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TRANSLATION

FL467 Collaborative platforms IEI

(D1 [Cén aois thi?
[(SCRIOBH SIOS - | gCAS "DIULTU" COD '99)

[D2 [Inscne
Fireannach 1
Baineannach 2
(LEIGH AMACH OS ARD) Is ardain chomhoibriocha ann na laithredin gréasain né
feidhmchlair speisialtdra ar an Idirlion, a chuireann margadh oscailte ar fail inar féidir le
tomhaltoéiri nascadh le daoine a bhfuil seirbhisi a dtairiscint acu. Is féidir le tomhaltdiri
seirbhisi éagsula a Usaid, idir chéiriocht a fhail ar cios, carranna a roinnt agus timireacht. Is
féidir le gnathdhaoine, a sholdthraionn seirbhisi 6 am go ham, nd daoine gairmiula,
seirbhisi a thairiscint.
[CUIR I nGACH CAs

D8 |Ar bhain tu Usdid riamh as seirbhis a bhi 4 tairiscint tri arddn comhoibrioch?
(LEIGH AMACH OS ARD - NiL ACH FREAGRA AMHAIN AG TEASTAIL - DEAN "MAR
CHUSTAIMEIR" A SHOILEIRIU MAS GA)
Nior bhain 1
Bhain, uair amhain né cupla uair 2
Bhain, 6 am go ham (i.e. uair amhain gach cupla mi) 3
Bhain, go rialta (i.e. uair sa mhi né nios minice) 4
Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD) 5
|NEW BASED ON FL438 Q1

D9 |An ndearna tu seirbhis a thairiscint riamh tri arddn comhoibrioch?

(LEIGH AMACH OS ARD - NiL ACH FREAGRA AMHAIN AG TEASTAIL - DEAN "MAR
SHOLATHRAI SEIRBHISE" A SHOILEIRIU MAS GA)

Ni dhearna

Rinne, uair n6é dho

Rinne, 6 am go ham (i.e. uair amhain gach cipla mi)
Rinne, go rialta (i.e. uair sa mhi né nios minice)

Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD)

v b WN B

[NEW

[CUIR Q1 MAS D8=1, TEIGH GO Q2 | gCASANNA EILE

|Q1: ROTHLAIGH FREAGRAI 2 GO 6

Page 1



TRANSLATION

|Q1: 1S COID EISIACHA IAD COD 1 AGUS COD 8

Ql

Cén ceann de na rudai seo a leanas is cuis le do rogha gan Usaid a bhaint riamh as seirbhis a
bhi a tairiscint tri ardan comhoibrioch?

|(LEIGH AMACH OS ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)

Nil a fhios agat cad is ardan comhoibrioch ann 1
Drochrochtain Idirlin 2
Easpa eolais theicniuil faoi conas arddin chomhoibriocha a Usaid 3,
Easpa iontaoibhe as seirbhisi a ndéantar a thairiscint tri ardain 4
chomhoibriocha
Is fearr leat seirbhisi a ndéantar a thairiscint tri chainéil thraidisiinta 5,
(m.sh. le teagmhail dhireach phearsanta)
Imni go ndéanfar sonrai pearsanta a chomhroinnt ar an ardan né ar an 6,
Idirlion
Eile (NA LEIGH AMACH OS ARD) 7,
Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD) 8,

[NEW

NA cUIR Q2, Q3, Q4, Q5, Q6 ACH AMHAIN MAS D8=2 GO 4, TEIGH GO Q7 | gCASANNA EILE

|Q2: ROTHLAIGH FREAGRAI 1 GO 6

Q2

Ar bhain tu Usaid as seirbhis, a bhi a tairiscint tri ardan comhoibrioch, in aon cheann de na
hearnalacha seo a leanas?

|(LEIGH AMACH OS ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)

lompar (m.sh. roinnt carranna) 1,
Coéiriocht (m.sh. arasan a fhail ar cios) 2,
Seirbhisi a bhaineann le bia (m.sh. seachadadh go dti an doras, roinnt bia) 3,

Seirbhisi ti (m.sh. garraioddireacht, ciram leanai)

Seirbhisi gairmidla (m.sh. seirbhisi TF, cuntasaiocht)

Maoinit comhoibrioch (m.sh. iasachtu idir phiarai né slua-chistiu)
Eile (NA LEIGH AMACH OS ARD)

Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD)

~

~

~

0 N O U» oA

~

[NEW

Q3

Ag smaoineamh ar d'eispéireas ar an iomlan le 12 mhi anuas le seirbhisi a ndéantar a
thairiscint tri ardain chomhoibriocha, cén ceann de na raitis seo a leanas a dhéanann an cur

sios is fearr ar d'eispéireas?

|(LE’|GH AMACH OS ARD - NiL ACH FREAGRA AMHAIN AG TEASTAIL)
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TRANSLATION

Na seirbhisi a fuair ta tri chainéil thraidisiunta roimhe seo, faigheann tu
cuid acu tri ardain chomhoibriocha anois, go pointe airithe.

| gcds cinedlacha airithe seirbhisi a fuair tu tri chainéil thraidisiinta
roimhe seo, faigheann tu na seirbhisi airithe sin go hiomlan tri ardain
chomhoibriocha anois.

Baineann tu an Usaid chéanna as seirbhisi ata a dtairiscint tri chainéil
thraidisiinta, a bheag né a mhér, ach baineann tu Usdid anois freisin as na
seirbhisi sin tri ardain chomhoibriocha

Nior thosaigh tu ag Usaid na seirbhisi go dti gur cuireadh ar fail iad tri
ardain chomhoibriocha

Dada (NA LEIGH AMACH OS ARD)

Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD)

[NEW

|Q4: ROTHLAIGH FREAGRAI 1 GO 6

|Q4: 1S COID EISIACHA IAD COD 8 AGUS COD 9

Qa

chomhoibriocha a usdid, i gcomparaid le cainéil thraidisiunta?

| d'eispéireas féin, cad iad na buntdisti, mds ann ddibh, a bhaineann le hardain

|(LEIGH AMACH OS ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)

Seirbhisi saor in aisce né seirbhisi nios saoire ata a dtairiscint tri ardain
chomhoibriocha

Rogha nios fairsinge de sheirbhisi nach bhfuil ar fail tri chainéil
thraidisiunta

Rochtain nios aisiula ar sheirbhisi

Fail ar ratalacha agus ar athbhreithnithe Usaideoiri

Deiseanna chun bheith i dteagmhdil le daoine spéisiula

An deis chun seirbhisi a mhalartu seachas a bheith ort ioc astu

Eile (NA LEIGH AMACH OS ARD)

Nil aon bhuntaisti ann (NA LEIGH AMACH OS ARD)

Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD)

~

~

~

~

©oOoNUV AW

INEW BASED ON FL438 Q3

|Q5: ROTHLAIGH FREAGRAI 1 GO 6

|Qs: 1S COID EISIACHA IAD COD 8 AGUS COD 9

Q5

chomhoibriocha a Usdid, i gcomparaid le cainéil thraidisiunta?

| d'eispéireas féin, cad iad na mibhuntdisti, mas ann ddéibh, a bhaineann le hardain

[(LEIGH AMACH 0S ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)
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TRANSLATION

Fadhbanna leis an bpréiseas airithinte né iocaiochta ar line

Nios IG iontaoibhe as solathraithe na seirbhisi a ndéantar a thairiscint tri
ardain chomhoibriocha

Bhi tu ag suil le rud éigin eile 6 sheirbhisi a ndéantar a thairiscint tri ardain
chomhoibriocha

Ratdlacha agus athbhreithnithe mithreoracha 6 Usaideoiri

Easpa soiléireachta faoin té a bhionn freagrach i gcas fadhb

Mi-Usaid do shonrai pearsanta

Eile (NA LEIGH AMACH OS ARD)

Nil aon fhadhbanna suntasacha ann (NA LEIGH AMACH OS ARD)

Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD)

~ ~

~

~

WK N U A

|NEW BASED ON FL438 Q4

Q6 Ar an iomlan, an ndéanfa seirbhisi a ndéantar a thairiscint tri ardain chomhoibriocha a
mholadh?
[(LEIGH AMACH 0S ARD - NiL ACH FREAGRA AMHAIN AG TEASTAIL)
Dhéanfainn, cinnte 1
Dhéanfainn, go pointe dirithe 2
Ni dhéanfainn, i ndairire 3
Ni dhéanfainn, cinnte 4
Dhéanfa cinedlacha airithe seirbhisi a mholadh (NA LEIGH AMACH OS ARD)| 5
Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD) 6
[NEW
[CUIR Q7, Q8 AGUS Q9 MAS D9=1, TEIGH GO Q10 | gCASANNA EILE
Q7 An gcuimhneofa ar sheirbhisi a thairiscint 6 am go ham mar ghnathdhuine tri arddin
chombhoibriocha?
[(LEIGH AMACH 0S ARD - NiL ACH FREAGRA AMHAIN AG TEASTAIL)
Chuimhneoinn 1
Ni chuimhneoinn 2
Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD) 3
[NEW
|Q8: ROTHLAIGH FREAGRAI 1 GO 8
Q8 Cén ceann de na rudai seo a leanas is cuis le do rogha gan seirbhis a thairiscint riamh tri

ardan comhoibrioch?
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TRANSLATION

|(LEIGH AMACH OS ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)

Easpa ama né spéise

Drochrochtain Idirlin

Easpa eolais theicniuil faoi conas arddin chomhoibriocha a Usdid

Easpa iontaoibhe as an bprdiseas dirithinte né iocaiochta ar line

Easpa iontaoibhe as tomhaltéiri a Usdideann do sheirbhisi

T4 sé mishoiléir nd casta an tseirbhis a sholdthar go dleathach

Ta an cdras chun cdin a ioc casta

Tionchar mishoiléir ar do stadas fostaiochta

Eile (NA LEIGH AMACH OS ARD)

Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD)

~ ~ ~

~

~ ~ ~

COEONOUL A WN R

~

=
o

[NEW

Q9

thraidisiinta?

An ndearna tu riamh seirbhisi a thairiscint 6 am go ham mar ghnathdhuine, tri ardain

[(LEIGH AMACH 0S ARD - NiL ACH FREAGRA AMHAIN AG TEASTAIL)

Ni dhearna

Rinne, uair n6é dho

Rinne, 6 am go ham (i.e. uair amhain gach cipla mi)

Rinne, go rialta (i.e. uair sa mhi né nios minice)

Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD)

v b WN B

[NEW

|CUIR Q10, Q11 AGUS Q12 MAS D9=2 TEIGH GO 4

|Q10: ROTHLAIGH FREAGRAI 1 GO 6

|Q10: IS COID EISIACHA IAD COD 8 AGUS COD 9

Q10

seo a leanas?

An ndearna tu seirbhis a sholathar tri ardan comhoibrioch in aon cheann de na hearnalacha

|(LEIGH AMACH OS ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)

lompar (m.sh. roinnt carranna)

Coéiriocht (m.sh. arasan a fhail ar cios)

Seirbhisi a bhaineann le bia (m.sh. seachadadh go dti an doras, roinnt bia)

Seirbhisi ti (m.sh. garraioddireacht, ciram linbh)

Seirbhisi gairmidla (m.sh. seirbhisi TF, cuntasaiocht)

Maoinit comhoibrioch (m.sh. iasachtu idir phiarai né slua-chistiu)

Eile (NA LEIGH AMACH OS ARD)
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TRANSLATION

Dada (NA LEIGH AMACH OS ARD) 8,
Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD) 9,
[NEW

|Q11: ROTHLAIGH FREAGRAI 1 GO 8

[Q11: 1S COID EISIACHA IAD COD 10 AGUS COD 11

Q11 Cén ceann de na rudai seo a leanas is cuis le do rogha seirbhisi a thairiscint tri ardain
chomhoibriocha?

|(LEIGH AMACH OS ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)

Priomhfhoinse ioncaim 1,
Foinse bhreise ioncaim 2,
Uaireanta solubtha oibre 3,
Deis éasca chun a bheith i do sholathrai seirbhisi 4,
Deis chun seirbhisi breise nd seirbhisi nios nualai a thairiscint 5,
Rochtain ar a thuilleadh custaiméiri 6,
Sli éasca chun idirghniomh le custaiméiri 7,
Usaid nios inbhuanaithe agus nios éifeachttla acmhainni 8,
Eile (NA LEIGH AMACH OS ARD) 9,
Dada (NA LEIGH AMACH OS ARD) 10,
Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD) 11,
[NEW
|Q12: ROTHLAIGH FREAGRAI 1 GO 5
|Q12: IS COID EISIACHA IAD COD 7 AGUS COD 8

Q12 Cad iad na priomhfhadhbanna a bhi agat nuair a rinne tu seirbhisi a sholathar tri ardan
comhoibrioch, mas ann ddibh?
|(LEIGH AMACH OS ARD - IS FEIDIR ROINNT FREAGRAI A THABHAIRT)
Easpa soiléireachta faoi conas an tseirbhis a sholathar go dleathach 1,
Bhi sé casta nd deacair an tseirbhis a sholathar go dleathach 2,
Bhi an cdras chun cain a ioc casta 3,
Tionchar mishoiléir ar do stadas fostaiochta 4,
Deacrachtai le tomhaltdiri a d'Usaid do sheirbhisi 5,
Eile (NA LEIGH AMACH OS ARD) 6,
Dada (NA LEIGH AMACH OS ARD) 7,
Ni fios/Nil bainteach (NA LEIGH AMACH OS ARD) 8,
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TRANSLATION

[NEW

(D4 [Cén aois a bhi t nuair a d'fhag ti oideachas lanaimseartha?

(INT.: 1 gCAS "FOS AG STAIDEAR", COD '00' - | gCAS "Ni BHFUAIR ME AON
OIDEACHAS" COD '01' - | gCAS "DIULTU" COD '98' - | gCAS "Ni FHIOS" COD '99")

[ T 1

D5a Maidir leis an rél ata agat faoi lathair, an ndéarfa go bhfuil ta féinfhostaithe, gur fostai ta, gur
oibri ldimhe ti n6 a ndéarfa go bhfuil ti gan gniomhaiocht ghairmiuil?

[(FREAGRA AMHAIN AG TEASTAIL)

Féinfhostaithe 1
Fostai 2
Qibri ldimhe 3
Gan gniomhaiocht ghairmidil 4
Didltd (NA LEIGH AMACH OS ARD) 5
[CUIR D5b MAS DUINE FEINFHOSTAITHE E AN FREAGROIR, COD 1 IN D5a

[D5b |As na cinedlacha gairmeacha seo a leanas, cé acu an cur sios is fearr ort féin...?
[(LEIGH AMACH OS ARD - FREAGRA AMHAIN AG TEASTAIL)
Feirmeoir, foraoiseoir, iascaire 1
Uinéir siopa, ceardai 2
Duine gairmiuil (dliodaéir, liachleachtéir, cuntaséir, ailtire...) 3
Bainisteoir comhlachta 4
Eile\ Diulta (NA LEIGH AMACH OS ARD) 5
[CUIR D5c MAS FOSTAI E AN FREAGROIR, COD 2 IN D5a

[D5c [As na cinealacha gairmeacha seo a leanas, cé acu an cur sios is fearr ort féin...?
[(LEIGH AMACH OS ARD - FREAGRA AMHAIN AG TEASTAIL)
Duine gairme (dliodair, liachleachtéir, cuntaséir, ailtire fostaithe...) 1
Bainsitiocht ghineardlta, stiurthdir, ardbhainistiocht 2
Medanbhainistiocht 3
Statseirbhiseach 4
Cléireach oifige 5
Fostai eile (dioltéir, altra...) 6
Eile\ Diulta (NA LEIGH AMACH OS ARD) 7
[CUIR D5d MAS OIBRI LAIMHE E AN FREAGROIR, COD 3 IN D5a

[D5d [As na cinealacha gairmeacha seo a leanas, cé acu an cur sios is fearr ort féin...?
[(LEIGH AMACH OS ARD - FREAGRA AMHAIN AG TEASTAIL)
Maoirseoir\ saoiste (bainisteoir foirne,..) 1
Oibri ldimhe 2
Oibri laimhe neamhoilte 3
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TRANSLATION

[Eile\ Ditlta (NA LEIGH AMACH OS ARD)

4

Db5a

CUIR D5e MAS DUINE GAN GNIOMHAIOCHT GHAIRMIUIL E AN FREAGROIR, COD 4 IN

[D5e

[As na cinealacha gairmeacha seo a leanas, cé acu an cur sios is fearr ort féin...?

[(LEIGH AMACH OS ARD - FREAGRA AMHAIN AG TEASTAIL)

Ag obair sa bhaile

Mac léinn (ldnaimseartha)

Duine ar scor

Ag lorg poist

Eile\ Ditltd (NA LEIGH AMACH OS ARD)

a b wNPE

[D12

[Cén contae ina bhfuil conai ort?

[(LEIGH AMACH OS ARD MAS GA - FREAGRA AMHAIN AG TEASTAIL)

[D13

[An déarfa go bhfuil cénai orti...?

[(LEIGH AMACH OS ARD - FREAGRA AMHAIN AG TEASTAIL

gCeantar tuaithe no sraidbhaile

mBaile beag n6 meanmhéide

mBaile mér

Ni fhios (NA LEIGH AMACH OS ARD)

A WNPF

[D18

[An bhfuil f6n péca agat?

[(NA LEIGH AMACH OS ARD)

Ta

Nil

[EEN

[D20

|An bhfuil guthan line talin?

[(NA LEIGH AMACH OS ARD)

Ta

Nil

[ERN

D22

conali orthu i do theachsa, tu féin san direamh?

Ar mhiste leat a insint dom cé mhéad duine até cuig bliana déag d'aois né nios mé a bhfuil

[SCRIOBH SIOS - | gCAS "Ni FHIOS" COD '98' - | gCAS DIULTU COD '99))

| | [Lion na ndaoine até ctig bliana déag d'aois né nios mé sa teaghlach
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