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TRANSLATION
FL476 Citizens' perceptions of competition policy MTM

(D1 [Kemm ghandek zmien?
[(WRITE DOWN - IF "REFUSAL" CODE '99")

[D2 [Sess
Ragel 1
Mara 2
L-opinjonijiet tac-cittadini tal-UE dwar il-politika tal-kompetizzjoni
INTERVIEWER (READ OUT): Nixtieq nisma' I-opinjonijiet tieghek rigward il-politika tal-
kompetizzjoni. L-idea principali tal-politika tal-kompetizzjoni hija li I-kumpaniji jikkompetu
ma' xulxin, perezempiju, billi jbaxxu I-prezzijiet tal-prodotti jew servizzi taghhom jew inkella
jghollu I-kwalita taghhom, sabiex jigbdu aktar konsumaturi mill-kompetituri taghhom.
Kwalunkwe ftehim li jillimita din il-kompetizzjoni bejn il-kumpaniji huwa pprojbit.
[ASK ALL
[Q1A: ROTATE ITEMS 1 TO 6

Q1A Ghal kull wahda minn dawn l-istqarrijiet li gejjin, jekk joghgbok ghidli jekk tagbel hafna,

ghandek tendenza li tagbel, ghandek tendenza li ma tagbilx jew ma tagbel xejn:

[(READ OUT - ONE ANSWER ONLY)

kumpaniji tippermetti li
jkun hemm iktar ghazla
ghall-konsumaturi

Nagbel Tendenza |Tendenza [Ma Ma
totalment |li nagbel [lima nagbel nafx/Ebda
nagbilx xejn risposta
(DO NOT
READ
OouT)
1 |ll-kompetizzjoni bejn il- 1 2 3 4 5
kumpaniji tippermetti li
jkun hemm prezzijiet ahjar
ghall-konsumaturi
2 |ll-kompetizzjoni bejn il- 1 2 3 4 5
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TRANSLATION

3 |ll-kompetizzjoni bejn il- 1 2 3 4 5
kumpaniji tippermetti li
jkun hemm prodotti u

servizzi ta' kwalita oghla

4 |ll-kompetizzjoni bejn il- 1 2 3 4 5
kumpaniji theggeg |-
innovazzjoni u t-tkabbir
ekonomiku

5 |Trasparenza shiha dwar 1 2 3 4 5
kwalunkwe flus pubblici
moghtija lill-kumpaniji
tippromwovi l-uzu tajjeb ta'
flus il-kontribwenti

6 [ll-kompetizzjoni tghin lill- 1 2 3 4 5
kumpaniji tal-UE jsiru aktar
kompetittivi fis-swieq
globali

[FL403 Q1 MODIFIED

L-ghajnuna mill-Istat hija definita bhala vantagg moghti mill-Istati Membri lil kumpaniji
Istat. It-Trattat tal-UE jinkludi regoli li jirrikjedu li I-Istati Membri jinnotifikaw ghajnuna lil
kumpaniji specifici. It-Trattat jispecifika wkoll meta I-ghajnuna mill-Istat tista' tigi
approvata. Kwalunkwe ghajnuna mill-Istat tista' tigi rkuprata jekk ma tirrispettax dawk ir-
regoli.

Qis

Ghall-istqarrija li gejja, jekk joghgbok ghidli jekk tagbilx totalment, ghandekx tendenza li
tagbel, ghandekx tendenza li ma tagbilx jew ma tagbel xejn: "L-irkupru tal-ghajnuna mill-

Istat jghin biex jigu rrestawrati kundizzjonijiet ta' kompetizzjoni ekwi u gusti fis-Sug Uniku".

|(AQRA - TWEGIBA WAHRDA BISS)

Nagbel totalment

Tendenza li nagbel

Tendenza li ma nagbilx

Ma nagbel xejn

Ma nafx/Bla risposta (TAQRAX)

ua b WON R

[NEW

|Q2A: ROTATE ANSWERS 1 TO 6

Q2A

Qatt esperjenzajt problemi minhabba nuggas ta' kompetizzjoni fis-setturi li gejjin li
rrizultaw fi problemi bhal prezzijiet oghla, inqas ghazla ta' prodotti u fornituri, jew kwalita

iktar baxxa? Primarjament?
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TRANSLATION

[(READ OUT - ONE ANSWER ONLY)

It-telekomunikazzjoni u I-ac¢éess ghall-Internet 1
L-energija (ez. gass, elettriku) 2
Is-servizzi finanzjarji (ez. banek, assigurazzjoni) 3
Is-servizzi tat-trasport (ez. ferrovija, linji tal-ajru) 4
ll-bejgh bl-imnut tal-ikel (ez. supermarkits) 5
Il-prodotti farmacewtici (ez. medicini, prodotti relatati mas-sahha) 6
Settur(i) ohra (DO NOT READ OUT)
Xejn (DO NOT READ OUT) 8
Ma nafx/Ebda risposta (DO NOT READ OUT) 9
[FL403 Q2A
|ASK Q2BIFQ2AI1S1TO 7, OTHERS GO TO Q5
|QZB: EXCLUDE CODES 1-6 GIVEN IN Q2A
[Q2B: ROTATE ANSWERS 1 TO 6

|Q28 |U mbaghad?
[(READ OUT - ONE ANSWER ONLY)
It-telekomunikazzjoni u l-access ghall-Internet 1
L-energija (ez. gass, elettriku) 2
Is-servizzi finanzjarji (ez. banek, assigurazzjoni) 3
Is-servizzi tat-trasport (ez. ferrovija, linji tal-ajru) 4
ll-bejgh bl-imnut tal-ikel (ez. supermarkits) 5
Il-prodotti farmacewtici (ez. medicini, prodotti relatati mas-sahha) 6
Settur(i) ohra (DO NOT READ OUT)
Xejn (DO NOT READ OUT) 8
Ma nafx/Ebda risposta (DO NOT READ OUT) 9
[FL403 Q2B
|ASK Q3 IF Q2A=1TO 6
Q3: THE ANSWER GIVEN BY RESPONDENT IN Q2A NEEDS TO BE INCLUDED IN THE
QUESTION TEXT
[Q3: ROTATE ANSWERS 1 TO 6

Q3 Inti ghadek kif semmeijt li fis-settur (INSERT ANSWER GIVEN IN Q2A) thoss li I-kumpaniji

m'ghandhomx bizzejjed kompetizzjoni bejniethom. X'tahseb li huma |-problemi ewlenin
f'dan is-settur?
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|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Il-prezzijiet huma gholjin wisq 1,
M'hemmx differenza sinifikanti fil-prezzijiet ghal prodotti u servizzi simili

1\)

Huwa difficli li tqabbel il-prezzijiet

Il-kwalita tal-prodotti jew servizzi mhix sodisfacenti
M'hemmx ghazla bizzejjed

Huwa difficli li tibdel il-fornituri

Ohrajn (DO NOT READ OUT)

Ma nafx/Ebda risposta (DO NOT READ OUT)

~

~

~

O NV AW

~

INEW BASED ON FL403 Q3

|ASK Q4 IF Q2B=1TO 6

Q4: THE ANSWER GIVEN BY RESPONDENT IN Q2B NEEDS TO BE INCLUDED IN THE
QUESTION TEXT

[Q4: ROTATE ANSWERS 1 TO 6

Q4 Inti ghadek kif semmejt li fis-settur (INSERT ANSWER GIVEN IN Q2B) thoss li I-kumpaniji
m'ghandhomx bizzejjed kompetizzjoni bejniethom. X'tahseb li huma |-problemi ewlenin
f'dan is-settur?
|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Il-prezzijiet huma gholjin wisq 1,
M'hemmx differenza sinifikanti fil-prezzijiet ghal prodotti u servizzi simili 2,
Huwa difficli li tqabbel il-prezzijiet 3,
II-kwalita tal-prodotti jew servizzi mhix sodisfacenti 4,
M'hemmx ghazla bizzejjed 5,
Huwa diffiéli li tibdel il-fornituri 6,
Ohrajn (DO NOT READ OUT) 7,
Ma nafx/Ebda risposta (DO NOT READ OUT) 8,
[NEW BASED ON FL403 Q4

[ASK ALL

Q5 Taf fejn ghandek tmur jew lil min ghandek tkellem jekk issib xi problema kbira li ghandha

x'tagsam mal-kompetizzjoni, bhal dawk li ssemmew fil-mistogsijiet precedenti?
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(INTERVIEWER: Jekk ikun hemm bZzonn, aqra bhala tfakkira: ll-prezzijiet huma gholjin wisq,
m'hemmyx differenzi sinifikanti fil-prezzijiet, huwa difficli li tqabbel il-prezzijiet, il-kwalita tal-
oggetti jew tas-servizzi mhijiex sodisfacenti, m'hemmx ghazla bizzejjed, huwa difficli li
tibdel il-fornituri.)

Iva 1
Le

Ma nafx/Ebda risposta (DO NOT READ OUT) 3
[FL403 Q5

|ASK Q6 IF Q5=1 ("YES"), OTHERS GO TO Q7

|Q6: ROTATE ANSWERS 1 TO 6

|Q6: CODE 8 IS EXCLUSIVE

|a6

|Kieku fejn tmur jew lil min tkellem?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

Lill-awtorita nazzjonali tal-kompetizzjoni tieghek (L-Awtorita ta' Malta 1,
ghall-Kompetizzjoni u ghall-Affarijiet tal-Konsumatur)
Lil awtoritajiet ohra f'Malta (perezempju, ir-regolatur tat- 2,
telekomunikazzjonijiet jew tal-energija)
Lill-organizzazzjonijiet tal-konsumatur f'Malta

Lill-pulizija

Lil gorti

Lill-Kkummissjoni Ewropea

Ohrajn (DO NOT READ OUT)

Mhux interessat/a - Ma nkellem lil hadd (DO NOT READ OUT)
Ma nafx/Ebda risposta (DO NOT READ OUT)

~

~

~

~

©oOoNLUL AW

[FL403 Q6

|ASK ALL

Q7

F'dawn I-ahhar 12-il xahar, smajt jew grajt dwar xi kazijiet ta' kompetizzjoni, bhal kartelli,
amalgamazzjoni jew kontroll tal-ghajnuna mill-Istat, ecc.?

[(TWEGIBA WAHDA BISS)

Iva 1
Le

Ma nafx/Ebda risposta (DO NOT READ OUT) 3
[FL403 Q7
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|ASK Q8 IF Q7=1 ("YES"), OTHERS GO TO Q9

|Q8: ROTATE ANSWERS 1 TO 5

|Q8 |Fejn smajt jew grajt dwar dawn il-kazijiet ta' kompetizzjoni?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

F'gazzetti jew rivisti (inkluzi dawk onlajn)
Fuq it-televizjoni

Fugq ir-radju

F'netwerks socjali onlajn

F'siti web

Ohrajn (DO NOT READ OUT)

Ma nafx/Ebda risposta (DO NOT READ OUT)

~

~

~

~

NouA WN P

[FL403 Q8

|STAQSI L-MISTOQSUIET KOLLHA

Qs Qatt smajt li ttiehdet decizjoni dwar il-kompetizzjoni minn awtorita tal-kompetizzjoni
kontra xi kumpanija?

[(READ OUT - ONE ANSWER ONLY)

Iva, darba

Iva, aktar minn darba

Qatt

Ma nafx/Ebda risposta (DO NOT READ OUT)

A WN -

[FL403 Q10

|ASK Q10 IF Q9=1 OR 2 ("SEMA' B'DECIZJONIJIET BHAL DAWN")

|Q10: ROTATE ANSWERS 1 AND 2

|Q10 |Taf min ha din id-decizjoni?

|(READ OUT — MULTIPLE ANSWERS POSSIBLE)

L-Awtorita ta' Malta ghall-Kompetizzjoni u ghall-Affarijiet tal-Konsumatur 1,

[I-Kkummissjoni Ewropea 2,
Ohrajn (DO NOT READ OUT) 3,
Ma nafx/Ebda risposta (DO NOT READ OUT) 4,
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[FL403 Q11

[ASK ALL

|Q11 |Bha|a konsumatur, x'impatt ghandha fugek il-kompetizzjoni effettiva?

|(READ OUT - ONE ANSWER ONLY)

Impatt pozittiv hafna

Impatt pjuttost pozittiv

Impatt pjuttost negattiv

Impatt negattiv hafna

Ma nafx/Ebda risposta (DO NOT READ OUT)

v b WN R

[FL403 Q9

[D4 |[Kemm kellek zmien meta wagaft |-edukazzjoni full-time tieghek?

(INT.: IF "STILL STUDYING", CODE ‘00’ - IF "NO EDUCATION" CODE '01' - IF "REFUSAL"
CODE '98' - IF "DK" CODE '99")

[ T 1

D5a Fir-rigward tal-okkupazzjoni attwali tieghek, inti tghid li inti tahdem ghal rasek, impjegat,
haddiem tal-id jew tghid li inti ma ghandekx attivita professjonali?

[(ONE ANSWER ONLY)

Tahdem ghal rasek

Impjegat

Haddiem tal-id (Manual worker)
Minghajr attivita' professjonali
Rifjut (DO NOT READ OUT)

ga b wN B

[ASK D5b IF SELF-EMPLOYED, CODE 1 IN D5a

[D5b [Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)

Bidwi, haddiem fol-forestrija, sajjied

Sid ta' hanut, haddiem tas-sena

Professjonist (avukat, tabib, accountant, perit, ...)
Maniger ta' kumpanija

Onrajn/Rifjut (DO NOT READ OUT)

ga b wN -

[ASK D5c IF EMPLOYEE, CODE 2 IN D5a

[D5c [Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)
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Professjonist (impjegat bhala avukat, tabib, accountant, perit, ...)

Management generali, direttur, jew top management

Middle management

Impjegat mal-gvern

Skrivan (office clerk)

Impjegat iehor (bejjiegh, ners, ...)

Ohrajn/Rifjut (DO NOT READ OUT)

~NO O WN PP

|ASK D5d IF MANUAL WORKER, CODE 3 IN D5a

[D5d

[Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)

Supervizor/foreman (maniger ta' tim, ...)

Haddiem tal-id (Manual worker)

Haddiem tal-id minghajr sengha (Unskilled manual worker)

Ohrajn/Rifjut (DO NOT READ OUT)

A WN PP

[ASK D5e IF WITHOUT A PROFESSIONAL ACTIVITY, CODE 4 IN D5a

[D5e

[Tghid li inti ...?

[(READ OUT — ONE ANSWER ONLY)

Tiehu hsieb id-dar

Student (full time)

Irtirat/a

Qed ftfittex xoghol

Ohrajn/Rifjut (DO NOT READ OUT)

a b wnNPF

[D12

[F'liema lokalita tghix?

[(READ OUT IF NECESSARY - ONE ANSWER ONLY)

[D13

[Inti tghix gewwa rahal, belt zghira jew belt kbira?

[(READ OUT — ONE ANSWER ONLY)

Ranhal

Belt zghira

Belt kbira

Ma nafx (DO NOT READ OUT)

A WNPF

[D18

[Inti ghandek mobaijl?

[(DO NOT READ OUT)

lva

Le

[EEY

[D20

[Inti ghandek telefon b'linja fissa?
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[(DO NOT READ OUT)

Iva 1
Le 2

D22

Tista' tghidli kemm hemm persuni inkluz/a int li ghandhom 15 -il sena jew fughom jghixu fid-
dar tieghek?

[(WRITE DOWN - IF "DK" CODE '98' - IF "REFUSAL" CODE '99")

| | [Numru ta' nies ta' 15-il sena jew aktar fid-dar
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