o e e 2 e e e 0 e e e +
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IF CODE 3 OR 4 OR 5 FOR BUS AND TRAIN/TRAN/UNDERGROUND IN Q.30, CONTINUE.
OTHERS GO TO Q.32.
Q.31. So you occasionally or never use public transport. Here is a list of possible reasons some people
i have given us for not often using public transport. (SHOW CARD 'Q.31') o
Would you please give me the 3 reasons that apply most in your own case ?
(3 ANSWERS POSSIBLE)

I am not well informed about public transport services............. ceanen cebearanaee be.. 49 1,

There are no convenient lines of public transport, catering for my needs, for example the

schedules are not convenient for me or public transport doesn't go where I want to go... 2.
Public transport 1s t00 expensive. ... ..ot ieerrassncersseaasrsarsaresanassanan 3,
Public transport is too slow, takes t0O lONg...eieeeresveacecenesnsstososasosnosnances I 4,
Public transport is not regular, you cannot trust the schedules.......ceevricnennnnnasns 5,
I have physical problems, disabilities which make the use of public transport difficult. 6,
Public transport is too restricting fOr Me....ierverensreroroasosnassoccscnnsccnnnanans .. 7,
The staff are not friendly......... e enena Cessseneernsssesereanenenn ferseeanaan 8,
Public transport is not for people like me......ivovuvencevaren. esesec e Cesereaas 9,
Public transport is dirty......... Ceereeressenaanns et tstseas sttt . o,
I don't feel safe on public tramspert.......... ceerseeseenan ceeaenn Ceeretsresten e X,
Other reasons.....i.eocevecearnes feeascarecereeentennecenrst e ates st ennen s ..;;....... V;
DK. i vuosoncennennnanass sessarans eecsesenineranersenan cerreee cesrena vesesmatensnesona .. 50 1,

IF CODE 1 OR 2 FOR BUS OR TRAIN/TRAM/UNDERGROUND IN Q.30, CONTINUE.
OTHERS GO TO Q.33.

Q.32. So you use some public transport at least once a week. Here is a list of possible reasons some pecple
have given us for using public transport. (SHOW CARD 'Q.32')
Would you please give me the 3 reasons that apply most in your own case ? (3 ANSWERS POSSIBLE)

Public transport is a comfortable and practical means of getting around........ seseneses 513,
Public transport is cheap...... Ceveneenas ceeeeasan Cetaneetavncesenecarsecearenaansn feees 2,
Public transport enables me to save time............ teerreaenssatransannnn e saeeare 3,
Public transport is regular, one can trust the schedules....... L esescnnesavsannesen PR 4,
Public transport is now easily accessible zo old people and disabled persons............ S,
I like the attitude of the staff.........ciirureuneans St et eeemssreear et r e 6,
Public transport is a modern means of getting around....... cer e e eeecrarae e 1,
I am satisfied with the cleanliness of public transport....................; ............ 8,
Using public transport avoids accidents........... Sr e s aresesasenescsassnneanecnnaoaesans E
Public transport does not cause much pollution..e.eivereeersnveoocsaenns e e 0,
I don't have a car or motorbike..... Cetsersaensane resene Pt aasieecsereaaneeaceeneananann X,

Other reasons....
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ASK ALL -

Q.33. Whether you use public transport, a car or both, could

You please tell me how much you. agree or

disagree with people who say ... ? {SHOW CARD 'Q.33")

+---—“-‘-'-—-‘--f--?' ——————————————————————— i e +----_—--_— ------ ﬂ'----f-—f---f- ------- Fommeeee +
! READ OUT S : o ! DISAGREE| DISAGREE[ ]
f ) o B : |AGREE STRONGLY |AGREE SLIGHTLY| SLIGHTLY| - STRONGLY|' DK |
+—-—-——--—-—;-—J---—~------—-----,-_---_--;-+a ------------- P Fom e Fmmmmm—e o Fome ey
1T personally do not feel very much at ease I ) |
Iwhen using public transport because I might| |
{have to sit next to people of another | I
lnaticnality, of another race, of another | . Lo . |
leulture or of another social class 153 "1 2 3 Y| -

e e e LT e T e +
[Up till now, -the changes in petrol Prices | ' !
lhave not altered my use of the car 154 1 2 3 4 5 t
e e e A +
ITechnolégical progress will ultimately ! i
| solve the problem of traffic congestion 155 1 2 3 4 5
e T e e e e e e T 2 +
IThe public authorities should contribute to| I
Isolving the problems of congestion by ! f
lincreasing the cost of using cars 156 1 2 3 4 5

B T e +
Q.34. Nowadays there are many suggestions as to how to solve traffic congestion problems,

Here is a 1ist of pPossible solutions, could
it is an effective or ineffective solution

You please indicate, for each one, if you thinx

? (SHOW CARD 'Q.34'

T e R T, Fomm e Fmemme +
' I ! ! !
! ] EFFECTIVE|INEFFECTIVE | DK |
P e e e oo Fommmma o +
| Putting tight restrictions on where You can park in town centres 157 1 2 3 |
ermiore e T T30 P27K 10 town centres o e e e +
| Strictly limiting car traffic in town centres 158 1 2 3 |
M e e e e
I Making motorists pay a toll for entering town centres- 159 1 2 3 |
| oremmi e e e e e e L +
| Creating more pedestrian areas ip town centres [60 1 2 3

N mwa e e e e +
! Developing public transport 161 1 2 3

B L e e e e +
| Building new urban highways 162 1 2 3

P e e e T +
| Putting up the cost of petrol 163 1 2 3 I
e R +
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(PINK)

Let us now discuss another subject

.0 T

e

Scientists have in recent years learned a lot more about how living things work. This knowledge is leadihq

to new ways of changing micro-organisms (such as yeast), crops and farm animals , and the cells of the

human body._Most of these new possibilities will be very useful, but some ccncern has been expressed about ]
the possible risks involved. Decisions must be made about what activities should be encouraged, prevented or
controlled, and how best to satisfy the need for better information on this issue. We are interested in

hearing the views of people like yourself.

Q.35. Sclence and technology change the way we live.

I am going to read out a list of areas in which new technologies are currently developing.
For each of these areas, do you think it will improve our way of life in the next 20 years, it

will have no effect, or it will make things worse ?

Fom e e ———— N ———————— to——— R e Fomm e ——— +
j READ OOUT | 1 { WILL MAKE { |
! * | WILL IMPROVE | NO EFFECT | THINGS WORSE | LK |
o e Y e e e e e e P —————— et ST ——————— For - Fomm e, ———— +
| Solar Energy. 164 1 2 3 4 |
e —————— o = e e o s 0 o e e e e ot e o e 2 o e S e e +
| Computers and information technology 165 1 2 3 4 |
P, ——— - o e e e e 2 e e e e e o e e e e e e ———— +
{ Biotechnology j66 1 2 3 4 1
Rt T TS IS e e A e m e e +
| Telecommunications 167 1 2 3 4 l
+ - ———— - e o - - ——————— e ————— o e e e e e e o o o +
| New materials or substances {68 1 2 3 q |
B it S L U ————— o e e e e e o e e v ———— -+
| Space exploration 169 1 2 3 4 !
T e —— ;e ———————— frce e mea e ——— ——emm e — e o—— e m e ————————— +
Q.36. I have here a list of some developments of that kind.
In your opinion, which of these are linked to biotechnology and which are not ?
(SEOW CARD 'Q.36')

Frmmmm— e e et e e 2 e 2 o e e 2 e e e e e fommmmm———— B fomm e +
‘ { YES | NO | DK |
o e e e et ot 8 e e o e e e e e e e e Fommm————— U o — +
] Research on early detection and treatment of cancer {70 2 3 !
o o e e e e o e e e e e e o e o o e i e o —— b e e e ——— +
| Changing hereditary information within an organism te alter that organism's | |
| characteristics 171 2 3 }
o et e o e ot e 2 o o e e fr e ————— +
| Producing new kinds of organisms using hereditary information from other | f
| species (72 2 3 i
o e e e et o e o e e e e e e o Frrmme e e ——————— +

Improving traditional methods of cross-breeding plants or animals 73 2 3 !
A e e e e e e e e e e B ettt +
| Making use of living micro-organisms, for example for plant protection f |
| (bic-~pesticides) 174 2 3 |
o e e e e e e e e B B kg +
| Food processing such as using yeast for the production of bread or beer 175 2 3
o e e e e e e e e i e e 2 e Bttt b bt +
| Treating hereditary human diseases by modifying the tissue involved 176 2 3 }
e —— Bttt U O g S B e e L DD D +
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In fact, most of these are examples of biotechnélogy: I would liké to ask you about some of these

in more detail. ) N . ) o . o . ‘. R

Q.37. Let us start with an example concerning blahts.
Scilentists are trying to use biotechnology to change plants, in ways that may be quicker or more
precise than traditional breeding programmes, in order tc make the plants more useful.
For example, make them resistant to diseases or pests, make them ripen faster or give
them the ability to grow in dry or salty soils.
Please indicate to what extent you agree or disagree with each of the following statements
concerning plant research (SHOW CARD 'Q.37')?

R it ————————— - S — I — Fommomm——— R T tmmmmmmmm ot
| READ OUT | DEFINITELY| | TEND TO|DEFINITELY | ]
[ | AGREE|TEND TO AGREE! DISAGREE| DISAGREE | DK |
B e tatel At i i b TP T e m e ————— tomm—————— e L e +
ISuch research is worthwhile and should be | |
fencouraged 177 1 2 3 4 5 |
o e e e e —————————— e +
|Such research may involve risks to human |} |
|health or to the environment 178 1 2 3 4 5 |
e ee e m et e ———— m————m———————— o e 1 ot e o o e e e e e +
|In any case, this research needs to be I !
|controlled by the government 179 1 2 3 4q 5
A U o e e e e o e e — +
o o e e e e e e e e e 1 B i e e e +
I ' Job Number 1L-090 in Columns 1-4 I
I Questionnaire Number in Columns 5-8 ]
1 Card 3 in Column 9 i
o e o e e e e e e e 8 e e i e e b e +
Q.38. Here is an example concerning micro-crganisms, such as the yeast we use to make bread, or beer, or
yoghurt; or the micro-fungi we use tc make medicines such as penicillin.
Sclentists know how to change these micro-organisms through biotechnology, in order to improve their
performance - that means, getting them to work faster or even to produce new products.
Please indicate to what extent you agree or disagree with each of the following statements
concerning research and micro-organisms (SEOW CARD 'Q.38')?
e e fommmm e R — o B e S +
| READ OU?T | DEFINITELY| | TEND TO} DEFINITELY| !
| | GREE|TEND TO AGREE] DISAGREE| DISAGREE| DK |
B e B L T A pmmmmm———————— b ———— tmmmm e tommm———— +
| Such research is worthwhile and should be | !
| encouraged 110 1 2 3 4 5 !
o e e e st e e — —— o e o o e e S e e e i e +
| Such research may involve risks to human | !
] health or to the environment f11 1 2 3 4 5
et e v n e e e e ——— = ———— o o e o e e o S R R o e e i e o A T e o e o e +
| In any case, this research needs to be | '
| controlled by the government 112 1 2 3 4 5
o e e e e e e e e +
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Q.39. some of these micro-organisms are used to break down sewage and other waste products and to turn

them into materials harmless to the soil.

Here again, scientists are trying, through biotechnology. to improve these micro-organisms.
They are trying to make them work faster or to make them clean up oill-slicks or other
contaminants in the environment.

Please indicate to what extent you agree or disagree with each of the following statements
concerning micro-organisms and the environment? (SHOW CARD 'Q.39')

e et e P et doommm et
| READ OUT | DEFINITELY| _— TEND TO|DEFINITELY | ok
] | AGREE|TEND TO AGREE| DISAGREE| DISAGREE | DX |
R el Attt e e e e e e e e e Fommmm v ———— Forcmmm—————— + === me—d o +
| Such research is worthwhile and should be | !
{ encouraged . . 113 1 2 3 4 5 {.
oo —————— ——— e e ——————— - ——————————— +
| Such research may involve risks to human | !
| health or to the environment 114 1 2 3 4 5 |
oo —————————— e e o ———— e —————————— -=+
| In any case, this research needs to be i '
| controlled by the government 115 21 2 3 4 5
e e e e e e B et e e m——— e s s~ ———— +

Q.40. Another development is the application of biotechnology to farm animals, to change them in quicker
or more precise ways than traditional breeding programmes, in order to make them more useful:
for example, make them resistant to diseases, or grcw faster, or produce more or better quality meat
or milk.
Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on farm animals ? (SEOW CARD 'Q.40)

Frrrr———— ———

----------------- oo e i e e o e o e e i b e e — =
{ READ OUT ) | DEFINITELY] ) TEND TOIDEFINITELY! o
! } AGREE}TEND TO AGREE] DISAGREE| DISAGREE| DX |
L il ettt o ————— et e ————— pomm—————— pmmmm——————f o +
| Such research is worthwhile and should be | o L !
| encouraged j16 1 2 3 4 S .
o e e ——————— o e e b o o e e e B e i ——— ———
| Such research may involve risks to human | . |
| health or to the environment . 117 1 . 2 3 4 & |
b —— o e et o 1 e o e o 2 e e e oo o e o e e e e e e e —— +
i In any case, this research needs to be | !
| controlled by the government 118 1 2 3 4 5
Fmmmme e ———— DU Fom e S UM SIUVRSPSSIR S S +
Q.41. Scientists can also apply biotechnology to animals tc develop life~saving drugs, or to study human

diseases. Animal protection is guaranteed by law and some people say it is morally wrong to arply
biotechnqlogy to animals. Which of the follqwing is closest to your personal opinion ?
(SHOW CARD 'Q.41' PINK - ONE ANSWER ONLY)

Applying bilotechnology to animals is morally acceptable, provided
that the animals' welfare is safeguarded

It is acceptable for the development of life saving drugs, even at the cost of some
animal suffering........

Public authorities should examine this application of biotechnology
case by case before deciding whether to allow it....ccirnnannaniinncinrnrarnnconerenonns
Applying biotechnology to animals is morally unacceptable and

should be banned by public law....cevecurencceanceresacrsanssrcanasaccecns

DKenererannnnecnnans

[ T I I R N R es s s s useersentsentsns LRy R

LANSDOWNE/INRA (EURCPE)} - EUROBAROMETER 35.1 - SPRING 1991 Page 14



Q.42.

These new methods of biotechnology are also being applied to ‘the production ‘add’ proce551ng of foods.
Scientists say that they can ifprove the quality of food and drink - for example by making 1t higher
in protein, or lower in’fat, ot making it keep longer, or taste better.

Please indicate to what extent you agree or disagree with each of the following statemerts
concerning such research on food (SHOW CARD 'Q.42')7?

S e E ST T v ——————————————————— fomm e, ———— o ——— B et frmmmm e Fommem—— +
| READ OUT | DEFINITELY| | TEND TO | DEFINITELY | I
| I AGREE | TEND TO AGREE{ DISAGREE | DISAGREE | DK |
it S fomm——— m———— Fommm e —— o B i et e +
| Such research is worthwhile and should be | ' ' |
| encouraged - 120 1 2 3 4 ' 5 |
hm—— - e —————— o ——— ———————— o e e o 2 e e e e e e e = +
| Such research may involve risks to human | !
| health or to the environment 21 1 2 3 4 . .5 4
trmm————— . e e s e e o e o e e o fomr—————————— o o . o 2 o e S e e —————— ;__%; ......... +
| In any case, this research needs to be il o . T |
] controlled by the government - 122 1~ 2 3 4 5 !
B e et T o e e +
Q.43. Yet another application of biotechnology is the development of new mediclnes and vaccines to
improve human health, for example the production of human insulin for the treatment
of diabetics.
Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on medicines and vaccines (SHOW CARD 'Q.43')7?
R T e e ———— oo o m——— o ——————— Fmmmmm—e e +
} READ OUT I DEFINITELY| | TEND TO{ DEFINITELY | |
| { AGREE | TEND TO AGREE] DISAGREE] DISAGREE | DX |
R el Sdatel e ———— oo ————— frmm— e ——— tom e pommm e Fomm———— +
| Such research i§ worthwhile and should be |
| encouraged 123 1 2 3 4 5
Rttt St bt e e ———— e e e e e s e +
| Such research may involve risks to human | '
| health or to the environment 124 1 2 3 4 5 |
e —————————————— o e o e e e e o (= +
| In any case, this research needs to be |
] controlled by the government 125 1 2 3 4 5 |
e o e e s m S m oS o s +
Q.44. Science is also trying to apply some of the new methods of biotechnology to human beings, or to
their cells and tissues, for various purposes such as detecting, or curing diseases, and
characteristics we might have inherited from our parents.
Please indicate to what extent you agree or disagree with each of the following statements
concerning such research on human beings, medicines and vaccines (SHOW CARD 'Q. 44')?
e B T e e —————— fmmmm————————— tomm————— ————t e m e b +
| RERD OUT | DEFINITELY| | TEND TC| DEFINITELY] !
[ | AGREE | TEND TO AGREE] DISAGREE| DISAGREE| DK |
pommmeee e o ——————— poememm e ———————— prmmme e Fommm————— +
{Such research is worthwhile and should be| |
|encouraged 126 1 2 3 4 5 |
SO S ————————————————— o m e ————————————————— e —————————— e —————— e +
|Such research may involve risks to human |
lhealth or to the environment 127 1 2 3 4 S 1
frmm e ——— S o e i e e e e +
]In any case, this research needs to be |
Jcontrolled by the government 128 1 2 3 4 S
o e e e e e e e o e o e e o e 1 AR e o 2 7 S e +
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Q.45. How capable did you feel of answering the questions I asked you about biotechnology?
’ Please answer using this scale from 1 to 10. .ONE. means. "completely incapable™ and S
TEN "completely capable™., Please. use the full scale of numbers. (SHOW CARD 'Q.45') : - -
.1 completely incapable............._...............................................'...-‘... 29

D e
O
P
P PP
B ettt et e et e e et et s ettt re et ‘e
T e et ettt b e e et eea e e s et e e te it e et aae e
P
R

10 completely capable.....icuuvieererrocesatsroceacerssaannsosansoanns

assssrsur st enss P

o w® NS W e

¢.46. a) What is ‘normally your main source of information about new develcopments that affect our way of 1life 2
' Please select your answer from this list (SEOW CARD 'Q.46 - ONE -ANSWER ONLY).
b} And which are your other sources of information ? (MULTIPLE ANSWERS POSSIBLE)

toremcm—— e o e o o et e e e e e e e e o i o o o o e e e e e i —————————— +
{ ] | b) OTHER |
! . . . fa) MAIN SOURCE |- SOURCES" |
U U S U S R o ——— ————— o +
| Boogks 130 1 131 1, {
Fom et - - e e e e + . [ {
| Newspapers o - ] 1 2 I~ 24 !
o e e e e + | |
| Nagazines/weeklies | 3 I 3, I
e e e L e e e + ] ]
| Specialist press ) | 4 l 4, {
R e + ! . i
| Radio | 5 | - 3, |
S SRS OSSR + | |
| Television | € | 6, |
b e e e e mmmmmmmme e m e e + . .
| Company brochures and advertisements ! 7 } 7, i
o e e e e e e — + i i
| Discussiohs with friends, family, colleagues i 8 I .8, I
o e e e e e e e — e mmm e + 1 |
| Yeur doctor | 9 | 9, |
000 + | [
| Courses and lectures | 0 ! 0, |
o ————— e e e e e e + . . i
| Shopkeepers when buying something 1 X ! X, !
e et T e T E LT + . | !
] DX | v ] v, |
B it e it it L e R e R Rtindad +
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Q.47. Now I would like to know which of the following sources of information you have confidence in,

to tell you the truth about biotechnology.
a) Please select from this list the one source you would have most confidence in
ONE ANSWER ONLY)

(SHOW CARD 'Q.47'

b) Indicate also which other sources you would trust to tell you the truth about biotechnology

(HULTI?LI ANSWERS POSSIBLE)

o e e e m e e e e e e m e ——m - e ———
l | a) MOST
| | CONFIDENCE
R — -- —————emeala c————— P, b ——— ———
| Consumer organisations 132 1
e cnm A e — o ———————— e mc e m e m e ——— e e — e e ———————————————

| Environmental organisations | 2

o ——— e e e —————————————————— +

] Animal welfare organisations | 3

e e e e e et e e m — e ———————————— +

| Political organisations | 4

e e e m e e ————— - ——— +

| Trade Unions | S

+-= e e e e e e n e e e ————— +

| Religious organisations | 6

o e e e e e e e +

| Public authorities | 7

o e e e - +

| Industry | 8

o ————— e +

| Scheool or University | 9

Fom e —— e ————————— +

j DK | 0

o e e e e e e e —— - e E T

b) OTHER |
SOURCES |

LANSDCOWNE/INRA (EUROPE) -~ EUROBAROMETER 35.1 - SPRING 1991

Page 17



DEMOGRAPHICS

ASK ALL ' e
D.1 1In political matters people talk of "the left" and "the right".
How would you place your views on this scale ? :

(SHOW CARD 'D.1' -~ DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)

Fomm———— ————————— e +------—+--;--~-+ ------- e L e el -—t
} : | left | | ] ] | | ! ! | right |
E +

PUNCHER NOTE:
10 TO BE PUNCHED AS O

Refusal........ovcvinnninennns,
DK.veorvoernnonnennnnnens .

INTERVIEWER: NOTE NO QUESTIONS D2 TO D6

D.7. Are you yourself or is anyone else in your household a member of a political party ?
(MULTIPLE ANSWERS POSSIBLE)

Yes, Yespondent. ...t iarseeecsecrenvacvearonanrassaassscscsssasancssscnstonosans teeeteansase 36 1
Yes, someone else in the household.....cc.ovnesecenscessrsonsocsssanssoasrssscsasonases . 2
Nobody in the household.....veeveuveen vrennoes Cescossatsacsaorrrennnns Ceeraeaaes Cereenean 3
DKt icreiiieetevatavavanessacancanccnncs ceesecenmste vt et s tsnsnasasesacbsesne e en saee 4
D.8. Are you yourself or is anyone else in your household a member of a trade union ?
(MULTIPLE ANSWERS POSSIBLE)
YeS, ZeSPONAENE . .uuuneeiouansooreonsoenonsnasvasvaseassassssossanansncenasssssosonnanans 37 1,
Yes, someone else in the housenold... .. veenreeerinsoecescornennoosansassessoncsasascnens 2,
Nobody in the household.....eeveerrvenonencasansvennas crseaeresannnen eeeena ceeeerenans 3,
) eeasreeesaane Cetasacerearens s s esarasseans e 4,

D.s. TO THOSE WHO ARE MEMBER OF A TRADE UNION : CODE 1 IN D8 Of which trade union eare
you a member ?
Irish Transport and General Workers Uniof............
Federated Workers Union of Ireland.....cevececn..
Amalgamated Transport and General Werkers Union.......... .
Irish National Teachers Organisation......
Manufacturing Science and Finance...
Local Government and Public Service Union........

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
v
.
.
.
.
.
.
.
»
.
.
.
.
W~ N W N e

Other (Specify)......c...

ASK ALL
D.10. Are you ... ?
Single.eerereirieentriiaenrenennannn e Ammmmsnss vesnseas tenssassesencs cessaa xxmamannnn 40
Married......vevuuns crereanann .
Living as married...coeeeeecerooronnceaan

DI R I I R T R R A I I A A I

DiVOLCEA . vt intiinenraeinevesaeosaoesoeaasasonsssosnssnsassansensassoassessasacnasasnss
Separated.....vcurervirarase
Widowed.... o0t PRSP

N Ww N

¢ es e eav e asssasceserancaasnine “easseesesenvs e s et s et anse Vs .-
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D.11. How old were you when you finished your full-time education ?

D.12. (SEX)

UP L0 14 YeaAIS. ..ot iirinnenseeosncnenonsoaracanas
15 years....v...
16 YEArS. . veeiirrrerennesanananas
17 years....cvenan et et e raaetatae et acenceceacacee v anene e es ot aa s o e aatenaeas s o
18 years......... cieeeaeae .
19 years...
20 years
2 R =T b <
22 years and older
still studying

D.13. How old are you ?

D.14. How many people live in your household, including yourself, all adults and children ?

+-mt==+ 43-44
YEARS OF AGE [

[
FUNS—

D.15. How many children under 15 living at home ?

................................................. ve... 46

D.1l6. We would like to analyse the survey results according to the income of the people we interviewed

(SHOW

INCOME CARD 'D.16').

Here is an income scale; we would like to know in what group your family is, counting all wages,
salaries, child allowances, pensions and any other income that comes in. Just give me the letter

of the

group your household falls into before tax and other deductions.

D VW~ W -

S

O WY O ~J U a.a W WO~ U s W N

o R

1TX O 0 W Y WS W
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What is your occupation ?

(WRITE IN AND CODE)

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC
10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

ced)

WITHOUT PAID WORK

13 RETIRED

14 HOUSEWIFE NOT OTHERWISE EMPLOYED

15 STUDENT

16 MILITARY SERVICE

17 TEMPORARILY NOT WORKING, UNEMPLOYED

+-=+--+ 49-~50
b
[

bt

TO THOSE WHO ARE NOT DOING ANY PAID WORK : CODES 13 TO 17 IN D17
Did you do any paid work in the past 2 (IF YES) What was your last occupation (WRITE IN AND CODE)

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

00 NEVER DID ANY PAID WORK

+-=4-—+ 51-52
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TO THOSE WHO DO OR DID PAID WORK: CODES 05 TO 12 IN D17,
D.19. Are you/were you in ...?

OR 05 TO 12 IN D18

public employment...... e s a e sesaeeasee st esa ettt ettt e et 53 1
nationalised industry..... s eveaaae e N P F e e e 2
private industry.......... et et ee e e nesse e e et ettt e s ferececeaaas 3
private services...... feesersaenn creeann cemnaean ces s aeaee s scneras P e s nunns 4
RESPONDENT DOES NOT KNOW AND INTERVIEWER CANNOT CODE...veeeresonroancnonneas eseseceeannn 5

TO THOSE WHO DO/DID PAID WORK OR ARE/WERE SELF EMPLOYED: CODES 01 TO 12 IN D17,
OR 01 TO 12 IN D18

D.20 How many paid people are working/were working where you work/worked ?
none (works/worked alone or with family) ... e.ieieeroeeenenonrsennveonanasansennnnns PPN 54 1
B o N Csereseacecsaanectsnascnnnan 2
T o« S eeeiaaar et 3
€ o < - q
Y T ceccenenacenns 5
S00 ANd OV . i it iinnaeeearaansocasonssecsannnennscessnonancsans tecesessaca cesessusassass 6
3 G e et sriacisace e creeene eredenanea e 7
TO THOSE WHO DO OR DID PAID WORK OR WERE SELF-EMPLOYED: CODES 01 TO 12 IN D17,
OR 01 TO 12 IN D18
D.21. How many people are working/were working under your supervision ?
DIOMIE e v e e s e e s oo evoncvacceensancacsesanaensenassaseaareasssscoasssossnescacsneenonscascases 55 1
= T I R L LR Ceeeeaeean “eesauasesasancunas 2
5t0 9. e rereseetenatasees e et teescecsnsecsenannonas Ceeeeen 3
10 and OVer....cvecennncacaens et e e eeieeccaec ettt e e s ceeeeens 4
DKeveveoounoononvnnnoanuonnans S e aea e PR vereeae Cedeireser e feeeceean 5
ASK ALL
D.22. Are you the head of the household ?
YeS.ieaennnann cereaas teesectrsaaceneneansenuan Passassnusescasans e 56 1 -~ GO TO D25
NOuveverneoeenonnanoosanennn e eeeecateaesasas e a et sttt as e 2 - GO TO D23
ASK THOSE WHO ARE NOT HEAD OF HOUSEHOLD: CODE 2 IN D22
D.23. What is the occupation of the head of household ?
(WRITE IN AND CODE)

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT

08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS

11 SKILLED MANUAL WORKER

12 OTHER MANUAL WORKER

WITHOUT PAID WORK

13 RETIRED

14 HCUSEWIFE NOT OTHERWISE EMPLOYED

15 STUDENT

16 MILITARY SERVICE

17 TEMPORARILY NOT WORKING, UNEMPLOYED

+-—t--+ 57-58

[
I
fomdemt
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ASK THOSE WHERE HEAD OF HOUSEHOLD
D.24. Did the head of household do an
(WRITE IN AND CODE)

DOES NOT DO ANY PAID WORK : CODES 13 TO 17 IN D23

Y paid work in the past ? (IF YES) What was his/her last occupation ?

SELF EMPLOYED

01 FARMER

02 FISHERMAN

03 PROFESSIONAL (LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT, ETC ...)
04 OWNERS OF SHOPS OR COMPANIES, CRAFTSMEN, BUSINESS PROPRIETORS

EMPLOYED

05 EMPLOYED PROFESSIONAL (EMPLOYED LAWYER, MEDICAL PRACTITIONER, ACCOUNTANT)
06 GENERAL MANAGEMENT

07 MIDDLE MANAGEMENT
08 OTHER OFFICE EMPLOYEES

09 NON-OFFICE EMPLOYEES, NON MANUAL WORKERS (SHOP ASSISTANTS, ETC ...)

10 SUPERVISORS +e—be=t 59-60

11 SKILLED MANUAL WORKER | | f
12 OTHER MANUAL WORKER ! ! |
bttt

00 HEAD OF HOUSEHOLD NEVER DID ANY PAID WORK

D.25. If you were asked to choose one of these five names for your social class, which would you say
you belong to ? (SHOW CARD 'D.25’ ~ ONE ANSWER ONLY)

Middle ClassS....iiiiiiinueeeencnneacioananeracannenonns .
oL RING ClaSS e o in ittt it iat s e sscasaeeeesanseanenneeeesonnnnasessenesnnnennaseeseneennnan
Upper ClesS.ueeeeeennneseans R = AE» Rt Eu e csasesseecesae e Ca A en e anmuummEnn=saenns
Upper Middle ClasSS....ee.ieseeeeeoeasoaaaanraeesoesaseeseensnes P, PR
Refuses to be classified.....iiuevenencnnnn e e aer e ananans cenesaes sesesee- teeseanenencan

W ;D W N

D.26. Do you live in a house or an apartment ? And do you or your family own or rent your home 2
{SHOW CARD 'D.26') )
Own outright or have mortgage On @ hOUSE.. v v iveresaneesansonseansasssensnnennnasnsesns 62
Own outright or have mortgage on an apartment............... e hete s s eat e
Rent a privately owned house......c.iiitieerorennensosncennnsocncena Cee i are e
Rent a privately owned apartment........c.ceeeiuinonsevennnenccans e rerr et
Rent a Council, Municipal or Corporation hoOUSE.....cvceriervisacnncnenns et ere e
Rent a Council, Municipal or Corporation apartment........ceueremerencnenronsnescncnonnns
Other (rent a room, live as a lodger, squatter, eftc ...} ...t miierrienrtieerrennenanaan-

W~ YW s W N

D.27. Would you say you live in a ... ? (READ OUT)
Rural area or village......veuernnovecennesaanannnnnancnnos et ceesncecasoacasasanessoannna €3
Small Or Middle SiZe LOWM.uu. e iioveunineenocnansneeeassoesenansennnennoenanaansnesnaessn
LaArge EOWN . ittt ittt ettt ittt eaasaaeeasanasneaseeasaoasasasssansossscaonsoscsasasanesasnss

W N

D.28. Do you consider yourself as belonging to a particular religion ? (IF YES) Which one ?

Roman CAthOLliC. i i it i iieinetneenieuoaesonseoasesnnsesnssnnssnsnnnsoeanns 64
Protestant. . ... ce s e e eeereaarsenoneseresarsoscessosssnosacnssncsanascnss

1

2} - GO TO D29
[0 o8 o o T Lo 3 3
_4

LT 2 1 P PR
20 T 1o 1o T 13 A
- GO TO D30
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TO THOSE WITH CODE 1 TO 4 ON D28
D.29. Do you attend religious services several times a week, once a week, a few times a year, once a year
or less or never? (ONE ANSWER ONLY) .
Soveral times a week..............iiiiiiiii 65
Once a week........ocoviiiuiiinnnnnnn. ... I T T
opiow IMES @ YEAr...........i.iiiiiiiiie
Once a year or less

N
!
{
3
i
i

NN s W N

ASK ALL
D.30. Whether you do or you don't follow religious practices, would you say that you are ... ?
religlous........o. i

U W N e

PUNCHER NOTE:
NO COLS. 67-80

LANSDOWNE/INRA (EUROPE) - EUROBAROMETER 35.1 - SPRING 1991 Page 23



ASK ALL RESPONDENTS WHO ARE PROFESSIONALLY ACTIVE
(SEE D17 : CODES 1 TO 12 INCLUDING FARMERS) - IF NOT, GO TO P.1

A.

1.

.6.

7.

What is the main business-activity of the establishment (factory, office...) where you work ?
(PROBE FOR A DETAILED DESCRIPTION, USE THE LIST FOR CODING)

(WRITE IN AND CODE)

+——t-=+ 67-68
[

[
bombmt

How many hours do you usually work per day ?
+--+-—+ 69-70
! | |

[
tomt -t

How many hours do you usually work per week ?

$o—tmmdoct T1-73

(I T B
I
B et DT

Do you work shifts (that is sometimes working mornings, sometimes afternoons or sometimes nights) ?

B 42 e e e r e e e 74
NO e ereinneiiaannns s e s esecasecacesrsee s e asace et e anea s e s as e ot nao s
2 Y Cieree e Veesseeecearatenesnnsenenanenanene

Do you use machines, or equipment that could be dangerous ? (SHOW CARD 'A.5')

All of the time..... e m et et eaeae e i e eac et e e ae et e et veen 15
Almost all the time........ccv0vn e et et ae e ae et e et e
Around 3/4 0f the LimMe. ...t oeieeeeanuinoreseseoesaseasasnsoncanesoasansnsnasnasasass e
Around half he time......iiiieinriuinneneenorsesessnnsonansananans et sat et
Around 1/4 of the time........... ettt seeearacat e et e et e,
AlmOSt NeVer...i.vveeavanansanass e t e e s s s et eanenasseseueseassesseaen o
NeVer.. ..o eaireeeeenanoenanannss e s e r e s ess e s asereasanaserseaer e s e [
DKottt it e ittt e et vacsasnsasssssessonasssssnosanosesensnasassnsneacasesasaecansnsascanesessnsses

Would you say that your professional activity affects or could affect your health ? (READ OUT)

Yes, very much........c.ccounn s ee e aer e, teeeasstasttaracnaseranannana 76 1] - GO TO
- T 3 1 A A7
NO, NOL Ieally ... ittt ineerecasnasosnonosransnaananacass G e e e e 3 GO
No, Not a8t @ll. ... iiiiiinemerersonnoaosocrouosnnaoncnanans s 41 -~ TO
DKeetovanaunuoneaccenssasasassasarasssenassoncassasessasasssssnensnnsnssas A8

IF VERY MUCH OR A BIT IN A6

In which way(s) does your work affect your health ?

(SHOW CARD 'A.7' - MULTIPLE ANSWERS POSSIBLE)
Difficult, tiring for the eyes........ e eeeietassenesasaenesenen et et ee e 77
Stressful......ceeuen et s e e se et ereseraeasaenasesnca oo nanan et aeeeaaee e
Tiring/painful for the @arS.....c.cesuiueenneennonnensronsenanonasasaonsasssacoannnanonsnns
Muscular pains in the limbs (arms or legs)........... e iees e e cie e
Backache............. e e eeteacneaccsosanacesotacart oot acsaesasass st et ns s as e s
Breathing difficulties (e.g. lack of air/polluted air/dangerous substances).............
Overall tiredness, work that is too tiring.......iociiinriiieiiiiiiniriiennneennvenes
SKiIN PrODLEMS .t ot ittt e asusneaasseueansneeseanosnsanossasosassseasoerenssasasonasss .
Personal problems at the workplace. ... ...ttt imersianeeensanonesasnasonssssnsansnsnss
Other. . iiieeeienoneinneronannannnans e N
DKo ittt sttt e tascneneaascancossnaasseanasssnoenssonessesacannanssossssrenasansssosnsssscsasse

N

M~ NS N

BN (RS IR R SIS I
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ASK ALL

A.8. Do you think that your work makes you run the risk of accident or injury ? (READ OUT)
YeS, VeILY MUCH. et ittt ineeennennncaasanenenesonsoanarananeanseaaneennnens 78 1 |- Go TO
Yes, a bit...oviiiiiiiiiiinnas eeastensnocnanaonne e etcscececescacsonannes 2 AS
No, not really..... Ceer e et it eean et e e e seeerreseeaan e e s asnane N GO
No, nok at all. ...t iiineneeeereeneeneaaraannnn St e e eeccssonacssnnasanaans 4|1~ TO
) sesamaessenssrescasuanan feenesaas S Al0
IF YES, VERY MUCH OR A BIT AT AS8
A.o. What kind of risks do you run at work ?
(SHOW CARD 'A.9' - MULTIPLE ANSWERS POSSIBLE)
Explosion........ Rmammsmaa=srsass @i m et i te s e ae i ean et a et e e e e 79 1
Poisoning/polluted ENViFOMMENt v v e e neeeeeeeeeesosseeneseeeneennseneceasenessnnaenannns 2,
Cutting yourself......coiveeirnnnacnnnn Geesorassasarens e esvreesesteacsenassnassonnsons 3
Burning yourseélf..... e et et e ettt e a et et e e . e [ 4,
Drowning........ Ceer et cestanerenc s anusenenonenrus cteevsseccsecetssansesanaen . 5
Falling........ e Ceeeeeee st ecee et et e et eccct et .. 6,
Being CrUSNEd. . i s ontinnesoeeeeeesaseiocnenanoseonsaenennesnns et e aeeseaese e 7,
Hurting yourself by carrying heavy welghts. .. c. e ineieneerueeneieroneenenssasevacannenns 8,
Electrocution. . vt eeisnieaseneeenosneneansannsecansonnones fxacratarassmuemmseRmanEAran=n 9,
Falling objects.......... et s et eseas ettt et e esience st 0,
Traffic accidents (excluding travelling to and from Work)....ceeeuisineienenneennnennannnn X,
Other types of danger........... e s s s saessaceciersaess et setsacsat st st e st v,
5 N C e e et s e 80 1,
e e +
| Job Number 1L-090 in Columns 1-4 |
| Questionnaire Number in Columns 5-8 i
| . Card 4 in Ceolumn 9 |
e e e e o e e +
ASK ALL
A.10. When at work, are you exposed to ... ? (SHOW CARD °‘Al0‘')
B e fom e ——— pom—————— Fommmmm e B pommmm pm————— te=————- N +
| | | ALMOST | AROUND | AROUND | AROUND | | | !
] XRIAD OUT | ALL THEIALL THE | 3/4 OF |HALF THE | 1/4 OF jALMOST | | |
| [ TIME| TIME [THE TIME | TIME |THE TIME | NEVER |NEVER | DK |
B B e fmm Fmem————— Fomm Fmmmmm Fomm Fom————— b f—m—- +
la) Ncise so loud that you would |
|have to raise your voice to talk to] |
|pecgple . }10 1 2 3 4 5 6 7 8
T e e o e e e e ——— o= +
|b) Bad weather conditions such as | |
lrain, wind, snow, ... 111 1 2 3 4 5 3 7 8 |
T e e o e o - +
|c) Heat or cold either indoors or | {
|outcoors 112 1 2 3 4 5 6 7 8 )
e b Tttt e e o e o e +
|d) Breathing in vapours, fumes, | |
|dust or dangerous substances 113 1 2 3 4 5 6 7 8 |
e e B o e e o —mm mm— m e +
le}) Handling and/or touching | |
|dangercus substances or materials 114 1 2 3 4 5 6 7 8 |
Fo e e o e e e +
Page 25

LANSDCWNE/INRA (EUROPE) - EUROBAROMETER 35.1 - SPRING 1991



A.11. Does your work involve ... 2 (SHOW CARD 'Al0' AGAIN)

- - -

| ] ] ALMOST| AROUND! AROUND} AROUND | } I
| READ OUT | ALL THE|ALL THE| 3/4 OFI|HALF THE| 1/4 OF|ALMOST | l ]
i | TIME| TIME|THE TIME! TIME| TRE TIME! NEVER [NEVER | DK |
+ ¥ + + + + + + + -+ +
| a) Painful or tiring positions 115 1 2 3 4 S 6 7 8 |
| b) Carrying or moving heavy loads{l6 1 2 3 ] 5 6 7 8 |
| ¢} Working at a very high speed (17 1 2 3 4 5 6 7 8
| d) Working to tight deadlines  [18 1 2 3 4 5 6 7 8 |
| e) Carrying out short repetitive | |
| tasks 119 1 2 3 4 5 6 7 8
| £) Using computer equipment 120 1 2 3 4 S 6 7 8
| q) Working at night ' 121 1 2 3 4 S 6 7 8 ]
o -+ +
A.l2. Are you able to choose or change ... ?
} READ OUT | YES | NO | DK |
| ! | | |
- + + + -+
| a) Your order of tasks or your methods of work 122 1 2 3 |
+ + -+
| b) Your speed or rate of work 123 1 2 3 |
A.13. In order to carry out your work, de you have ... ?
| READ OUT | YES | NO | DK |
| ‘ [ o 1 [
+ ¥ —t + + +
| a) Clear and adequate information 124 1 2 3 |
| b) Sufficient training and experience 125 1 2 3 1
| ¢) Appropriate machines and tools 126 1 2 3 |
| d) Appropriate premises and furniture 127 1 2 3 |
| @) Sufficient support from superiors or colleagques 128 1 2 3 I
+ + -
A.l4. Do your wages or income depend on ycur own work rate ?
D (- T teseeeees e esacsannnns T, csesesensesecsseseeene P 2% L
NOceeeannnn teerceetacesacsecasannanan ceeeaanns ceeneannan seercecscenas eseacnaann PP . 2
DKeveveoeoooenanassancanaannan setecens tescasecseseacnsssnsians tesecaereseecareseraanaes 3

A.15. Do you know any colleagues who suffer from work-related illnesses or who have had an accident at work ?

Y @S . i csereeennonanvssnnansssannnss eeeena cecsessetenesasassarsssesatessanan essssmnasansan 30 1

Ceeeeesceeneaceeen e esatseteanan . 2

e eeciecetetenactscarearana 3

A.l6. Do you think your health or safety is at risk because of your work ?

YesS...ooeennn s ecsssseaasanansan s asmsusumrmnnnn tecsenessonsaoas tesssevrssssncscna cectancns 31 1
NO.ueeeannn S s s sesccsnsascaanasasnnannnannan=na esestecsasssrtsatrsecccecaassancoacne eaanss 2
DKovevonveoranconn cevacscea teccccsacvesccsnssncs Ceceavaacsena teeectssecacaa cevesscseaanasans 3
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A.17. Do you yourself have, or have you had, any recognised work-related illness or accident ?
Yes....oeeeene ceescereas ceeescenana

Ceeettacar e e ecoacsoscososerasesntacane 32 1
NO:ieeoneaooeaoooesoncocseoasnsssnnanaaaas o Ceeene 2
1) ceeceean e sttt e et aas e s acen et et e et aaeeeeee ettt et 3
IF YES AT Al17
A.l8. How many accidents at work have you had that resulted in stopping work for more than one week 2

+==t——+ 33-34

i | 1
I |
e

ASK ALL

A.l9. How satisfied are you with the actions taken to ensure the safety, hygiene and health of people
at your current place of work? Are you... ? (READ OUT)

Very satisfled. i oo eitnininiiiiiiiiiiionreeaiaaeeavoasanocacosssscassansocnsssnssassanns 35 1
Quite satisfled. ... iiitiineiiinneeatencencnencesunneann et eesacerseasacatsnnansacascaannn 2
Quite dissatisfled. .. ii.iiieierrineeeriieeienneosneanseeessssseeasnnansscassasassssenannannas 3
Very dissatisfled. ... .iiiiieriniiiiiiinenneneeeeneeanaceesseeoeeaeaesseeanesnsonsasaanns 4
0} S L L L R E T T E TP Ceceaeeean Ceeettetrcet et eanean 5

A.20. Do you think that an improvement of safety, hygiene and health standards at your place of work
would also help you to do your work more efficiently ? (READ OUT)

Definitely...ccccveenn. ceereeenn Seeeeneseestcaaanacnanenanann teecevecascacacorsssssnanen 36 1
Probably....... eetececsesanateesrstec ettt atccetanrna s Cesensecenaces Ceecsescseanannas 2
Probably MOt ...t inieciereretncaesasocanacnscncsnnesanaasens S sesasmcsssascsreessssnsan 3
Not at all.............. te e st seaseaeer et acee e C et et teseseetsstsen et oanann 4
DKuteeerroneannasneanananans Ceetaeccracarcae et feeaeen . Ceteeeceac et en e 5
A.21. Do you know any person who is responsible for safety, hygiene or health where you work ?
Yes. ..o C e ecceocacaaceanceasecasecneetoancanenractecanancacnsusesaaeonn e eaTuR, 37 1
No..eeweeonnn t e eesectactecsencareaneaseeacsereseneaneaeons Cseeesresertatacantarescenanans 2

A.22. Would you say you are very well informed, quite well informed, quite badly informed or very badly
informed about the risks resulting from the use of instruments or products which you handle in
your job ?

Very well informed................. et easceacasasecceacacscaacearenscsscatecsgecartocennnacans 38 1
Quite well informed................ Ceseveccsenranaconn e csescscssessancsorsacescacacanns 2
Quite badly informed............... Ceceese e Ceasessieaateeneaann e eecencceereaeeaan 3
Very badly informed................ Vesvatecsaonnecsas tsasasssvas ceseetectscsecaanscansans 4
) bosnseseassan tessesataresstcsansssesanossnnosancanesns 5
A.23. Have you had a training course concerning safety, hygiene or health, for your current jcb ?
Yes...cooeoan S Y cesessssaes 39 1
NO..veweeeannn tecescaccase e evecessesanssessnnane T ceeescanne 2
DKicecacoanana Nt e secescccecesssscsacinsesssanactecttosenasen et atascesaccttaarase ceccneane 3
A.24. Have you ever had the chance to give an opinion or make suggestions about improving safety,
hygiene or health standards at your workplace ?
@S . it et eneonceasaosnanasasesaancaasactosastacsaatscanerannaacaenenans Ceeeaancesasaseness 40 1
3 Seoonony CsecsemAEmExREmmEan== 2
D e veeeoacnooaoosaoosncesoasassonsosasoacsossssonotonessnscseaanonsoes e tiaeeeen Ccecae e 3
A.23 Over the past 10 years, have you changed job in order to seek a healthier or safer job ?
(READ OUT) :
YeS8, I hNaAVe. ... uuieeeieasonsososassssescresnonssnasanssansnanannoses e LT 41 1
NO, DUTL I Eri@deeieeeeeeeeeeeeensenocseanenssnsoncnasasnssasssasasesesassscsassssnnssesss 2
No, and I did MO EZy.uuiiieeeeeaeeanecceunassoncenanuansacasassasscssssssansnnssssnsscanss 3
2 S Y G eeaceesanes e sactaaneccansosastotoreteonscseacnean Ceseonen 4
A.26. Do you think that work-related illnesses and accidents at work are in Ireland ... (READ ogT) ?
V@LY COMMOMN . vt v e veoooeansnaesscnenssenanonscasonssssonsssnensoassssssensassnsossssssoanssosss 42 1
C OO s & e v e o s eeeacancneecesasaeaaseasesensaoscsesasasesnnenensessasssnasonessnssesseasas 2
R e i it i it eaeeseneeeaeeeaneeneseecanasssasaaeceasassnanonsessaasssssssanssesensaensosassosssns 3
[ = o - 8 - N 4
DKt iin i ittt ittt i teeseeaananeseeaassossasceasnsnasesnan S eeessetecccaresasccaccansoaens s
A.27. And at your workplace, do you think that work-related illnesses and accidents are ... (READ QUT) ?
Very COMMON .. ... .ueeeeeeecenanceonnans Ctseunseseecuserunsacsarceactesoancssuetaacnaenanaans 43 1
OO« & 4 2 4 e e e e e e e eeascecesesoeassnssseaseeasesssssseasseeasosoeseanoassenesssennssnnanas 2
RAL B . o ittt ittt it ittt aeeaoansaoensasnasnsesaaaossossnosanansaessssssnnceuoeesaccasssccesocns 3
VY T . i it it ittt aaeaeeeesnaennnanaenansasscsasaansssssasssarsseoesoccacancenaracsncens 4
1 T L R 5
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A.28.

a) Still concerning accidents at work and the protection of health at the workplace. who should
mainly be responsible for reducing the number of accidents at work and work-related illnesses ?
(SHOW CARD 'A28' - ONE ANSWER ONLY)
b) And who else ? (MULTIPLE ANSWERS POSSIBLE)

| | | 1
l | a) MAINLY | b) ELSE |
| The company 144 1 145 1, |
- + l |
| The government | 2 | 2, |
+ + | |
{ The European Community | 3 ! 3, |
+ | !
| £ach worker | 4 | 4, |
— + | !
| BK ' | S | S, |
A.29. Have you read, seen or heard anything about the activities of the European Community in the field
of safety, hygiene and health at places of work ?
Yes... .o cevsrauenns vsssasencan s tesateaceesaancsesttaaccnsonaa ceseaus ceesresreccens 48
NO.i eteioeueeaeonenneeaoananans Cteccssscsaneaseas cescacirersccaacenna hecsacecaacancns caens
DKieeveeanann ecavaccs cecccsceraasan vesecne ecevevancennns Sessscssnessesacccnane Caecacsces
IF YES AT A29
A.30. How were you informed about it ? (SHOW CARD 'A.30' - MULTIPLE ANSWERS POSSIBLE)
Television.......cev.. veossensemen soesans cescanss cesacsesscceaccassaancaan Cessesececcsce 47
Radio.....cevciaienane. ceeseccsessacss ceacesss teecencecnescan thecacccccca Ceccscseaccsan
Newspapers............ esecsscccsnsccccnan ceasssesncans sessenceane A
[ T £ A I T X I
SpPeClalist PreSS.. ... ciiitnieiierrateeaceoesseesscsnstoseasasasoacsssoscsescsscasanssenan
Y OUY COMPANY e e cceaecaceaenscasnessanscssesnotasassssosassasscsscsacosnosscacosnssacsecassaes
Workers' organisations.............. veesenesaas seesesann veescsenaca teeeesescncsaseanenon
Employers' organisations...... ceesasenana cececasnaas cecetacsacnns Ceacceaecosnensncancann
At SChOOl..icuiieniriacennneaannns cecenen ceceeuseanvesececenaces csatecssseccecccas cceaves .
Other sources......svceeeeeecnnse Sresensas seeeae~ veecrassenanns e ssacnas Cesemenn Secsasssns
DKevereonvoneneeceanaaccannanns tececatenctarranaasennnn ceeensenans ceecsecens teeceneanens
ASK ALL
A.31. Would you like to receive more information on the actions of the European Community concerning the
protection of workers in companies and institutions such as yours ?
Yes.......... ceccesaceesan cecceces eecesacscracassccone cesacnas ceeetecacnans caceareenee .. 48
No..ooeeeoennn [P s sassscsssnssssssssssss Nsessssecessssssassnceaccsstaasnca ccccssasss
DK..... cieesessacneseans Cevaseaanen cecesaann Ceeeeeans Cetestacctscenaccnoanann Ceeteseenaas
A.32. Would you be for or against the application of common legislation in all the countries of the

European Community, concerning safety, hygiene or health at places of work ?
Would you be ... ? (READ OUT)

For - very much............ cecsen s e secetcssenvetesetacsnosnsacssenn seeseacacnsesssassacan 49
For - to some extent.........cc00 Ceessirnensescacsesesessaannse seescecesstavcacns s e
Against - to SOme extent............- Ceraeasaeneaan eeeeaaaaa Gesessessnseasssarsasaasans
Against - very much........ ceenecescscne Ceeseverens Cevesnasas cdecsaeeanan Cececescaas oo
0 ) - ceseccecn cecscssns veceececans Veseooan ecececsasssecscsecsna cececaccn
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A.33. a)

safety,

Which three memker countries of the EC,
hygiene or health,
b) And which three member countries have the least advanced legislation in this area ?

at places cf work ?

do you think have the most advanced legislation for

(SEOW CARD 'A33')

(SEOW CARD 'A33' AGAIN)

| ! | |

! | 3 MOST | 3 LEAST |

FR—— —— - o o e i et - +

| 3elgium 150 1, 1s2 1, |

- - : | !

| Cenmark | 2, | 2, |

" | 1

| Germany (ex—~BRD) | 3, | 3, |

: + ! !

| Germany (ex-DDR) | 4, t 4, |

. | !

| Greece | S, | S, |

A + | |

| Spain | 6, | 6. !

— _— | |

! Trance | 7, | 7. |

| l

{ Zreland | 8, ! 8, |

| |

{ Italy | 9, | 9, |

o - -=+ | l

| the Netherlands | a, | Q, |

B it —— —— e ————————— -+ i |

| Luxembourg | X, | X, |

“-- -—- ~———— - + { |

| Partugal | v, | v, |

. + 1 |

{ United Kingdom 151 1, 153 1. |

‘ + 1 |

! 3K | 2, | 2, ]

A.34. Here is a statement that scme people have made about this subject. Could you tell me. whether you
agree strongly with this statement, agree slightly, disagree slightly or disagree strongly ?
"COMMUNITY LEGISLATION WILL IMPROVE MY OWN HEALTH AND SAFETY CONDITIONS AT THE
PLACE WHERE I WORK"

- Agree strongly......ccecceneceen ceeecaaenn teecccesenctscacsanons teeecracsvncccncsssccencanasn
Agree slightly.............. “eecssacanas Cetsssesetencsctnaesssnan ecessedccssstessonannne
Disagree slightly........... e cessaanosnetcacatatnceatcssnneannana teesecccaccsrennsenn
Disagree Strongly....iciiieiniieneiieieieeaeeeeaceeaesenneasensasonaannns cecasceces tecean
DKt tttiitaeesseaceeacaocansanesanosecaosssoeesecessnsnannosanaannas cererreann eeesceccsnanes

INTERVIEW PROTOCOL

! P.1 - Date of interview | Day | Month |

: |55-56 [57-58 I

i it (I !

| 2.2 - Time cf the beginning | | |

| of the interview ! HQUR { MINUTES |

! 159-60 |161-62

{ USE 24 HOUR CLOCK L i 11 I

- —— —r A_—- -

! 2.3 - NUMBER OF MINUTES THE | !

I INTERVIEW LASTED | Minutes

1 | 63-65

o -

—
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2.4 - Number of persons present during the interview
Two (interviewer and respondent).........--...- ceeaans cemseaas “eeoenn feeeacaaaeas veaeenes 66 1
Three........-- Cevceneancssanansnnvsancssccanasnse feeaeceseectencacranceassasreasos caenen 2
| 3103 Cenecsscassscsotesacnssannsans cesetanans ctesensas Cececascsemcosnsens ceresen 3
FivVe OF MOr@. ...cceccvecccsnncasvesnancscnnonnas Wasssasseensavenan veee s Ve esesasetenanrens 4
2.5 - Respondent cooperation
EXC®LleNnt...ciceuceaososnvascossassossansnnsne T tetesanens eeae 67 1
Fair...ceceea..n vevessecssscseesans ceasessens R ceccaa cenceavses 2
AVELAG®. ccececonronossnoannns Ceseceenanans ceeene Cececsesanscaan cevescsescsansnce Ceemeons 3
£

BAQ e t o e ovosavnacsscnsctasascnososacssonsssasatorssossssessresssestoscesceacnasnesasscnss

2.6 - Size of locality
68

Less than 2,000 people...... Ceesecenencannn Metsacecsssncssrenscncranaannans teeactenenenna ceas 1
2,001 - 20,000 people....... Cretectescscesasvesectesnas tereteenarrananes cesessencne ecensons 2
20,001 - 100,000 people....ccieeciecancaconeannneen tesaseescreservsaacaenacnas teereaseeanan vee 3

...... tesvevecssveoaaveann 4

100,001 pecple OF MOr@....ccvcvencccoccns Ceeresssann teeacscncanacna

2.7 - Region

Donegal.....occun-es Ceteuwsesonanmucencanassasasossessnsaassnanoesacsnsoascaasnsnsnanansnesse 69
North West (Sligo, Leitrim)........ Seveerenans ceeeeen fheaaceeracanoaa ceee

North EBast (Cavan, Monaghan, Louth) ......eciiiercirennnntioecncccacsectencnccnccecnnse
West (Mayo, Galway)......c.cccese Cecesaenas eecesacsssesascenanean

Midlands (Westmeath, Roscommon, Longford, Lacis, Offaly)....... hevenesees e
East. (Dublin, Meath, Kildare, Wicklowj.......cieeavene Meicceeaecssacneatacasateeanenense
Mid West (Limerick, Clare, Tipperary North Riding)........... ceseaenen cieeascecenannan
South East (Waterford, Wexford, Carlow, Kilkenny, Tipperary South Riding)..... ceeenene

South West (Kerry, Cork)............. veesane vemees tececraeneann .

.
.
.
.
.
.
.
.
O M~ W

PUNCHER NOTE:
NO cCoL. 70

?.8 - POSTAL CODE

ool bbb bt T1-78
[ N R
[ R T R A T

: Job Number 1L-090 in Columns 1-4 ;

| Questionnaire Number in Columns 5-8

] Card 5 in Column 9 {

2.9 - SAMPLE POINT NUMBER
Pt bbb b b o=+ 1017
| A R N N R
[ N N

2.19 - INTERVIEWER NUMBER
e s e e R - BV 1
| N I e |
| A N R N R

‘o

.11 - WEIGHTING FACTOR

pommbempe—tb e b mmbmmfmmh 26-33
[ { [ | Lo 1t
{ ot | [

+ +~ + + + + +
+ +
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SHOW CARD 'Q4'

MAINTAINING ORDER IN THE COUNTRY

GIVING THE PEOPLE MORE SAY IN IMPORTANT
GOVERNMENT DECISIONS

FIGHTING RISING PRICES

PROTECTING FREEDOM OF SPEECH



SHOW CARD 'Q.8'

COUNTRIES

BELGIUM
DENMARK
GERMANY
GREECE

SPAIN

FRANCE
ITALY
NETHERLANDS
LUXEMBURG
PORTUGAL
UNITED KINGDOM

PRODUCTS/SERVICES

FOOD

WINE

CLOTHING/FOOTWEAR

FURNITURE

HOUSEHOLD ELECTRICAL APPLIANCES
A CAMERA

CAR OR MOTORCYCLE

MEDICAL SERVICES OR MEDICINES
BANKING SERVICES LIKE A SAVINGS ACCOUNT OR A BANK LOAN
MOTOR INSURANCE OR LIFE INSURANCE
PACKAGE HOLIDAY

OTHER



SHOW CARD 'Q.13'

PROBLEMS WITH GETTING THE PURCHASE
THROUGH CUSTOMS

QUALITY WAS NOT AS EXPECTED

DELAY IN DELIVERY DUE TO THE SUPPLIER

DELAY IN DELIVERY DUE TO THE
POSTAL/DELIVERY SERVICE

DELAY IN DELIVERY DUE TO
CUSTOMS/ADMINISTRATION

PRACTICAL DIFFICULTIES IN PAYING ABROAD

OTHER PROBLEMS/SOURCES OF DISAPPOINTMENT



SHOW CARD 'Q.14'

FOREIGN EMBASSY OR TRADE OFFICE

ADVICE FROM A PROFESSIONAL

LOCAL CONSUMER ORGANISATION

LOCAL CONSUMER INFORMATION OFFICE

GOVERNMENT MINISTRY

CHAMBERS OF COMMERCE

MEMBER OF PARLIAMENT

LOCAL INFORMATION OFFICE OF THE
EUROPEAN COMMUNITY (EC)

OTHER



SHOW CARD 'Q.15'

BELGIUM

DENMARK

GERMANY

GREECE

SPAIN

FRANCE

ITALY

NETHERLANDS

LUXEMBURG

PORTUGAL

UNITED KINGDOM



SHOW CARD 'Q.16'

BELGIUM

DENMARK

GERMANY

GREECE

SPAIN

FRANCE

ITALY

NETHERLANDS

LUXEMBURG

PORTUGAL

UNITED KINGDOM



SHOW CARD 'Q.17

BETTER QUALITY

LOWER PRICE

MORE CHOICE

BETTER DESIGN

BETTER AFTER-SALES SERVICE
HIGHER SAFETY STANDARD

YOU KNOW WHAT YOU ARE
GETTING



SHOW CARD 'Q.18'

UNCERTAINTY ABOUT SALES CONDITIONS

TOO DIFFICULT TO SETTLE DISPUTES

DIFFICULTIES IN MAKING PAYMENTS

TOO DIFFICULT TO EXCHANGE THE PRODUCT
OR GET IT REPAIRED

UNCERTAINTY ABOUT THE SAFETY
STANDARDS

UNCERTAINTY ABOUT THE QUALITY
STANDARDS

LANGUAGE DIFFICULTIES

DIFFICULTIES OF OBTAINING INFORMATION
AND ADVICE

OTHER OBSTACLES

NONE



SHOW CARD 'Q.19'

ENSURING FOOD QUALITY

ENSURING PRODUCT SAFETY

PREVENTING MISLEADING ADVERTISING

STANDARDISING PACKAGE HOLIDAY
CONDITIONS

PHARMACEUTICAL PRODUCTS

FORBIDDING UNFAIR TERMS OF CONTRACTS

RESTRICTING THE USE OF DANGEROUS
SUBSTANCES

IMPROVING FOOD LABELLING

IMPROVING THE SAFETY OF TOYS

CONTROLLING THE USE OF HORMONES AND
PESTICIDES

NONE



SHOW CARD 'Q.21'

FREEDOM TO LIVE AND WORK IN ANOTHER
EUROPEAN COMMUNITY MEMBER STATE

A CHANGE IN TAXES ON GOODS AND SERVICES

GREATER VARIETY OF GOODS AND SERVICES ON
OFFER

SINGLE CURRENCY THROUGHOUT THE EUROPEAN
COMMUNITY

SAFETY STANDARDS WILL BE HARMONISED

FREEDOM TO PURCHASE GOODS AND SERVICES
FROM ANOTHER MEMBER STATE OF THE
EUROPEAN COMMUNITY

GREATER COMPETITION AMONGST COMPANIES
ABOLITION OF CUSTOM POSTS

NO EFFECTS ON DAILY LIFE



SHOW CARD 'Q.26'

IS THE MAIN CAUSE OF A DETERIORATION IN THE
QUALITY OF THE AIR

IS AN IMPORTANT CAUSE OF A DETERIORATION IN
THE QUALITY OF THE AIR, AMONG OTHER
SOURCES OF POLLUTION

ONLY CAUSES A SLIGHT DETERIORATION IN THE
QUALITY OF THE AIR

DOES NOT CAUSE ANY DETERIORATION IN THE
QUALITY OF THE AIR



SHOW CARD 'Q.27'

VERY VERY
IOWRISK |1 2 3 4 5 6 |HIGHRISK




SHOW CARD 'Q.28' - 'CONCEPT I'

IN TRAFFIC PLANNING DECISIONS, CONFLICTS CAN
ARISE BETWEEN PRIVATE CAR AND PUBLIC
TRANSPORT SUCH AS .....

... BUSLANES OR PRIORITY FOR PUBLIC
TRANSPORT AT CROSS ROADS ...

CLEAR PREFERENTIAL TREATMENT FOR
PUBLIC TRANSPORT TO THE DETRIMENT
OF PRIVATE CARS

PREFERENTIAL TREATMENT FOR PUBLIC
TRANSPORT, WITH CERTAIN
DISADVANTAGES FOR PRIVATE CARS

PREFERENTIAL TREATMENT FOR PRIVATE
CARS, WITH CERTAIN DISADVANTAGES
FOR PUBLIC TRANSPORT

CLEAR PREFERENTIAL TREATMENT FOR
PRIVATE CARS, TO THE DETRIMENT OF
PUBLIC TRANSPORT



SHOW CARD 'Q.28' - '"CONCEPT II'

IN TRAFFIC PLANNING DECISIONS, CONFLICTS CAN
ALSO ARISE BETWEEN PRIVATE CAR AND
CYCLISTS SUCH AS ..

... CYCLELANES OR PRIORITY FOR CYCLISTS AT
CROSS ROADS ...

CLEAR PREFERENTIAL TREATMENT FOR
CYCLISTS TO THE DETRIMENT OF PRIVATE
CARS

PREFERENTIAL TREATMENT FOR
CYCLISTS, WITH CERTAIN
DISADVANTAGES FOR PRIVATE CARS

PREFERENTIAL TREATMENT FOR PRIVATE
CARS, WITH CERTAIN DISADVANTAGES
FOR CYCLISTS

CLEAR PREFERENTIAL TREATMENT FOR
PRIVATE CARS, TO THE DETRIMENT OF
CYCLISTS



SHOW CARD 'Q.28' - 'CONCEPT IIT

IN TRAFFIC PLANNING DECISIONS, STILL FURTHER
CONFLICTS CAN ARISE BETWEEN PRIVATE CAR
AND PEDESTRIANS SUCH AS ...

... PEDESTRIAN AREAS, SPECIAL PEDESTRIAN
CROSSINGS ...

CLEAR PREFERENTIAL TREATMENT FOR
PEDESTRIANS TO THE DETRIMENT OF
PRIVATE CARS

PREFERENTIAL TREATMENT FOR
PEDESTRIANS, WITH CERTAIN
DISADVANTAGES FOR PRIVATE CARS

PREFERENTIAL TREATMENT FOR PRIVATE
CARS, WITH CERTAIN DISADVANTAGES
FOR PEDESTRIANS

CLEAR PREFERENTIAL TREATMENT FOR
PRIVATE CARS, TO THE DETRIMENT OF
PEDESTRIANS



SHOW CARD 'Q.29'

YES

NO, POLITICAL DECISION-MAKERS BELIEVE THAT
PEOPLE ARE MORE IN FAVOUR OF CARS THAN THE
PEOPLE ACTUALLY ARE

NO, POLITICAL DECISION-MAKERS BELIEVE THAT
PEOPLE ARE MORE STRONGLY AGAINST CARS
THAN THE PEOPLE ACTUALLY ARE



SHOW CARD 'Q.30

EVERY DAY OR ALMOST EVERY DAY

1 TO 2 TIMES A WEEK

1 TO 3 TIMES A MONTH

LESS THAN ONCE A MONTH

NOT IN PAST 6 MONTHS



SHOW CARD 'Q.31"
I AM NOT WELL INFORMED ABOUT PUBLIC
TRANSPORT SERVICES
THERE ARE NO CONVENIENT LINES OF PUBLIC
TRANSPORT, CATERING FOR MY NEEDS. FOR
EXAMPLE, THE SCHEDULES ARE NOT CONVENIENT
FOR ME OR PUBLIC TRANSPORT DOESN'T GO
WHERE I WANT TO GO
PUBLIC TRANSPORT IS TOO EXPENSIVE

PUBLIC TRANSPORT IS TOO SLOW, TAKES TOO
LONG

PUBLIC TRANSPORT IS NOT REGULAR, YOU
CANNOT TRUST THE SCHEDULES

I HAVE PHYSICAL PROBLEMS, DISABILITIES WHICH
MAKE THE USE OF PUBLIC TRANSPORT DIFFICULT

PUBLIC TRANSPORT IS TOO RESTRICTING FOR ME
THE STAFF ARE NOT FRIENDLY

PUBLIC TRANSPORT IS NOT FOR PEOPLE LIKE ME
PUBLIC TRANSPORT IS DIRTY

I DON'T FEEL SALE ON PUBLIC TRANSPORT
OTHER REASONS



SHOW CARD 'Q.32'

PUBLIC TRANSPORT IS A COMFORTABLE AND
PRACTICAL MEANS OF GETTING AROUND
PUBLIC TRANSPORT IS CHEAP

PUBLIC TRANSPORT ENABLES ME TO SAVE TIME

PUBLIC TRANSPORT IS REGULAR, YOU CAN TRUST
THE SCHEDULES

PUBLIC TRANSPORT IS NOW EASILY ACCESSIBLE
TO OLD PEOPLE AND DISABLED PERSONS

I LIKE THE ATTITUDE OF THE STAFF

PUBLIC TRANSPORT IS A MODERN MEANS OF
GETTING AROUND

I AM SATISFIED WITH THE CLEANLINESS OF PUBLIC
TRANSPORT

USING PUBLIC TRANSPORT AVOIDS ACCIDENTS

PUBLIC TRANSPORT DOES NOT CAUSE MUCH
POLLUTION

I DON'T HAVE A CAR OR MOTORBIKE
OTHER REASONS



SHOW CARD 'Q.33'

AGREE STRONGLY

AGREE SLIGHTLY

DISAGREE SLIGHTLY

DISAGREE STRONGLY



SHOW CARD 'Q.34

PUTTING TIGHT RESTRICTIONS ON WHERE YOU
CAN PARK IN TOWN CENTRES

STRONGLY LIMITING CAR TRAFFIC IN TOWN
CENTRES

MAKING MOTORISTS PAY A TOLL FOR ENTERING
TOWN CENTRES

CREATING MORE PEDESTRIAN AREAS IN TOWN
CENTRES

DEVELOPING PUBLIC TRANSPORT

BUILDING NEW URBAN HIGHWAYS

PUTTING UP THE COST OF PETROL



SHOW CARD 'Q.36'

RESEARCH ON EARLY DETECTION AND
TREATMENT OF CANCER

CHANGING HEREDITARY INFORMATION WITHIN AN
ORGANISM TO ALTER THAT ORGANISM'S
CHARACTERISTICS

PRODUCING NEW KINDS OF ORGANISMS USING
HEREDITARY INFORMATION FROM OTHER SPECIES

IMPROVING TRADITIONAL METHODS OF CROSS-
BREEDING PLANTS OR ANIMALS

MAKING USE OF LIVING MICRO-ORGANISMS, FOR
EXAMPLE FOR PLANT PROTECTION (BIO-
PESTICIDES)

FOOD PROCESSING SUCH AS USING YEAST FOR THE
PRODUCTION OF BREAD OR BEER

TREATING HEREDITARY HUMAN DISEASES BY
MODIFYING THE TISSUE INVOLVED



SHOW CARD 'Q.37'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.38'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



3

'SHOW CARD 'Q.39'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.40

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



P ik,
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SHOW CARD 'Q.41' PINK

APPLYING BIOTECHNOLOGY TO ANIMALS IS
MORALLY ACCEPTABLE, PROVIDED THAT THE
ANIMALS' WELFARE IS SAFEGUARDED

IT IS ACCEPTABLE FOR THE DEVELOPMENT OF LIFE
SAVING DRUGS, EVEN AT THE COST OF SOME
ANIMAL SUFFERING

PUBLIC AUTHORITIES SHOULD EXAMINE THIS
APPLICATION OF BIOTECHNOLOGY CASE BY CASE
BEFORE DECIDING WHETHER TO ALLOW IT

APPLYING BIOTECHNOLOGY TO ANIMALS IS
MORALLY UNACCEPTABLE AND SHOULD BE
BANNED BY PUBLIC LAW



SHOW CARD 'Q.42'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.43'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



SHOW CARD 'Q.44'

DEFINITELY AGREE

TEND TO AGREE

TEND TO DISAGREE

DEFINITELY DISAGREE



COMPLETELY
INCAPABLE

SHOW CARD 'Q.45'

1 2 3 45 6 7 8 9

10

COMPLETELY
CAPABLE



SHOW CARD 'Q.46'
BOOKS

NEWSPAPERS

MAGAZINES/WEEKLIES

SPECIALIST PRESS

RADIO

TELEVISION

COMPANY BROCHURES AND ADVERTISEMENTS

DISCUSSIONS WITH FRIENDS, FAMILY,
COLLEAGUES

YOUR DOCTOR

COURSES AND LECTURES

SHOPKEEPERS WHEN BUYING SOMETHING



SHOW CARD 'Q47

CONSUMER ORGANISATIONS

ENVIRONMENTAL ORGANISATIONS

ANIMAL WELFARE ORGANISATIONS

POLITICAL ORGANISATIONS

TRADE UNIONS

RELIGIOUS ORGANISATIONS

PUBLIC AUTHORITIES

INDUSTRY

SCHOOL OR UNIVERSITY



SHOW CARD 'D1'

LEFT |1 2 3 4 5 6 7 8 9 10 |RIGHT




'Di¢’
PLEASE ysg THIS CARD TO GIVE Mg THE CODE
NUMBER FoR." OUR TOTAL FAMILY INCOME
FROM A, SOURCES, BEFOR TAX AND OTHER
DEDUCTIONS
A LESS TH A LESS THAN A LESS TH
£60 PER WEEK £240 A MONTH £2,880 A YEAR
B £60 . £75 B £240.£319 B £2,880 - £3 39
C £76 - £90 C £320. £399 C £3,840 - £4,799
D £91 . £119 D £400 - £479 D £4,800 - £5 759
E £111- £149 E £480 . £599 E £5,760 - £7 199
F £141.£179 F £600 - £79 F £7,200 - £8.759
G £171 - £199 G £730 - £879 G £8,760 - £9,959
H £191 - £239 H £830 . £999 H £9,960 - £11 999
I £231. £265 I £1,000 - £7 149 T £12,000 - £13 749
T £266 - £385

J £13,800 . £19,967
K £i1 9,968 . £24,000
L £24,001 and over



SHOW CARD 'D25'

MIDDLE CLASS

LOWER MIDDLE CLASS

WORKING CLASS

UPPER CLASS

UPPER MIDDLE CLASS



SHOW CARD 'D26'

OWN OUTRIGHT OR HAVE MORTGAGE ON A HOUSE

OWN OUTRIGHT OR HAVE MORTGAGE ON AN
APARTMENT

RENT A PRIVATELY OWNED HOUSE
RENT A PRIVATELY OWNED APARTMENT

RENT A COUNCIL, MUNICIPAL OR CORPORATION
HOUSE

RENT A COUNCIL, MUNICIPAL OR CORPORATION
APARTMENT

OTHER (RENT A ROOM, LIVE AS A LODGER,
SQUATTER ETC ...)



SHOW CARD 'AS'

ALL OF THE TIME

ALMOST ALL THE TIME

AROUND 3/4 OF THE TIME

AROUND HALF THE TIME

AROUND 1/4 OF THE TIME

ALMOST NEVER

NEVER



SHOW CARD 'A7'
DIFFICULT, TIRING FOR THE EYES
STRESSFUL
TIRING/PAINFUL FOR THE EARS

MUSCULAR PAINS IN THE LIMBS
(ARMS OR LEGS)

BACKACHE

BREATHING DIFFICULTIES (E.G. LACK
OF AIR/POLLUTED AIR/DANGEROUS
SUBSTANCES)

OVERALL TIREDNESS, WORK THAT IS
TOO TIRING

SKIN PROBLEMS

PERSONAL PROBLEMS AT THE
WORKPLACE

OTHER



SHOW CARD 'A9'

EXPLOSION

POISONING/POLLUTED ENVIRONMENT
CUTTING YOURSELF

BURNING YOURSELF

DROWNING

FALLING

BEING CRUSHED

HURTING YOURSELF BY CARRYING
HEAVY WEIGHTS

ELECTROCUTION

FALLING OBJECTS

TRAFFIC ACCIDENTS (EXCLUDING
TRAVELLING TO AND FROM WORK)

OTHER TYPES OF DANGER



SHOW CARD 'A10'

ALL THE TIME

ALMOST ALL THE TIME

AROUND 3/4 OF THE TIME

AROUND HALF THE TIME

AROUND 1/4 OF THE TIME

ALMOST NEVER

NEVER



SHOW CARD 'A28'

THE COMPANY

THE GOVERNMENT

THE EUROPEAN COMMUNITY

EACH WORKER



SHOW CARD 'A30'

TELEVISION

RADIO

NEWSPAPERS

MAGAZINES

SPECIALIST PRESS

YOUR COMPANY

WORKERS' ORGANISATIONS

EMPLOYERS' ORGANISATION

AT SCHOOL

OTHER SOURCES



SHOW CARD 'A33'

BELGIUM

DENMARK

GERMANY (EX-BRD - WEST)

GERMANY (EX-DDR - EAST)

GREECE

SPAIN

FRANCE

IRELAND

ITALY

THE NETHERLANDS

LUXEMBOURG

PORTUGAL

UNITED KINGDOM



