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TRANSLATION

FL477 Portability of online content services BG

(D1 [Ha konko rogvHm cte?
[(BANULLETE - AKO "OTKA3" KOOVPAWTE '99")
[T 1
[D2 [Mon
MbXx 1
Kena 2
3AOAMTE D18, AKO PECNOHAEHTBT E OTKPUT NO CTALMOHAPEH TEJIE®OH (PH1=2)
D18 |VIN\aTe M nndeH mobuneH TenepoH?
[(HE YETETE)
[la 1
He 2
[FL454 D18
3AOAMTE D19, AKO PECNIOHAEHTBLT E OTKPUT NO MOBW/IEH TEJIE®OH (PH1=1) U/IN AKO
NUMA IMYEH MOBWNEH TENE®OH (D18=1)
D19 Konko akTMBHM MobUNHM TenedoHHN HoMepa nmaTte Bue MYHO, Ha KOUTO MOXKeTe Aa
nony4yasate obaxgaHua?
[(BANMLLETE - NPY "HE 3HAM" KOZIMPAMTE '98' - PV "OTKA3" KOAMPAWTE '99)
| | |AKTMBHM JINYHU MOBUNHK TenedOHHN Homepa
[FL454 D19
|3A,£|,AV1TE D20, AKO PECMOHAEHTBT E OTKPUT MO MOBWU/TEH TEIEDOH (PH1=1)
D20 |l/lma're NV cTaumoHapeH TenedoH BbB Balleto f0MaKMHCTBO?
[(HE YETETE)
[a 1
He 2
[FL454 D20
[NMUTAVTE BCUYKM
D8a |I/13non33aTe N1 IHTEpHET M aKo [a - KOJIKO YecTo?

|(I'IPO‘-IETETE - CAMO EMH OTIrOBOP)
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TRANSLATION

Bceku aeH nam NoYTn BCEKM AeH

[Ba nunun Tpm NbT1 ceAMUYHO

OKO0/10 BEAHBXK CeEAMUYHO

[Ba nnn TpM NbTM MEeceyHo

Mo-paako

Hukora

Hamam goctbn go UHtepHet (HE YETETE)
He 3Ham/be3 otrosop (HE YETETE)

0O NO UL D WN B

[FL411 Q1 MODIFIED

|3A,£|,AI7ITE D8b MNPV KOA 6 NN 7 HA D8a (HE U3MON13BA MHTEPHET)

D8b

Kou oT cneaHuTe NnpuunHm Hali-gobpe 06sACHABAT 3aLL0 He u3nonssaTe MHTepHeT?

|(I'IPO‘-IETETE - BbAMOEH E NOBEYE OT EANH OTrOBOP)

He e HanuyeH BbB Baluims panoH
Bpb3KaTa e nowa nam 6asBHa

~

He 3HaeTe KaK Aa ro nsnonssare

~

He nposBaBaTe MHTepec Aa ro u3nonssarte
He Bu e HeobxoamMmo fa ro usnonssaTe

~

o, wWNBR

MmaTe yBperkaaHe, KOeTO He BM No3BosiABa fAa ro U3noJsi3eaTte
MbJAHOLEHHO

MHoro e cKkbn 7
[pyro (HE YETETE)
He 3Ham/be3 otrosop (HE YETETE) 9,

[NEW

[MUTANTE BCUYKM

D9

3HaeTe /n, Ye BeYe MOKeTe [a NoJsyyaBaTe AOCTbM 40 CTOKU U YCAYTM OT KOMMAaHWM,
6asvpaHu B gpyrv Abp:kasu oT EC, N0 CbLyMA HAaYMH KaTO MECTHU KANeHTH, be3 aa bbaeTte
6/10KMpaH/-a OT orpaHMUYeHnn 3a pasnaalaTesHM KapTu UaK NpeHaco4BaH/-a KbM gpyra
WHTEPHET CTPaHuLLa, CaMo 3aLL0TO Ce HamupaTe B Apyra AbprKaBa?

|(I'IPO‘-IETETE - CAMO EMNH OTITOBOP)

[a, Bue 3HaeTe KakBO O3Ha4yaBa TOBaA
[a, HO He 3HaeTe KaKBO TOYHO O3HAYaBa TOBaA

He
He 3Ham/Be3 otrosop (HE YETETE)

A WN -

[NEW
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TRANSLATION

(MPOYETETE) Hakom oT cneaHUTe BbNPOCK Ce OTHACAT 3a YC/IYTUTE 32 OHAMH CbAbpKaHMeE.
Te ce npenoCTaBAT NO UHTEPHET M BM gaBaT f40CTbN Ypes NOTOK (CTpuiMmaaHe) uaun ypes
nsTernaHe (4ayHnoABaHe) Ha CbAbprKaHWe - My3uKa, PUAMM, TENEBU3UOHHM NPOrPamm,
€N1eKTPOHHU KHUMM UK UIpW. Tesn ycayrm morat ga ce npefoctasat 6e3nnaTtHo uam ga
6bAaT NnaTeHun.

D10 3HaeTe n, Ye Beye MOXKeTe Aa NoJsiyuynTe AOoCTbN A0 naaTeHM aboHaMeHTU 3a yCayru 3a
OH/NlalH CbAbPrKAHKWE, KoraTo NbTyBaTe UM NpebrBaBaTe BpEMEHHO B Apyra AbprKasa oT
EC?
|(I‘IPO‘-IETETE - CAMO EAVH OTrOBOP)
Ja v 3HaeTe KakBO O3HA4YaBa TOBA 1
[a, Ho He 3HaeTe KakBO TOMHO O3Ha4aBa TOBa 2
He 3
He 3Ham/be3 otrosop (HE YETETE) 4
[NEW
MOKAETE KO4OBE 2 U1 4, AKO PH1=1 /11 D18=1 (MMA MOBWNEH TENEDOH),
MOKAMETE KOA 3, AKO PH1=2 NN D20=1 (MMA CTALUMOHAPEH TENE®OH)
|Q1: KOAOOBE 7 1 8 CA EANHCTBEHMU

Q1 Mpe3 nocnegHnsa mecel, CBbP3BaIM /1M CTe Ce C Xopa B Apyra Abp»Kasa oT EC no Kolito 1 aa
€ OT U36POEHUTE HAUMHU?
|(I'IPO‘-IETETE - BbAMOXEH E MOBEYE OT EAWH OTIrOBOP)
Ycnyra 3a MOMEHTHUM CcbobLeHus npes NHTepHeT 1,
MexayHapogHu SMS cbobLueHums 2,
MeayHapoaHW pa3roBopu No cTauMoHapeH TenedoH 3,
MeayHapoaHu pasroBopu no mobuneH TenedoH 4,
MexayHapoaHW pa3roBOpM Ypes U3MNoI3BaHE HAa MHTEPHET NPUIOKEHUA, 5,
BK/IIOYMTENHO BMAEO pasroBopu. ToBa M3KAOYBa HabupaHe Ha TenedpoHeH
Homep ¢ MHTepHEeT NPUNOKEHNETO
MeayHapoaHM pa3roBopu Ypes HabupaHe Ha TenePpoHeH Homep npes 6,
NHTepHEeT NpuioKeHuA (rnacoBm NOBUKBaHMA)
Huto egHo ot Te3n (HE YETETE) 7,
He 3Ham/Be3 otrosop (HE YETETE) 8,
[NEW

Q2 BawuaT TapudeH naaH 3a MOBUAHU UK CTaLMOHAPHU TenePOoHHM YCAyrv BKAKOYBA N

OrpaHWYeH MW HeoTrpaHUYeH BPO MUHYTU 33 MEKAYHAPOAHM PA3roBOPU B PaMKUTE Ha
EC?

[(NPOYETETE - CAMO EZIMH OTTOBOP)
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TRANSLATION

[a, orpaHuyeH 6poii MUHYTK

[a, HeorpaHuyeH 6pPoit MUHYTU

He, nnawarte ctaHgapTHa LieHa Ha MUHYTa

He 3Ham/be3 otrosop (HE YETETE)

A W N

|EBS7.2 QB15 MODIFIED

Q3

Cnep 15 man 2019 r. ueHuWTe 3a pasroBopu mexay ctpaHute oT EC Hama ga HagsuwagaT 21
eBpoueHTa (41 CTOTMHKKU) Ha MMHYTa 1 7 eBpoLleHTa (14 cTOTUHKMK) 3a eanH ec-em-ec (SMS).
ToBa We B1 Hanpasu M NO-CKNOHEH/Ha Aa NpoBexaaTe MeXayHapoaHN pPa3roBopu UK

Aa usnpauarte ec-em-ec (SMS) cboblieHns B pamkute Ha EC?

|(I'IPO‘-IETETE - CAMO EQUH OTIOBOP)

[a, onpegeneHo

[a, B n3BecTHa creneH

He, He cbBCEM

He, onpegeneHo He

He 3Ham/Be3 otrosop (HE YETETE)

ua b WN R

[NEW

[3ADAMTE Q4 NPV KO/ OT 1 /10 5 HA D8a (MHTEPHET NOTPEBUTEN)

BMHATU TPABBA A BbAE NMPEAVN TBbPAEHWUE 3

Q4: CMEHAWTE NOCNEAOBATE/THOCTTA HA TBbPAEHMA OT 1 0 5; TBbPAEHUE 2

Q4

(cTpuitmBaHe) nnu 3a usternaHe (4ayHAoy4) Ha HAKoe OT U3bpoeHuTe:

MNpes3 nochegHuTe 12 meceu,a KONKO Y4eCTOo CTe U3NoN3Baan MHTepHeT 3a NOTOK Ha *XMBO

|(I'IPOL-IETETE - CAMO EOQUH OTrOBOP)

Bcek [[MoH [MoH |Mo- [HuK [He
" e e pagklora [3Ha
OeH [Ben |Bep |o m/B
UK [HBXK [HBXK es
nouT [ceq, [mec oTro
" MUY |e4yHo BOp
BCEK |HO (HE
" YETE
OeH TE)
1 [Mysuka 1 2 3 4 5 6
2 |CnopTHO cbabprKaHue 1 2 3 4 5 6
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TRANSLATION

3 |AyAno-BM3yanHo CbAbprKaHUE, KaTo Hanpumep 1 2 3 4 5 6
dnnmm, cepmnanm 1 BCAKAKLB BUL TENEBU3NOHHO
CbAbPrKaHMeE, C U3KIOYEHME Ha cnopT

4 |ENeKTPOHHM nan umdppoBU KHUMU 1 2 3 4 5 6

5 |Urpu vav urposu npunoxeHuna 1 2 3 4 5 6

[FL411 Q3 MODIFIED

3AIAMTE Q5.1 NMPU KOZA, OT 1 A0 4 HA Q4.1, 3A0AMTE Q5.2 NPU KOZ, OT 1 [10 4 HA Q4.2,
3AJAMTE Q5.3 MPU KOA OT 1 0 4 HA Q4.3, 3ANAMTE Q5.4 NPU KO, OT 1 [10 4 HA Q4.4,
3AAVTE Q5.5 NMPU KOA OT 1 0 4 HA Q4.5

Q5: CMEHAWTE NOC/IEAOBATE/THOCTTA HA TBbPAEHMA OT 1 10 5; TBbPAEHWE 2
BUHATU TPABBA JA BbAE NPEAM TBbPAEHME 3

Q5

3a BCEKM OT CNeiHNTE BUA0BE CbAbPXKaHWE, MOASA, KaXkeTe MM Aanu CTe MManu AoCTbN A0
Hero WAm cTe ro usternsann (gayHaoyasanun) 6esnnatHo, Uau cTe NaawWanm 3a Hero? AKo cre
M3M0/13BanN HAKOJIKO HauyMHa 3a AOCTbM, MOASA, NOCOYETE TO3M, KOMTO CTe M3NON3BaNU Hall-
yecro.

|(I'IPO‘-IETETE - CAMO EQUH OTIOBOP)

besnnatH |be3nnaTtH |MnawaHe |[lMnawaHe |[He
o 6e3 ocnepn Ha Ha 3Ham/bes
perunctpay [perncrpay |eamHuua |aboHameH |[oTroBop
na nA CbAbPXaH [T (HE
(BkntoumnTe|ME YETETE)
JHO
6e3nnateH
aboHameH
T)
My3uka 1 2 3 4 5
CnopTHO cbAbprKaHue 1 2 3 4 5
AyAno-BM3yanHo 1 2 3 4 5
CbAbprKaHMe, KaTo
Hanpumep duamu, cepuanm
N BCAKAKDLB BUS,
TeNeBU3NOHHO
CbAbprKaHue, C
U3K/IOYEHME Ha cnopT
ENeKTpoHHU nnu umudposu 1 2 3 4 5
KHUTU
Urpu nav nrposu 1 2 3 4 5
NPUNOXKEHUA
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TRANSLATION

[NEW

3ALAMTE Q6, AKO MOHE EAMH KO, 3 UM 4 HA Q5.1, Q5.2, Q5.3, Q5.4 UM Q5.5 (AKO
PECMOHAEHTBT E MNATU//A 3A HAKOA OT M3EPOEHWUTE BUAOBE YCAYTU 3A OHNAINH
CbbPYKAHME)

|Q6: CMEHAWTE NOCNELOBATE/IHOCTTA HA OTTOBOPU OT 1 10 4

|a6

|I'Iopap,14 KOW OT CNefHUTE NPUYMHN PELLNXTE A NAATUTE 33 CbAbPMKAHMETO?

|(I'IPO‘-IETETE - BbBBMOEH E NOBEYE OT EANH OTrOBOP)

He 6ewe HannyHo 6e3nnaTHo

KauectBoTO 6ewwe no-gobpo

MN360pbT Ha NpeasiaraHOTO CbAbpKaHUeE belle No-rosiam
Mmalle A06pO CbOTHOLLIEHUE MEX Y KaYecTBO U LieHa
Npyro (HE YETETE)

He 3Ham/be3 otrosop (HE YETETE)

~

~

~

o, wWnNBR

[NEW

3AOAMTE Q7 NPU NOHE EAMH KOA 2 UM 4 HA Q5.1, Q5.2, Q5.3, Q5.4 UM Q5.5 (AKO
PECMOHAEHTBT MMA BE3NNATEH U NNATEH ABOHAMEHT 3A HAKOA OT U3BPOEHUTE
YCNYTU 3A OHNTAMH CbAbPXKAHME)

Q7

Ot anpun 2018 r. Hacam, Npu NoceLLeHMEe Ha Apyra AbprKkaea oT EC, onuteBanun am cte aa
OCbLLECTBUTE AOCTHN 0 OHMAMH CbAbpPXKaHUe Ypes3 cBoA 6e3nnaTteH Uam naateH
aboHaMeHT?

[(NPOYETETE - CAMO EfIMH OTTOBOP)

[a, HAKONKO NbTn

[a, BegHbXK nan gBa nbTun

He

He cte nbTysan/a B EC oT muHanma anpun
He 3Ham/Be3 otrosop (HE YETETE)

v b WN -

[NEW

3ALAMTE Q8 NPU KOZ, 1 MM 2 HA Q7 (AKO PECMOHAEHTBT CE E ONUTBA JA
OCBLLECTBM AOCTHM 0 OHMAMH ChAbPHAHUE OT PYTA bPKABA OT EC)

Qs

Ot anpwun 2018 r. Hacam, KOW e Hal-AbArMAT Nepros OT BpeMe, NpPe3 KOMTO CTe U3NoN3BaAU
cBoA 6e3nsiaTeH UAM NaaTeH aboHaMeHT NpuY NpPecToi B Apyra AbprKasa ot EC?
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TRANSLATION
|(I'IPO‘-IETETE - CAMO EAWH OTIOBOP)

EanH nnn aga gHu

[o eagHa cegmnua

Mexay efHa 1 ABe cegmmum
Mexay ABe 1 YeTUpmn ceammnum
NMoseye oT mecey,

He 3Ham/be3 otrosop (HE YETETE)

a0, WN -

[NEW

3AOAMTE Q9a NMPU KOZ 1 UM 2 HA Q7 M NMOHE EAMH KOZ 4 HA Q5.1, Q5.2, Q5.3, Q5.4
WM Q5.5 (AKO PECOHAEHTBLT E ONUTAN OA OCbLLECTBM AOCTHMN A0 OHAMH
CbABbPXAHUETO OT APYTA AbPXABA OT EC U E NNATUT ABOHAMEHT 3A JOCTbIN A0
NI 3A U3TEMNAHE HA CbbPHKAHUE)

Q9a: CMEHSNTE NOCNEAOBATE/IHOCTTA HA OTTOBOPW OT 1 10 6; KOZ, 2 BUHATU
TPABBA [IA BbAE NPEAM KOJ, 3

Q9a

A kato mucante CAMO 3a Bawwnte nnateHn aboHaMeHTH, Koe OT CiefHUTE TBbPAEHUA Halt-
[o6pe onncea onuta Bu, cBbp3aH ¢ OCTHN OT Apyra gbpKasa ot EC?

|(I'IPOL-IETETE - CAMO EQUH OTrOBOP)

Bcuuko e 6uno Hapeg, 1
Mmanu cte npobaemu ¢ KauecTBOTO MM CKOPOCTTa Ha Bpb3KaTa
Bb3HWKHANKM ca ApYrn TexHUYecKn npobaemu, KOUTo He ca Bunm 3

CBbP3aHM CbC CKOPOCTTA Ha Bpb3KaTa
MN360pbT Ha CbabprKaHMe e BUA orpaHUYeH UK PasINYeH B CPaBHEHME C 4
TOBA, KOETO e AOCTbMHO B bbarapus

YcnyraTta e cTaHana HeAOCTbMHA CAel U3BECTEH Nepuos OT Bpeme
Ycnyrata He e 61Mna A0oCTbMHA, Aopy Npu Aobpa VHTepHET Bpb3Ka
[pyro (HE YETETE)

Huto eaHo oT nsbpoerHute (HE YETETE)

He 3Ham/Be3 otrosop (HE YETETE)

O 00 N O

[NEW

3AOAMTE Q9b, AKO E MOCOYEH MOHE EAMH KOA, 1,2,3 UM 5 HA BbIMPOCK Q5.1, Q5.2,
Q5.3, Q5.4 W11 Q5.5 W HAMA KOl 4 HA Q5.1, 5.2, Q5.3, Q5.4 1 Q5.5

Q%b

AKo nnaHupate ga ce aboHMpaTe 3a NnaTeHa ycayra 3a OHMalH CbabprKaHMe, e bbae aun
BaKHO 3a Bac, uau He, 4@ UMaTe Bb3MOXKHOCT 33 Z,OCTbN 40 TO3M abOHAMEHT NPU NbTyBaHe
B Apyra Abp:kasa ot EC?

[(NPOYETETE - CAMO EfIMH OTTOBOP)
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[a

He

He nbTyBaTe B EBponeickusa cbto3 (HE YETETE)

He 3Ham/be3 otrosop (HE YETETE)

A W N

[NEW

3ALANTE Q10.1 NPY KOZ OT 1 4,0 4 HA Q4.1, 3ALAMTE Q10.2 NPU KOZ OT 1 10 4 HA
Q4.2, 3AAATE Q10.3 NMPU KOA, OT 1 10 4 HA Q4.3, 3SALAWTE Q10.4 NPU KOA4 OT 1 0 4
HA Q4.4, 3ALAWTE Q10.5 NPW KO, 0T 1 40 4 HA Q4.5

Q10: CMEHAWTE NOCNEAOBATE/THOCTTA HA TBbPAEHMA OT 1 10 5; TBbPAEHUE 2
BUHAIN TPABBA OA BbJE NPEAN TBHPAEHUE 3

Q10

3a BCEKM OT C/iegHUTE BUAOBE OHJIANH CbAbpKaHUE, KOJIKO YECTO CcTe ce ChIbCKBaM C
6/10KMpaHe Ha A0CTbMNa A0 Hero? (Hanp. 3al0TO CbAbPKAHNETO HE e Ha/IMYHO B bbarapus
unu Bawmsa pernoH)

|(I'IPO‘-IETETE - CAMO EOQUH OTIOBOP)

BuHarm YecTo Pagko Hwukora He
3Ham/bes
OTroBop
(HE
YETETE)
1 [Mysuka 1 2 3 4 5
2 |CnopTHO cbabprKaHue 1 2 3 4 5
3 |Ayauo-Bu3syanHo 1 2 3 4 5
CbAbprKaHMe, KaTo
Hanpumep duamu, cepuanm
N BCAKAKbB BUS,
TeNeBN3NOHHO
CbAbprKaHue, C
U3K/IOYEHME Ha cnopT
4 |EneKkTpoHHU unun undposu 1 2 3 4 5
KHUTU
5 |Urpu nav urposu 1 2 3 4 5
NPUNOXKEHUSA
[NEW

[3ADAVTE Q11 NPW KOA OT 1 10 5 HA D8a (MHTEPHET MNOTPEBMTEN)
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Q11: CMEHAMTE NOC/EAOBATE/IHOCTTA HA OTFOBOPM OT 1 [10 5; KOZ, 2 BUHATU
TPABBA [IA BbAE NPEAM KOJ, 3

|Q11: KOOOBE 6 N 7 CA EQUHCTBEHU

Q11 Mpe3 nochegHute 12 meceua ONUTBAAN NN CTe Aa NOAYyYUTE AOCTHN 40, AN Aa U3Ternmte
HSKOM OT CNeAHuTe BUAOBE CbAbpiKaHME Ypes OHNaMH ycayra, NpeAHa3HayeHa 3a
notpebutenn B gpyra gopKasa ot EC?

|(I‘IPO‘-IETETE - BbAMOXEH E MOBEYE OT EANH OTFOBOP)

[a, my3sunka 1,
[a, cnopt 2,
[a, ayano-Bu3yasHo CbabprKaHMe, KaTo Hanpumep GUaMn, cepmnann mn 3,
BCAKAKbB BMA, TENEBU3MOHHO CbAbPXKaHME, C U3K/OYEHME Ha CnopT
[a, enekTpoHHM nan umdpoBmu KHUMU 4,
[a, nrpn nam nrposBm NPUNOKeEHUA 5,
He 6,
He 3Ham/be3 otrosop (HE YETETE) 7,
[NEW
|3A,£I,Al71TE Q121 Q13 NPUKOA4OT1A05HAQLL
|Q12: CMEHAWTE NOCNEQOBATENHOCTTA HA OTTOBOPU OT 1 10 7

Q12 Mopaan Kou OoT cnegHUTE NPUYUHM CTE Ce ONUTANIM Aa NOoAyYMTe AOCTbN 40 TOBA OHIAMH

CbAbprKaHMe, NpegHa3HayeHo 3a noTpebutenn B Apyra gbprkasa ot EC?

|(I'IPO‘-IETETE - Bb3MOMXEH E MOBEYE OT EANH OTITOBOP)

M360pbT Ha CbabprKaHMe e 6un no-ronam
TbpCUAM CTe CbAbPIKaHME, KOETO He e HaUYHO B bbarapua

~

Tbpcuau cTe CbAbpKaHUE Ha onpeseneH e3nk

buno e no-eBTUHO
[ OCTaBUYMKDBT, Ypes3 KOMTO UCKaTe Aa NoJlydyaBaTe OHNANH CbAbpPKAHUE, HE

~

U'I-b‘(DNI—‘

~

€ HanuyeH B bvarapus.
KauecTBoTO Ha ycayraTta e no-go6po

~

MmaTe TecHM Bpb3KM C Ta3n AbprKaBa
Opyro (HE YETETE)
He 3Ham/Be3 otrosop (HE YETETE)

~

WK ND

[NEW

|Q13: CMEHANTE NOC/EAOBATE/THOCTTA HA OTTOBOPM OT 2 TO 6
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|Q13: KOAOBE 1 1 8 CA EAVUHCTBEHU

Q13 KakbB 6elle pe3ynTaTsT OT onuTa By 33 4OCTHN 40 OHNANH CbAbPXKAHUETO,

npegHasHayeHo 3a noTpebutenu B gpyra gbpxasa ot EC?

|(I'IPO‘-IETETE - BbBBMOEH E NOBEYE OT EANH OTrOBOP)

Bcuuko e 6busio Hapep, 1,
Mmanu cte gocTbn A0 ycayraTa, HO He M A0 ¥eNaHOTO CbAbpKaHue 2,

HaunHbT 32 NnauwaHe, KOWTO CTe UcKaau Aa U3nona3BaTe, e 6un OTXBbpP/EH 3,

baxTe npeHaco4yeH/-a KbM BepcuATa Ha 6bArapckua canTt 4,
Ycnyrata Bboblue He e 611a 4OCTbIMHA 5,
KauecTBoTO Ha ycayraTta He e 6uno gobpo 6,
Opyro (HE YETETE) 7,
He 3Ham/be3 otrosop (HE YETETE) 8,
[NEW
|3A,£|,Al7ITE Q14 NP KOL 6 HA Q11
|Q14: CMEHANTE NOCNEAOBATE/IHOCTTA HA OTTOBOPM OT 1 10 6

Q14 Mopaam Kou OT cinegHUTe NPUYUMHM He CTe ce OnMTanKn Aa NosyYnTe AoCTbN 40, UK Aa

U3TernnTe CbabpKaHMe Ype3 OHMANH ycnyra, npeAHasHavyeHa 3a notpebutenu B gpyra
AbprkaBa oT EC?

|(I'IPO‘-IETETE - Bb3MOMEH E MOBEYE OT EANH OTITOBOP)

N360pbT Ha cbabpKaHWe B bBbarapuma e goctaTbyeH
He cTte 3Haenu, ye e Bb3AMOXKHO
He cTe 3Haenn Kak

~

~

~

He 6uxTe pa3bpanu e3nka

Hamate posepue Ha ycnyru, npegnaraHum B Apyrv abpasu ot EC
TakoBa CcbabprKkaHue He By nHTepecyBsa

Opyro (HE YETETE)

He 3Ham/Be3 otrosop (HE YETETE)

~

~

~

0NV A WN PR

~

[NEW

|3A,D,Al71TE Q15 NP1 KOA 1,2,3,4,5 W1N 7 HA Q14

Q15: CMEHAMTE NOC/EAOBATE/IHOCTTA HA OTFTOBOPM OT 1 [10 5; KO/, 2 BUHATU
TPABBA [IA BbAE NPEAN KOZ, 3

|Q15: KOJIOBE 7,8 M 9 CA EAVHCTBEHM
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Q15

o Koe oT cNneaHoOTO CbabprKaHMe BUXTe MCKaNKU Aa NoayYnTe 4OCTbMN YpPe3 OHAAMNH YCAyru,
06MKHOBEHO NpegHa3HayeHu 3a noTpebuTenn B Apyra gbprkasa ot EC?

|(I'IPO‘-IETETE - BbBBMOEH E NOBEYE OT EANH OTrOBOP)

My3uka 1,
Cnoprt 2,
Ayamno-Bu3yanHo CbabpKaHUe, KaTo Hanpumep GUaMK, cepuanm u 3,

BCAKaKbB BN TENEBU3NOHHO CbAbpKaHNE, C USK/TKIOHEHNE HA CNOPT

ENEKTPOHHU NAK UMPPOBU KHUTU

Urpy nam urposu NpuaoKeHus

Opyro (HE YETETE)

Huto eaHo oT u3bpoeHute (HE YETETE)
Otkas (HE YETETE)

He 3Ham/be3 otrosop (HE YETETE)

~

~

~

~

WKLo N U A

D4

Ha konko roamHm 6axTe, korato 3aBbpLUMXTE Hal-BUCOKaTa cTeneH Ha BaweTo obpasoBaHue
- pegoBHO obyyeHue (6e3 Aa BknoYBaTe JOMbIHUTENHM KypcoBe 3a obyyeHne nnm
kBanudunkaums)?

(VHT.: AKO "BCE OLLE YYW", KOOUPAWTE ‘00’ - AKO "BE3 OBPA30OBAHVE"
KOOWMPAMTE '01' - AKO "OTKA3" KOOWMPAMTE '98' - AKO "HE 3HAM" KOOVPAWMTE '99")

[T 1

D5a

LLlo ce oTHacsa po HacTosiwaTa Bu Tpygosa 3aetocT, buxTe nu kasan/a, ye cte camoHaeT/a;
HaeT/a cnyxuTen/ka; HaeT/a paboTHUK/JKka, 3aHMMaBaLl/a ce ¢ uandeckn Tpya, unm buxre
Kasarn/a, Ye He cTe TpyaoBo 3aet/a?

[(CAMO EOVIH OTTOBOP)

CamoHaeTt/a

Haet/a / cnyxuren/ka

HaeT/a paboTHuUK/YKka, 3aHMMaBaLla ce ¢ huanyeckm Tpya
bes npogecnoHanHa 3aeToct

Otkas (HE YETETE)

abh wNPEF

[SAOAVTE D5b AKO CAMOHAET, KOJ 1 HA D5a

[D5b

[0anu Buve cte...?

[(MIPOYETETE - CAMO EQVH OTFOBOP)

depmep, ropckn paboTHUK, pubap

Cob6CTBEHMK HA MarasuH, 3aHasT4ms

CneuvanucT (agBokarT, fiekap, C4eTOBOAUTEN, apXUTEKT ...)
Ynpasuten Ha ovpma/KoMnaHms

Opyro/otkas (HE YETETE)

a b wNPF
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[SALAVTE D5c AKO HAET CITY>KUTEJ, KO 2 HA D5a

[D5c |Janu Bue cTe...?

[(MPOYETETE - CAMO EAVH OTT OBOP)

CneumnanucT (nekap, agBokaTt, CHeTOBOAUTEN, apXMUTEKT...) 1
"maBeH MEeHWIKbP, AMPEKTOP U ApYr BUCLL YNPaBNeHCKU kKaabp
PbkoBOoauTEN Ha CpeaHo paBHULLE, PBKOBOAMTEN HA OTAEN, HU30B
PBKOBOANTEN, YHUTEN, TEXHUK

[bpxaBeH cnyxuren

Cnyxwuten B opuc

Jpyr HaeT cnyxuTen (npogasay, MeguumMHcKa cecTpa, ...)
Opyro/otkas (HE YETETE)

N

~NOoO 0o hw

SALANTE D5d AKO PABOTHUK, SAHMMABALL, CE C ®U3NYECKW TPY[, KO 3 HA D5a

[D5d |0anu Bue cTe...?

[(MPOYETETE - CAMO EAVH OTT OBOP)

HavanHuk/6puragnp (pbkoBoAUTEN Ha ekun, ...)
KBanuduumpan/a paboTHUK/YKa - hrusmdeckm Tpya
HekBanuduumpaH paboTHUK - pusnyeckn Tpya
Opyro/otkas (HE YETETE)

A WNPF

[SADAVTE D5e AKO BE3 MPO®ECUOHANHA JEMHOCT, KOf 4 HA D5a

[D5e [0anv Bue ...?

[(MPOYETETE - CAMO EVH OTTOBOP)

"puxa ce 3a goma (OMakuH/|)
Yyauy / cTygeHT (pefoBHO obyyeHre)
[eHcuoHep

Tbpcely paboTa

Opyro/otkas (HE YETETE)

ga b wN -

[D12 |B kos obnact xuseete?

[(NMPOYETETE AKO E HEOBEXOAMMO - CAMO EOVH OTIOBOP)

[D13 |A nanu xuBeete B ....... ?

[(MPOYETETE - CAMO EOVH OTTOBOP)

Cencku panoH unu cerno
Manbk unu cpefieH rpag
["onam rpag

HE 3HAM (HE YETETE)

A WNPFP
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[D18

[MmaTe nn mobunen TenedoH?

[(HE YETETE)

[a

He

=

[D20

[ImaTe nu cTauvoHapeH TenedoH ?

[(HE YETETE)

[a

He

1
2

D22

BKIHOYUTENHO?

Konko gywu Ha Bb3pacT 15 1 noBeye roamHn xmeesT BbB BaweTo gomakmHCTBO, € Bac

[(BAMULLETE - AKO "HE 3HAM" KOOVPAUTE '98' - AKO "OTKA3" KOOUPAWTE '99')

[ [Bpoit Ha xopaTa Ha 15 1N NoBeyYe roAnHU B AOMAKUHCTBOTO

NEW
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